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ʊʝʨʤʠʥʳ ʠ ʦʧʨʝʜʝʣʝʥʠʷ 

 
Terms and abbreviations 

ɸʛʝʥʪ ʧʦ ʧʨʦʜʘʞʝ ʧʝʨʝʚʦʟʦʢ ï ʬʠʟʠʯʝʩʢʦʝ ʠʣʠ 

ʶʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ, ʫʧʦʣʥʦʤʦʯʝʥʥʦʝ 

ʜʝʡʩʪʚʦʚʘʪʴ ʦʪ ʠʤʝʥʠ ʠ ʧʦ ʧʦʨʫʯʝʥʠʶ 

ʇʝʨʝʚʦʟʯʠʢʘ ʧʦ ʧʨʠʚʣʝʯʝʥʠʶ ʧʘʩʩʘʞʠʨʦʚ, 

ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʡ, ʦʬʦʨʤʣʝʥʠʶ ʠ ʧʨʦʜʘʞʝ 

ʧʘʩʩʘʞʠʨʩʢʠʭ ʠ ʛʨʫʟʦʚʳʭ ʧʝʨʝʚʦʟʦʢ ʥʘ ʣʠʥʠʷʭ 

ʇʝʨʝʚʦʟʯʠʢʘ ʥʘ ʫʩʣʦʚʠʷʭ ʟʘʢʣʶʯʝʥʥʦʛʦ ʩ ʥʠʤ 

ɸʛʝʥʪʩʢʦʛʦ ʩʦʛʣʘʰʝʥʠʷ. 

ɸʛʝʥʪ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ ï ɸʛʝʥʪ ʇʝʨʝʚʦʟʯʠʢʘ, 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ ʩʧʝʮʠʘʣʴʥʳʤ ʜʦʢʫʤʝʥʪʦʤ ʥʘ 

ʦʩʫʱʝʩʪʚʣʝʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʜʝʡʩʪʚʠʡ ʧʦ 

ʦʙʩʣʫʞʠʚʘʥʠʶ ʧʘʩʩʘʞʠʨʦʚ, ʚʢʣʶʯʘʷ, ʥʦ, ʥʝ 

ʦʛʨʘʥʠʯʠʚʘʷʩʴ, ʜʝʡʩʪʚʠʷʤʠ ʧʦ ʚʦʟʚʨʘʪʫ 

ʜʝʥʝʞʥʳʭ ʩʫʤʤ, ʦʬʦʨʤʣʝʥʠʶ ʜʫʙʣʠʢʘʪʦʚ ʠ 

ʦʩʫʱʝʩʪʚʣʝʥʠʶ ʠʥʳʭ ʩʝʨʚʠʩʥʳʭ ʬʫʥʢʮʠʡ. 

ɸʚʠʘʮʠʦʥʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ ï ʩʦʩʪʦʷʥʠʝ 

ʟʘʱʠʱʝʥʥʦʩʪʠ ʘʚʠʘʮʠʠ ʦʪ ʥʝʟʘʢʦʥʥʦʛʦ 

ʚʤʝʰʘʪʝʣʴʩʪʚʘ ʚ ʜʝʷʪʝʣʴʥʦʩʪʴ ʚ ʦʙʣʘʩʪʠ 

ʘʚʠʘʮʠʠ.  

ɸʢʪ ʢʦʤʤʝʨʯʝʩʢʠʡ ï ʜʦʢʫʤʝʥʪ, 

ʫʜʦʩʪʦʚʝʨʷʶʱʠʡ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʩʣʫʞʠʪʴ ʦʩʥʦʚʘʥʠʝʤ ʜʣʷ ʠʤʫʱʝʩʪʚʝʥʥʦʡ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʇʝʨʝʚʦʟʯʠʢʘ, ʧʘʩʩʘʞʠʨʘ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʠʣʠ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ.  

ɸʢʪ ʥʝʟʘʢʦʥʥʦʛʦ ʚʤʝʰʘʪʝʣʴʩʪʚʘ ï 

ʧʨʦʪʠʚʦʧʨʘʚʥʳʝ ʥʘʩʠʣʴʩʪʚʝʥʥʳʝ ʜʝʡʩʪʚʠʷ ʠʣʠ 

ʫʛʨʦʟʘ ʪʘʢʠʭ ʜʝʡʩʪʚʠʡ ʩʦ ʩʪʦʨʦʥʳ ʣʠʮʘ (ʛʨʫʧʧʳ 

ʣʠʮ) ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʚʦʟʜʫʰʥʦʤʫ ʩʫʜʥʫ, 

ʧʘʩʩʘʞʠʨʘʤ, ʯʣʝʥʘʤ ʵʢʠʧʘʞʘ, ʥʘʟʝʤʥʦʤʫ 

ʧʝʨʩʦʥʘʣʫ ʠ ʦʙʲʝʢʪʘʤ ʘʵʨʦʧʦʨʪʘ, ʩʦʟʜʘʶʱʠʝ 

ʫʛʨʦʟʫ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʣʝʪʦʚ, ʞʠʟʥʠ ʠ ʟʜʦʨʦʚʴʶ 

ʣʶʜʝʡ.  

ɸʢʪ ʦ ʥʝʠʩʧʨʘʚʥʦʩʪʷʭ ʧʨʠ ʧʝʨʝʚʦʟʢʝ ʙʘʛʘʞʘ - 

(PIR ï property irregularity report)  ï ʜʦʢʫʤʝʥʪ, 

ʦʬʦʨʤʣʝʥʥʳʡ ʇʝʨʝʚʦʟʯʠʢʦʤ ʚ ʧʨʠʩʫʪʩʪʚʠʠ 

ʧʘʩʩʘʞʠʨʘ ʠʣʠ ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʠʤ ʣʠʮʘ 

ʥʝʤʝʜʣʝʥʥʦ ʧʨʠ ʦʙʥʘʨʫʞʝʥʠʠ ʚʨʝʜʘ, 

ʧʨʠʯʠʥʝʥʥʦʛʦ ʙʘʛʘʞʫ.  

ɸʵʨʦʧʦʨʪ ï ʢʦʤʧʣʝʢʩ ʩʦʦʨʫʞʝʥʠʡ, 

ʚʢʣʶʯʘʶʱʠʡ ʚ ʩʝʙʷ ʘʵʨʦʜʨʦʤ, ʘʵʨʦʚʦʢʟʘʣ, 

ʜʨʫʛʠʝ ʩʦʦʨʫʞʝʥʠʷ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʡ ʜʣʷ 

ʧʨʠʝʤʘ ʠ ʦʪʧʨʘʚʢʠ ʚʦʟʜʫʰʥʳʭ ʩʫʜʦʚ, 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ ʠ ʠʤʝʶʱʠʡ 

Carrier's agent means an individual or legal 

person authorized to act in the name and on 

behalf of the Carrier to attract Passengers 

and/or Consignors, enter into and sale  

contracts  for carriage of passengers or cargo 

along the Carrier's routes in accordance with 

the Agent Contract entered into by such 

individual or legal person. 

Authorized agent means a Carrierôs agent, 

specially authorized in writing to arrange 

passenger servicing, including, but not limited 

to, return money, issue duplicates, and 

perform other administrative functions. 

 

 

Aviation security means a state when civil 

aviation activities are protected from 

Unlawful Interference. 

 

Commercial deed means a deed to confirm 

circumstances that substantiate civil liability 

of the Carrier, Passenger, Consignor, or 

Consignee. 

 

Unlawful interference means unauthorized 

actions or threated actions of a person (group 

of persons) towards an aircraft, passengers, 

crew, ground staff, and/or airport facility(ies) 

which threaten flight safety, life and/or health. 

 

 

 

Baggage irregularity report (PIR) means a 

Property Irregularity Report issued by the 

Carrier or Handling Company in the presence 

of the baggage owner or other person 

authorized by such owner immediately upon 

revelation of a baggage irregularity. 

Airport  means a set of facilities including 

aerodrome, air terminal, other facilities 

intended to serve for purposes of aircraft 

departure and arrival and air carriage 

servicing, as well as related equipment, 
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ʜʣʷ ʵʪʠʭ ʮʝʣʝʡ ʥʝʦʙʭʦʜʠʤʳʝ ʦʙʦʨʫʜʦʚʘʥʠʝ. 

ɸʵʨʦʧʦʨʪ ʤʝʞʜʫʥʘʨʦʜʥʳʡ ï ʘʵʨʦʧʦʨʪ, ʢʦʪʦʨʳʡ 

ʦʪʢʨʳʪ ʜʣʷ ʧʨʠʝʤʘ ʠ ʦʪʧʨʘʚʢʠ ʚʦʟʜʫʰʥʳʭ 

ʩʫʜʦʚ, ʚʳʧʦʣʥʷʶʱʠʭ ʤʝʞʜʫʥʘʨʦʜʥʳʝ 

ʚʦʟʜʫʰʥʳʝ ʧʝʨʝʚʦʟʢʠ, ʚ ʢʦʪʦʨʦʤ ʚ 

ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʧʦʨʷʜʢʝ ʬʫʥʢʮʠʦʥʠʨʫʝʪ ʧʫʥʢʪ 

ʧʨʦʧʫʩʢʘ ʯʝʨʝʟ ɻʦʩʫʜʘʨʩʪʚʝʥʥʫʶ ʛʨʘʥʠʮʫ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

ɹʘʛʘʞ ï ʣʠʯʥʳʝ ʚʝʱʠ ʧʘʩʩʘʞʠʨʘ, ʧʝʨʝʚʦʟʠʤʳʝ 

ʇʝʨʝʚʦʟʯʠʢʦʤ ʥʘ ʚʦʟʜʫʰʥʦʤ ʩʫʜʥʝ ʥʘ 

ʦʩʥʦʚʘʥʠʠ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ.  

ɹʘʛʘʞʥʘʷ ʙʠʨʢʘ ï ʜʦʢʫʤʝʥʪ, ʚʳʜʘʚʘʝʤʳʡ 

ʇʝʨʝʚʦʟʯʠʢʦʤ ʜʣʷ ʦʧʦʟʥʘʚʘʥʠʷ 

(ʠʜʝʥʪʠʬʠʢʘʮʠʠ) ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ 

ʧʘʩʩʘʞʠʨʘ.  

ɹʘʛʘʞ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ï ʙʘʛʘʞ 

ʧʘʩʩʘʞʠʨʘ, ʧʨʠʥʷʪʳʡ ʇʝʨʝʚʦʟʯʠʢʦʤ ʢ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ ʧʦʜ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ 

ʇʝʨʝʚʦʟʯʠʢʘ, ʥʘ ʢʦʪʦʨʳʡ ʦʥ ʚʳʜʘʣ ʙʘʛʘʞʥʫʶ 

ʢʚʠʪʘʥʮʠʶ ʠ ʙʘʛʘʞʥʫʶ ʙʠʨʢʫ.  

ɹʘʛʘʞ ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʳʡ ï ʙʘʛʘʞ, ʢʦʪʦʨʳʡ 

ʧʨʠʙʳʣ ʚ ʘʵʨʦʧʦʨʪ (ʧʫʥʢʪ) ʥʘʟʥʘʯʝʥʠʷ, 

ʫʢʘʟʘʥʥʳʡ ʥʘ ʙʘʛʘʞʥʦʡ ʙʠʨʢʝ, ʠ ʥʝ ʙʳʣ ʧʦʣʫʯʝʥ 

ʧʘʩʩʘʞʠʨʦʤ.  

ɹʘʛʘʞ ʥʝʛʘʙʘʨʠʪʥʳʡ ï ʙʘʛʘʞ ʧʘʩʩʘʞʠʨʘ, 

ʛʘʙʘʨʠʪʳ ʢʦʪʦʨʦʛʦ ʚ ʫʧʘʢʦʚʘʥʥʦʤ ʚʠʜʝ ʚ ʩʫʤʤʝ 

ʪʨʝʭ ʠʟʤʝʨʝʥʠʡ ʧʨʝʚʳʰʘʝʪ 203 ʩʤ.  

ɹʘʛʘʞ ʧʣʘʪʥʳʡ (ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʳʡ) ï ʯʘʩʪʴ 

ʤʘʩʩʳ ʙʘʛʘʞʘ, ʢʦʪʦʨʘʷ ʧʨʝʚʳʰʘʝʪ 

ʫʩʪʘʥʦʚʣʝʥʥʫʶ ʇʝʨʝʚʦʟʯʠʢʦʤ ʥʦʨʤʫ 

ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ ʠʣʠ ʪʨʝʙʫʝʪ ʦʧʣʘʪʳ 

ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʫʢʘʟʘʥʥʦʡ ʥʦʨʤʳ.  

ɹʠʣʝʪ (ʧʘʩʩʘʞʠʨʩʢʠʡ ʙʠʣʝʪ) - ʧʝʨʝʚʦʟʦʯʥʳʡ 

ʜʦʢʫʤʝʥʪ, ʫʜʦʩʪʦʚʝʨʷʶʱʠʡ ʟʘʢʣʶʯʝʥʠʝ 

ʜʦʛʦʚʦʨʘ ʠ ʫʩʣʦʚʠʷ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʧʘʩʩʘʞʠʨʘ ʠ ʝʛʦ ʙʘʛʘʞʘ. 

 

ɹʠʣʝʪ ʵʣʝʢʪʨʦʥʥʳʡ ï ʧʝʨʝʚʦʟʦʯʥʳʡ ʜʦʢʫʤʝʥʪ, 

ʦʬʦʨʤʣʝʥʥʳʡ ʚ ʵʣʝʢʪʨʦʥʥʦʤ ʚʠʜʝ ʧʝʨʝʚʦʟʯʠʢʦʤ 

ʠʣʠ ʦʪ ʝʛʦ ʠʤʝʥʠ, ʩʦʩʪʦʷʱʠʡ ʠʟ ʤʘʨʰʨʫʪʥʦʡ 

ʢʚʠʪʘʥʮʠʠ ʠ ʵʣʝʢʪʨʦʥʥʳʭ ʢʫʧʦʥʦʚ. 

ɹʠʨʢʘ çɺ ʢʘʙʠʥʫè, ʨʫʯʥʘʷ ʢʣʘʜʴ ï ʜʦʢʫʤʝʥʪ, 

ʚʳʜʘʚʘʝʤʳʡ ʇʝʨʝʚʦʟʯʠʢʦʤ ʜʣʷ ʠʜʝʥʪʠʬʠʢʘʮʠʠ 

ʥʝʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʧʘʩʩʘʞʠʨʘ. 

ɹʨʦʥʠʨʦʚʘʥʠʝ ï ʇʨʝʜʚʘʨʠʪʝʣʴʥʦʝ ʟʘʢʨʝʧʣʝʥʠʝ 

aviation staff and other employees. 

International airport  means an airport which 

open for arrivals and departures of 

international flights and has the customs, 

borderline and other types of controls in 

accordance with international treaties signed 

by the Russian Federation and laws and 

legislation of the Russian Federation. 

 

Baggage means personal belongings of the 

Passenger to be transported by the Carrier in 

accordance with the Air Carriage Contract. 

Baggage tag means a label to be issued by the 

Carrier to identify the Passenger's registered 

baggage. 

 

Checked-in baggage means the Passenger's 

baggage accepted by the Carrier for air 

transport at the Carrier's risk, which is 

confirmed by an applicable baggage receipt 

and baggage tag. 

Unclaimed baggage means baggage that 

arrived to a destination point specified in the 

baggage tag yet have not been collected by its 

owner (an authorized person). 

Oversized baggage means a packed piece of 

passenger baggage with its total of overall 

dimensions exceeding 203 cm. 

Excess baggage means a part of baggage that 

either exceeds the Carrierôs toll-free 

allowance or shall be paid for regardless of 

such allowance, as stipulated by the Carrierôs 

regulations. 

Ticket (passenger ticket) means a carriage 

document which certifies entrance into the Air 

Carriage Contract and acceptance of the 

Carrierôs transport conditions for Passengers 

and their baggage. 

Electronic ticket means a carriage document 

to be issued electronically by or on behalf of 

the Carrier and consisting of itinerary receipt 

and electronic coupons. 

Hand-luggage tag means a document to be 

issued by the Carrier to identify non-

registered baggage of the Passenger. 

Booking means preliminary allocation of 
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ʥʘ ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ ʟʘ ʧʘʩʩʘʞʠʨʦʤ 

ʤʝʩʪʘ ʥʘ ʚʦʟʜʫʰʥʦʤ ʩʫʜʥʝ ʥʘ ʦʧʨʝʜʝʣʝʥʥʳʡ 

ʨʝʡʩ ʠ ʜʘʪʫ ʠʣʠ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʝ ʟʘʢʨʝʧʣʝʥʠʝ 

ʦʙʲʝʤʘ ʠ ʪʦʥʥʘʞʘ ʜʣʷ ʧʝʨʝʚʦʟʢʠ ʙʘʛʘʞʘ, ʛʨʫʟʘ 

ʥʘ ʚʦʟʜʫʰʥʦʤ ʩʫʜʥʝ.  

ɺʘʨʰʘʚʩʢʘʷ ʢʦʥʚʝʥʮʠʷ ʜʣʷ ʫʥʠʬʠʢʘʮʠʠ 

ʥʝʢʦʪʦʨʳʭ ʧʨʘʚʠʣ, ʢʘʩʘʶʱʠʭʩʷ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ, 1929 ʛ. ï ʤʝʞʜʫʥʘʨʦʜʥʦʝ 

ʩʦʛʣʘʰʝʥʠʝ, ʨʝʛʫʣʠʨʫʶʱʝʝ ʤʝʞʜʫʥʘʨʦʜʥʳʝ 

ʚʦʟʜʫʰʥʳʝ ʧʝʨʝʚʦʟʢʠ.  

ɻʘʘʛʩʢʠʡ ʧʨʦʪʦʢʦʣ ï ʇʨʦʪʦʢʦʣ ʦ ʧʦʧʨʘʚʢʘʭ ʢ 

ɺʘʨʰʘʚʩʢʦʡ ʂʦʥʚʝʥʮʠʠ ʜʣʷ ʫʥʠʬʠʢʘʮʠʠ 

ʥʝʢʦʪʦʨʳʭ ʧʨʘʚʠʣ, ʢʘʩʘʶʱʠʭʩʷ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ, 1955ʛ.  

ɻʨʫʟ ï ʠʤʫʱʝʩʪʚʦ, ʧʝʨʝʚʦʟʠʤʦʝ ʠʣʠ ʧʨʠʥʷʪʦʝ ʢ 

ʧʝʨʝʚʦʟʢʝ ʥʘ ʚʦʟʜʫʰʥʳʭ ʩʫʜʘʭ.  

ɻʨʫʟ ʙʝʟʜʦʢʫʤʝʥʪʥʳʡ ï ʛʨʫʟ, ʧʨʠʙʳʚʰʠʡ ʚ 

ʘʵʨʦʧʦʨʪ ʙʝʟ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʠ ʜʨʫʛʠʭ 

ʥʝʦʙʭʦʜʠʤʳʭ ʜʦʢʫʤʝʥʪʦʚ, ʠʣʠ ʛʨʫʟ, 

ʥʘʭʦʜʷʱʠʡʩʷ ʥʘ ʩʢʣʘʜʝ ʠ ʥʝ ʠʤʝʶʱʠʡ 

ʜʦʢʫʤʝʥʪʦʚ.  

ɻʨʫʟ ʦʙʲʝʤʥʳʡ (ʣʝʛʢʦʚʝʩʥʳʡ) ï ʛʨʫʟ, 

ʬʘʢʪʠʯʝʩʢʠʡ ʚʝʩ ʢʦʪʦʨʦʛʦ ʤʝʥʴʰʝ ʚʝʣʠʯʠʥʳ 

ʦʙʲʝʤʥʦʛʦ ʚʝʩʘ.  

ɻʨʫʟʦʚʘʷ ʥʘʢʣʘʜʥʘʷ ï ʧʝʨʝʚʦʟʦʯʥʳʡ ʜʦʢʫʤʝʥʪ, 

ʫʜʦʩʪʦʚʝʨʷʶʱʠʡ ʟʘʢʣʶʯʝʥʠʝ ʜʦʛʦʚʦʨʘ ʠ 

ʫʩʣʦʚʠʷ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ, ʘ ʪʘʢʞʝ 

ʧʨʠʥʷʪʠʝ ʇʝʨʝʚʦʟʯʠʢʦʤ ʛʨʫʟʘ ʦʪ ʦʪʧʨʘʚʠʪʝʣʷ.  

 

ɻʨʫʟ ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʳʡ ï ʛʨʫʟ, ʥʝ ʧʦʣʫʯʝʥʥʳʡ 

ʚ ʪʝʯʝʥʠʝ ʩʨʦʢʘ, ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʇʝʨʝʚʦʟʯʠʢʦʤ, 

ʩʦ ʜʥʷ, ʧʦʜʪʚʝʨʞʜʝʥʥʦʛʦ ʜʦʢʫʤʝʥʪʘʤʠ 

ʫʚʝʜʦʤʣʝʥʠʷ ʧʦʣʫʯʘʪʝʣʷ.  

ɻʨʫʟ ʥʝʛʘʙʘʨʠʪʥʳʡ ï ʛʨʫʟ, ʨʘʟʤʝʨʳ ʦʜʥʦʛʦ 

ʤʝʩʪʘ ʢʦʪʦʨʦʛʦ ʧʨʝʚʳʰʘʶʪ ʛʘʙʘʨʠʪʥʳʝ ʨʘʟʤʝʨʳ 

ʟʘʛʨʫʟʦʯʥʳʭ ʣʶʢʦʚ ʠ ʛʨʫʟʦʚʳʭ ʦʪʩʝʢʦʚ 

ʧʘʩʩʘʞʠʨʩʢʠʭ ʚʦʟʜʫʰʥʳʭ ʩʫʜʦʚ, ʥʘ ʢʦʪʦʨʳʭ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʝʛʦ ʧʝʨʝʚʦʟʢʘ.  

ɻʨʫʟ ʦʧʘʩʥʳʡ ï ʠʟʜʝʣʠʷ ʠʣʠ ʚʝʱʝʩʪʚʘ, ʢʦʪʦʨʳʝ 

ʧʨʠ ʧʝʨʝʚʦʟʢʝ ʥʘ ʚʦʟʜʫʰʥʳʭ ʩʫʜʘʭ ʩʧʦʩʦʙʥʳ 

ʩʦʟʜʘʚʘʪʴ ʫʛʨʦʟʫ ʞʠʟʥʠ ʠ ʟʜʦʨʦʚʴʶ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʣʝʪʦʚ, ʩʦʭʨʘʥʥʦʩʪʠ ʠʤʫʱʝʩʪʚʘ, 

ʘ ʪʘʢʞʝ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ, ʠ ʢʦʪʦʨʳʝ ʫʢʘʟʘʥʳ 

ʚ ʧʝʨʝʯʥʝ ʦʧʘʩʥʳʭ ʛʨʫʟʦʚ ʚ çʊʝʭʥʠʯʝʩʢʠʭ 

ʠʥʩʪʨʫʢʮʠʷʭ ʧʦ ʙʝʟʦʧʘʩʥʦʡ ʧʝʨʝʚʦʟʢʝ ʦʧʘʩʥʳʭ 

ʛʨʫʟʦʚè ʠʣʠ ʢʣʘʩʩʠʬʠʮʠʨʫʶʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

either an aircraft seat to a certain passenger on 

a certain flight, date, and time or transport 

capacities for baggage or cargo to be carried 

by an aircraft. 

 

Warsaw convention of 1929 means an 

international convention which regulates 

liability for international carriage of persons, 

luggage, or goods performed by aircraft for 

reward. 

Hague protocol the Protocol to Amend the 

Warsaw Convention for the Unification of 

Certain Rules Relating to International 

Carriage by Air, 1955. 

Cargo means a property that is carried or 

accepted for carriage by aircraft. 

Undocumented cargo means cargo that 

either has arrived to an airport without its 

airway bill and other required documents, or 

stays in storage without any accompanying 

documents. 

Voluminous (light-lift) cargo  means cargo 

with its actual weight lesser than specific 

weight. 

Waybill  means a carriage document to certify 

entrance into the Air Carriage Contract in 

relation to a certain cargo, terms and 

conditions of such carriage, and cargo 

acceptance for a flight. 

Unclaimed   cargo means cargo not collected 

within a timeframe specified by the Carrier 

since confirmed notification of its consignee 

of such cargo. 

Oversized cargo means a piece of cargo with 

its dimensions  exceeding those of loading 

hatches and cargo compartments of the 

passenger aircraft intended to carry such 

cargo. 

Dangerous goods (hazardous materials) 
means products or substances that may, when 

being carried by aircraft, pose a significant 

threat to life and health of Passengers, flight 

safety, property safety and integrity, and 

environment and are either listed in the 

Dangerous Goods List in the Technical 

Instructions for the Safe Transport of 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
 

Rules on Air Carriage 

Passengers, Baggage and Cargo 

ʈʂ-06.01-002ɸ 

ʉʪʨ. / Page 4  

ɼʝʡʩʪʚʫʝʪ ʩ / Effective form 

18.06.2018 ʛ. 

 

ʵʪʠʤʠ ʠʥʩʪʨʫʢʮʠʷʤʠ.  

 

 

ɻʨʫʟ ʪʷʞʝʣʦʚʝʩʥʳʡ ï ʛʨʫʟ ʤʘʩʩʦʡ ʦʪʜʝʣʴʥʦʛʦ 

ʤʝʩʪʘ 80 ʢʛ ʠ ʙʦʣʝʝ.  

ɻʨʫʟʦʚʦʡ ʪʝʨʤʠʥʘʣ ï ʢʦʤʧʣʝʢʩ ʩʦʦʨʫʞʝʥʠʡ, 

ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʡ ʜʣʷ ʦʙʩʣʫʞʠʚʘʥʠʷ ʛʨʫʟʘ.  

ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ï ʶʨʠʜʠʯʝʩʢʦʝ ʠʣʠ 

ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ, ʢʦʪʦʨʦʝ ʫʢʘʟʘʥʦ ʚ ʛʨʫʟʦʚʦʡ 

ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʚ ʢʘʯʝʩʪʚʝ ʧʦʣʫʯʘʪʝʣʷ ʛʨʫʟʘ. 

ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ ï ʶʨʠʜʠʯʝʩʢʦʝ ʠʣʠ 

ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ, ʟʘʢʣʶʯʠʚʰʝʝ ʩ ʇʝʨʝʚʦʟʯʠʢʦʤ 

ʜʦʛʦʚʦʨ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ ʠ ʫʢʘʟʘʥʥʦʝ 

ʚ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʚ ʢʘʯʝʩʪʚʝ 

ʦʪʧʨʘʚʠʪʝʣʷ ʛʨʫʟʘ.  

ɼʦʩʤʦʪʨ ʧʨʝʜʧʦʣʝʪʥʳʡ ï ʧʨʦʚʝʨʢʘ ʨʫʯʥʦʡ 

ʢʣʘʜʠ, ʙʘʛʘʞʘ ʠ ʧʘʩʩʘʞʠʨʦʚ (ʣʠʯʥʳʡ ʜʦʩʤʦʪʨ), 

ʚʦʟʜʫʰʥʳʭ ʩʫʜʦʚ, ʛʨʫʟʦʚ, ʵʢʠʧʘʞʝʡ ʚʦʟʜʫʰʥʳʭ 

ʩʫʜʦʚ, ʦʙʩʣʫʞʠʚʘʶʱʝʛʦ ʧʝʨʩʦʥʘʣʘ, ʙʦʨʪʦʚʳʭ 

ʟʘʧʘʩʦʚ ʩ ʮʝʣʴʶ ʦʙʥʘʨʫʞʝʥʠʷ ʚʝʱʝʩʪʚ ʠ 

ʧʨʝʜʤʝʪʦʚ, ʟʘʧʨʝʱʝʥʥʳʭ ʢ ʧʝʨʝʚʦʟʢʝ 

(ʚʟʨʳʚʯʘʪʳʭ, ʣʝʛʢʦʚʦʩʧʣʘʤʝʥʷʶʱʠʭʩʷ, 

ʨʘʜʠʦʘʢʪʠʚʥʳʭ, ʦʪʨʘʚʣʷʶʱʠʭ ʚʝʱʝʩʪʚ, ʦʨʫʞʠʷ, 

ʙʦʝʧʨʠʧʘʩʦʚ, ʥʘʨʢʦʪʠʢʦʚ ʠ ʧʨ.) ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ ʧʦ ʫʩʣʦʚʠʷʤ ʘʚʠʘʮʠʦʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ.  

ɸʢʮʠʦʥʝʨʥʦʝ ʆʙʱʝʩʪʚʦ ɸʆ çɸʚʠʘʢʦʤʧʘʥʠʷ 

çʈʆʗʃ ʌʃɸʁʊè (ʜʘʣʝʝ ʇʝʨʝʚʦʟʯʠʢ) ï 

ʘʚʠʘʢʦʤʧʘʥʠʷ, ʢʦʪʦʨʘʷ ʦʩʫʱʝʩʪʚʣʷʝʪ ʧʝʨʝʚʦʟʢʫ 

ʧʘʩʩʘʞʠʨʘ ʠ ʝʛʦ ʙʘʛʘʞʘ ʥʘ ʦʩʥʦʚʘʥʠʠ ʙʠʣʝʪʘ, ʠ 

ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʥʳʡ ʢʦʜ ʢʦʪʦʨʦʡ ʫʢʘʟʘʥ ʚ 

ʙʠʣʝʪʝ. 

ʀʤʤʠʛʨʘʮʠʦʥʥʳʡ ʢʦʥʪʨʦʣʴ ï ʦʩʫʱʝʩʪʚʣʷʝʤʘʷ 

ʆʪʜʝʣʦʤ ʠʤʤʠʛʨʘʮʠʦʥʥʦʛʦ ʢʦʥʪʨʦʣʷ ʧʨʦʮʝʜʫʨʘ 

ʧʨʦʚʝʨʢʠ ʧʨʦʝʟʜʥʳʭ ʜʦʢʫʤʝʥʪʦʚ ʧʘʩʩʘʞʠʨʦʚ ʥʘ 

ʧʨʝʜʤʝʪ ʠʭ ʧʦʜʣʠʥʥʦʩʪʠ, ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ ʣʠʮʫ 

ʠʭ ʧʨʝʜʲʷʚʠʚʰʝʤʫ, ʘ ʪʘʢʞʝ ʜʦʩʪʘʪʦʯʥʦʩʪʠ ʜʣʷ 

ʚʳʝʟʜʘ ʠʟ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠ ʚʲʝʟʜʘ ʚ 

ʛʦʩʫʜʘʨʩʪʚʦ ï ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʧʘʩʩʘʞʠʨʘ 

ʠ/ʠʣʠ ʪʨʘʥʟʠʪʥʫʶ ʩʪʨʘʥʫ.  

ʀʥʪʝʨʥʝʪ ï ʩʘʡʪ ï ʧʨʦʛʨʘʤʤʥʦ-ʘʧʧʘʨʘʪʥʳʡ 

ʢʦʤʧʣʝʢʩ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʡ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʚ 

ʩʝʪʠ ʀʥʪʝʨʥʝʪ ʩʚʝʜʝʥʠʡ ʦ ʪʦʚʘʨʘʭ, ʫʩʣʫʛʘʭ 

ʠ/ʠʣʠ ʦʟʥʘʢʦʤʣʝʥʠʷ ʩ çʇʨʘʚʠʣʘʤʠ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʛʨʫʟʦʚ ʠ ʧʦʯʪʳè 

ʇʝʨʝʚʦʟʯʠʢʘ. 

Dangerous Goods by Air or could be 

classified in accordance with such Technical 

Instructions. 

Heavy-lift cargo  means a piece of cargo with 

its weight of 80 kilograms or more. 

Cargo terminal means a set of facilities 

intended for cargo handling. 

Consignee means a legal person or individual 

that is specified in an applicable Air Waybill 

as consignee. 

Consignor means a legal person or individual 

that has entered the Air Carriage Contract 

with the Carrier in relation to a cargo and is 

specified in an applicable Air Waybill as 

consignor. 

Pre-flight examination means checking of 

hand luggage, baggage and passengers 

(personal examination), aircraft, cargo, crews, 

onboard stock, in order to discover any 

substances and/or items prohibited for air 

carriage (explosives, flammables, radioactive 

or toxic substances, weapons, ammunitions, 

drugs, etc.) due to reasons of aviation 

security. 

 

 

Joint-Stock Company (JSC) ROYAL 

FLIGHT Airlines (the "Carrier ò) means 

the air carrier that performs air carriage of 

passengers and their baggage upon 

submission of their respective tickets, with the 

carrierôs 10 code specified in such tickets. 

Immigration control  means a procedure to 

be performed by the airport immigration 

authority to check passengers' carriage 

documents for their authenticity and legal 

sufficiency to leave or enter the Russian 

Federation - destination and/or transit points. 

 

 

Website means a set of software and 

hardware intended to present in the Internet 

any information on the Carrierôs products 

and/or Rules of Air Carriage of passengers, 

Baggage, and Cargo. 
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ʂʚʠʪʘʥʮʠʷ ʧʣʘʪʥʦʛʦ ʙʘʛʘʞʘ ï ʜʦʢʫʤʝʥʪ, 

ʫʜʦʩʪʦʚʝʨʷʶʱʠʡ ʦʧʣʘʪʫ ʧʘʩʩʘʞʠʨʦʤ ʧʝʨʝʚʦʟʢʠ 

ʙʘʛʘʞʘ, ʚʝʩ ʢʦʪʦʨʦʛʦ ʧʨʝʚʳʰʘʝʪ ʫʩʪʘʥʦʚʣʝʥʥʫʶ 

ʇʝʨʝʚʦʟʯʠʢʦʤ ʥʦʨʤʫ ʠʣʠ ʧʝʨʝʚʦʟʢʘ ʢʦʪʦʨʦʛʦ 

ʧʦʜʣʝʞʠʪ ʦʙʷʟʘʪʝʣʴʥʦʡ ʦʧʣʘʪʝ.  

 

 

ʂʫʧʦʥ ʧʘʩʩʘʞʠʨʩʢʠʡ ï ʯʘʩʪʴ 

ʵʣʝʢʪʨʦʥʥʦʛʦ/ʙʫʤʘʞʥʦʛʦ ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʙʠʣʝʪʘ 

ʠʣʠ ʧʣʘʪʝʞʥʦʛʦ ʜʦʢʫʤʝʥʪʘ, ʫʜʦʩʪʦʚʝʨʷʶʱʝʛʦ 

ʟʘʢʣʶʯʝʥʠʝ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʠʣʠ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʜʨʫʛʠʭ ʫʩʣʫʛ ʇʝʨʝʚʦʟʯʠʢʦʤ, 

ʥʘʭʦʜʷʱʠʡʩʷ ʫ ʧʘʩʩʘʞʠʨʘ.  

ʂʫʧʦʥ ʧʦʣʝʪʥʳʡ ï ʯʘʩʪʴ 

ʵʣʝʢʪʨʦʥʥʦʛʦ/ʙʫʤʘʞʥʦʛʦ ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʙʠʣʝʪʘ, 

ʜʘʶʱʝʛʦ ʧʨʘʚʦ ʧʘʩʩʘʞʠʨʫ (ʜʣʷ ʙʫʤʘʞʥʦʛʦ 

ʙʠʣʝʪʘ ʧʨʠ ʥʘʣʠʯʠʠ ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʢʫʧʦʥʘ) ʥʘ 

ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ ʤʝʞʜʫ ʧʫʥʢʪʦʤ 

(ʘʵʨʦʧʦʨʪʦʤ) ʦʪʧʨʘʚʣʝʥʠʷ ʠ ʧʫʥʢʪʦʤ 

(ʘʵʨʦʧʦʨʪʦʤ) ʥʘʟʥʘʯʝʥʠʷ.  

ʂʫʧʦʥ ʵʣʝʢʪʨʦʥʥʳʡ ï ʵʣʝʢʪʨʦʥʥʳʡ ʧʦʣʝʪʥʳʡ 

ʢʫʧʦʥ, ʵʣʝʢʪʨʦʥʥʳʡ ʢʦʥʪʨʦʣʴʥʳʡ ʢʫʧʦʥ, 

ʵʣʝʢʪʨʦʥʥʳʡ ʘʛʝʥʪʩʢʠʡ ʢʫʧʦʥ.  

ʄʘʨʢʠʨʦʚʢʘ ï ʪʝʢʩʪ, ʫʩʣʦʚʥʳʝ ʦʙʦʟʥʘʯʝʥʠʷ ʠ 

ʨʠʩʫʥʢʠ ʥʘ ʫʧʘʢʦʚʢʝ ʠ (ʠʣʠ) ʧʨʦʜʫʢʮʠʠ. 

ʄʘʨʰʨʫʪʥʘʷ ʢʚʠʪʘʥʮʠʷ ï ʜʦʢʫʤʝʥʪ ʠʣʠ 

ʜʦʢʫʤʝʥʪʳ, ʷʚʣʷʶʱʠʝʩʷ ʩʦʩʪʘʚʥʦʡ ʯʘʩʪʴʶ 

ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘ ʠ ʩʦʜʝʨʞʘʱʠʝ 

ʥʝʦʙʭʦʜʠʤʳʝ ʩʚʝʜʝʥʠʷ (ʥʘʧʨʠʤʝʨ, ʬʘʤʠʣʠʶ 

ʧʘʩʩʘʞʠʨʘ, ʤʘʨʰʨʫʪ, ʪʘʨʠʬ ʠ ʪ.ʜ.), ʠʟʚʝʱʝʥʠʷ ʠ 

ʫʚʝʜʦʤʣʝʥʠʷ. 

ʄʘʨʰʨʫʪ ʧʝʨʝʚʦʟʢʠ ï ʫʢʘʟʘʥʥʳʝ ʚ 

ʧʘʩʩʘʞʠʨʩʢʦʤ ʙʠʣʝʪʝ (ʧʨʠ ʧʝʨʝʚʦʟʢʝ ʛʨʫʟʘ ï ʚ 

ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ) ʚ ʦʧʨʝʜʝʣʝʥʥʦʡ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʘʵʨʦʧʦʨʪʳ (ʧʫʥʢʪʳ) 

ʦʪʧʨʘʚʣʝʥʠʷ ʠ ʥʘʟʥʘʯʝʥʠʷ.  

ʄʝʞʜʫʥʘʨʦʜʥʘʷ ʆʨʛʘʥʠʟʘʮʠʷ ɻʨʘʞʜʘʥʩʢʦʡ 

ɸʚʠʘʮʠʠ (ʀʂɸʆ) ï ɺʩʝʤʠʨʥʘʷ 

ʤʝʞʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷ, ʩʦʟʜʘʥʥʘʷ 

ʥʘ ʦʩʥʦʚʘʥʠʠ ʂʦʥʚʝʥʮʠʠ ʦ ʤʝʞʜʫʥʘʨʦʜʥʦʡ 

ʛʨʘʞʜʘʥʩʢʦʡ ʘʚʠʘʮʠʠ, ʧʦʧʠʩʘʥʥʦʡ ʚ ʏʠʢʘʛʦ 7 

ʜʝʢʘʙʨʷ 1944 ʛ., ʚ ʮʝʣʷʭ ʩʦʜʝʡʩʪʚʠʷ ʙʝʟʦʧʘʩʥʦʤʫ 

ʫʧʦʨʷʜʦʯʝʥʥʦʤʫ ʨʘʟʚʠʪʠʶ ʤʝʞʜʫʥʘʨʦʜʥʦʡ 

ʛʨʘʞʜʘʥʩʢʦʡ ʘʚʠʘʮʠʠ ʚʦ ʚʩʝʤ ʤʠʨʝ.  

ʆʙʨʘʙʦʪʢʘ ʛʨʫʟʘ ï ʢʦʤʧʣʝʢʩ ʦʧʝʨʘʮʠʡ, 

ʩʚʷʟʘʥʥʳʭ ʩ ʧʨʠʝʤʦʤ, ʦʬʦʨʤʣʝʥʠʝʤ ʢ ʧʝʨʝʚʦʟʢʝ, 

Excess baggage receipt means a document to 

confirm that the Passenger paid for transport 

of his/her baggage which is either excessive 

in terms of its weight, if compared to a toll- 

free baggage allowance established by the 

Carrier, or is payable anyway, as set forth by 

the Carrier. 

Passenger coupon means a part of an 

electronic/hardcopy passenger ticket or 

payment document, which confirms entrance 

into the contract of air carriage or other 

services between the Carrier and the 

Passenger to be stored by the Passenger. 

Flight coupon means a part of an 

electronic/hardcopy passenger ticket, which 

entitles the Passenger (together with the 

Passenger Coupon for hardcopy tickets) for 

air carriage by the Carrier between the 

departure and destination airports/points. 

 

Electronic coupon means an electronic flight 

coupon or electronic control coupon or 

electronic agent coupon. 

Marking  means certain symbols and texts on 

cargo packages. 

Itinerary receipt  means a document which is 

a part of an electronic ticket and contains 

required data (such as passenger surname, 

route, fare, etc.) and notifications. 

 

 

Route means airports/ points of departure and 

destination, as specified in the Passenger 

Ticket (or Air Waybill, for carriage of cargo) 

in a certain order. 

 

International Civil Aviation  Organizat ion 

(ICAO)  means the worldôs international 

organization, established in accordance with 

the Chicago Convention on International Civil 

Aviation (signed on 7 December 1944) and 

aiming at assisting safe and orderly 

development of international civil aviation. 

 

Cargo processing means a set of procedures 

to accept and batch cargo and issue related 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
 

Rules on Air Carriage 

Passengers, Baggage and Cargo 

ʈʂ-06.01-002ɸ 

ʉʪʨ. / Page 6  

ɼʝʡʩʪʚʫʝʪ ʩ / Effective form 

18.06.2018 ʛ. 

 

ʢʦʤʧʣʝʢʪʦʚʘʥʠʝʤ ʛʨʫʟʘ, ʧʨʦʚʦʜʠʤʳʭ ʧʨʠ 

ʧʦʜʛʦʪʦʚʢʝ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʢ ʚʳʣʝʪʫ, ʘ ʪʘʢʞʝ 

ʩ ʨʘʟʫʢʦʤʧʣʝʢʪʦʚʘʥʠʝʤ ʛʨʫʟʘ ʧʦ ʧʨʠʣʝʪʫ.  

ʆʢʦʥʯʘʥʠʝ ʨʝʛʠʩʪʨʘʮʠʠ ï ʤʦʤʝʥʪ ʚʨʝʤʝʥʠ, 

ʫʩʪʘʥʦʚʣʝʥʥʳʡ ʇʝʨʝʚʦʟʯʠʢʦʤ, ʜʦ ʢʦʪʦʨʦʛʦ 

ʧʘʩʩʘʞʠʨ ʜʦʣʞʝʥ ʟʘʚʝʨʰʠʪʴ ʚʩʝ ʬʦʨʤʘʣʴʥʦʩʪʠ, 

ʩʚʷʟʘʥʥʳʝ ʩ ʨʝʛʠʩʪʨʘʮʠʝʡ, ʠ ʧʦʣʫʯʠʪʴ 

ʧʦʩʘʜʦʯʥʳʡ ʪʘʣʦʥ.  

ʆʨʜʝʨ ʨʘʟʥʳʭ ʩʙʦʨʦʚ (ʄʉʆ) ï ʧʣʘʪʝʞʥʳʡ 

ʜʦʢʫʤʝʥʪ, ʚʳʜʘʥʥʳʡ ʧʘʩʩʘʞʠʨʫ ʇʝʨʝʚʦʟʯʠʢʦʤ 

ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʘʛʝʥʪʦʤ ʥʘ ʦʧʣʘʪʫ 

ʙʠʣʝʪʘ, ʙʘʛʘʞʘ ʠ ʜʨʫʛʠʭ ʫʩʣʫʛ, ʩʚʷʟʘʥʥʳʭ ʩ 

ʚʳʧʦʣʥʝʥʠʝʤ ʠʣʠ ʠʟʤʝʥʝʥʠʝʤ ʫʩʣʦʚʠʡ 

ʧʝʨʝʚʦʟʢʠ.  

 

ʇʘʩʩʘʞʠʨ ï ʣʠʮʦ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʯʣʝʥʘ 

ʵʢʠʧʘʞʘ, ʢʦʪʦʨʦʝ ʧʝʨʝʚʦʟʠʪʩʷ ʠʣʠ ʜʦʣʞʥʦ 

ʧʝʨʝʚʦʟʠʪʴʩʷ ʥʘ ʚʦʟʜʫʰʥʦʤ ʩʫʜʥʝ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʜʦʛʦʚʦʨʦʤ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ.  

ʇʝʨʝʚʦʟʢʘ ʚʦʟʜʫʰʥʘʷ ï ʧʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ, ʛʨʫʟʘ, ʧʦʯʪʳ ʥʘ ʚʦʟʜʫʰʥʳʭ ʩʫʜʘʭ ʥʘ 

ʦʩʥʦʚʘʥʠʠ ʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʩʣʦʚʠʷʤʠ 

ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ.  

ʇʝʨʝʚʦʟʢʘ ʚʥʫʪʨʝʥʥʷʷ ï ʚʦʟʜʫʰʥʘʷ ʧʝʨʝʚʦʟʢʘ, 

ʧʨʠ ʢʦʪʦʨʦʡ ʧʫʥʢʪ ʦʪʧʨʘʚʣʝʥʠʷ, ʧʫʥʢʪ 

ʥʘʟʥʘʯʝʥʠʷ ʠ ʚʩʝ ʧʫʥʢʪʳ ʧʦʩʘʜʦʢ ʨʘʩʧʦʣʦʞʝʥʳ 

ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ.  

ʇʝʨʝʚʦʟʢʘ ʤʝʞʜʫʥʘʨʦʜʥʘʷ ï ʧʝʨʝʚʦʟʢʘ, ʧʨʠ 

ʢʦʪʦʨʦʡ ʧʫʥʢʪ ʦʪʧʨʘʚʣʝʥʠʷ ʠ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ 

ʨʘʩʧʦʣʦʞʝʥʳ:  

-ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʜʚʫʭ ʛʦʩʫʜʘʨʩʪʚ;  

-ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʦʜʥʦʛʦ ʛʦʩʫʜʘʨʩʪʚʘ, ʝʩʣʠ 

ʧʨʝʜʫʩʤʦʪʨʝʥ ʧʫʥʢʪ (ʧʫʥʢʪʳ) ʧʦʩʘʜʢʠ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʜʨʫʛʦʛʦ ʛʦʩʫʜʘʨʩʪʚʘ.  

ʇʝʨʝʚʦʟʯʠʢ ï ʵʢʩʧʣʫʘʪʘʥʪ, ɸʆ çɸʚʠʘʢʦʤʧʘʥʠʷ 

çʈʆʗʃ ʌʃɸʁʊè, ʦʩʫʱʝʩʪʚʣʷʶʱʠʡ ʚʦʟʜʫʰʥʳʝ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʛʨʫʟʦʚ, ʧʦʯʪʳ ʠ 

ʠʤʝʶʱʠʡ ʣʠʮʝʥʟʠʶ ʥʘ ʦʩʫʱʝʩʪʚʣʝʥʠʝ 

ʧʦʜʣʝʞʘʱʝʛʦ ʣʠʮʝʥʟʠʨʦʚʘʥʠʶ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʚʠʜʘ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʦʙʣʘʩʪʠ ʘʚʠʘʮʠʠ.  

ʇʣʘʥ ʧʦʣʝʪʘ ï ʜʦʢʫʤʝʥʪ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʬʦʨʤʳ, 

ʧʨʝʜʩʪʘʚʣʷʝʤʳʡ ʢʦʤʘʥʜʠʨʦʤ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, 

ʠ ʩʦʜʝʨʞʘʱʠʡ ʦʧʨʝʜʝʣʝʥʥʳʝ ʬʦʨʤʘʣʠʟʦʚʘʥʥʳʝ 

ʩʚʝʜʝʥʠʷ ʦ ʧʨʝʜʩʪʦʷʱʝʤ ʧʦʣʝʪʝ ʠʣʠ ʯʘʩʪʠ 

ʧʦʣʝʪʘ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʦʪʨʘʙʦʪʢʠ, ʠʥʜʠʢʘʮʠʠ 

documents- all prior to departure and de-batch 

cargo upon arrival to a destination. 

 

Registration completion time means a 

timeframe as set forth by the Carrier, during 

which the Passenger should complete all 

formalities related to a certain flight 

registration and be issued the Flight Coupon. 

Miscellaneous charges order (MCO)  means 

a payment document issued by  the Carrier (or 

its Agent) to the Passenger to confirm 

payment for the Ticket, baggage transport or 

other services in relation to performing 

transportation or changing its terms and 

conditions. 

Passenger means a person, excluding a 

crewmember which is or should be 

transported by an aircraft in accordance with 

the Air Carriage Contract. 

Carriage by air means carriage of 

passengers, baggage, cargo, and mail by 

aircraft in accordance with the Air Carriage 

Contract. 

Domestic flight means air carriage with its 

departure, destination, and transit points all 

located within the Russian Federation. 

 

International flight  means air carriage with 

its departure and destination points located: 

in different countries; 

in the same country, with a transit point(s) 

located at some other country. 

 

 

Carrier  means operator Joint-Stock Company 

(JSC) ROYAL FLIGHT Airlines which 

performs or undertakes to perform air carriage 

of passengers, baggage and cargo having 

license to perform activity in the field of 

aviation subjecting to licensing according 

legislation of Russian Federation. 

Flight plan  means a document in the stated 

form, to be submitted by an aircraft 

commander and containing certain data on a 

planned flight or a part of flight, as required 

for flight arrangement, support and indication. 
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ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʧʦʣʝʪʘ. 

ʇʦʚʨʝʞʜʝʥʠʝ ʙʘʛʘʞʘ, ʛʨʫʟʘ ï ʧʨʠʚʝʜʝʥʠʝ ʚ 

ʧʝʨʠʦʜ ʧʝʨʝʚʦʟʢʠ ʚ ʥʝʛʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ ʙʘʛʘʞʘ, 

ʛʨʫʟʘ, ʚʩʣʝʜʩʪʚʠʝ ʯʝʛʦ ʦʥʠ ʥʝ ʤʦʛʫʪ ʙʳʪʴ 

ʧʦʣʥʦʩʪʴʶ ʠʣʠ ʯʘʩʪʠʯʥʦ ʠʩʧʦʣʴʟʦʚʘʥʳ ʧʦ 

ʩʚʦʝʤʫ ʧʝʨʚʦʥʘʯʘʣʴʥʦʤʫ ʥʘʟʥʘʯʝʥʠʶ.  

ʇʦʯʪʘ ï ʩʦʚʦʢʫʧʥʦʩʪʴ ʧʦʯʪʦʚʳʭ ʦʪʧʨʘʚʣʝʥʠʡ ʠ 

ʟʘʢʨʳʪʳʭ ʧʦʯʪʦʚʳʭ ʚʝʱʝʡ, ʧʝʨʝʚʦʟʠʤʳʭ 

ʇʝʨʝʚʦʟʯʠʢʦʤ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʘʚʠʣʘʤʠ ʠ 

ʫʩʣʦʚʠʷʤʠ çɺʩʝʤʠʨʥʦʡ ʧʦʯʪʦʚʦʡ ʢʦʥʚʝʥʮʠʠè ʠ 

ʫʩʪʘʥʦʚʣʝʥʥʳʤʠ ʥʦʨʤʘʪʠʚʥʳʤʠ ʧʨʘʚʦʚʳʤʠ 

ʘʢʪʘʤʠ.  

ʇʦʯʪʦʚʳʝ ʦʪʧʨʘʚʣʝʥʠʷ ï ʧʨʝʜʤʝʪʳ, 

ʫʧʘʢʦʚʘʥʥʳʝ ʠ ʦʬʦʨʤʣʝʥʥʳʝ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʇʦʯʪʦʚʳʤʠ ʧʨʘʚʠʣʘʤʠ, ʠ ʧʝʨʠʦʜʠʯʝʩʢʠʝ 

ʠʟʜʘʥʠʷ, ʧʦʨʫʯʘʝʤʳʝ ʧʨʝʜʧʨʠʷʪʠʷʤ ʩʚʷʟʠ ʜʣʷ 

ʧʝʨʝʩʳʣʢʠ ʧʦ ʥʘʟʥʘʯʝʥʠʶ ʠ ʚʨʫʯʝʥʠʷ ʘʜʨʝʩʘʪʫ.  

ʇʨʝʪʝʥʟʠʷ ï ɿʘʷʚʣʝʥʥʦʝ ʇʝʨʝʚʦʟʯʠʢʫ ʚ 

ʧʠʩʴʤʝʥʥʦʤ ʚʠʜʝ ʪʨʝʙʦʚʘʥʠʝ ʣʠʮʘ, ʠʤʝʶʱʝʛʦ 

ʧʨʘʚʦ ʥʘ ʝʛʦ ʧʨʝʜʲʷʚʣʝʥʠʝ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʌ, ʚʳʪʝʢʘʶʱʝʝ ʠʟ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ, ʚ ʪʦʤ ʯʠʩʣʝ ʩʚʷʟʠ ʩ 

ʥʝʠʩʧʦʣʥʝʥʠʝʤ ʠʣʠ ʥʝʥʘʜʣʝʞʘʱʠʤ 

ʠʩʧʦʣʥʝʥʠʝʤ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ. 

ʇʨʦʚʦʟʥʘʷ ʝʤʢʦʩʪʴ ï ʯʘʩʪʴ ʧʘʩʩʘʞʠʨʩʢʦʡ 

ʢʘʙʠʥʳ, ʙʘʛʘʞʥʳʭ, ʛʨʫʟʦʚʳʭ ʦʪʩʝʢʦʚ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʠʩʧʦʣʴʟʫʝʤʳʭ ʜʣʷ 

ʢʦʤʤʝʨʯʝʩʢʦʡ ʟʘʛʨʫʟʢʠ.  

ʈʝʛʠʩʪʨʘʮʠʷ ʥʘ ʨʝʡʩ - ʵʪʦ ʦʬʦʨʤʣʝʥʠʝ 

ʧʘʩʩʘʞʠʨʦʚ ʠ ʠʭ ʙʘʛʘʞʘ, ʨʫʯʥʦʡ ʢʣʘʜʠ ʥʘ ʨʝʡʩ 

ʇʝʨʝʚʦʟʯʠʢʘ ʧʫʪʝʤ ʚʥʝʩʝʥʠʷ ʜʘʥʥʳʭ ʦ 

ʧʘʩʩʘʞʠʨʝ ʠ ʙʘʛʘʞʝ ʚ ʩʠʩʪʝʤʫ ʨʝʛʠʩʪʨʘʮʠʠ 

ʠʟʲʷʪʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʧʦʣʝʪʥʦʛʦ ʢʫʧʦʥʘ ʠʟ 

ʙʫʤʘʞʥʦʛʦ ʙʠʣʝʪʘ, ʣʠʙʦ ʠʟʤʝʥʝʥʠʝ ʩʪʘʪʫʩʘ 

ʢʫʧʦʥʘ ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘ.  

ʈʝʡʩ ï ʧʦʣʝʪ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ (ʧʦ ʨʘʩʧʠʩʘʥʠʶ 

ʠʣʠ ʚʥʝ ʨʘʩʧʠʩʘʥʠʷ), ʚʳʧʦʣʥʷʝʤʳʡ ʚ ʦʜʥʦʤ 

ʥʘʧʨʘʚʣʝʥʠʠ ʦʪ ʥʘʯʘʣʴʥʦʛʦ ʜʦ ʢʦʥʝʯʥʦʛʦ ʧʫʥʢʪʘ 

ʤʘʨʰʨʫʪʘ.  

ʈʫʯʥʘʷ ʢʣʘʜʴ ï ʚʝʱʠ, ʥʘʭʦʜʷʱʠʝʩʷ ʧʨʠ 

ʧʘʩʩʘʞʠʨʝ ʚʦ ʚʨʝʤʷ ʧʦʣʝʪʘ, ʢʨʦʤʝ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ, ʤʘʨʢʠʨʫʝʤʳʝ 

ʙʠʨʢʦʡ çɺ ʢʘʙʠʥʫè, ʨʫʯʥʘʷ ʢʣʘʜʴ, ʧʝʨʝʚʦʟʠʤʳʝ 

ʚ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʩ ʩʦʛʣʘʩʠʷ 

ʇʝʨʝʚʦʟʯʠʢʘ, ʧʦʜ ʣʠʯʥʫʶ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ 

ʧʘʩʩʘʞʠʨʘ.  

 

Damage to baggage or cargo means a state 

of baggage or cargo which resulted in their 

impossibility to be used in accordance with 

their initial design, in whole or in part. 

 

Mail  means all Mail Items to be carried by 

the Carrier in accordance with the Universal 

Postal Convention and other laws and 

legislation. 

 

 

Mail items means items packed and 

accompanied by certain documents in 

accordance with the Postal Rules as well as 

printed media, all to be delivered by postal 

enterprises to the specified addressees. 

Claim means a written request submitted to 

the Carrier by a person entitled by the Russian 

Federation laws and the Air Carriage 

Contract, including reasons of non-

performance or improper performance of the 

Air Carriage Contract. 

 

Commercial   capacity   means   parts   of   

the passenger cabin and baggage and cargo 

compartments, which may be used for 

commercial load. 

Registration (for a flight) means a procedure 

to register passengers and their baggage  and  

hand luggage for a Carrierôs flight by making  

relevant entries in the registration system  and  

collecting flight coupons from hardcopy  

tickets or changing statuses of electronic  

tickets. 

Flight  means an aircraft flight (regular or not) 

to be performed from initial to end point of 

the applicable route. 

 

Hand luggage means personal belongings of 

the Passenger which stay by such Passenger 

throughout a flight except for checked-in 

baggage such personal belongings to be 

marked with the 'Cabin' tag and carried in the 

cabin upon the Carrierôs consent and at the 

Passengerôs risk. 
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ʉʙʦʨ ï ʫʩʪʘʥʘʚʣʠʚʘʝʤʘʷ ʇʝʨʝʚʦʟʯʠʢʦʤ ʠʣʠ ʝʛʦ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʘʛʝʥʪʦʤ ʧʣʘʪʘ, ʚʟʠʤʘʝʤʘʷ ʟʘ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ ʧʨʠ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʝ ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ.  

ʉʙʦʨ ʩʪʨʘʭʦʚʦʡ ï ʧʣʘʪʘ ʧʦ ʩʪʨʘʭʦʚʘʥʠʶ 

ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʛʨʫʟʘ, ʚʢʣʶʯʘʝʤʘʷ ʚ ʦʧʣʘʪʫ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ.  

ʉʙʦʨ ʘʵʨʦʧʦʨʪʦʚʳʡ ï ʫʩʪʘʥʦʚʣʝʥʥʳʝ 

ʜʝʥʝʞʥʳʝ ʩʫʤʤʳ, ʚʟʠʤʘʝʤʳʝ ʢʦʤʧʝʪʝʥʪʥʳʤʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʦʨʛʘʥʘʤʠ ʟʘ ʧʦʣʴʟʦʚʘʥʠʝ 

ʘʵʨʦʧʦʨʪʘʤʠ ʠ ʚʢʣʶʯʘʝʤʳʝ ʚ ʦʧʣʘʪʫ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ.  

ʊʘʤʦʞʝʥʥʳʡ ʩʦʶʟ - ʦʙʲʝʜʠʥʝʥʠʝ ʜʣʷ 

ʧʨʦʚʝʜʝʥʠʷ ʩʦʚʤʝʩʪʥʳʭ ʜʝʡʩʪʚʠʷ ʚ ʦʙʣʘʩʪʠ 

ʪʘʤʦʞʝʥʥʦʡ ʧʦʣʠʪʠʢʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, 

ʈʝʩʧʫʙʣʠʢʠ ɹʝʣʘʨʫʩʴ ʠ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ, ʘ 

ʪʘʢʞʝ ʣʶʙʦʛʦ ʠʥʦʛʦ ʛʦʩʫʜʘʨʩʪʚʘ, ʢʦʪʦʨʦʝ 

ʧʨʠʩʦʝʜʠʥʷʝʪʩʷ ʢ ʪʘʢʦʤʫ ʪʘʤʦʞʝʥʥʦʤʫ ʩʦʶʟʫ, ʠ 

ʠʩʢʣʶʯʘʷ ʣʶʙʦʝ ʚʳʰʝʜʰʝʝ ʠʟ ʪʘʢʦʛʦ 

ʪʘʤʦʞʝʥʥʦʛʦ ʩʦʶʟʘ ʛʦʩʫʜʘʨʩʪʚʦ.  

ʊʘʨʠʬ ï ʧʣʘʪʘ, ʚʟʠʤʘʝʤʘʷ ʇʝʨʝʚʦʟʯʠʢʦʤ ʟʘ 

ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ ʧʘʩʩʘʞʠʨʘ, ʣʠʙʦ ʟʘ 

ʧʝʨʝʚʦʟʢʫ ʝʜʠʥʠʮʳ ʤʘʩʩʳ ʠʣʠ ʦʙʲʝʤʘ ʙʘʛʘʞʘ 

ʠʣʠ ʛʨʫʟʘ ʦʪ ʧʫʥʢʪʘ ʦʪʧʨʘʚʣʝʥʠʷ ʜʦ ʧʫʥʢʪʘ 

ʥʘʟʥʘʯʝʥʠʷ ʧʦ ʦʧʨʝʜʝʣʝʥʥʦʤʫ ʤʘʨʰʨʫʪʫ.  

VIP  ï ʣʠʮʦ, ʟʘʥʠʤʘʶʱʝʝ ʚʠʜʥʦʝ ʦʙʱʝʩʪʚʝʥʥʦʝ, 

ʨʝʣʠʛʠʦʟʥʦʝ ʠʣʠ ʧʦʣʠʪʠʯʝʩʢʦʝ ʧʦʣʦʞʝʥʠʝ. 

Fee means a payment set forth by the Carrier 

or its Agent for additional services in relation 

to air carriage of passengers, baggage or 

cargo. 

Insurance fee means a fee to insurer(s) for 

coverage of passengers, baggage or cargo 

included into the Carrier's fare. 

Airport fee  means a payment to be levied by 

competent state authorities for use of an 

airport, such fee to be included into the 

Carrier's fare. 

 

Customs union means a union for purposes 

of common activities in the sphere of customs 

policies of the Russian Federation, Republic 

of Belarus, Republic of Kazakhstan and any 

other states which might enter such Customs 

Union, excluding any state which might leave 

such Customs Union. 

 

Fare means a fee to be levied by the Carrier 

for air carriage of passengers or 

baggage/cargo units of weight or volume from 

the departure to destination points of a certain 

route. 

VIP  means a person that is considered a 

prominent one from the social, religious or 

political point of view. 
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ʈɸɿɼɽʃ 1. ʆɹʑʀɽ 

ʇʆʃʆɾɽʅʀʗ 

 
SECTION 1. GENERAL  

1.1 ʆʙʱʠʝ ʪʨʝʙʦʚʘʥʠʷ 

1.1.1 ʅʘʩʪʦʷʱʠʝ ʧʨʘʚʠʣʘ ʩʦʩʪʘʚʣʝʥʳ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʪʘʪʴʝʡ 102 ɺʦʟʜʫʰʥʦʛʦ ʢʦʜʝʢʩʘ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʘ ʪʘʢʞʝ ʥʘ ʦʩʥʦʚʝ 

ʈʦʩʩʠʡʩʢʠʭ ʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʧʨʘʚʦʚʳʭ 

ʜʦʢʫʤʝʥʪʦʚ ʚ ʦʙʣʘʩʪʠ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ. 

1.1.2 ʅʘʩʪʦʷʱʠʝ ʧʨʘʚʠʣʘ ʧʨʠʤʝʥʷʶʪʩʷ ʧʨʠ 

ʚʳʧʦʣʥʝʥʠʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ ʠ ʛʨʫʟʘ, ʧʦʯʪʳ, 

ʦʩʫʱʝʩʪʚʣʷʝʤʳʭ ʧʦʜ ʩʦʙʩʪʚʝʥʥʳʤ ʬʣʘʛʦʤ 

ɸʚʠʘʢʦʤʧʘʥʠʠ ɸʆ çɸʚʠʘʢʦʤʧʘʥʠʷ çʈʆʗʃ 

ʌʃɸʁʊè ʚ ʢʘʯʝʩʪʚʝ ʇʝʨʝʚʦʟʯʠʢʘ.  

1.1.3 ɼʘʥʥʳʝ ʇʨʘʚʠʣʘ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ 

ʫʩʣʦʚʠʷ ʧʝʨʝʚʦʟʦʢ, ʥʘ ʢʦʪʦʨʳʝ ʠʤʝʝʪʩʷ ʩʩʳʣʢʘ ʚ 

ʙʠʣʝʪʝ. ʆʥʠ ʤʦʛʫʪ ʙʳʪʴ ʧʨʠʤʝʥʝʥʳ ʪʦʣʴʢʦ ʢ 

ʪʘʢʠʤ ʧʝʨʝʚʦʟʢʘʤ, ʧʨʠ ʢʦʪʦʨʳʭ ʚ ʛʨʘʬʫ ʙʠʣʝʪʘ 

ñCarrierò (ʇʝʨʝʚʦʟʯʠʢ) ʚʥʝʩʝʥ ʢʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ 

ɸʆ çɸʚʠʘʢʦʤʧʘʥʠʷ çʈʆʗʃ ʌʃɸʁʊè RL. 

1.1.4 ʇʨʘʚʠʣʘ ʨʘʩʧʨʦʩʪʨʘʥʷʶʪʩʷ ʥʘ 

ʤʝʞʜʫʥʘʨʦʜʥʫʶ ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ 

ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʧʦʯʪʳ ʠ ʛʨʫʟʦʚ, ʝʩʣʠ ʦʥʠ ʥʝ 

ʧʨʦʪʠʚʦʨʝʯʘʪ ʢʦʥʚʝʥʮʠʷʤ ʚ ʦʙʣʘʩʪʠ 

ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ, 

ʜʦʢʫʤʝʥʪʘʤ ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ 

ʛʨʘʞʜʘʥʩʢʦʡ ʘʚʠʘʮʠʠ (ʀʂɸʆ), ʘ ʪʘʢʞʝ 

ʜʝʡʩʪʚʫʶʱʠʤ ʤʝʞʜʫʥʘʨʦʜʥʳʤ ʜʦʛʦʚʦʨʘʤ ʠ 

ʩʦʛʣʘʰʝʥʠʷʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʦ 

ʚʦʟʜʫʰʥʦʤ ʩʦʦʙʱʝʥʠʠ.  

1.1.5 ʇʨʘʚʠʣʘ ʫʩʪʘʥʘʚʣʠʚʘʶʪ ʦʙʱʠʝ ʫʩʣʦʚʠʷ 
ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʧʦʯʪʳ ʠ ʛʨʫʟʦʚ, 

ʢʦʪʦʨʳʝ ʜʦʣʞʥʳ ʩʦʙʣʶʜʘʪʴʩʷ ʧʨʠ ʟʘʢʣʶʯʝʥʠʠ ʠ 

ʚ ʧʨʦʮʝʩʩʝ ʚʳʧʦʣʥʝʥʠʷ ʫʩʣʦʚʠʡ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ, ʧʦʯʪʳ 

ʠ ʛʨʫʟʘ.  

 

1.1.6 ɺʦʧʨʦʩʳ, ʢʘʩʘʶʱʠʝʩʷ ʧʨʠʤʝʥʝʥʠʷ 

ʥʘʩʪʦʷʱʠʭ ʧʨʘʚʠʣ ʠ ʜʨʫʛʠʭ ʥʦʨʤʘʪʠʚʥʳʭ 

ʜʦʢʫʤʝʥʪʦʚ, ʠʟʜʘʥʥʳʭ ʚ ʨʘʟʚʠʪʠʠ ʵʪʠʭ ʧʨʘʚʠʣ, 

ʚʦʟʥʠʢʘʶʱʠʝ ʩ ʧʘʩʩʘʞʠʨʘʤʠ ʠ ʠʭ ʙʘʛʘʞʦʤ, 

 
 

1.1 General Provisions 

1.1.1 These Rules are developed in 

accordance with the Russian Federation Air 

Code, Article 102 and other Russian and 

international laws and regulations relating to 

air carriage. 

1.1.2 These Rules shall be applied for 

international carriage of passengers, baggage, 

cargo and mail, to be performed under the 

original code of JSC ROYAL FLIGHT 

Airlines as the Carrier. 

 

1.1.3 These Rules are the rules referenced to 

in the passenger tickets. Such Rules shall be 

applied to flights with the "Carrier" box in the 

ticket filled-in with the code of JSC ROYAL 

FLIGHT Airlines RL. 

 

1.1.4 The Rules are applied to international 

air carriage of passengers, baggage or cargo 

performed by the Carrier, if such carriage 

does not contradict any conventions relating 

to international civil aviation, ICAO 

documents, and applicable international and 

Russian treaties and agreements on air 

transport. 

 

 

1.1.5 The Rules establish general terms and 

conditions for air carriage of passengers, 

including corporate passengers, baggage and 

cargo and such terms and conditions shall be 

complied with when entering into and 

performing under Air Carriage Contracts in 

relation to passengers, baggage, and cargo. 

1.1.6 All disputes on application of these 

Rules or resulting documents and regulations 

in relation to passengers, their baggage or 

Consignors/Consignees, sales, registration of 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
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ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷʤʠ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷʤʠ ʧʨʠ 

ʦʬʦʨʤʣʝʥʠʠ ʧʨʦʜʘʞʠ ʧʝʨʝʚʦʟʦʢ, ʚʳʧʦʣʥʝʥʠʠ 

ʧʨʦʮʝʜʫʨ ʨʝʛʠʩʪʨʘʮʠʠ ʧʝʨʝʚʦʟʦʯʥʳʭ 

ʜʦʢʫʤʝʥʪʦʚ, ʧʦʩʘʜʢʠ ʠ ʚʳʩʘʜʢʠ (ʧʦʛʨʫʟʢʠ ʠ 

ʚʳʛʨʫʟʢʠ), ʜʦʣʞʥʳ ʨʘʟʨʝʰʘʪʴʩʷ ʜʦʣʞʥʦʩʪʥʳʤʠ 

ʣʠʮʘʤʠ ʇʝʨʝʚʦʟʯʠʢʘ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤʠ 

ʘʛʝʥʪʘʤʠ.  

1.1.7 ɿʘʢʣʶʯʝʥʠʝ ʜʦʛʦʚʦʨʘ ʧʝʨʝʚʦʟʢʠ ʤʝʞʜʫ 
ʇʝʨʝʚʦʟʯʠʢʦʤ ʠ ʧʘʩʩʘʞʠʨʦʤ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ, ʧʦʜʨʘʟʫʤʝʚʘʝʪ, ʯʪʦ 

ʧʘʩʩʘʞʠʨ, ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ ʩʦʛʣʘʰʘʝʪʩʷ ʩ 

ʫʩʣʦʚʠʷʤʠ, ʫʢʘʟʘʥʥʳʤʠ ʚ ʥʘʩʪʦʷʱʠʭ ʧʨʘʚʠʣʘʭ ʠ 

ʦʙʷʟʫʝʪʩʷ ʠʭ ʠʩʧʦʣʥʷʪʴ ʚ ʧʨʦʮʝʩʩʝ ʜʝʡʩʪʚʠʷ 

ʜʦʛʦʚʦʨʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ. 

 

1.2 ɺʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ 

1.2.1 ʇʨʘʚʘ, ʦʙʷʟʘʥʥʦʩʪʠ ʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ 

ʩʪʦʨʦʥ, ʚʳʪʝʢʘʶʱʠʝ ʠʟ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ ʠ ʛʨʫʟʦʚ ʨʝʛʫʣʠʨʫʶʪʩʷ:  

 

-ʂʦʥʚʝʥʮʠʷʤʠ, ʢʘʩʘʶʱʠʤʠʩʷ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ.  

-ʧʦʣʦʞʝʥʠʷʤʠ ʜʝʡʩʪʚʫʶʱʠʭ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʜʦʛʦʚʦʨʦʚ ʠ ʩʦʛʣʘʰʝʥʠʡ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ;  

-ɺʦʟʜʫʰʥʳʤ ʂʦʜʝʢʩʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠ 

ʜʨʫʛʠʤʠ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʤʠ ʘʢʪʘʤʠ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ; 

-ʇʨʠʢʘʟʦʤ ʄʠʥʪʨʘʥʩʘ ʈʦʩʩʠʠ ʦʪ 28 ʠʶʥʷ 2007 

ʛʦʜʘ ˉ 82.  

-ʥʘʩʪʦʷʱʠʤʠ ʇʨʘʚʠʣʘʤʠ.  

1.2.2 ʄʝʞʜʫʥʘʨʦʜʥʳʝ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ, ʧʦʯʪʳ ʠ ʛʨʫʟʦʚ, ʧʦʜʯʠʥʷʶʪʩʷ ʜʝʡʩʪʚʠʶ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʦʙʷʟʘʪʝʣʴʥʳʭ ʧʦʩʪʘʥʦʚʣʝʥʠʡ, 

ʧʨʘʚʠʣ ʠ ʧʨʝʜʧʠʩʘʥʠʡ ʢʦʤʧʝʪʝʥʪʥʳʭ ʦʨʛʘʥʦʚ 

ʪʦʡ ʩʪʨʘʥʳ, ʥʘ ʪʝʨʨʠʪʦʨʠʶ, ʩ ʪʝʨʨʠʪʦʨʠʠ ʠʣʠ 

ʯʝʨʝʟ ʪʝʨʨʠʪʦʨʠʶ ʢʦʪʦʨʦʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʧʝʨʝʚʦʟʢʘ.  

1.2.3 ʇʨʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʢʘʭ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʇʝʨʝʚʦʟʯʠʢʘ 

ʨʝʛʫʣʠʨʫʝʪʩʷ ʢʦʥʚʝʥʮʠʷʤʠ, ʢʘʩʘʶʱʠʤʠʩʷ 

ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ, 

ʜʦʢʫʤʝʥʪʘʤʠ ʀʂɸʆ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʪʝʭ 

ʧʝʨʝʚʦʟʦʢ, ʢʦʪʦʨʳʝ ʧʦ ʦʧʨʝʜʝʣʝʥʠʶ ʵʪʠʭ 

ʜʦʢʫʤʝʥʪʦʚ ʪʘʢʦʚʳʤʠ ʥʝ ʷʚʣʷʶʪʩʷ.  

1.2.4 ɺʩʝ ʚʦʧʨʦʩʳ, ʢʘʩʘʶʱʠʝʩʷ ʧʨʠʤʝʥʝʥʠʷ 

carriage documents, 

embarkation/disembarkation, or 

loading/unloading shall be solved by Carrierôs 

officers, Authorized Agents. 

 

 

 

1.1.7 As the Passenger or Consignor enters 

into the Air Carriage Contract with the 

Carrier, this means that such Passenger or 

Consignor has agreed with the terms and 

conditions hereof and undertakes to comply 

herewith, in the course of performance under 

the Air Carriage Contract. 

 

 
 

1.2 Compliance 

1.2.1 Rights, responsibilities and liabilities 

of the parties under the Air Carriage Contract  

in relation to passengers, baggage or cargo 

shall be governed with: 

-conventions relating to international civil 

aviation; 

-applicable international and Russian treaties 

and agreements on air transport; 

-The Russian Federation Air Code and other 

laws and regulations; 

-Decree of the Ministry of Transportation of 

the Russian Federation, dated 28 June 2007, 

No. 82. 

-These Rules. 

1.2.2 International carriage of passengers, 

baggage and cargo is subject to applicable  

regulations, rules and orders of competent  

authorities of a country to, from or over  

which  such  carriage is/shall be performed. 

 

 

1.2.3 During international flights the Carrier 

responsibilities and liabilities are regulated by 

conventions relating to international air 

carriage and ICAO documents, except for 

flights not determined as international ones by 

the above. 

 

1.2.4 All discrepancies arising in relation to 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
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ʥʘʩʪʦʷʱʠʭ ʇʨʘʚʠʣ ʠ ʚʦʟʥʠʢʘʶʱʠʝ ʧʨʠ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʭ ʤʝʞʜʫ ʇʘʩʩʘʞʠʨʦʤ ʠʣʠ 

ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ ʠ ʥʘʭʦʜʷʱʠʤʩʷ ʧʨʠ 

ʠʩʧʦʣʥʝʥʠʠ ʩʣʫʞʝʙʥʳʭ ʦʙʷʟʘʥʥʦʩʪʝʡ 

ʜʦʣʞʥʦʩʪʥʳʤʠ ʣʠʮʘʤʠ ʨʘʟʨʝʰʘʶʪʩʷ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤʠ ʧʨʝʜʩʪʘʚʠʪʝʣʷʤʠ 

ʇʝʨʝʚʦʟʯʠʢʘ.  

 

1.3 ʀʟʤʝʥʝʥʠʝ ʧʨʘʚʠʣ 

1.3.1 ʅʘʩʪʦʷʱʠʝ ʧʨʘʚʠʣʘ, ʘ ʪʘʢʞʝ ʠʟʜʘʥʥʳʝ ʚ 
ʠʭ ʨʘʟʚʠʪʠʝ ʜʨʫʛʠʝ ʧʨʘʚʠʣʘ, ʨʫʢʦʚʦʜʩʪʚʘ, 

ʠʥʩʪʨʫʢʮʠʠ ʠ ʜʦʢʫʤʝʥʪʳ, ʨʝʛʫʣʠʨʫʶʱʠʝ 

ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ, ʤʦʛʫʪ ʙʳʪʴ ʠʟʤʝʥʝʥʳ 

ʇʝʨʝʚʦʟʯʠʢʦʤ ʙʝʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ 

ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʧʘʩʩʘʞʠʨʦʚ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʡ, ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʝʡ ʧʨʠ 

ʫʩʣʦʚʠʠ, ʯʪʦ ʥʠ ʦʜʥʦ ʪʘʢʦʝ ʠʟʤʝʥʝʥʠʝ ʥʝ 

ʧʨʠʤʝʥʷʝʪʩʷ ʧʦʩʣʝ ʟʘʢʣʶʯʝʥʠʷ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ. ʇʨʠ ʵʪʦʤ ʠʟʤʝʥʝʥʠʷ 

ʥʘʩʪʦʷʱʠʭ ʧʨʘʚʠʣ ʚʩʪʫʧʘʶʪ ʚ ʩʠʣʫ ʩ ʤʦʤʝʥʪʘ 

ʦʬʠʮʠʘʣʴʥʦʛʦ ʫʪʚʝʨʞʜʝʥʠʷ. ɺ ʥʘʩʪʦʷʱʠʝ 

ʧʨʘʚʠʣʘ ʤʦʛʫʪ ʙʳʪʴ ʚʥʝʩʝʥʳ ʠʟʤʝʥʝʥʠʷ ʚ ʩʚʷʟʠ ʩ 

ʪʨʝʙʦʚʘʥʠʷʤʠ ʜʝʡʩʪʚʫʶʱʝʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʜʦʛʦʚʦʨʦʚ, ʩʦʛʣʘʰʝʥʠʝ ʦ ʚʦʟʜʫʰʥʦʤ ʩʦʦʙʱʝʥʠʠ.    

1.3.2 ʇʨʝʜʩʪʘʚʠʪʝʣʠ ʇʝʨʝʚʦʟʯʠʢʘ, ʘ ʪʘʢʞʝ 

ʘʛʝʥʪʳ, ʧʨʝʜʦʩʪʘʚʣʷʶʱʠʝ ʦʪ ʝʛʦ ʠʤʝʥʠ ʫʩʣʫʛʠ ʠ 

ʦʩʫʱʝʩʪʚʣʷʶʱʠʝ ʦʙʩʣʫʞʠʚʘʥʠʝ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ ʥʝ ʠʤʝʶʪ 

ʧʨʘʚʦ ʠʟʤʝʥʷʪʴ ʠʣʠ ʦʪʤʝʥʷʪʴ ʧʦʣʦʞʝʥʠʷ 

ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʇʝʨʝʚʦʟʯʠʢʦʤ ʧʨʘʚʠʣ 

ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ.  

1.3.3 ɼʘʥʥʳʝ ʇʨʘʚʠʣʘ ʜʦʣʞʥʳ ʦʙʷʟʘʪʝʣʴʥʦ 

ʥʘʭʦʜʠʪʴʩʷ ʚʦ ʚʩʝʭ ʧʦʜʨʘʟʜʝʣʝʥʠʷʭ ʇʝʨʝʚʦʟʯʠʢʘ, 

ʥʘ ʙʦʨʪʫ ʢʘʞʜʦʛʦ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

ʇʝʨʝʚʦʟʯʠʢʘ, ʚ ʘʛʝʥʪʩʪʚʘʭ ʧʦ ʧʨʦʜʘʞʝ ʠ 

ʧʨʝʜʩʪʘʚʠʪʝʣʴʩʪʚʘʭ ʇʝʨʝʚʦʟʯʠʢʘ. 

1.3.4 ʅʘʩʪʦʷʱʠʝ ʇʨʘʚʠʣʘ ʥʝ ʤʦʛʫʪ ʙʳʪʴ 

ʧʦʣʥʦʩʪʴʶ ʠʣʠ ʯʘʩʪʠʯʥʦ ʚʦʩʧʨʦʠʟʚʝʜʝʥʳ, 

ʪʠʨʘʞʠʨʦʚʘʥʳ ʠ/ʠʣʠ ʨʘʩʧʨʦʩʪʨʘʥʝʥʳ ʢʝʤ-ʣʠʙʦ 

ʙʝʟ ʨʘʟʨʝʰʝʥʠʷ ɸʆ çɸʚʠʘʢʦʤʧʘʥʠʷ çʈʆʗʃ 

ʌʃɸʁʊè. 

 

these Rules or connecting to interactions 

between the Passenger/Consignor and the 

Carrierôs officers on duty shall be resolved by 

authorized representatives of the Carrier. 

 

 

 

 

 
 

1.3 Amendments to the Rules 

1.3.1 These Rules and resulting manuals, 

guidelines, instructions, and other provisions 

of the Carrier in relation to air carriage may 

be changed without prior notice to Passengers, 

Consignors or Consignees, provided such 

changes shall not be applied to a 

Passenger/Consignor which has already 

entered into the Air Carriage Contract. Any 

changes of these Rules come in effect upon 

their official approval. These Rules may be 

changed in order to ensure compliance with 

applicable laws and legislation of the Russian 

Federation, international treaties and 

agreements relating to air carriage. 

 

 

 

1.3.2 The Carrierôs officers and Agents that 

render services on the Carrierôs behalf and 

arrange carriage of passengers, baggage, and 

cargo shall not be entitled to change any 

provisions hereof. 

 

 

1.3.3 These Rules shall be distributed to and 

stored at each department, aircraft, sales 

agencies and representative offices of the 

Carrier. 

 

1.3.4 These Rules shall not be reproduced, 

replicated and/or distributed in whole or in 

part without prior consent of JSC ROYAL 

FLIGHT Airlines. 
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1.4 ɹʨʦʥʠʨʦʚʘʥʠʝ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, 

ʙʘʛʘʞʘ, ʛʨʫʟʘ 

1.4.1 ɿʘʢʨʝʧʣʝʥʠʝ ʥʘ ʚʦʟʜʫʰʥʦʤ ʩʫʜʥʝ 

ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʤʝʩʪʘ ʠ ʧʨʦʚʦʟʥʦʡ ʝʤʢʦʩʪʠ ʜʣʷ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ, ʛʨʫʟʘ ʥʘ 

ʦʧʨʝʜʝʣʝʥʥʳʡ ʨʝʡʩ ʠ ʜʘʪʫ ʷʚʣʷʝʪʩʷ 

ʦʙʷʟʘʪʝʣʴʥʳʤ ʫʩʣʦʚʠʝʤ ʧʝʨʝʚʦʟʢʠ ʚʦʟʜʫʰʥʳʤ 

ʪʨʘʥʩʧʦʨʪʦʤ ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ, ʛʨʫʟʘ. 

1.4.2 ʇʨʠ ʙʨʦʥʠʨʦʚʘʥʠʠ ʠʩʧʦʣʴʟʫʶʪʩʷ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ. 

1.4.3 ɹʨʦʥʠʨʦʚʘʥʠʝ ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʤʝʩʪʘ ʠ 

ʧʨʦʚʦʟʥʦʡ ʝʤʢʦʩʪʠ ʜʣʷ ʧʘʩʩʘʞʠʨʘ ʧʨʝʜʧʦʣʘʛʘʝʪ 

ʧʝʨʝʚʦʟʢʫ ʧʘʩʩʘʞʠʨʘ ʠ ʝʛʦ ʙʘʛʘʞʘ ʥʘ ʜʘʪʫ, 

ʨʝʡʩʦʤ ʠ ʧʦ ʤʘʨʰʨʫʪʫ, ʥʘ ʢʦʪʦʨʳʝ ʙʳʣʦ 

ʧʨʦʠʟʚʝʜʝʥʦ ʙʨʦʥʠʨʦʚʘʥʠʝ. 

1.4.4 ɹʨʦʥʠʨʦʚʘʥʠʝ ʧʨʦʚʦʟʥʦʡ ʝʤʢʦʩʪʠ ʜʣʷ 

ʛʨʫʟʘ ʧʨʝʜʧʦʣʘʛʘʝʪ ʧʝʨʝʚʦʟʢʫ ʚ ʜʘʪʫ, ʨʝʡʩʦʤ ʠ ʧʦ 

ʤʘʨʰʨʫʪʫ, ʥʘ ʢʦʪʦʨʳʝ ʙʳʣʦ ʧʨʦʠʟʚʝʜʝʥʦ 

ʙʨʦʥʠʨʦʚʘʥʠʝ, ʝʩʣʠ ʠʥʦʝ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʦ 

ʜʦʛʦʚʦʨʦʤ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ. 

 

 

1.4 Booking for Passengers, Baggage 

and Cargo 

1.4.1 Booking of a passenger seat and 

carriage capacities for passengers, baggage or 

cargo for a certain flight and date is a 

mandatory condition for air carriage of 

passengers, baggage, and cargo. 

 

1.4.2 Automatic booking systems shall be 

used for booking. 

1.4.3 Booking of a passenger seat and 

carriage capacities mean that such Passenger 

and his/her baggage use the booked flight on 

the booked day and time. 

 

1.4.4 Booking of a cargo capacity means 

that such cargo will be carried by the booked 

flight on the booked day and time, if not 

stipulated otherwise in the Cargo Air Carriage 

Contract. 
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ʈɽɿɽʈɺ 

RESERVED 
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ʈɸɿɼɽʃ 2. ʋʉʃʆɺʀʗ 

ɺʆɿɼʋʐʅʆʁ ʇɽʈɽɺʆɿʂʀ 

ʇɸʉʉɸɾʀʈʆɺ, ɹɸɻɸɾɸ, 

ɻʈʋɿʆɺ 

 

SECTION 2. CONDITIONS 

OF AIR CARRIAGE OF 

PASSENGERS, BAGGAGE, 

AND CARGO  

2.1 ɼʦʛʦʚʦʨ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʧʘʩʩʘʞʠʨʦʚ ʠ ʛʨʫʟʦʚ 

 
 

2.1 Air  Carriage Contract/Agreement 

for  Passengers and Cargo 

2.1.1 ɺʦʟʜʫʰʥʘʷ ʧʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, 
ʛʨʫʟʦʚ ʠ ʧʦʯʪʳ ʧʨʦʠʟʚʦʜʠʪʩʷ ʇʝʨʝʚʦʟʯʠʢʦʤ ʥʘ 

ʦʩʥʦʚʘʥʠʠ ɼʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʩ 

ʩʦʙʣʶʜʝʥʠʝʤ ʥʘʩʪʦʷʱʠʭ ʧʨʘʚʠʣ.  

2.1.2 ʇʦ ʜʦʛʦʚʦʨʫ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʧʘʩʩʘʞʠʨʘ ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ ʧʝʨʝʚʝʟʪʠ 

ʧʘʩʩʘʞʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ 

ʩ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝʤ ʝʤʫ ʤʝʩʪʘ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʩʫʜʥʝ, ʩʦʚʝʨʰʘʶʱʝʛʦ ʨʝʡʩ ʧʦ ʤʘʨʰʨʫʪʫ, 

ʫʢʘʟʘʥʥʦʤʫ ʚ ʙʠʣʝʪʝ, ʘ ʚ ʩʣʫʯʘʝ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʙʘʛʘʞʘ ʪʘʢʞʝ ʜʦʩʪʘʚʠʪʴ ʙʘʛʘʞ ʚ ʧʫʥʢʪ 

ʥʘʟʥʘʯʝʥʠʷ, ʠ ʚʳʜʘʪʴ ʝʛʦ ʧʘʩʩʘʞʠʨʫ ʠʣʠ 

ʫʧʦʣʥʦʤʦʯʝʥʥʦʤʫ ʥʘ ʧʦʣʫʯʝʥʠʝ ʙʘʛʘʞʘ ʣʠʮʫ. 

ʉʨʦʢ ʜʦʩʪʘʚʢʠ ʧʘʩʩʘʞʠʨʘ ʠ ʙʘʛʘʞʘ ʦʧʨʝʜʝʣʷʝʪʩʷ 

ʨʘʩʧʠʩʘʥʠʝʤ, ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʇʝʨʝʚʦʟʯʠʢʦʤ ʠ 

ʥʘʩʪʦʷʱʠʤʠ ʇʨʘʚʠʣʘʤʠ. ʇʘʩʩʘʞʠʨ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ ʦʙʷʟʘʥ ʦʧʣʘʪʠʪʴ ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ, ʘ 

ʧʨʠ ʥʘʣʠʯʠʠ ʫ ʥʝʛʦ ʙʘʛʘʞʘ ʩʚʝʨʭ ʫʩʪʘʥʦʚʣʝʥʥʦʡ 

ʥʦʨʤʳ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ, ʪʘʢʞʝ 

ʦʧʣʘʪʠʪʴ ʧʨʦʚʦʟ ʵʪʦʛʦ ʙʘʛʘʞʘ.  

2.1.3 ʇʦ ʜʦʛʦʚʦʨʫ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ 
ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ ʜʦʩʪʘʚʠʪʴ ʚʚʝʨʝʥʥʳʡ ʝʤʫ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ ʛʨʫʟ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʠ 

ʚʳʜʘʪʴ ʝʛʦ ʣʠʮʫ, ʫʧʦʣʥʦʤʦʯʝʥʥʦʤʫ ʥʘ ʧʦʣʫʯʝʥʠʝ 

ʛʨʫʟʘ (ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʶ), ʘ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ 

ʦʙʷʟʫʝʪʩʷ ʦʧʣʘʪʠʪʴ ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ ʛʨʫʟʘ.  

 

2.1.4 ʂʘʞʜʳʡ ʜʦʛʦʚʦʨ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʠ 
ʝʛʦ ʫʩʣʦʚʠʷ ʫʜʦʩʪʦʚʝʨʷʶʪʩʷ ʧʝʨʝʚʦʟʦʯʥʳʤ 

ʜʦʢʫʤʝʥʪʦʤ, ʚʳʜʘʚʘʝʤʳʤ ʇʝʨʝʚʦʟʯʠʢʦʤ ʣʠʙʦ 

ʘʛʝʥʪʦʤ ʧʦ ʧʨʦʜʘʞʝ ʧʝʨʝʚʦʟʦʢ.  

2.1.5 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʛʨʫʟʘ, 

ʧʦʯʪʳ, ʚʳʧʦʣʥʷʝʤʘʷ ʦʪ ʘʵʨʦʧʦʨʪʘ ʦʪʧʨʘʚʣʝʥʠʷ 

ʜʦ ʘʵʨʦʧʦʨʪʘ ʥʘʟʥʘʯʝʥʠʷ ʥʝʩʢʦʣʴʢʠʤʠ 

2.1.1 The Carrier performs air carriage of 

passengers, baggage, and cargo, on the basis 

of the Air Carriage Contract and in 

compliance with these Rules. 

2.1.2 The Passenger Air Carriage Contract 

states that the Carrier undertakes to carry a 

Passenger to a destination point, by providing 

him/her a seat at an aircraft specified in such 

Passengerôs Ticket and if the Passenger 

intends to carry baggage, the Carrier 

undertakes to carry such baggage to the 

destination point and transfer it to the 

Passenger or a person authorized by such 

Passenger thereto. Terms to carry passengers 

and their baggage are established by the 

Carrierôs schedule and these Rules. The 

Passenger shall pay the fare and excessive 

baggage fee, if any. 

 

 

2.1.3 The Cargo Air Carriage Contract states 

that the Carrier undertakes to carry the cargo 

transferred to it by a Consignor, to a 

destination point and transfer possession of 

such cargo to a person/entity authorized 

thereto (Consignee), and the Consignor 

undertakes to pay for air carriage of cargo. 

2.1.4 Each Air Carriage Contract and its 

terms and conditions shall be confirmed by a 

carriage document issued by the Carrier or its 

Sales Agent. 

2.1.5 When carriage of passengers, baggage 

or cargo is performed by several carriers from 

a departure airport to a destination one, in 
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ʇʝʨʝʚʦʟʯʠʢʘʤʠ ʧʦ ʦʜʥʦʤʫ ʧʝʨʝʚʦʟʦʯʥʦʤʫ 

ʜʦʢʫʤʝʥʪʫ (ʚ ʪʦʤ ʯʠʩʣʝ ʧʦ ʚʳʜʘʥʥʳʤ ʚʤʝʩʪʝ ʩ 

ʥʠʤ ʜʦʧʦʣʥʠʪʝʣʴʥʳʤ ʧʝʨʝʚʦʟʦʯʥʳʤ ʠʣʠ 

ʧʣʘʪʝʞʥʳʤ ʜʦʢʫʤʝʥʪʘʤ ï ʢʚʠʪʘʥʮʠʷʤ ʧʣʘʪʥʦʛʦ 

ʙʘʛʘʞʘ, ʄʉʆ ʠ ʪ.ʜ.), ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʘʢ ʝʜʠʥʘʷ 

ʧʝʨʝʚʦʟʢʘ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʠʤʝʣʠ ʣʠ ʤʝʩʪʦ 

ʧʝʨʝʩʘʜʢʠ, ʧʝʨʝʚʘʣʢʠ ʛʨʫʟʘ ʠʣʠ ʧʝʨʝʨʳʚ ʚ 

ʧʝʨʝʚʦʟʢʝ.  

 

accordance with the same carriage document 

(including supplementary transport or 

payment documents, such as excessive 

baggage receipts, miscellaneous charges 

orders, etc.), such carriage is deemed to be a 

joint transportation regardless  of re-

embarkations, re-loading,  or cease of 

transportation. 

 

2.2 ʇʝʨʝʚʦʟʦʯʥʘʷ ʜʦʢʫʤʝʥʪʘʮʠʷ 

 
 

2.2 Carriage documents 

2.2.1 ʂ ʧʝʨʝʚʦʟʦʯʥʳʤ ʜʦʢʫʤʝʥʪʘʤ ʦʪʥʦʩʷʪʩʷ 
ʙʠʣʝʪ, ʙʘʛʘʞʥʘʷ ʢʚʠʪʘʥʮʠʷ, ʛʨʫʟʦʚʘʷ ʥʘʢʣʘʜʥʘʷ, 

ʧʦʯʪʦʚʘʷ ʥʘʢʣʘʜʥʘʷ, ʠʥʳʝ ʜʦʢʫʤʝʥʪʳ, 

ʠʩʧʦʣʴʟʫʝʤʳʝ ʧʨʠ ʦʢʘʟʘʥʠʠ ʫʩʣʫʛ ʧʦ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʝ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʛʨʫʟʘ, ʧʦʯʪʳ ʠ 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʥʦʨʤʘʪʠʚʥʳʤʠ ʧʨʘʚʦʚʳʤʠ 

ʘʢʪʘʤʠ ʬʝʜʝʨʘʣʴʥʦʛʦ ʦʨʛʘʥʘ ʠʩʧʦʣʥʠʪʝʣʴʥʦʡ 

ʚʣʘʩʪʠ, ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʚ ʦʙʣʘʩʪʠ ʪʨʘʥʩʧʦʨʪʘ. 

ʂʘʞʜʳʡ ʜʦʛʦʚʦʨ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʠ ʝʛʦ 

ʫʩʣʦʚʠʷ ʫʜʦʩʪʦʚʝʨʷʶʪʩʷ ʧʝʨʝʚʦʟʦʯʥʳʤʠ 

ʜʦʢʫʤʝʥʪʘʤʠ, ʚʳʜʘʚʘʝʤʳʤʠ ʇʝʨʝʚʦʟʯʠʢʦʤ ʣʠʙʦ 

ʝʛʦ ʘʛʝʥʪʘʤʠ.  

2.2.2 ʇʝʨʝʚʦʟʦʯʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ ʷʚʣʷʶʪʩʷ:  

-ʧʨʠ ʧʝʨʝʚʦʟʢʝ ʧʘʩʩʘʞʠʨʘ (ʠ ʙʘʛʘʞʘ) - ɹʠʣʝʪ (ʠ 

ʙʘʛʘʞʥʘʷ ʢʚʠʪʘʥʮʠʷ); 

-ʧʨʠ ʧʝʨʝʚʦʟʢʝ ʙʘʛʘʞʘ, ʧʦʜʣʝʞʘʱʝʛʦ ʦʧʣʘʪʝ ï 

ʢʚʠʪʘʥʮʠʷ ʦʧʣʘʪʳ ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʦʛʦ ʙʘʛʘʞʘ; 

-ʧʨʠ ʧʝʨʝʚʦʟʢʝ ʛʨʫʟʘ ï ɻʨʫʟʦʚʘʷ ʘʚʠʘʥʘʢʣʘʜʥʘʷ; 

 

-ʧʨʠ ʧʝʨʝʚʦʟʢʝ ʧʦʯʪʳ ï ʇʦʯʪʦʚʘʷ ʥʘʢʣʘʜʥʘʷ; 

-ʧʨʠ ʦʧʣʘʪʝ ʧʘʩʩʘʞʠʨʦʤ, ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ ʠ 

ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʝʤ ʩʙʦʨʦʚ ʠ ʧʣʘʪʝʞʝʡ ʟʘ 

ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʝ ʫʩʣʫʛʠ, ʢʘʩʘʶʱʠʝʩʷ 

ʚʳʧʦʣʥʝʥʠʷ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ï 

ʦʨʜʝʨ ʨʘʟʥʳʭ ʩʙʦʨʦʚ (ʄʉʆ), ʵʣʝʢʪʨʦʥʥʳʡ 

ʤʥʦʛʦʮʝʣʝʚʦʡ ʜʦʢʫʤʝʥʪ (EMD). 

2.2.3 ʇʝʨʝʚʦʟʦʯʥʳʝ ʜʦʢʫʤʝʥʪʳ, ʫʢʘʟʘʥʥʳʝ 

ʚʳʰʝ, ʷʚʣʷʶʪʩʷ ʧʝʨʝʚʦʟʦʯʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ 

ʩʪʨʦʛʦʡ ʦʪʯʝʪʥʦʩʪʠ ʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʢʘʢ ʫʯʝʪʥʦ-

ʬʠʥʘʥʩʦʚʳʝ ʠ ʢʦʥʪʨʦʣʴʥʳʝ ʜʦʢʫʤʝʥʪʳ ʜʣʷ 

ʜʝʥʝʞʥʳʭ ʠ ʙʝʟʥʘʣʠʯʥʳʭ ʨʘʩʯʝʪʦʚ ʩ 

ʧʘʩʩʘʞʠʨʘʤʠ, ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷʤʠ ʠ 

ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʤʝʞʜʫ ʫʯʘʩʪʥʠʢʘʤʠ 

ʧʝʨʝʚʦʟʦʯʥʦʛʦ ʧʨʦʮʝʩʩʘ.  

2.2.4 ɹʠʣʝʪ, ʙʘʛʘʞʥʘʷ ʢʚʠʪʘʥʮʠʷ, ʠʥʳʝ 

2.2.1 Carriage documents include a ticket, 

baggage receipt, cargo waybill, postal invoice, 

other documents used in the provision of 

services for the air carriage of passengers, 

baggage, cargo, mail and provided for by 

regulatory legal acts of the Federal Executive 

authority authorized in the field of transport. 

Each air carriage agreement and its terms and 

conditions shall be certified by carriage 

documents issued by the Carrier or its agents. 

 

 

2.2.2 The carriage documents are:  

- carriage of passengers (and baggage) - 

Ticket (and baggage receipt); 

- for the carriage of baggage to be paid - 

receipt of payment for excess baggage; 

- for the carriage of cargo is a Cargo air 

waybill; 

- for the carriage of the mail ï postal invoice; 

- when paying fees and charges by the 

Passenger, Consignor and Consignee for the 

services provided relating to the performance 

of the air carriage agreement ï miscellaneous 

charges order (MCO), electronic multi-

purpose document (EMD). 

2.2.3 Carriage documents as specified above 

are documents accounted for and are used to 

record payments of passengers, consignors, 

and other parties of the carriage processing. 

 

 

 

 

2.2.4 Ticket, baggage receipt, and other 
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ʜʦʢʫʤʝʥʪʳ, ʠʩʧʦʣʴʟʫʝʤʳʝ ʧʨʠ ʦʢʘʟʘʥʠʠ ʫʩʣʫʛ ʧʦ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ ʧʘʩʩʘʞʠʨʦʚ, ʤʦʛʫʪ ʙʳʪʴ 

ʦʬʦʨʤʣʝʥʳ ʚ ʵʣʝʢʪʨʦʥʥʦʤ ʚʠʜʝ (ʵʣʝʢʪʨʦʥʥʳʡ 

ʧʝʨʝʚʦʟʦʯʥʳʡ ʜʦʢʫʤʝʥʪ) ʩ ʨʘʟʤʝʱʝʥʠʝʤ 

ʠʥʬʦʨʤʘʮʠʠ ʦʙ ʫʩʣʦʚʠʷʭ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʚ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʡ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʝ ʦʬʦʨʤʣʝʥʠʷ 

ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ 

ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʝʨʝʚʦʟʦʯʥʦʛʦ ʜʦʢʫʤʝʥʪʘ 

ʧʘʩʩʘʞʠʨ ʚʧʨʘʚʝ ʧʦʪʨʝʙʦʚʘʪʴ, ʘ ʧʝʨʝʚʦʟʯʠʢ ʠʣʠ 

ʜʝʡʩʪʚʫʶʱʝʝ ʥʘ ʦʩʥʦʚʘʥʠʠ ʜʦʛʦʚʦʨʘ ʩ 

ʧʝʨʝʚʦʟʯʠʢʦʤ ʣʠʮʦ ʧʨʠ ʟʘʢʣʶʯʝʥʠʠ ʜʦʛʦʚʦʨʘ 

ʧʝʨʝʚʦʟʢʠ ʠʣʠ ʨʝʛʠʩʪʨʘʮʠʠ ʧʘʩʩʘʞʠʨʘ ʦʙʷʟʘʥʳ 

ʚʳʜʘʪʴ ʟʘʚʝʨʝʥʥʫʶ ʚʳʧʠʩʢʫ, ʩʦʜʝʨʞʘʱʫʶ 

ʫʩʣʦʚʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ (ʜʘʣʝʝ - ʚʳʧʠʩʢʘ), ʠʟ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ 

ʦʬʦʨʤʣʝʥʠʷ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ. 

documents used in the provision of air 

carriage of passengers may be issued in 

electronic form (electronic waybill) with the 

placement of information about the conditions 

of the contract of air carriage in the automated 

information system of registration of air 

transportation. When using an electronic 

transportation document, the passenger has 

the right to demand, and the carrier or a 

person acting on the basis of the contract with 

the carrier, when concluding the 

transportation contract or registering the 

passenger, to issue a certified statement 

containing the terms of the relevant air 

carriage contract (hereinafter - the receipt) 

from the automated information system for air 

transportation. 

 

2.3 ɺʳʧʦʣʥʝʥʠʝ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ 

 
 

2.3 Air carriage performance 

2.3.1 ɺʦʟʜʫʰʥʘʷ ʧʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, 
ʧʦʯʪʳ ʠ ʛʨʫʟʦʚ ʤʝʞʜʫ ʥʘʩʝʣʝʥʥʳʤʠ ʧʫʥʢʪʘʤʠ 

(ʘʵʨʦʧʦʨʪʘʤʠ) ʧʦ ʤʘʨʰʨʫʪʫ ʧʝʨʝʚʦʟʢʠ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘ ʨʝʛʫʣʷʨʥʦʡ ʠ ʥʝʨʝʛʫʣʷʨʥʦʡ 

(ʯʘʨʪʝʨʥʦʡ) ʦʩʥʦʚʝ.  

2.3.2 ʀʥʬʦʨʤʘʮʠʷ, ʠʟʣʦʞʝʥʥʘʷ ʚ ʤʘʨʰʨʫʪʥʦʡ 
ʢʚʠʪʘʥʮʠʠ, ʧʘʩʩʘʞʠʨʩʢʦʤ ʙʠʣʝʪʝ ʠ ʙʘʛʘʞʥʦʡ 

ʢʚʠʪʘʥʮʠʠ, ʚ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʜʦʣʞʥʘ 

ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʠʥʬʦʨʤʘʮʠʠ, ʦʧʫʙʣʠʢʦʚʘʥʥʦʡ ʚ 

ʤʦʤʝʥʪ ʦʬʦʨʤʣʝʥʠʷ ʫʢʘʟʘʥʥʳʭ ʧʝʨʝʚʦʟʦʯʥʳʭ 

ʜʦʢʫʤʝʥʪʦʚ.  

2.3.3 ʈʘʩʧʠʩʘʥʠʝ ʤʦʞʝʪ ʙʳʪʴ ʠʟʤʝʥʝʥʦ 

ʇʝʨʝʚʦʟʯʠʢʦʤ ʙʝʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ 

ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʧʘʩʩʘʞʠʨʦʚ ʠ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʡ. ɺʨʝʤʷ ʦʪʧʨʘʚʣʝʥʠʷ ʠ 

ʜʦʩʪʘʚʢʠ, ʫʢʘʟʘʥʥʦʝ ʚ ʧʘʩʩʘʞʠʨʩʢʦʤ ʙʠʣʝʪʝ, ʥʝ 

ʛʘʨʘʥʪʠʨʫʝʪʩʷ ʠ ʥʝ ʷʚʣʷʝʪʩʷ ʫʩʣʦʚʠʝʤ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ.  

2.3.4 ʇʝʨʝʚʦʟʯʠʢ ʤʦʞʝʪ ʦʪʤʝʥʠʪʴ, ʧʝʨʝʥʝʩʪʠ 
ʠʣʠ ʟʘʜʝʨʞʘʪʴ ʚʳʧʦʣʥʝʥʠʝ ʨʝʡʩʘ, ʫʢʘʟʘʥʥʦʝ ʚ 

ʧʘʩʩʘʞʠʨʩʢʦʤ ʙʠʣʝʪʝ ʠ ʙʘʛʘʞʥʦʡ ʢʚʠʪʘʥʮʠʠ, 

ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ, ʤʘʨʰʨʫʪ/ʢʚʠʪʘʥʮʠʠ, 

ʧʨʦʠʟʚʝʩʪʠ ʟʘʤʝʥʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ ʠʟʤʝʥʠʪʴ 

ʤʘʨʰʨʫʪ ʧʝʨʝʚʦʟʢʠ (ʧʫʥʢʪ ʧʦʩʘʜʢʠ), ʝʩʣʠ ʪʦʛʦ 

ʪʨʝʙʫʶʪ ʫʩʣʦʚʠʷ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʣʝʪʦʚ ʠʣʠ 

2.3.1 Air carriage of passengers, baggage, 

mail, and cargo for a cet1ain route (between 

airports) can be schedule and non-schedule 

one. 

 

2.3.2 Data in the itinerary receipt, passenger 

ticket, baggage receipt, and air waybill shall 

comply with regulations published by the time 

of issuance of such carriage documents. 

 

 

2.3.3 The Carrier may change the charter 

schedule without prior notice to passengers 

and consignors.  The  departure  and  arrival  

times  specified   in  a  Passenger  Ticket  are  

not warranted  by  the Carrier and  shall  not  

be  deemed  to be  a condition  of the Air 

Carriage Contract. 

2.3.4 The Carrier may cancel, postpone or 

delay a  fl ight  specified  in the  Passenger  

Ticket, baggage receipt, air waybill and 

itinerary receipt and may change the aircraft 

and/or route or landing  point against those 

specified, if required by flight safety or other 

condition s beyond the Carrierôs control. 
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ʫʩʣʦʚʠʷ, ʥʝ ʟʘʚʠʩʷʱʠʝ ʦʪ ʇʝʨʝʚʦʟʯʠʢʘ.  

2.3.5 ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʫʝʪʩʷ ʧʨʠʥʠʤʘʪʴ ʚʩʝ 

ʟʘʚʠʩʷʱʠʝ ʦʪ ʥʝʛʦ ʤʝʨʳ ʢ ʩʚʦʝʚʨʝʤʝʥʥʦʤʫ 

ʚʳʧʦʣʥʝʥʠʶ ʧʝʨʝʚʦʟʢʠ ʩʦʛʣʘʩʥʦ ʟʘʢʣʶʯʝʥʥʦʤʫ 

ʜʦʛʦʚʦʨʫ ʧʝʨʝʚʦʟʢʠ.  

2.3.6 ɺ ʩʣʫʯʘʝ ʥʝʚʦʟʤʦʞʥʦʩʪʠ ʜʦʩʪʘʚʠʪʴ 

ʧʘʩʩʘʞʠʨʘ ʠʣʠ ʛʨʫʟ ʨʝʡʩʦʤ, ʫʢʘʟʘʥʥʳʤ ʚ 

ʧʘʩʩʘʞʠʨʩʢʦʤ ʙʠʣʝʪʝ, ʤʘʨʰʨʫʪʥʦʡ ʢʚʠʪʘʥʮʠʠ, 

ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ, ʇʝʨʝʚʦʟʯʠʢ ʧʦ 

ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ ʧʘʩʩʘʞʠʨʦʤ ʠʣʠ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ (ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʝʤ) ʤʦʞʝʪ:  

-ʦʨʛʘʥʠʟʦʚʘʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʦʝ ʥʘʟʝʤʥʦʝ 

ʦʙʩʣʫʞʠʚʘʥʠʝ ʧʘʩʩʘʞʠʨʦʚ;  

-ʚʳʧʦʣʥʠʪʴ ʧʝʨʝʚʦʟʢʫ ʵʪʦʛʦ ʧʘʩʩʘʞʠʨʘ ʠʣʠ ʛʨʫʟʘ 

ʜʨʫʛʠʤ ʨʝʡʩʦʤ ʜʦ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ, ʫʢʘʟʘʥʥʦʛʦ 

ʚ ʧʝʨʝʚʦʟʦʯʥʦʤ ʜʦʢʫʤʝʥʪʝ;  

-ʧʝʨʝʜʘʪʴ ʝʛʦ ʜʣʷ ʧʝʨʝʚʦʟʢʠ ʜʨʫʛʦʤʫ 

ʇʝʨʝʚʦʟʯʠʢʫ; 

-ʧʨʦʠʟʚʝʩʪʠ ʚʦʟʚʨʘʪ ʩʫʤʤ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʫʩʪʘʥʦʚʣʝʥʥʳʤʠ ʇʝʨʝʚʦʟʯʠʢʦʤ ʧʨʘʚʠʣʘʤʠ 

ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ.  

2.3.7 ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ 
ʦʰʠʙʢʫ, ʠʩʢʘʞʝʥʠʝ ʠʣʠ ʫʧʫʱʝʥʠʝ ʚ 

ʨʘʩʧʠʩʘʥʠʷʭ, ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʜʨʫʛʠʤʠ 

ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ ʙʝʟ ʩʦʛʣʘʩʦʚʘʥʠʷ ʩ 

ʇʝʨʝʚʦʟʯʠʢʦʤ. 

 

2.3.5 The Carrier shall apply all efforts to 

ensure timely performance of flights and 

compliance with the Air Carriage Contract. 

 

2.3.6 In the case when it is impossible to 

carry the Passenger or cargo by the flight 

specified in a Passenger Ticket, itinerary 

receipt of air waybill, the Carrier may upon 

the Passengerôs (Consignorôs or Consigneeôs)  

consent: 

-Arrange additional services for passengers on 

the ground; 

-Carry  such  Passenger  or cargo  by  some 

other  flight  to  a  destination  point specified 

in the carriage document; 

-Transfer  such  Passenger  to  some  other  

carrier  to  perform   the  specified carriage: 

-Make a refund in accordance with the Air 

Carriage Rules. 

 

2.3.7 The Carrier shall not be responsible 

for errors, misrepresentations or omissions in 

schedules published by third parties without 

coordination with the Carrier. 

2.4 ʄʘʨʰʨʫʪ ʧʝʨʝʚʦʟʢʠ, ʠʟʤʝʥʝʥʠʝ 

ʤʘʨʰʨʫʪʘ, ʜʘʪʳ ʠ ʚʨʝʤʝʥʠ ʚʳʣʝʪʘ 

 
 

2.4 Routes. Change of Route, 

Departure Date or Time 

2.4.1 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʧʦʯʪʳ ʠ 

ʛʨʫʟʦʚ ʚʳʧʦʣʥʷʝʪʩʷ ʤʝʞʜʫ ʧʫʥʢʪʦʤ ʦʪʧʨʘʚʣʝʥʠʷ 

ʠ ʧʫʥʢʪʦʤ ʥʘʟʥʘʯʝʥʠʷ, ʫʢʘʟʘʥʥʳʤʠ ʚ 

ʧʝʨʝʚʦʟʦʯʥʳʭ ʜʦʢʫʤʝʥʪʘʭ. ʀʟʤʝʥʝʥʠʝ ʧʫʥʢʪʘ 

ʦʪʧʨʘʚʣʝʥʠʷ ʠ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʤʘʨʰʨʫʪʘ 

ʧʝʨʝʚʦʟʢʠ, ʫʢʘʟʘʥʥʦʛʦ ʚ ʧʝʨʝʚʦʟʦʯʥʳʭ 

ʜʦʢʫʤʝʥʪʘʭ, ʤʦʞʝʪ ʙʳʪʴ ʧʨʦʠʟʚʝʜʝʥʦ ʧʦ 

ʩʦʛʣʘʩʦʚʘʥʠʶ ʤʝʞʜʫ ʇʝʨʝʚʦʟʯʠʢʦʤ ʠ 

ʇʘʩʩʘʞʠʨʦʤ. 

2.4.1 The Carrier shall transfer passengers, 

baggage and cargo between the points listed 

in carriage documents. Any changes in the 

route points against an applicable carriage 

document shall be agreed between the 

Passenger and the Carrier. 

2.5 ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ ʠ ʠʥʬʦʨʤʘʮʠʠ 

 
 

2.5 Other Services and Information 

Support 
2.5.1 ʇʝʨʝʚʦʟʯʠʢ ʦʢʘʟʳʚʘʝʪ ʧʘʩʩʘʞʠʨʘʤ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷʤ ʚ ʘʵʨʦʧʦʨʪʘʭ ʠ ʜʨʫʛʠʭ 

ʧʫʥʢʪʘʭ ʨʝʛʠʩʪʨʘʮʠʠ ʧʝʨʝʚʦʟʢʠ,  ʥʘ ʙʦʨʪʫ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʫʩʣʫʛʠ, ʢʘʩʘʶʱʠʝʩʷ 

2.5.1 The Carrier shall render to passengers 

and consignors at airports and other 

registration points services relating to air 

carriage support. Such services shall increase 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
 

Rules on Air Carriage 

Passengers, Baggage and Cargo 

ʈʂ-06.01-002ɸ 

ʉʪʨ. / Page 18  

ɼʝʡʩʪʚʫʝʪ ʩ / Effective form 

18.06.2018 ʛ. 

 

ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʧʝʨʝʚʦʟʦʢ 

ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ. ʇʨʝʜʦʩʪʘʚʣʝʥʥʳʝ 

ʫʩʣʫʛʠ ʜʦʣʞʥʳ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥʳ ʥʘ 

ʢʘʯʝʩʪʚʝʥʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ ʧʘʩʩʘʞʠʨʦʚ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʡ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʝʡ.  

2.5.2 ʋʩʣʫʛʠ ʇʝʨʝʚʦʟʯʠʢʘ ʠʣʠ ʝʛʦ 

ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʘʛʝʥʪʘ ʦʢʘʟʳʚʘʶʪʩʷ ʙʝʩʧʣʘʪʥʦ 

ʠʣʠ ʥʘ ʚʦʟʤʝʟʜʥʦʡ ʦʩʥʦʚʝ.  

2.5.3 ʇʝʨʝʚʦʟʯʠʢ ʚ ʘʵʨʦʧʦʨʪʫ ʦʙʝʩʧʝʯʠʚʘʝʪ ʙʝʟ 
ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʦʧʣʘʪʳ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ 

ʩʣʝʜʫʶʱʠʭ ʫʩʣʫʛ:  

-ʠʥʬʦʨʤʘʮʠʦʥʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ ʧʘʩʩʘʞʠʨʦʚ;  

-ʨʝʛʠʩʪʨʘʮʠʶ ʧʘʩʩʘʞʠʨʦʚ ʠ ʦʬʦʨʤʣʝʥʠʝ ʙʘʛʘʞʘ 

ʠ ʛʨʫʟʘ ʧʦ ʤʘʨʰʨʫʪʫ ʠ ʥʘ ʨʝʡʩ, ʫʢʘʟʘʥʥʳʡ ʚ 

ʧʝʨʝʚʦʟʦʯʥʦʤ ʜʦʢʫʤʝʥʪʝ, ʘ ʪʘʢʞʝ ʧʨʦʚʝʜʝʥʠʝ 

ʩʧʝʮʠʘʣʴʥʦʛʦ ʢʦʥʪʨʦʣʷ ʘʚʠʘʮʠʦʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ;  

-ʜʦʩʪʘʚʢʫ ʚʳʣʝʪʘʶʱʠʭ (ʧʨʠʣʝʪʘʶʱʠʭ) 

ʧʘʩʩʘʞʠʨʦʚ ʢ ʚʦʟʜʫʰʥʦʤʫ ʩʫʜʥʫ (ʦʪ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ), ʠʭ ʧʦʩʘʜʢʫ ʥʘ ʙʦʨʪ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ 

ʚʳʩʘʜʢʫ ʧʨʠ ʧʨʠʙʳʪʠʠ ʚ ʘʵʨʦʧʦʨʪ ʥʘʟʥʘʯʝʥʠʷ;  

 

-ʜʦʩʪʘʚʢʫ ʙʘʛʘʞʘ ʠ ʛʨʫʟʘ ʜʦ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ 

ʦʙʨʘʪʥʦ, ʝʛʦ ʧʦʛʨʫʟʢʫ ʥʘ ʚʦʟʜʫʰʥʦʝ ʩʫʜʥʦ ʠ 

ʚʳʛʨʫʟʢʫ ʠʟ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ;  

2.5.4 ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ ʦʙʝʩʧʝʯʠʪʴ ʚ 

ʘʵʨʦʧʦʨʪʫ, ʧʫʥʢʪʘʭ ʨʝʛʠʩʪʨʘʮʠʠ ʧʝʨʝʚʦʟʦʢ, ʙʝʟ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʦʧʣʘʪʳ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʪʦʯʥʦʡ 

ʠ ʩʚʦʝʚʨʝʤʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʘʩʩʘʞʠʨʘʤ ʠ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷʤ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷʤ:  

-ʦ ʚʨʝʤʝʥʠ ʦʪʧʨʘʚʣʝʥʠʷ ʠ ʧʨʠʙʳʪʠʷ (ʚʳʣʝʪʘ ʠ 

ʧʨʠʣʝʪʘ) ʚʦʟʜʫʰʥʳʭ ʩʫʜʦʚ, ʚʳʧʦʣʥʷʶʱʠʭ 

ʧʝʨʝʚʦʟʢʫ ʧʦ ʨʘʩʧʠʩʘʥʠʶ (ʧʣʘʥʫ ʧʦʣʝʪʘ);  

-ʦ ʤʝʩʪʝ ʠ ʚʨʝʤʝʥʠ ʥʘʯʘʣʘ ʠ ʦʢʦʥʯʘʥʠʷ 

ʨʝʛʠʩʪʨʘʮʠʠ ʧʘʩʩʘʞʠʨʦʚ ʠ ʙʘʛʘʞʘ ʥʘ ʨʝʡʩ, 

ʫʢʘʟʘʥʥʳʡ ʚ ʧʝʨʝʚʦʟʦʯʥʦʤ ʜʦʢʫʤʝʥʪʝ;  

-ʦ ʚʨʝʤʝʥʠ ʧʦʩʘʜʢʠ ʧʘʩʩʘʞʠʨʦʚ ʚ ʚʦʟʜʫʰʥʦʝ 

ʩʫʜʥʦ, ʚʳʧʦʣʥʷʶʱʝʝ ʧʝʨʝʚʦʟʢʫ ʧʦ ʨʘʩʧʠʩʘʥʠʶ 

(ʧʣʘʥʫ ʧʦʣʝʪʦʚ);  

-ʦ ʧʨʘʚʠʣʘʭ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, 

ʧʦʯʪʳ ʠ ʛʨʫʟʘ, ʚ ʪʦʤ ʯʠʩʣʝ ʥʦʨʤʘʭ ʙʝʩʧʣʘʪʥʦʛʦ 

ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ, ʧʨʝʜʤʝʪʘʭ ʠ ʚʝʱʘʭ ʟʘʧʨʝʱʝʥʥʳʭ 

ʢ ʧʝʨʝʚʦʟʢʝ ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ ʠ ʜʨʫʛʠʭ 

ʦʩʦʙʳʭ ʫʩʣʦʚʠʷʭ ʧʝʨʝʚʦʟʢʠ;  

-ʦ ʧʨʘʚʠʣʘʭ ʠ ʧʦʨʷʜʢʝ ʧʨʦʚʝʜʝʥʠʷ ʜʦʩʤʦʪʨʘ 

ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʧʦʯʪʳ ʠ ʛʨʫʟʦʚ, 

service levels for passengers, consignors and 

consignees. 

 

 

 

2.5.2 The Carrier or its authorized Agent 

may render their services either toll-free or for 

payment. 

2.5.3 At airport the Carrier shall arrange, 

without any additional fees, provision of the 

following services: 

-Information support to passengers: 

-Registration  of passengers and  baggage  for 

a flight  listed in an applicable carriage 

document and security examination of 

passengers, baggage, and cargo; 

 

-Transfer of departing/arriving passengers 

from the air terminal to an aircraft (or back), 

their embarkation and disembarkation upon 

arrival to a transit, transfer or destination 

airport; 

-Transfer of baggage and cargo to/from an 

aircraft, loading to and unloading from an 

aircraft. 

2.5.4 The Carrier shall ensure that 

passengers, consignors and consignees could 

receive timely and accurate information at 

airports and registration points without any 

additional payment as follows: 

-Departure  and  arrival times according to an  

applicable  schedule; 

 

-Place and time to start and end passenger and 

baggage check-in  for the flight listed  in a 

carriage document;  

-Time to embark to an aircraft according to an 

applicable schedule; 

 

Rules on air carriage of passengers, baggage, 

and cargo including toll-free baggage 

allowances, items and substances forbidden 

for air transport, and other special conditions 

of air transport; 

Rules and procedure of passenger, baggage, 

and cargo examination at airports; 
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ʚʳʣʝʪʘʶʱʠʭ ʠʟ ʘʵʨʦʧʦʨʪʘ;  

-ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʦʙʱʠʭ ʪʨʝʙʦʚʘʥʠʷʭ 

ʧʨʦʭʦʞʜʝʥʠʷ ʧʘʩʩʘʞʠʨʘʤʠ, ʚʳʣʝʪʘʶʱʠʤʠ 

ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʨʝʡʩʘʤʠ ʪʘʤʦʞʝʥʥʦʛʦ, 

ʧʦʛʨʘʥʠʯʥʦʛʦ ʢʦʥʪʨʦʣʷ ʠ ʜʨʫʛʠʭ ʬʦʨʤʘʣʴʥʦʩʪʝʡ.  

2.5.5 ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ ʦʙʝʩʧʝʯʠʪʴ ʚ 

ʘʵʨʦʧʦʨʪʫ ʙʝʟ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʦʧʣʘʪʳ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʪʦʯʥʦʡ ʠ ʩʚʦʝʚʨʝʤʝʥʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʧʘʩʩʘʞʠʨʘʤ ʠ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷʤ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷʤ ʦ 

ʟʘʜʝʨʞʘʥʥʳʭ ʚʦʟʜʫʰʥʳʭ ʩʫʜʘʭ ʠ ʧʨʠʯʠʥʘʭ ʠʭ 

ʟʘʜʝʨʞʝʢ.  

2.5.6 ɺ ʘʵʨʦʧʦʨʪʫ ʠ ʜʨʫʛʠʭ ʧʫʥʢʪʘʭ 

ʨʝʛʠʩʪʨʘʮʠʠ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʧʦʯʪʳ ʠ 

ʦʬʦʨʤʣʝʥʠʷ ʛʨʫʟʘ, ʚ ʧʫʥʢʪʘʭ ʧʨʦʜʘʞʠ ʧʝʨʝʚʦʟʦʢ 

ʜʦʣʞʥʳ ʨʘʟʤʝʱʘʪʴʩʷ:  

-ʥʘʩʪʦʷʱʠʝ ʧʨʘʚʠʣʘ ʠ ʥʦʨʤʘʪʠʚʥʳʝ ʜʦʢʫʤʝʥʪʳ, 

ʢʘʩʘʶʱʠʝʩʷ ʧʨʘʚʠʣ ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ, ʧʦʯʪʳ ʠ ʛʨʫʟʦʚ;  

-ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʦʭʦʞʜʝʥʠʷ 

ʜʦʩʤʦʪʨʘ, ʧʨʝʜʤʝʪʘʭ ʠ ʚʝʱʝʩʪʚʘʭ, ʟʘʧʨʝʱʝʥʥʳʭ 

ʢ ʧʝʨʝʚʦʟʢʝ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ;  

-ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʫʩʣʦʚʠʷʭ ʧʝʨʝʚʦʟʢʠ ʨʘʟʣʠʯʥʳʭ 

ʢʘʪʝʛʦʨʠʡ ʧʘʩʩʘʞʠʨʦʚ, ʦ ʤʠʥʠʤʘʣʴʥʦ 

ʥʝʦʙʭʦʜʠʤʦʤ ʥʘʙʦʨʝ ʜʦʢʫʤʝʥʪʦʚ, ʢʦʪʦʨʳʡ 

ʜʦʣʞʝʥ ʧʨʝʜʲʷʚʣʷʪʴ ʧʘʩʩʘʞʠʨ ʧʨʠ ʝʛʦ ʧʝʨʝʚʦʟʢʝ 

ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ, ʦ ʥʦʨʤʘʭ ʙʝʩʧʣʘʪʥʦʛʦ 

ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ;  

-ʨʝʢʣʘʤʥʘʷ ʧʨʦʜʫʢʮʠʷ ʇʝʨʝʚʦʟʯʠʢʘ.  

2.5.7 ʇʝʨʝʚʦʟʯʠʢ ʤʦʞʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴ 

ʧʘʩʩʘʞʠʨʘʤ, ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷʤ/ 

ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷʤ ʜʨʫʛʫʶ ʠʥʬʦʨʤʘʮʠʶ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʩʪʦʷʱʠʤʠ ʇʨʘʚʠʣʘʤʠ.  

2.5.8 ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʦʙ 

ʦʬʦʨʤʣʝʥʠʠ ʧʝʨʝʚʦʟʦʯʥʳʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʠʤʷ 

ʢʦʥʢʨʝʪʥʦʛʦ ʧʘʩʩʘʞʠʨʘ (ʥʘ ʛʨʫʟ), ʦ ʧʨʦʭʦʞʜʝʥʠʠ 

ʨʝʛʠʩʪʨʘʮʠʠ ʚ ʘʵʨʦʧʦʨʪʫ ʦʪʧʨʘʚʣʝʥʠʷ, ʦ ʚʳʣʝʪʝ ʠ 

ʧʨʠʣʝʪʝ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʪʦʣʴʢʦ ʥʘ ʦʩʥʦʚʘʥʠʠ 

ʧʠʩʴʤʝʥʥʳʭ ʟʘʧʨʦʩʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ 

ʠʣʠ ʧʨʝʜʧʨʠʷʪʠʡ, ʫʯʨʝʞʜʝʥʠʡ ʠ ʦʨʛʘʥʠʟʘʮʠʡ, ʘ 

ʪʘʢʞʝ ʛʨʘʞʜʘʥ, ʝʩʣʠ ʵʪʠ ʟʘʧʨʦʩʳ ʧʨʠʟʥʘʥʳ 

ʦʙʦʩʥʦʚʘʥʥʳʤʠ ʠ ʟʘʢʦʥʥʳʤʠ. 

2.5.9 ʅʘ ʦʩʥʦʚʘʥʠʠ ʧʠʩʴʤʝʥʥʦʛʦ ʦʙʨʘʱʝʥʠʷ 

ʧʘʩʩʘʞʠʨʘ, ʩʣʝʜʦʚʘʚʰʝʛʦ ʢ ʤʝʩʪʫ ʧʨʦʚʝʜʝʥʠʷ 

ʦʪʧʫʩʢʘ ʟʘ ʧʨʝʜʝʣʳ ʈʌ ʙʝʟ ʧʦʩʘʜʢʠ ʚ ʙʣʠʞʘʡʰʝʤ 

ʢ ʤʝʩʪʫ ʧʝʨʝʩʝʯʝʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʛʨʘʥʠʮʳ 

 

-General requirements of the customs, 

borderline, and other controls to passengers. 

 

 

2.5.5 The Carrier shall ensure toll-free 

provision to passengers and 

consignors/consignees, at operational airports, 

of accurate and timely information on aircraft 

delays and reasons. 

 

 

2.5.6 At airports, other check-in  points  for 

passengers,  baggage,  mail and cargo and 

carriage sales points, the Carrier shall have 

available: 

-These Rules and other regulations relating to 

carriage of passengers, baggage, mail, and 

cargo; 

-Information on security examination  and  

items and substances forbidden for carriage by 

air; 

-Information on carriage conditions for 

passenger categories,  minimal  set of 

documents  to be submitted by aircraft  

passengers and toll-free baggage allowances; 

 

 

-The Carrier's promotion materials. 

2.5.7 The Carrier may provide passengers, 

consignors, and consignees with other 

information in accordance with these Rules. 

 

2.5.8 Information on carriage document s 

issued for a certain person (cargo) during 

check-in at departure airport, departure or 

arrival may not be disclosed to third parties, 

unless requested in writing by state authorities 

or other entities or individuals and such 

request is recognized as correct and lawful. 

 

 

2.5.9 Subject to written request of a 

passenger, having had route to the location of 

the holiday outside of the Russian Federation 

without landing in the airport nearest to the 
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ʈʌ ʘʵʨʦʧʦʨʪʫ, ʥʘ ʚʦʟʜʫʰʥʳʭ ʩʫʜʘʭ ʇʝʨʝʚʦʟʯʠʢʘ, 

ʇʝʨʝʚʦʟʯʠʢ ʚʳʜʘʝʪ ʩʧʨʘʚʢʫ ʦ ʩʪʦʠʤʦʩʪʠ 

ʧʝʨʝʚʦʟʢʠ ʧʦ ʪʝʨʨʠʪʦʨʠʠ ʈʌ, ʚʢʣʶʯʝʥʥʦʡ ʚ 

ʩʪʦʠʤʦʩʪʴ ʧʝʨʝʚʦʟʦʯʥʦʛʦ ʜʦʢʫʤʝʥʪʘ (ʙʠʣʝʪʘ). 

state border of the Russian Federation on the 

aircraft Carrier, the Carrier shall issue 

certificate for the cost of transportation in the 

territory of the Russian Federation, included 

in the cost of the carriage document (ticket). 

2.6 ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ ʧʘʩʩʘʞʠʨʘʤ ʧʨʠ 

ʧʝʨʝʨʳʚʝ ʚ ʧʝʨʝʚʦʟʢʝ ʧʦ ʚʠʥʝ ʧʝʨʝʚʦʟʯʠʢʘ, ʘ 

ʪʘʢʞʝ ʚ ʩʣʫʯʘʝ ʟʘʜʝʨʞʢʠ ʨʝʡʩʘ, ʦʪʤʝʥʳ ʨʝʡʩʘ 

ʚʩʣʝʜʩʪʚʠʝ ʥʝʙʣʘʛʦʧʨʠʷʪʥʳʭ 

ʤʝʪʝʦʨʦʣʦʛʠʯʝʩʢʠʭ ʫʩʣʦʚʠʡ, ʧʦ ʪʝʭʥʠʯʝʩʢʠʤ 

ʠ ʜʨʫʛʠʤ ʧʨʠʯʠʥʘʤ, ʠʟʤʝʥʝʥʠʷ ʤʘʨʰʨʫʪʘ 

ʧʝʨʝʚʦʟʢʠ 

 
2.6 Servicing of Flight Delays at 

Carrierôs fault and subject to adverse 

weather conditions, technical and other 

reasons, route change  

2.6.1 ʇʨʠ ʧʝʨʝʨʳʚʝ ʚ ʧʝʨʝʚʦʟʢʝ ʧʦ ʚʠʥʝ 

ʧʝʨʝʚʦʟʯʠʢʘ, ʘ ʪʘʢʞʝ ʚ ʩʣʫʯʘʝ ʟʘʜʝʨʞʢʠ ʨʝʡʩʘ, 

ʦʪʤʝʥʳ ʨʝʡʩʘ ʚʩʣʝʜʩʪʚʠʝ ʥʝʙʣʘʛʦʧʨʠʷʪʥʳʭ 

ʤʝʪʝʦʨʦʣʦʛʠʯʝʩʢʠʭ ʫʩʣʦʚʠʡ, ʧʦ ʪʝʭʥʠʯʝʩʢʠʤ ʠ 

ʜʨʫʛʠʤ ʧʨʠʯʠʥʘʤ, ʠʟʤʝʥʝʥʠʷ ʤʘʨʰʨʫʪʘ 

ʧʝʨʝʚʦʟʢʠ ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ ʦʨʛʘʥʠʟʦʚʘʪʴ ʜʣʷ 

ʧʘʩʩʘʞʠʨʦʚ ʚ ʧʫʥʢʪʘʭ ʦʪʧʨʘʚʣʝʥʠʷ ʠ ʚ 

ʧʨʦʤʝʞʫʪʦʯʥʳʭ ʧʫʥʢʪʘʭ ʩʣʝʜʫʶʱʠʝ ʫʩʣʫʛʠ ʙʝʟ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʦʧʣʘʪʳ:  

-ʨʘʟʤʝʱʝʥʠʝ ʚ ʢʦʤʥʘʪʝ ʤʘʪʝʨʠ ʠ ʨʝʙʝʥʢʘ 

ʧʘʩʩʘʞʠʨʦʚ ʩ ʜʝʪʴʤʠ ʜʦ 7-ʤʠ ʣʝʪ ʚ ʩʣʫʯʘʝ 

ʟʘʜʝʨʞʢʠ ʨʝʡʩʘ ʙʦʣʝʝ 2-ʭ ʯʘʩʦʚ;  

 

-ʧʨʦʭʣʘʜʠʪʝʣʴʥʳʝ ʥʘʧʠʪʢʠ ʚ ʩʣʫʯʘʝ ʟʘʜʝʨʞʢʠ 

ʨʝʡʩʘ ʙʦʣʝʝ 2-ʭ ʯʘʩʦʚ;  

-ʧʠʪʘʥʠʝ ʧʘʩʩʘʞʠʨʦʚ ʚ ʩʣʫʯʘʝ ʟʘʜʝʨʞʢʠ ʨʝʡʩʘ 

ʙʦʣʝʝ 4-ʭ ʯʘʩʦʚ ʠ ʯʝʨʝʟ ʢʘʞʜʳʝ ʧʦʩʣʝʜʫʶʱʠʝ 6 

ʯʘʩʦʚ ʟʘʜʝʨʞʢʠ ʨʝʡʩʘ;  

-ʨʘʟʤʝʱʝʥʠʝ ʧʘʩʩʘʞʠʨʦʚ ʚ ʛʦʩʪʠʥʠʮʝ ʚ ʩʣʫʯʘʝ 

ʟʘʜʝʨʞʢʠ ʨʝʡʩʘ ʥʦʯʴʶ ʙʦʣʝʝ 6 ʯʘʩʦʚ, ʜʥʝʤ ʙʦʣʝʝ 

8 ʯʘʩʦʚ;  

 

-ʜʦʩʪʘʚʢʫ ʧʘʩʩʘʞʠʨʦʚ ʦʪ ʘʵʨʦʧʦʨʪʘ ʜʦ ʛʦʩʪʠʥʠʮʳ 

ʠ ʦʙʨʘʪʥʦ ʚ ʪʝʭ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʛʦʩʪʠʥʠʮʘ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʟʘ ʩʯʝʪ ʇʝʨʝʚʦʟʯʠʢʘ;  

 

-ʜʦʩʪʘʚʢʫ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʧʦʯʪʳ ʠ ʛʨʫʟʘ ʠʟ 

ʘʵʨʦʧʦʨʪʘ ʚʳʥʫʞʜʝʥʥʦʡ ʧʦʩʘʜʢʠ ʚ ʙʣʠʞʘʡʰʠʡ 

ʘʵʨʦʧʦʨʪ, ʥʝ ʷʚʣʷʶʱʠʡʩʷ ʜʣʷ ʧʘʩʩʘʞʠʨʦʚ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʡ ʘʵʨʦʧʦʨʪʦʤ ʥʘʟʥʘʯʝʥʠʷ;  

-ʦʨʛʘʥʠʟʘʮʠʶ ʧʨʠʝʤʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤʠ 

ʩʣʫʞʙʘʤʠ ʘʵʨʦʧʦʨʪʘ ʥʘ ʭʨʘʥʝʥʠʝ ʚʝʱʝʡ, 

2.6.1 In the case of a flight delay at Carrierôs 

fault and subject to adverse weather 

conditions, technical and other reasons, route 

change, the Carrier shall ensure provision of 

the following services to the delayed 

passengers without any additional payment: 

 

 

 

-For flight delays exceeding 2 hours, parents 

accompanied by  infants  and children below 7 

years old shall be provided with the Mother-

and-Child room; 

-For flight delays exceeding 2 hours, soft 

drinks; 

-Passengers are provided with one meal if the 

flight delay has exceeded 4 hours and more 

meals for every 6 hours of the flight delay; 

-Passengers are provided with hotel 

accommodation if  the flight delay has 

exceeded 6 hours in the nighttime or 8 hours 

in the daytime; 

-Passengers are provided with transfer by 

ground transport from the hotel  and back to 

the airport if such hotel was provided by the 

Carrier and at its cost; 

-Passengers, baggage, mail and cargo are 

transported from an emergency landing 

airport to the nearest airport, if not the same as 

the destination airport: 

-Storage at airport facilities of passengersô 

personal belongings and unchecked baggage 
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ʥʘʭʦʜʷʱʠʭʩʷ ʧʨʠ ʧʘʩʩʘʞʠʨʝ, ʠ 

ʥʝʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʧʨʠ ʚʳʥʫʞʜʝʥʥʦʡ 

ʟʘʜʝʨʞʢʝ ʚʳʣʝʪʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʢʦʪʦʨʳʤ 

ʜʦʣʞʥʘ ʚʳʧʦʣʥʷʪʴʩʷ ʧʝʨʝʚʦʟʢʘ ʵʪʦʛʦ ʧʘʩʩʘʞʠʨʘ. 

2.6.2 ʇʘʩʩʘʞʠʨ ʩ ʤʦʤʝʥʪʘ ʧʨʠʩʦʝʜʠʥʝʥʠʷ ʢ 

ʥʘʩʪʦʷʱʠʤ ʇʨʘʚʠʣʘʤ (ʧʫʥʢʪ 1.1.7 ʇʨʘʚʠʣ) 

ʩʯʠʪʘʝʪʩʷ ʧʨʦʠʥʬʦʨʤʠʨʦʚʘʥʥʳʤ ʦ ʩʚʦʝʤ ʧʨʘʚʝ 

ʥʘ ʧʦʣʫʯʝʥʠʝ ʫʩʣʫʛ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʩʪʦʷʱʝʡ 

ʩʪʘʪʴʝʡ. 

2.6.3 ʇʘʩʩʘʞʠʨ, ʥʝ ʩʦʦʙʱʠʚʰʠʡ ʇʝʨʝʚʦʟʯʠʢʫ 
ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʦʤʫ ʘʛʝʥʪʫ ʦ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʦʢʘʟʘʥʠʷ ʝʤʫ ʪʦʡ ʠʣʠ ʠʥʦʡ 

ʫʩʣʫʛʠ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʦʡ ʥʘʩʪʦʷʱʝʡ ʩʪʘʪʴʝʡ, ʚ 

ʜʘʣʴʥʝʡʰʝʤ ʥʝ ʚʧʨʘʚʝ ʩʩʳʣʘʪʴʩʷ ʥʘ ʪʦ, ʯʪʦ ʵʪʘ 

ʫʩʣʫʛʘ ʥʝ ʙʳʣʘ ʝʤʫ ʦʢʘʟʘʥʘ. 

 

in the case of involuntary flight delay. 

 

 

 

2.6.2 Passenger shall be deemed informed of 

his/her right to receive services in accordance 

with this article from the moment of accession 

to these Rules (paragraph 1.1.7 of the Rules). 

 

2.6.3 Passenger who has not informed the 

Carrier or its authorized agent of the need to 

provide him or her with a service provided for 

in this article shall not be entitled to further 

refer to the fact that this service has not been 

provided to him or her. 

2.7 ʀʥʬʦʨʤʘʮʠʷ ʦ ʧʘʩʩʘʞʠʨʝ, ʙʘʛʘʞʝ ʠ 

ʛʨʫʟʝ 

 
 

2.7 Information on Passengers, 

Baggage and Cargo 

2.7.1 ʇʘʩʩʘʞʠʨ ʠʣʠ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ ʜʦʣʞʝʥ 
ʩʦʦʙʱʠʪʴ ʇʝʨʝʚʦʟʯʠʢʫ ʠʣʠ ʝʛʦ 

ʫʧʦʣʥʦʤʦʯʝʥʥʦʤʫ ʘʛʝʥʪʫ ʧʦ ʧʨʦʜʘʞʝ ʧʝʨʝʚʦʟʦʢ 

ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ:  

-ʤʘʨʰʨʫʪ ʧʝʨʝʚʦʟʢʠ  

-ʜʘʪʘ, ʚʨʝʤʷ ʚʳʣʝʪʘ  

-ʧʘʩʧʦʨʪʥʳʝ ʜʘʥʥʳʝ  

-ʠʥʬʦʨʤʘʮʠʶ ʦʙ ʦʩʦʙʳʭ ʫʩʣʦʚʠʷʭ ʧʝʨʝʚʦʟʢʠ 

ʧʘʩʩʘʞʠʨʘ ʠ ʙʘʛʘʞʘ  

-ʥʘʠʤʝʥʦʚʘʥʠʝ ʛʨʫʟʘ, ʝʛʦ ʤʘʩʩʘ, ʦʙʲʝʤ, ʦʩʦʙʳʝ 

ʫʩʣʦʚʠʷ ʧʝʨʝʚʦʟʢʠ ʵʪʦʛʦ ʛʨʫʟʘ.  

2.7.2 ʆʩʦʙʳʤʠ ʫʩʣʦʚʠʷʤʠ, ʪʨʝʙʫʶʱʠʤʠ 

ʩʦʛʣʘʩʦʚʘʥʠʷ ʩ ʇʝʨʝʚʦʟʯʠʢʦʤ, ʷʚʣʷʝʪʩʷ 

ʧʝʨʝʚʦʟʢʘ:  

-ʜʝʪʝʡ ʚ ʚʦʟʨʘʩʪʝ 0 ï 2 ʛʦʜʘ;  

-ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʦʛʦ ʙʘʛʘʞʘ;  

-ʥʝʛʘʙʘʨʠʪʥʦʛʦ ʙʘʛʘʞʘ;  

-ʙʘʛʘʞʘ, ʢʦʪʦʨʳʡ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʚʦʟʠʪʴ ʪʦʣʴʢʦ 

ʚ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ;  

-ʞʠʚʦʪʥʦʛʦ ʠʣʠ ʧʪʠʮʳ;  

-ʧʘʩʩʘʞʠʨʘ, ʩʣʝʜʫʶʱʝʛʦ ʯʝʨʝʟ ʤʝʜʧʫʥʢʪ;  

 

-ʙʦʣʴʥʦʛʦ ʥʘ ʥʦʩʠʣʢʘʭ;  

-ʧʘʩʩʘʞʠʨʘ ʩ ʦʪʩʫʪʩʪʚʠʝʤ ʟʨʝʥʠʷ (ʩʣʫʭʘ) ʙʝʟ ʠʣʠ 

ʧʨʠ ʥʘʣʠʯʠʠ ʩʦʧʨʦʚʦʞʜʝʥʠʷ;  

-ʧʘʩʩʘʞʠʨʘ ʩ ʦʪʩʫʪʩʪʚʠʝʤ ʟʨʝʥʠʷ ʩ ʩʦʙʘʢʦʡ-

2.7.1 Passenger or consignor shall inform  

the Carrier or its authorized sales agent the 

following data: 

 

-Route 

-Departure date and time 

-Passport details 

-Special conditions of the passenger and/or 

baggage carriage 

-Cargo description, weight, volume and 

special conditions, if any. 

2.7.2 Special conditions to be agreed with 

the Carrier during booking are as follows: 

 

-Infants aged 0 to 2; 

-Excessive baggage; 

-Oversized baggage; 

-Hand luggage; 

 

-Animal or bird; 

-Passengers to be examined by the airport 

first-aid point: 

-Passengers on stretchers; 

-Passengers with Visual or Hearing Loss, 

either accompanied or not; 

-Passengers impaired visually and 
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ʧʦʚʦʜʳʨʝʤ;  

-ʧʘʩʩʘʞʠʨʘ-ʠʥʚʘʣʠʜʘ ʚ ʢʨʝʩʣʝ-ʢʦʣʷʩʢʝ, 

ʩʧʦʩʦʙʥʦʛʦ ʧʝʨʝʜʚʠʛʘʪʴʩʷ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ;  

-ʧʘʩʩʘʞʠʨʘ, ʢʦʪʦʨʦʤʫ ʥʝʦʙʭʦʜʠʤʘ ʧʦʤʦʱʴ ʩʦ 

ʩʪʦʨʦʥʳ ʇʝʨʝʚʦʟʯʠʢʘ;  

-ʧʘʩʩʘʞʠʨʘ, ʪʨʝʙʫʶʱʝʛʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʤʝʩʪʘ ʚ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ. 

2.7.3 ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʠʤʝʝʪ ʧʨʘʚʘ ʧʝʨʝʜʘʚʘʪʴ 
ʠʥʬʦʨʤʘʮʠʶ, ʧʦʣʫʯʝʥʥʫʶ ʦʪ 

ʧʘʩʩʘʞʠʨʘ/ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʪʨʝʪʴʠʤ ʣʠʮʘʤ ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ 

ʜʝʡʩʪʚʫʶʱʠʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʠʣʠ ʛʦʩʫʜʘʨʩʪʚ, ʥʘ/ʩ ʪʝʨʨʠʪʦʨʠʠ 

ʢʦʪʦʨʳʭ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʝʨʝʚʦʟʢʘ. 

accompanied by guide dogs; 

-Passengers in wheel-chairs and capable of 

independent movement; 

-Passengers requiring assistance from the 

Carrierôs staff; 

-Passengers requiring additional seats in the 

cabin. 

 

2.7.3 The Carrier may not disclose 

information received from 

passengers/consignors to any third patties, 

except for cases stipulated by applicable laws 

of the Russian Federation or of other countries 

to/from which the carriage is to be performed. 
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ʈɸɿɼɽʃ 3. ʇɽʈɽɺʆɿʂɸ 

ʇɸʉʉɸɾʀʈʆɺ 

 
 

SECTION 3. PASSENGER  

CARRIAGE  

3.1 ʇʘʩʩʘʞʠʨʩʢʠʡ ʙʠʣʝʪ ʠ ʙʘʛʘʞʥʘʷ 

ʢʚʠʪʘʥʮʠʷ 

 
3.1 Passenger Ticket and Baggage 

Receipt 

3.1.1 ʇʘʩʩʘʞʠʨʩʢʠʡ ʙʫʤʘʞʥʳʡ/ʵʣʝʢʪʨʦʥʥʳʡ 

ʙʠʣʝʪ ʠ ʙʘʛʘʞʥʘʷ ʢʚʠʪʘʥʮʠʷ ʷʚʣʷʶʪʩʷ 

ʧʝʨʝʚʦʟʦʯʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ, ʫʜʦʩʪʦʚʝʨʷʶʱʠʤʠ 

ʟʘʢʣʶʯʝʥʠʝ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʤʝʞʜʫ ʇʝʨʝʚʦʟʯʠʢʦʤ ʠ ʧʘʩʩʘʞʠʨʦʤ.  

3.1.2 ʇʘʩʩʘʞʠʨʩʢʠʡ ʙʫʤʘʞʥʳʡ ʙʠʣʝʪ ʩʦʩʪʦʠʪ 
ʠʟ ʧʦʣʝʪʥʦʛʦ (ʧʦʣʝʪʥʳʭ) ʠ ʧʘʩʩʘʞʠʨʩʢʦʛʦ 

ʢʫʧʦʥʦʚ. 

3.1.3 ʇʘʩʩʘʞʠʨʩʢʠʡ ʙʫʤʘʞʥʳʡ ʙʠʣʝʪ - 

ʧʝʨʝʚʦʟʦʯʥʳʡ ʜʦʢʫʤʝʥʪ, ʦʬʦʨʤʣʝʥʥʳʡ ʥʘ 

ʙʫʤʘʞʥʦʤ ʥʦʩʠʪʝʣʝ ʇʝʨʝʚʦʟʯʠʢʦʤ ʠʣʠ ʘʛʝʥʪʦʤ 

ʧʦ ʧʨʦʜʘʞʝ ʧʝʨʝʚʦʟʦʢ, ʩʦʩʪʦʠʪ ʠʟ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʯʘʩʪʠ, ʚ ʢʦʪʦʨʦʡ ʠʟʣʘʛʘʶʪʩʷ 

ʫʩʣʦʚʠʷ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ ʠ ʠʭ ʙʘʛʘʞʘ, ʠ 

ʯʘʩʪʠ, ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʦʧʨʝʜʝʣʷʶʱʝʡ 

ʧʝʨʝʚʦʟʢʫ.  

3.1.4 ʀʥʬʦʨʤʘʮʠʦʥʥʘʷ ʯʘʩʪʴ ʙʫʤʘʞʥʦʛʦ ʙʠʣʝʪʘ 
ʩʦʩʪʦʠʪ ʠʟ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʪʨʘʥʠʮ, 

ʩʦʜʝʨʞʘʱʠʭ ʠʥʬʦʨʤʘʮʠʶ ʦʙ ʫʩʣʦʚʠʷʭ ʜʦʛʦʚʦʨʘ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ ʠ ʝʛʦ ʙʘʛʘʞʘ ʥʘ ʚʥʫʪʨʝʥʥʠʭ 

ʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ ʣʠʥʠʷʭ, ʦʩʥʦʚʥʳʭ 

ʧʨʘʚʘʭ, ʦʙʷʟʘʥʥʦʩʪʷʭ ʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ʇʝʨʝʚʦʟʯʠʢʘ ʠ ʧʘʩʩʘʞʠʨʘ, ʦ ʟʘʧʨʝʱʝʥʥʳʭ ʢ 

ʧʝʨʝʚʦʟʢʝ ʧʨʝʜʤʝʪʘʭ ʠ ʚʝʱʝʩʪʚʘʭ, ʘ ʪʘʢʞʝ 

ʜʨʫʛʠʝ ʩʚʝʜʝʥʠʷ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʧʘʩʩʘʞʠʨʘ.  

3.1.5 ʏʘʩʪʴ ʙʫʤʘʞʥʦʛʦ ʙʠʣʝʪʘ, 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʦʧʨʝʜʝʣʷʶʱʘʷ ʚʦʟʜʫʰʥʫʶ 

ʧʝʨʝʚʦʟʢʫ, ʚʳʧʦʣʥʷʝʪʩʷ ʧʦ ʫʪʚʝʨʞʜʝʥʥʦʡ ʬʦʨʤʝ 

ʠ ʩʦʩʪʦʠʪ ʠʟ:  

-ʢʦʥʪʨʦʣʴʥʦʛʦ ʢʫʧʦʥʘ, ʢʦʪʦʨʳʡ ʠʟʳʤʘʝʪʩʷ ʧʨʠ 

ʦʬʦʨʤʣʝʥʠʠ ʙʠʣʝʪʘ ʠ ʧʨʠʣʘʛʘʝʪʩʷ ʢ ʦʪʯʝʪʫ ʦ 

ʧʨʦʜʘʞʝ;  

-ʘʛʝʥʪʩʢʦʛʦ ʢʫʧʦʥʘ, ʢʦʪʦʨʳʡ ʦʩʪʘʝʪʩʷ ʫ ʘʛʝʥʪʘ, 

ʦʬʦʨʤʠʚʰʝʛʦ ʘʚʠʘʙʠʣʝʪ;  

-ʧʦʣʝʪʥʳʭ ʢʫʧʦʥʦʚ, ʢʦʪʦʨʳʝ ʠʟʳʤʘʶʪʩʷ ʥʘ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʤʘʨʰʨʫʪʫ ʫʯʘʩʪʢʘʭ ʧʝʨʝʚʦʟʢʠ 

ʇʝʨʝʚʦʟʯʠʢʦʤ ʠʣʠ ʦʙʩʣʫʞʠʚʘʶʱʠʤʠ 

3.1.1 Passenger Ticket, both electronic and 

hardcopy, and Baggage Receipt are carriage 

documents to confirm entrance into the Air 

Carriage Contract between the Carrier and the 

Passenger. 

3.1.2 The hardcopy Passenger Ticket 

consists of the flight coupon(s) and passenger 

coupon. 

3.1.3 The hardcopy Passenger Ticket is a 

carriage document issued by the Carrier or its 

sales agent, which consists of the 

informational part explaining carriage 

conditions for passengers and their baggage 

and the part determining conditions of a 

certain trip. 

 

3.1.4 The informational part of the hardcopy 

Passenger Ticket consists of information 

pages with terms and conditions of the Air 

Carriage Contract in relation to the Passenger 

and his/her baggage, for domestic and 

international flights; rights and responsibilities 

of the Carrier and the Passenger; items and 

substances forbidden for air carriage and other 

information necessary for the Passenger. 

3.1.5 The part of the hardcopy Ticket which 

determines conditions of a certain trip shall be 

executed in the registered form and consists 

of: 

-The  control  coupon  to  be  stripped  off  at  

the  Ticket  issuance  and  submitted together 

with the Sales report; 

-The agent coupon to be stored by the Sales 

Agent; 

-Flight coupons to be stripped off at respective 

legs of the flight, by the Carrier or its agents; 
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ʢʦʤʧʘʥʠʷʤʠ;  

-ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʢʫʧʦʥʘ, ʢʦʪʦʨʳʡ ʦʩʪʘʝʪʩʷ ʫ 

ʧʘʩʩʘʞʠʨʘ ʚ ʢʘʯʝʩʪʚʝ ʧʦʜʪʚʝʨʞʜʝʥʠʷ 

ʧʨʠʦʙʨʝʪʝʥʠʷ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ.  

3.1.6 ʕʣʝʢʪʨʦʥʥʳʡ ʙʠʣʝʪ ï ʧʝʨʝʚʦʟʦʯʥʳʡ 

ʜʦʢʫʤʝʥʪ, ʩʦʩʪʦʠʪ ʠʟ: 

- ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʦʣʝʪʥʦʛʦ (ʧʦʣʝʪʥʳʭ) ʢʫʧʦʥʦʚ; 

- ʤʘʨʰʨʫʪʥʦʡ ʢʚʠʪʘʥʮʠʠ. 

3.1.7 ʂʫʧʦʥʳ ʧʘʩʩʘʞʠʨʩʢʦʛʦ 

ʙʫʤʘʞʥʦʛʦ/ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘ ʩʦʜʝʨʞʘʪ 

ʠʥʬʦʨʤʘʮʠʶ, ʦʪʨʘʞʘʶʱʫʶ ʫʩʣʦʚʠʷ ʧʝʨʝʚʦʟʢʠ 

ʧʘʩʩʘʞʠʨʘ ʠ ʝʛʦ ʙʘʛʘʞʘ ʤʝʞʜʫ ʫʢʘʟʘʥʥʳʤʠ ʚ ʥʝʤ 

ʧʫʥʢʪʘʤʠ ʧʦʣʝʪʘ. ɺ ʢʫʧʦʥʘʭ ʜʦʣʞʥʳ ʙʳʪʴ 

ʦʙʷʟʘʪʝʣʴʥʦ ʫʢʘʟʘʥʳ:  

-ʬʘʤʠʣʠʷ ʠ ʠʤʷ ʧʘʩʩʘʞʠʨʘ;  

-ʥʦʤʝʨ ʜʦʢʫʤʝʥʪʘ, ʫʜʦʩʪʦʚʝʨʷʶʱʝʛʦ ʣʠʯʥʦʩʪʴ 

ʧʘʩʩʘʞʠʨʘ;  

-ʤʘʨʰʨʫʪ ʧʝʨʝʚʦʟʢʠ ʧʦʣʥʦʩʪʴʶ;  

-ʥʦʤʝʨʘ ʠ ʜʘʪʳ ʚʳʧʦʣʥʝʥʠʷ ʨʝʡʩʦʚ;  

-ʥʦʨʤʘ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ ʜʣʷ ʢʘʞʜʦʛʦ 

ʫʯʘʩʪʢʘ ʧʝʨʝʚʦʟʢʠ;  

3.1.8 ʇʘʩʩʘʞʠʨ ʜʦʧʫʩʢʘʝʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ ʪʦʣʴʢʦ 
ʧʨʠ ʧʨʝʜʲʷʚʣʝʥʠʠ ʠʤ ʙʫʤʘʞʥʦʛʦ ʙʠʣʝʪʘ ʣʠʙʦ 

ʥʘʣʠʯʠʠ ʚ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʝ 

ʨʝʛʠʩʪʨʘʮʠʠ ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘ, ʜʦʣʞʥʳʤ 

ʦʙʨʘʟʦʤ ʦʬʦʨʤʣʝʥʥʦʛʦ ʠ ʩʦʜʝʨʞʘʱʝʛʦ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʧʦʣʝʪʥʳʡ ʢʫʧʦʥ, 

ʧʘʩʩʘʞʠʨʩʢʠʡ ʢʫʧʦʥ (ʜʣʷ ʙʫʤʘʞʥʦʛʦ ʙʠʣʝʪʘ).  

3.1.9 ʇʘʩʩʘʞʠʨ ʦʙʷʟʘʥ ʩʦʭʨʘʥʷʪʴ ʙʫʤʘʞʥʳʡ 

ʙʠʣʝʪ ʚ ʪʝʯʝʥʠʝ ʚʩʝʡ ʧʝʨʝʚʦʟʢʠ, ʠ ʧʨʝʜʲʷʚʣʷʪʴ 

ʝʛʦ ʇʝʨʝʚʦʟʯʠʢʫ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʦʤʫ 

ʘʛʝʥʪʫ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʧʦ ʝʛʦ ʪʨʝʙʦʚʘʥʠʶ.  

3.1.10 ʇʝʨʝʚʦʟʯʠʢ ʨʝʢʦʤʝʥʜʫʝʪ ʧʘʩʩʘʞʠʨʘʤ ʩ 
ʵʣʝʢʪʨʦʥʥʳʤʠ ʙʠʣʝʪʘʤʠ ʠʤʝʪʴ ʧʨʠ ʩʝʙʝ 

ʤʘʨʰʨʫʪ-ʢʚʠʪʘʥʮʠʶ ʚʦ ʠʟʙʝʞʘʥʠʝ ʟʘʪʨʫʜʥʝʥʠʡ 

ʧʨʠ ʧʨʦʭʦʞʜʝʥʠʠ ʧʨʝʜʧʦʣʝʪʥʳʭ ʬʦʨʤʘʣʴʥʦʩʪʝʡ 

ʠ ʢʦʥʪʨʦʣʷ ʩʦ ʩʪʦʨʦʥʳ ʩʣʫʞʙʳ ʘʚʠʘʮʠʦʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʚ ʘʵʨʦʧʦʨʪʫ. 

 

The passenger coupon to be stored by the 

Passenger to confirm entrance into the Air 

Carriage Contract. 

3.1.6 The electronic Ticket is a carriage 

document which consists of: 

-The electronic flight coupon(s); 

-The itinerary receipt. 

3.1.7 Coupons of the Passenger Ticket, 

whether hardcopy or electronic, contain terms 

and conditions of carriage of the Passenger 

and his/her baggage between the points 

specified therein. Coupons shall list all of the 

following: 

-The Passengerôs name and surname; 

-The Passengerôs ID document, its series and 

number; 

-The complete flight route; 

-Flight numbers and dates; and 

-Toll-free baggage allowances for each flight 

leg. 

3.1.8 The Passenger may be admitted for 

carriage upon either submission of the 

hardcopy Ticket or availability of the 

electronic Ticket in the registration system; 

such Ticket shall be properly issued and 

containing an applicable flight coupon and, 

for the hardcopy Ticket passenger coupon. 

3.1.9 The Passenger shall keep the hardcopy 

Ticket for the entire flight and submit it to the 

Carrier or its Authorized Agent at any time, 

upon request. 

3.1.10 For passengers holding electronic 

Tickets the Carrier advises to have at  hand 

their itinerary receipts to avoid any issues with 

pre-flight controls and airport security. 

3.2 ʋʪʝʨʷʥʥʳʡ, ʠʩʧʦʨʯʝʥʥʳʡ ʠʣʠ 

ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʳʡ ʧʘʩʩʘʞʠʨʩʢʠʡ ʙʠʣʝʪ 

 
 

3.2 Passenger Ticket Lost, Damaged, 

or Invalid  

3.2.1 ʇʝʨʝʚʦʟʯʠʢ ʤʦʞʝʪ ʧʨʠʟʥʘʪʴ 

ʧʘʩʩʘʞʠʨʩʢʠʡ ʙʫʤʘʞʥʳʡ ʙʠʣʝʪ 

ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʳʤ ʠ ʠʤʝʝʪ ʧʨʘʚʦ ʦʪʢʘʟʘʪʴ ʚ 

ʧʝʨʝʚʦʟʢʝ, ʝʩʣʠ:  

3.2.1 The Carrier may regard the hardcopy 

Passenger Ticket as invalid and refuse 

carriage, if: 
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-ʢʘʢʘʷ-ʣʠʙʦ ʯʘʩʪʴ ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʙʠʣʝʪʘ 

ʧʦʚʨʝʞʜʝʥʘ; 

-ʢʫʧʦʥʳ ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʙʠʣʝʪʘ ʠʤʝʶʪ 

ʠʩʧʨʘʚʣʝʥʠʷ, ʥʝ ʧʦʜʪʚʝʨʞʜʝʥʥʳʝ ʇʝʨʝʚʦʟʯʠʢʦʤ 

-(ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʘʛʝʥʪʦʤ) ʚ ʫʩʪʘʥʦʚʣʝʥʥʦʤ 

ʧʦʨʷʜʢʝ;  

-ʧʘʩʩʘʞʠʨʩʢʠʡ ʙʠʣʝʪ (ʧʦʣʝʪʥʳʝ ʠ ʧʘʩʩʘʞʠʨʩʢʠʡ 

ʢʫʧʦʥʳ) ʥʝ ʠʤʝʝʪ ʦʪʤʝʪʢʠ ʚʘʣʠʜʘʪʦʨʘ 

ʇʝʨʝʚʦʟʯʠʢʘ/ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʘʛʝʥʪʘ ʧʦ 

ʧʨʦʜʘʞʝ ʧʝʨʝʚʦʟʦʢ;  

-ʧʨʝʜʲʷʚʣʝʥʥʳʡ ʧʘʩʩʘʞʠʨʩʢʠʡ ʙʠʣʝʪ ʙʳʣ 

ʦʙʲʷʚʣʝʥ ʫʪʝʨʷʥʥʳʤ (ʫʢʨʘʜʝʥʥʳʤ) ʠʣʠ ʧʨʠʟʥʘʥ 

ʧʦʜʜʝʣʴʥʳʤ;  

-ʧʘʩʩʘʞʠʨʩʢʠʡ ʙʠʣʝʪ ʙʳʣ ʧʨʠʦʙʨʝʪʝʥ ʫ ʣʠʮʘ, ʥʝ 

ʷʚʣʷʶʱʝʛʦʩʷ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʘʛʝʥʪʦʤ 

ʇʝʨʝʚʦʟʯʠʢʘ, ʚʳʧʦʣʥʷʶʱʝʛʦ ʧʝʨʝʚʦʟʢʫ, 

ʫʢʘʟʘʥʥʫʶ ʚ ʧʝʨʝʚʦʟʦʯʥʦʤ ʜʦʢʫʤʝʥʪʝ.  

3.2.2 ʇʘʩʩʘʞʠʨʩʢʠʡ ʙʫʤʘʞʥʳʡ ʙʠʣʝʪ, 

ʧʨʠʟʥʘʥʥʳʡ ʇʝʨʝʚʦʟʯʠʢʦʤ ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʳʤ, 

ʥʝ ʧʦʜʣʝʞʠʪ ʟʘʤʝʥʝ ʠ ʧʦʜʣʝʞʠʪ ʠʟʲʷʪʠʶ. ɺ 

ʫʢʘʟʘʥʥʳʭ ʩʣʫʯʘʷʭ ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ ʘʛʝʥʪ ʦʙʷʟʘʥ ʩʦʩʪʘʚʠʪʴ ʘʢʪ ʩ 

ʫʢʘʟʘʥʠʝʤ ʧʨʠʯʠʥ, ʧʦ ʢʦʪʦʨʳʤ ʧʘʩʩʘʞʠʨʩʢʠʡ 

ʙʠʣʝʪ ʧʨʠʟʥʘʥ ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʳʤ.  

3.2.3 ʇʝʨʝʚʦʟʯʠʢ ʤʦʞʝʪ ʧʦ ʧʨʦʩʴʙʝ ʧʘʩʩʘʞʠʨʘ 
ʚʳʜʘʪʴ ʝʤʫ ʜʫʙʣʠʢʘʪ ʫʪʝʨʷʥʥʦʛʦ ʠʣʠ 

ʠʩʧʦʨʯʝʥʥʦʛʦ ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʙʫʤʘʞʥʦʛʦ ʙʠʣʝʪʘ. 

ɺ ʦʪʜʝʣʴʥʳʭ ʩʣʫʯʘʷʭ ʧʨʦʚʝʨʢʘ ʫʢʘʟʘʥʥʳʭ 

ʜʘʥʥʳʭ ʤʦʞʝʪ ʧʦʪʨʝʙʦʚʘʪʴ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 

ʚʨʝʤʝʥʠ.  

3.2.4 ɺ ʩʣʫʯʘʝ ʫʪʝʨʠ ʜʫʙʣʠʢʘʪʘ ʧʝʨʝʚʦʟʦʯʥʦʛʦ 

ʜʦʢʫʤʝʥʪʘ, ʧʦʚʪʦʨʥʳʡ ʜʫʙʣʠʢʘʪ ʦʬʦʨʤʣʷʝʪʩʷ ʧʦ 

ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ ʇʝʨʝʚʦʟʯʠʢʦʤ.  

ʇʝʨʝʚʦʟʯʠʢ ʤʦʞʝʪ ʚʳʜʘʪʴ ʜʫʙʣʠʢʘʪʳ 

ʩʣʝʜʫʶʱʠʭ ʧʝʨʝʚʦʟʦʯʥʳʭ ʜʦʢʫʤʝʥʪʦʚ:  

-ʇʘʩʩʘʞʠʨʩʢʠʡ ʙʠʣʝʪ;  

-ʂʚʠʪʘʥʮʠʷ ʧʣʘʪʥʦʛʦ ʙʘʛʘʞʘ;  

-ɻʨʫʟʦʚʘʷ ʘʚʠʘʥʘʢʣʘʜʥʘʷ.  

3.2.5 ʆʨʜʝʨ ʨʘʟʥʳʭ ʩʙʦʨʦʚ, 

ʫʪʝʨʷʥʥʳʡ/ʠʩʧʦʨʯʝʥʥʳʡ ʧʘʩʩʘʞʠʨʦʤ, 

ʚʦʩʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʧʦ ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ 

ʇʝʨʝʚʦʟʯʠʢʦʤ. 

-Any  part  of the  Passenger Ticket is 

damaged; 

-Coupons of the Passenger Ticket have any 

corrections not properly  confirmed by the 

Carrier (or its Authorized Agent); 

 

-The  Passenger  Ticket  (its flight coupons 

and/or passenger  coupon) do  not bear the 

mark to be stamped by the 

Carrierôs/Authorized Agentôs validator; 

-The   Passenger  Ticket   submitted  to  the  

Carrier  has  already   been   declared 

lost/stolen or is regarded as counterfeit; 

-The Passenger   Ticket   was   bought at any 

other person   than   the Carrierôs Authorized 

Agent. 

 

3.2.2 If deemed invalid by the Carrier, the 

hardcopy Passenger Ticket shall be withdrawn 

rather than replaced. In such cases, the Carrier 

or its Authorized Agent shall execute the 

incident report with the invalidity reasoning 

specified. 

 

3.2.3 The Carrier may upon the Passenger 

request, issue a duplicate of the Passenger 

Ticket, if lost or damaged. In certain cases it 

may take a lot of time to check the incident 

details. 

 

3.2.4 If a duplicate of a carriage document 

has been lost, its duplicate may be reissued 

with the Carrierôs consent. 

The Carrier may issue duplicates of the 

following documents: 

-The Passenger Ticket; 

-Payable baggage receipt; 

-Air Waybill. 

3.2.5 If a Miscellaneous Charges Order was 

lost or damaged, its duplicate may be reissued 

with the Carrierôs consent. 
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3.3 ʇʝʨʝʜʘʯʘ ʠ ʩʨʦʢ ʛʦʜʥʦʩʪʠ 

ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʙʠʣʝʪʘ 

 
 

3.3 Passenger Ticket Transfer and 

Validity  

3.3.1 ʇʘʩʩʘʞʠʨʩʢʠʡ ʙʠʣʝʪ ʥʝ ʧʦʜʣʝʞʠʪ 

ʧʝʨʝʜʘʯʝ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʜʨʫʛʠʤ ʣʠʮʦʤ. ʃʠʮʦ, 

ʧʨʝʜʲʷʚʠʚʰʝʝ ʙʠʣʝʪ ʥʘ ʠʤʷ ʜʨʫʛʦʛʦ ʣʠʮʘ ʥʝ 

ʠʤʝʝʪ ʧʨʘʚʘ ʥʘ ʧʝʨʝʚʦʟʢʫ.  

 

3.3.2 ɹʠʣʝʪ, ʦʬʦʨʤʣʝʥʥʳʡ ʧʘʩʩʘʞʠʨʫ ʧʦ 

ʩʧʝʮʠʘʣʴʥʦʤʫ ʪʘʨʠʬʫ, ʜʝʡʩʪʚʠʪʝʣʝʥ ʚ ʪʝʯʝʥʠʝ 

ʩʨʦʢʘ, ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʧʨʘʚʠʣʘʤʠ ʧʨʠʤʝʥʝʥʥʦʛʦ 

ʪʘʨʠʬʘ ʇʝʨʝʚʦʟʯʠʢʘ. 

3.3.1 The Passenger Ticket shall not be 

transferred to and/or used by other person than 

that specified therein. A person submitting the 

Ticket with some other name specified therein 

shall not have any right for carriage. 

3.3.2 A special-fare Ticket shall be valid 

only for a period specified in the Carrier's 

regulations applicable to such fare. 

3.4 ʈʝʛʠʩʪʨʘʮʠʷ ʧʘʩʩʘʞʠʨʦʚ ʠ ʦʬʦʨʤʣʝʥʠʝ 

ʙʘʛʘʞʘ ʧʝʨʝʜ ʚʳʣʝʪʦʤ 

 

 

3.4 Passengers and Baggage Check-In  

3.4.1 ʇʘʩʩʘʞʠʨ, ʠʤʝʶʱʠʡ ʧʘʩʩʘʞʠʨʩʢʠʡ ʙʠʣʝʪ, 
ʜʦʣʞʝʥ ʚ ʘʵʨʦʧʦʨʪʫ ʦʪʧʨʘʚʣʝʥʠʷ ʠʣʠ ʜʨʫʛʦʤ 

ʧʫʥʢʪʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʇʝʨʝʚʦʟʯʠʢʦʤ, ʧʨʦʡʪʠ 

ʧʨʦʮʝʜʫʨʫ ʨʝʛʠʩʪʨʘʮʠʠ ʠ ʦʬʦʨʤʣʝʥʠʷ ʙʘʛʘʞʘ.  

3.4.2 ʅʦʤʝʨ ʢʦʥʢʨʝʪʥʦʛʦ ʤʝʩʪʘ, 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʧʘʩʩʘʞʠʨʫ ʇʝʨʝʚʦʟʯʠʢʦʤ ʠʣʠ 

ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʘʛʝʥʪʦʤ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ 

ʧʘʩʩʘʞʠʨʘ ʠ ʝʛʦ ʙʘʛʘʞʘ.  

3.4.3 ɺ ʘʵʨʦʧʦʨʪʫ ʦʪʧʨʘʚʣʝʥʠʷ ʧʘʩʩʘʞʠʨ 

ʜʦʣʞʝʥ ʧʨʦʡʪʠ ʢʦʥʪʨʦʣʴ ʙʝʟʦʧʘʩʥʦʩʪʠ. ʇʨʠ 

ʧʝʨʝʚʦʟʢʝ ʧʦ ʤʝʞʜʫʥʘʨʦʜʥʦʤʫ ʤʘʨʰʨʫʪʫ 

ʧʘʩʩʘʞʠʨ ʜʦʣʞʝʥ ʪʘʢʞʝ ʧʨʦʡʪʠ ʪʘʤʦʞʝʥʥʳʡ, 

ʧʦʛʨʘʥʠʯʥʳʡ, ʘ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʩʘʥʠʪʘʨʥʦ-

ʢʘʨʘʥʪʠʥʥʳʡ, ʠʤʤʠʛʨʘʮʠʦʥʥʳʡ ʢʦʥʪʨʦʣʴ. ɺ 

ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʦʠʟʚʦʜʠʪʩʷ 

ʚʝʪʝʨʠʥʘʨʥʳʡ ʠ ʬʠʪʦʩʘʥʠʪʘʨʥʳʡ ʢʦʥʪʨʦʣʴ 

ʙʘʛʘʞʘ ʧʘʩʩʘʞʠʨʘ.  

3.4.4 ɺ ʮʝʣʷʭ ʦʙʝʩʧʝʯʝʥʠʷ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʣʝʪʘ 
ʧʘʩʩʘʞʠʨʳ, ʙʘʛʘʞ, ʚ ʪʦʤ ʯʠʩʣʝ ʚʝʱʠ, 

ʥʘʭʦʜʷʱʠʝʩʷ ʧʨʠ ʧʘʩʩʘʞʠʨʝ, ʛʨʫʟ ʧʨʦʭʦʜʷʪ 

ʦʙʷʟʘʪʝʣʴʥʳʡ ʧʨʝʜʧʦʣʝʪʥʳʡ ʜʦʩʤʦʪʨ.  

3.4.5 ʇʨʝʜʧʦʣʝʪʥʳʡ ʜʦʩʤʦʪʨ ʧʘʩʩʘʞʠʨʘ, 

ʙʘʛʘʞʘ, ʚ ʪʦʤ ʯʠʩʣʝ ʚʝʱʝʡ, ʥʘʭʦʜʷʱʠʭʩʷ ʧʨʠ 

ʧʘʩʩʘʞʠʨʝ, ʧʨʦʠʟʚʦʜʠʪʩʷ ʚ ʘʵʨʦʧʦʨʪʫ ʠʣʠ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʩʫʜʥʝ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤʠ ʣʠʮʘʤʠ 

ʩʣʫʞʙ ʘʚʠʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ. ʂ ʫʯʘʩʪʠʶ ʚ 

ʧʨʝʜʧʦʣʝʪʥʦʤ ʜʦʩʤʦʪʨʝ ʤʦʛʫʪ ʧʨʠʚʣʝʢʘʪʴʩʷ 

ʩʦʪʨʫʜʥʠʢʠ ʦʨʛʘʥʦʚ ʚʥʫʪʨʝʥʥʠʭ ʜʝʣ ʥʘ 

ʪʨʘʥʩʧʦʨʪʝ.   

3.4.1 The Passenger holding the Ticket shall 

register and check-in his/her baggage at the 

departure airport or other point specified by 

the Carrier. 

3.4.2 During such   process of passengers 

and baggage check-in, the Carrier or its 

Authorized Agent shall assign a seat number 

to the Passenger. 

3.4.3 At the departure airport, the Passenger 

shall pass the security examination. For an 

international flight the Passenger shall also 

pass the customs and borderline controls and 

if necessary, the hygienic and immigration 

controls. The Passengerôs baggage may be 

checked by the veterinary and phytosanitary 

controls. 

 

3.4.4 To ensure flight safety, passengers, 

baggage, hand luggage and cargo shall pass 

the pre-flight security examination. 

 

3.4.5 The preflight security examination of 

passengers, baggage and hand luggage shall 

be conducted at an airport or aircraft by 

authorized officers of aviation security and, if 

necessary, of the transport police. 
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3.4.6  ʇʘʩʩʘʞʠʨʳ ʩ ʜʠʧʣʦʤʘʪʠʯʝʩʢʠʤ ʩʪʘʪʫʩʦʤ, 

ʦʙʣʘʜʘʶʱʠʝ ʜʠʧʣʦʤʘʪʠʯʝʩʢʠʤ ʠʤʤʫʥʠʪʝʪʦʤ, ʘ 

ʪʘʢʞʝ ʬʝʣʴʜʲʝʛʝʨʷ, ʩʦʧʨʦʚʦʞʜʘʶʱʠʝ 

ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʶ, ʧʨʦʭʦʜʷʪ ʜʦʩʤʦʪʨ ʥʘ ʦʙʱʠʭ 

ʦʩʥʦʚʘʥʠʷʭ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ, 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

3.4.7 ʇʘʩʩʘʞʠʨʳ ï ʠʥʚʘʣʠʜʳ (ʥʘ ʢʦʩʪʳʣʷʭ, ʚ 

ʠʥʚʘʣʠʜʥʳʭ ʢʦʣʷʩʢʘʭ, ʥʘ ʥʦʩʠʣʢʘʭ) ʧʦʜʣʝʞʘʪ 

ʜʦʩʤʦʪʨʫ ʚʨʫʯʥʫʶ, ʘ ʩʦʧʨʦʚʦʞʜʘʶʱʠʝ ʠʭ ʣʠʮʘ 

ʧʨʦʭʦʜʷʪ ʜʦʩʤʦʪʨ ʥʘ ʦʙʱʠʭ ʦʩʥʦʚʘʥʠʷʭ.   

 

3.4.8 ʇʨʦʚʝʜʝʥʠʝ ʧʨʝʜʧʦʣʝʪʥʦʛʦ ʜʦʩʤʦʪʨʘ ʥʝ 
ʠʩʢʣʶʯʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʚʝʜʝʥʠʷ ʜʦʩʤʦʪʨʘ 

ʧʨʠ ʦʩʫʱʝʩʪʚʣʝʥʠʠ ʦʧʝʨʘʪʠʚʥʦ-ʨʦʟʳʩʢʥʦʡ, 

ʫʛʦʣʦʚʥʦ-ʧʨʦʮʝʩʩʫʘʣʴʥʦʡ ʠ ʠʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤʠ ʥʘ ʪʦ ʣʠʮʘʤʠ ʚ ʧʦʨʷʜʢʝ, 

ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ.    

3.4.9 ʇʨʠ ʧʨʦʠʟʚʦʜʩʪʚʝ ʜʦʩʤʦʪʨʘ ʇʘʩʩʘʞʠʨʘ 
ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʨʦʚʝʨʢʘ ʩʦʦʪʚʝʪʩʪʚʠʷ 

ʧʨʝʜʲʷʚʣʷʝʤʳʭ ʧʝʨʝʚʦʟʦʯʥʳʭ ʜʦʢʫʤʝʥʪʦʚ 

ʣʠʯʥʦʩʪʠ ʧʨʝʜʲʷʚʠʪʝʣʷ.  

3.4.10 ʇʨʠ ʦʪʢʘʟʝ ʇʘʩʩʘʞʠʨʘ ʦʪ ʜʦʩʤʦʪʨʘ 

ʇʝʨʝʚʦʟʯʠʢ ʚʧʨʘʚʝ ʦʪʢʘʟʘʪʴ ʝʤʫ ʚ ʧʝʨʝʚʦʟʢʝ 

(ʨʘʩʪʦʨʛʥʫʪʴ ʜʦʛʦʚʦʨ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ). 

ʉʫʤʤʘ, ʫʧʣʘʯʝʥʥʘʷ ʟʘ ʧʝʨʝʚʦʟʢʫ,  ʧʘʩʩʘʞʠʨʫ ʥʝ 

ʚʦʟʚʨʘʱʘʝʪʩʷ. 

3.4.11 ɼʦʩʤʦʪʨ ʤʦʞʝʪ ʙʳʪʴ ʧʨʦʠʟʚʝʜʝʥ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʩʫʜʥʝ, ʥʘʭʦʜʷʱʝʤʩʷ ʚ ʧʦʣʝʪʝ, ʥʝ 

ʟʘʚʠʩʠʤʦ ʦʪ ʩʦʛʣʘʩʠʷ ʇʘʩʩʘʞʠʨʘ. ɼʦʩʤʦʪʨ 

ʧʨʦʠʟʚʦʜʠʪʩʷ ʯʣʝʥʘʤʠ ʵʢʠʧʘʞʘ ʧʦ ʫʢʘʟʘʥʠʶ 

ʢʦʤʘʥʜʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ. ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ 

ʜʝʡʩʪʚʠʡ, ʫʢʘʟʘʥʥʳʭ ʚ ʜʘʥʥʦʤ ʧʦʜʧʫʥʢʪʝ, 

ʚʦʟʜʫʰʥʦʝ ʩʫʜʥʦ ʩʯʠʪʘʝʪʩʷ ʥʘʭʦʜʷʱʠʤʩʷ ʚ 

ʧʦʣʝʪʝ ʩ ʤʦʤʝʥʪʘ ʟʘʢʨʳʪʠʷ ʚʩʝʭ ʝʛʦ ʚʥʝʰʥʠʭ 

ʜʚʝʨʝʡ ʠ ʜʦ ʤʦʤʝʥʪʘ ʠʭ ʦʪʢʨʳʪʠʷ.    

3.4.12 ʇʘʩʩʘʞʠʨ ʜʣʷ ʧʨʦʭʦʞʜʝʥʠʷ ʧʨʦʮʝʜʫʨʳ 
ʨʝʛʠʩʪʨʘʮʠʠ ʠ ʦʬʦʨʤʣʝʥʠʷ ʙʘʛʘʞʘ ʥʘ 

ʚʥʫʪʨʝʥʥʠʝ ʨʝʡʩʳ ʜʦʣʞʝʥ ʧʨʝʜʩʪʘʚʠʪʴ 

ʜʦʢʫʤʝʥʪ, ʫʜʦʩʪʦʚʝʨʷʶʱʠʡ ʝʛʦ ʣʠʯʥʦʩʪʴ, ʘ 

ʪʘʢʞʝ ʜʦʢʫʤʝʥʪʦʚ ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʌ. 

ɼʦʢʫʤʝʥʪʘʤʠ, ʫʜʦʩʪʦʚʝʨʷʶʱʠʤʠ ʣʠʯʥʦʩʪʴ 

ʧʘʩʩʘʞʠʨʘ, ʷʚʣʷʶʪʩʷ:   

-ʧʘʩʧʦʨʪ ʛʨʘʞʜʘʥʠʥʘ ʈʌ;    

3.4.6 Passengers holding diplomatic statuses 

and/or having diplomatic immunity and state 

couriers on duty shall be examined in 

accordance with the standard procedure, 

except as stated otherwise by the Russian 

Federation laws. 

 

3.4.7 Low-mobility passengers (with 

crutches, on wheel -chairs or stretchers) shall 

be examined manually while their 

accompanying persons shall be examined in 

accordance with the standard procedure. 

3.4.8 The  preflight  examination  shall  not  

exclude  special  examinations  by  authorized  

officers for purposes of criminal search, 

investigation, or other activities as stated by 

applicable laws of the Russian  Federation. 

 

 

3.4.9 During the Passengerôs security 

examination officers check identity of the 

person submitting carriage documents. 

 

3.4.10 If the Passenger refused to pass 

security examination, the Carrier has the right 

to terminate the Air Carriage Contract and 

refuse in carriage with the fare not refunded. 

 

3.4.11 Upon the commander order, 

crewmembers may conduct a security 

examination at an aircraft in flight, regardless 

of the Passengerôs consent. For purposes of 

this Article an aircraft is deemed to be in 

flight from the time when all its external doors 

have been closed and till the time when such 

doors have been open. 

 

3.4.12 For purposes of registration and 

baggage check-in, the Passenger shall submit 

an identification document and documents set 

forth by the Russian Federation laws. 

 

 

Passenger identification documents include: 

 

-Domestic passport of the Russian Federation; 
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-ʟʘʛʨʘʥʠʯʥʳʡ ʧʘʩʧʦʨʪ ʈʌ;  

-ʦʙʱʝʛʨʘʞʜʘʥʩʢʠʡ ʟʘʛʨʘʥʧʘʩʧʦʨʪ;      

-ʜʠʧʣʦʤʘʪʠʯʝʩʢʠʡ ʧʘʩʧʦʨʪ;         

-ʩʣʫʞʝʙʥʳʡ ʧʘʩʧʦʨʪ;     

-ʥʘʮʠʦʥʘʣʴʥʳʡ ʧʘʩʧʦʨʪ ʠʥʦʩʪʨʘʥʥʦʛʦ 

ʛʨʘʞʜʘʥʠʥʘ;   

-ʚʠʜ ʥʘ ʞʠʪʝʣʴʩʪʚʦ ʈʌ ʜʣʷ ʣʠʮ ʙʝʟ ʛʨʘʞʜʘʥʩʪʚʘ;   

 

-ʩʚʠʜʝʪʝʣʴʩʪʚʦ ʦ ʨʦʞʜʝʥʠʠ ʜʣʷ ʛʨʘʞʜʘʥ ʈʌ ʜʦ 

14 ʣʝʪ;     

-ʧʘʩʧʦʨʪ ʤʦʨʷʢʘ (ʫʜʦʩʪʦʚʝʨʝʥʠʝ ʣʠʯʥʦʩʪʠ 

ʤʦʨʷʢʘ) ʜʣʷ ʧʦʝʟʜʢʠ ʧʦ ʩʣʫʞʙʝ;      

-ʚʨʝʤʝʥʥʦʝ ʫʜʦʩʪʦʚʝʨʝʥʠʝ ʣʠʯʥʦʩʪʠ ʛʨʘʞʜʘʥʠʥʘ 

ʈʌ;      

-ʩʚʠʜʝʪʝʣʴʩʪʚʦ ʥʘ ʚʦʟʚʨʘʱʝʥʠʝ ʚ ʩʪʨʘʥʫ, 

ʛʨʘʞʜʘʥʠʥʦʤ ʢʦʪʦʨʦʡ ʷʚʣʷʝʪʩʷ ʧʘʩʩʘʞʠʨ;     

-ʫʜʦʩʪʦʚʝʨʝʥʠʝ ʣʠʯʥʦʩʪʠ ʦʬʠʮʝʨʘ, ʧʨʘʧʦʨʱʠʢʘ 

ʈʌ ʠʣʠ ʩʪʨʘʥ ʉʅɻ, ʢʨʦʤʝ ɻʨʫʟʠʠ;    

  

-ʚʦʝʥʥʳʡ ʙʠʣʝʪ ʚʦʝʥʥʦʩʣʫʞʘʱʠʭ ʈʌ, 

ʧʨʦʭʦʜʷʱʠʭ ʩʣʫʞʙʫ ʧʦ ʧʨʠʟʳʚʫ ʠʣʠ ʧʦ 

ʢʦʥʪʨʘʢʪʫ ʩ ʦʪʤʝʪʢʦʡ ʦ ʧʨʦʭʦʞʜʝʥʠʠ ʩʣʫʞʙʳ;  

-ʧʨʦʝʟʜʥʦʡ ʜʦʢʫʤʝʥʪ ʣʠʮ ʙʝʟ ʛʨʘʞʜʘʥʩʪʚʘ, 

ʙʝʞʝʥʮʝʚ;     

-ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʧʘʩʧʦʨʪ ʆʆʅ ʜʣʷ ʩʣʫʞʝʙʥʳʭ 

ʧʦʝʟʜʦʢ;    

-ʩʧʨʘʚʢʘ ʦʙ ʦʩʚʦʙʦʞʜʝʥʠʠ ʠʟ ʤʝʩʪ ʣʠʰʝʥʠʷ 

ʩʚʦʙʦʜʳ ʜʣʷ ʣʠʮ, ʦʩʚʦʙʦʜʠʚʰʠʭʩʷ ʠʟ ʤʝʩʪ 

ʣʠʰʝʥʠʷ ʩʚʦʙʦʜʳ; 

-ʫʜʦʩʪʦʚʝʨʝʥʠʝ, ʚʳʜʘʚʘʝʤʦʝ ʦʩʫʞʜʝʥʥʦʤʫ, 

ʧʦʣʫʯʠʚʰʝʤʫ ʨʘʟʨʝʰʝʥʠʝ ʥʘ ʜʣʠʪʝʣʴʥʳʡ ʠʣʠ 

ʢʨʘʪʢʦʩʨʦʯʥʳʡ ʚʳʝʟʜ ʟʘ ʧʨʝʜʝʣʳ ʤʝʩʪ ʣʠʰʝʥʠʷ 

ʩʚʦʙʦʜʳ.   

3.4.13 ʊʘʢʞʝ, ʝʩʣʠ ʵʪʦ ʥʝʦʙʭʦʜʠʤʦ, ʧʘʩʩʘʞʠʨ 
ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʨʠ ʩʝʙʝ ʜʦʢʫʤʝʥʪʳ, 

ʫʜʦʩʪʦʚʝʨʷʶʱʠʝ ʦʩʦʙʳʝ ʫʩʣʦʚʠʷ ʧʝʨʝʚʦʟʢʠ 

ʜʘʥʥʦʛʦ ʇʘʩʩʘʞʠʨʘ ʠ ʝʛʦ ʙʘʛʘʞʘ (ʜʦʚʝʨʝʥʥʦʩʪʴ 

ʥʘ ʨʝʙʝʥʢʘ, ʤʝʜʠʮʠʥʩʢʦʝ ʟʘʢʣʶʯʝʥʠʝ, 

ʚʝʪʝʨʠʥʘʨʥʳʡ ʩʝʨʪʠʬʠʢʘʪ ʠ ʜʨ.).           

3.4.14 ʇʘʩʩʘʞʠʨ ʜʣʷ ʧʨʦʭʦʞʜʝʥʠʷ ʧʨʦʮʝʜʫʨʳ 
ʨʝʛʠʩʪʨʘʮʠʠ ʠ ʦʬʦʨʤʣʝʥʠʷ ʙʘʛʘʞʘ ʥʘ 

ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʨʝʡʩʳ ʜʦʣʞʝʥ ʧʨʝʜʲʷʚʠʪʴ 

ʇʝʨʝʚʦʟʯʠʢʫ ʦʜʠʥ ʠʟ ʩʣʝʜʫʶʱʠʭ ʥʠʞʝ 

ʜʦʢʫʤʝʥʪʦʚ ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʝʛʦ ʩʪʘʪʫʩ 

ʧʨʠʟʥʘʝʪʩʷ ʩʪʨʘʥʦʡ ʥʘʟʥʘʯʝʥʠʷ, ʘ ʪʘʢʞʝ ʧʨʠ 

ʥʘʣʠʯʠʠ ʚ ʥʝʤ ʚʠʟ ʠ/ʠʣʠ ʠʥʳʭ ʜʦʢʫʤʝʥʪʦʚ, 

-International passport of the Russian  

Federation; 

-Diplomatic  passport: 

-Corporate  passport; 

-National  passport of a foreign citizen; 

 

-Residence permit of the Russian Federation- 

for stateless individuals: 

-Birth certificate for nationals of the Russian 

Federation below 14 years of age: 

-Seamen passport (ID card) - for a corporate 

trip: 

-Temporary ID card of the Russian Federation  

citizen; 

-Certificate of Return to a country of which 

such Passenger is a citizen; 

-Military ID card for officers of the Russian 

Federation or a CIS country, except for 

Georgia;  

-Military service card for conscripts or 

contract service stall with confirmation of the 

current service period; 

-Transport document for stateless individuals 

or refugees; 

-International UN passport for officers on 

duty; 

-Statement of Confinement  Completion; 

 

 

-Permission to Leave Confinement Facility, 

for a short term or long term. 

 

 

3.4.13 Also, if required, the Passenger shall 

have documents to confirm special carriage 

conditions for such Passenger and/or his/her 

baggage (power-of-attorney in relation to a 

child, medical examination statement, 

veterinary certificate and etc.). 

3.4.14 For international flights the Passenger 

during baggage check-in shall submit to the 

Carrier any document from those listed below, 

provided such document is recognized by a 

destination country and contains visa(s) or and 

other permissions for a trip: 

 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
 

Rules on Air Carriage 

Passengers, Baggage and Cargo 

ʈʂ-06.01-002ɸ 

ʉʪʨ. / Page 30  

ɼʝʡʩʪʚʫʝʪ ʩ / Effective form 

18.06.2018 ʛ. 

 

ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʩʦʚʝʨʰʝʥʠʷ ʧʦʝʟʜʢʠ:  

-ʅʘʮʠʦʥʘʣʴʥʳʡ (ʚʥʫʪʨʝʥʥʠʡ) ʧʘʩʧʦʨʪ 

ʠʥʦʩʪʨʘʥʥʦʛʦ ʛʨʘʞʜʘʥʠʥʘ; 

-ɿʘʛʨʘʥʠʯʥʳʡ ʧʘʩʧʦʨʪ ʛʨʘʞʜʘʥʠʥʘ ʈʌ ʠʣʠ 

ʠʥʦʩʪʨʘʥʥʦʛʦ ʛʨʘʞʜʘʥʠʥʘ; 

-ʆʙʱʝʛʨʘʞʜʘʥʩʢʠʡ, ʜʠʧʣʦʤʘʪʠʯʝʩʢʠʡ, 

ʦʬʠʮʠʘʣʴʥʳʡ, ʩʣʫʞʝʙʥʳʡ; 

-ʉʚʠʜʝʪʝʣʴʩʪʚʦ ʦ ʨʦʞʜʝʥʠʠ ʜʣʷ 

ʥʝʩʦʚʝʨʰʝʥʥʦʣʝʪʥʠʭ ʛʨʘʞʜʘʥ ʈʌ ʠ ʨʷʜʘ 

ʠʥʦʩʪʨʘʥʥʳʭ ʛʨʘʞʜʘʥ; 

-ʇʨʦʝʟʜʥʦʡ ʜʦʢʫʤʝʥʪ ʨʝʙʝʥʢʘ; 

-ʇʘʩʧʦʨʪ ʤʦʨʷʢʘ; 

-ʇʨʦʝʟʜʥʦʡ ʜʦʢʫʤʝʥʪ ʙʝʞʝʥʮʘ ʠʣʠ ʣʠʮʘ ʙʝʟ 

ʛʨʘʞʜʘʥʩʪʚʘ;  

-ɺʨʝʤʝʥʥʳʡ/ʩʨʦʯʥʳʡ ʧʘʩʧʦʨʪ. 

3.4.15 ɹʦʣʝʝ ʧʦʣʥʫʶ ʠ ʧʦʜʨʦʙʥʫʶ ʠʥʬʦʨʤʘʮʠʶ 
ʦ ʧʨʦʝʟʜʥʳʭ ʜʦʢʫʤʝʥʪʘʭ, ʧʨʠʥʠʤʘʝʤʳʭ ʜʣʷ 

ʚʲʝʟʜʘ ʚ ʪʫ ʠʣʠ ʠʥʫʶ ʩʪʨʘʥʫ, ʥʝʦʙʭʦʜʠʤʦ 

ʫʪʦʯʥʷʪʴ ʟʘʙʣʘʛʦʚʨʝʤʝʥʥʦ ʚ 

ʧʦʩʦʣʴʩʪʚʝ/ʧʨʝʜʩʪʘʚʠʪʝʣʴʩʪʚʝ ʩʪʨʘʥʳ, ʚ 

ʢʦʪʦʨʫʶ ʚʳʣʝʪʘʝʪ ʧʘʩʩʘʞʠʨ.  

3.4.16 ʇʘʩʩʘʞʠʨ ʜʦʣʞʝʥ ʟʘʙʣʘʛʦʚʨʝʤʝʥʥʦ 

ʧʨʠʙʳʪʴ ʢ ʤʝʩʪʫ ʨʝʛʠʩʪʨʘʮʠʠ ʙʠʣʝʪʘ ʠ 

ʦʬʦʨʤʣʝʥʠʷ ʙʘʛʘʞʘ ʜʣʷ ʧʨʦʭʦʞʜʝʥʠʷ 

ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʧʨʝʜʧʦʣʝʪʥʳʭ ʬʦʨʤʘʣʴʥʦʩʪʝʡ 

(ʩʧʝʮʠʘʣʴʥʦʡ ʧʨʦʮʝʜʫʨʳ ʧʦ ʘʚʠʘʮʠʦʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ, ʧʨʦʮʝʜʫʨʳ ʨʝʛʠʩʪʨʘʮʠʠ, ʦʧʣʘʪʳ 

ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʦʛʦ ʙʘʛʘʞʘ, ʧʨʦʭʦʞʜʝʥʠʷ 

ʧʨʝʜʧʦʣʝʪʥʦʛʦ ʜʦʩʤʦʪʨʘ, ʧʨʦʭʦʞʜʝʥʠʷ 

ʪʘʤʦʞʝʥʥʳʭ, ʧʦʛʨʘʥʠʯʥʳʭ ʠ ʜʨʫʛʠʭ 

ʬʦʨʤʘʣʴʥʦʩʪʝʡ ʠ ʧʨ.), ʘ ʪʘʢʞʝ ʧʦʩʘʜʢʠ ʠ 

ʧʦʛʨʫʟʢʠ ʙʘʛʘʞʘ ʥʘ ʙʦʨʪ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ.   

3.4.17 ʈʝʛʠʩʪʨʘʮʠʷ ʥʘ ʨʝʡʩʳ ʇʝʨʝʚʦʟʯʠʢʘ ʚ 

ʘʵʨʦʧʦʨʪʫ ʚʳʣʝʪʘ ʟʘʢʘʥʯʠʚʘʝʪʩʷ ʟʘ 40 ʤʠʥʫʪ ʜʦ 

ʚʨʝʤʝʥʠ, ʫʢʘʟʘʥʥʦʛʦ ʚ ʙʠʣʝʪʝ. 

 

3.4.18 ʇʘʩʩʘʞʠʨ, ʦʧʦʟʜʘʚʰʠʡ ʢʦ ʚʨʝʤʝʥʠ 

ʦʢʦʥʯʘʥʠʷ ʨʝʛʠʩʪʨʘʮʠʠ ʠʣʠ ʧʦʩʘʜʢʠ ʚ 

ʚʦʟʜʫʰʥʦʝ ʩʫʜʥʦ, ʢ ʧʝʨʝʚʦʟʢʝ ʥʘ ʜʘʥʥʳʡ ʨʝʡʩ ʥʝ 

ʜʦʧʫʩʢʘʝʪʩʷ. 

3.4.19 ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ 
ʚʦʧʨʦʩʳ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʇʘʩʩʘʞʠʨʘ ʩ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʩʣʫʞʙʘʤʠ (ʪʘʤʦʞʝʥʥʦʡ, 

ʧʦʛʨʘʥʠʯʥʦʡ, ʠʤʤʠʛʨʘʮʠʦʥʥʦʡ, ʙʝʟʦʧʘʩʥʦʩʪʠ), 

ʝʩʣʠ ʠʥʦʝ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʦ ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ 

ʠʣʠ ʥʘʮʠʦʥʘʣʴʥʳʤʠ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʤʠ 

 

-National passport of a foreign citizen; 

 

-International passport of the Russian 

Federation citizen or foreign  national; 

-National, diplomatic, official or corporate 

passport; 

-Birth certificate for nationals of the Russian 

Federation or certain other countries; 

 

-Child carriage document; 

-Seamen passport; 

-Transport document for stateless individuals 

or refugees; 

-Temporary ID card. 

3.4.15 It is the Passengerôs responsibility to 

learn more about carriage documents required 

to enter a country, at the respective country's 

Embassy/Consulate. 

 

 

3.4.16 The Passenger shall arrive to the place 

of baggage check-in well beforehand to ensure 

enough time for stated procedures (special 

security procedure, registration, paying for 

excessive baggage, passing security 

examination, the customs, border line and 

other controls), embarkation and baggage 

loading. 

 

 

 

3.4.17 At departure airports, registration for 

the Carrierôs flights ends up in 40 minutes 

prior to a scheduled departure as specified in 

the Ticket. 

3.4.18 If being late for the end of check-in or 

embarkation a Passenger shall not be admitted 

for such flight. 

 

3.4.19 The Carrier shall not bear any 

responsibility in relation to the Passengerôs 

issues with state authorities (whether customs, 

borderline, immigration or security controls), 

if not stipulated otherwise by the international 

treaties or national laws and legislation of a 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
 

Rules on Air Carriage 

Passengers, Baggage and Cargo 

ʈʂ-06.01-002ɸ 

ʉʪʨ. / Page 31  

ɼʝʡʩʪʚʫʝʪ ʩ / Effective form 

18.06.2018 ʛ. 

 

ʜʦʢʫʤʝʥʪʘʤʠ ʩʪʨʘʥʳ ʚʳʝʟʜʘ ʠʣʠ ʚʲʝʟʜʘ. ʇʨʠ 

ʵʪʦʤ ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʧʨʦʚʝʨʠʪʴ ʚʩʝ 

ʥʝʦʙʭʦʜʠʤʳʝ ʜʦʢʫʤʝʥʪʳ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʠ ʚ 

ʣʶʙʦʡ ʤʦʤʝʥʪ ʜʦ ʧʦʩʘʜʢʠ ʇʘʩʩʘʞʠʨʘ ʚ 

ʚʦʟʜʫʰʥʦʝ ʩʫʜʥʦ. 

3.4.20 ʇʨʠ ʥʝʜʦʩʪʘʪʦʯʥʦʡ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʦʩʪʠ 
ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʦʪʢʘʟʘʪʴ ʧʘʩʩʘʞʠʨʫ ʚ 

ʧʝʨʝʚʦʟʢʝ. 

departure or destination country. However, the 

Carrier has the right to check all relevant 

documents of the Passenger at check-in and 

any time prior to embarkation. 

 

3.4.20 In the case when the Carrier at its 

discretion determines that such Passenger 

document(s) is(are) insufficient, the Carrier 

shall have the right to refuse in carriage to 

such Passenger. 

3.5 ʆʙʩʣʫʞʠʚʘʥʠʝ ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʙʦʨʪʫ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

 
 

3.5 Onboard Passenger Servicing 

3.5.1 ʇʝʨʝʚʦʟʯʠʢ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 
ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʜʛʦʪʦʚʣʝʥʥʳʡ ʧʝʨʩʦʥʘʣ, 

ʜʦʩʪʘʪʦʯʥʳʡ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʘʩʩʘʞʠʨʦʚ, ʚ ʪʦʤ ʯʠʩʣʝ ʦʢʘʟʘʥʠʷ 

ʧʝʨʚʦʡ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ, ʠ ʦʙʝʩʧʝʯʝʥʠʷ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʣʝʪʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʜʝʡʩʪʚʫʶʱʠʤʠ ʥʦʨʤʘʤʠ ʠ ʧʨʘʚʠʣʘʤʠ.  

3.5.2 ʇʝʨʝʚʦʟʯʠʢ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 
ʦʙʷʟʘʥ ʠʥʬʦʨʤʠʨʦʚʘʪʴ ʧʘʩʩʘʞʠʨʘ:  

-ʦʙ ʫʩʣʦʚʠʷʭ ʧʦʣʝʪʘ ʠ ʧʨʘʚʠʣʘʭ ʧʦʚʝʜʝʥʠʷ ʥʘ 

ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ;  

-ʦ ʤʝʩʪʘʭ ʥʘʭʦʞʜʝʥʠʷ ʦʩʥʦʚʥʳʭ ʠ ʟʘʧʘʩʥʳʭ 

ʚʳʭʦʜʦʚ, ʘ ʪʘʢʞʝ ʦʙ ʫʩʣʦʚʠʷʭ ʧʦʢʠʜʘʥʠʷ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʚ ʘʚʘʨʠʡʥʳʭ ʩʠʪʫʘʮʠʷʭ;  

-ʦ ʤʝʩʪʘʭ ʨʘʩʧʦʣʦʞʝʥʠʷ ʚ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʠ 

ʥʘʜʫʚʥʳʭ ʪʨʘʧʦʚ.  

3.5.3 ʇʝʨʝʚʦʟʯʠʢ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʧʘʩʩʘʞʠʨʫ ʢʦʤʧʣʝʢʩ ʫʩʣʫʛ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʝʛʦ ʧʦʣʝʪʘ, 

ʚʨʝʤʝʥʠ ʩʫʪʦʢ, ʚ ʪʝʯʝʥʠʝ ʢʦʪʦʨʳʭ ʧʨʦʠʩʭʦʜʠʪ 

ʧʦʣʝʪ, ʘ ʪʘʢʞʝ ʢʣʘʩʩʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʫʢʘʟʘʥʥʦʛʦ 

ʚ ʧʝʨʝʚʦʟʦʯʥʦʤ ʜʦʢʫʤʝʥʪʝ.  

3.5.4 ʅʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʚʦ ʚʨʝʤʷ 
ʛʦʨʠʟʦʥʪʘʣʴʥʦʛʦ ʧʦʣʝʪʘ ʧʘʩʩʘʞʠʨʘʤ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʧʠʪʘʥʠʝ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʢʣʘʩʩʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʩ ʫʯʝʪʦʤ 

ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʧʦʣʝʪʘ ʠ ʚʨʝʤʝʥʠ ʩʫʪʦʢ.  

ʇʠʪʘʥʠʝ ʠ ʛʦʨʷʯʠʝ ʥʘʧʠʪʢʠ ʤʦʛʫʪ ʥʝ 

ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʧʘʩʩʘʞʠʨʘʤ ʚʦʟʜʫʰʥʳʭ ʩʫʜʦʚ, 

ʝʩʣʠ ʧʘʩʩʘʞʠʨ ʠʥʬʦʨʤʠʨʦʚʘʥ ʦʙ ʫʩʣʦʚʠʷʭ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʜʦ 

3.5.1 Onboard of an aircraft the Carrier shall 

have qualified staff in a quantity sufficient to 

serve Passengers including first aid and ensure 

flight safety in accordance with applicable 

rules and regulations of civil aviation. 

 

 

3.5.2 For Passengers on-board, the Carrier 

shall ensure: 

-Informing on flight conditions and general 

rules of on-board conduct; 

-Informing on  location s of main  exits and 

auxiliary exits, and  the  procedure to leave the 

aircraft in emergency; 

-Informing on locations of personal rescue 

devices and inflatable ladders. 

 

3.5.3 On board of its aircraft, the Carrier 

provides the Passenger with certain services 

depending on the flight duration, time of the 

day, and servicing class as specified  in his/her 

carriage document. 

 

3.5.4 During echelon flight Passengers are 

served meals without additional payment or 

for a charge, in accordance with their 

servicing class, flight time, and time of the 

day. 

The Carrier may not provide passengers with 

meals in case they were informed concerning 

all the services on board before making the 

agreement for the flight. 
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ʟʘʢʣʶʯʝʥʠʷ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʧʘʩʩʘʞʠʨʘ. 

3.5.5 ʇʝʨʝʚʦʟʯʠʢ ʩʦʭʨʘʥʷʝʪ ʟʘ ʩʦʙʦʡ ʧʨʘʚʦ 

ʧʨʠʥʷʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʤʝʨʳ, ʦʪʢʘʟʘʪʴ ʚ 

ʜʘʣʴʥʝʡʰʝʡ ʧʝʨʝʚʦʟʢʝ ʠ ʧʦʜʘʪʴ ʟʘʷʚʣʝʥʠʝ ʚ ʩʫʜ 

ʝʩʣʠ ʧʦʚʝʜʝʥʠʝ ʧʘʩʩʘʞʠʨʘ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ ʧʨʝʜʩʪʘʚʣʷʝʪ ʦʧʘʩʥʦʩʪʴ ʜʣʷ ʩʘʤʦʣʝʪʘ ʠʣʠ 

ʧʘʩʩʘʞʠʨʦʚ ʠʣʠ ʧʨʝʜʤʝʪʦʚ ʥʘʭʦʜʷʱʠʭʩʷ ʥʘ 

ʙʦʨʪʫ, ʠ ʧʘʩʩʘʞʠʨ ʤʝʰʘʝʪ ʵʢʠʧʘʞʫ ʚʳʧʦʣʥʷʪʴ 

ʝʛʦ ʦʙʷʟʘʥʥʦʩʪʠ ʠ ʥʝ ʩʣʝʜʫʝʪ ʫʢʘʟʘʥʠʷʤ ʵʢʠʧʘʞʘ 

(ʚʢʣʶʯʘʷ ʫʢʘʟʘʥʠʷ, ʢʘʩʘʶʱʠʝʩʷ ʟʘʧʨʝʪʘ ʥʘ 

ʢʫʨʝʥʠʝ, ʫʧʦʪʨʝʙʣʝʥʠʝ ʘʣʢʦʛʦʣʷ ʠʣʠ 

ʥʘʨʢʦʪʠʢʦʚ).  

3.5.6 ɿʘʧʨʝʱʝʥʦ ʧʦʣʴʟʦʚʘʪʴʩʷ ʚ ʪʝʯʝʥʠʝ ʚʟʣʝʪʘ 
ʠ ʧʦʩʘʜʢʠ ʨʘʜʠʦʘʧʧʘʨʘʪʫʨʦʡ ʠ ʜʨʫʛʠʤʠ ʚʠʜʘʤʠ 

ʵʣʝʢʪʨʦʥʥʦʡ ʪʝʭʥʠʢʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʚʥʝʩʪʠ 

ʧʦʤʝʭʠ ʚ ʨʘʙʦʪʫ ʨʘʜʠʦʥʘʚʠʛʘʮʠʦʥʥʦʡ 

ʘʧʧʘʨʘʪʫʨʳ ʩʘʤʦʣʝʪʘ. 

3.5.7 ʂʫʨʝʥʠʝ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

ʢʘʪʝʛʦʨʠʯʝʩʢʠ ʟʘʧʨʝʱʝʥʦ. ʅʘ ʪʝʨʨʠʪʦʨʠʠ 

ʘʵʨʦʧʦʨʪʘ ʢʫʨʝʥʠʝ ʨʘʟʨʝʰʝʥʦ ʪʦʣʴʢʦ ʚ 

ʩʧʝʮʠʘʣʴʥʦ ʦʪʚʝʜʝʥʥʳʭ ʜʣʷ ʵʪʦʛʦ ʤʝʩʪʘʭ. 

 

 

3.5.5 The Carrier reserves the right to take 

any steps, refuse in further carriage, and suit 

the Passenger if his/her conduct onboard of an 

aircraft may endanger safety of the flight 

and/or other passengers or items on-board, or 

such Passenger interferes with the crew duties 

or fails to follow the crew instructions 

(including bans on smoking, alcohol or drug 

consumption). 

 

 

3.5.6 During take-off and landing 

passengers are forbidden to use radio 

equipment or other electronic devices which 

might interfere with the aircraft navigation 

systems. 

3.5.7 Smoking onboard aircraft is strictly 

forbidden including electronic cigarettes. At 

airports, smoking is permitted at special  

places only. 

3.6 ʇʝʨʝʚʦʟʢʘ ʜʝʪʝʡ 

 

 

3.6 Children  

3.6.1 ɺʦʟʨʘʩʪ ʨʝʙʝʥʢʘ ʫʯʠʪʳʚʘʝʪʩʷ ʥʘ ʜʘʪʫ 

ʥʘʯʘʣʘ ʧʝʨʝʚʦʟʢʠ ʦʪ ʥʘʯʘʣʴʥʦʛʦ ʧʫʥʢʪʘ 

ʦʪʧʨʘʚʣʝʥʠʷ, ʫʢʘʟʘʥʥʦʛʦ ʚ ʧʝʨʝʚʦʟʦʯʥʦʤ 

ʜʦʢʫʤʝʥʪʝ. ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ 

ʘʛʝʥʪ ʜʦʣʞʥʳ ʫʢʘʟʳʚʘʪʴ ʚ ʧʘʩʩʘʞʠʨʩʢʦʤ ʙʠʣʝʪʝ 

ʵʪʦʛʦ ʨʝʙʝʥʢʘ ʜʘʪʫ ʝʛʦ ʨʦʞʜʝʥʠʷ.  

3.6.2 ɺ ʩʣʫʯʘʝ ʥʝʩʦʦʪʚʝʪʩʪʚʠʷ ʬʘʢʪʠʯʝʩʢʦʛʦ 

ʚʦʟʨʘʩʪʘ ʨʝʙʝʥʢʘ ʫʢʘʟʘʥʥʦʤʫ ʚ ʘʚʠʘʙʠʣʝʪʝ 

ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʦʪʢʘʟʘʪʴ ʝʤʫ ʚ 

ʧʝʨʝʚʦʟʢʝ ʠʣʠ ʧʦʪʨʝʙʦʚʘʪʴ ʦʬʦʨʤʣʝʥʠʷ ʥʦʚʦʛʦ 

ʘʚʠʘʙʠʣʝʪʘ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʬʘʢʪʠʯʝʩʢʦʤʫ 

ʚʦʟʨʘʩʪʫ ʨʝʙʝʥʢʘ.  

3.6.3 ɺʳʝʟʜ ʥʝʩʦʚʝʨʰʝʥʥʦʣʝʪʥʝʛʦ ʨʝʙʝʥʢʘ ʟʘ 
ʧʨʝʜʝʣʳ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ. ɼʝʪʠ ʜʦ 12 ʣʝʪ ʧʝʨʝʚʦʟʷʪʩʷ ʪʦʣʴʢʦ ʚ 

ʩʦʧʨʦʚʦʞʜʝʥʠʠ ʩʦʚʝʨʰʝʥʥʦʣʝʪʥʝʛʦ ʧʘʩʩʘʞʠʨʘ. 

ɼʝʪʠ ʚ ʚʦʟʨʘʩʪʝ ʦʪ 12 ʣʝʪ ʤʦʛʫʪ ʧʝʨʝʚʦʟʠʪʴʩʷ ʙʝʟ 

ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʩʦʚʝʨʰʝʥʥʦʣʝʪʥʝʛʦ ʧʘʩʩʘʞʠʨʘ.  

3.6.4 ʅʘ ʨʝʡʩʘʭ ʇʝʨʝʚʦʟʯʠʢʘ ʫʩʣʫʛʘ ʧʦ 

ʩʦʧʨʦʚʦʞʜʝʥʠʶ ʜʝʪʝʡ ʧʝʨʝʚʦʟʯʠʢʦʤ ʥʝ 

ʧʨʝʜʫʩʤʦʪʨʝʥʘ. 

3.6.1 A childôs age shall be specified as of 
the flight commencement date at the initial 

departure point as listed in the carriage 

document. The Carrier or its Authorized 

Agent shall specify a childôs birth date in such 

childôs Ticket. 

3.6.2 In the case when the actual age of a 

child does not coincide with that specified in 

the Ticket, the Carrier has the right to refuse 

in carriage to such child or consent to issuance 

of a new Ticket with the actual age listed 

correctly. 

3.6.3 Children may leave the Russian 

Federation in accordance with the Russian 

Federation laws. Children below 12 years of 

age shall be accompanied by an adult, while 

children above 12 years of age may travel 

alone. 

 

3.6.4 The Carrier does not provide 

unaccompanied minor service. 
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3.7 ʇʝʨʝʚʦʟʢʘ ʠʥʚʘʣʠʜʦʚ ʠ ʜʨʫʛʠʭ ʣʠʮ ʩ 

ʦʛʨʘʥʠʯʝʥʠʷʤʠ ʞʠʟʥʝʜʝʷʪʝʣʴʥʦʩʪʠ 

 

 

3.7 Disabled or Diseased Passengers 

3.7.1 ʇʘʩʩʘʞʠʨ ʦʙʷʟʘʥ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ 

ʦʧʨʝʜʝʣʠʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʴʟʦʚʘʥʠʷ 

ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ, ʠʩʭʦʜʷ ʠʟ ʩʦʩʪʦʷʥʠʷ 

ʩʚʦʝʛʦ ʟʜʦʨʦʚʴʷ. ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʥʝʩʝʪ ʧʝʨʝʜ 

ʠʥʚʘʣʠʜʘʤʠ, ʙʦʣʴʥʳʤʠ ʧʘʩʩʘʞʠʨʘʤʠ ʥʠʢʘʢʦʡ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ ʚʦʟʤʦʞʥʳʝ ʧʦʩʣʝʜʩʪʚʠʷ 

ʠ/ʠʣʠ ʫʭʫʜʰʝʥʠʝ ʟʜʦʨʦʚʴʷ, ʩʚʷʟʘʥʥʳʝ ʩ ʠʭ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʦʡ. ʇʝʨʝʚʦʟʯʠʢ ʠ ʝʛʦ 

ɸʛʝʥʪʳ ʦʙʷʟʘʥʳ ʠʥʬʦʨʤʠʨʦʚʘʪʴ ʦʙ ʵʪʦʤ ʠ ʦʙ 

ʫʩʣʦʚʠʷʭ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ ʧʨʠ ʧʨʦʜʘʞʝ 

ʘʚʠʘʙʠʣʝʪʦʚ. 

3.7.2 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʘ, ʧʨʠʟʥʘʥʥʦʛʦ ʩʫʜʦʤ 
ʥʝʜʝʝʩʧʦʩʦʙʥʳʤ, ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦ 

ʭʦʜʘʪʘʡʩʪʚʫ ʨʦʜʠʪʝʣʝʡ, ʫʩʳʥʦʚʠʪʝʣʝʡ ʠʣʠ 

ʦʧʝʢʫʥʦʚ ʠ ʚ ʩʦʧʨʦʚʦʞʜʝʥʠʠ ʩʦʚʝʨʰʝʥʥʦʣʝʪʥʝʛʦ 

ʧʘʩʩʘʞʠʨʘ, ʩʧʦʩʦʙʥʦʛʦ ʦʙʝʩʧʝʯʠʪʴ ʙʝʟʦʧʘʩʥʦʩʪʴ 

ʥʝʜʝʝʩʧʦʩʦʙʥʦʛʦ ʧʘʩʩʘʞʠʨʘ ʠ ʙʝʟʦʧʘʩʥʦʩʪʴ 

ʦʢʨʫʞʘʶʱʠʭ ʣʶʜʝʡ. ʉʦʧʨʦʚʦʞʜʘʶʱʠʤ ʜʦʣʞʝʥ 

ʙʳʪʴ ʩʦʚʝʨʰʝʥʥʦʣʝʪʥʠʡ ʧʘʩʩʘʞʠʨ ʠʣʠ ʧʘʩʩʘʞʠʨ, 

ʢʦʪʦʨʳʡ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʛʨʘʞʜʘʥʩʢʠʤ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ 

ʧʨʠʦʙʨʝʣ ʜʝʝʩʧʦʩʦʙʥʦʩʪʴ ʚ ʧʦʣʥʦʤ ʦʙʲʝʤʝ ʜʦ 

ʜʦʩʪʠʞʝʥʠʷ ʠʤ ʚʦʩʝʤʥʘʜʮʘʪʠʣʝʪʥʝʛʦ ʚʦʟʨʘʩʪʘ 

(ʯʪʦ ʜʦʣʞʥʦ ʧʦʜʪʚʝʨʞʜʘʪʴʩʷ ʧʨʝʜʲʷʚʣʝʥʠʝʤ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʜʦʢʫʤʝʥʪʘ, ʚʳʜʘʥʥʦʛʦ 

ʢʦʤʧʝʪʝʥʪʥʳʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʦʤ ï 

ʩʚʠʜʝʪʝʣʴʩʪʚʦ ʦ ʨʝʛʠʩʪʨʘʮʠʠ ʙʨʘʢʘ, ʨʝʰʝʥʠʝ 

ʩʫʜʘ). 

3.7.3 ʉʦʩʪʦʷʥʠʝ ʠʥʚʘʣʠʜʦʚ, ʙʦʣʴʥʳʭ 

ʧʘʩʩʘʞʠʨʦʚ ʪʨʝʙʫʝʪ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʚʥʠʤʘʥʠʷ ʢ 

ʥʠʤ ʧʨʠ ʧʦʩʘʜʢʝ ʥʘ ʙʦʨʪ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʧʨʠ 

ʚʳʭʦʜʝ ʠʟ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʚʦ ʚʨʝʤʷ ʧʦʣʝʪʘ, 

ʧʨʠ ʯʨʝʟʚʳʯʘʡʥʦʡ ʩʠʪʫʘʮʠʠ, ʚʦ ʚʨʝʤʷ 

ʥʘʭʦʞʜʝʥʠʷ ʚ ʘʵʨʦʧʦʨʪʫ.  

3.7.4 ʇʨʝʜʩʪʘʚʠʪʝʣʠ ʇʝʨʝʚʦʟʯʠʢʘ ʦʢʘʟʳʚʘʶʪ 

ʩʦʜʝʡʩʪʚʠʝ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʚʝʨʢʠ ʦʪʩʫʪʩʪʚʠʷ ʫ 

ʙʦʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ ʠ ʠʥʚʘʣʠʜʦʚ 

ʧʨʦʪʠʚʦʧʦʢʘʟʘʥʠʡ ʢ ʧʝʨʝʚʦʟʢʝ ʧʦ ʜʠʘʛʥʦʟʫ ʠ 

ʩʦʩʪʦʷʥʠʶ ʠʭ ʟʜʦʨʦʚʴʷ ʚ ʤʝʜʠʮʠʥʩʢʠʭ ʧʫʥʢʪʘʭ 

ʘʵʨʦʧʦʨʪʦʚ.  

3.7.5 ɹʦʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳ ʩ ʟʘʙʦʣʝʚʘʥʠʷʤʠ, 

ʫʢʘʟʘʥʥʳʤʠ ʚ çʇʨʦʪʠʚʦʧʦʢʘʟʘʥʠʷʭè, 

3.7.1 lt is the Passengerôs responsibility to 
determine his/her capability to use air 

transport, considering the health condition. 

The Carrier shall not be responsible to the 

disabled or diseased passengers for 

consequences and/or deterioration of health in 

connection of air transport performed by the 

Carrier. When selling tickets the Carrier and 

its Agents shall inform passengers of their 

responsibility and carriage conditions. 

 

3.7.2 Persons declared incompetent by a 

court may be transported upon application of 

their parents, adoptive parents or guardians 

and only if accompanied by an adult capable 

of ensuring safety and security of such 

incompetent person and other people. Such 

accompanying person shall be a person of the 

full legal age or a person to whom the full 

legal age has  been  assigned  in accordance 

with the Russian Federation laws prior to 

reaching 18 years of age (to be confirmed by a 

competent state authority - marriage 

certificate, court decision, etc.). 

 

 

 

 

3.7.3 The  disabled  or  diseased  passengers  

require  personal  attention  of the  Carrierôs  

staff during embarkation, disembarkation, 

flight, emergency, and at airports. 

 

 

3.7.4 The Carrierôs representatives assist in 

arranging medical examination at the airport 

first-aid points, of disabled or diseased 

persons to confirm their capability to travel by 

air, considering their diagnosis and current 

health conditions. 

3.7.5 In the case when a personôs disease is 
specified in the List of Diseases Forbidding 
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ʜʦʧʫʩʢʘʶʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ ʧʦ ʨʝʰʝʥʠʶ 

ʧʨʝʜʩʪʘʚʠʪʝʣʷ ʇʝʨʝʚʦʟʯʠʢʘ ʚ ʧʦʨʷʜʢʝ 

ʠʩʢʣʶʯʝʥʠʷ ʧʦ ʞʠʟʥʝʥʥʳʤ ʧʦʢʘʟʘʥʠʷʤ, ʠ ʪʦʣʴʢʦ 

ʧʨʠ ʥʘʣʠʯʠʠ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʤʝʜʠʮʠʥʩʢʠʤ 

ʧʝʨʩʦʥʘʣʦʤ ʠ ʦʬʦʨʤʣʝʥʠʝʤ ɻʘʨʘʥʪʠʡʥʦʛʦ 

ʦʙʷʟʘʪʝʣʴʩʪʚʘ.  

3.7.6 ɺ ʩʣʫʯʘʝ ʦʪʢʘʟʘ ʧʘʩʩʘʞʠʨʘ ʠʣʠ 

ʩʦʧʨʦʚʦʞʜʘʶʱʝʛʦ ʝʛʦ ʣʠʮʘ ʚ ʧʦʜʧʠʩʘʥʠʠ 

ʫʢʘʟʘʥʥʦʛʦ ɻʘʨʘʥʪʠʡʥʦʛʦ ʦʙʷʟʘʪʝʣʴʩʪʚʘ 

ʧʘʩʩʘʞʠʨ ʢ ʧʝʨʝʚʦʟʢʝ ʥʝ ʜʦʧʫʩʢʘʝʪʩʷ. 

 

3.7.7 ʅʝ ʜʦʧʫʩʢʘʝʪʩʷ ʨʘʟʤʝʱʝʥʠʝ ʥʘ ʤʝʩʪʘʭ 
ʨʷʜʦʤ ʩ ʘʚʘʨʠʡʥʳʤʠ ʚʳʭʦʜʘʤʠ ʠ ʚʳʭʦʜʘʤʠ ʜʣʷ 

ʧʦʩʘʜʢʠ/ʚʳʩʘʜʢʠ ʠʥʚʘʣʠʜʦʚ, ʙʦʣʴʥʳʭ 

ʧʘʩʩʘʞʠʨʦʚ.  

3.7.8 ɼʣʷ ʙʦʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ ʠ ʠʥʚʘʣʠʜʦʚ 
ʤʝʜʠʮʠʥʩʢʠʝ ʧʨʝʧʘʨʘʪʳ, ʩʢʣʘʜʥʦʝ ʢʨʝʩʣʦ 

(ʢʦʣʷʩʢʘ), ʧʝʨʝʚʦʟʠʤʦʝ ʚ ʩʘʣʦʥʝ, ʢʦʩʪʳʣʠ 

ʧʝʨʝʚʦʟʷʪʩʷ ʙʝʩʧʣʘʪʥʦ ʠ ʥʝ ʚʢʣʶʯʘʶʪʩʷ ʚ ʥʦʨʤʫ 

ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ.  

3.7.9 ɺ ʮʝʣʷʭ ʦʙʝʩʧʝʯʝʥʠʷ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʧʦʣʝʪʘ, ʚʳʧʦʣʥʝʥʠʷ ʪʝʭʥʠʯʝʩʢʠʭ ʠʣʠ 

ʵʢʩʧʣʫʘʪʘʮʠʦʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʇʝʨʝʚʦʟʯʠʢ 

ʚʧʨʘʚʝ ʦʛʨʘʥʠʯʠʪʴ ʢʦʣʠʯʝʩʪʚʦ ʙʦʣʴʥʳʭ 

ʧʘʩʩʘʞʠʨʦʚ ʠ ʠʥʚʘʣʠʜʦʚ ʥʘ ʣʶʙʦʤ ʠʟ ʩʚʦʠʭ 

ʨʝʡʩʦʚ, ʜʘʞʝ ʝʩʣʠ ʠʤʝʝʪʩʷ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʦʝ 

ʩʦʧʨʦʚʦʞʜʝʥʠʝ.  

3.7.10 ʇʝʨʝʚʦʟʯʠʢ ʚʧʨʘʚʝ ʦʪʢʘʟʘʪʴ ʚ ʧʝʨʝʚʦʟʢʝ 
ʧʘʩʩʘʞʠʨʫ ʙʝʟ ʩʦʧʨʦʚʦʞʜʘʶʱʝʛʦ, ʝʩʣʠ ʧʘʩʩʘʞʠʨ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʥʝ ʚ ʩʦʩʪʦʷʥʠʠ:  

- ʆʪʩʪʝʛʥʫʪʴ ʨʝʤʝʥʴ ʙʝʟʦʧʘʩʥʦʩʪʠ;  

- ɼʦʩʪʘʪʴ ʠ ʥʘʜʝʪʴ ʩʧʘʩʘʪʝʣʴʥʳʡ ʞʠʣʝʪ;  

- ɹʝʟ ʧʦʤʦʱʠ ʥʘʜʝʪʴ ʢʠʩʣʦʨʦʜʥʫʶ ʤʘʩʢʫ;  

- ʇʦʥʠʤʘʪʴ ʠʥʩʪʨʫʢʮʠʠ ʧʦ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ 

ʚʦʩʧʨʠʥʠʤʘʪʴ ʠʥʬʦʨʤʘʮʠʶ, ʧʝʨʝʜʘʚʘʝʤʫʶ ʚʦ 

ʚʩʝʭ ʜʦʩʪʫʧʥʳʭ ʬʦʨʤʘʪʘʭ. 

3.7.11 ʅʝʧʦʩʨʝʜʩʪʚʝʥʥʦʝ ʩʧʝʮʠʘʣʴʥʦʝ 

ʦʙʩʣʫʞʠʚʘʥʠʝ ʠʥʚʘʣʠʜʦʚ, ʙʦʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ ʚ 

ʘʵʨʦʧʦʨʪʘʭ ʦʩʫʱʝʩʪʚʣʷʝʪ ʧʝʨʩʦʥʘʣ ʤʝʜʠʮʠʥʩʢʠʭ 

ʧʫʥʢʪʦʚ. ʇʝʨʩʦʥʘʣ ʇʝʨʝʚʦʟʯʠʢʘ ʦʩʫʱʝʩʪʚʣʷʝʪ 

ʪʦʣʴʢʦ ʢʦʥʪʨʦʣʴʥʳʝ ʬʫʥʢʮʠʠ, ʠ ʦʢʘʟʳʚʘʝʪ 

ʧʦʤʦʱʴ ʫʢʘʟʘʥʥʳʤ ʧʘʩʩʘʞʠʨʘʤ ʪʦʣʴʢʦ ʚ ʩʣʫʯʘʝ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ.  

3.7.12 ʀʥʬʦʨʤʘʮʠʷ ʦ ʥʘʣʠʯʠʠ ʥʘ ʙʦʨʪʫ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʙʦʣʴʥʳʭ, ʠʥʚʘʣʠʜʦʚ ʜʦʣʞʥʘ 

ʥʘʧʨʘʚʣʷʪʴʩʷ ʚ ʘʵʨʦʧʦʨʪʳ  ʥʘʟʥʘʯʝʥʠʷ ʧʫʪʝʤ 

Travel by Air, such person may be admitted 

by the Carrierôs officer for air carriage in the 

exceptional cases, for the purpose of saving 

his/her life, and with the accompanying 

person and signing the Release of 

Responsibility. 

3.7.6 When such diseased person or his/her 

accompanying adult refuse to sign such 

Release of responsibility, such diseased 

person shall be refused in carriage by the 

Carrier. 

3.7.7 Disabled or diseased passengers shall 

not be seated near emergency exits or exits for 

the disabled passengers. 

 

3.7.8 For disabled or diseased passengers, 

their medicines and folding chairs carried in 

the cabin shall not be paid for and not 

included into the toll-free baggage allowance. 

 

3.7.9 To ensure flight safety and compliance 

with the operational limits, the Carrier has the 

right to limit the number of diseased or 

disabled passengers for any of its flights even 

when a qualified accompanying person is 

present. 

 

3.7.10 In order to travel without an 

accompanying person, the passenger shall be 

able to:  

- Unfasten the seat belt;  

- Get out and put on a life jacket;  

- Put on an oxygen mask without assistance; 

- Understand security instructions and 

perceive information transmitted in all 

available formats 

3.7.11 At airports, diseased or disabled 

passengers are served by the staff of airport 

first-aid points. The Carrierôs staff performs 

control functions only and may render any 

medical assistance to such passengers only in 

case of urgency. 

 

3.7.12 Information on diseased or disabled 

passengers on-board of an aircraft shall be 

transferred to a destination airport by a special 
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ʦʪʧʨʘʚʣʝʥʠʷ ʪʝʣʝʛʨʘʤʤʳ ʦ ʩʧʝʮʠʘʣʴʥʦʤ 

ʦʙʩʣʫʞʠʚʘʥʠʠ ʧʘʩʩʘʞʠʨʦʚ.  

3.7.13 ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʦʩʫʱʝʩʪʚʣʷʝʪ ʧʝʨʝʚʦʟʢʫ 
ʧʘʩʩʘʞʠʨʦʚ, ʢʦʪʦʨʳʝ ʠʤʝʶʪ ʧʦʪʝʥʮʠʘʣʴʥʫʶ 

ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʜʦʧʦʣʥʠʪʝʣʴʥʦʤ ʢʠʩʣʦʨʦʜʥʦʤ 

ʦʙʝʩʧʝʯʝʥʠʠ ʚ ʧʦʣʸʪʝ ʧʦ ʤʝʜʠʮʠʥʩʢʠʤ 

ʧʦʢʘʟʘʥʠʷʤ. 
  

message. 

 

3.7.13 The Carrier shall not transport persons 

that might require additional oxygen supply 

during flight for sustaining their life. 
 
 
 

3.8 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʢʦʣʷʩʢʘʭ 

 
 

3.8 Passengers in Wheel-Chairs 

3.8.1 ʇʘʩʩʘʞʠʨ ʥʘ ʢʦʣʷʩʢʝ ʧʨʠʥʠʤʘʝʪʩʷ ʢ 

ʧʝʨʝʚʦʟʢʝ ʧʦ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʤʫ ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ 

ʧʝʨʝʚʦʟʯʠʢʦʤ. 

3.8.2 ʇʘʩʩʘʞʠʨ ʥʘ ʢʦʣʷʩʢʝ ʠ ʩʦʧʨʦʚʦʞʜʘʶʱʠʝ 
ʝʛʦ ʣʠʮʘ ʧʝʨʝʚʦʟʷʪʩʷ ʧʦ ʦʪʜʝʣʴʥʳʤ ʙʠʣʝʪʘʤ.  

 

3.8.3 ʈʘʟʤʝʱʝʥʠʝ ʧʘʩʩʘʞʠʨʦʚ ʫʢʘʟʘʥʥʦʡ 

ʢʘʪʝʛʦʨʠʠ ʥʘ ʤʝʩʪʘʭ ʨʷʜʦʤ ʩ ʘʚʘʨʠʡʥʳʤʠ 

ʚʳʭʦʜʘʤʠ ʠ ʚʳʭʦʜʘʤʠ ʜʣʷ ʧʦʩʘʜʢʠ/ʚʳʩʘʜʢʠ ʥʝ 

ʜʦʧʫʩʢʘʝʪʩʷ.  

3.8.4 ʀʥʚʘʣʠʜʥʘʷ ʢʦʣʷʩʢʘ, ʵʣʝʢʪʨʦʢʦʣʷʩʢʘ 

ʧʝʨʝʚʦʟʷʪʩʷ ʚ ʢʘʯʝʩʪʚʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 

ʙʘʛʘʞʘ ʚ ʙʘʛʘʞʥʦʤ ʦʪʜʝʣʝʥʠʠ ɺʉ. ɺ ʩʘʣʦʥʝ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʨʘʟʨʝʰʘʝʪʩʷ ʧʨʦʚʦʟ ʪʦʣʴʢʦ 

ʩʢʣʘʜʥʳʭ ʠʥʚʘʣʠʜʥʳʭ ʢʦʣʷʩʦʢ.  

3.8.5 ɹʘʪʘʨʝʠ ʦʪ ʵʣʝʢʪʨʦʢʦʣʷʩʢʠ ʜʦʣʞʥʳ ʙʳʪʴ 
ʙʝʟʦʧʘʩʥʳʤ ʦʙʨʘʟʦʤ ʧʨʠʢʨʝʧʣʝʥʳ ʢ ʥʝʡ, 

ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʪʩʦʝʜʠʥʝʥʳ ʠ ʠʟʦʣʠʨʦʚʘʥʳ ʩ 

ʮʝʣʴʶ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʢʦʨʦʪʢʦʛʦ ʟʘʤʳʢʘʥʠʷ. ʅʘ 

ʠʩʪʦʯʥʠʢʠ ʧʠʪʘʥʠʷ ʜʦʣʞʥʘ ʙʳʪʴ ʥʘʥʝʩʝʥʘ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʤʘʨʢʠʨʦʚʢʘ. ɾʠʜʢʦʩʪʥʳʝ 

ʙʘʪʘʨʝʠ ʧʝʨʝʚʦʟʷʪʩʷ ʪʦʣʴʢʦ ʚ ʚʝʨʪʠʢʘʣʴʥʦʤ 

ʧʦʣʦʞʝʥʠʠ.  

3.8.6 ʆʨʛʘʥʠʟʘʮʠʷ ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʘʩʩʘʞʠʨʦʚ 

ʥʘ ʠʥʚʘʣʠʜʥʳʭ ʢʦʣʷʩʢʘʭ ʧʨʦʠʟʚʦʜʠʪʩʷ ʯʝʨʝʟ 

ʤʝʜʠʮʠʥʩʢʠʝ ʧʫʥʢʪʳ ʘʵʨʦʧʦʨʪʦʚ, ʜʦʩʪʘʚʢʘ ʥʘ 

ʙʦʨʪ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ ʚ ʘʵʨʦʧʦʨʪ ʦʪ ʩʘʤʦʣʝʪʘ 

ʧʨʦʠʟʚʦʜʠʪʩʷ ʩʧʝʮʠʘʣʴʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ 

ʦʪʜʝʣʴʥʦ ʦʪ ʜʨʫʛʠʭ ʧʘʩʩʘʞʠʨʦʚ.  

3.8.7 ʂʦʤʘʥʜʠʨ ɺʉ ʜʦʣʞʝʥ ʙʳʪʴ 

ʠʥʬʦʨʤʠʨʦʚʘʥ ʦ ʨʘʟʤʝʱʝʥʠʠ ʥʘ ʙʦʨʪʫ ɺʉ 

ʧʘʩʩʘʞʠʨʘ ʥʘ ʢʦʣʷʩʢʝ.  

3.8.8 ʇʝʨʝʚʦʟʯʠʢ ʜʦʣʞʝʥ ʧʨʝʜʦʩʪʘʚʠʪʴ 

ʠʥʬʦʨʤʘʮʠʶ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʦ ʪʦʤ, ʯʪʦ ʥʘ 

ʙʦʨʪʫ ʠʤʝʝʪʩʷ ʇʘʩʩʘʞʠʨ ʥʘ ʢʦʣʷʩʢʝ, ʯʪʦʙʳ ʝʤʫ 

ʧʦ ʧʨʠʙʳʪʠʠ ʙʳʣʘ ʧʨʝʜʦʩʪʘʚʣʝʥʘ ʢʦʣʷʩʢʘ ʚ 

3.8.1 Passengers  in  wheel-chairs  shall  be  

accepted for carriage by the  Carrierôs  aircraft  

with  the Carrierôs consent. 

3.8.2 Passengers in wheel-chairs and their 

accompanying persons shall buy separate 

tickets. 

3.8.3 Passengers in wheel-chairs shall not be 

seated near emergency exits or other exits. 

 

 

3.8.4 Wheel-chair or electric chair shall be 

carried in a baggage compartment as checked-

in baggage. The Carrier permits carriage in the 

cabin of folding chairs only. 

 

3.8.5 Batteries of an electric chair shall be 

safely fastened to such chair, disconnected 

from the ports, isolated to prevent shortages 

and marked properly. Batteries with liquid 

contents shall be transported in the vertical 

position only. 

 

 

3.8.6 Passengers in wheel-chairs shall first 

pass the airport first-aid point and with the 

medical consent be transported to/from an 

aircraft by a dedicated vehicle separately from 

other passengers. 

 

3.8.7 Aircraft commanders shall be 

informed of wheel-chair passengers on-board. 

 

3.8.8 The Carrier shall inform a destination 

point on wheel-chair passenger(s) to ensure 

priority unloading of the wheel-chair(s) at the 

destination. Such message shall contain such 
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ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ. ɺ ʵʪʦʡ ʠʥʬʦʨʤʘʮʠʠ 

ʫʢʘʟʳʚʘʝʪʩʷ ʠʤʷ ʇʘʩʩʘʞʠʨʘ, ʤʝʩʪʦʨʘʩʧʦʣʦʞʝʥʠʝ 

ʢʦʣʷʩʢʠ, ʵʣʝʢʪʨʦʢʦʣʷʩʢʠ ʥʘ ɺʉ.  

3.8.9 ʀʥʚʘʣʠʜʥʘʷ ʢʦʣʷʩʢʘ ʟʘʛʨʫʞʘʝʪʩʷ ʥʘ ʙʦʨʪ 
ɺʉ ʚ ʧʦʩʣʝʜʥʶʶ ʦʯʝʨʝʜʴ, ʨʘʟʛʨʫʞʘʝʪʩʷ ʩ ʙʦʨʪʘ ʚ 

ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ. 

passengerôs name and chair location in the 

compartment. 

 

3.8.9 Wheelchairs shall be the last to load to, 

and the first unload from, an aircraft. 

3.9 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʥʦʩʠʣʢʘʭ 

 
 

3.9 Passengers on Stretchers 

3.9.1 ʇʝʨʝʚʦʟʢʘ ʙʦʣʴʥʦʛʦ ʥʘ ʥʦʩʠʣʢʘʭ 

ʧʨʦʠʟʚʦʜʠʪʩʷ  ʚ ʩʦʧʨʦʚʦʞʜʝʥʠʠ ʣʠʮʘ, 

ʦʙʝʩʧʝʯʠʚʘʶʱʝʛʦ ʫʭʦʜ ʟʘ ʵʪʠ ʧʘʩʩʘʞʠʨʦʤ ʠ ʩ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝʤ ʝʤʫ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʤʝʩʪ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʩʫʜʥʝ ʩ ʦʧʣʘʪʦʡ, ʫʩʪʘʥʦʚʣʝʥʥʦʡ 

ʇʝʨʝʚʦʟʯʠʢʦʤ. ʇʝʨʝʚʦʟʢʘ ʙʦʣʴʥʦʛʦ ʥʘ ʥʦʩʠʣʢʘʭ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ  ʩ ʦʙʷʟʘʪʝʣʴʥʳʤ ʩʦʛʣʘʩʦʚʘʥʠʝʤ  

ʇʝʨʝʚʦʟʯʠʢʘ ʠ ʧʨʠ ʥʘʣʠʯʠʠ ʪʝʭʥʠʯʝʩʢʦʡ 

ʚʦʟʤʦʞʥʦʩʪʠ. 

3.9.1 Persons on stretchers may be 

transported by the Carrier with the Carrierôs 

consent and if accompanied by assistants who 

are provided with additional seats for the fares 

stated by the Carrier. Carriage of stretchers 

passengers shall be conducted under Carrierôs 

consent and subject to technical availability. 

3.10 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ ʩ ʦʪʩʫʪʩʪʚʠʝʤ 

ʟʨʝʥʠʷ, ʩʣʫʭʘ 

 
 

3.10 Passengers with Visual or Hearing 

Loss 

3.10.1 ʇʨʝʜʚʘʨʠʪʝʣʴʥʦʝ ʩʦʛʣʘʩʦʚʘʥʠʝ ʧʝʨʝʚʦʟʢʠ 
ʧʘʩʩʘʞʠʨʦʚ ʩ ʦʪʩʫʪʩʪʚʠʝʤ ʟʨʝʥʠʷ, ʩʣʫʭʘ 

ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ ʫʩʣʦʚʠʝʤ ʧʝʨʝʚʦʟʢʠ.  

3.10.2 ʇʘʩʩʘʞʠʨ ʩ ʦʪʩʫʪʩʪʚʠʝʤ ʟʨʝʥʠʷ, ʩʣʫʭʘ 
ʧʨʠʥʠʤʘʝʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ ʩ ʩʦʧʨʦʚʦʞʜʘʶʱʠʤ 

ʣʠʮʦʤ. ʇʘʩʩʘʞʠʨ ʩ ʦʪʩʫʪʩʪʚʠʝʤ ʟʨʝʥʠʷ ʤʦʞʝʪ 

ʧʝʨʝʚʦʟʠʪʴʩʷ  ʚ ʩʦʧʨʦʚʦʞʜʝʥʠʠ ʩʦʙʘʢʠ-

ʧʨʦʚʦʜʥʠʢʘ.  

3.10.3 ʅʘ ʩʦʙʘʢʫ-ʧʨʦʚʦʜʥʠʢʘ ʜʦʣʞʥʳ ʙʳʪʴ 

ʧʨʝʜʩʪʘʚʣʝʥʳ ʚʝʪʝʨʠʥʘʨʥʳʡ ʩʝʨʪʠʬʠʢʘʪ ʠ 

ʩʝʨʪʠʬʠʢʘʪ ʦ ʩʧʝʮʠʘʣʴʥʦʤ ʝʝ ʦʙʫʯʝʥʠʠ.  

3.10.4 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʘ ʩ ʦʪʩʫʪʩʪʚʠʝʤ 

ʟʨʝʥʠʷ ʚ ʩʦʧʨʦʚʦʞʜʝʥʠʠ ʩʦʙʘʢʠ-ʧʨʦʚʦʜʥʠʢʘ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʪʦʣʴʢʦ ʚ ʩʘʣʦʥʝ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 

ʢʣʘʩʩʘ.  

3.10.5 ʇʨʠ ʧʝʨʝʚʦʟʢʝ ʧʘʩʩʘʞʠʨʘ ʩ ʦʪʩʫʪʩʪʚʠʝʤ 
ʟʨʝʥʠʷ ʚ ʩʦʧʨʦʚʦʞʜʝʥʠʠ ʩʦʙʘʢʠïʧʨʦʚʦʜʥʠʢʘ 

ʩʦʙʘʢʘ ʧʝʨʝʚʦʟʠʪʩʷ ʚ ʩʘʣʦʥʝ ɺʉ, ʙʝʩʧʣʘʪʥʦ, ʚ 

ʜʦʧʦʣʥʝʥʠʝ ʢ ʥʦʨʤʝ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ.  

3.10.6 ʈʘʟʤʝʱʝʥʠʝ ʥʘ ʙʦʨʪʫ ɺʉ ʧʘʩʩʘʞʠʨʘ ʚ 
ʩʦʧʨʦʚʦʞʜʝʥʠʠ ʩʦʙʘʢʠ-ʧʨʦʚʦʜʥʠʢʘ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩʪʨʦʛʦ ʥʘ ʤʝʩʪʘʭ ʚ ʧʦʩʣʝʜʥʝʤ 

ʨʷʜʫ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʢʣʘʩʩʘ. ʉʦʙʘʢʘ-ʧʨʦʚʦʜʥʠʢ 

ʜʦʣʞʥʘ ʙʳʪʴ ʚ ʥʘʤʦʨʜʥʠʢʝ ʠ ʥʘ ʧʦʚʦʜʢʝ. ɺ 

3.10.1 Persons with visual or hearing loss 

shall apply for the Carrierôs consent prior to 

their trips by air. 

3.10.2 Passengers with visual or hearing loss 

shall have accompanying persons. A 

passenger with visual loss may be 

accompanied by a guide dog. 

 

3.10.3 Guide dogs shall have proper 

veterinary certificates and guide training 

certificates. 

3.10.4 Passengers with visual loss and guide 

dogs may be carried in the coach class only. 

 

 

3.10.5 Guide  dogs  of  passengers with  

visual  loss shall  be  carried  in  the cabin,  

toll-free and  not included into the baggage 

allowance calculation. 

3.10.6 Passengers with guide dogs shall be 

seated in the last row of seats in the coach 

class compartment. Guide dogs shall wear 

muzzles and have leads. In the cabin, guide 

dogs shall be tied at the legs of accompanied 
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ʩʘʣʦʥʝ ɺʉ ʩʦʙʘʢʘ ʜʦʣʞʥʘ ʙʳʪʴ ʧʨʠʚʷʟʘʥʘ ʢ 

ʢʨʝʩʣʫ ʫ ʥʦʛ ʧʘʩʩʘʞʠʨʘ, ʢʦʪʦʨʦʛʦ ʦʥʘ 

ʩʦʧʨʦʚʦʞʜʘʝʪ.  

3.10.7 ʇʨʠ ʧʝʨʝʚʦʟʢʝ ʧʘʩʩʘʞʠʨʦʚ ʩ ʦʪʩʫʪʩʪʚʠʝʤ 
ʟʨʝʥʠʷ, ʩʣʫʭʘ ʚ ʪʝʣʝʛʨʘʤʤʝ ʦʙ ʦʩʦʙʦʤ 

ʦʙʩʣʫʞʠʚʘʥʠʠ ʧʘʩʩʘʞʠʨʦʚ ʩʣʝʜʫʝʪ ʫʢʘʟʘʪʴ 

ʦʩʦʙʳʝ ʫʩʣʦʚʠʷ ʚʩʪʨʝʯʠ ʧʘʩʩʘʞʠʨʘ. 

passengers. 

 

 

3.10.7 The Carrier shall inform a destination 

point on carried passengers with visual or 

hearing loss to ensure their proper meeting. 

3.11 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ ʧʨʝʢʣʦʥʥʦʛʦ 

ʚʦʟʨʘʩʪʘ 

 

 

3.11 Elderly Passengers 

3.11.1 ɺ ʩʣʫʯʘʝ ʝʩʣʠ ʧʘʩʩʘʞʠʨ ʥʫʞʜʘʝʪʩʷ ʚ 

ʩʧʝʮʠʘʣʴʥʦʤ ʫʭʦʜʝ ʧʨʠ ʧʨʦʭʦʞʜʝʥʠʠ 

ʨʝʛʠʩʪʨʘʮʠʠ, ʧʨʝʜʧʦʣʝʪʥʳʭ ʬʦʨʤʘʣʴʥʦʩʪʝʡ, ʘ 

ʪʘʢʞʝ ʚ ʧʦʣʝʪʝ ʦʥ ʜʦʣʞʝʥ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 

ʠʟʚʝʩʪʠʪʴ ʦʙ ʵʪʦʤ ʧʝʨʝʚʦʟʯʠʢʘ. ʇʘʩʩʘʞʠʨ ʦʙʷʟʘʥ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʦʧʨʝʜʝʣʠʪʴ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʦʣʴʟʦʚʘʥʠʷ ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ, ʠʩʭʦʜʷ ʠʟ 

ʩʦʩʪʦʷʥʠʷ ʩʚʦʝʛʦ ʟʜʦʨʦʚʴʷ. 

3.11.1 In the case when a passenger needs 

special assistance during check-in, pre-flight 

controls or in flight, such passenger shall 

inform the Carrier beforehand. It is the 

Passengerôs responsibility to determine his/her 

capability to use air transport, considering the 

health condition. 

3.12 ʇʝʨʝʚʦʟʢʘ ʙʝʨʝʤʝʥʥʳʭ ʞʝʥʱʠʥ 

 
 

3.12 Pregnant women 

3.12.1 ʇʝʨʝʚʦʟʯʠʢ ʨʝʢʦʤʝʥʜʫʝʪ ʙʝʨʝʤʝʥʥʳʤ 

ʞʝʥʱʠʥʘʤ ʩʘʤʠʤ ʦʧʨʝʜʝʣʠʪʴ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʦʣʴʟʦʚʘʥʠʷ ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ ʠʩʭʦʜʷ ʠʟ 

ʩʦʩʪʦʷʥʠʷ ʩʚʦʝʛʦ ʟʜʦʨʦʚʴʷ.  

3.12.2 ɹʝʨʝʤʝʥʥʳʤ ʞʝʥʱʠʥʘʤ ʨʝʢʦʤʝʥʜʫʝʪʩʷ 

ʠʤʝʪʴ ʧʨʠ ʩʝʙʝ ʚʦ ʚʨʝʤʷ ʧʝʨʝʚʦʟʢʠ ʤʝʜʠʮʠʥʩʢʦʝ 

ʟʘʢʣʶʯʝʥʠʝ ʦʪ ʣʝʯʝʙʥʦʛʦ ʫʯʨʝʞʜʝʥʠʷ, 

ʦʙ ʦʪʩʫʪʩʪʚʠʠ ʧʨʦʪʠʚʦʧʦʢʘʟʘʥʠʡ ʢ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʝ ʥʘ ʜʘʪʫ ʚʳʧʦʣʥʝʥʠʷ ʨʝʡʩʘ, ʫʢʘʟʘʥʥʦʛʦ 

ʚ ɹʠʣʝʪʝ.  

3.12.3 ʇʝʨʝʚʦʟʢʘ ʙʝʨʝʤʝʥʥʳʭ ʞʝʥʱʠʥ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʇʝʨʝʚʦʟʯʠʢ ʥʝ 

ʥʝʩʝʪ ʥʠʢʘʢʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ ʚʦʟʤʦʞʥʳʝ 

ʧʦʩʣʝʜʩʪʚʠʷ ʠ/ʠʣʠ ʫʭʫʜʰʝʥʠʝ ʟʜʦʨʦʚʴʷ 

ʇʘʩʩʘʞʠʨʘ ʠ ʧʣʦʜʘ, ʩʚʷʟʘʥʥʳʝ ʩ ʠʭ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʦʡ.  

3.12.4 ʇʝʨʝʚʦʟʯʠʢ ʦʩʪʘʚʣʷʝʪ ʟʘ ʩʦʙʦʡ ʧʨʘʚʦ 

ʧʨʦʚʝʨʠʪʴ ʥʘʣʠʯʠʝ ʜʝʡʩʪʚʠʪʝʣʴʥʦʡ ʩʧʨʘʚʢʠ ʠ 

ʦʙʤʝʥʥʦʡ ʢʘʨʪʳ ʫ ʙʝʨʝʤʝʥʥʦʡ ʞʝʥʱʠʥʳ ʜʦ 

ʥʘʯʘʣʘ ʧʦʣʝʪʘ. ɺʦʟʜʫʰʥʘʷ ʧʝʨʝʚʦʟʢʘ 

ʙʝʨʝʤʝʥʥʳʭ ʞʝʥʱʠʥ ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ 

ʤʝʜʠʮʠʥʩʢʦʛʦ ʟʘʢʣʶʯʝʥʠʷ (ʩʧʨʘʚʢʠ) 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʘʥʠʠ çɻʘʨʘʥʪʠʡʥʦʛʦ 

ʦʙʷʟʘʪʝʣʴʩʪʚʘè, ʩʦʩʪʘʚʣʝʥʥʦʛʦ ʜʦ ʥʘʯʘʣʘ ʧʦʣʝʪʘ. 

3.12.1 The Carrier advises to pregnant 

women to determine their capability to use air 

transport, considering the health conditions. 

 

3.12.2 Pregnant women are recommended to 

have at hand during the carriage a medical 

certificate from a medical institution, on the 

absence of contraindications to air 

transportation on the date of the flight 

specified in the Ticket. 

3.12.3 The Carrier shall not bear any 

responsibility for possible consequences 

and/or deterioration of pregnant woman or 

fetus health in connection with air transport 

performed by the Carrier. 

 

3.12.4 The Carrier reserves the right to check 

validity of the medical statement and prenatal 

record submitted by a pregnant prior to a 

flight. In the case when a pregnant fails to 

submit the medical statement, such  person  

may  be  admitted  for  air  carriage  upon  

signing  the  Release of Responsibility, to be 

given by the Carrierôs officer at the airport or 
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ɹʣʘʥʢ çɻʘʨʘʥʪʠʡʥʦʛʦ ʦʙʷʟʘʪʝʣʴʩʪʚʘè 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʧʘʩʩʘʞʠʨʫ ʚ ʘʵʨʦʧʦʨʪʫ ʠʣʠ 

ʩʢʘʯʠʚʘʝʪʩʷ ʧʘʩʩʘʞʠʨʦʤ ʩ ʩʘʡʪʘ ʇʝʨʝʚʦʟʯʠʢʘ.  

3.12.5 ʇʝʨʝʚʦʟʯʠʢ ʚʧʨʘʚʝ ʦʪʢʘʟʘʪʴ ʚ ʧʝʨʝʚʦʟʢʝ 
ʙʝʨʝʤʝʥʥʦʡ ʞʝʥʱʠʥʝ, ʝʩʣʠ ʵʪʦ 

ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʦ ʪʨʝʙʦʚʘʥʠʷʤʠ 

ʠʤʤʠʛʨʘʮʠʦʥʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʩʪʨʘʥʳ ï 

ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ. 

ʇʝʨʝʚʦʟʯʠʢ ʦʩʪʘʚʣʷʝʪ ʟʘ ʩʦʙʦʡ ʧʨʘʚʦ ʧʨʠʥʷʪʴ 

ʨʝʰʝʥʠʝ ʦ ʚʦʟʤʦʞʥʦʩʪʠ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʜʘʥʥʦʡ ʢʘʪʝʛʦʨʠʠ ʧʘʩʩʘʞʠʨʦʚ, ʝʩʣʠ ʩʦʩʪʦʷʥʠʝ 

ʟʜʦʨʦʚʴʷ ʇʘʩʩʘʞʠʨʘ ʪʨʝʙʫʝʪ ʦʩʦʙʳʭ ʫʩʣʦʚʠʡ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʣʠʙʦ ʫʛʨʦʞʘʝʪ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʩʘʤʦʛʦ ʇʘʩʩʘʞʠʨʘ ʠʣʠ ʜʨʫʛʠʭ ʣʠʮ. 

downloaded by passengers from Carrierôs 

website. 

 

3.12.5 The Carrier has the right to refuse in 

carriage of a pregnant woman, if required by 

the immigration laws of a destination country. 

The Carrier reserves the right to decide on 

carriage of a pregnant woman, if her health 

conditions require special carriage conditions 

or threatens safety of such pregnant or other 

persons. 

3.13 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ, ʢʦʪʦʨʳʤ 

ʦʪʢʘʟʘʥʦ ʚʦ ʚʲʝʟʜʝ ʥʘ ʪʝʨʨʠʪʦʨʠʶ ʢʘʢʦʡ-ʣʠʙʦ 

ʩʪʨʘʥʳ ï ʥʝ ʜʦʧʫʱʝʥʥʳʝ ʧʘʩʩʘʞʠʨʳ (INAD) 

 
 

3.13 INAD Passengers 

3.13.1 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ, ʢʦʪʦʨʳʤ ʦʪʢʘʟʘʥʦ 
ʚʦ ʚʲʝʟʜʝ ʥʘ ʪʝʨʨʠʪʦʨʠʶ ʠʥʦʩʪʨʘʥʥʦʛʦ 

ʛʦʩʫʜʘʨʩʪʚʘ ʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ (INAD), 

ʧʨʦʠʟʚʦʜʠʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʤʝʞʜʫʥʘʨʦʜʥʳʤ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʚ ʦʙʣʘʩʪʠ ɻɸ.   

3.13.2 ʅʘ ʇʘʩʩʘʞʠʨʦʚ, ʢʦʪʦʨʳʤ ʦʪʢʘʟʘʥʦ ʚʦ 

ʚʲʝʟʜʝ ʥʘ ʪʝʨʨʠʪʦʨʠʶ ʠʥʦʩʪʨʘʥʥʦʛʦ ʛʦʩʫʜʘʨʩʪʚʘ 

ʠ/ʠʣʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠʟ-ʟʘ ʦʪʩʫʪʩʪʚʠʷ 

ʚʠʟʳ, ʧʨʦʩʨʦʯʝʥʥʦʛʦ ʧʘʩʧʦʨʪʘ ʠ ʪ.ʧ., 

ʩʦʩʪʘʚʣʷʝʪʩʷ çɸʢʪ ʦ ʚʦʟʚʨʘʱʝʥʠʠè. 

3.13.1 Passengers banned from entering a 

certain country or the Russian Federation 

(inadmissible passengers - INAD) shall be 

carried in accordance with the international 

civil aviation laws. 

3.13.2 In the case when a passenger has been 

refused to enter a certain country and/or the 

Russian Federation due to the absence of 

applicable visa(s), invalid passport, etc., the 

Carrier shall execute the Return Statement in 

relation to such passenger. 

3.14 ʇʝʨʝʚʦʟʢʘ ʜʝʧʦʨʪʠʨʦʚʘʥʥʳʭ ï 

ʚʳʜʚʦʨʷʝʤʳʭ ʩ ʪʝʨʨʠʪʦʨʠʠ ʢʘʢʦʡ-ʣʠʙʦ 

ʩʪʨʘʥʳ ʧʘʩʩʘʞʠʨʦʚ (DEPO) 

 
 

3.14 DEPO Passengers 

3.14.1 ʇʝʨʝʚʦʟʢʘ ʜʝʧʦʨʪʠʨʦʚʘʥʥʳʭ ʧʘʩʩʘʞʠʨʦʚ 
ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʘʥʠʠ ʧʘʩʩʘʞʠʨʩʢʦʛʦ 

ʙʠʣʝʪʘ.  

3.14.2 ʆʪʚʝʪʩʪʚʝʥʥʳʤʠ ʟʘ ʦʨʛʘʥʠʟʘʮʠʶ 

ʧʝʨʝʚʦʟʢʠ ʜʝʧʦʨʪʠʨʫʝʤʳʭ ʧʘʩʩʘʞʠʨʦʚ ʷʚʣʷʶʪʩʷ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʦʨʛʘʥʳ. 

3.14.3 ʋʢʘʟʘʥʥʳʝ ʚ ʧ. 3.14.1. ʧʘʩʩʘʞʠʨʳ 

ʧʝʨʝʚʦʟʷʪʩʷ ʢʘʢ ʚ ʩʦʧʨʦʚʦʞʜʝʥʠʠ, ʪʘʢ ʠ ʙʝʟ 

ʩʦʧʨʦʚʦʞʜʝʥʠʷ.  

3.14.4  ʇʝʨʝʚʦʟʢʘ ʩʦʧʨʦʚʦʞʜʘʶʱʠʭ ʣʠʮ 

ʦʧʣʘʯʠʚʘʝʪʩʷ ʦʪʜʝʣʴʥʦ.  

3.14.1 The Carrier transports deported 

passengers on submission of the Passenger 

Ticket. 

3.14.2 It is competent state authorities that are 

responsible for arranging carriage of deported 

Passengers. 

3.14.3 Passengers specified in Article 3.14.1 

may be carried either with or without an 

accompanying person(s). 

3.14.4 Such accompanying persons pay for 

their carriage separately. 
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3.14.5 ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ 

ʦʪʢʘʟ ʧʘʩʩʘʞʠʨʫ ʚʦ ʚʲʝʟʜʝ ʚ ʩʪʨʘʥʫ. 
3.14.5 The Airlines is not responsible for the 

failure of the passenger to enter the country. 

3.15 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ ʢʘʪʝʛʦʨʠʠ VIP 

 
 

3.15 VIP Passengers 

3.15.1 ʆʙʩʣʫʞʠʚʘʥʠʝ ʧʘʩʩʘʞʠʨʦʚ ʢʘʪʝʛʦʨʠʠ VIP 
ʚ ʘʵʨʦʧʦʨʪʫ ʦʪʧʨʘʚʣʝʥʠʷ, ʧʨʠʙʳʪʠʷ 

ʧʨʦʠʟʚʦʜʠʪʩʷ ʚ ʩʧʝʮʠʘʣʴʥʳʭ ʧʦʤʝʱʝʥʠʷʭ - ʟʘʣʘʭ 

ʦʬʠʮʠʘʣʴʥʳʭ ʣʠʮ ʠ ʜʝʣʝʛʘʮʠʡ/VIP ʟʘʣ (ʧʨʠ ʠʭ 

ʥʘʣʠʯʠʠ ʚ ʘʵʨʦʧʦʨʪʫ). ʊʨʝʙʦʚʘʥʠʷ ʢ ʧʨʦʚʝʜʝʥʠʶ 

ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʬʦʨʤʘʣʴʥʦʩʪʝʡ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ 

ʠ ʧʨʦʭʦʞʜʝʥʠʠ ʧʨʦʮʝʜʫʨʳ ʚ ʟʘʣʘʭ ʦʬʠʮʠʘʣʴʥʳʭ 

ʜʝʣʝʛʘʮʠʡ ʥʝ ʦʪʣʠʯʘʶʪʩʷ ʦʪ 

ʦʙʱʝʫʩʪʘʥʦʚʣʝʥʥʳʭ.  

3.15.2 ʇʘʩʩʘʞʠʨʳ VIP ʫʩʣʦʚʥʦ ʨʘʟʜʝʣʷʶʪʩʷ ʥʘ 
ʜʚʝ ʢʘʪʝʛʦʨʠʠ:  

ʦʬʠʮʠʘʣʴʥʳʝ ʣʠʮʘ - ʣʠʮʘ, ʟʘʥʠʤʘʶʱʠʝ ʚʠʜʥʳʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ, ʦʙʱʝʩʪʚʝʥʥʳʝ, ʧʦʣʠʪʠʯʝʩʢʠʝ, 

ʨʝʣʠʛʠʦʟʥʳʝ ʜʦʣʞʥʦʩʪʠ;  

ʧʘʩʩʘʞʠʨʳ, ʥʝ ʷʚʣʷʶʱʠʝʩʷ ʦʬʠʮʠʘʣʴʥʳʤʠ 

ʣʠʮʘʤʠ, ʧʨʠʦʙʨʝʪʘʶʱʠʝ ʫʩʣʫʛʫ VIP ʟʘʣʘ ʚ 

ʘʵʨʦʧʦʨʪʘʭ ʟʘ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʦʧʣʘʪʫ.  

3.15.3 ʆʙʩʣʫʞʠʚʘʥʠʝ ʧʘʩʩʘʞʠʨʦʚ ʚ ʟʘʣʘʭ 

ʦʬʠʮʠʘʣʴʥʳʭ ʣʠʮ ʠ ʜʝʣʝʛʘʮʠʡ/VIP ʟʘʣʘʭ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʘʥʠʠ ʧʠʩʴʤʝʥʥʳʭ 

ʟʘʷʚʦʢ.  

3.15.4 ʇʘʩʩʘʞʠʨʳ ʢʘʪʝʛʦʨʠʠ VIP ʜʦʣʞʥʳ 

ʧʨʠʙʳʪʴ ʚ ʘʵʨʦʧʦʨʪ ʦʪʧʨʘʚʣʝʥʠʷ ʥʝ ʧʦʟʜʥʝʝ 

ʚʨʝʤʝʥʠ ʦʢʦʥʯʘʥʠʷ ʨʝʛʠʩʪʨʘʮʠʠ ʥʘ ʨʝʡʩ. ɺ 

ʦʪʜʝʣʴʥʳʭ ʩʣʫʯʘʷʭ, ʧʦ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʤʫ 

ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ ʇʝʨʝʚʦʟʯʠʢʦʤ ʜʦʧʫʩʢʘʝʪʩʷ 

ʙʦʣʝʝ ʧʦʟʜʥʷʷ ʧʦʩʘʜʢʘ ʪʘʢʠʭ ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʙʦʨʪ 

ɺʉ, ʥʦ ʥʝ ʧʦʟʜʥʝʝ 15 ʤʠʥʫʪ ʜʦ ʚʨʝʤʝʥʠ ʚʳʣʝʪʘ, 

ʫʢʘʟʘʥʥʦʛʦ ʚ ʙʠʣʝʪʝ.  

3.15.5 ɼʦʩʪʘʚʢʘ ʧʘʩʩʘʞʠʨʦʚ, ʦʙʩʣʫʞʠʚʘʝʤʳʭ 

ʯʝʨʝʟ ʟʘʣ ʦʬʠʮʠʘʣʴʥʳʭ ʣʠʮ ʠ ʜʝʣʝʛʘʮʠʡ/ VIP 

ʟʘʣʘ, ʢ ʚʦʟʜʫʰʥʦʤʫ ʩʫʜʥʫ ʧʨʦʠʟʚʦʜʠʪʩʷ ʚ 

ʧʦʩʣʝʜʥʶʶ ʦʯʝʨʝʜʴ, ʦʪʜʝʣʴʥʦ ʦʪ ʜʨʫʛʠʭ 

ʧʘʩʩʘʞʠʨʦʚ.  

3.15.6 ɺʳʩʘʜʢʘ ʧʘʩʩʘʞʠʨʦʚ, ʦʙʩʣʫʞʠʚʘʝʤʳʭ 

ʯʝʨʝʟ ʟʘʣ ʦʬʠʮʠʘʣʴʥʳʭ ʣʠʮ ʠ ʜʝʣʝʛʘʮʠʡ/VIP ʟʘʣ 

ʚ ʘʵʨʦʧʦʨʪʫ ʥʘʟʥʘʯʝʥʠʷ, ʧʨʦʠʟʚʦʜʠʪʩʷ ʚ ʧʝʨʚʫʶ 

ʦʯʝʨʝʜʴ, ʦʪʜʝʣʴʥʦ ʦʪ ʜʨʫʛʠʭ ʧʘʩʩʘʞʠʨʦʚ. 

3.15.1 At the departure and destination 

airports, VIP passengers shall be served at 

dedicated halls, such as the Official Hall or 

VIP lounge, if any. Check-in and other 

procedures in such Official Halls and VIP 

lounges shall be the same as those stated for 

other passengers. 

 

 

3.15.2 VIP passengers could be divided into 

two categories: 

Officials, which means officers of state 

authorities, non-governmental organizations, 

or political or religious institutions; 

Passengers, who do not belong to officials, yet 

have bought VIP servicing in accordance with 

applicable regulations of the Carrier. 

3.15.3 VIP passengers may use Official Halls 

and VIP lounges upon their written requests. 

 

 

3.15.4 VIP passengers shall arrive to a 

departure airport no later than the end of the 

flight check-in. In certain cases, with the 

Carrierôs prior consent, such passengers may 

be admitted onboard an aircraft some time 

later, yet in no case later than in 15 minutes 

prior to the scheduled departure. 

 

3.15.5 Passengers from the Official Hall or 

VIP lounge shall be transferred to their 

aircraft after and separately from the other 

passengers. 

 

3.15.6 At destination airports VIP passengers 

shall be transferred from their aircraft before 

and separately from the other passengers. 
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3.16 ʇʝʨʝʚʦʟʢʘ ʩʦʪʨʫʜʥʠʢʦʚ ʄʠʥʠʩʪʝʨʩʪʚʘ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʧʦ ʩʚʷʟʷʤ ʠ 

ʠʥʬʦʨʤʘʮʠʠ, ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʬʝʣʴʜʲʝʛʝʨʩʢʦʡ ʩʣʫʞʙʳ ʧʨʠ ʇʨʘʚʠʪʝʣʴʩʪʚʝ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠ ʌʝʜʝʨʘʣʴʥʦʡ 

ʩʣʫʞʙʳ ʦʭʨʘʥʳ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

ʇʝʨʝʚʦʟʢʘ ʜʠʧʣʦʤʘʪʠʯʝʩʢʠʭ ʢʫʨʴʝʨʦʚ. 

 
 

3.16 Officers of the Russian Federation 

Ministry of Communications and Mass 

Media, of the Federal Guard Service, 

Governmental  Couriers or Diplomatic 

Couriers 

3.16.1 ʉʦʪʨʫʜʥʠʢʘʤ ʄʠʥʠʩʪʝʨʩʪʚʘ ʈʦʩʩʠʡʩʢʦʡ 
ʌʝʜʝʨʘʮʠʠ ʧʦ ʩʚʷʟʷʤ ʠ ʠʥʬʦʨʤʘʮʠʠ, 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʬʝʣʴʜʲʝʛʝʨʩʢʦʡ ʩʣʫʞʙʳ ʧʨʠ 

ʇʨʘʚʠʪʝʣʴʩʪʚʝ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠ 

ʌʝʜʝʨʘʣʴʥʦʡ ʩʣʫʞʙʳ ʦʭʨʘʥʳ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʦʬʦʨʤʣʝʥʠʝ ʠ ʚʳʜʘʯʘ ʧʘʩʩʘʞʠʨʩʢʠʭ 

ʙʠʣʝʪʦʚ ʧʨʦʠʟʚʦʜʠʪʩʷ ʚʥʝ ʦʯʝʨʝʜʠ.  

3.16.2 ʋʢʘʟʘʥʥʳʝ ʚ ʧ. 3.16.1. ʩʦʪʨʫʜʥʠʢʠ 

ʜʦʣʞʥʳ ʠʤʝʪʴ ʠ ʧʨʝʜʲʷʚʣʷʪʴ ʧʦ ʪʨʝʙʦʚʘʥʠʶ 

ʇʝʨʝʚʦʟʯʠʢʘ ʜʦʢʫʤʝʥʪʳ, ʧʦʜʪʚʝʨʞʜʘʶʱʠʝ ʠʭ 

ʩʧʝʮʠʘʣʴʥʳʝ ʧʦʣʥʦʤʦʯʠʷ, ʚ ʢʘʯʝʩʪʚʝ ʣʠʮ, 

ʩʦʧʨʦʚʦʞʜʘʶʱʠʭ ʩʧʝʮʠʘʣʴʥʫʶ 

ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʶ. 

3.16.3 ʈʝʛʠʩʪʨʘʮʠʷ ʧʘʩʩʘʞʠʨʩʢʠʭ ʙʠʣʝʪʦʚ 

ʩʦʪʨʫʜʥʠʢʘʤ ʫʢʘʟʘʥʥʳʭ ʤʠʥʠʩʪʝʨʩʪʚ ʠ 

ʚʝʜʦʤʩʪʚ, ʦʬʦʨʤʣʝʥʠʝ ʧʝʨʝʚʦʟʠʤʦʡ ʠʤʠ 

ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʠ ʧʨʦʠʟʚʦʜʠʪʩʷ ʜʦ ʥʘʯʘʣʘ 

ʨʝʛʠʩʪʨʘʮʠʠ ʧʘʩʩʘʞʠʨʦʚ, ʘ ʚʦ ʚʨʝʤʷ ʨʝʛʠʩʪʨʘʮʠʠ 

ï ʚʥʝ ʦʯʝʨʝʜʠ.  

3.16.4 ʇʝʨʝʚʦʟʢʘ ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʠ 

ʄʠʥʠʩʪʝʨʩʪʚʘ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʧʦ ʩʚʷʟʷʤ 

ʠ ʠʥʬʦʨʤʘʮʠʠ, ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʬʝʣʴʜʲʝʛʝʨʩʢʦʡ ʩʣʫʞʙʳ ʧʨʠ ʇʨʘʚʠʪʝʣʴʩʪʚʝ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʦ 

ʧʨʘʚʠʣʘʤ ʧʝʨʝʚʦʟʢʠ ʥʝʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 

ʙʘʛʘʞʘ ʩ ʨʘʟʤʝʱʝʥʠʝʤ ʫʢʘʟʘʥʥʦʡ 

ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʠ ʥʘ ʧʘʩʩʘʞʠʨʩʢʠʭ ʢʨʝʩʣʘʭ, 

ʨʷʜʦʤ ʩ ʩʦʧʨʦʚʦʞʜʘʶʱʠʤ ʠʭ ʩʦʪʨʫʜʥʠʢʦʤ ʠʣʠ ʚ 

ʫʜʦʙʥʦʤ ʜʣʷ ʥʘʙʣʶʜʝʥʠʷ ʟʘ ʥʠʤʠ ʤʝʩʪʝ.  

3.16.5 ɺʝʩ ʦʜʥʦʛʦ ʤʝʩʪʘ ʪʘʢʦʛʦ ʙʘʛʘʞʘ ʥʝ ʤʦʞʝʪ 
ʧʨʝʚʳʰʘʪʴ 80 ʢʛ.  

3.16.6 ʇʦʩʘʜʢʘ ʥʘ ʙʦʨʪ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

ʩʦʪʨʫʜʥʠʢʦʚ ʄʠʥʠʩʪʝʨʩʪʚʘ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʧʦ ʩʚʷʟʷʤ ʠ ʠʥʬʦʨʤʘʮʠʠ, 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʬʝʣʴʜʲʝʛʝʨʩʢʦʡ ʩʣʫʞʙʳ ʧʨʠ 

ʇʨʘʚʠʪʝʣʴʩʪʚʝ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, 

ʧʝʨʝʚʦʟʷʱʠʭ ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʶ ʧʨʦʠʟʚʦʜʠʪʩʷ ʜʦ 

3.16.1 The Carrier shall issue Passenger 

Tickets to officers of the Russian Federation 

Ministry of Communications and Mass 

Media, the Federal Guard Service, the 

National Courier Service and the Federal 

Protective Service in the first priority. 

 

3.16.2 Officers listed in Article 3.16.1 shall 

have and submit at the Carrierôs request 

confirmations of their authority to carry such 

special correspondence. 

 

 

3.16.3 Passenger Tickets of such officers and 

their mail shall be registered prior to 

registration of the other passengers or in the 

first priority if happens during such check-in. 

 

 

3.16.4 Mail of the Russian Federation 

Ministry of Communications and Mass Media 

or the National Courier Service shall be 

carried in accordance with the carriage rules 

for cabin baggage: such mail to be placed onto 

passenger seats, either near the accompanying 

officer or at a seat(s) convenient for 

observation. 

 

 

3.16.5 The weight of a unit of such baggage 

shall not exceed 80 kg. 

3.16.6 If accompanying state mail, officers of 

the Russian Federation Ministry of 

Communications and Mass Media or the 

National Courier Service shall be embarked 

before the other passengers. 
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ʥʘʯʘʣʘ ʧʦʩʘʜʢʠ ʧʘʩʩʘʞʠʨʦʚ.  

3.16.7 ʉʦʪʨʫʜʥʠʢʘʤ ʄʠʥʠʩʪʝʨʩʪʚʘ ʈʦʩʩʠʡʩʢʦʡ 
ʌʝʜʝʨʘʮʠʠ ʧʦ ʩʚʷʟʷʤ ʠ ʠʥʬʦʨʤʘʮʠʠ, ʘ ʪʘʢʞʝ 

ʩʦʪʨʫʜʥʠʢʘʤ ʬʝʜʝʨʘʣʴʥʦʡ ʬʝʣʴʜʲʝʛʝʨʩʢʦʡ ʩʚʷʟʠ 

ʨʘʟʨʝʰʘʝʪʩʷ ʥʘʭʦʜʠʪʴʩʷ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ ʚʦ ʚʨʝʤʷ ʩʪʦʷʥʢʠ, ʚ ʧʫʥʢʪʘʭ ʪʨʘʥʟʠʪʘ ï 

ʦʢʦʣʦ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʦʙʤʝʥʘ 

ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʠ.  

3.16.8 ʇʝʨʝʚʦʟʢʘ ʜʠʧʣʦʤʘʪʠʯʝʩʢʠʭ ʢʫʨʴʝʨʦʚ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʨʝʙʦʚʘʥʠʷʤʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ.  

3.16.9 ɼʠʧʣʦʤʘʪʠʯʝʩʢʠʡ ʢʫʨʴʝʨ ʜʦʣʞʝʥ ʠʤʝʪʴ ʠ 
ʧʨʝʜʲʷʚʣʷʪʴ ʧʦ ʪʨʝʙʦʚʘʥʠʶ ʧʝʨʝʚʦʟʯʠʢʘ 

ʜʦʢʫʤʝʥʪʳ, ʧʦʜʪʚʝʨʞʜʘʶʱʠʝ ʝʛʦ ʩʧʝʮʠʘʣʴʥʳʝ 

ʧʦʣʥʦʤʦʯʠʷ, ʚ ʢʘʯʝʩʪʚʝ ʣʠʮʘ, ʩʦʧʨʦʚʦʞʜʘʶʱʝʛʦ 

ʩʧʝʮʠʘʣʴʥʳʡ ʙʘʛʘʞ/ʧʦʯʪʫ. 

 

3.16.7 Officers of the Russian Federation 

Ministry of Communications and Mass Media 

or the National Courier Service are allowed to 

stay onboard of an aircraft during its parking 

and near an aircraft when at the intermediary 

points for the purpose of exchanging their 

mail. 

3.16.8 Diplomatic couriers shall be carried in 

accordance with applicable requirements of 

state authorities. 

3.16.9 Diplomatic couriers shall have and 

submit at the Carrierôs request confirmations 

of their authority to accompany diplomatic 

baggage/mail. 

3.17 ʇʝʨʝʚʦʟʢʘ ʧʘʩʩʘʞʠʨʦʚ, ʩʣʝʜʫʶʱʠʭ ʚ 

ʩʦʩʪʘʚʝ ʛʨʫʧʧʳ 

 
 

3.17 Groups and Teams 

3.17.1 ʇʘʩʩʘʞʠʨʳ, ʩʣʝʜʫʶʱʠʝ ʚʤʝʩʪʝ, ʤʦʛʫʪ 

ʩʯʠʪʘʪʴʩʷ ʛʨʫʧʧʦʡ, ʝʩʣʠ:  

-ʚʩʝ ʯʣʝʥʳ ʦʜʥʦʡ ʩʝʤʴʠ;  

-ʚʩʝ ʯʣʝʥʳ ʛʨʫʧʧʳ ʠʤʝʶʪ ʦʙʱʫʶ ʮʝʣʴ ʧʦʝʟʜʢʠ 

(ʦʪʜʳʭ, ʜʝʣʦʚʳʝ ʮʝʣʠ, ʩʧʦʨʪʠʚʥʳʝ 

ʩʦʨʝʚʥʦʚʘʥʠʷ, ʢʫʣʴʪʫʨʥʳʝ ʤʝʨʦʧʨʠʷʪʠʷ ʠ ʪ.ʜ.);  

3.17.2 ʋʧʨʦʱʝʥʠʝ ʧʨʦʮʝʜʫʨ ʜʦʩʤʦʪʨʘ ʚ 

ʦʪʥʦʰʝʥʠʠ ʣʶʙʦʡ ʢʘʪʝʛʦʨʠʠ ʧʘʩʩʘʞʠʨʦʚ, 

ʚʳʣʝʪʘʶʱʠʭ ʨʝʡʩʘʤʠ ʇʝʨʝʚʦʟʯʠʢʘ, ʥʝ 

ʜʦʧʫʩʢʘʝʪʩʷ. 
 

3.17.1 Passenger traveling by the same flight 

may be deemed a team/group, if: 

-They belong to the same; 

-They have the same task/goal of the trip 

(leisure, business, sports, cultural events or 

similar goals and etc.); 

3.17.2 The Carrier shall not apply any 

simplified examination procedures to any 

category of its passengers. 

3.18 ʇʝʨʝʚʦʟʢʘ ʥʦʚʦʨʦʞʜʸʥʥʳʭ 

 
 

3.18 Carriage of newborn babies 

3.18.1 ʅʦʚʦʨʦʞʜʝʥʥʳʤ ʜʝʪʷʤ ʚ ʧʝʨʚʳʝ ʩʝʤʴ 

ʜʥʝʡ ʧʦʩʣʝ ʨʦʞʜʝʥʠʷ ʥʝ ʨʝʢʦʤʝʥʜʫʝʪʩʷ 

ʧʨʠʥʠʤʘʪʴ ʫʯʘʩʪʠʝ ʚ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʣʝʪʘʭ. 

ɽʩʣʠ ʟʘʧʨʦʰʝʥʦ ʙʨʦʥʠʨʦʚʘʥʠʝ ʩ ʫʯʘʩʪʠʝʤ 

ʥʦʚʦʨʦʞʜʝʥʥʦʛʦ, ʢʦʪʦʨʦʤʫ ʤʝʥʴʰʝ ʩʝʤʠ ʜʥʝʡ, 

ʠʣʠ ʚ ʩʣʫʯʘʷʭ ʧʨʝʞʜʝʚʨʝʤʝʥʥʳʭ ʨʦʜʦʚ, ʤʘʪʴ 

ʨʝʙʝʥʢʘ ʟʘʧʦʣʥʷʝʪ ʛʘʨʘʥʪʠʡʥʦʝ ʦʙʷʟʘʪʝʣʴʩʪʚʦ ʦʙ 

ʦʩʚʦʙʦʞʜʝʥʠʠ ʘʚʠʘʢʦʤʧʘʥʠʠ ʦʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ʟʘ ʧʦʩʣʝʜʩʪʚʠʷ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʝʝ 

ʤʣʘʜʝʥʮʘ.  

3.18.1 Newborn babies are not recommended 

to travel by air in the first seven days after 

birth. 

If a booking is requested with a newborn less 

than seven days old, or in cases of preterm 

birth, the infant's mother shall submit the 

guarantee obligation to release the airline from 

liability for the consequences of air 

transportation of her infant. 
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ʈɸɿɼɽʃ 4. ʇɽʈɽɺʆɿʂɸ 

ɹɸɻɸɾɸ 

 
SECTION 4. BAGGAGE 

CARRIAGE  

4.1 ʆʙʱʠʝ ʪʨʝʙʦʚʘʥʠʷ 

 

 

4.1 General Provisions 
4.1.1 ɹʘʛʘʞ ʧʘʩʩʘʞʠʨʘ ʧʨʠʥʠʤʘʝʪʩʷ ʢ 

ʧʝʨʝʚʦʟʢʝ ʚ ʢʘʯʝʩʪʚʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 

ʙʘʛʘʞʘ ʠ ʧʝʨʝʚʦʟʠʪʩʷ ʚ ʙʘʛʘʞʥʦ-ʛʨʫʟʦʚʳʭ 

ʦʪʩʝʢʘʭ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ. ɺʝʱʠ, ʥʘʭʦʜʷʱʠʝʩʷ 

ʧʨʠ ʧʘʩʩʘʞʠʨʝ, ʧʝʨʝʚʦʟʷʪʩʷ ʚ ʩʘʣʦʥʝ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʚ ʢʘʯʝʩʪʚʝ 

ʥʝʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ (ʨʫʯʥʦʡ ʢʣʘʜʠ). 

4.1.2 ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ ʧʨʠʥʷʪʴ ʤʝʨʳ ʢ ʪʦʤʫ, 
ʯʪʦʙʳ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʙʘʛʘʞ ʧʘʩʩʘʞʠʨʘ 

ʙʳʣ ʦʪʧʨʘʚʣʝʥ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʨʝʡʩʦʤ, 

ʢʦʪʦʨʳʡ ʫʢʘʟʘʥ ʚ ʧʝʨʝʚʦʟʦʯʥʦʤ ʜʦʢʫʤʝʥʪʝ. 

ɽʩʣʠ ʪʘʢʘʷ ʧʝʨʝʚʦʟʢʘ ʩʪʘʣʘ ʥʝʚʦʟʤʦʞʥʘ, 

ʇʝʨʝʚʦʟʯʠʢ ʜʦʣʞʝʥ ʧʝʨʝʚʝʟʪʠ ʪʘʢʦʡ ʙʘʛʘʞ 

ʙʣʠʞʘʡʰʠʤ ʨʝʡʩʦʤ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ 

ʧʘʩʩʘʞʠʨʘ.  

4.1.3 ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʦʪʢʘʟʘʪʴ 

ʧʘʩʩʘʞʠʨʫ ʚ ʧʝʨʝʚʦʟʢʝ ʝʛʦ ʙʘʛʘʞʘ, ʝʩʣʠ ʤʘʩʩʘ, 

ʢʦʣʠʯʝʩʪʚʦ ʤʝʩʪ, ʩʦʜʝʨʞʠʤʦʝ, ʨʘʟʤʝʨ ʠʣʠ 

ʫʧʘʢʦʚʢʘ ʥʝ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʪʨʝʙʦʚʘʥʠʷʤ 

ʥʘʩʪʦʷʱʠʭ ʧʨʘʚʠʣ.  

4.1.4 ɹʘʛʘʞ ʧʘʩʩʘʞʠʨʘ, ʥʝ ʷʚʠʚʰʝʛʦʩʷ ʥʘ 

ʧʦʩʘʜʢʫ ʧʦʩʣʝ ʨʝʛʠʩʪʨʘʮʠʠ, ʘ ʪʘʢʞʝ ʙʘʛʘʞ ʠ 

ʨʫʯʥʘʷ ʢʣʘʜʴ ʪʨʘʥʟʠʪʥʦʛʦ ʧʘʩʩʘʞʠʨʘ, ʥʝ 

ʷʚʠʚʰʝʛʦʩʷ ʥʘ ʧʦʩʘʜʢʫ ʚ ʘʵʨʦʧʦʨʪʫ ʪʨʘʥʟʠʪʘ, 

ʧʦʜʣʝʞʘʪ ʦʙʷʟʘʪʝʣʴʥʦʤʫ ʩʥʷʪʠʶ ʩ ʙʦʨʪʘ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ.  

4.1.5 ʅʝʩʦʧʨʦʚʦʞʜʘʝʤʳʡ ʙʘʛʘʞ ʥʝ 

ʧʨʠʥʠʤʘʝʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ 

ʜʦʩʳʣʦʯʥʦʛʦ ʙʘʛʘʞʘ. 

4.1.1 The Carrier accepts passenger baggage 

as checked-in baggage to be carried in the 

baggage and cargo compartments. Items which 

passengers have at hand in the cabin are called 

hand luggage. 

 

4.1.2 The Carrier shall arrange shipping of 

the Passengerôs checked-in baggage to a 

destination point by a flight specified in such 

Passengerôs carriage document. If such 

shipping is impossible the Carrier shall deliver 

such baggage by the next flight to the 

Passengerôs destination. 

 

 

4.1.3 Carrier has the right to refuse the 

Passenger in carriage of his/her baggage if its 

weight number of pieces, contents, dimensions 

or packing does not comply with provisions of 

these Rules. 

4.1.4 If the Passenger has not embarked after 

registration, his/her baggage (including that of 

transit Passengers which have not embarked at 

an intermediary airport, as well as their hand 

luggage left in the cabin) shall be removed 

from such aircraft. 

4.1.5 Unaccompanied baggage shall not be 

accepted for carriage, except for rush baggage. 

4.2 ʅʦʨʤʘ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ 

 
 

4.2 Toll -Free Baggage Allowance 

4.2.1 ʇʘʩʩʘʞʠʨ ʠʤʝʝʪ ʧʨʘʚʦ ʙʝʩʧʣʘʪʥʦʛʦ 

ʧʨʦʚʦʟʘ ʩʚʦʝʛʦ ʙʘʛʘʞʘ ʚ ʧʨʝʜʝʣʘʭ 

ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʥʦʨʤʳ. ʅʦʨʤʘ ʙʝʩʧʣʘʪʥʦʛʦ 

ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ, ʚ ʪʦʤ ʯʠʩʣʝ ʚʝʱʝʡ, 

ʥʘʭʦʜʷʱʠʭʩʷ ʧʨʠ ʧʘʩʩʘʞʠʨʝ (ʨʫʯʥʦʡ ʢʣʘʜʠ), 

ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʠʧʘ 

4.2.1 The Passenger has the right to have 

his/her baggage carried toll-free if its weight 

and/or dimensions do not exceed the stated 

limits. The toll free baggage allowance, 

including hand luggage, is set forth in 

consideration of the aircraft type and route and 
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ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʤʘʨʰʨʫʪʘ ʠ ʫʢʘʟʳʚʘʝʪʩʷ ʚ 

ʘʚʠʘʙʠʣʝʪʝ (ʤʘʨʰʨʫʪʥʦʡ ʢʚʠʪʘʥʮʠʠ 

ʵʣʝʢʪʨʦʥʥʦʛʦ ʘʚʠʘʙʠʣʝʪʘ): 

- ʥʝ ʙʦʣʝʝ 20 ʢʛ. ʚ ʢʘʯʝʩʪʚʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 

ʙʘʛʘʞʘ ʠ ʥʝ ʙʦʣʝʝ 5 ʢʛ ʚ ʢʘʯʝʩʪʚʝ ʨʫʯʥʦʡ ʢʣʘʜʠ 

ʜʣʷ ʚʟʨʦʩʣʳʭ ʧʘʩʩʘʞʠʨʦʚ; 

- ʥʝ ʙʦʣʝʝ 20 ʢʛ. ʚ ʢʘʯʝʩʪʚʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 

ʙʘʛʘʞʘ ʠ ʥʝ ʙʦʣʝʝ 5 ʢʛ ʚ ʢʘʯʝʩʪʚʝ ʨʫʯʥʦʡ ʢʣʘʜʠ 

ʜʣʷ ʜʝʪʝʡ ʦʪ 2 ʜʦ 12 ʣʝʪ; 

- ʥʘ ʜʝʪʝʡ ʜʦ 2-ʭ ʣʝʪ ʙʝʟ ʟʘʥʷʪʠʷ ʦʪʜʝʣʴʥʦʛʦ 

ʤʝʩʪʘ ʥʦʨʤʘ ʙʝʩʧʣʘʪʥʦʛʦ ʙʘʛʘʞʘ ʥʝ 

ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ. 

4.2.2 ʈʘʟʤʝʨ ʦʜʥʦʛʦ ʤʝʩʪʘ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʚ ʩʫʤʤʝ ʪʨʝʭ 

ʠʟʤʝʨʝʥʠʡ ʥʝ ʜʦʣʞʝʥ ʧʨʝʚʳʰʘʪʴ 203 ʩʤ. 

4.2.3 ɹʘʛʘʞ, ʧʨʝʚʳʰʘʶʱʠʡ ʫʩʪʘʥʦʚʣʝʥʥʫʶ 

ʧʝʨʝʚʦʟʯʠʢʦʤ ʥʦʨʤʫ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ 

ʙʘʛʘʞʘ ʥʝʦʙʭʦʜʠʤʦ ʩʦʛʣʘʩʦʚʳʚʘʪʴ ʩ 

ʧʝʨʝʚʦʟʯʠʢʦʤ. 

4.2.4 ɹʘʛʘʞ, ʧʨʝʚʳʰʘʶʱʠʡ ʨʘʟʤʝʨʳ, 

ʫʢʘʟʘʥʥʳʝ ʚ ʧ.4.2.3. ʩʯʠʪʘʝʪʩʷ ʥʝʛʘʙʘʨʠʪʥʳʤ ʠ 

ʧʨʠʥʠʤʘʝʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ ʥʘ ʨʝʛʠʩʪʨʘʮʠʠ ʪʦʣʴʢʦ 

ʧʦ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʤʫ ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ 

ʇʝʨʝʚʦʟʯʠʢʦʤ.  

4.2.5 ʅʝʛʘʙʘʨʠʪʥʳʡ ʙʘʛʘʞ ʧʨʠʥʠʤʘʝʪʩʷ ʢ 

ʧʝʨʝʚʦʟʢʝ ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʨʘʟʤʝʨʳ 

ʟʘʛʨʫʟʦʯʥʳʭ ʣʶʢʦʚ ʠ ʙʘʛʘʞʥʳʭ ʦʪʩʝʢʦʚ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʧʦʟʚʦʣʷʶʪ ʧʨʦʠʟʚʦʜʠʪʴ ʝʛʦ 

ʧʦʛʨʫʟʢʫ/ʚʳʛʨʫʟʢʫ ʥʘ/ʠʟ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ 

ʨʘʟʤʝʱʝʥʠʝ ʚ ʫʢʘʟʘʥʥʳʭ ʤʝʩʪʘʭ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʩʫʜʥʝ. ɼʘʥʥʳʡ ʙʘʛʘʞ ʜʦʣʞʝʥ ʠʤʝʪʴ ʨʫʯʢʠ ʜʣʷ 

ʧʝʨʝʥʦʩʢʠ ʠ ʧʨʠʩʧʦʩʦʙʣʝʥʠʷ ʜʣʷ ʝʛʦ ʢʨʝʧʣʝʥʠʷ 

ʧʨʠ ʧʝʨʝʤʝʱʝʥʠʠ ʢ ʚʦʟʜʫʰʥʦʤʫ ʩʫʜʥʫ, ʦʪ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ.  

4.2.6 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ 

ʘʛʝʥʪ ʦʙʷʟʘʥ ʠʥʬʦʨʤʠʨʦʚʘʪʴ ʧʘʩʩʘʞʠʨʘ ʦ 

ʥʦʨʤʘʭ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ, 

ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʇʝʨʝʚʦʟʯʠʢʦʤ, ʘ ʪʘʢʞʝ ʦ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʦʧʣʘʪʳ ʧʨʦʚʦʟʘ 

ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʦʛʦ ʙʘʛʘʞʘ.  

4.2.7 ʇʝʨʝʚʦʟʯʠʢ ʤʦʞʝʪ ʧʨʠʤʝʥʷʪʴ ʛʨʫʧʧʦʚʫʶ 
ʥʦʨʤʫ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ (ʩʫʤʤʘ ʥʦʨʤ 

ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ ʥʘ ʢʘʞʜʦʛʦ 

ʧʘʩʩʘʞʠʨʘ) ʢ ʧʘʩʩʘʞʠʨʘʤ, ʧʫʪʝʰʝʩʪʚʫʶʱʠʤ 

ʚʤʝʩʪʝ.  

4.2.8 ʇʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʛʨʫʧʧʳ ʧʘʩʩʘʞʠʨʦʚ 

specified in the Ticket (or itinerary receipt of 

an electronic Ticket): 

 

-not exceeding 20 kg as registered baggage and 

not exceeding 5 kg as cabin baggage for an 

adult; 

-not exceeding 20 kg as registered baggage and 

not exceeding 5 kg as cabin baggage for a 

child from 2 to 12 YOA; 

-not applicable for infants below 2YOA. 

 

4.2.2 For a piece of checked-in baggage, the 

total of its three dimensions shall not exceed 

203 cm. 

4.2.3 If the Passengerôs baggage exceeds the 

toll-free allowance, its carriage shall be agreed 

with the Carrier beforehand. 

 

4.2.4 Baggage exceeding dimensions 

specified in Article 4.2.3 is deemed an 

oversized one and shall be accepted for 

carriage only with the Carrierôs prior consent. 

 

4.2.5 Oversized baggage may not be 

accepted for carriage unless dimensions of the 

aircraft cargo hatches and baggage 

compartments allow its free loading 

to/unloading from and placement within, such 

aircraft at specified locations. Such baggage 

shall have transportation handles and 

fastenings to be used during transfer to and 

from and placement at an aircraft. 

 

4.2.6 The Carrier or its Authorized Agent 

shall inform the Passenger of the toll-free 

baggage allowance as set forth by the Carrier 

and the excessive baggage fee. 

 

 

4.2.7 For a team/group of passengers, the 

Carrier may apply the aggregate toll-free 

baggage allowance, to be calculated as  the  

sum  of  baggage  allowances  per  each  

person  of  the team /group. 

4.2.8 When checking-in a team /group of 

passengers (only passengers travelling under 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
 

Rules on Air Carriage 

Passengers, Baggage and Cargo 

ʈʂ-06.01-002ɸ 

ʉʪʨ. / Page 45  

ɼʝʡʩʪʚʫʝʪ ʩ / Effective form 

18.06.2018 ʛ. 

 

(ʪʦʣʴʢʦ ʧʘʩʩʘʞʠʨʳ, ʦʬʦʨʤʣʝʥʥʳʝ ʧʦ ʦʜʥʦʤʫ 

ʙʨʦʥʠʨʦʚʘʥʠʶ ʠʣʠ ʯʣʝʥʳ ʦʜʥʦʡ ʩʝʤʴʠ), ʙʘʛʘʞ 

ʦʬʦʨʤʣʷʝʪʩʷ ʠʥʜʠʚʠʜʫʘʣʴʥʦ ʥʘ ʢʘʞʜʦʛʦ ʯʣʝʥʘ 

ʛʨʫʧʧʳ, ʩ ʩʦʭʨʘʥʝʥʠʝʤ ʛʨʫʧʧʦʚʦʡ ʥʦʨʤʳ 

ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ. 

 

4.2.9 ʇʘʩʩʘʞʠʨʘʤ ʨʘʟʨʝʰʘʝʪʩʷ ʙʨʘʪʴ ʩ ʩʦʙʦʡ 
ʜʦ ʙʦʨʪʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʜʝʪʩʢʠʝ ʢʦʣʷʩʢʠ 

ʣʶʙʦʛʦ ʪʠʧʘ. ʊʘʢʠʝ ʢʦʣʷʩʢʠ ʤʘʨʢʠʨʫʶʪʩʷ 

ʙʘʛʘʞʥʦʡ ʙʠʨʢʦʡ ʥʘ ʩʪʦʡʢʝ ʨʝʛʠʩʪʨʘʮʠʠ.  

ʇʦʜ ʙʦʨʪʦʤ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʜʝʪʩʢʠʝ ʢʦʣʷʩʢʠ 

ʟʘʛʨʫʞʘʶʪʩʷ ʚ ʙʘʛʘʞʥʦʝ ʦʪʜʝʣʝʥʠʝ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ ʩʦʪʨʫʜʥʠʢʘʤʠ ʘʵʨʦʧʦʨʪʘ.  

ʇʦ ʧʨʠʣʸʪʫ ʧʘʩʩʘʞʠʨʳ ʧʦʣʫʯʘʶʪ ʜʝʪʩʢʠʝ 

ʢʦʣʷʩʢʠ ʚ ʤʝʩʪʝ ʚʳʜʘʯʠ ʥʝʛʘʙʘʨʠʪʥʦʛʦ ʙʘʛʘʞʘ.  

ʇʨʦʚʦʟ ʢʦʣʷʩʦʢ ʚ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

ʟʘʧʨʝʱʸʥ. 

same booking or family members), the Carrier 

or its Authorized Agent shall issue separate 

baggage receipts for each member of the team 

/group, with the aggregate baggage allowance 

considered. 
4.2.9 Passengers are allowed to take strollers 

of any type up to the aircraft. Such strollers are 

marked with a Baggage tag at check-in.  

Strollers to be loaded to the Baggage 

compartment of the aircraft by airport staff.  

Upon arrival passengers receive strollers at 

oversized Baggage desk.  

Strollers in cabin are prohibited.  

4.3 ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʙʘʛʘʞ 

 
 

4.3 Registered Baggage 

4.3.1 ʇʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʙʘʛʘʞʘ ʚ ʘʵʨʦʧʦʨʪʫ 

ʦʪʧʨʘʚʣʝʥʠʷ ʠʣʠ ʜʨʫʛʦʤ ʧʫʥʢʪʝ ʨʝʛʠʩʪʨʘʮʠʠ 

ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ ʘʛʝʥʪ 

ʦʙʷʟʘʥ ʚʳʜʘʪʴ ʧʘʩʩʘʞʠʨʫ ʥʦʤʝʨʥʫʶ ʙʘʛʘʞʥʫʶ 

ʙʠʨʢʫ ʥʘ ʢʘʞʜʦʝ ʤʝʩʪʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 

ʙʘʛʘʞʘ. ɹʘʛʘʞʥʘʷ ʙʠʨʢʘ ʧʨʝʜʥʘʟʥʘʯʝʥʘ ʜʣʷ 

ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʙʘʛʘʞʘ.  

4.3.2 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ 

ʘʛʝʥʪ ʦʙʷʟʘʥ ʩʜʝʣʘʪʴ ʟʘʧʠʩʴ ʚ ʙʠʣʝʪʝ (ʧʨʠ 

ʫʩʣʦʚʠʠ, ʯʪʦ ʙʠʣʝʪ ʙʫʤʘʞʥʳʡ) ʦ ʢʦʣʠʯʝʩʪʚʝ ʠ 

ʚʝʩʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ, ʢʦʪʦʨʘʷ 

ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʘʢ ʚʳʜʘʥʥʘʷ ʧʘʩʩʘʞʠʨʫ 

ʙʘʛʘʞʥʘʷ ʢʚʠʪʘʥʮʠʷ. ɺ ʩʣʫʯʘʝ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ɹʠʣʝʪʘ, ʟʘʧʠʩʠ ʦ ʤʘʩʩʝ ʠ ʢʦʣʠʯʝʩʪʚʝ ʙʘʛʘʞʘ 

ʚʥʦʩʷʪʩʷ ʚ ʵʣʝʢʪʨʦʥʥʦʡ ʬʦʨʤʝ. 

4.3.3 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ 

ʘʛʝʥʪ ʧʦʩʣʝ ʧʨʠʥʷʪʠʷ ʙʘʛʘʞʘ ʢ ʧʝʨʝʚʦʟʢʝ ʥʝʩʝʪ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʩʦʭʨʘʥʥʦʩʪʴ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʠ ʝʛʦ ʫʧʘʢʦʚʢʠ.  

4.3.4 ʉ ʤʦʤʝʥʪʘ ʩʜʘʯʠ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 

ʙʘʛʘʞʘ ʢ ʧʝʨʝʚʦʟʢʝ ʠ ʜʦ ʤʦʤʝʥʪʘ ʝʛʦ ʚʳʜʘʯʠ 

ʜʦʩʪʫʧ ʧʘʩʩʘʞʠʨʘ ʢ ʙʘʛʘʞʫ ʟʘʧʨʝʱʘʝʪʩʷ, ʢʨʦʤʝ 

ʩʣʫʯʘʝʚ ʧʨʦʚʝʜʝʥʠʷ ʝʛʦ ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʠʣʠ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʜʦʩʤʦʪʨʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤʠ 

ʩʣʫʞʙʘʤʠ.  

 

4.3.5 ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʧʨʦʚʝʨʠʪʴ ʚʝʩ 

4.3.1 When checking-in a baggage at a 

departure airport or other registration point the 

Carrier or its Authorized Agent shall issue to 

the Passenger the numbered baggage tag for 

each piece of the checked-in baggage. Such 

baggage tag serves to identify a baggage. 

 

4.3.2 The Carrier or its Authorized Agent 

shall record in the Ticket the number and 

weight of pieces of the checked-in baggage; 

such record to be deemed the baggage receipt 

issued. For hardcopy Tickets, such record is 

made manually, and for electronic Tickets, 

electronically. 

 

4.3.3 Upon acceptance of baggage for 

carriage, the Carrier or the Handling Company 

shall bear all risks of loss of or damage to a 

checked-in baggage and its package. 

4.3.4 From the time when a checked-in 

baggage is accepted for carriage and until the 

time when it is collected by the Passenger, the 

Passengerôs access to such baggage is 

forbidden, unless required for purposes of the 

baggage identification or extra examination by 

authorities. 

4.3.5 The Carrier has the right to check 
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ʙʘʛʘʞʘ, ʧʝʨʝʚʦʟʠʤʦʛʦ ʧʘʩʩʘʞʠʨʦʤ, ʚ ʘʵʨʦʧʦʨʪʫ 

ʝʛʦ ʧʦʩʘʜʢʠ/ʚʳʩʘʜʢʝ. ɽʩʣʠ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʦ, 

ʯʪʦ ʧʘʩʩʘʞʠʨ ʧʝʨʝʚʦʟʠʪ ʙʘʛʘʞ ʩʚʝʨʭ 

ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʙʝʩʧʣʘʪʥʦʡ ʥʦʨʤʳ, ʙʝʟ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʦʧʣʘʪʳ, ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ 

ʧʨʘʚʦ ʧʦʪʨʝʙʦʚʘʪʴ ʦʧʣʘʪʠʪʴ ʩʪʦʠʤʦʩʪʴ 

ʥʝʦʧʣʘʯʝʥʥʦʡ ʯʘʩʪʠ ʙʘʛʘʞʘ. 

4.3.6 ʉʚʝʨʭ ʥʦʨʤʳ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ 

ʙʘʛʘʞʘ ʚ ʢʘʯʝʩʪʚʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʚ 

ʙʘʛʘʞʥʦʤ ʦʪʜʝʣʝʥʠʠ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

ʧʨʦʚʦʟʷʪʩʷ: 

- ʧʨʝʜʤʝʪʳ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʩʪʘʪʴʝʡ 4.4 

ʇʨʘʚʠʣ; 

- ʢʨʝʩʣʦ-ʢʦʣʷʩʢʘ, ʢʦʩʪʳʣʠ, ʪʨʦʩʪʴ, ʭʦʜʫʥʢʠ, 

ʨʦʣʣʘʪʦʨʳ, ʠʩʧʦʣʴʟʫʝʤʳʝ ʧʘʩʩʘʞʠʨʦʤ ʠʟ ʯʠʩʣʘ 

ʠʥʚʘʣʠʜʦʚ ʠ ʜʨʫʛʠʭ ʣʠʮ ʩ ʦʛʨʘʥʠʯʝʥʠʷʤʠ 

ʞʠʟʥʝʜʝʷʪʝʣʴʥʦʩʪʠ, ʘ ʪʘʢʞʝ ʜʝʪʩʢʘʷ ʢʦʣʷʩʢʘ, 

ʠʩʧʦʣʴʟʫʝʤʘʷ ʧʘʩʩʘʞʠʨʦʤ, ʢʦʛʜʘ 

ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʧʨʝʜʤʝʪʳ ʠʤʝʶʪ ʛʘʙʘʨʠʪʳ, ʥʝ 

ʧʦʟʚʦʣʷʶʱʠʝ ʙʝʟʦʧʘʩʥʦ ʨʘʟʤʝʩʪʠʪʴ ʠʭ ʚ ʩʘʣʦʥʝ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʥʘ ʧʦʣʢʝ ʥʘʜ ʧʘʩʩʘʞʠʨʩʢʠʤ 

ʩʠʜʝʥʠʝʤ ʣʠʙʦ ʧʦʜ ʩʠʜʝʥʠʝʤ ʚʧʝʨʝʜʠ ʩʪʦʷʱʝʛʦ 

ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʩʠʜʝʥʠʷ. 

 

weight of the Passengerôs baggage at a landing 

and/or destination airport. If the Passenger's 

baggage is found to exceed the toll-free 

allowance or the amount specified in the 

baggage receipt and such Passenger has not 

paid for such excess, the Carrier has the right 

to request payment for such excess. 
4.3.6 In Excess of the free baggage 

allowance as checked baggage in the baggage 

compartment of the aircraft shall be carried the 

following: 

- items provided for in article 4.4 of the Reles; 

 

- a wheelchair, crutches, cane, walkers, 

rollators used by the passenger from among the 

disabled and other persons with disabilities, as 

well as a baby carriage used by the passenger, 

when these items have dimensions that do not 

allow them to be safely placed in the cabin of 

the aircraft on the shelf above the passenger 

seat or under the seat in front of the passenger 

seat. 

4.4 ʇʝʨʝʚʦʟʢʘ ʩʧʦʨʪʠʚʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ 

 
 

4.4 Sports Equipment 

4.4.1 ʇʝʨʝʚʦʟʢʘ ʚʝʣʦʩʠʧʝʜʦʚ 

ɺʝʣʦʩʠʧʝʜ ʚʢʣʶʯʘʝʪʩʷ ʚ ʥʦʨʤʫ ʙʝʩʧʣʘʪʥʦʛʦ 

ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ ʚ ʩʣʫʯʘʝ, ʝʩʣʠ: 

ʦʙʱʠʡ ʚʝʩ ʧʝʨʝʚʦʟʠʤʦʛʦ ʧʘʩʩʘʞʠʨʦʤ ʙʘʛʘʞʘ 

ʚʤʝʩʪʝ ʩ ʚʝʣʦʩʠʧʝʜʦʤ ʥʝ ʧʨʝʚʳʰʘʝʪ 

ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʥʦʨʤʳ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ 

ʙʘʛʘʞʘ; 

ʝʛʦ ʛʘʙʘʨʠʪʳ ʚ ʫʧʘʢʦʚʘʥʥʦʤ ʚʠʜʝ ʥʝ ʧʨʝʚʳʰʘʶʪ 

203 ʩʤ ʚ ʩʫʤʤʝ ʪʨʝʭ ʠʟʤʝʨʝʥʠʡ. 

ʇʝʨʝʚʦʟʢʘ ʚʝʣʦʩʠʧʝʜʦʚ ʨʘʟʨʝʰʘʝʪʩʷ ʧʨʠ 

ʩʦʙʣʶʜʝʥʠʠ ʩʣʝʜʫʶʱʠʭ ʫʩʣʦʚʠʡ: 

ʚʝʣʦʩʠʧʝʜ ʜʦʣʞʝʥ ʙʳʪʴ ʥʘʜʣʝʞʘʱʠʤ ʦʙʨʘʟʦʤ 

ʫʧʘʢʦʚʘʥ ʚ ʩʧʝʮʠʘʣʴʥʫʶ ʙʫʤʘʞʥʫʶ ʢʦʨʦʙʢʫ 

ʠʣʠ ʟʘʱʠʪʥʫʶ ʧʣʝʥʢʫ ʜʣʷ ʠʩʢʣʶʯʝʥʠʷ 

ʧʝʨʝʤʝʱʝʥʠʷ ʚʠʣʢʠ ʧʝʨʝʜʥʝʛʦ ʢʦʣʝʩʘ; 

ʨʫʣʴ ʟʘʢʨʝʧʣʝʥ ʥʘ ʚʝʣʦʩʠʧʝʜʝ; 

ʧʝʜʘʣʠ ʦʪʩʦʝʜʠʥʝʥʳ. 

4.4.2 ɻʦʨʥʦʣʳʞʥʦʝ ʩʥʘʨʷʞʝʥʠʝ ʚʝʩʦʤ ʜʦ 10 
(ʜʝʩʷʪʠ) ʢʛ, ʙʝʟ ʦʛʨʘʥʠʯʝʥʠʡ ʧʦ ʛʘʙʘʨʠʪʘʤ, ʥʘ 

ʦʜʥʦʛʦ ʧʘʩʩʘʞʠʨʘ ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʥʦʨʤʝ 

4.4.1 Bicycles 

A bicycle shall be carried toll-free, if: 

 

The total weight of the Passengerôs baggage, 

including the bicycle, does not exceed the toll-

free stated limit; 

 

The total of three dimensions of the bicycle 

package does not exceed 203 cm. 

Bicycles shall not be accepted for carriage, 

unless: 

Packed into a special paper box or protective 

film, to exclude the possibility of the front fork 

movement; 

 

The handlebar is fastened securely; 

Treadles disconnected. 

4.4.2 Mountain-skiing  equipment weighing  

up to 10 (ten) kg per passenger, regardless of 

its dimensions and in addition to the toll-free 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
 

Rules on Air Carriage 

Passengers, Baggage and Cargo 

ʈʂ-06.01-002ɸ 

ʉʪʨ. / Page 47  

ɼʝʡʩʪʚʫʝʪ ʩ / Effective form 

18.06.2018 ʛ. 

 

ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ: 

-ʧʘʨʘ ʛʦʨʥʳʭ ʣʳʞ ʩ ʣʳʞʥʳʤʠ ʧʘʣʢʘʤʠ ʠʣʠ 

ʩʥʦʫʙʦʨʜ; 

-ʜʦʧʦʣʥʠʪʝʣʴʥʦʝ ʩʥʘʨʷʞʝʥʠʝ (ʙʦʪʠʥʢʠ, ʰʣʝʤʳ, 

ʦʯʢʠ, ʩʧʝʮʠʘʣʴʥʘʷ ʦʜʝʞʜʘ ʠ ʦʙʫʚʴ). 

4.4.3 ʉʥʘʨʷʞʝʥʠʝ ʜʣʷ ʛʦʣʴʬʘ ʚʝʩʦʤ ʜʦ 10 
(ʜʝʩʷʪʠ) ʢʛ, ʠʤʝʶʱʝʛʦ ʤʘʢʩʠʤʘʣʴʥʳʝ ʛʘʙʘʨʠʪʳ 

190ʩʤ ʭ 75ʩʤ ʭ 65ʩʤ ʥʘ ʦʜʥʦʛʦ ʧʘʩʩʘʞʠʨʘ ʚ 

ʜʦʧʦʣʥʝʥʠʝ ʢ ʥʦʨʤʝ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ 

ʙʘʛʘʞʘ: 

-ʢʣʶʰʢʘ; 

-ʤʷʯʠ; 

-ʪʝʣʝʞʢʠ; 

-ʦʙʫʚʴ; 

-ʧʨʦʯʠʝ ʘʢʩʝʩʩʫʘʨʳ. 

4.4.4 ʇʝʨʝʚʦʟʢʘ ʩʥʘʨʷʞʝʥʠʷ ʜʣʷ ʩʝʨʬʠʥʛʘ ʠʣʠ  

ʢʘʡʪʩʝʨʬʠʥʛʘ ʚʝʩʦʤ ʜʦ 20 (ʜʚʘʜʮʘʪʠ) ʢʛ, 

ʠʤʝʶʱʝʛʦ ʛʘʙʘʨʠʪʳ 190ʩʤ ʭ 75ʩʤ ʭ 65ʩʤ, ʥʘ 

ʦʜʥʦʛʦ ʧʘʩʩʘʞʠʨʘ ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʥʦʨʤʝ 

ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ: 

-ʜʦʩʢʘ ʜʣʷ ʩʝʨʬʠʥʛʘ; 

-ʢʨʝʧʣʝʥʠʝ; 

-ʛʠʜʨʦʢʦʩʪʶʤ; 

-ʧʘʨʘ ʙʦʪʠʥʦʢ; 

-ʧʨʦʯʠʝ ʘʢʩʝʩʩʫʘʨʳ. 

4.4.5 ʇʝʨʝʚʦʟʢʘ ʩʥʘʨʷʞʝʥʠʷ ʜʣʷ ʜʘʡʚʠʥʛʘ 

ʚʝʩʦʤ ʜʦ 20 (ʜʚʘʜʮʘʪʠ) ʢʛ, ʠʤʝʶʱʝʛʦ ʛʘʙʘʨʠʪʳ 

190ʩʤ ʭ 75ʩʤ ʭ 65ʩʤ, ʥʘ ʦʜʥʦʛʦ ʧʘʩʩʘʞʠʨʘ ʚ 

ʜʦʧʦʣʥʝʥʠʝ ʢ ʥʦʨʤʝ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ 

ʙʘʛʘʞʘ: 

-ʢʦʤʧʝʥʩʘʪʦʨ ʧʣʘʚʫʯʝʩʪʠ; 

-ʛʠʜʨʦʢʦʩʪʶʤ; 

-ʰʣʝʤ; 

-ʧʝʨʯʘʪʢʠ (1 ʧʘʨʘ); 

-ʙʦʪʳ (1 ʧʘʨʘ); 

-ʣʘʩʪʳ (1 ʧʘʨʘ); 

-ʤʘʥʦʤʝʪʨ; 

-ʨʝʛʫʣʷʪʦʨ (ʦʢʪʦʧʫʩ); 

-ʤʘʩʢʘ ʩ ʪʨʫʙʢʦʡ; 

-ʦʜʠʥ ʙʘʣʣʦʥ ʜʣʷ ʜʳʭʘʥʠʷ (ʙʘʣʣʦʥ ʜʣʷ ʜʳʭʘʥʠʷ 

ʜʦʣʞʝʥ ʙʳʪʴ ʧʫʩʪʳʤ, ʢʣʘʧʘʥ ʜʦʣʞʝʥ ʙʳʪʴ 

ʦʪʢʨʳʪʳʤ ʠʣʠ ʩʥʷʪʳʤ, ʩ ʦʙʝʩʧʝʯʝʥʠʝʤ ʜʦʩʪʫʧʘ 

ʜʣʷ ʧʨʦʚʝʨʢʠ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʙʘʛʘʞʘ ʚ 

ʘʵʨʦʧʦʨʪʫ); 

-ʧʨʠʙʦʨʳ ʠ ʧʨʦʯʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʘʢʩʝʩʩʫʘʨʳ. 

ʈʘʟʨʝʰʘʝʪʩʷ ʩʦʚʤʝʱʝʥʠʝ ʩʧʦʨʪʠʚʥʦʛʦ 

baggage allowance: 

-A pair of mountain skis together with rods or 

a snowboard; 

-Accessories (boots, helmets, glasses, special 

clothes and shoes). 

4.4.3 Golfing equipment weighing up to 10 

(ten) kg per passenger with dimensions not 

exceeding 190cm x 75cm x 65cm, in addition 

to the toll-free baggage allowance: 

 

-Club; 

-Balls; 

-Calls; 

-Shoes; 

-Other accessories. 

4.4.4 Windsurfing or kitesurfing equipment 

weighing up to 20 (twenty) kg per passenger 

with its dimensions not exceeding 190cm x 

75cm x 65cm, in addition to the toll-free 

baggage allowance: 

-Windsurfing board; 

-Fastenings; 

-Waterproof suit; 

-A pair of boots; 

-Other accessories. 

4.4.5 Diving  equipment  weighing  up  to  20  

(twenty)  kg  per  passenger with  its  

dimensions  not exceeding 190cm x 75cm x 

65cm, in addition to the toll-free baggage 

allowance: 

-Buoyancy control device; 

-Waterproof suit; 

-Helmet; 

-A pair of gloves; 

-A pair of boots; 

-A pair of fins; 

-Pressure gauge; 

-Regulator extra second stage (octopus); 

-Diving mask; 

-One oxygen container (empty, with the valve 

open or removed, ready for inspection at the 

airport registration counter); 

 

 

-Measurement devices and other accessories. 

Sports equipment and accessories may be 
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ʠʥʚʝʥʪʘʨʷ ʠ ʩʥʘʨʷʞʝʥʠʷ ʚ ʦʜʥʦʤ ʯʝʭʣʝ ʧʨʠ 

ʩʦʚʤʝʩʪʥʦʤ ʩʣʝʜʦʚʘʥʠʠ ʜʚʫʭ ʠ ʙʦʣʝʝ 

ʧʘʩʩʘʞʠʨʦʚ. ʇʨʠ ʵʪʦʤ  ʦʜʥʦ ʤʝʩʪʦ 

ʩʦʚʤʝʱʝʥʥʦʛʦ ʩʧʦʨʪʠʚʥʦʛʦ ʠʥʚʝʥʪʘʨʷ ʥʝ 

ʜʦʣʞʥʦ ʧʨʝʚʳʰʘʪʴ 32 ʢʛ. 

4.4.6 ʇʨʠ ʧʨʝʚʳʰʝʥʠʠ ʛʘʙʘʨʠʪʦʚ ʠ ʚʝʩʘ, 

ʫʢʘʟʘʥʥʳʭ ʚ ʧʫʥʢʪʘʭ 4.4.1-4.4.5 ʥʘʩʪʦʷʱʠʭ 

ʇʨʘʚʠʣ, ʧʨʠʤʝʥʷʶʪʩʷ ʧʨʘʚʠʣʘ ʧʝʨʝʚʦʟʦʢ 

ʥʝʛʘʙʘʨʠʪʥʦʛʦ (ʪʷʞʝʣʦʚʝʩʥʦʛʦ) ʙʘʛʘʞʘ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧ. 4.6 ʥʘʩʪʦʷʱʠʭ ʇʨʘʚʠʣ. 

 

placed into the same overpack, for two or more 

persons traveling together, provided the weight 

of a piece of such baggage does not exceed 32 

kg. 

 

4.4.6 If dimensions and weights exceed those 

specified in subparagraphs 4.4.1-4.4.5 above, 

the rules of transportation of oversized (heavy) 

baggage in accordance with paragraph 4.6 of 

these Rules shall apply. 

4.5 ɺʝʱʠ, ʥʘʭʦʜʷʱʠʝʩʷ ʧʨʠ ʧʘʩʩʘʞʠʨʝ 

(ʨʫʯʥʘʷ ʢʣʘʜʴ) 

 
4.5 Hand Luggage (cabin baggage) 

4.5.1 ʈʫʯʥʘʷ ʢʣʘʜʴ ï ʵʪʦ ʚʝʱʠ, ʥʘʭʦʜʷʱʠʝʩʷ 

ʧʨʠ ʧʘʩʩʘʞʠʨʝ ʚ ʧʦʣʝʪʝ, ʧʝʨʝʚʦʟʠʤʳʝ ʙʝʩʧʣʘʪʥʦ 

ʥʘ ʙʦʨʪʫ ɺʉ. 

4.5.2 ɺ ʢʘʯʝʩʪʚʝ ʨʫʯʥʦʡ ʢʣʘʜʠ ʤʦʞʝʪ 

ʧʝʨʝʚʦʟʠʪʴʩʷ ʥʝ ʙʦʣʝʝ 1-ʛʦ ʤʝʩʪʘ ʚʝʩʦʤ ʥʝ ʙʦʣʝʝ 

5 ʢʛ. 

4.5.3 ʈʘʟʤʝʨ ʦʜʥʦʛʦ ʤʝʩʪʘ ʨʫʯʥʦʡ ʢʣʘʜʠ ʥʝ 
ʜʦʣʞʝʥ ʧʨʝʚʳʰʘʪʴ ʨʘʟʤʝʨʳ 115ʩʤ (55ʭ40ʭ20) 

ʩʤ. 

4.5.4 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ 

ʘʛʝʥʪ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ ʨʫʯʥʦʡ ʢʣʘʜʠ, 

ʧʝʨʝʚʦʟʠʤʦʡ ʚ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʤʦʞʝʪ 

ʚʳʜʘʪʴ ʧʘʩʩʘʞʠʨʫ ʥʘ ʢʘʞʜʦʝ ʧʨʝʜʲʷʚʣʝʥʥʦʝ 

ʤʝʩʪʦ ʙʠʨʢʫ çɺ ʢʘʙʠʥʫè.  

4.5.5 ʈʫʯʥʘʷ ʢʣʘʜʴ ʚ ʩʘʣʦʥʝ ʩʘʤʦʣʝʪʘ ʜʦʣʞʥʘ 
ʨʘʟʤʝʱʘʪʴʩʷ ʧʦʜ ʢʨʝʩʣʦʤ ʚʧʝʨʝʜʠʩʠʜʷʱʝʛʦ 

ʧʘʩʩʘʞʠʨʘ ʠ/ʠʣʠ ʚ ʧʦʣʢʝ ʥʘʜ ʧʘʩʩʘʞʠʨʩʢʠʤʠ 

ʢʨʝʩʣʘʤʠ.  

4.5.6 ʇʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʨʫʯʥʘʷ ʢʣʘʜʴ ʧʦʜʣʝʞʠʪ 

ʦʙʷʟʘʪʝʣʴʥʦʤʫ ʚʟʚʝʰʠʚʘʥʠʶ. ʀʩʢʣʶʯʝʥʠʝ 

ʩʦʩʪʘʚʣʷʶʪ ʩʣʝʜʫʶʱʠʝ ʧʨʝʜʤʝʪʳ, ʢʦʪʦʨʳʝ 

ʧʨʦʚʦʟʷʪʩʷ ʩʚʝʨʭ ʥʦʨʤʳ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ 

ʨʫʯʥʦʡ ʢʣʘʜʠ ʙʝʟ ʚʟʠʤʘʥʠʷ ʧʣʘʪʳ: 

-ʨʶʢʟʘʢ, ʛʘʙʘʨʠʪʳ ʢʦʪʦʨʦʛʦ ʥʝ ʧʨʝʚʳʰʘʶʪ 80 

ʩʤ ʚ ʩʫʤʤʝ ʪʨʸʭ ʠʟʤʝʨʝʥʠʡ ʠ ʚʝʩʦʤ (ʚʢʣʶʯʘʷ 

ʚʣʦʞʝʥʠʝ) ʜʦ 3 ʢʛ, ʠʣʠ ʜʘʤʩʢʘʷ ʩʫʤʢʘ, ʠʣʠ 

ʧʦʨʪʬʝʣʴ ʩ ʚʣʦʞʝʥʥʳʤʠ ʚ ʨʶʢʟʘʢ, ʠʣʠ ʩʫʤʢʫ, 

ʠʣʠ ʧʦʨʪʬʝʣʴ ʚʝʱʘʤʠ;  

-ʙʫʢʝʪ ʮʚʝʪʦʚ;  

-ʚʝʨʭʥʷʷ ʦʜʝʞʜʘ;  

-ʜʝʪʩʢʦʝ ʧʠʪʘʥʠʝ ʜʣʷ ʨʝʙʝʥʢʘ ʥʘ ʚʨʝʤʷ ʧʦʣʝʪʘ; 

4.5.1 Hand luggage is personal belongings of 

the Passenger, to be carried in the cabin toll-

free. 

4.5.2 Hand luggage may include one piece 

with its weight not exceeding 5 kg. 

 

4.5.3 For a piece of hand luggage, the total of 

three dimensions shall not exceed 115cm 

(55x40x20). 

4.5.4 When registering hand luggage, the 

Carrier or its Authorized Agent may issue to 

the Passenger the 'Cabin' tag for each piece of 

his/her hand luggage. 

 

4.5.5 In the cabin, hand luggage shall be 

placed under the fore seat and/or to the above 

shelves. 

 

4.5.6 During check-in, hand luggage shall be 

weighed, except for the following items carried 

in excess of hand luggage allowance free of 

charge: 

 

ï handbag, which dimensions do not exceed 

total 80 cm and weight (including 

paraphernalia inside) up to 3 kg,  or ladiesô 

handbag or briefcase with clothes in such 

handbag or ladiesô handbag or briefcase;  

ïbunch of flowers;  

ïouterwear;  

ïinfant food for inflight consumption; 
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-ʢʦʩʪʶʤ ʚ ʧʦʨʪʧʣʝʜʝ;  

-ʫʩʪʨʦʡʩʪʚʦ ʜʣʷ ʧʝʨʝʥʦʩʘ ʨʝʙʝʥʢʘ (ʜʝʪʩʢʘʷ 

ʣʶʣʴʢʘ, ʫʜʝʨʞʠʚʘʶʱʠʝ ʩʠʩʪʝʤʳ (ʫʩʪʨʦʡʩʪʚʘ) 

ʜʣʷ ʜʝʪʝʡ ʜʦ ʜʚʫʭ ʣʝʪ, ʠ ʜʨʫʛʠʝ ʫʩʪʨʦʡʩʪʚʘ) ʧʨʠ 

ʧʝʨʝʚʦʟʢʝ ʨʝʙʝʥʢʘ, ʛʘʙʘʨʠʪʳ ʢʦʪʦʨʳʭ 

ʫʩʪʘʥʦʚʣʝʥʳ ʧʨʘʚʠʣʘʤʠ ʇʝʨʝʚʦʟʯʠʢʘ, ʠ 

ʧʦʟʚʦʣʷʶʪ ʙʝʟʦʧʘʩʥʦ ʨʘʟʤʝʩʪʠʪʴ ʠʭ ʚ ʩʘʣʦʥʝ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʥʘ ʧʦʣʢʝ ʥʘʜ ʧʘʩʩʘʞʠʨʩʢʠʤ 

ʩʠʜʝʥʠʝʤ ʣʠʙʦ ʧʦʜ ʩʠʜʝʥʠʝʤ ʚʧʝʨʝʜʠ ʩʪʦʷʱʝʛʦ 

ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʩʠʜʝʥʠʷ;  

-ʣʝʢʘʨʩʪʚʝʥʥʳʝ ʧʨʝʧʘʨʘʪʳ, ʩʧʝʮʠʘʣʴʥʳʝ 

ʜʠʝʪʠʯʝʩʢʠʝ ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʢʦʣʠʯʝʩʪʚʝ, 

ʥʝʦʙʭʦʜʠʤʦʤ ʥʘ ʚʨʝʤʷ ʧʦʣʝʪʘ;  

-ʢʦʩʪʳʣʠ, ʪʨʦʩʪʠ, ʭʦʜʫʥʢʠ, ʨʦʣʣʘʪʦʨʳ, 

ʠʩʧʦʣʴʟʫʝʤʳʝ ʧʘʩʩʘʞʠʨʦʤ;  

-ʪʦʚʘʨʳ, ʧʨʠʦʙʨʝʪʝʥʥʳʝ ʚ ʤʘʛʘʟʠʥʘʭ 

ʙʝʩʧʦʰʣʠʥʥʦʡ ʪʦʨʛʦʚʣʠ ʚ ʘʵʨʦʧʦʨʪʫ, 

ʫʧʘʢʦʚʘʥʥʳʝ ʠ ʟʘʧʝʯʘʪʘʥʥʳʡ 

(ʦʧʣʦʤʙʠʨʦʚʘʥʥʳʡ) ʧʣʘʩʪʠʢʦʚʳʡ ʧʘʢʝʪ. 

 

4.5.7 ʇʘʩʩʘʞʠʨ ʦʙʷʟʘʥ ʩʘʤ ʟʘʙʦʪʠʪʴʩʷ ʦ 

ʩʦʭʨʘʥʥʦʩʪʠ ʨʫʯʥʦʡ ʢʣʘʜʠ, ʧʝʨʝʚʦʟʠʤʦʡ ʚ 

ʩʘʣʦʥʝ ʩʘʤʦʣʝʪʘ. ɺ ʩʣʫʯʘʝ ʧʝʨʝʨʳʚʘ ʚ 

ʚʳʧʦʣʥʝʥʠʠ ʨʝʡʩʘ, ʫʢʘʟʘʥʥʦʛʦ ʚ ʧʝʨʝʚʦʟʦʯʥʦʤ 

ʜʦʢʫʤʝʥʪʝ, ʧʘʩʩʘʞʠʨ ʧʨʠ ʚʳʩʘʜʢʝ ʩ ʙʦʨʪʘ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʦʙʷʟʘʥ ʟʘʙʨʘʪʴ ʩ ʩʦʙʦʡ 

ʨʘʟʤʝʱʝʥʥʫʶ ʪʘʤ ʨʫʯʥʫʶ ʢʣʘʜʴ. 

ïsuit in a garment bag; 

ïa device for carrying a child (a baby cradle, 

holding systems (devices) for children up to 

two years, and other devices) when 

transporting a child, the dimensions of which 

are set by the rules of the Carrier, and could be 

safely placed in the cabin of the aircraft on the 

shelf above the passenger seat or under the seat  

 

 

ïmedicines, special dietary requirements in the 

amount required for the flight;  

 

ïcrutches, canes, walkers, rollers used by the 

passenger;  

ïgoods purchased in duty free shop at the 

airport well packed (sealed). 

 

 

 

4.5.7 Passengers shall bear all risks in 

relation to their cabin baggage. If a flight has 

been interrupted as specified in a carriage 

document the Passenger shall disembark 

together with his/her cabin baggage. 

4.6 ʇʣʘʪʥʳʡ (ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʳʡ, 

ʪʷʞʝʣʦʚʝʩʥʳʡ) ʙʘʛʘʞ 

 
 

4.6 Excess and Oversized Baggage 

4.6.1 ʇʘʩʩʘʞʠʨ ʦʙʷʟʘʥ ʟʘʨʘʥʝʝ ʠʥʬʦʨʤʠʨʦʚʘʪʴ 
ʇʝʨʝʚʦʟʯʠʢʘ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʘʛʝʥʪʘ ʦ 

ʧʨʝʜʧʦʣʘʛʘʝʤʦʤ ʚʝʩʝ, ʨʘʟʤʝʨʝ ʠ ʢʦʣʠʯʝʩʪʚʝ 

ʤʝʩʪ ʙʘʛʘʞʘ ʩʚʝʨʭ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʙʝʩʧʣʘʪʥʦʡ 

ʥʦʨʤʳ ʧʨʦʚʦʟʘ  ʧʨʠ ʵʪʦʤ ʦʙʷʟʘʪʝʣʴʥʦ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʙʨʦʥʠʨʦʚʘʥʠʝ ʪʘʢʦʛʦ ʙʘʛʘʞʘ. 

ɽʩʣʠ ʚʝʩ ʦʜʥʦʛʦ ʤʝʩʪʘ ʙʘʛʘʞʘ ʧʨʝʚʳʰʘʝʪ 30 ʢʛ, 

ʪʘʢʦʡ ʙʘʛʘʞ ʩʯʠʪʘʝʪʩʷ ʪʷʞʝʣʦʚʝʩʥʳʤ ʠ 

ʦʧʣʘʯʠʚʘʝʪʩʷ ʠʩʭʦʜʷ ʠʟ ʦʙʱʝʛʦ ʚʝʩʘ 

ʪʷʞʝʣʦʚʝʩʥʦʛʦ ʙʘʛʘʞʘ, ʧʦ ʫʩʪʘʥʦʚʣʝʥʥʦʤʫ 

ʪʘʨʠʬʫ. ʅʦʨʤʘ ʙʝʩʧʣʘʪʥʦʡ ʧʨʦʚʦʟʢʠ ʥʘ 

ʥʝʛʘʙʘʨʠʪʥʳʡ ʙʘʛʘʞ ʥʝ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ. ɺʝʩ 

ʦʜʥʦʛʦ ʤʝʩʪʘ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʥʝ 

ʜʦʣʞʝʥ ʧʨʝʚʳʰʘʪʴ 50 ʢʛ. ʇʘʩʩʘʞʠʨ, ʢʦʪʦʨʳʡ 

ʞʝʣʘʝʪ ʧʝʨʝʚʝʟʪʠ ʥʝʛʘʙʘʨʠʪʥʳʡ ʙʘʛʘʞ 

4.6.1 Passengers shall inform the Carrier or 

its Agent beforehand on expected weight and 

number of pieces of excess baggage and shall 

book carriage capacities for such baggage. If a 

piece of baggage weighs more than 30 kg, such 

baggage will be deemed a heavy-weight one, 

to be paid for in consideration of its total 

weight and in accordance with the stated fee 

regulations. The toll-free baggage allowance 

shall not be applied to oversized baggage.  For 

checked-in baggage, the weight of a piece shall 

not exceed 50 kg. The Passenger intending to 

carry an oversized baggage (with the total of 

its three dimensions exceeding 203 ʩm for the 

outer pack) shall inform the Carrier in the time 
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(ʛʘʙʘʨʠʪʳ ʦʜʥʦʛʦ ʤʝʩʪʘ ʚ ʫʧʘʢʦʚʘʥʥʦʤ ʚʠʜʝ ʚ 

ʩʫʤʤʝ ʪʨʝʭ ʠʟʤʝʨʝʥʠʡ ʧʨʝʚʳʰʘʶʪ 203 ʩʤ.), 

ʦʙʷʟʘʥ ʟʘʨʘʥʝʝ ʩʦʦʙʱʠʪʴ ʦʙ ʵʪʦʤ ʇʝʨʝʚʦʟʯʠʢʫ 

ʧʨʠ ʧʦʢʫʧʢʝ ʘʚʠʘʙʠʣʝʪʘ. 

4.6.2 ʇʘʩʩʘʞʠʨ ʦʙʷʟʘʥ ʦʧʣʘʪʠʪʴ ʧʝʨʝʚʦʟʢʫ 

ʙʘʛʘʞʘ, ʧʨʝʚʳʰʘʶʱʝʛʦ ʥʦʨʤʫ ʙʝʩʧʣʘʪʥʦʛʦ 

ʧʨʦʚʦʟʘ, ʧʦ ʫʩʪʘʥʦʚʣʝʥʥʦʤʫ ʇʝʨʝʚʦʟʯʠʢʦʤ 

ʪʘʨʠʬʫ, ʜʝʡʩʪʚʫʶʱʝʤʫ ʥʘ ʤʦʤʝʥʪ ʦʧʣʘʪʳ. 

ʆʧʣʘʪʘ ʜʦʣʞʥʘ ʙʳʪʴ ʧʨʦʠʟʚʝʜʝʥʘ ʜʦ ʤʦʤʝʥʪʘ 

ʦʢʦʥʯʘʥʠʷ ʨʝʛʠʩʪʨʘʮʠʠ ʥʘ ʨʝʡʩ.  

4.6.3 ɽʩʣʠ ʧʘʩʩʘʞʠʨ ʧʨʝʜʲʷʚʠʣ ʢ ʧʝʨʝʚʦʟʢʝ 
ʙʘʛʘʞʘ ʙʦʣʴʰʝ, ʯʝʤ ʙʳʣʦ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 

ʩʦʛʣʘʩʦʚʘʥʦ ʩ ʇʝʨʝʚʦʟʯʠʢʦʤ, ʪʦ ʪʘʢʦʝ 

ʢʦʣʠʯʝʩʪʚʦ ʙʘʛʘʞʘ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʥʷʪʦ ʢ 

ʧʝʨʝʚʦʟʢʝ ʪʦʣʴʢʦ ʧʨʠ ʥʘʣʠʯʠʠ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʩʫʜʥʝ ʩʚʦʙʦʜʥʦʡ ʧʨʦʚʦʟʥʦʡ ʝʤʢʦʩʪʠ.  

4.6.4 ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʦʛʨʘʥʠʯʠʪʴ 

ʧʝʨʝʚʦʟʢʫ ʠʣʠ ʦʪʢʘʟʘʪʴ ʚ ʧʝʨʝʚʦʟʢʝ ʙʘʛʘʞʘ 

ʧʘʩʩʘʞʠʨʘ, ʚʝʩ ʢʦʪʦʨʦʛʦ ʧʨʝʚʳʰʘʝʪ 

ʫʩʪʘʥʦʚʣʝʥʥʫʶ ʇʝʨʝʚʦʟʯʠʢʦʤ ʥʦʨʤʫ 

ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ, ʝʩʣʠ ʪʘʢʘʷ ʧʝʨʝʚʦʟʢʘ ʥʝ 

ʙʳʣʘ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʩʦʛʣʘʩʦʚʘʥʘ ʩ 

ʇʝʨʝʚʦʟʯʠʢʦʤ. 

of buying the Ticket. 

 

 

 

4.6.2 Passengers shall pay for excess 

baggage in accordance with the Carrier's fee in 

effect as of the payment date, no later than the 

end of registration for a certain flight. 

 

 

4.6.3 If an amount of baggage submitted by 

the Passenger for transportation exceeds the 

amount booked and pa id for previously, such 

baggage shall not be transported unless the 

aircraft has a free carriage capacity and the 

applicable fee has been paid in full. 

4.6.4 The Carrier has the right to apply 

restrictions or refuse carriage of the excess 

baggage, if not agreed with the Carrier 

beforehand. 

4.7 ʂʚʠʪʘʥʮʠʷ ʜʣʷ ʦʧʣʘʪʳ 

ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʦʛʦ ʙʘʛʘʞʘ 

 

 

4.7 Excess Baggage Receipt 

4.7.1 ʂʚʠʪʘʥʮʠʷ ʜʣʷ ʦʧʣʘʪʳ 

ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʦʛʦ ʙʘʛʘʞʘ ʫʜʦʩʪʦʚʝʨʷʝʪ ʦʧʣʘʪʫ 

ʧʘʩʩʘʞʠʨʦʤ ʧʝʨʝʚʦʟʢʠ ʙʘʛʘʞʘ, ʚʝʩ ʢʦʪʦʨʦʛʦ 

ʧʨʝʚʳʰʘʝʪ ʫʩʪʘʥʦʚʣʝʥʥʫʶ ʇʝʨʝʚʦʟʯʠʢʦʤ 

ʥʦʨʤʫ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ.  

4.7.2 ʂʚʠʪʘʥʮʠʷ ʜʣʷ ʦʧʣʘʪʳ 

ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʦʛʦ ʙʘʛʘʞʘ ʜʦʣʞʥʘ ʦʙʷʟʘʪʝʣʴʥʦ 

ʩʦʩʪʦʷʪʴ ʠʟ ʧʦʣʝʪʥʳʭ (ʦʪ ʦʜʥʦʛʦ ʜʦ ʯʝʪʳʨʝʭ) ʠ 

ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʢʫʧʦʥʦʚ, ʚʳʧʦʣʥʝʥʥʳʭ ʧʦ 

ʫʪʚʝʨʞʜʝʥʥʦʡ ʬʦʨʤʝ. 

4.7.1 Excess baggage receipt certifies that 

Passenger has paid for the baggage which is 

subject to an excess baggage fee. 

 

 

4.7.2 Excess  baggage  receipt  shall  contain  

fli ght  coupons  (from  one  to  four)  and  the  

passenger coupon in stated formats. 

4.8 ʊʨʝʙʦʚʘʥʠʷ ʢ ʩʦʜʝʨʞʠʤʦʤʫ ʙʘʛʘʞʘ 

 
 

4.8 Requirements to Baggage Contents 

4.8.1 ʇʨʝʜʤʝʪʳ ʠ ʚʝʱʝʩʪʚʘ, ʧʝʨʝʚʦʟʢʘ ʢʦʪʦʨʳʭ 
ʟʘʧʨʝʱʝʥʘ ʟʘʢʦʥʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠ 

ʧʦʩʪʘʥʦʚʣʝʥʠʷʤʠ ʇʨʘʚʠʪʝʣʴʩʪʚʘ, ʧʨʘʚʠʣʘʤʠ ʠ 

ʧʨʝʜʧʠʩʘʥʠʷʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ 

ʜʦʢʫʤʝʥʪʘʤʠ ʚ ʦʙʣʘʩʪʠ ʛʨʘʞʜʘʥʩʢʦʡ ʘʚʠʘʮʠʠ, 

4.8.1 Items and substances forbidden for air 

carriage by the Russian Federation laws and 

legislation, international requirements to civil 

aviation, international treaties signed by the 

Russian Federation, and laws and legislation of 

countries to, from or over which the Carrier 
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ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʩʦʛʣʘʰʝʥʠʷʤʠ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ, ʜʦʢʫʤʝʥʪʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ ʣʶʙʦʡ ʩʪʨʘʥʳ ʥʘ ʪʝʨʨʠʪʦʨʠʶ, ʩ 

ʪʝʨʨʠʪʦʨʠʠ ʠʣʠ ʯʝʨʝʟ ʪʝʨʨʠʪʦʨʠʶ ʢʦʪʦʨʦʡ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʝʨʝʚʦʟʢʘ: 

-ʚʟʨʳʚʯʘʪʳʝ ʚʝʱʝʩʪʚʘ, ʩʨʝʜʩʪʚʘ ʚʟʨʳʚʘʥʠʷ ʠ 

ʧʨʝʜʤʝʪʳ, ʠʤʠ ʥʘʯʠʥʝʥʥʳʝ; 

-ʩʞʘʪʳʝ ʠ ʩʞʠʞʝʥʥʳʝ ʛʘʟʳ; 

-ʣʝʛʢʦʚʦʩʧʣʘʤʝʥʷʶʱʠʝʩʷ ʞʠʜʢʦʩʪʠ; 

-ʚʦʩʧʣʘʤʝʥʷʶʱʠʝʩʷ ʪʚʝʨʜʳʝ ʚʝʱʝʩʪʚʘ; 

-ʦʢʠʩʣʷʶʱʠʝ ʚʝʱʝʩʪʚʘ ʠ ʦʨʛʘʥʠʯʝʩʢʠʝ 

ʧʝʨʝʢʠʩʠ; 

-ʪʦʢʩʠʯʥʳʝ ʚʝʱʝʩʪʚʘ; 

-ʨʘʜʠʦʘʢʪʠʚʥʳʝ ʤʘʪʝʨʠʘʣʳ; 

-ʝʜʢʠʝ ʠ ʢʦʨʨʦʟʠʨʫʶʱʠʝ ʚʝʱʝʩʪʚʘ; 

-ʷʜʦʚʠʪʳʝ ʠ ʦʪʨʘʚʣʷʶʱʠʝ ʚʝʱʝʩʪʚʘ; 

-ʦʨʫʞʠʝ ʦʛʥʝʩʪʨʝʣʴʥʦʝ, ʭʦʣʦʜʥʦʝ ʠ ʛʘʟʦʚʦʝ; 

-ʜʨʫʛʠʝ ʤʘʪʝʨʠʘʣʳ ʠ ʚʝʱʝʩʪʚʘ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʳ ʚ ʢʘʯʝʩʪʚʝ ʦʨʫʜʠʷ 

ʥʘʧʘʜʝʥʠʷ ʥʘ ʧʘʩʩʘʞʠʨʦʚ, ʵʢʠʧʘʞ ɺʉ, ʘ ʪʘʢʞʝ 

ʩʦʟʜʘʶʱʠʝ ʫʛʨʦʟʫ ʧʦʣʝʪʘ ɺʉ. 

4.8.2 ʀʟʜʝʣʠʷ ʠ ʚʝʱʝʩʪʚʘ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʧʝʨʝʚʦʟʠʪʴʩʷ ʚ ʦʛʨʘʥʠʯʝʥʥʦʤ ʢʦʣʠʯʝʩʪʚʝ ʚ 

ʢʘʯʝʩʪʚʝ ʙʘʛʘʞʘ ʧʘʩʩʘʞʠʨʘ ʩ ʩʦʙʣʶʜʝʥʠʝʤ 

ʪʨʝʙʫʝʤʳʭ ʫʩʣʦʚʠʡ: 

-ɸʣʢʦʛʦʣʴʥʳʝ ʥʘʧʠʪʢʠ ʩ ʩʦʜʝʨʞʘʥʠʝʤ ʙʦʣʝʝ 

24%, ʥʦ ʥʝ ʙʦʣʝʝ 70% ʘʣʢʦʛʦʣʷ ʚ ʝʤʢʦʩʪʷʭ 

ʚʤʝʩʪʠʤʦʩʪʴʶ ʥʝ ʙʦʣʝʝ 5ʣ, ʚ ʪʘʨʝ, 

ʧʨʝʜʥʘʟʥʘʯʝʥʥʦʡ ʜʣʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ï ʥʝ 

ʙʦʣʝʝ 5ʣ ʥʘ ʦʜʥʦʛʦ ʯʝʣʦʚʝʢʘ;  

-ɾʠʜʢʦʩʪʠ ʠ ʘʣʢʦʛʦʣʴʥʳʝ ʥʘʧʠʪʢʠ ʩ 

ʩʦʜʝʨʞʘʥʠʝʤ ʘʣʢʦʛʦʣʷ ʧʦ ʦʙʲʝʤʫ ʥʝ ʙʦʣʝʝ 24%;  

-ɸʵʨʦʟʦʣʠ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʝ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʚ ʩʧʦʨʪʠʚʥʳʭ ʠʣʠ ʙʳʪʦʚʳʭ ʮʝʣʷʭ, ʚʳʧʫʩʢʥʳʝ 

ʢʣʘʧʘʥʳ ʢʦʪʦʨʳʭ ʟʘʱʠʱʝʥʳ ʢʦʣʧʘʯʢʘʤʠ ʦʪ 

ʩʘʤʦʧʨʦʠʟʚʦʣʴʥʦʛʦ ʚʳʧʫʩʢʘ ʩʦʜʝʨʞʠʤʦʛʦ ʚ 

ʝʤʢʦʩʪʷʭ ʚʤʝʩʪʠʤʦʩʪʴʶ ʥʝ ʙʦʣʝʝ 0,5 ʢʛ ʠʣʠ 500 

ʤʣ ï ʥʝ ʙʦʣʝʝ 2 ʢʛ ʠʣʠ 2ʣ ʥʘ ʦʜʥʦʛʦ ʧʘʩʩʘʞʠʨʘ;  

-ʢʨʝʩʣʘ-ʢʘʪʘʣʢʠ ʜʣʷ ʧʝʨʝʚʦʟʢʠ ʙʦʣʴʥʳʭ ʠʣʠ 

ʜʨʫʛʠʝ ʧʨʠʚʦʜʠʤʳʝ ʚ ʜʝʡʩʪʚʠʝ ʙʘʪʘʨʝʝʡ 

ʧʦʜʚʠʞʥʳʝ ʩʨʝʜʩʪʚʘ, ʩʥʘʙʞʝʥʥʳʝ ʥʝ 

ʧʨʦʪʝʢʘʶʱʠʤʠ ʙʘʪʘʨʝʷʤʠ ʠ ʧʨʦʚʦʟʠʤʳʝ, ʧʨʠ 

ʫʩʣʦʚʠʠ, ʯʪʦ ʢʣʝʤʤʳ ʙʘʪʘʨʝʠ ʟʘʱʠʱʝʥʳ ʦʪ 

ʢʦʨʦʪʢʠʭ ʟʘʤʳʢʘʥʠʡ ʠ ʙʘʪʘʨʝʷ ʥʘʜʝʞʥʦ 

ʧʨʠʢʨʝʧʣʝʥʘ ʢ ʢʨʝʩʣʫ-ʢʘʪʘʣʢʝ ʠʣʠ ʧʦʜʚʠʞʥʦʤʫ 

ʩʨʝʜʩʪʚʫ;  

performs its flights are as follows: 

 

 

 

 

-Explosives and items with explosive inserts, 

as well as explosive tools; 

-Liquefied and compressed gases; 

-Flammable liquids; 

-Flammable solids; 

-Oxidizing substances and organic peroxides; 

 

-Toxic substances; 

-Radioactive materials; 

-Acrid or corrosive substances; 

-Toxic substances; 

-Firearms, cold steel or gas weapons; 

-Other items and substances that may be used 

to attack passengers and/or crewmembers or 

pose a threat to flight safety. 

 

4.8.2 Items and substances that may be 

accepted for carriage as baggage in limited 

quantities: 

 

-Drinks with the alcohol contents from 24% 

(not including) to and not exceeding 70%, in 

retail containers not exceeding 5 liters - per 

passenger; 

 

-Drinks and l iqu ids with the alcohol contents 

not exceeding 24% by volume; 

-Sprays for sports or home use, with the outlet 

valves protected by cups from unintended 

discharge, the volume of a container shall not 

exceed 0.5 kg or 500 ml, with their total 

weight 2 kg or 2 liters - per passenger: 

 

-Wheel-chairs or other mobility devices driven 

by a battery(ies); such  batteries to be  leak-

proof,  safely  fastened  to  such  chair/device, 

and   isolated  to  prevent  shortages; 
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4.8.3 ʀʟʜʝʣʠʷ ʠ ʚʝʱʝʩʪʚʘ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʧʝʨʝʚʦʟʠʪʴʩʷ ʚ ʢʘʯʝʩʪʚʝ ʚʝʱʝʡ, ʥʘʭʦʜʷʱʠʭʩʷ 

ʧʨʠ ʧʘʩʩʘʞʠʨʝ (ʨʫʯʥʦʡ ʢʣʘʜʠ) ʩ ʨʘʟʨʝʰʝʥʠʷ 

ʇʝʨʝʚʦʟʯʠʢʘ:  

-ʪʝʨʤʦʤʝʪʨ ʨʪʫʪʥʳʡ ʤʝʜʠʮʠʥʩʢʠʡ ï ʦʜʠʥ ʥʘ 

ʧʘʩʩʘʞʠʨʘ; 

-ʪʦʥʦʤʝʪʨ ʨʪʫʪʥʳʡ ʚ ʩʪʘʥʜʘʨʪʥʦʤ ʬʫʪʣʷʨʝ ï 

ʦʜʠʥ ʥʘ ʯʝʣʦʚʝʢʘ; 

-ʙʘʨʦʤʝʪʨ ʠʣʠ ʤʘʥʦʤʝʪʨ ʨʪʫʪʥʳʡ, ʫʧʘʢʦʚʘʥʥʳʡ 

ʚ ʛʝʨʤʝʪʠʯʥʳʡ ʢʦʥʪʝʡʥʝʨ ʠ ʦʧʝʯʘʪʘʥʥʳʡ 

ʧʣʦʤʙʦʡ ʦʪʧʨʘʚʠʪʝʣʷ; 

-ʦʜʥʦʨʘʟʦʚʳʝ ʟʘʞʠʛʘʣʢʠ ï ʦʜʥʘ ʥʘ ʧʘʩʩʘʞʠʨʘ; 

-ʩʫʭʦʡ ʣʝʜ ʜʣʷ ʦʭʣʘʞʜʝʥʠʷ ʩʢʦʨʦʧʦʨʪʷʱʠʭʩʷ 

ʧʨʦʜʫʢʪʦʚ ï ʥʝ ʙʦʣʝʝ 2 ʢʛ ʥʘ ʯʝʣʦʚʝʢʘ; 

-3% ʧʝʨʝʢʠʩʴ ʚʦʜʦʨʦʜʘ ï ʥʝ ʙʦʣʝʝ 100 ʤʣ ʥʘ 

ʧʘʩʩʘʞʠʨʘ; 

-ʞʠʜʢʦʩʪʠ, ʛʝʣʠ, ʘʵʨʦʟʦʣʠ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ 

ʥʝʦʧʘʩʥʳʤ (ʚ ʝʤʢʦʩʪʷʭ ʚʤʝʩʪʠʤʦʩʪʴʶ ʥʝ ʙʦʣʝʝ 

100 ʤʣ, ʫʧʘʢʦʚʘʥʥʳʝ ʚ ʥʘʜʝʞʥʦ ʟʘʢʨʳʚʘʶʱʠʡʩʷ 

ʧʨʦʟʨʘʯʥʳʡ ʧʘʢʝʪ ʦʙʲʝʤʦʤ ʥʝ ʙʦʣʝʝ 1ʣ ï ʦʜʠʥ 

ʧʘʢʝʪ ʥʘ ʧʘʩʩʘʞʠʨʘ); 

-ʣʝʢʘʨʩʪʚʘ, ʜʝʪʩʢʦʝ ʧʠʪʘʥʠʝ, ʩʧʝʮʠʘʣʴʥʳʝ 

ʜʠʝʪʠʯʝʩʢʠʝ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ ʠ ʧʠʪʘʥʠʝ; 

-ʞʠʜʢʦʩʪʠ, ʧʨʠʦʙʨʝʪʝʥʥʳʝ ʚ ʤʘʛʘʟʠʥʘʭ 

ʙʝʩʧʦʰʣʠʥʥʦʡ ʪʦʨʛʦʚʣʠ ʚ ʘʵʨʦʧʦʨʪʫ ʠʣʠ ʥʘ 

ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʜʦʣʞʥʳ ʙʳʪʴ 

ʫʧʘʢʦʚʘʥʳ ʚ ʥʘʜʝʞʥʦ ʟʘʧʝʯʘʪʘʥʥʳʡ 

(ʦʧʣʦʤʙʠʨʦʚʘʥʥʳʡ) ʧʣʘʩʪʠʢʦʚʳʡ ʧʘʢʝʪ, 

ʦʙʝʩʧʝʯʠʚʘʶʱʠʡ ʠʜʝʥʪʠʬʠʢʘʮʠʶ ʜʦʩʪʫʧʘ ʢ 

ʩʦʜʝʨʞʠʤʦʤʫ ʧʘʢʝʪʘ ʚ ʪʝʯʝʥʠʝ ʧʦʣʝʪʘ, ʥʘ 

ʢʦʪʦʨʦʤ ʠʤʝʝʪʩʷ ʜʦʩʪʦʚʝʨʥʦʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ 

ʪʦʛʦ, ʯʪʦ ʵʪʘ ʧʦʢʫʧʢʘ ʧʨʦʠʟʚʝʜʝʥʘ ʚ 

ʘʵʨʦʧʦʨʪʦʚʳʭ ʤʘʛʘʟʠʥʘʭ ʙʝʩʧʦʰʣʠʥʥʦʡ 

ʪʦʨʛʦʚʣʠ ʠʣʠ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʚ ʜʝʥʴ 

ʧʦʝʟʜʢʠ.  

4.8.4 ʇʘʩʩʘʞʠʨʫ ʥʝ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʚʢʣʶʯʘʪʴ ʚ 
ʩʚʦʡ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʙʘʛʘʞ ʭʨʫʧʢʠʝ ʠ 

ʩʢʦʨʦʧʦʨʪʷʱʠʝʩʷ ʧʨʝʜʤʝʪʳ, ʜʝʥʝʞʥʳʝ ʟʥʘʢʠ, 

ʶʚʝʣʠʨʥʳʝ ʠʟʜʝʣʠʷ, ʜʨʘʛʦʮʝʥʥʳʝ ʤʝʪʘʣʣʳ, 

ʢʦʤʧʴʶʪʝʨʳ, ʵʣʝʢʪʨʦʥʥʳʝ ʩʨʝʜʩʪʚʘ ʩʚʷʟʠ, 

ʜʝʥʝʞʥʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ, ʮʝʥʥʳʝ ʙʫʤʘʛʠ ʠ 

ʜʨʫʛʠʝ ʮʝʥʥʦʩʪʠ, ʜʝʣʦʚʳʝ ʜʦʢʫʤʝʥʪʳ, ʧʘʩʧʦʨʪʘ, 

ʫʜʦʩʪʦʚʝʨʝʥʠʷ ʣʠʯʥʦʩʪʠ, ʢʣʶʯʠ ʠ ʜʨʫʛʠʝ 

ʧʦʜʦʙʥʳʝ ʧʨʝʜʤʝʪʳ.  

4.8.5 ʇʘʩʩʘʞʠʨ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ 

ʧʝʨʝʚʦʟʢʫ ʚ ʙʘʛʘʞʝ ʧʨʝʜʤʝʪʦʚ, ʟʘʧʨʝʱʝʥʥʳʭ ʢ 

4.8.3 Items and substances that may be 

carried as hand luggage with the Carrierôs 

consent: 

 

-Mercury medical thermometer, in a protective 

case - 1  pcs per passenger; 

-Mercury blood pressure gauge, in the standard  

packing 1 pcs per passenger; 

-Mercury barometers and manometers all 

packed  in special leak-proof containers under 

the senderôs seal; 

-Disposable lighters 1 bottle per passenger; 

-Carbon-dioxide ice to freeze perishables - 2 

kg per passenger; 

-Hydrogen peroxide 3% 100 ml per passenger; 

 

-Non-dangerous liquids, gels or sprays in 

containers not exceeding 100 ml  in volume, 

packed in tightly closed and transparent  

plastic bags of up to 1L in volume - 1   

package  per passenger. 

-Medicines, baby food, dietary accessories and 

food; 

-Fluids bought in duty-free shops at airports or 

on-board of an aircraft, shall be packed into 

sealed plastic bags which allow identification 

of and access to the contents and are properly 

marked to confirm that such fluid was 

purchased in a duty-free shop at the airport or 

on-board of an aircraft, on the flight day. 

 

 

 

 

 

4.8.4 Passengers are not recommended to 

place into their checked-in baggage any fragile 

or perishable items, money, jewelries, precious 

metals, computers, electronic gadgets, 

pecuniary obligations, capital stock or other 

valuables, business documents, passports, 

identity documents, keys and similar items. 

 

 

4.8.5 Passengers bear all responsibilities in 

relation to carriage within their baggage any 
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ʧʝʨʝʚʦʟʢʝ ʠʣʠ ʩʜʘʥʥʳʭ ʜʣʷ ʧʝʨʝʚʦʟʢʠ ʙʝʟ 

ʩʦʙʣʶʜʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʠ ʫʩʣʦʚʠʡ ʧʝʨʝʚʦʟʢʠ, 

ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʥʘʩʪʦʷʱʠʤʠ ʧʨʘʚʠʣʘʤʠ. 

items either forbidden for air transport or 

checked-in in contradiction with carriage 

requirements stipulated herein. 

4.9 ʇʝʨʝʚʦʟʢʘ ʙʘʛʘʞʘ ʚ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ 

 
 

4.9 Baggage in the Cabin 

4.9.1 ɹʘʛʘʞ ʧʘʩʩʘʞʠʨʘ, ʪʨʝʙʫʶʱʠʡ ʦʩʦʙʳʭ 

ʤʝʨ ʧʨʝʜʦʩʪʦʨʦʞʥʦʩʪʠ ʢʠʥʦï, ʬʦʪʦ-, ʪʝʣʝï, 

ʚʠʜʝʦ- ʨʘʜʠʦʘʧʧʘʨʘʪʫʨʘ, ʵʣʝʢʪʨʦʥʥʳʝ ʠ 

ʦʧʪʠʯʝʩʢʠʝ ʧʨʠʙʦʨʳ, ʦʨʛʪʝʭʥʠʢʘ, ʤʫʟʳʢʘʣʴʥʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ, ʭʨʫʧʢʠʝ ʚʝʱʠ, ʤʦʛʫʪ ʙʳʪʴ 

ʧʝʨʝʚʝʟʝʥʳ ʚ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ.  

4.9.2 ɹʘʛʘʞ, ʧʝʨʝʚʦʟʠʤʳʡ ʚ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ, ʨʘʟʤʝʱʘʝʪʩʷ ʚ ʩʧʝʮʠʘʣʴʥʦ 

ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʭ ʤʝʩʪʘʭ (ʦʪʩʝʢʘʭ), ʘ ʧʨʠ 

ʦʪʩʫʪʩʪʚʠʠ ï ʥʘ ʦʪʜʝʣʴʥʦʤ ʧʘʩʩʘʞʠʨʩʢʦʤ 

ʢʨʝʩʣʝ. ɺ ʩʣʫʯʘʝ ʧʝʨʝʚʦʟʢʠ ʙʘʛʘʞʘ ʥʘ ʦʪʜʝʣʴʥʦʤ 

ʧʘʩʩʘʞʠʨʩʢʦʤ ʢʨʝʩʣʝ ʧʘʩʩʘʞʠʨ ʦʙʷʟʘʥ ʦʧʣʘʪʠʪʴ 

ʦʪʜʝʣʴʥʦʝ ʧʘʩʩʘʞʠʨʩʢʦʝ ʢʨʝʩʣʦ ʜʣʷ ʵʪʦʛʦ 

ʙʘʛʘʞʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʘʚʠʣʘʤʠ 

ʧʝʨʝʚʦʟʯʠʢʘ. ʅʘ ʜʘʥʥʫʶ ʧʝʨʝʚʦʟʢʫ ʦʬʦʨʤʣʷʝʪʩʷ 

ʦʪʜʝʣʴʥʳʡ ʘʚʠʘʙʠʣʝʪ. 

4.9.3 ʄʘʩʩʘ ʧʝʨʝʚʦʟʠʤʦʛʦ ʚ ʩʘʣʦʥʝ ʙʘʛʘʞʘ ʥʝ 
ʜʦʣʞʥʘ ʧʨʝʚʳʰʘʪʴ ʩʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ ʤʘʩʩʳ 

ʧʘʩʩʘʞʠʨʘ (ʥʝ ʙʦʣʝʝ 80 ʢʛ), ʘ ʨʘʟʤʝʨʳ ʠ 

ʫʧʘʢʦʚʢʘ ʙʘʛʘʞʘ ʜʦʣʞʥʳ ʧʦʟʚʦʣʷʪʴ ʨʘʟʤʝʩʪʠʪʴ 

ʠ ʟʘʢʨʝʧʠʪʴ ʝʛʦ ʥʘ ʦʪʜʝʣʴʥʦʤ ʧʘʩʩʘʞʠʨʩʢʦʤ 

ʢʨʝʩʣʝ.  

4.9.4 ɼʦʩʪʘʚʢʘ ʜʦ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʧʦʜʲʝʤ 
ʙʘʛʘʞʘ ʥʘ ʙʦʨʪ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʩʥʷʪʠʝ ʝʛʦ ʩ 

ʙʦʨʪʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ ʜʦʩʪʘʚʢʘ ʜʦ ʟʜʘʥʠʷ 

ʘʵʨʦʚʦʢʟʘʣʘ, ʦʩʫʱʝʩʪʚʣʷʶʪʩʷ ʧʘʩʩʘʞʠʨʦʤ, 

ʧʝʨʝʚʦʟʷʱʠʤ ʜʘʥʥʳʡ ʙʘʛʘʞ. 

4.9.1 Baggage requiring special 

transportation conditions (photo, video, cinema 

or TV equipment, electronic or optic devices, 

office equipment, musical instruments, fragile 

items, etc.) may be accepted for carriage in the 

passenger cabin. 

4.9.2 Cabin baggage shall be placed at  

dedicated  places/compartments  or  if  such 

places/compartments are absent at separate 

passenger seats in which case the Passenger 

shall pay the applicable fare in accordance 

with the stated fare regulation  and the Carrier 

shall issue a separate Ticket. 

 

 

 

4.9.3 A weight of the cabin baggage shall not 

exceed an average passenger's weight (80 kg 

or less) and dimensions of such baggage shall 

allow its placement in a separate passenger 

seat. 

 

4.9.4 It is the Passengerôs responsibility to 
deliver his/her baggage to/from an aircraft or 

terminal and load such baggage onto/unload 

from an aircraft. 

4.10 ɼʠʧʣʦʤʘʪʠʯʝʩʢʠʡ ʙʘʛʘʞ (ʧʦʯʪʘ) 

 
 

4.10 Diplomatic Baggage and Mail 

4.10.1 ɼʠʧʣʦʤʘʪʠʯʝʩʢʠʡ ʙʘʛʘʞ/ʧʦʯʪʘ, 

ʩʦʧʨʦʚʦʞʜʘʝʤʳʡ ʜʠʧʢʫʨʴʝʨʦʤ, ʨʘʟʨʝʰʘʝʪʩʷ 

ʧʝʨʝʚʦʟʠʪʴ ʚ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ. ʆʥ 

ʦʬʦʨʤʣʷʝʪʩʷ, ʢʘʢ ʥʝʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʙʘʛʘʞ 

(ʨʫʯʥʘʷ ʢʣʘʜʴ), ʦʪʜʝʣʴʥʦ ʦʪ ʣʠʯʥʦʛʦ ʙʘʛʘʞʘ 

ʜʠʧʢʫʨʴʝʨʘ ʠ ʜʦʣʞʝʥ ʙʳʪʴ ʨʘʟʤʝʱʝʥ ʥʘ 

ʦʪʜʝʣʴʥʦʤ ʧʘʩʩʘʞʠʨʩʢʦʤ ʢʨʝʩʣʝ.  

4.10.2 ʄʘʩʩʘ ʧʝʨʝʚʦʟʠʤʦʛʦ ʚ ʩʘʣʦʥʝ 

ʜʠʧʣʦʤʘʪʠʯʝʩʢʦʛʦ ʙʘʛʘʞʘ/ʧʦʯʪʳ ʥʝ ʜʦʣʞʥʘ 

4.10.1 Diplomatic baggage/mail may be 

carried in the cabin if accompanied by the 

diplomatic courier. Such baggage shall be 

registered as hand luggage, separately from the 

personal baggage of such diplomatic courier 

and be placed at a separate passenger seat. 

 

4.10.2 The weight of diplomatic baggage/mail 

carried in the cabin shall not exceed the 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
 

Rules on Air Carriage 

Passengers, Baggage and Cargo 

ʈʂ-06.01-002ɸ 

ʉʪʨ. / Page 54  

ɼʝʡʩʪʚʫʝʪ ʩ / Effective form 

18.06.2018 ʛ. 

 

ʧʨʝʚʳʰʘʪʴ ʩʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ ʤʘʩʩʳ ʧʘʩʩʘʞʠʨʘ 

(ʥʝ ʙʦʣʝʝ 80 ʢʛ), ʘ ʛʘʙʘʨʠʪʥʳʝ ʨʘʟʤʝʨʳ  

ʧʦʟʚʦʣʷʪʴ ʝʛʦ ʨʘʟʤʝʱʝʥʠʝ ʥʘ ʦʪʜʝʣʴʥʦʤ 

ʧʘʩʩʘʞʠʨʩʢʦʤ ʢʨʝʩʣʝ.  

4.10.3 ʇʝʨʝʚʦʟʢʘ ʜʠʧʣʦʤʘʪʠʯʝʩʢʦʛʦ 

ʙʘʛʘʞʘ/ʧʦʯʪʳ ʦʧʣʘʯʠʚʘʝʪʩʷ ʧʦ ʫʩʪʘʥʦʚʣʝʥʥʳʤ 

ʇʝʨʝʚʦʟʯʠʢʦʤ ʪʘʨʠʬʘʤ, ʦʧʫʙʣʠʢʦʚʘʥʥʳʤ ʚ 

ʩʠʩʪʝʤʘʭ ʙʨʦʥʠʨʦʚʘʥʠʷ. 

average passenger weight (assumed as 80 kg at 

most) and the dimensions shall allow its 

placements into a separate passenger seat. 

 

4.10.3 Carriage of diplomatic baggage/mail 

shall be paid for in accordance with the 

Carrierôs applicable fare as published in the 

booking systems. 

4.11 ʇʝʨʝʚʦʟʢʘ ʦʨʫʞʠʷ, ʙʦʝʧʨʠʧʘʩʦʚ ʠ 

ʩʧʝʮʠʘʣʴʥʳʭ ʩʨʝʜʩʪʚ 

 
 

4.11 Weapons, Ammunitions, and 

Impact Munitions  

4.11.1 ɸʚʠʘʢʦʤʧʘʥʠʷ ʥʝ ʦʩʫʱʝʩʪʚʣʷʝʪ 

ʧʝʨʝʚʦʟʢʫ ʣʶʙʦʛʦ ʚʠʜʘ ʦʨʫʞʠʷ ʠ ʝʛʦ ʣʶʙʳʭ 

ʠʤʠʪʘʪʦʨʦʚ. 

4.11.1 The Carrier does not carry any weapons 

or its imitators. 

4.12 ʇʝʨʝʚʦʟʢʘ ʢʦʤʥʘʪʥʳʭ ʞʠʚʦʪʥʳʭ ʠ 

ʧʪʠʮ 

 
 

4.12 Pets and Birds 

4.12.1 ʇʝʨʝʚʦʟʢʘ ʢʦʤʥʘʪʥʳʭ ʞʠʚʦʪʥʳʭ ʠ ʧʪʠʮ 
ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦ 

ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ ʇʝʨʝʚʦʟʯʠʢʦʤ, ʘ ʪʘʢʞʝ ʩ 

ʨʘʟʨʝʰʝʥʠʷ ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩʪʨʘʥ 

ʧʨʠʙʳʪʠʷ ʧʨʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʢʘʭ.  

4.12.2 ʂ ʧʝʨʝʚʦʟʢʝ ʥʘ ʚʦʟʜʫʰʥʳʭ ʩʫʜʘʭ 

ʇʝʨʝʚʦʟʯʠʢʘ ʧʨʠʥʠʤʘʶʪʩʷ ʢʦʤʥʘʪʥʳʝ 

ʞʠʚʦʪʥʳʝ ʠ ʧʪʠʮʳ. ʅʝ ʜʦʧʫʩʢʘʶʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ 

ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ ʥʘʩʝʢʦʤʳʝ, 

ʨʳʙʦʧʦʩʘʜʦʯʥʳʡ ʤʘʪʝʨʠʘʣ, ʧʨʝʩʤʳʢʘʶʱʠʝʩʷ, 

ʛʨʳʟʫʥʳ, ʧʦʜʦʧʳʪʥʳʝ ʠ ʙʦʣʴʥʳʝ ʞʠʚʦʪʥʳʝ, 

ʧʪʠʮʳ.  

4.12.3 ʇʘʩʩʘʞʠʨ ʦʙʷʟʘʥ ʠʥʬʦʨʤʠʨʦʚʘʪʴ 

ʇʝʨʝʚʦʟʯʠʢʘ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʘʛʝʥʪʘ ʦ 

ʧʝʨʝʚʦʟʢʝ ʞʠʚʦʪʥʳʭ, ʧʪʠʮ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʧʝʨʝʚʦʟʢʠ ʠʣʠ ʧʨʠʦʙʨʝʪʝʥʠʠ ʠʤ 

ʧʘʩʩʘʞʠʨʩʢʦʛʦ ʙʠʣʝʪʘ.  

4.12.4 ʇʘʩʩʘʞʠʨ, ʧʝʨʝʚʦʟʷʱʠʡ ʞʠʚʦʪʥʦʝ, ʧʪʠʮʫ 
ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ, ʜʦʣʞʝʥ ʠʤʝʪʴ 

ʜʝʡʩʪʚʫʶʱʠʝ ʜʦʢʫʤʝʥʪʳ (ʩʝʨʪʠʬʠʢʘʪʳ) ʦ 

ʟʜʦʨʦʚʴʝ ʞʠʚʦʪʥʦʛʦ, ʧʪʠʮʳ, ʚʳʜʘʥʥʳʝ 

ʢʦʤʧʝʪʝʥʪʥʳʤʠ ʦʨʛʘʥʘʤʠ ʚ ʦʙʣʘʩʪʠ 

ʚʝʪʝʨʠʥʘʨʠʠ, ʘ ʪʘʢʞʝ ʜʨʫʛʠʝ ʜʦʢʫʤʝʥʪʳ, 

ʪʨʝʙʫʝʤʳʝ ʩʪʨʘʥʘʤʠ ʧʨʠʙʳʪʠʷ ʧʨʠ 

ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ.  

4.12.5 ɾʠʚʦʪʥʦʝ, ʧʪʠʮʘ ʧʨʠ ʧʝʨʝʚʦʟʢʝ 

4.12.1 Pets and birds shall be carried upon the 

consent of the Carrier and for international 

flights authorities of a destination country. 

 

 

 

4.12.2 The Carrier accepts for carriage pets 

and birds only and does not accept insects, 

fish-stocking materials, reptiles, rodents and 

experimental or diseased animals or birds. 

 

 

 

4.12.3 When booking a seat with or buying a 

Ticket from the Carrier or its Authorized 

Agent the Passenger shall inform the Carrier or 

its Authorized Agent on the intention to carry a 

pet or bird. 

4.12.4 For air carriage of a pet/bird, the 

Passenger shall submit valid certificates on the 

animalôs or birdôs health as issued by 

competent veterinary authorities and for 

international flights other documents required 

by a destination country(s). 

 

 

4.12.5 For air carriage, a pet or bird shall be 
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ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ ʜʦʣʞʥʦ ʙʳʪʴ 

ʧʦʤʝʱʝʥʦ ʚ ʫʧʘʢʦʚʦʯʥʳʡ ʢʦʥʪʝʡʥʝʨ, 

ʜʦʩʪʘʪʦʯʥʳʭ ʨʘʟʤʝʨʦʚ ʩ ʜʦʩʪʫʧʦʤ ʚʦʟʜʫʭʘ ʠ 

ʢʨʝʧʢʠʤ ʟʘʤʢʦʤ. ɼʥʦ ʢʦʥʪʝʡʥʝʨʘ ʜʦʣʞʥʦ ʙʳʪʴ 

ʚʦʜʦʥʝʧʨʦʥʠʮʘʝʤʳʤ ʠ ʧʦʢʨʳʪʦ 

ʘʙʩʦʨʙʠʨʫʶʱʠʤ ʤʘʪʝʨʠʘʣʦʤ, ʧʦ ʧʝʨʠʤʝʪʨʫ ʜʥʘ 

ʜʦʣʞʝʥ ʙʳʪʴ ʙʦʨʪ, ʠʩʢʣʶʯʘʶʱʠʡ ʧʨʦʩʳʧʘʥʠʝ 

ʘʙʩʦʨʙʠʨʫʶʱʝʛʦ ʤʘʪʝʨʠʘʣʘ. ʂʣʝʪʢʠ ʧʪʠʮ 

ʜʦʣʞʥʳ ʙʳʪʴ ʧʦʢʨʳʪʳ ʧʣʦʪʥʦʡ 

ʩʚʝʪʦʥʝʧʨʦʥʠʮʘʝʤʦʡ ʪʢʘʥʴʶ.  

4.12.6 ʉʫʤʤʘ ʪʨʝʭ ʠʟʤʝʨʝʥʠʡ 

ʢʦʥʪʝʡʥʝʨʘ/ʢʣʝʪʢʠ ʥʝ ʜʦʣʞʥʳ ʧʨʝʚʳʰʘʪʴ 115 

ʩʤ. 

 - ɺʝʩ ʞʠʚʦʪʥʦʛʦ (ʧʪʠʮʳ) ʥʝ ʙʦʣʝʝ 8ʢʛ ʚʤʝʩʪʝ ʩ 

ʢʦʥʪʝʡʥʝʨʦʤ. 

 - ʅʘ ʦʜʥʦʤ ʨʝʡʩʝ ʜʦʧʫʩʢʘʝʪʩʷ ʥʝ ʙʦʣʝʝ 2-ʭ 

ʞʠʚʦʪʥʳʭ, ʧʨʠ ʵʪʦʤ ʥʝ ʨʘʟʨʝʰʘʝʪʩʷ ʧʝʨʝʚʦʟʢʘ 

ʢʦʰʝʢ ʠ ʩʦʙʘʢ ʦʜʥʦʚʨʝʤʝʥʥʦ.  

4.12.7 ʅʘ ʞʠʚʦʪʥʳʭ ʠ ʧʪʠʮ ʥʝ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ 
ʥʦʨʤʘ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ. ʇʝʨʝʚʦʟʢʘ 

ʞʠʚʦʪʥʳʭ ʠ ʧʪʠʮ ʦʧʣʘʯʠʚʘʝʪʩʷ ʧʦ ʪʘʨʠʬʫ ʜʣʷ 

ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʦʛʦ ʙʘʛʘʞʘ, ʠʩʭʦʜʷ ʠʟ 

ʬʘʢʪʠʯʝʩʢʦʡ ʤʘʩʩʳ ʞʠʚʦʪʥʦʛʦ, ʧʪʠʮʳ ʚʤʝʩʪʝ ʩ 

ʢʦʥʪʝʡʥʝʨʦʤ/ʢʣʝʪʢʦʡ. 

4.12.8 ʉʦʙʘʢʠ-ʧʦʚʦʜʳʨʠ, ʩʦʧʨʦʚʦʞʜʘʶʱʠʝ 

ʧʘʩʩʘʞʠʨʦʚ ʩ ʦʪʩʫʪʩʪʚʠʝʤ ʟʨʝʥʠʷ, ʧʝʨʝʚʦʟʷʪʩʷ ʚ 

ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʙʝʩʧʣʘʪʥʦ ʩʚʝʨʭ 

ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʥʦʨʤʳ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ 

ʙʘʛʘʞʘ, ʧʨʠ ʥʘʣʠʯʠʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʩʝʨʪʠʬʠʢʘʪʘ. ʇʨʠ ʥʘʣʠʯʠʠ ʫ ʩʦʙʘʢʠ-ʧʦʚʦʜʳʨʷ 

ʦʰʝʡʥʠʢʘ ʠ ʥʘʤʦʨʜʥʠʢʘ.  

4.12.9 ɺ ʩʘʣʦʥʝ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʩʦʙʘʢʘ-

ʧʦʚʦʜʳʨʴ ʧʨʠʚʷʟʳʚʘʝʪʩʷ ʢ ʢʨʝʩʣʫ ʫ ʥʦʛ 

ʚʣʘʜʝʣʴʮʘ.  

4.12.10 ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʥʝʩʝʪ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʧʦʚʨʝʞʜʝʥʠʷ (ʚʢʣʶʯʘʷ 

ʛʠʙʝʣʴ) ʞʠʚʦʪʥʦʛʦ, ʧʪʠʮʳ.  

4.12.11 ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʥʝʩʝʪ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʦʪʢʘʟ ʧʘʩʩʘʞʠʨʫ ʚʦ ʚʚʦʟʝ ʚ 

ʩʪʨʘʥʫ ʠ/ʠʣʠ ʧʨʦʚʦʟʝ ʞʠʚʦʪʥʦʛʦ, ʧʪʠʮʳ ʯʝʨʝʟ 

ʛʨʘʥʠʮʫ ʪʦʡ ʠʣʠ ʠʥʦʡ ʩʪʨʘʥʳ ʧʨʠ 

ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ.  

4.12.12 ʇʘʩʩʘʞʠʨ ʦʙʷʟʘʥ ʩʦʙʣʶʜʘʪʴ ʚʩʝ 

ʪʨʝʙʦʚʘʥʠʷ ʇʝʨʝʚʦʟʯʠʢʘ, ʠ ʦʙʷʟʘʥ ʚʦʟʤʝʩʪʠʪʴ 

ʇʝʨʝʚʦʟʯʠʢʫ ʚʩʝ ʫʙʳʪʢʠ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ 

ʨʘʩʭʦʜʳ ʚ ʩʣʫʯʘʝ ʧʨʠʯʠʥʝʥʠʷ ʞʠʚʦʪʥʳʤ, 

placed into a container of sufficient 

dimensions with secure lock. The container 

shall have leak-proof bottom covered with an 

absorbent with the flange around the bottom to 

exclude spilling of the absorbent. Bird cages 

shall be covered with a durable light-proof 

textile. 

 

 

 

4.12.6 The total of three dimensions of the 

container/cage shall not exceed 115 cm. 

 

-The weight of a pet/bird plus the 

container/cage shall not exceed 8 kg. 

-The Carrier shall not accept more than two 

animals for any given flight: dogs and cats 

shall not be carried by the same flight. 

4.12.7 Pets and birds are not included into the 

toll-free baggage allowance their carriage is 

paid for in accordance with the excessive 

baggage fee on the basis of the actual weight 

of the pet/bird together with the 

container/cage. 

4.12.8 Guide dogs accompanying passengers 

with visual loss are carried in the cabin toll-

free and in addition to the baggage allowance 

provided such dogs have applicable 

certificates, muzzles and collars. 

 

 

4.12.9 In the cabin a guide dog shall be tied at 

the accompanied passengerôs seat. 

 

4.12.10 The Carrier shall not bear any 

responsibility for injury or death of a pet/bird. 

 

4.12.11 For international flight the 

Carrier shall not bear any responsibility in the 

case when the Passenger has been denied in 

importing into and/or transiting through any 

country of a pet or bird. 

4.12.12 The Passenger shall comply 

with the Carrierôs requirements and recover all 

losses and expenses of the Carrier, if caused by 

a pet/bird to the aircraft or baggage of other 
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ʧʪʠʮʝʡ ʚʨʝʜʘ ʚʦʟʜʫʰʥʦʤʫ ʩʫʜʥʫ, ʙʘʛʘʞʫ ʜʨʫʛʠʭ 

ʧʘʩʩʘʞʠʨʦʚ, ʟʜʦʨʦʚʴʶ ʠ/ʠʣʠ ʞʠʟʥʠ ʜʨʫʛʠʭ 

ʧʘʩʩʘʞʠʨʦʚ.  

4.12.13 ʇʘʩʩʘʞʠʨ ʦʙʷʟʘʥ ʚʦʟʤʝʩʪʠʪʴ 

ʇʝʨʝʚʦʟʯʠʢʫ ʚʩʝ ʨʘʩʭʦʜʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʫʧʣʘʪʦʡ 

ʰʪʨʘʬʦʚ, ʚʳʩʪʘʚʣʝʥʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ 

ʦʨʛʘʥʘʤʠ ʪʦʡ ʠʣʠ ʠʥʦʡ ʩʪʨʘʥʳ ʇʝʨʝʚʦʟʯʠʢʫ ʟʘ 

ʥʘʨʫʰʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʦʨʛʘʥʦʚ ʧʦ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʝ ʞʠʚʦʪʥʳʭ ʩʪʨʘʥʳ 

ʧʨʠʙʳʪʠʷ. 

4.12.14 ʇʘʩʩʘʞʠʨʳ ʩ ʞʠʚʦʪʥʳʤʠ ʜʦʣʞʥʳ 

ʙʳʪʴ ʨʘʟʤʝʱʝʥʳ ʚ ʭʚʦʩʪʦʚʦʡ ʯʘʩʪʠ ɺʉ, 

ʠʩʢʣʶʯʘʷ ʟʦʥʳ ʘʚʘʨʠʡʥʳʭ ʚʳʭʦʜʦʚ,  ʢʫʭʦʥʴ ʠ 

ʪʫʘʣʝʪʦʚ. 

passengers or health or life of other 

passengers. 

 

4.12.13 The Passenger shall compensate 

to the Carrier all losses and expenses incurred 

by the Carrier in relation to fines imposed by 

state authorities for violation of applicable 

requirements of a destination country to animal 

transportations. 

 

4.12.14 Passengers carrying animals 

should be placed at the end of the aircraft 

except emergency kitchen and toilet zones. 

4.13 ʋʧʘʢʦʚʢʘ ʙʘʛʘʞʘ 

 
 

4.13 Baggage Packing 

4.13.1 ʋʧʘʢʦʚʢʘ ʤʝʩʪ, ʩʜʘʚʘʝʤʳʭ ʧʘʩʩʘʞʠʨʦʤ ʚ 
ʙʘʛʘʞ, ʜʦʣʞʥʘ ʦʙʝʩʧʝʯʠʚʘʪʴ ʩʦʭʨʘʥʥʦʩʪʴ 

ʩʦʜʝʨʞʠʤʦʛʦ ʙʘʛʘʞʘ ʧʨʠ ʦʙʨʘʱʝʥʠʠ ʩ ʥʠʤ ʚʦ 

ʚʨʝʤʷ ʝʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʧʝʨʝʚʦʟʢʠ.  

4.13.2 ʉʦʝʜʠʥʝʥʠʝ ʚ ʦʜʥʦ ʤʝʩʪʦ ʜʚʫʭ ʠ ʙʦʣʝʝ 
ʚʝʱʝʡ, ʠʤʝʶʱʠʭ ʦʪʜʝʣʴʥʳʝ ʫʧʘʢʦʚʢʠ, ʥʝ 

ʜʦʧʫʩʢʘʝʪʩʷ.  

4.13.3 ɹʘʛʘʞ, ʚ ʫʧʘʢʦʚʢʝ ʢʦʪʦʨʦʛʦ ʠʤʝʶʪʩʷ 

ʦʩʪʨʳʝ ʪʦʨʯʘʱʠʝ ʧʨʝʜʤʝʪʳ, ʘ ʪʘʢʞʝ ʙʘʛʘʞ ʚ 

ʥʝʠʩʧʨʘʚʥʦʡ ʫʧʘʢʦʚʢʝ ʢ ʧʝʨʝʚʦʟʢʝ ʥʝ 

ʜʦʧʫʩʢʘʝʪʩʷ.  

4.13.4 ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʫʧʘʢʦʚʢʫ ʙʘʛʘʞʘ 

ʚʦʟʣʘʛʘʝʪʩʷ ʥʘ ʧʘʩʩʘʞʠʨʘ. ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ 

ʧʨʘʚʦ ʦʪʢʘʟʘʪʴ ʧʘʩʩʘʞʠʨʫ ʚ ʧʨʠʝʤʝ ʙʘʛʘʞʘ ʚ 

ʢʘʯʝʩʪʚʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ, ʝʩʣʠ ʙʘʛʘʞ ʥʝ 

ʧʦʤʝʱʝʥ ʚ ʫʧʘʢʦʚʢʫ, ʦʙʝʩʧʝʯʠʚʘʶʱʫʶ ʝʛʦ 

ʩʦʭʨʘʥʥʦʩʪʴ ʧʨʠ ʦʙʳʯʥʳʭ ʫʩʣʦʚʠʷʭ ʦʙʨʘʱʝʥʠʷ. 

4.13.1 The Passenger shall ensure that 

packages of his/her checked-in baggage shall 

maintain safety and security of the baggage 

contents in the process of its handling. 

4.13.2 It is not advised to combine two or 

more items packed separately into the same 

cargo piece. 

4.13.3 Any baggage with sharp angles or 

sticking items or in an unserviceable package 

shall not be accepted for carriage. 

 

4.13.4 It is the Passengerôs responsibility to 

ensure proper packing of his/her baggage. The 

Carrier has the right to refuse in checking-in 

any baggage, if it has not been placed into a 

package ensuring its safety and security under 

normal handling conditions. 

4.14 ɺʳʜʘʯʘ ʙʘʛʘʞʘ 

 
 

4.14 Baggage Collection 

4.14.1 ʇʘʩʩʘʞʠʨ ʦʙʷʟʘʥ ʧʦʣʫʯʠʪʴ ʩʚʦʡ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʙʘʛʘʞ ʧʦʩʣʝ ʧʨʝʜʲʷʚʣʝʥʠʷ 

ʝʛʦ ʢ ʚʳʜʘʯʝ ʇʝʨʝʚʦʟʯʠʢʦʤ ʚ ʧʫʥʢʪʝ ʥʘʟʥʘʯʝʥʠʷ 

ʥʘ ʦʩʥʦʚʘʥʠʠ ʙʘʛʘʞʥʦʡ ʢʚʠʪʘʥʮʠʠ ʠ ʦʪʨʳʚʥʦʛʦ 

ʪʘʣʦʥʘ ʥʦʤʝʨʥʦʡ ʙʘʛʘʞʥʦʡ ʙʠʨʢʠ. 

4.14.2 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ 

ʘʛʝʥʪ ʥʝ ʦʙʷʟʘʥ ʧʨʦʚʝʨʷʪʴ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʣʠ 

ʧʨʝʜʲʷʚʠʪʝʣʴ ʦʪʨʳʚʥʦʛʦ ʪʘʣʦʥʘ ʙʘʛʘʞʥʦʡ ʙʠʨʢʠ 

ʠʤʝʝʪ ʧʨʘʚʦ ʥʘ ʧʦʣʫʯʝʥʠʝ ʙʘʛʘʞʘ, ʠ ʥʝ ʥʝʩʝʪ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʫʱʝʨʙ ʠʣʠ ʨʘʩʭʦʜʳ, 

4.14.1 The Passenger shall receive his/her 

checked-in baggage as the Carrier renders it 

for collection at a destination point, upon 

submission of an applicable baggage receipt 

and a coupon of the numbered baggage tag. 

4.14.2 The Carrier or its Authorized Agent 

shall not be obliged to check whether a person 

submitting the baggage tag coupon has the 

legal right to collect such baggage and the 

Carrier or its Authorized Agent shall not bear 
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ʧʦʥʝʩʝʥʥʳʝ ʧʘʩʩʘʞʠʨʦʤ, ʚʳʟʚʘʥʥʳʝ ʚʳʜʘʯʝʡ 

ʙʘʛʘʞʘ ʙʝʟ ʧʨʦʚʝʜʝʥʠʷ ʪʘʢʦʡ ʧʨʦʚʝʨʢʠ.  

 

4.14.3 ɺʳʜʘʯʘ ʙʘʛʘʞʘ ʧʨʦʠʟʚʦʜʠʪʩʷ ʚ 

ʘɻ ʨʦʧʦʨʪʫ, ʜʦ ʢʦʪʦʨʦʛʦ ʙʘʛʘʞ ʙʳʣ ʧʨʠʥʷʪ ʢ 

ʧʝʨʝʚʦʟʢʝ. 

any responsibility for losses and expenses of 

the Passenger, resulting from such illegal 

baggage collection. 

4.14.3 Baggage shall be collected at an airport 

to which such baggage has been accepted for 

carriage. 

4.15 ʍʨʘʥʝʥʠʝ, ʨʦʟʳʩʢ ʠ ʨʝʘʣʠʟʘʮʠʷ ʙʘʛʘʞʘ 

 
 

4.15 Baggage Storage, Searching and 

Disposition 
4.15.1 ɹʘʛʘʞ, ʥʝ ʧʦʣʫʯʝʥʥʳʡ ʧʘʩʩʘʞʠʨʦʤ ʚ 

ʘʵʨʦʧʦʨʪʫ ʥʘʟʥʘʯʝʥʠʷ, ʤʦʞʝʪ ʭʨʘʥʠʪʴʩʷ 

ʙʝʩʧʣʘʪʥʦ ʚ ʪʝʯʝʥʠʝ 2-ʭ ʜʥʝʡ, ʚʢʣʶʯʘʷ ʜʝʥʴ 

ʧʨʠʙʳʪʠʷ. ɿʘ ʭʨʘʥʝʥʠʝ ʙʘʛʘʞʘ ʩʚʝʨʭ ʩʨʦʢʘ 

ʙʝʩʧʣʘʪʥʦʛʦ ʭʨʘʥʝʥʠʷ ʩ ʧʘʩʩʘʞʠʨʘ ï ʚʣʘʜʝʣʴʮʘ 

ʙʘʛʘʞʘ ʚʟʠʤʘʝʪʩʷ ʧʣʘʪʘ ʧʦ ʜʝʡʩʪʚʫʶʱʠʤ 

ʪʘʨʠʬʘʤ.  

4.15.2 ʅʝʜʦʩʪʘʚʣʝʥʥʳʡ ʚ ʘʵʨʦʧʦʨʪ ʥʘʟʥʘʯʝʥʠʷ 
ʧʦ ʚʠʥʝ ʇʝʨʝʚʦʟʯʠʢʘ, ʚ ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʩʨʦʢʠ, 

ʙʘʛʘʞ ʭʨʘʥʠʪʩʷ ʟʘ ʩʯʝʪ ʇʝʨʝʚʦʟʯʠʢʘ.  

 

4.15.3 ɹʘʛʘʞ ʧʘʩʩʘʞʠʨʘ, ʥʘ ʢʦʪʦʨʦʤ ʦʪʩʫʪʩʪʚʫʝʪ 
ʙʘʛʘʞʥʘʷ ʙʠʨʢʘ, ʠ ʚʣʘʜʝʣʝʮ ʢʦʪʦʨʦʛʦ ʥʝ 

ʫʩʪʘʥʦʚʣʝʥ, ʩʯʠʪʘʝʪʩʷ ʙʝʟʜʦʢʫʤʝʥʪʘʨʥʳʤ 

ʙʘʛʘʞʦʤ.  

4.15.4 ɹʘʛʘʞ ʧʘʩʩʘʞʠʨʘ ʩ ʤʦʤʝʥʪʘ ʝʛʦ ʜʦʩʪʘʚʢʠ 
ʚ ʘʵʨʦʧʦʨʪ ʥʘʟʥʘʯʝʥʠʷ, ʚ ʪʦʤ ʯʠʩʣʝ ʠ 

ʙʝʟʜʦʢʫʤʝʥʪʘʨʥʳʡ ʙʘʛʘʞ, ʩʯʠʪʘʝʪʩʷ 

ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʳʤ, ʝʩʣʠ ʚ ʪʝʯʝʥʠʝ 6 ʤʝʩʷʮʝʚ ʩʦ 

ʜʥʷ ʝʛʦ ʧʨʠʙʳʪʠʷ ʦʥ ʥʝ ʙʳʣ ʥʠʢʝʤ ʧʦʣʫʯʝʥ ʠ 

ʨʝʘʣʠʟʫʝʪʩʷ ʇʝʨʝʚʦʟʯʠʢʦʤ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

4.15.5 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ 

ʘʛʝʥʪ ʦʙʷʟʘʥ ʚ ʪʝʯʝʥʠʝ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʩʨʦʢʘ 

ʭʨʘʥʝʥʠʷ ʜʦ ʨʝʘʣʠʟʘʮʠʠ ʙʘʛʘʞʘ, ʢʘʢ 

ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʦʛʦ, ʧʨʠʥʷʪʴ ʤʝʨʳ ʢ ʨʦʟʳʩʢʫ 

ʧʘʩʩʘʞʠʨʘ-ʚʣʘʜʝʣʴʮʘ ʙʘʛʘʞʘ.  

4.15.6 ʉʢʦʨʦʧʦʨʪʷʱʠʝʩʷ ʧʨʦʜʫʢʪʳ, 

ʥʘʭʦʜʷʱʠʝʩʷ ʚ ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʦʤ ʠʣʠ 

ʙʝʟʜʦʢʫʤʝʥʪʘʨʥʦʤ ʙʘʛʘʞʝ, ʚ ʩʣʫʯʘʝ ʠʭ ʧʦʨʯʠ 

ʧʦʜʣʝʞʘʪ ʫʥʠʯʪʦʞʝʥʠʶ. ʅʝʚʦʟʤʦʞʥʦʩʪʴ ʠʭ 

ʜʘʣʴʥʝʡʰʝʛʦ ʭʨʘʥʝʥʠʷ ʠ ʫʥʠʯʪʦʞʝʥʠʝ 

ʦʬʦʨʤʣʷʝʪʩʷ ʘʢʪʦʤ. 

4.15.1 In the case when any baggage has not 

been collected at a destination airport, such 

baggage may be stored at such airport toll-free 

for two days including the arrival day. If the 

baggage storage period exceeded two days, the 

baggage owner shall pay the applicable fee. 

 

4.15.2 Baggage not delivered to a destination 

airport within a stated term due to the Carrierôs 

fault shall be stored at the Carrierôs cost and 

expense. 

4.15.3 Undocumented baggage means a 

baggage not having the baggage tag, with its 

owner not found. 

 

4.15.4 A baggage, including undocumented 

baggage, is deemed to be unclaimed, if, within 

6 months after its arrival to a destination 

airport, it has not been claimed and collected 

and shall be sold by the Carrier in accordance 

with the Russian Federation laws and 

legislation. 

4.15.5 The Carrier or the Agent shall within a 

stated storage term apply efforts to search and 

find an owner of the unclaimed baggage. 

 

 

4.15.6 Perishables containing in an unclaimed 

or undocumented baggage shall be disposed of 

if spoilt. Such  spoilage,  impossibility  to store  

further  and  disposal  shall  be  confirmed  by  

a separate statement. 
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4.16 ʆʩʪʘʚʣʝʥʥʳʡ, ʟʘʙʳʪʳʡ ʠʣʠ 

ʟʘʩʣʘʥʥʳʡ ʙʘʛʘʞ 

 

 

4.16 Baggage Lost, Delayed  or 

Misrouted 

4.16.1 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ 

ʘʛʝʥʪ ʜʦʣʞʝʥ ʧʨʠʥʷʪʴ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʤʝʨʳ ʢ 

ʨʦʟʳʩʢʫ ʙʘʛʘʞʘ, ʝʩʣʠ ʧʘʩʩʘʞʠʨ ʧʦʩʣʝ ʧʨʠʙʳʪʠʷ 

ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʥʝ ʧʦʣʫʯʠʣ ʩʚʦʡ ʙʘʛʘʞ ʠ 

ʧʠʩʴʤʝʥʥʦ ʟʘʷʚʠʣ ʦʙ ʵʪʦʤ.  

4.16.2 ʈʫʯʥʘʷ ʢʣʘʜʴ, ʦʩʪʘʚʣʝʥʥʘʷ ʧʘʩʩʘʞʠʨʘʤʠ 
ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ ʥʘʡʜʝʥʥʘʷ ʧʦʩʣʝ 

ʚʳʧʦʣʥʝʥʠʷ ʨʝʡʩʘ ʩʦʪʨʫʜʥʠʢʘʤʠ ʇʝʨʝʚʦʟʯʠʢʘ 

ʠʣʠ ʦʙʩʣʫʞʠʚʘʶʱʝʡ ʢʦʤʧʘʥʠʠ, ʘ ʪʘʢʞʝ 

ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʳʡ ʙʘʛʘʞ, ʩʜʘʶʪʩʷ ʚ ʢʘʤʝʨʫ 

ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʚ ʘʵʨʦʧʦʨʪʫ 

ʥʘʭʦʞʜʝʥʠʷ ʠ ʭʨʘʥʷʪʩʷ ʚ ʪʝʯʝʥʠʝ ʰʝʩʪʠ ʤʝʩʷʮʝʚ 

ʩ ʜʘʪʳ ʧʨʠʙʳʪʠʷ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʚ ʘʵʨʦʧʦʨʪ, 

ʥʘ ʫʩʣʦʚʠʷʭ ʭʨʘʥʝʥʠʷ ʙʝʟʜʦʢʫʤʝʥʪʘʨʥʦʛʦ ʠ 

ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ. 

4.16.3 ɺ ʩʣʫʯʘʝ ʥʝʧʦʣʫʯʝʥʠʷ ʧʘʩʩʘʞʠʨʦʤ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʧʦ ʠʩʪʝʯʝʥʠʠ 

ʩʨʦʢʘ, ʫʢʘʟʘʥʥʦʛʦ ʚ ʧ. 4.16.2 ʚʳʰʝ, ʙʘʛʘʞ ʠ/ʠʣʠ 

ʨʫʯʥʘʷ ʢʣʘʜʴ ʤʦʞʝʪ ʙʳʪʴ ʨʝʘʣʠʟʦʚʘʥʘ ʠʣʠ 

ʫʥʠʯʪʦʞʝʥʘ ʚ ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʧʦʨʷʜʢʝ. 

 

4.16.1 The Carrier or the Handling Company 

shall apply all efforts to search a baggage, if 

the Passenger upon arrival to a 

destination/stopover airport has not received  

his/her baggage 

4.16.2 Cabin baggage left by passengers on 

Board the aircraft and found after the flight by 

the Carrierôs or Handling companyôs 

employees and unclaimed registered baggage 

as well shall be delivered to the baggage 

chamber at the airport of its location and stored 

for six months from the date of arrival of the 

aircraft at the airport, under the conditions of 

storage of undocumented and unclaimed 

baggage. 

4.16.3 If the passenger fails to pick up the 

checked baggage after the period specified in 

subparagraph 4.16.2 above the baggage may be 

sold or destroyed in accordance with the 

procedure established by the regulatory legal 

acts of the Russian Federation.  

 

4.17 ɼʦʩʪʘʚʢʘ ʙʘʛʘʞʘ 

 
 

4.17 Baggage Delivery 

4.17.1 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʆʙʩʣʫʞʠʚʘʶʱʘʷ 

ʦʨʛʘʥʠʟʘʮʠʷ ʜʦʣʞʥʳ ʧʨʠʥʷʪʴ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ 

ʤʝʨʳ ʢ ʨʦʟʳʩʢʫ ʙʘʛʘʞʘ, ʝʩʣʠ ʧʘʩʩʘʞʠʨ ʧʦʩʣʝ 

ʧʨʠʙʳʪʠʷ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʥʝ ʧʦʣʫʯʠʣ ʩʚʦʡ 

ʙʘʛʘʞ ʠ ʧʠʩʴʤʝʥʥʦ ʟʘʷʚʠʣ ʦ ʥʝʧʨʠʙʳʪʠʠ 

ʙʘʛʘʞʘ, ʥʝ ʚʳʭʦʜʷ ʠʟ ʟʦʥʳ ʚʳʜʘʯʠ ʙʘʛʘʞʘ, ʚ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʟʘʷʚʣʝʥʠʠ. 

4.17.2 ɺ ʩʣʫʯʘʝ ʥʝ ʚʳʜʘʯʠ ʙʘʛʘʞʘ ʧʘʩʩʘʞʠʨʫ ʧʦ 
ʚʠʥʝ ʇʝʨʝʚʦʟʯʠʢʘ ʙʘʛʘʞ, ʧʝʨʝʚʦʟʢʘ ʢʦʪʦʨʦʛʦ 

ʙʳʣʘ ʦʧʣʘʯʝʥʘ ʧʘʩʩʘʞʠʨʦʤ ʧʦ ʧʨʘʚʠʣʘʤ, 

ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʇʝʨʝʚʦʟʯʠʢʦʤ, ʜʦʩʳʣʘʝʪʩʷ ʚ 

ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʟʘ ʩʯʝʪ ʇʝʨʝʚʦʟʯʠʢʘ. 

 

 

4.17.3 ɽʩʣʠ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʙʘʛʘʞ ʥʘʡʜʝʥ, 
ʪʦ ʇʝʨʝʚʦʟʯʠʢ ʦʙʝʩʧʝʯʠʚʘʝʪ ʫʚʝʜʦʤʣʝʥʠʝ 

ʚʣʘʜʝʣʴʮʘ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʠ ʝʛʦ 

4.17.1 The Carrier or its Authorized Agent 

shall apply all efforts to search for baggage, if 

the Passenger upon arrival to a destination 

point has not received his/her baggage and 

notified the Carrier in writing thereof in 

accordance with the stated procedure while not 

leaving   the baggage collection area. 

4.17.2 If the Passenger has not collected 

his/her baggage due to the Carrierôs fault, and 

carriage of such baggage has been paid for by 

the Passenger in accordance with the Carrierôs 

regulations, such baggage shall be delivered to 

a destination point as rush baggage at the 

Carrierôs  cost and expense. 

4.17.3 If a checked-in baggage has been 

found, the Carrier shall arrange notification of 

the baggage owner and the baggage transfer to 
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ʜʦʩʪʘʚʢʫ ʚ ʘʵʨʦʧʦʨʪ (ʧʫʥʢʪ), ʫʢʘʟʘʥʥʳʡ 

ʧʘʩʩʘʞʠʨʦʤ ʠ ʧʦ ʧʨʦʩʴʙʝ ʧʘʩʩʘʞʠʨʘ ʧʦ 

ʫʢʘʟʘʥʥʦʤʫ ʠʤ ʘʜʨʝʩʫ ʙʝʟ ʚʟʠʤʘʥʠʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʧʣʘʪʳ ʚ ʨʘʜʠʫʩʝ, 

ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʇʝʨʝʚʦʟʯʠʢʦʤ. 

an airport (point) specified by such Passenger 

and upon the Passengerôs request to an address 

specified by such Passenger, without any 

additional charges and within a distance 

specified by the Carrier. 
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ʈɸɿɼɽʃ 5. ʇɽʈɽɺʆɿʂɸ 

ɻʈʋɿʆɺ 

 

 

SECTION 5. CARGO 

CARRIAGE  

5.1 ʆʙʱʠʝ ʪʨʝʙʦʚʘʥʠʷ 

 
 

5.1 General Provisions 

5.1.1 ʇʨʠ ʥʘʣʠʯʠʠ ʩʚʦʙʦʜʥʳʭ ʛʨʫʟʦʚʳʭ ʠ 

ʙʘʛʘʞʥʳʭ ʝʤʢʦʩʪʝʡ ʢ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ 

ʧʨʠʥʠʤʘʝʪʩʷ ʛʨʫʟ, ʢʦʪʦʨʳʡ ʧʦ ʩʚʦʝʤʫ ʢʘʯʝʩʪʚʫ, 

ʩʚʦʡʩʪʚʘʤ, ʦʙʲʝʤʫ, ʚʝʩʫ ʠ ʫʧʘʢʦʚʢʝ ʜʦʧʫʱʝʥ ʢ 

ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʝ ʚʦʟʜʫʰʥʳʤʠ ʩʫʜʘʤʠ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʨʝʙʦʚʘʥʠʷʤʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʜʦʛʦʚʦʨʦʚ ʈʌ, ʧʨʘʚʠʣ ʇʝʨʝʚʦʟʯʠʢʘ ʠ ʠʥʳʭ 

ʥʦʨʤʘʪʠʚʥʳʭ ʧʨʘʚʦʚʳʭ ʘʢʪʦʚ ʈʌ, ʘ ʪʘʢʞʝ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʩʪʨʘʥʳ, ʥʘ ʪʝʨʨʠʪʦʨʠʶ, ʩ 

ʪʝʨʨʠʪʦʨʠʠ ʢʦʪʦʨʦʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʝʨʝʚʦʟʢʘ 

ʛʨʫʟʘ. 

5.1.2 ʇʝʨʝʚʦʟʯʠʢ ʧʨʠʥʠʤʘʝʪ ʢ ʧʝʨʝʚʦʟʢʝ ʛʨʫʟ, 
ʭʘʨʘʢʪʝʨ ʫʧʘʢʦʚʢʠ ʠ ʩʚʦʡʩʪʚʘ ʢʦʪʦʨʦʡ ʜʦʣʞʥʳ 

ʧʦʟʚʦʣʷʪʴ ʦʩʫʱʝʩʪʚʣʷʪʴ ʝʛʦ ʙʝʟʦʧʘʩʥʫʶ 

ʧʝʨʝʚʦʟʢʫ. ɻʨʫʟʳ ʜʦʣʞʥʳ ʙʳʪʴ ʫʧʘʢʦʚʘʥʳ ʩ 

ʫʯʝʪʦʤ ʠʭ ʩʧʝʮʠʬʠʯʝʩʢʠʭ ʩʚʦʡʩʪʚ ʠ 

ʦʩʦʙʝʥʥʦʩʪʝʡ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʯʪʦʙʳ ʧʨʠ 

ʦʙʳʯʥʳʭ ʤʝʨʘʭ ʦʙʨʘʱʝʥʠʷ ʦʙʝʩʧʝʯʠʚʘʣʘʩʴ ʠʭ 

ʩʦʭʨʘʥʥʦʩʪʴ ʧʨʠ ʧʝʨʝʚʦʟʢʝ ʚʦʟʜʫʰʥʳʤ 

ʪʨʘʥʩʧʦʨʪʦʤ, ʘ ʪʘʢʞʝ, ʯʪʦʙʳ ʠʩʢʣʶʯʘʣʘʩʴ 

ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʯʠʥʝʥʠʷ ʚʨʝʜʘ ʣʠʮʘʤ ʠʣʠ 

ʧʦʚʨʝʞʜʝʥʠʷ ʜʨʫʛʠʭ ʛʨʫʟʦʚ ʠʣʠ ʠʤʫʱʝʩʪʚʘ 

ʇʝʨʝʚʦʟʯʠʢʘ.  

5.1.3 ʇʨʠ ʧʝʨʝʚʦʟʢʝ ʛʨʫʟʳ ʥʝ ʜʦʣʞʥʳ ʠʟʤʝʥʷʪʴ 

ʭʠʤʠʯʝʩʢʠʭ, ʬʠʟʠʯʝʩʢʠʭ ʠ ʠʥʳʭ ʩʚʦʡʩʪʚ, 

ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʧʨʠʚʝʩʪʠ ʢ ʠʭ ʧʦʨʯʝ ʠʣʠ ʢ 

ʧʦʚʳʰʝʥʠʶ ʩʪʝʧʝʥʠ ʦʧʘʩʥʦʩʪʠ ʚ ʧʝʨʠʦʜ ʠʭ 

ʧʝʨʝʚʦʟʢʠ.  

5.1.4 ʇʨʠ ʧʦʛʨʫʟʢʝ/ʚʳʛʨʫʟʢʝ ʛʨʫʟʘ ʩ/ʥʘ ʙʦʨʪ/ʘ 
ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʛʘʙʘʨʠʪʳ ʛʨʫʟʘ 

ʦʛʨʘʥʠʯʠʚʘʶʪʩʷ ʨʘʟʤʝʨʘʤʠ ʟʘʛʨʫʟʦʯʥʳʭ ʣʶʢʦʚ 

ʠ ʙʘʛʘʞʥʳʭ ʛʨʫʟʦʚʳʭ ʦʪʩʝʢʦʚ, ʦʙʲʝʤʘʤʠ ʠ 

ʪʝʭʥʠʯʝʩʢʠʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ ʠʩʧʦʣʴʟʫʝʤʳʭ 

ʩʨʝʜʩʪʚ ʧʘʢʝʪʠʨʦʚʘʥʠʷ.  

5.1.5 ʆʙʱʘʷ ʤʘʩʩʘ ʧʝʨʝʚʦʟʠʤʦʛʦ ʛʨʫʟʘ 

ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʜʦʧʫʩʪʠʤʦʡ ʧʨʝʜʝʣʴʥʦʡ 

ʢʦʤʤʝʨʯʝʩʢʦʡ ʟʘʛʨʫʟʢʦʡ ʠ/ʠʣʠ ʦʙʲʝʤʘʤʠ 

ʛʨʫʟʦʚʳʭ ʦʪʩʝʢʦʚ, ʠʩʧʦʣʴʟʫʝʤʳʭ ʚʦʟʜʫʰʥʳʭ 

5.1.1 The Carrier accepts for air carriage the 

cargo with its attributes, quality, volume, 

weight, and package found acceptable in 

accordance with international treaties signed 

by the Russian Federation, the Carriersô 

regulations and laws and legislation of the 

Russian Federation and a country to, from or 

over which such cargo is transported. The 

Carrier carries cargo by its international and 

domestic flights in consideration of carriage 

capacities available for cargo and baggage. 

5.1.2 The Carrier accepts for air carriage the 

cargo with its package ensuring safe and 

secure transport. Cargo shall be packed in 

consideration of their specific attributes so as 

to ensure their safety and security under 

normal air carriage conditions and to avoid 

any damage to health or property of the 

Carrier or third parties. 

 

 

 

 

5.1.3 The Carrier accepts only cargo that, 

during transportation do not change its 

chemical, physical or other attributes which 

may cause their spoilage or risks of air safety. 

 

5.1.4 For purposes of loading/unloading 

to/from an aircraft cargo shall comply with 

dimensions of cargo hatches and baggage 

compartments, as well as volumes and 

technical specifications of unit load devices 

in use. 

5.1.5 The total weight of cargo to be 

transported depends on the maximum 

commercial load and/or total volume of cargo 

compartments of an aircraft used. 
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ʩʫʜʦʚ.  

5.1.6 ʇʝʨʝʚʦʟʠʤʳʡ ʛʨʫʟ ʧʦʜʣʝʞʠʪ 

ʦʙʷʟʘʪʝʣʴʥʦʤʫ ʜʦʩʤʦʪʨʫ ʩʣʫʞʙʦʡ ʘʚʠʘʮʠʦʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʘʵʨʦʧʦʨʪʘ ʚʳʣʝʪʘ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʪʝʭʥʠʯʝʩʢʠʭ ʩʨʝʜʩʪʚ ʜʦʩʤʦʪʨʘ. 

 

5.1.6 Cargo shall be examined by the 

security service of a departure airport with 

the help of screening devices. 

5.2 ɻʨʫʟʦʚʘʷ ʘʚʠʘʥʘʢʣʘʜʥʘʷ 

 

 

5.2 Airwaybill  

5.2.1 ʇʝʨʝʚʦʟʢʘ ʛʨʫʟʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦʩʣʝ 

ʦʬʦʨʤʣʝʥʠʷ ʇʝʨʝʚʦʟʯʠʢʦʤ ʠʣʠ ʝʛʦ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʘʛʝʥʪʦʤ ʛʨʫʟʦʚʦʡ 

ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʠ ʦʧʣʘʪʳ ʵʪʦʡ ʧʝʨʝʚʦʟʢʠ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ.  

5.2.2 ɻʨʫʟʦʚʘʷ ʘʚʠʘʥʘʢʣʘʜʥʘʷ ʜʦʣʞʥʘ ʠʤʝʪʴ 

ʪʨʠ ʦʨʠʛʠʥʘʣʘ:  

-ʦʜʠʥ ʦʨʠʛʠʥʘʣ ʦʩʪʘʝʪʩʷ ʚ ʘʵʨʦʧʦʨʪʫ 

ʦʪʧʨʘʚʣʝʥʠʷ ʜʣʷ ʚʳʜʘʶʱʝʛʦ ʇʝʨʝʚʦʟʯʠʢʘ;  

-ʚʪʦʨʦʡ ï ʧʝʨʝʜʘʝʪʩʷ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʶ;  

-ʪʨʝʪʠʡ ï ʧʝʨʝʜʘʝʪʩʷ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʶ.  

5.2.3 ɻʨʫʟʦʚʘʷ ʘʚʠʘʥʘʢʣʘʜʥʘʷ ʤʦʞʝʪ ʠʤʝʪʴ ʜʦ 
ʧʷʪʠ ʢʦʧʠʡ: ʜʣʷ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʧʦʣʫʯʝʥʠʷ 

ʛʨʫʟʘ, ʜʣʷ ʘʵʨʦʧʦʨʪʘ ʥʘʟʥʘʯʝʥʠʷ, ʜʣʷ ʧʝʨʚʦʛʦ 

ʇʝʨʝʚʦʟʯʠʢʘ, ʜʣʷ ʚʪʦʨʦʛʦ ʇʝʨʝʚʦʟʯʠʢʘ ʠ ʜʣʷ 

ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʘʛʝʥʪʘ ʇʝʨʝʚʦʟʯʠʢʘ. ʊʘʢʞʝ ʚ 

ʢʦʤʧʣʝʢʪ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʤʦʛʫʪ ʙʳʪʴ 

ʚʢʣʶʯʝʥʳ ʝʱʝ ʤʘʢʩʠʤʘʣʴʥʦ ʧʷʪʴ ʵʢʟʝʤʧʣʷʨʦʚ 

ʢʦʧʠʡ, ʢʘʞʜʘʷ ʠʟ ʢʦʪʦʨʳʭ ʜʦʣʞʥʘ ʠʤʝʪʴ 

ʧʦʤʝʪʢʫ, ʯʪʦ ʵʪʦ ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʢʦʧʠʷ ʠ ʝʝ 

ʥʦʤʝʨ.  

5.2.4 ʊʠʧʦʛʨʘʬʩʢʠʡ ʪʝʢʩʪ ʥʘ ʣʠʮʝʚʦʡ ʩʪʦʨʦʥʝ 

ʙʣʘʥʢʘ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ (ʥʘʠʤʝʥʦʚʘʥʠʝ 

ʙʣʘʥʢʘ, ʥʘʠʤʝʥʦʚʘʥʠʝ ʛʨʘʬ ʠ ʧʨʦʯʘʷ 

ʠʥʬʦʨʤʘʮʠʷ), ʘ ʪʘʢʞʝ ʥʘ ʦʙʦʨʦʪʥʦʡ ʩʪʦʨʦʥʝ 

ʙʣʘʥʢʘ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ, ʜʦʣʞʥʳ ʙʳʪʴ 

ʚʳʧʦʣʥʝʥʳ ʥʘ ʨʫʩʩʢʦʤ ʠ ʘʥʛʣʠʡʩʢʦʤ ʷʟʳʢʘʭ. 

5.2.5 ɼʦʧʫʩʢʘʝʪʩʷ ʥʘ ʦʙʦʨʦʪʥʦʡ ʩʪʦʨʦʥʝ 

ʙʣʘʥʢʘ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʠʟʣʦʞʝʥʠʝ 

ʠʥʬʦʨʤʘʮʠʠ ʦʙ ʦʛʨʘʥʠʯʝʥʠʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ʇʝʨʝʚʦʟʯʠʢʘ ʠ ʫʩʣʦʚʠʷʭ ʜʦʛʦʚʦʨʘ ʧʝʨʝʚʦʟʢʠ 

ʛʨʫʟʘ ʧʨʠ ʚʥʫʪʨʝʥʥʠʭ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʢʘʭ 

ʪʦʣʴʢʦ ʥʘ ʨʫʩʩʢʦʤ ʷʟʳʢʝ, ʧʨʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʧʝʨʝʚʦʟʢʘʭ ʪʦʣʴʢʦ ʥʘ ʘʥʛʣʠʡʩʢʦʤ ʷʟʳʢʝ. 

5.2.1 Cargo may be carried upon issuance 

by the Carrier or its Agent of an Air Waybill 

and upon the Consignorôs payment for such 

carriage. 

 

5.2.2 Air Waybill shall be executed in three 

originals: 

1st copy to be stored at a departure airport by 

the issuing Carrier: 

2d copy to be transferred to the Consignee; 

3d copy to be transferred to the Consignor. 

5.2.3 Air Waybill may be executed in up to 

five originals: for confirmation of the cargo 

acceptance, for a destination airport, for the 

first Carrier, for the second Carrier, and for 

the Carrier's authorized agent. Also Air 

Waybill may have up to five copies, each of 

which shall bear the legend of being a copy 

and its number. 

 

 

5.2.4 Texts printed at the front and back 

sides of an Air Waybill (the form name, box 

descriptions, etc.) shall be in both Russian 

and English. 

 

 

5.2.5 The back side of an Air Waybill may 

specify the Carrierôs liability limits and terms 

and conditions of the Air Carriage Contract in 

Russian only for domestic flights and in 

English only for international flights. 

5.3 ʋʩʣʦʚʠʷ ʧʨʠʝʤʘ ʛʨʫʟʘ ʢ ʧʝʨʝʚʦʟʢʝ 

 

 

5.3 Cargo Accepted for Carriage 

5.3.1 ɻʨʫʟ ʧʨʠʥʠʤʘʝʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ ʥʘ 

ʩʣʝʜʫʶʱʠʭ ʫʩʣʦʚʠʷʭ:  

5.3.1 A cargo may be accepted for carriage 

provided the following conditions have been 
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-ʛʘʙʘʨʠʪʳ ʛʨʫʟʘ ʜʦʣʞʥʳ ʦʙʝʩʧʝʯʠʚʘʪʴ ʝʛʦ 

ʩʚʦʙʦʜʥʫʶ ʧʦʛʨʫʟʢʫ/ʚʳʛʨʫʟʢʫ ʥʘ/ʠʟ ʚʦʟʜʫʰʥʦʝ 

ʩʫʜʥʦ, ʝʛʦ ʨʘʟʤʝʱʝʥʠʝ ʚ ʙʘʛʘʞʥʦ-ʛʨʫʟʦʚʳʭ 

ʦʪʩʝʢʘʭ ʠ ʢʨʝʧʣʝʥʠʝ;  

-ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ 

ʥʝʦʙʭʦʜʠʤʳʭ ʜʦʢʫʤʝʥʪʦʚ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ 

ʜʝʡʩʪʚʫʶʱʠʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ, ʜʨʫʛʠʤʠ 

ʥʦʨʤʘʪʠʚʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ ʚ ʦʙʣʘʩʪʠ 

ʛʨʘʞʜʘʥʩʢʦʡ ʘʚʠʘʮʠʠ, ʘ ʪʘʢʞʝ ʥʘʩʪʦʷʱʠʤʠ 

ʧʨʘʚʠʣʘʤʠ;  

-ʛʨʫʟ ʧʨʠ ʧʝʨʝʚʦʟʢʝ ʥʝ ʜʦʣʞʝʥ ʩʦʟʜʘʚʘʪʴ 

ʦʧʘʩʥʦʩʪʠ ʜʣʷ ʧʘʩʩʘʞʠʨʦʚ, ʯʣʝʥʦʚ ʵʢʠʧʘʞʘ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʥʘ ʢʦʪʦʨʦʤ ʦʥ ʧʝʨʝʚʦʟʠʪʩʷ, ʘ 

ʪʘʢʞʝ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʧʦʨʯʝ ʙʘʛʘʞʘ ʠ/ʠʣʠ-

ʜʨʫʛʦʛʦ ʛʨʫʟʘ, ʧʝʨʝʚʦʟʠʤʳʭ ʩʦʚʤʝʩʪʥʦ;  

-ʛʨʫʟ ʜʦʣʞʝʥ ʠʤʝʪʴ ʠʩʧʨʘʚʥʫʶ ʪʘʨʫ ʠ ʫʧʘʢʦʚʢʫ, 

ʦʙʝʩʧʝʯʠʚʘʶʱʫʶ ʚʦʟʤʦʞʥʦʩʪʴ ʠʭ ʥʘʜʝʞʥʦʛʦ 

ʢʨʝʧʣʝʥʠʷ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ 

ʩʦʭʨʘʥʥʦʩʪʴ ʧʨʠ ʧʝʨʝʚʦʟʢʝ;  

-ʚʚʦʟ/ʚʳʚʦʟ ʥʘ/ʠʟ, ʯʝʨʝʟ ʪʝʨʨʠʪʦʨʠʶ ʜʨʫʛʦʛʦ 

ʛʦʩʫʜʘʨʩʪʚʘ ʜʦʣʞʝʥ ʙʳʪʴ ʨʘʟʨʝʰʝʥ ʟʘʢʦʥʘʤʠ ʠ 

ʧʨʘʚʠʣʘʤʠ ʵʪʦʛʦ ʛʦʩʫʜʘʨʩʪʚʘ.  

5.3.2 ʉʢʦʨʦʧʦʨʪʷʱʠʝʩʷ ʛʨʫʟʳ, ʞʠʚʥʦʩʪʴ ʠ 

ʜʨʫʛʠʝ ʦʩʦʙʳʝ ʛʨʫʟʳ ʧʨʠʥʠʤʘʶʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ, 

ʝʩʣʠ ʦʥʠ ʜʦʧʫʱʝʥʳ ʢ ʧʝʨʝʚʦʟʢʝ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, 

ʜʨʫʛʠʭ ʛʦʩʫʜʘʨʩʪʚ, ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ 

ʜʦʢʫʤʝʥʪʘʤʠ ʚ ʦʙʣʘʩʪʠ ʛʨʘʞʜʘʥʩʢʦʡ ʘʚʠʘʮʠʠ ʠ 

ʜʨʫʛʠʤʠ ʥʦʨʤʘʪʠʚʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ ʚ ʦʙʣʘʩʪʠ 

ʛʨʘʞʜʘʥʩʢʦʡ ʘʚʠʘʮʠʠ, ʘ ʪʘʢʞʝ ʥʘʩʪʦʷʱʠʤʠ 

ʧʨʘʚʠʣʘʤʠ. 

met: 

-cargo  dimensions shall  ensure  its free  

loading  to  and  unloading  from  an aircraft, 

its placement in the baggage or cargo 

compartments, and secure fastening; 

-the Consignor has submitted all documents 

required by applicable laws and legislation of 

the Russian Federation and these Rules; 

 

 

 

-during flight, a cargo shall not pose any 

hazards to passengers, crewmembers, 

baggage and other cargo transported together; 

 

 

-cargo shall have serviceable packaging that 

ensures its proper placement and fastening on 

board and safety during flight as well as 

proper labeling 

-import, export,  transit,  or  transfer of a  

cargo  shall  be permitted  by laws and 

regulations of an applicable country; 

5.3.2 Perishables, dangerous goods, 

animals, and other special types of cargo shall 

be accepted for carriage, if this is permitted 

by laws and legislation of the Russian 

Federation and other applicable countries, 

international and domestic regulations 

relating to civil aviation, and these Rules. 

5.4 ɺʟʚʝʰʠʚʘʥʠʝ ʛʨʫʟʘ 

 
 

5.4 Cargo Weighing 

5.4.1 ʇʨʠ ʧʨʠʝʤʝ ʛʨʫʟʘ ʢ ʧʝʨʝʚʦʟʢʝ, 

ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ ʘʛʝʥʪ 

ʧʨʦʠʟʚʦʜʠʪ ʚʟʚʝʰʠʚʘʥʠʝ ʛʨʫʟʘ ʚ ʧʨʠʩʫʪʩʪʚʠʠ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʠ ʫʢʘʟʳʚʘʝʪ ʝʛʦ ʬʘʢʪʠʯʝʩʢʫʶ 

ʤʘʩʩʫ ʠ ʦʙʲʝʤ ʚ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ (ʠʣʠ 

ʟʘʷʚʢʝ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ).  

5.4.2 ʇʨʠ ʧʨʠʝʤʝ ʢ ʧʝʨʝʚʦʟʢʝ 

ʢʨʫʧʥʦʛʘʙʘʨʠʪʥʦʛʦ ʠ/ʠʣʠ ʜʨʫʛʦʛʦ ʥʝʛʘʙʘʨʠʪʥʦʛʦ 

ʛʨʫʟʘ ʜʦʧʫʩʢʘʝʪʩʷ ʨʫʢʦʚʦʜʩʪʚʦʚʘʪʴʩʷ ʚʝʩʦʚʳʤʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ ʛʨʫʟʘ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʤʠ ʚ 

ʪʝʭʥʠʯʝʩʢʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ, ʦ 

ʯʝʤ ʫʢʘʟʳʚʘʝʪʩʷ ʚ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ.  

5.4.1 When accepting cargo for a flight, the 

Carrier or its Authorized Agent shall weigh 

such cargo in the presence of the Consignor 

and record the actual weight and volume in 

the Air Waybill (or the Consignorôs 

application).  

5.4.2 When accepting for carriage a bulky 

and/or oversized cargo the Carrier may use 

weight specifications from the Consignor's 

engineering documentation as listed in the 

Air Waybill. 
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5.4.3 ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ 
ʟʘ ʜʦʩʪʦʚʝʨʥʦʩʪʴ ʧʨʝʜʩʪʘʚʣʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ 

ʤʘʩʩʝ ʢʨʫʧʥʦʛʘʙʘʨʠʪʥʦʛʦ ʠ ʜʨʫʛʦʛʦ 

ʥʝʛʘʙʘʨʠʪʥʦʛʦ ʛʨʫʟʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʜʝʡʩʪʚʫʶʱʠʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ. 

5.4.3 The Consignor shall bear all 

responsibilities for accuracy of weight data 

on a bulky or oversized cargo in accordance 

with applicable laws. 

5.5 ʊʨʝʙʦʚʘʥʠʷ ʢ ʫʧʘʢʦʚʢʝ ʠ ʤʘʨʢʠʨʦʚʢʝ 

ʛʨʫʟʘ 

 
 

5.5 Cargo Marking and Labeling 

5.5.1 ɻʨʫʟ, ʧʝʨʝʚʦʟʠʤʳʡ ʚʦʟʜʫʰʥʳʤ 

ʪʨʘʥʩʧʦʨʪʦʤ, ʜʦʣʞʝʥ ʠʤʝʪʴ ʠʩʧʨʘʚʥʫʶ ʪʘʨʫ ʠ 

ʫʧʘʢʦʚʢʫ, ʢʦʪʦʨʘʷ ʦʙʝʩʧʝʯʠʚʘʣʘ ʙʳ ʧʨʠ 

ʧʝʨʝʚʦʟʢʝ ʝʛʦ ʩʦʭʨʘʥʥʦʩʪʴ, ʥʝ ʧʨʠʯʠʥʷʣʘ ʚʨʝʜʘ 

ʧʘʩʩʘʞʠʨʘʤ, ʵʢʠʧʘʞʫ ʠ ʚʦʟʜʫʰʥʦʤʫ ʩʫʜʥʫ, ʘ 

ʪʘʢʞʝ ʧʝʨʝʚʦʟʠʤʦʤʫ ʩʦʚʤʝʩʪʥʦ ʛʨʫʟʫ ʠ ʙʘʛʘʞʫ.  

5.5.2 ʊʘʨʘ ʠʣʠ ʫʧʘʢʦʚʢʘ ʛʨʫʟʘ ʜʦʣʞʥʘ ʠʤʝʪʴ 

ʯʠʩʪʫʶ ʥʘʨʫʞʥʫʶ ʧʦʚʝʨʭʥʦʩʪʴ, ʥʝ ʠʤʝʪʴ 

ʟʘʦʩʪʨʝʥʥʳʭ ʫʛʣʦʚ, ʚʳʩʪʫʧʦʚ, ʯʪʦ ʤʦʞʝʪ 

ʧʨʠʚʝʩʪʠ ʢ ʧʦʚʨʝʞʜʝʥʠʶ ʠʣʠ ʟʘʛʨʷʟʥʝʥʠʶ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ ʝʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʘ ʪʘʢʞʝ 

ʧʝʨʝʚʦʟʠʤʦʛʦ ʩʦʚʤʝʩʪʥʦ ʩ ʥʠʤ ʜʨʫʛʦʛʦ ʛʨʫʟʘ ʠ 

ʙʘʛʘʞʘ.  

5.5.3 ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʦʪʢʘʟʘʪʴ ʚ 

ʧʨʠʝʤʝ ʠ ʧʝʨʝʚʦʟʢʝ ʛʨʫʟʘ, ʝʩʣʠ ʪʘʨʘ ʠ/ʠʣʠ 

ʫʧʘʢʦʚʢʘ ʥʝ ʦʙʝʩʧʝʯʠʚʘʶʪ ʝʛʦ ʩʦʭʨʘʥʥʦʩʪʴ.  

 

5.5.4 ɹʝʟ ʫʧʘʢʦʚʢʠ ʧʦ ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ 

ʇʝʨʝʚʦʟʯʠʢʦʤ ʤʦʞʝʪ ʧʝʨʝʚʦʟʠʪʴʩʷ 

ʪʷʞʝʣʦʚʝʩʥʳʡ ʠ/ʠʣʠ ʥʝʛʘʙʘʨʠʪʥʳʡ ʛʨʫʟ, ʝʩʣʠ 

ʵʪʦ ʨʘʟʨʝʰʝʥʦ ʪʝʭʥʠʯʝʩʢʠʤʠ ʫʩʣʦʚʠʷʤʠ ʠʭ 

ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ.  

5.5.5 ʊʘʨʘ ʪʷʞʝʣʦʚʝʩʥʳʭ ʛʨʫʟʦʚ ʜʦʣʞʥʘ ʙʳʪʴ 
ʨʘʩʩʯʠʪʘʥʘ ʥʘ ʥʘʛʨʫʟʢʫ ʨʘʚʥʫʶ ʤʘʩʩʝ ʛʨʫʟʘ ʩ 

ʫʯʝʪʦʤ ʢʦʵʬʬʠʮʠʝʥʪʘ ʧʝʨʝʛʨʫʟʢʠ, 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʦʛʦ ʜʣʷ ʢʦʥʢʨʝʪʥʦʛʦ ʪʠʧʘ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ.  

5.5.6 ʂʘʞʜʦʝ ʤʝʩʪʦ ʛʨʫʟʘ ʜʦʣʞʥʦ ʠʤʝʪʴ 

ʪʨʘʥʩʧʦʨʪʥʫʶ ʤʘʨʢʠʨʦʚʢʫ. ʊʨʘʥʩʧʦʨʪʥʘʷ 

ʤʘʨʢʠʨʦʚʢʘ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʥʘʜʧʠʩʠ 

ʚʳʧʦʣʥʝʥʥʦʡ ʇʝʨʝʚʦʟʯʠʢʦʤ ʠʣʠ ʝʛʦ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʘʛʝʥʪʦʤ, ʥʘʥʦʩʠʪʩʷ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ ʜʦ ʧʨʝʜʲʷʚʣʝʥʠʷ ʛʨʫʟʘ ʢ 

ʧʝʨʝʚʦʟʢʝ. ʅʘʜʧʠʩʠ ʜʦʣʞʥʳ ʙʳʪʴ ʚʳʧʦʣʥʝʥʳ, 

ʨʘʟʙʦʨʯʠʚʦ, ʥʘʜʝʞʥʦ ʠ ʨʘʟʤʝʱʘʪʴʩʷ ʥʘ ʚʠʜʥʳʭ 

ʤʝʩʪʘʭ. 

5.5.7 ʊʨʘʥʩʧʦʨʪʥʘʷ ʤʘʨʢʠʨʦʚʢʘ ʜʦʣʞʥʘ 

5.5.1 Cargo to be carried by air shall have 

serviceable packaging that ensures its proper 

mooring on board and safety during flight, 

and absence of any hazards to passengers, 

crewmembers, aircraft, baggage and other 

cargo transported together. 

5.5.2 Packages of cargo submitted for 

carriage shall be clean and dry, not have any 

sharp angles, bulges, etc. which may damage 

or contaminate the aircraft compartments, 

equipment, baggage or other cargo.  

 

 

5.5.3 The Carrier has the right to refuse to 

accept and transport the goods if the 

packaging and/or packaging do not ensure its 

safety. 

5.5.4 A bulky and/or oversized cargo may 

be carried without any packages, with the 

Carrierôs consent and permission of 

applicable technical requirements. 

 

5.5.5 Outer packs of heavy-lift cargo shall 

be able to resist the cargo weight, plus 

acceleration of a certain aircraft type. 

 

 

5.5.6 Each piece of cargo shall have 

transport labeling. Transport marking, except 

for the inscription made by the Carrier or its 

authorized agent, shall be applied by the 

shipper before the goods are presented for 

transportation. All marks and signs shall be 

clearly visible. 

 

 

5.5.7 Transport markings include prime, 
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ʩʦʜʝʨʞʘʪʴ ʦʩʥʦʚʥʳʝ, ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ, ʘ ʚ 

ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ 

ʥʘʜʧʠʩʠ ʠ ʤʘʥʠʧʫʣʷʮʠʦʥʥʳʝ ʟʥʘʢʠ - 

ʠʟʦʙʨʘʞʝʥʠʷ, ʫʢʘʟʳʚʘʶʱʠʝ ʥʘ ʩʧʦʩʦʙʳ 

ʦʙʨʘʱʝʥʠʷ ʩ ʛʨʫʟʦʤ.  

5.5.8 ʆʩʥʦʚʥʳʝ ʥʘʜʧʠʩʠ ʜʦʣʞʥʳ ʩʦʜʝʨʞʘʪʴ:  

-ʧʦʣʥʦʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʝ ʚ ʫʩʪʘʥʦʚʣʝʥʥʦʤ 

ʧʦʨʷʜʢʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ;  

-ʥʘʠʤʝʥʦʚʘʥʠʝ ʧʫʥʢʪʘ (ʘʵʨʦʧʦʨʪʘ) ʥʘʟʥʘʯʝʥʠʷ;  

-ʢʦʣʠʯʝʩʪʚʦ ʤʝʩʪ ʛʨʫʟʦʚʦʡ ʦʪʧʨʘʚʢʠ ʠ 

ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʤʝʩʪʘ ʚʥʫʪʨʠ ʛʨʫʟʦʚʦʡ 

ʦʪʧʨʘʚʢʠ.  

5.5.9 ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʥʘʜʧʠʩʠ ʜʦʣʞʥʳ 

ʩʦʜʝʨʞʘʪʴ:  

-ʧʦʣʥʦʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʝ ʚ ʫʩʪʘʥʦʚʣʝʥʥʦʤ 

ʧʦʨʷʜʢʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ;  

-ʥʘʠʤʝʥʦʚʘʥʠʝ ʧʫʥʢʪʘ (ʘʵʨʦʧʦʨʪʘ) ʦʪʧʨʘʚʣʝʥʠʷ.  

5.5.10 ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʥʘʜʧʠʩʠ ʜʦʣʞʥʳ 

ʩʦʜʝʨʞʘʪʴ:  

-ʤʘʩʩʘ ʙʨʫʪʪʦ ʠ ʥʝʪʪʦ, ʢʛ;  

-ʛʘʙʘʨʠʪʥʳʝ ʨʘʟʤʝʨʳ;  

-ʦʙʲʝʤ ʛʨʫʟʘ, ʢʫʙ. ʩʤ.  

5.5.11 ʅʘʜʧʠʩʴ ʇʝʨʝʚʦʟʯʠʢʘ ʜʦʣʞʥʘ ʩʦʜʝʨʞʘʪʴ 
ʠʥʬʦʨʤʘʮʠʶ, ʫʩʪʘʥʦʚʣʝʥʥʫʶ ʇʝʨʝʚʦʟʯʠʢʦʤ ʚ 

ʧʨʘʚʠʣʘʭ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ. ɼʦʧʫʩʢʘʝʪʩʷ 

ʧʨʠʤʝʥʷʪʴ ʧʨʝʜʫʧʨʝʜʠʪʝʣʴʥʳʝ ʥʘʜʧʠʩʠ, ʝʩʣʠ 

ʥʝʚʦʟʤʦʞʥʦ ʦʪʦʙʨʘʟʠʪʴ ʤʘʥʠʧʫʣʷʮʠʦʥʥʳʤʠ 

ʟʥʘʢʘʤʠ ʩʧʦʩʦʙ ʦʙʨʘʱʝʥʠʷ ʩ ʛʨʫʟʦʤ.  

5.5.12 ɺ ʩʣʫʯʘʝ ʧʝʨʝʚʦʟʢʠ ʩʢʦʨʦʧʦʨʪʷʱʝʛʦʩʷ, 
ʞʠʚʦʛʦ ʛʨʫʟʘ ʧʨʠʤʝʥʷʝʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ 

ʤʘʨʢʠʨʦʚʢʘ. 

additional, and, if required, information 

marks and manipulation signs to denote 

methods of such cargo handling. 

 

 

5.5.8 Prime marks include: 

-complete name of the Consignee in 

accordance with the stated procedure; 

-destination airport/point; 

-quantity of cargo pieces and number of 

pieces in the batch. 

 

5.5.9 Additional marks include: 

 

complete  name  of  the  Consignor in  

accordance  with  the  stated procedure; 

-departure airport/point. 

5.5.10 Information marks include: 

 

-gross and net weights in kg; 

-dimensions; 

-volume in cubical centimeters. 

5.5.11 The Carrierôs legend shall contain the 

information specified in the Carrier's air 

carriage rules. If manipulation signs could not 

be used, they may be replaced by text 

legends. 

 

5.5.12 For perishable or live cargo, 

additional marks shall be used. 

5.6 ʇʝʨʝʚʦʟʢʘ ʦʙʲʝʤʥʳʭ (ʣʝʛʢʦʚʝʩʥʳʭ) 

ʛʨʫʟʦʚ 

 
 

5.6 Light -Lift Cargo  

5.6.1 ʃʝʛʢʦʚʝʩʥʳʤ ʩʯʠʪʘʝʪʩʷ ʛʨʫʟ, ʦʙʲʝʤ 

ʢʦʪʦʨʦʛʦ ʧʨʝʚʳʰʘʝʪ 0,006 ʢʫʙ.ʤ. ʥʘ 1 ʢʛ ʙʨʫʪʪʦ. 

ʇʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʦʙʲʝʤʘ ʢʘʞʜʦʝ ʤʝʩʪʦ ʵʪʦʛʦ 

ʛʨʫʟʘ ʧʨʠʥʠʤʘʝʪʩʷ ʟʘ ʧʨʷʤʦʫʛʦʣʴʥʫʶ ʧʨʠʟʤʫ. 

ɼʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʦʙʲʝʤʘ ʤʝʩʪʘ ʛʨʫʟʘ ʫʤʥʦʞʘʶʪ 

ʝʛʦ ʥʘʠʙʦʣʴʰʠʝ ʣʠʥʝʡʥʳʝ ʨʘʟʤʝʨʳ: ʜʣʠʥʫ (ʤ), 

ʚr ʩʦʪʫ (ʤ) ʠ ʰʠʨʠʥʫ (ʤ). ʆʙʲʝʤ ʢʠʣʦʛʨʘʤʤʘ 

ʙʨʫʪʪʦ ʦʧʨʝʜʝʣʷʝʪʩʷ ʜʝʣʝʥʠʝʤ ʦʙʲʝʤʘ ʤʝʩʪʘ ʥʘ 

ʤʘʩʩʫ ʛʨʫʟʘ (ʢʛ). 

 

5.6.2 ʇʨʠ ʨʘʚʥʳʭ ʚʝʣʠʯʠʥʘʭ, ʣʠʙʦ ʧʨʠ 

5.6.1 Light-lift cargo means a cargo with its 

volume exceeding 0.006 cubical meters per   

1 kg gross. For purposes of cargo volume 

determination, each cargo piece is viewed as 

a rectangular prism. To determine a piece 

volume its largest linear dimensions are 

multiplied by one another- length (m), height 

(m), and width (m). A volume of 1 kg gross is 

calculated by dividing a pieceôs volume by a 

cargo weight (kg). 

5.6.2 When the factual weight is equal to or 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
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ʧʨʝʚʳʰʝʥʠʠ ʚʝʣʠʯʠʥʳ ʬʘʢʪʠʯʝʩʢʦʛʦ ʚʝʩʘ ʥʘʜ 

ʦʙʲʝʤʥʳʤ ʚʝʩʦʤ, ʧʨʠʤʝʥʷʝʪʩʷ ʚʝʣʠʯʠʥʘ 

ʬʘʢʪʠʯʝʩʢʦʛʦ ʚʝʩʘ ʜʘʥʥʦʛʦ ʛʨʫʟʘ. ʇʨʠ 

ʧʨʝʚʳʰʝʥʠʠ ʚʝʣʠʯʠʥʳ ʦʙʲʝʤʥʦʛʦ ʚʝʩʘ ʥʘʜ 

ʬʘʢʪʠʯʝʩʢʠʤ, ʦʙʲʝʤʥʳʡ ʚʝʩ ʧʨʠʤʝʥʷʝʪʩʷ ʢ 

ʨʘʩʯʝʪʫ ʧʣʘʪʝʞʝʡ ʟʘ ʧʝʨʝʚʦʟʢʫ ʠ ʧʨʠ 

ʦʬʦʨʤʣʝʥʠʠ ɻʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʚ ʛʨʘʬʝ 

çChargeable Weightè ʫʢʘʟʳʚʘʝʪʩʷ 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚʝʣʠʯʠʥʘ ʦʙʲʝʤʥʦʛʦ ʚʝʩʘ, 

ʧʦʜʣʝʞʘʱʘʷ ʢ ʦʧʣʘʪʝ. 

exceeds the volume weight, the Carrier 

applies the factual weight for all purposes. 

When the volume weight exceeds the factual 

weight, the Carrier applies the volume weight 

to calculate fees for carriage and records such 

volume weight to be paid for in an Air 

Waybill, in the box ñChargeable Weightò. 

5.7 ʇʝʨʝʚʦʟʢʘ ʪʷʞʝʣʦʚʝʩʥʳʭ ʠ 

ʥʝʛʘʙʘʨʠʪʥʳʭ ʛʨʫʟʦʚ 

 
 

5.7 Heavy-Lift and Oversized Cargo 

5.7.1 ɻʨʫʟ, ʤʘʩʩʘ ʦʜʥʦʛʦ ʤʝʩʪʘ ʢʦʪʦʨʦʛʦ ʙʦʣʝʝ 
80 ʢʛ ʩʯʠʪʘʝʪʩʷ ʪʷʞʝʣʦʚʝʩʥʳʤ. ʄʘʢʩʠʤʘʣʴʥʦ 

ʜʦʧʫʩʪʠʤʘʷ ʢ ʧʝʨʝʚʦʟʢʝ ʤʘʩʩʘ ʦʜʥʦʛʦ ʤʝʩʪʘ 

ʪʷʞʝʣʦʚʝʩʥʦʛʦ ʛʨʫʟʘ ʟʘʚʠʩʠʪ ʦʪ ʤʘʢʩʠʤʘʣʴʥʦ 

ʜʦʧʫʩʪʠʤʦʡ ʫʜʝʣʴʥʦʡ ʥʘʛʨʫʟʢʠ ʥʘ ʧʦʣ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʩ ʫʯʝʪʦʤ ʢʦʵʬʬʠʮʠʝʥʪʦʚ 

ʧʝʨʝʛʨʫʟʢʠ. 

5.7.2 ɻʨʫʟ, ʨʘʟʤʝʨʳ ʦʜʥʦʛʦ ʤʝʩʪʘ ʢʦʪʦʨʦʛʦ 

ʧʨʝʚʳʰʘʶʪ ʛʘʙʘʨʠʪʥʳʝ ʨʘʟʤʝʨʳ ʟʘʛʨʫʟʦʯʥʳʭ 

ʣʶʢʦʚ ʠ ʛʨʫʟʦʚʳʭ ʦʪʩʝʢʦʚ ʧʘʩʩʘʞʠʨʩʢʠʭ 

ʚʦʟʜʫʰʥʳʭ ʩʫʜʦʚ, ʘ ʪʘʢʞʝ ʛʘʙʘʨʠʪʥʳʝ ʨʘʟʤʝʨʳ 

ʫʥʠʬʠʮʠʨʦʚʘʥʥʳʭ ʘʚʠʘʮʠʦʥʥʳʭ ʢʦʥʪʝʡʥʝʨʦʚ ʠ 

ʧʦʜʜʦʥʦʚ ʥʘ ʢʦʪʦʨʳʭ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʝʛʦ 

ʧʝʨʝʚʦʟʢʘ, ʩʯʠʪʘʝʪʩʷ ʥʝʛʘʙʘʨʠʪʥʳʤ.  

5.7.3 ʊʷʞʝʣʦʚʝʩʥʳʡ ʠ ʥʝʛʘʙʘʨʠʪʥʳʡ ʛʨʫʟ 

ʜʦʣʞʝʥ ʙʳʪʴ ʟʘʛʨʫʞʝʥ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʯʪʦʙʳ ʥʝ 

ʧʦʚʨʝʜʠʪʴ ʢʦʥʩʪʨʫʢʮʠʶ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ 

ʜʨʫʛʦʡ ʛʨʫʟ, ʧʝʨʝʚʦʟʠʤʳʡ ʩʦʚʤʝʩʪʥʦ. 

5.7.1 A piece of cargo is deemed to be a 

heavy-lift, if weighs 80+ kg. The maximum 

permissible weight of a piece of the heavy-lift 

cargo depends on the maximum permissible 

specific load onto the floor and the aircraft 

accelerations. 

 

5.7.2 If dimensions of a piece of cargo 

exceed dimensions of loading hatches and 

cargo compartments of passenger aircraft 

such cargo is deemed to be oversized. 

 

 

 

5.7.3 Heavy-lift and oversized cargoes shall 

be loaded so as to avoid damage to the 

aircraft or other cargoes. 

5.8 ʇʝʨʝʚʦʟʢʘ ʩʢʦʨʦʧʦʨʪʷʱʠʭʩʷ ʛʨʫʟʦʚ 

 
 

5.8 Perishables 

5.8.1 ʇʨʠʝʤʢʘ ʠ ʦʙʨʘʙʦʪʢʘ ʩʢʦʨʦʧʦʨʪʷʱʠʭʩʷ 
ʛʨʫʟʦʚ ʜʦʣʞʥʘ ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʪʨʝʙʦʚʘʥʠʷʤʠ ʈʫʢʦʚʦʜʩʪʚʘ ʀɸʊɸ ʧʦ ʧʝʨʝʚʦʟʢʝ 

ʩʢʦʨʦʧʦʨʪʷʱʠʭʩʷ ʛʨʫʟʦʚ (PCM) ʠ ʊʨʝʙʦʚʘʥʠʡ 

ʢʦʤʧʝʪʝʥʪʥʳʭ ʚʣʘʩʪʝʡ ʛʦʩʫʜʘʨʩʪʚʘ 

ʦʪʧʨʘʚʣʝʥʠʷ/ʧʨʠʙʳʪʠʷ. ʉʢʦʨʦʧʦʨʪʷʱʠʡʩʷ ʛʨʫʟ 

ʧʨʠʥʠʤʘʝʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ ʧʨʠ ʧʨʝʜʲʷʚʣʝʥʠʠ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ ʜʦʢʫʤʝʥʪʦʚ (ʩʚʠʜʝʪʝʣʴʩʪʚ, 

ʫʜʦʩʪʦʚʝʨʝʥʠʡ ʠʣʠ ʩʝʨʪʠʬʠʢʘʪʦʚ), 

ʧʦʜʪʚʝʨʞʜʘʶʱʠʭ, ʯʪʦ ʛʨʫʟ ʧʨʠ ʝʛʦ 

ʧʝʨʝʤʝʱʝʥʠʠ ʚ ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʩʨʦʢʠ 

5.8.1 The Carrier shall accept and handle 

perishable cargo in accordance with IATA 

Perishable Cargo Regulations and 

requirements of competent authorities of a 

departure/destination country. Perishables 

shall be accepted for carriage upon 

submission by the Consignor certificates of 

the cargo sustainability during a flight. 

 

 

 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
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ʧʝʨʝʚʦʟʢʠ ʥʝ ʧʦʪʝʨʷʝʪ ʩʚʦʠʭ ʢʘʯʝʩʪʚ.    

5.8.2 ɼʦʢʫʤʝʥʪʳ, ʧʦʜʪʚʝʨʞʜʘʶʱʠʝ ʢʘʯʝʩʪʚʦ 

ʛʨʫʟʘ ʜʦʣʞʥʳ ʙʳʪʴ ʚʳʧʠʩʘʥʳ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ 

ʢʦʤʧʝʪʝʥʪʥʳʤ ʦʨʛʘʥʦʤ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ ʚ ʜʝʥʴ 

ʩʜʘʯʠ ʛʨʫʟʘ ʢ ʧʝʨʝʚʦʟʢʝ ʠ ʧʨʝʜʲʷʚʣʝʥʳ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ ʦʪʜʝʣʴʥʦ ʥʘ ʢʘʞʜʫʶ 

ʛʨʫʟʦʚʫʶ ʦʪʧʨʘʚʢʫ.    

5.8.3 ʉʢʦʨʦʧʦʨʪʷʱʠʡʩʷ ʛʨʫʟ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʡ 
ʢ ʧʝʨʝʚʦʟʢʝ ʩ ʜʦʢʫʤʝʥʪʘʤʠ, ʚʳʧʠʩʘʥʥʳʤʠ ʨʘʥʝʝ 

ʫʢʘʟʘʥʥʦʛʦ ʩʨʦʢʘ, ʢ ʧʝʨʝʚʦʟʢʝ ʥʝ ʧʨʠʥʠʤʘʝʪʩʷ.  

  

5.8.4 ɺ ʜʦʢʫʤʝʥʪʘʭ, ʧʦʜʪʚʝʨʞʜʘʶʱʠʭ ʢʘʯʝʩʪʚʦ 
ʩʢʦʨʦʧʦʨʪʷʱʝʛʦʩʷ ʛʨʫʟʘ, ʜʦʣʞʥʳ ʙʳʪʴ ʫʢʘʟʘʥʳ 

ʤʘʢʩʠʤʘʣʴʥʳʝ ʩʨʦʢʠ ʧʝʨʝʚʦʟʢʠ ʵʪʦʛʦ ʛʨʫʟʘ 

ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ.  

5.8.5 ʇʝʨʝʚʦʟʯʠʢ ʤʦʞʝʪ ʦʪʢʘʟʘʪʴ ʚ ʧʝʨʝʚʦʟʢʝ 
ʩʢʦʨʦʧʦʨʪʷʱʝʛʦʩʷ ʛʨʫʟʘ, ʝʩʣʠ ʦʥ ʥʝ ʤʦʞʝʪ 

ʦʙʝʩʧʝʯʠʪʴ ʝʛʦ ʜʦʩʪʘʚʢʫ ʚ ʫʢʘʟʘʥʥʳʝ ʩʨʦʢʠ. 

 

5.8.2 Quality certificates for perishables 

shall be issued by a competent authority 

separately for each shipment, on the date of 

the cargo delivery for acceptance by the 

Carrier. 

 

5.8.3 If quality certificates for perishables 

were issued prior to the date specified above, 

such perishables shall not be accepted for 

carriage. 

5.8.4 Quality certificates for perishables 

shall specify terms for air carriage.  

 

 

5.8.5 The Carrier may refuse in carriage of 

perishable goods if their delivery within the 

terms specified may not be warrantied. 

5.9 ʇʝʨʝʚʦʟʢʘ ʞʠʚʥʦʩʪʠ 

 
 

5.9 Animals 

5.9.1 ɾʠʚʥʦʩʪʴ (ʞʠʚʦʪʥʳʝ, ʟʚʝʨʠ, ʧʪʠʮʳ) 

ʧʨʠʥʠʤʘʝʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ ʚ ʢʘʯʝʩʪʚʝ ʛʨʫʟʘ ʧʨʠ 

ʩʦʙʣʶʜʝʥʠʠ ʥʦʨʤ ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʚ ʇʨʘʚʠʣʘʭ 

ʧʝʨʝʚʦʟʢʠ ʞʠʚʳʭ ʞʠʚʦʪʥʳʭ ʀɸʊɸ (LAR), 

ʧʨʝʜʲʷʚʣʝʥʠʠ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ ʜʦʢʫʤʝʥʪʦʚ, 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʜʦʛʦʚʦʨʘʤʠ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʥʦʨʤʘʪʠʚʥʳʤʠ 

ʧʨʘʚʦʚʳʤʠ ʘʢʪʘʤʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʩʪʨʘʥʳ, ʥʘ ʪʝʨʨʠʪʦʨʠʶ, ʩ 

ʪʝʨʨʠʪʦʨʠʠ ʠʣʠ ʯʝʨʝʟ ʪʝʨʨʠʪʦʨʠʶ ʢʦʪʦʨʦʡ 

ʧʨʝʜʧʦʣʘʛʘʝʪʩʷ ʧʝʨʝʚʦʟʢʘ.  

5.9.2  ɾʠʚʥʦʩʪʴ ʧʨʠʥʠʤʘʶʪʩʷ ʢ ʧʝʨʝʚʦʟʢʝ ʚ 

ʧʨʦʯʥʦʡ ʪʘʨʝ, ʦʙʝʩʧʝʯʠʚʘʶʱʝʡ ʥʝʦʙʭʦʜʠʤʳʝ 

ʫʜʦʙʩʪʚʘ ʧʨʠ ʧʝʨʝʚʦʟʢʝ, ʙʝʟʦʧʘʩʥʦʩʪʴ ʠ 

ʩʦʙʣʶʜʝʥʠʝ ʩʘʥʠʪʘʨʥʳʭ ʪʨʝʙʦʚʘʥʠʡ, ʘ ʪʘʢʞʝ 

ʢʨʝʧʣʝʥʠʝ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ.     

  

5.9.3 ʇʝʨʝʚʦʟʢʘ ʞʠʚʥʦʩʪʠ ʧʨʦʠʟʚʦʜʠʪʩʷ ʪʦʣʴʢʦ 
ʧʦ ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ ʇʝʨʝʚʦʟʯʠʢʦʤ.     

5.9.4 ʇʝʨʝʚʦʟʯʠʢ ʚʧʨʘʚʝ ʦʪʢʘʟʘʪʴ ʚ ʧʝʨʝʚʦʟʢʝ 
ʞʠʚʥʦʩʪʠ, ʝʩʣʠ ʥʝ ʤʦʞʝʪ ʦʙʝʩʧʝʯʠʪʴ 

ʚʳʧʦʣʥʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠ ʜʨʫʛʠʭ ʛʦʩʫʜʘʨʩʪʚ ʠ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʫʩʣʦʚʠʷ ʧʝʨʝʚʦʟʢʠ. 

5.9.1 Animals (beasts, birds, etc.) shall be 

accepted for air carriage as cargo, in 

accordance with IATA Live Animals 

Regulations, and upon submission by the 

Consignor of the documents stipulated by 

international treaties signed by the Russian 

Federation, and  laws and legislation of 

Russia and a country to, from or over which 

the Carrier performs flight. 

 

 

5.9.2 The Carrier shall accept animals for 

air carriage in a durable containers ensuring 

sufficient comfort for the animal within, 

compliance with safety and hygienic 

requirements and secure fastening during 

flight. 

5.9.3 Animals shall be carried with the 

Carrierôs consent only. 

5.9.4 The Carrier may refuse in air carriage  

of an animal if cannot ensure compliance 

laws and legislation of the Russian Federation 

and other countries, if applicable, and safe 

and secure flight conditions. 
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5.10 ʇʝʨʝʚʦʟʢʘ ʦʧʘʩʥʳʭ ʛʨʫʟʦʚ 

 

 

5.10 Dangerous Goods 

5.10.1 ʂ ʦʧʘʩʥʳʤ ʛʨʫʟʘʤ ʦʪʥʦʩʷʪʩʷ ʚʝʱʝʩʪʚʘ, 

ʢʦʪʦʨʳʝ ʧʨʠ ʧʝʨʝʚʦʟʢʝ, ʧʦʛʨʫʟʢʝ, ʚʳʛʨʫʟʢʝ ʠ 

ʭʨʘʥʝʥʠʠ ʤʦʛʫʪ ʷʚʠʪʴʩʷ ʧʨʠʯʠʥʦʡ ʚʟʨʳʚʘ, 

ʧʦʞʘʨʘ, ʧʦʚʨʝʞʜʝʥʠʷ ʠʣʠ ʧʦʨʯʠ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ ʠ ʝʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʟʜʘʥʠʡ ʠ ʩʦʦʨʫʞʝʥʠʡ, 

ʛʨʫʟʦʚ ʠ ʙʘʛʘʞʘ, ʥʘʭʦʜʷʱʠʭʩʷ ʚ ʘʵʨʦʧʦʨʪʘʭ ʠ ʥʘ 

ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʘ ʪʘʢʞʝ ʫʚʝʯʴʷ, 

ʦʪʨʘʚʣʝʥʠʷ, ʦʞʦʛʦʚ ʠʣʠ ʦʙʣʫʯʝʥʠʷ ʣʶʜʝʡ ʠ 

ʞʠʚʦʪʥʳʭ. 

5.10.2 ɺʦʟʜʫʰʥʘʷ ʧʝʨʝʚʦʟʢʘ ʦʧʘʩʥʳʭ ʛʨʫʟʦʚ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠ 

ʜʨʫʛʠʭ ʛʦʩʫʜʘʨʩʪʚ, ʊʝʭʥʠʯʝʩʢʠʤʠ ʠʥʩʪʨʫʢʮʠʷʤʠ 

ʧʦ ʙʝʟʦʧʘʩʥʦʡ ʧʝʨʝʚʦʟʢʝ ʦʧʘʩʥʳʭ ʛʨʫʟʦʚ ʧʦ 

ʚʦʟʜʫʭʫ (Doc 9284 AN/905 ʀʂɸʆ), 

ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʜʦʛʦʚʦʨʘʤʠ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ, ʘ ʪʘʢʞʝ ʬʝʜʝʨʘʣʴʥʳʤʠ 

ʘʚʠʘʮʠʦʥʥʳʤʠ ʧʨʘʚʠʣʘʤʠ. 

5.10.3 ʂ ʧʝʨʝʚʦʟʢʝ ʧʨʠʥʠʤʘʶʪʩʷ ʪʦʣʴʢʦ 

ʥʘʜʣʝʞʘʱʠʤ ʦʙʨʘʟʦʤ ʢʣʘʩʩʠʬʠʮʠʨʦʚʘʥʥʳʝ, 

ʠʜʝʥʪʠʬʠʮʠʨʦʚʘʥʥʳʝ, ʫʧʘʢʦʚʘʥʥʳʝ, 

ʤʘʨʢʠʨʦʚʘʥʥʳʝ, ʜʦʢʫʤʝʥʪʘʣʴʥʦ ʦʬʦʨʤʣʝʥʥʳʝ 

ʦʧʘʩʥʳʝ ʛʨʫʟʳ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʨʝʙʦʚʘʥʠʷʤʠ 

ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʜʦʛʦʚʦʨʦʚ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʠ ʥʦʨʤʘʪʠʚʥʳʭ ʧʨʘʚʦʚʳʭ ʘʢʪʦʚ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

5.10.4 ɻʨʫʟʳ, ʦʪʥʝʩʝʥʥʳʝ ʢ ʢʘʪʝʛʦʨʠʠ ʦʧʘʩʥʳʭ, 
ʤʦʛʫʪ ʙʳʪʴ ʧʨʠʥʷʪʳ ʢ ʧʝʨʝʚʦʟʢʝ ʪʦʣʴʢʦ ʧʦ 

ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ ʇʝʨʝʚʦʟʯʠʢʦʤ ʠ ʧʨʠ ʥʘʣʠʯʠʠ 

ʧʦʜʪʚʝʨʞʜʝʥʥʦʛʦ ʙʨʦʥʠʨʦʚʘʥʠʷ ʥʘ ʚʝʩʴ 

ʤʘʨʰʨʫʪ ʧʝʨʝʚʦʟʢʠ. 

5.10.1 Dangerous Goods mean substances 

that, during their air carriage, loading, 

unloading. or storage, may cause explosion, 

fire, damage to aircraft and aviation 

equipment, constructions, cargo, or baggage, 

if located at an airport or onboard an aircraft, 

or may cause damage to health, poisoning, 

burn or exposure to radiation  for humans or 

animals. 

5.10.2 Dangerous goods are carried by air in 

accordance with laws of the Russian 

Federation or other countries, Technical 

Instructions for the Safe Transport of 

Dangerous Goods by Air (ICAO Doc 9284 

AN/905), international treaties signed by the 

Russian Federation and the Federal Aviation 

Rules. 

 

5.10.3 The Carrier accepts for carriage only 

those dangerous goods that are properly 

categorized, identified, packed, marked and 

labeled, and accompanied by proper 

documents in accordance with international 

treaties signed by the Russian Federation and 

laws and legislation of the Russian 

Federation. 

5.10.4 Dangerous goods shall be accepted for 

carriage upon the Carrierôs consent and with 

booking confirmed for all flight legs. 

5.11 ʇʝʨʝʚʦʟʢʘ ʛʨʫʟʦʚ ʩ ʦʙʲʷʚʣʝʥʥʦʡ 

ʮʝʥʥʦʩʪʴʶ 

 
 

5.11 Declared-Value Cargo 

5.11.1 ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ ʚʧʨʘʚʝ ʦʙʲʷʚʠʪʴ 

ʮʝʥʥʦʩʪʴ ʦʪʧʨʘʚʣʷʝʤʦʛʦ ʛʨʫʟʘ. 

5.11.2 ɿʘ ʦʙʲʷʚʣʝʥʠʝ ʮʝʥʥʦʩʪʠ ʚʟʠʤʘʝʪʩʷ ʧʣʘʪʘ, 
ʫʩʪʘʥʦʚʣʝʥʥʘʷ ʇʝʨʝʚʦʟʯʠʢʦʤ. ʇʦʨʷʜʦʢ 

ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ ʩ ʦʙʲʷʚʣʝʥʥʦʡ ʮʝʥʥʦʩʪʴʶ 

ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʇʝʨʝʚʦʟʯʠʢʦʤ. 

5.11.1 The Consignor may declare value of a 

cargo to be shipped. 

5.11.2 To a declared-value cargo the Carrier 

applies the fee in accordance with its fee 

regulations. The Carrier shall have the 

procedure for air carriage of declared-value 

cargo. 
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5.12 ʇʝʨʝʚʦʟʢʘ ʯʝʣʦʚʝʯʝʩʢʠʭ ʦʩʪʘʥʢʦʚ ʠ 

ʦʩʪʘʥʢʦʚ ʞʠʚʦʪʥʳʭ 

 
 

5.12 Remains of Humans or Animals 

5.12.1 ʂ ʧʝʨʝʚʦʟʢʝ ʚʦʟʜʫʰʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ 

ʧʨʠʥʠʤʘʶʪʩʷ ʛʨʦʙʳ ʩ ʯʝʣʦʚʝʯʝʩʢʠʤʠ ʦʩʪʘʥʢʘʤʠ, 

ʫʨʥʳ ʩ ʧʨʘʭʦʤ, ʘ ʪʘʢʞʝ ʦʩʪʘʥʢʠ ʞʠʚʦʪʥʳʭ ʚ 

ʷʱʠʢʘʭ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʭ ʪʨʝʙʦʚʘʥʠʷ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʩʘʥʠʪʘʨʥʳʭ ʥʦʨʤ. 

5.12.2 ʇʝʨʝʚʦʟʢʘ ʛʨʦʙʦʚ ʩ ʯʝʣʦʚʝʯʝʩʢʠʤʠ 

ʦʩʪʘʥʢʘʤʠ, ʘ ʪʘʢʞʝ ʷʱʠʢʦʚ ʩ ʦʩʪʘʥʢʘʤʠ 

ʞʠʚʦʪʥʳʭ ʧʨʠ ʥʘʣʠʯʠʠ ʙʘʛʘʞʥʳʭ ʦʪʩʝʢʦʚ ʚ 

ʦʜʥʦʤ ʩʘʣʦʥʝ ʩʦʚʤʝʩʪʥʦ ʩ ʧʘʩʩʘʞʠʨʘʤʠ ʥʝ 

ʜʦʧʫʩʢʘʝʪʩʷ. 

5.12.3 ʋʤʝʨʰʠʝ ʚ ʛʨʦʙʘʭ, ʫʨʥʳ ʩ ʧʨʘʭʦʤ, ʘ 
ʪʘʢʞʝ ʦʩʪʘʥʢʠ ʞʠʚʦʪʥʳʭ ʥʘ ʨʝʡʩʳ ʧʨʠʥʠʤʘʶʪʩʷ 

ʧʦ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʤʫ ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ 

ʇʝʨʝʚʦʟʯʠʢʦʤ. 

5.12.1 Coffins with dead bodies, urns 

containing human ashes, or boxes with 

animal remains may be accepted for carriage, 

if comply with requirements to safety, 

security, and hygiene. 

5.12.2 It is forbidden to transport coffins 

with human remains and boxes with animal 

remains in the passenger cabin. 

 

 

5.12.3 Human remains in coffins, cremated 

remains in urns, and animal remains may be 

carried with the Carrierôs consent. 

5.13 ʇʦʛʨʫʟʢʘ ʠ ʚʳʛʨʫʟʢʘ ʛʨʫʟʘ 

 

 

5.13 Cargo Loading and Unloading 

5.13.1 ʇʦʛʨʫʟʢʘ ʛʨʫʟʘ ʚ ʚʦʟʜʫʰʥʦʝ ʩʫʜʥʦ ʠ 

ʚʳʛʨʫʟʢʘ ʝʛʦ ʠʟ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʧʨʦʠʟʚʦʜʠʪʩʷ 

ʇʝʨʝʚʦʟʯʠʢʦʤ ʠʣʠ ʦʙʩʣʫʞʠʚʘʶʱʝʡ 

ʦʨʛʘʥʠʟʘʮʠʝʡ. 

5.13.2 ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʧʦʪʨʝʙʦʚʘʪʴ ʦʪ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ ʜʣʷ 

ʧʦʛʨʫʟʢʠ/ʚʳʛʨʫʟʢʠ ʥʝʛʘʙʘʨʠʪʥʦʛʦ ʠ 

ʪʷʞʝʣʦʚʝʩʥʦʛʦ ʛʨʫʟʘ ʥʝʦʙʭʦʜʠʤʳʝ 

ʧʨʠʩʧʦʩʦʙʣʝʥʠʷ, ʦʙʦʨʫʜʦʚʘʥʥʳʝ ʠ ʢʨʝʧʝʞʥʳʝ 

ʤʘʪʝʨʠʘʣʳ. 

5.13.1 The Carrier or the Handling Company 

performs loading and unloading of cargo. 

 

 

5.13.2 For loading/unloading of the 

oversized or heavy-lift cargo, the Carrier has 

the right to request from the 

Consignor/Consignee necessary devices, 

tools, fastenings and accessories. 

5.14 ɺʳʜʘʯʘ ʛʨʫʟʘ ʚ ʧʫʥʢʪʝ ʥʘʟʥʘʯʝʥʠʷ 

 
 

5.14 Cargo Collection at Destination 

5.14.1 ʇʝʨʝʚʦʟʢʘ ʛʨʫʟʘ ʩʯʠʪʘʝʪʩʷ ʚʳʧʦʣʥʝʥʥʦʡ 
ʧʦʩʣʝ ʚʳʜʘʯʠ ʛʨʫʟʘ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʶ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʩʣʦʚʠʷʤʠ, ʫʢʘʟʘʥʥʳʤʠ ʚ 

ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʠʣʠ ʩʜʘʯʠ ʛʨʫʟʘ 

ʦʙʩʣʫʞʠʚʘʶʱʝʡ ʦʨʛʘʥʠʟʘʮʠʠ. 

5.14.2 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʦʙʩʣʫʞʠʚʘʶʱʘʷ 

ʦʨʛʘʥʠʟʘʮʠʷ ʦʙʷʟʘʥʳ ʫʚʝʜʦʤʠʪʴ 

ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ ʦ ʧʨʠʙʳʪʠʠ ʛʨʫʟʘ ʚ ʧʫʥʢʪ 

ʥʘʟʥʘʯʝʥʠʷ.  

5.14.3 ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʦʙʷʟʘʥ ʩʚʦʝʚʨʝʤʝʥʥʦ 

ʧʨʠʥʷʪʴ ʠ ʚʳʚʝʟʪʠ ʛʨʫʟ, ʧʨʠʙʳʚʰʠʡ ʚ ʝʛʦ ʘʜʨʝʩ. 

ɺʳʜʘʯʘ ʛʨʫʟʘ ʧʨʦʠʟʚʦʜʠʪʩʷ ʚ ʧʫʥʢʪʝ ʥʘʟʥʘʯʝʥʠʷ 

ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʶ ʠʣʠ ʫʧʦʣʥʦʤʦʯʝʥʥʦʤʫ ʠʤ 

5.14.1 A cargo carriage is deemed to be 

completed upon the cargo collection by the 

Consignee at a destination airport in 

accordance with conditions specified in the 

Air Waybill. 

5.14.2 The Carrier or its Authorized Agent 

shall inform the Consignee on the cargo 

arrival to a destination. 

 

5.14.3 The Consignee shall timely accept and 

transfer the arriving cargo. At a destination, 

the Carrier issues cargo to the Consignee or 

its designee, as specified in the Air Waybill. 
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ʣʠʮʫ, ʫʢʘʟʘʥʥʦʤʫ ʚ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ.  

5.14.4 ʇʨʠ ʚʳʜʘʯʝ ʛʨʫʟʘ ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ 
ʦʙʩʣʫʞʠʚʘʶʱʘʷ ʦʨʛʘʥʠʟʘʮʠʷ ʧʦ ʪʨʝʙʦʚʘʥʠʶ 

ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ ʦʙʷʟʘʥʳ ʧʨʦʚʝʨʠʪʴ ʢʦʣʠʯʝʩʪʚʦ 

ʤʝʩʪ ʠ ʤʘʩʩʫ ʧʨʠʙʳʚʰʝʛʦ ʛʨʫʟʘ, ʠ ʫʢʘʟʘʪʴ ʵʪʫ 

ʤʘʩʩʫ ʚ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ.  

5.14.5 ɺʳʜʘʯʘ ʛʨʫʟʘ ʪʘʤʦʞʝʥʥʦʤʫ ʫʯʨʝʞʜʝʥʠʶ 
ʠʣʠ ʜʨʫʛʦʤʫ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤʫ ʦʨʛʘʥʫ ʧʦ ʠʭ 

ʪʨʝʙʦʚʘʥʠʶ ʣʠʙʦ ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ 

ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ ʩʯʠʪʘʝʪʩʷ ʚʳʜʘʯʝʡ ʝʛʦ 

ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʶ ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʇʝʨʝʚʦʟʯʠʢ 

ʠʣʠ ʝʛʦ ʦʙʩʣʫʞʠʚʘʶʱʘʷ ʦʨʛʘʥʠʟʘʮʠʷ ʧʝʨʝʜʘʶʪ 

ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʶ (ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʶ) 

ʜʦʢʫʤʝʥʪʳ, ʫʜʦʩʪʦʚʝʨʷʶʱʠʝ ʪʘʢʫʶ ʚʳʜʘʯʫ 

ʛʨʫʟʘ.  

5.14.6 ʇʨʠ ʦʙʥʘʨʫʞʝʥʠʠ ʧʦʚʨʝʞʜʝʥʠʷ ʪʘʨʳ ʠʣʠ 
ʫʧʘʢʦʚʢʠ, ʧʣʦʤʙ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ, ʢʦʪʦʨʳʝ 

ʤʦʛʫʪ ʧʦʚʣʠʷʪʴ ʥʘ ʩʦʩʪʦʷʥʠʝ ʛʨʫʟʘ, ʇʝʨʝʚʦʟʯʠʢ 

ʦʙʷʟʘʥ ʧʨʠ ʫʯʘʩʪʠʠ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ ʚʩʢʨʳʪʴ ʠ 

ʧʨʦʚʝʨʠʪʴ ʛʨʫʟ ʧʦʚʨʝʞʜʝʥʥʳʭ ʤʝʩʪ ʧʦ 

ʫʧʘʢʦʚʦʯʥʳʤ ʣʠʩʪʘʤ, ʬʘʢʪʫʨʘʤ ʠ ʜʦʢʫʤʝʥʪʘʤ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ.  

5.14.7 ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʠʤʝʝʪ ʧʨʘʚʦ ʦʪʢʘʟʘʪʴʩʷ 
ʦʪ ʧʦʣʫʯʝʥʠʷ ʧʦʚʨʝʞʜʝʥʥʦʛʦ ʠʣʠ ʠʩʧʦʨʯʝʥʥʦʛʦ 

ʛʨʫʟʘ, ʝʩʣʠ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʦ, ʯʪʦ ʢʘʯʝʩʪʚʦ 

ʛʨʫʟʘ ʠʟʤʝʥʠʣʦʩʴ ʥʘʩʪʦʣʴʢʦ, ʯʪʦ ʠʩʢʣʶʯʘʝʪʩʷ 

ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʥʦʛʦ ʠʣʠ ʯʘʩʪʠʯʥʦʛʦ ʝʛʦ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʧʝʨʚʦʥʘʯʘʣʴʥʳʤ ʥʘʟʥʘʯʝʥʠʝʤ.  

5.14.8 ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʦʙʷʟʘʥ ʦʧʣʘʪʠʪʴ ʚʩʝ 

ʧʨʠʯʠʪʘʶʱʠʝʩʷ ʩ ʥʝʛʦ ʧʣʘʪʝʞʠ ʠ ʩʙʦʨʳ, ʚ ʪʦʤ 

ʯʠʩʣʝ ʧʣʘʪʝʞʠ, ʥʝ ʚʟʳʩʢʘʥʥʳʝ ʩ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʧʨʠ ʧʨʠʝʤʝ ʛʨʫʟʘ ʢ ʧʝʨʝʚʦʟʢʝ, 

ʠ ʧʨʠʥʷʪʴ ʛʨʫʟ ʦʪ ʇʝʨʝʚʦʟʯʠʢʘ ʠʣʠ ʝʛʦ 

ʦʙʩʣʫʞʠʚʘʶʱʝʡ ʦʨʛʘʥʠʟʘʮʠʠ. ʈʘʟʤʝʨ ʧʣʘʪʝʞʝʡ 

ʠ ʩʙʦʨʦʚ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʇʝʨʝʚʦʟʯʠʢʦʤ. 

 

5.14.4 During cargo collection the Carrier or 

the Handling Company shall upon the 

Consigneeôs request check the number of 

pieces and weight of the arriving cargo and 

record such parameters in the Air Waybill. 

5.14.5 If a cargo is collected by the customs 

or other state authority upon its request or in 

the absence of the Consignee, such collection 

is deemed to be performed by the Consignee, 

provided the Carrier or the Handling 

Company transfers to the Consignee 

(Consignor) confirmations of such collection. 

 

 

5.14.6 In the case of discovery of damage to 

a cargo packing or the Consignor's seals and 

such damage might influence the cargo 

condition, the Carrier or the Handling 

Company shall in the presence of the 

Consignee weigh the damaged cargo piece, 

open up the package and count the contents. 

5.14.7 The Consignee has the right to refuse 

from collection of a damaged or spoilt cargo, 

if it is determined that the cargo quality has 

changed to an extent excluding the possibility 

of its intended application, in whole or in 

part. 

 

5.14.8 The Consignee shall pay all applicable 

fees and charges, including those not paid 

during the cargo acceptance, in order to 

collect cargo from the Carrier or Handling 

Company, in accordance with fee regulations 

and price lists of the Carrier. 

5.15 ʍʨʘʥʝʥʠʝ, ʨʦʟʳʩʢ ʠ ʨʝʘʣʠʟʘʮʠʷ ʛʨʫʟʘ 

 
 

5.15 Cargo Storage and Sales 

5.15.1 ɽʩʣʠ ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʥʝ ʧʦʣʫʯʠʣ 

ʧʨʠʙʳʚʰʠʡ ʛʨʫʟ ʚ ʪʝʯʝʥʠʝ ʪʨʝʭ ʜʥʝʡ ʩʦ ʜʥʷ, 

ʩʣʝʜʫʶʱʝʛʦ ʟʘ ʜʥʝʤ ʥʘʧʨʘʚʣʝʥʠʷ ʫʚʝʜʦʤʣʝʥʠʷ ʦ 

ʧʨʠʙʳʪʠʠ ʚ ʝʛʦ ʘʜʨʝʩ ʛʨʫʟʘ, ʠʣʠ ʚ ʩʨʦʢ, 

ʫʩʪʘʥʦʚʣʝʥʥʳʡ ʧʨʘʚʠʣʘʤʠ ʇʝʨʝʚʦʟʯʠʢʘ ʠʣʠ 

ʜʦʛʦʚʦʨʦʤ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ, ʣʠʙʦ 

ʦʪʢʘʟʘʣʩʷ ʦʪ ʝʛʦ ʧʨʠʝʤʘ, ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ 

ʆʙʩʣʫʞʠʚʘʶʱʘʷ ʦʨʛʘʥʠʟʘʮʠʷ ʦʙʷʟʘʥ ʫʚʝʜʦʤʠʪʴ 

5.15.1 When the Consignee has either not 

collected a cargo within 3 days after the day 

when the Cargo Arrival Notice was sent or 

within any other term specified by the 

Carrier's regulations or the Air Carriage 

Contract in relation to such cargo or refused 

to collect such cargo the Carrier or the 

Handling Company shall notify the 
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ʦʙ ʵʪʦʤ ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ, ʦʩʪʘʚʠʪʴ ʛʨʫʟ ʫ ʩʝʙʷ 

ʥʘ ʭʨʘʥʝʥʠʝ ʟʘ ʩʯʝʪ ʩʨʝʜʩʪʚ ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʠ 

ʥʘ ʝʛʦ ʨʠʩʢ. 

5.15.2 ɽʩʣʠ ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʥʝ ʚʦʩʪʨʝʙʦʚʘʣ 

ʧʨʠʙʳʚʰʠʡ ʛʨʫʟ ʧʦ ʠʩʪʝʯʝʥʠʠ ʜʝʩʷʪʠ ʜʥʝʡ ʩʦ 

ʜʥʷ ʥʘʧʨʘʚʣʝʥʠʷ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʨʠʙʳʪʠʠ ʚ ʝʛʦ 

ʘʜʨʝʩ ʛʨʫʟʘ, ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʦʙʩʣʫʞʠʚʘʶʱʘʷ 

ʦʨʛʘʥʠʟʘʮʠʷ ʥʘʧʨʘʚʣʷʝʪ ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʶ 

ʫʚʝʜʦʤʣʝʥʠʝ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʦʣʫʯʝʥʠʷ ʛʨʫʟʘ. 

ɽʩʣʠ ʧʦ ʠʩʪʝʯʝʥʠʠ ʜʝʩʷʪʠ ʜʥʝʡ ʩʦ ʜʥʷ 

ʥʘʧʨʘʚʣʝʥʠʷ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʧʦʣʫʯʝʥʠʷ ʛʨʫʟʘ ʛʨʫʟ ʥʝ ʙʫʜʝ ʚʦʩʪʨʝʙʦʚʘʥ ʣʠʙʦ 

ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʦʪʢʘʟʘʣʩʷ ʦʪ ʝʛʦ ʧʨʠʝʤʘ, 

ʧʝʨʝʚʦʟʯʠʢ ʫʚʝʜʦʤʣʷʝʪ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʦ 

ʥʝʚʨʫʯʝʥʠʠ ʛʨʫʟʘ. ʋʢʘʟʘʥʥʦʝ ʫʚʝʜʦʤʣʝʥʠʝ 

ʜʦʣʞʥʦ ʩʦʜʝʨʞʘʪʴ ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ ʦ 

ʚʦʟʤʦʞʥʦʡ ʨʝʘʣʠʟʘʮʠʠ ʠʣʠ ʫʥʠʯʪʦʞʝʥʠʠ ʛʨʫʟʘ ʚ 

ʩʣʫʯʘʝ ʦʪʩʫʪʩʪʚʠʷ ʨʘʩʧʦʨʷʞʝʥʠʡ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʚ ʪʝʯʝʥʠʝ ʩʨʦʢʘ ʫʢʘʟʘʥʥʦʛʦ ʚ 

ʫʚʝʜʦʤʣʝʥʠʠ. 

5.15.3 ʇʨʠ ʦʪʩʫʪʩʪʚʠʠ ʨʘʩʧʦʨʷʞʝʥʠʡ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʚ ʪʝʯʝʥʠʠ ʪʨʠʜʮʘʪʠ ʜʥʝʡ ʩʦ 

ʜʥʷ ʥʘʧʨʘʚʣʝʥʠʷ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʥʝʚʨʫʯʝʥʠʠ 

ʛʨʫʟʘ ʠʣʠ ʝʩʣʠ ʠʩʧʦʣʥʝʥʠʝ ʧʦʩʪʫʧʠʚʰʠʭ 

ʨʘʩʧʦʨʷʞʝʥʠʡ ʥʝʚʦʟʤʦʞʥʦ, ʛʨʫʟ ʧʨʠʟʥʘʝʪʩʷ 

ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʳʤ ʠ ʤʦʞʝʪ ʙʳʪʴ ʨʝʘʣʠʟʦʚʘʥ ʠʣʠ 

ʫʥʠʯʪʦʞʝʥ. 

5.15.4 ɺ ʩʣʫʯʘʝ ʧʨʠʙʳʪʠʷ ʚ ʘʵʨʦʧʦʨʪ ʛʨʫʟʘ ʙʝʟ 
ɻʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʠ ʜʨʫʛʠʭ ʥʝʦʙʭʦʜʠʤʳʭ 

ʜʦʢʫʤʝʥʪʦʚ, ʛʨʫʟʘ ʩ ʥʝʯʝʪʢʦʡ ʤʘʨʢʠʨʦʚʢʦʡ ʣʠʙʦ 

ʧʨʠ ʝʝ ʦʪʩʫʪʩʪʚʠʠ (ʜʘʣʝʝ ï ʙʝʟʜʦʢʫʤʝʥʪʥʳʡ 

ʛʨʫʟ)   ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʆʙʩʣʫʞʠʚʘʶʱʘʷ 

ʦʨʛʘʥʠʟʘʮʠʷ ʧʨʠʥʠʤʘʝʪ ʤʝʨʳ ʜʣʷ ʭʨʘʥʝʥʠʷ 

ʵʪʦʛʦ ʛʨʫʟʘ ʚ ʪʝʯʝʥʠʝ ʚʩʝʛʦ ʚʨʝʤʝʥʠ ʨʦʟʳʩʢʘ 

ʜʦʢʫʤʝʥʪʦʚ ʠ ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʠ/ʠʣʠ 

ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʷ, ʥʦ ʥʝ ʙʦʣʝʝ ʰʝʩʪʠʜʝʩʷʪʠ ʜʥʝʡ 

ʩ ʜʘʪʳ ʧʨʠʙʳʪʠʷ ʚ ʘʵʨʦʧʦʨʪ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, 

ʥʘ ʢʦʪʦʨʦʤ ʜʦʩʪʘʚʣʝʥ ʜʘʥʥʳʡ ʛʨʫʟ. ɽʩʣʠ ʧʦ 

ʠʩʪʝʯʝʥʠʠ ʫʢʘʟʘʥʥʦʛʦ ʩʨʦʢʘ ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʴ 

ʠʣʠ ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ ʥʝ ʫʩʪʘʥʦʚʣʝʥʳ, ʛʨʫʟ 

ʧʨʠʟʥʘʝʪʩʷ ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʳʤ ʠ ʤʦʞʝʪ ʙʳʪʴ 

ʨʝʘʣʠʟʦʚʘʥ ʠʣʠ ʫʥʠʯʪʦʞʝʥ. 

5.15.5 ɽʩʣʠ ʧʦ ʧʨʠʙʳʪʠʠ ʚ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʚ 
ʘʵʨʦʧʦʨʪʘ ʥʘʟʥʘʯʝʥʠʷ ʦʙʥʘʨʫʞʠʪʩʷ ʦʪʩʫʪʩʪʚʠʝ 

ʚʥʝʩʝʥʥʦʛʦ ʚ ʛʨʫʟʦʚʫʶ ʚʝʜʦʤʦʩʪʴ ʛʨʫʟʘ ʠ/ʠʣʠ 

ʛʨʫʟʦʚʦʡ ʥʘʢʣʘʜʥʦʡ, ʛʨʫʟ ʙʝʟ ʛʨʫʟʦʚʦʡ 

Consignor and store the cargo at the 

Consignor's cost. 

 

5.15.2 If the Consignee has not claimed an 

arriving cargo for 10 days after the day when 

the Cargo Arrival Notice was sent, the Carrier 

or the Handling Company shall send to the 

Consignee the Cargo Arrival Reminder. 

When the Consignee has not collected a 

cargo within 10 days after the day when the 

Cargo Arrival Reminder was sent or refused 

to collect the cargo the Carrier or the 

Handling Company shall send to the 

Consignor the Non-Collected Cargo Notice. 

Such notice also warns of possible disposal or 

destruction of the cargo if no instructions 

from the Consignor would be received within 

a term specified in the notice. 

 

 

5.15.3 In case there is no any instruction 

from Consignor within 30 days since Non-

Collected Cargo Notice and if said 

instructions impossible to follow the Cargo 

shall be deemed unclaimed and may be sold 

or scraped. 

 

5.15.4 In the case when a cargo arrived to an 

airport without an accompanying Air Waybill 

or other required documents or with absent or 

illegible marking/labeling (hereinafter ï No 

document cargo), the Carrier or the Handling 

Company shall apply efforts to store such 

cargo for a term required to search 

accompanying documents, yet in no case 

such term may exceed 60 days after arrival of 

such cargo to the airport. If within such 

period the Consignee or Consignor has not 

been determined such cargo is deemed 

unclaimed and may be sold or scraped. 

 

 

5.15.5 If upon arrival of an aircraft to a 

destination it is found that a cargo specified 

in the load sheet and/or air waybill is absent, 

a cargo is not accompanied with its air 
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ʥʘʢʣʘʜʥʦʡ ʠ/ʠʣʠ ʥʝʦʙʭʦʜʠʤʳʭ ʜʦʢʫʤʝʥʪʦʚ, 

ʛʨʫʟʦʚʘʷ ʥʘʢʣʘʜʥʘʷ ʠ/ʠʣʠ ʜʨʫʛʠʝ ʥʝʦʙʭʦʜʠʤʳʝ 

ʜʦʢʫʤʝʥʪʳ ʙʝʟ ʛʨʫʟʘ, ʣʠʙʦ ʛʨʫʟ ʥʝʚʦʟʤʦʞʥʦ 

ʠʜʝʥʪʠʬʠʮʠʨʦʚʘʪʴ ʚʩʣʝʜʩʪʚʠʝ ʥʝʯʝʪʢʦʡ 

ʪʨʘʥʩʧʦʨʪʥʦʡ ʤʘʨʢʠʨʦʚʢʠ ʥʘ ʛʨʫʟʝ, ʣʠʙʦ 

ʦʪʩʫʪʩʪʚʠʷ ʤʘʨʢʠʨʦʚʢʠ, ʧʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ 

ʧʨʦʠʟʚʝʩʪʠ ʨʦʟʳʩʢ ʛʨʫʟʘ ʠ/ʠʣʠ ʛʨʫʟʦʚʦʡ 

ʥʘʢʣʘʜʥʦʡ, ʜʨʫʛʠʭ ʥʝʦʙʭʦʜʠʤʳʭ ʜʦʢʫʤʝʥʪʦʚ ʠ 

ʦʙʝʩʧʝʯʠʪʴ ʜʦʩʪʘʚʢʫ ʛʨʫʟʘ ʠ/ʠʣʠ ʛʨʫʟʦʚʦʡ 

ʥʘʢʣʘʜʥʦʡ ʠ ʜʨʫʛʠʭ ʥʝʦʙʭʦʜʠʤʳʭ ʜʦʢʫʤʝʥʪʦʚ ʚ 

ʘʵʨʦʧʦʨʪ ʥʘʟʥʘʯʝʥʠʷ. 

5.15.6 ʄʝʨʳ ʧʦ ʨʦʟʳʩʢʫ ʛʨʫʟʘ/ʛʨʫʟʦʚʦʡ 

ʥʘʢʣʘʜʥʦʡ, ʜʨʫʛʠʭ ʥʝʦʙʭʦʜʠʤʳʭ ʜʦʢʫʤʝʥʪʦʚ 

ʧʨʠʥʠʤʘʶʪʩʷ ʩ ʤʦʤʝʥʪʘ ʩʦʩʪʘʚʣʝʥʠʷ ʘʢʪʘ. 

5.15.7 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʦʙʩʣʫʞʠʚʘʶʱʘʷ 

ʦʨʛʘʥʠʟʘʮʠʷ ʦʙʷʟʘʥʳ ʦʙʝʩʧʝʯʠʪʴ ʥʘʜʣʝʞʘʱʝʝ 

ʭʨʘʥʝʥʠʝ ʧʨʠʙʳʚʰʝʛʦ ʚ ʘʵʨʦʧʦʨʪ ʥʘʟʥʘʯʝʥʠʷ 

ʛʨʫʟʘ ʜʦ ʚʳʜʘʯʠ ʝʛʦ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʶ ʠʣʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤʫ ʦʨʛʘʥʫ (ʧʦ ʪʨʝʙʦʚʘʥʠʶ) ʚ 

ʪʝʯʝʥʠʝ ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʩʨʦʢʦʚ ʭʨʘʥʝʥʠʷ. ʉʨʦʢʠ, 

ʧʦʨʷʜʦʢ ʭʨʘʥʝʥʠʷ ʠ ʧʣʘʪʘ ʟʘ ʭʨʘʥʝʥʠʝ ʛʨʫʟʘ 

ʚʟʠʤʘʝʪʩʷ ʩʦʛʣʘʩʥʦ ʜʝʡʩʪʚʫʶʱʝʤʫ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ.  

5.15.8 ʇʝʨʝʚʦʟʯʠʢ ʠʣʠ ʝʛʦ ʦʙʩʣʫʞʠʚʘʶʱʘʷ 

ʦʨʛʘʥʠʟʘʮʠʷ ʤʦʛʫʪ ʨʝʘʣʠʟʦʚʘʪʴ ʛʨʫʟ, ʥʝ ʦʞʠʜʘʷ 

ʨʝʰʝʥʠʷ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ, ʝʩʣʠ ʟʘʜʝʨʞʢʘ 

ʨʝʘʣʠʟʘʮʠʠ ʛʨʫʟʘ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ ʝʛʦ 

ʧʦʚʨʝʞʜʝʥʠʶ ʠʣʠ ʧʦʣʥʦʡ ʥʝʚʦʟʤʦʞʥʦʩʪʠ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʛʨʫʟ ʧʦ ʥʘʟʥʘʯʝʥʠʶ. ʆ ʨʝʘʣʠʟʘʮʠʠ 

ʵʪʦʛʦ ʛʨʫʟʘ ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ ʠʥʬʦʨʤʠʨʦʚʘʪʴ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʠ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ. 

5.15.9 ʈʝʘʣʠʟʘʮʠʠ ʠʣʠ ʫʥʠʯʪʦʞʝʥʠʶ ʧʦʜʣʝʞʠʪ 
ʛʨʫʟ:  

-ʧʨʠʟʥʘʥʥʳʡ ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʳʤ, ʩʨʦʢ ʭʨʘʥʝʥʠʷ 

ʢʦʪʦʨʦʛʦ ʠʩʪʝʢ;  

-ʧʨʠʥʘʜʣʝʞʥʦʩʪʴ ʢʦʪʦʨʦʛʦ ʥʝ ʫʩʪʘʥʦʚʣʝʥʘ ʚ 

ʪʝʯʝʥʠʝ ʩʨʦʢʘ ʝʛʦ ʭʨʘʥʝʥʠʷ (ʙʝʟ ʜʦʢʫʤʝʥʪʥʳʡ 

ʛʨʫʟ);  

-ʩʢʦʨʦʧʦʨʪʷʱʠʡʩʷ;  

-ʧʦʚʨʝʞʜʝʥʥʳʡ, ʜʘʣʴʥʝʡʰʘʷ ʧʝʨʝʚʦʟʢʘ ʢʦʪʦʨʦʛʦ 

ʧʨʠʟʥʘʥʘ ʥʝʚʦʟʤʦʞʥʦʡ ʠʣʠ ʥʝʮʝʣʝʩʦʦʙʨʘʟʥʦʡ. 

waybill and/or other documents, an air 

waybill and/or other documents is present 

without the accompanied cargo or a cargo 

cannot be identified due to illegible or absent 

marks, the Carrier shall initiate searching of 

such cargo and/or air waybill or other 

documents and arrange delivery of such cargo 

and/or air waybill and other documents to the 

destination airport. 

 

 

5.15.6 Such steps to search for cargo/air 

waybill or other documents shall be initiated 

by executing the applicable Statement. 

5.15.7 The Carrier or its Authorized Agent 

shall arrange proper storage of cargo upon its 

arrival to a destination airport until collected 

by the Consignee or state authority (upon 

request) within stated terms for storage. Such 

storage terms, conditions and fee shall be 

determined in accordance with applicable 

laws. 

 

5.15.8 The Carrier or its Authorized Agent 

may sell a cargo without the Consignorôs 

consent if delays in the sale may cause the 

cargo damage or complete loss of use in 

which case the Carrier shall inform the 

Consignor and Consignee. 

 

 

5.15.9 Cargo shall  be sold or disposed of if: 

 

-Determined as unclaimed cargo and the 

storage term expired; 

-Determined as undocumented cargo within 

the storage term (No document cargo); 

 

-Perishable; 

-Damaged   and   further transportation has 

been determined to be impossible or 

inexpedient. 
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RESERVED 
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ʈɸɿɼɽʃ 6. 

ɸɼʄʀʅʀʉʊʈɸʊʀɺʅʓɽ 

ʌʆʈʄɸʃʔʅʆʉʊʀ 

 

 

SECTION 6. PAPERWORK  

AND COMPLIANCE  

6.1 ʆʙʱʠʝ ʪʨʝʙʦʚʘʥʠʷ 

 

 

6.1 General Provisions 
6.1.1 ʅʘ ʧʨʠʙʳʚʘʶʱʠʭ ʚ ʈʦʩʩʠʡʩʢʫʶ 

ʌʝʜʝʨʘʮʠʶ ʠ ʫʙʳʚʘʶʱʠʭ ʠʟ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ  ʧʘʩʩʘʞʠʨʦʚ, ʘ ʪʘʢʞʝ ʙʘʛʘʞ ʠ ʛʨʫʟ, 

ʚʚʦʟʠʤʳʡ ʚ ʈʦʩʩʠʡʩʢʫʶ ʌʝʜʝʨʘʮʠʶ ʠ 

ʚʳʚʦʟʠʤʳʡ ʠʟ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, 

ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʜʝʡʩʪʚʠʝ ʧʘʩʧʦʨʪʥʳʭ, 

ʪʘʤʦʞʝʥʥʳʭ ʠ ʠʥʳʭ ʧʨʘʚʠʣ, ʩʦʛʣʘʩʥʦ ʟʘʢʦʥʘʤ ʠ 

ʧʨʘʚʠʣʘʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ.  

 

6.1.2 ʇʘʩʩʘʞʠʨ, 
ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʦʙʷʟʘʥ 

ʩʦʙʣʶʜʘʪʴ ʟʘʢʦʥʳ ʠ ʜʨʫʛʠʝ ʥʦʨʤʘʪʠʚʥʳʝ 

ʜʦʢʫʤʝʥʪʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʩʪʨʘʥ, ʠʟ/ʚ 

ʢʦʪʦʨʳʭ/ʝ ʠʣʠ ʯʝʨʝʟ ʪʝʨʨʠʪʦʨʠʶ ʢʦʪʦʨʳʭ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚʦʟʜʫʰʥʘʷ ʧʝʨʝʚʦʟʢʘ 

ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ ʠ ʛʨʫʟʘ.  

6.1.3 ʇʨʠ ʧʨʦʭʦʞʜʝʥʠʠ ʧʦʛʨʘʥʠʯʥʦʛʦ, 

ʪʘʤʦʞʝʥʥʦʛʦ, ʩʘʥʠʪʘʨʥʦ-ʢʘʨʘʥʪʠʥʥʦʛʦ, 

ʚʝʪʝʨʠʥʘʨʥʦʛʦ, ʬʠʪʦʩʘʥʠʪʘʨʥʦʛʦ ʠ ʜʨʫʛʠʭ ʚʠʜʦʚ 

ʢʦʥʪʨʦʣʷ, ʧʘʩʩʘʞʠʨ ʠ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʦʙʷʟʘʥ 

ʚʳʧʦʣʥʷʪʴ ʪʨʝʙʦʚʘʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʢʦʥʪʨʦʣʴʥʳʭ ʦʨʛʘʥʦʚ.  

6.1.4 ʇʘʩʩʘʞʠʨ, 
ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʦʙʷʟʘʥ 

ʧʨʝʜʲʷʚʣʷʪʴ ʚ ʧʫʥʢʪʘʭ ʧʦʛʨʘʥʠʯʥʦʛʦ ʢʦʥʪʨʦʣʷ 

ʚʲʝʟʜʥʳʝ/ʚʳʝʟʜʥʳʝ, ʤʝʜʠʮʠʥʩʢʠʝ ʠ ʜʨʫʛʠʝ 

ʜʦʢʫʤʝʥʪʳ, ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʢʦʤʧʝʪʝʥʪʥʳʤʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʦʨʛʘʥʘʤʠ ʩʪʨʘʥ, ʠʟ/ʚ 

ʢʦʪʦʨʳʭ/ʝ ʠʣʠ ʯʝʨʝʟ ʪʝʨʨʠʪʦʨʠʶ ʢʦʪʦʨʳʭ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚʦʟʜʫʰʥʘʷ ʧʝʨʝʚʦʟʢʘ 

ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ ʠ ʛʨʫʟʘ.  

6.1.5 ʈʝʛʫʣʠʨʦʚʘʥʠʝ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ ʤʝʞʜʫ 
ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʢʦʥʪʨʦʣʴʥʳʤʠ ʦʨʛʘʥʘʤʠ ʠ 

ʧʘʩʩʘʞʠʨʦʤ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʝʤ, 

6.1.1 Passengers to arrive to or depart from 

the Russian Federation, or use a 

transit/transfer flight with a landing within the 

Russian Federation, as well as their baggage, 

and cargo to be imported to or exported from 

the Russian Federation - all are subject to the 

immigration, customs, and other rules and 

regulations in accordance with laws and 

legislation of the Russian Federation. 

6.1.2 Passengers, Consignors, and 

Consignees shall comply with laws and 

legislation of competent authorities of all 

countries to, from or over which an air 

carriage of passengers, baggage, and/or cargo 

is performed. 

 

6.1.3 When passing the borderline, customs, 

hygienic, veterinary, phytosanitary, or other 

types of control, Passengers, Consignors, and 

Consignees shall comply with requirements of 

state competent authorities. 

 

 

6.1.4 At borderline points, Passengers,  

Consignors,  and  Consignees  shall  submit  

their immigration/emigration, medical and 

other documents required by competent 

authorities of all countries to, from or over 

which an air carriage of passengers, baggage, 

and/or cargo is performed. 

 

 

6.1.5 It is the Passenger's, Consignor's, or 

Consignee's responsibility to comply with 

requirement s of state authorities in relation to 

international air carriage of passengers, 
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ʚʦʟʥʠʢʘʶʱʠʭ ʚ ʩʚʷʟʠ ʩ ʤʝʞʜʫʥʘʨʦʜʥʦʡ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʦʡ ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ ʠ 

ʛʨʫʟʘ, ʦʪʥʦʩʠʪʩʷ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʢ ʢʦʤʧʝʪʝʥʮʠʠ 

ʩʘʤʦʛʦ ʧʘʩʩʘʞʠʨʘ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ ʠ ʥʝ ʷʚʣʷʝʪʩʷ 

ʦʙʷʟʘʥʥʦʩʪʴʶ ʇʝʨʝʚʦʟʯʠʢʘ. ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʥʝʩʝʪ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʧʝʨʝʜ ʧʘʩʩʘʞʠʨʦʤ ʟʘ ʦʪʢʘʟ 

ʢʦʤʧʝʪʝʥʪʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʚʦ 

ʚʲʝʟʜʝ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʩʪʨʘʥʫ.  

6.1.6 ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ 

ʥʘʣʠʯʠʝ, ʜʦʩʪʦʚʝʨʥʦʩʪʴ ʠ ʧʨʘʚʠʣʴʥʦʩʪʴ 

ʦʬʦʨʤʣʝʥʠʷ ʜʦʢʫʤʝʥʪʦʚ, ʧʨʝʜʲʷʚʣʷʝʤʳʭ ʧʨʠ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ ʠ ʛʨʫʟʘ, 

ʚʳʜʘʥʥʳʭ ʢʦʤʧʝʪʝʥʪʥʳʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ 

ʦʨʛʘʥʘʤʠ.  

6.1.7 ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʦʪʢʘʟʘʪʴ ʚ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ ʠ ʛʨʫʟʘ, 

ʝʩʣʠ ʜʦʢʫʤʝʥʪʳ ʥʘ ʵʪʫ ʧʝʨʝʚʦʟʢʫ ʧʨʝʜʲʷʚʣʝʥʳ 

ʧʘʩʩʘʞʠʨʦʤ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʝʤ ʥʝ ʚ 

ʧʦʣʥʦʤ ʦʙʲʝʤʝ ʠʣʠ ʦʬʦʨʤʣʝʥʳ ʥʝʧʨʘʚʠʣʴʥʦ.  

6.1.8 ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ʧʝʨʝʜ ʧʘʩʩʘʞʠʨʦʤ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ/ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʝʤ ʟʘ 

ʨʘʩʭʦʜʳ, ʧʦʥʝʩʝʥʥʳʝ ʧʦʩʣʝʜʥʠʤ ʧʦ ʧʨʠʯʠʥʝ 

ʥʝʩʦʙʣʶʜʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʢʦʥʪʨʦʣʴʥʳʭ ʦʨʛʘʥʦʚ ʚ ʯʘʩʪʠ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ ʠ ʛʨʫʟʘ.  

6.1.9 ʇʝʨʝʚʦʟʯʠʢ ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ 
ʦʧʦʟʜʘʥʠʝ ʧʘʩʩʘʞʠʨʘ ʥʘ ʨʝʡʩ ʚ ʩʚʷʟʠ ʩ 

ʧʨʦʭʦʞʜʝʥʠʝʤ ʧʦʛʨʘʥʠʯʥʦʛʦ, ʪʘʤʦʞʝʥʥʦʛʦ, 

ʩʘʥʠʪʘʨʥʦ-ʢʘʨʘʥʪʠʥʥʦʛʦ, ʚʝʪʝʨʠʥʘʨʥʦʛʦ, 

ʬʠʪʦʩʘʥʠʪʘʨʥʦʛʦ ʠ ʜʨʫʛʦʛʦ ʚʠʜʘ ʢʦʥʪʨʦʣʷ.  

6.1.10 ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʩʦʦʙʱʘʪʴ 

ʧʘʩʧʦʨʪʥʳʝ ʠ ʧʝʨʩʦʥʘʣʴʥʳʝ ʜʘʥʥʳʝ ʧʘʩʩʘʞʠʨʘ, 

ʦʙʨʘʙʘʪʳʚʘʝʤʳʝ ʠ ʠʩʧʦʣʴʟʫʝʤʳʝ ʇʝʨʝʚʦʟʯʠʢʦʤ 

ʚ ʩʚʷʟʠ ʩ ʧʝʨʝʚʦʟʢʦʡ ʧʘʩʩʘʞʠʨʘ, 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʘʤ ʚʥʫʪʨʠ ʩʪʨʘʥʳ ʠ ʟʘ ʝʝ 

ʛʨʘʥʠʮʝʡ, ʝʩʣʠ ʦʪ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʚ 

ʧʨʝʜʝʣʘʭ ʠʭ ʢʦʤʧʝʪʝʥʮʠʠ ʧʦʩʪʫʧʠʣ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʟʘʧʨʦʩ, ʠ ʦʪʚʝʪ ʥʘ ʜʘʥʥʳʡ 

ʟʘʧʨʦʩ ʥʝʦʙʭʦʜʠʤ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʜʦʛʦʚʦʨʘ ʦ 

ʧʝʨʝʚʦʟʢʝ. 

baggage, and/or cargo, while the Carrier shall 

not bear any responsibility in relation thereto. 

The Carrier shall not bear any responsibility 

for availability, accuracy and correctness of 

documents to be submitted in relation to air 

carriage of passengers, baggage and/or cargo, 

if issued by competent state authorities. 

 

 

6.1.6 The Carrier shall not bear any 

responsibility for availability, accuracy, and 

correctness of documents to be submitted in 

relation to air carriage of passengers, baggage 

and/or cargo, if issued by competent state 

authorities. 

6.1.7 The Carrier has the right to refuse in 

air carriage of passengers, baggage, or cargo if 

the Passenger or Consignor has submitted 

such documents in an incomplete set or 

incorrect form. 

 

6.1.8 The Carrier shall not bear any 

responsibility to Passengers, Consignors, or 

Consignees for costs incurred by the latter as a 

result of non-compliance with requirements of 

state authorities in relation to air carriage of 

passengers, baggage and/or cargo. 

 

6.1.9 The Carrier shall not bear any 

responsibility for a Passenger being late for a 

flight due to delays in passing the borderline, 

customs, hygienic, veterinary, phytosanitary 

or other controls. 

6.1.10 The Carrier has the right to send the 

Passenger's personal data processed by the 

Carrier as part of the Passenger's transport to 

state authorities of Russia or other countries if 

such state authorities have submitted a 

reasoned request and are competent for the 

issue and the Carrier's response is required to 

comply with the Air Carriage Contract. 

6.2 ʆʧʣʘʪʘ ʰʪʨʘʬʦʚ ʠ ʜʨʫʛʠʭ ʨʘʩʭʦʜʦʚ 

 

 

6.2 Fines and Other Payments 

6.2.1 ɽʩʣʠ ʢʦʤʧʝʪʝʥʪʥʳʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ 6.2.1 In the case when competent state 
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ʦʨʛʘʥʳ ʦʙʷʟʳʚʘʶʪ ʇʝʨʝʚʦʟʯʠʢʘ ʚʦʟʚʨʘʪʠʪʴ ʚ 

ʘʵʨʦʧʦʨʪ ʦʪʧʨʘʚʣʝʥʠʷ ʠ ʚ ʜʨʫʛʦʡ ʘʵʨʦʧʦʨʪ, 

ʢʦʪʦʨʦʤʫ ʙʳʣʦ ʦʪʢʘʟʘʥʦ ʚʦ ʚʲʝʟʜʝ ʚ ʩʪʨʘʥʫ 

ʥʘʟʥʘʯʝʥʠʷ, ʪʦ ʧʘʩʩʘʞʠʨ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʷ, 

ʦʬʦʨʤʠʚʰʘʷ ʧʘʩʩʘʞʠʨʫ ʜʦʢʫʤʝʥʪʳ ʥʘ 

ʧʝʨʝʚʦʟʢʫ, ʦʙʷʟʘʥʳ ʚʦʟʤʝʩʪʠʪʴ ʇʝʨʝʚʦʟʯʠʢʫ ʚʩʝ 

ʨʘʩʭʦʜʳ, ʧʦʥʝʩʝʥʥʳʝ ʚ ʩʚʷʟʠ ʩ ʵʪʦʡ ʧʝʨʝʚʦʟʢʦʡ. 

6.2.2 ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʪʨʝʙʦʚʘʪʴ 

ʚʦʟʤʝʱʝʥʠʷ ʫʱʝʨʙʘ ʠ ʟʘʯʝʩʪʴ ʚ ʩʯʝʪ ʦʧʣʘʪʳ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʪʘʨʠʬʘ ʠ ʚʦʟʤʝʱʝʥʠʷ 

ʨʘʩʭʦʜʦʚ, ʩʚʷʟʘʥʥʳʭ ʩ ʜʝʧʦʨʪʘʮʠʝʡ ʵʪʦʛʦ 

ʧʘʩʩʘʞʠʨʘ ʧʦ ʪʨʝʙʦʚʘʥʠʶ ʢʦʤʧʝʪʝʥʪʥʳʭ 

ʦʨʛʘʥʦʚ, ʣʶʙʳʝ ʩʫʤʤʳ ʟʘ ʥʝʠʩʧʦʣʴʟʦʚʘʥʥʫʶ 

ʧʝʨʝʚʦʟʢʫ, ʚʥʝʩʝʥʥʳʝ ʧʘʩʩʘʞʠʨʦʤ ʠʣʠ 

ʦʨʛʘʥʠʟʘʮʠʝʡ, ʦʬʦʨʤʠʚʰʝʡ ʧʘʩʩʘʞʠʨʫ 

ʜʦʢʫʤʝʥʪʳ ʥʘ ʝʛʦ ʧʝʨʝʚʦʟʢʫ, ʠʣʠ ʣʶʙʳʝ ʜʨʫʛʠʝ 

ʩʫʤʤʳ, ʚʳʧʣʘʯʝʥʥʳʝ ʧʘʩʩʘʞʠʨʦʤ ʠʣʠ 

ʦʨʛʘʥʠʟʘʮʠʝʡ, ʦʧʣʘʪʠʚʰʝʡ ʙʠʣʝʪ, ʠ 

ʥʘʭʦʜʷʱʠʝʩʷ ʚ ʨʘʩʧʦʨʷʞʝʥʠʠ ʇʝʨʝʚʦʟʯʠʢʘ. 

authorities require from the Carrier to turn 

back and return to a departure airport or other 

point any Passenger to whom entrance to a 

country of destination, transfer or transit has 

been denied such Passenger or an inviting 

entity shall compensate to the Carrier all costs 

and expenses of such return. 

6.2.2 The Carrier has the right to claim 

damages and use the fare and any other 

payments made by such Passenger or an entity 

inviting such Passenger and hold by the 

Carrier, to recover all expenses relating to a 

Passenger deportation upon request of 

competent authorities. 
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ʈɽɿɽʈɺ 

RESERVED 
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ʈɸɿɼɽʃ 7. ʉʊʈɸʍʆɺɸʅʀɽ 

ʆʊɺɽʊʉʊɺɽʅʅʆʉʊʀ 

 
 

SECTION 7. LIABILITY 

COVERAGE  

7.1 ʉʪʨʘʭʦʚʘʥʠʝ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ʇʝʨʝʚʦʟʯʠʢʘ ʧʝʨʝʜ ʧʘʩʩʘʞʠʨʦʤ ʚʦʟʜʫʰʥʦʛʦ 

ʩʫʜʥʘ 

 
 

7.1 Carrier's Liability to Passengers 

7.1.1 ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ ʩʪʨʘʭʦʚʘʪʴ ʨʠʩʢ ʩʚʦʝʡ 
ʛʨʘʞʜʘʥʩʢʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʧʝʨʝʜ ʧʘʩʩʘʞʠʨʦʤ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʟʘ ʧʨʠʯʠʥʝʥʠʝ ʧʨʠ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʝ ʧʘʩʩʘʞʠʨʘ ʚʨʝʜʘ ʝʛʦ ʞʠʟʥʠ ʠʣʠ 

ʟʜʦʨʦʚʴʶ, ʘ ʪʘʢʞʝ ʝʛʦ ʙʘʛʘʞʫ ʠ ʥʘʭʦʜʷʱʠʤʩʷ 

ʧʨʠ ʵʪʦʤ ʧʘʩʩʘʞʠʨʝ ʚʝʱʘʤ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʬʝʜʝʨʘʣʴʥʳʤ ʟʘʢʦʥʦʤ. 

7.1.1 Carrier shall insure the risk of its civil 

liability to the passenger of the aircraft for 

damage to his / her life or health, as well as 

his / her baggage and things in accordance 

with the Federal law. 

7.2 ʆʙʷʟʘʪʝʣʴʥʦʝ ʩʪʨʘʭʦʚʘʥʠʝ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʇʝʨʝʚʦʟʯʠʢʘ ʧʝʨʝʜ 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ (ʛʨʫʟʦʚʣʘʜʝʣʴʮʝʤ) 

 
 

7.2 Carrier's Liability  to Consignors 

(Owners) 

7.2.1 ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ ʩʪʨʘʭʦʚʘʪʴ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʧʝʨʝʜ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ 

(ʛʨʫʟʦʚʣʘʜʝʣʴʮʝʤ) ʟʘ ʫʪʨʘʪʫ, ʥʝʜʦʩʪʘʯʫ ʠʣʠ 

ʧʦʚʨʝʞʜʝʥʠʝ (ʧʦʨʯʫ) ʛʨʫʟʘ ʥʘ ʩʪʨʘʭʦʚʫʶ ʩʫʤʤʫ, 

ʨʘʟʤʝʨ ʢʦʪʦʨʦʡ ʥʝ ʜʦʣʞʝʥ ʙʳʪʴ ʤʝʥʝʝ ʯʝʤ ʜʚʘ 

ʤʠʥʠʤʘʣʴʥʳʭ ʨʘʟʤʝʨʘ ʦʧʣʘʪʳ ʪʨʫʜʘ, 

ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʬʝʜʝʨʘʣʴʥʳʤ ʟʘʢʦʥʦʤ ʥʘ 

ʤʦʤʝʥʪ ʚʳʜʘʯʠ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ, ʟʘ 

ʢʘʞʜʳʡ ʢʠʣʦʛʨʘʤʤ ʛʨʫʟʘ. 

7.2.1 The Carrier shall insure its liability to 

the Consignor (cargo owner) for loss of, 

shortage of, or damage to cargo, with the 

insurance sum at least equal to two Minimum 

Wages as specified by the applicable Federal 

Law in effect as of the date of Air Waybill 

issue, per each kg of cargo. 
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ʈɸɿɼɽʃ 8. ʇʈɽʂʈɸʑɽʅʀɽ 

ɼʆɻʆɺʆʈɸ ɺʆɿɼʋʐʅʆʁ 

ʇɽʈɽɺʆɿʂʀ 

 
 

SECTION 8. 

TERMINATION OF AIR 

CARRIAGE AGREEMENT  
 

8.1 ʈʘʩʪʦʨʞʝʥʠʝ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʧʦ ʠʥʠʮʠʘʪʠʚʝ ʇʝʨʝʚʦʟʯʠʢʘ 

 
 

8.1 Termination of air carriage 

agreement at Carrierôs initiative   

8.1.1 ʇʝʨʝʚʦʟʯʠʢ ʚʧʨʘʚʝ ʚ ʦʜʥʦʩʪʦʨʦʥʥʝʤ 

ʧʦʨʷʜʢʝ ʨʘʩʪʦʨʛʥʫʪʴ ʜʦʛʦʚʦʨ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ ʚ ʩʣʝʜʫʶʱʠʭ ʩʣʫʯʘʷʭ:  

1) ʥʘʨʫʰʝʥʠʝ ʧʘʩʩʘʞʠʨʦʤ ʧʘʩʧʦʨʪʥʳʭ, 

ʪʘʤʦʞʝʥʥʳʭ, ʩʘʥʠʪʘʨʥʳʭ ʠ ʠʥʳʭ ʫʩʪʘʥʦʚʣʝʥʥʳʭ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʠ ʪʨʝʙʦʚʘʥʠʡ ʚ ʯʘʩʪʠ, 

ʢʘʩʘʶʱʝʡʩʷ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ, ʧʨʠ 

ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʢʘʭ ʪʘʢʞʝ 

ʧʨʘʚʠʣʘʤʠ, ʦʧʨʝʜʝʣʝʥʥʳʤʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤʠ 

ʦʨʛʘʥʘʤʠ ʛʦʩʫʜʘʨʩʪʚʘ ʚʳʣʝʪʘ, ʥʘʟʥʘʯʝʥʠʷ ʠʣʠ 

ʪʨʘʥʟʠʪʘ;  

2) ʦʪʢʘʟ ʧʘʩʩʘʞʠʨʘ ʚʳʧʦʣʥʷʪʴ ʪʨʝʙʦʚʘʥʠʷ, 

ʧʨʝʜʲʷʚʣʷʝʤʳʝ ʢ ʥʠʤ ʬʝʜʝʨʘʣʴʥʳʤʠ 

ʘʚʠʘʮʠʦʥʥʳʤʠ ʧʨʘʚʠʣʘʤʠ;  

3) ʝʩʣʠ ʩʦʩʪʦʷʥʠʝ ʟʜʦʨʦʚʴʷ ʧʘʩʩʘʞʠʨʘ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʪʨʝʙʫʝʪ ʦʩʦʙʳʭ ʫʩʣʦʚʠʡ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ, ʣʠʙʦ ʫʛʨʦʞʘʝʪ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʩʘʤʦʛʦ ʧʘʩʩʘʞʠʨʘ ʠʣʠ ʜʨʫʛʠʭ ʣʠʮ, 

ʯʪʦ ʧʦʜʪʚʝʨʞʜʘʝʪʩʷ ʤʝʜʠʮʠʥʩʢʠʤʠ 

ʜʦʢʫʤʝʥʪʘʤʠ, ʘ ʨʘʚʥʦ ʩʦʟʜʘʝʪ ʙʝʩʧʦʨʷʜʦʢ ʠ 

ʥʝʫʩʪʨʘʥʠʤʳʝ ʥʝʫʜʦʙʩʪʚʘ ʜʣʷ ʜʨʫʛʠʭ ʣʠʮ;  

4) ʦʪʢʘʟ ʧʘʩʩʘʞʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʦʧʣʘʪʠʪʴ 

ʧʨʦʚʦʟ ʩʚʦʝʛʦ ʙʘʛʘʞʘ, ʚʝʩ ʢʦʪʦʨʦʛʦ ʧʨʝʚʳʰʘʝʪ 

ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʥʦʨʤʳ ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʚʦʟʘ 

ʙʘʛʘʞʘ;  

5) ʦʪʢʘʟ ʧʘʩʩʘʞʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʦʧʣʘʪʠʪʴ 

ʧʝʨʝʚʦʟʢʫ ʩʣʝʜʫʶʱʝʛʦ ʩ ʥʠʤ ʨʝʙʝʥʢʘ, ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ 

ɺʦʟʜʫʰʥʳʤ ʢʦʜʝʢʩʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ;  

6) ʥʘʨʫʰʝʥʠʝ ʧʘʩʩʘʞʠʨʦʤ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

ʧʨʘʚʠʣ ʧʦʚʝʜʝʥʠʷ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, 

ʩʦʟʜʘʶʱʝʝ ʫʛʨʦʟʫ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʣʝʪʘ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʣʠʙʦ ʫʛʨʦʟʫ ʞʠʟʥʠ ʠʣʠ 

ʟʜʦʨʦʚʴʶ ʜʨʫʛʠʭ ʣʠʮ, ʘ ʪʘʢʞʝ ʥʝʚʳʧʦʣʥʝʥʠʝ 

ʧʘʩʩʘʞʠʨʦʤ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʨʘʩʧʦʨʷʞʝʥʠʡ 

8.1.1 Carrier has the right unilaterally to 

terminate the passenger air carriage agreement 

in the following cases: 

1) violation by the passenger of passport, 

customs, sanitary and other requirements 

established by the legislation of the Russian 

Federation in respect of air transportation, in 

international air transportation, as well as the 

rules defined by the relevant authorities of the 

state of departure, destination or transit;  

 

2) passenger's refusal to comply with the 

requirements imposed on them by the Federal 

aviation rules;  

3) if health of the passenger of the aircraft 

requires special conditions of air 

transportation, or threatens the safety of the 

passenger or other persons, as evidenced by 

medical documents, as well as creates disorder 

and irreparable inconvenience to other 

persons;  

4) refusal of the passenger of the aircraft to 

pay for the transportation of their baggage, the 

weight of which exceeds the established free 

baggage allowance;  

5) refusal of the passenger of the aircraft to 

pay for the transportation of him/her child, 

except for cases provided by the Air code of 

the Russian Federation;  

6) violation by the passenger of the aircraft of 

the rules of conduct on Board the aircraft, 

creating a threat to the safety of the aircraft 

flight or a threat to the life or health of other 

persons, as well as non-compliance by the 

passenger of the aircraft commander's orders 
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ʢʦʤʘʥʜʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʧʨʝʜʲʷʚʣʝʥʥʳʭ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʪ.58 ɺʦʟʜʫʰʥʦʛʦ ʢʦʜʝʢʩʘ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ;  

7) ʥʘʣʠʯʠʝ ʚ ʚʝʱʘʭ, ʥʘʭʦʜʷʱʠʭʩʷ ʧʨʠ 

ʧʘʩʩʘʞʠʨʝ, ʘ ʪʘʢʞʝ ʚ ʙʘʛʘʞʝ ʟʘʧʨʝʱʝʥʥʳʭ ʢ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ ʧʨʝʜʤʝʪʦʚ ʠʣʠ ʚʝʱʝʩʪʚ. 

8.1.2 ʇʨʠ ʧʨʝʢʨʘʱʝʥʠʠ ʧʦ ʠʥʠʮʠʘʪʠʚʝ 

ʇʝʨʝʚʦʟʯʠʢʘ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ ʚ ʩʣʫʯʘʷʭ, 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʧʦʜʧʫʥʢʪʘʤʠ 1,2,4,5 ʠ 7 

ʧʫʥʢʪʘ 8.1.1, ʚʦʟʚʨʘʪ ʧʘʩʩʘʞʠʨʫ ʧʨʦʚʦʟʥʦʡ 

ʧʣʘʪʳ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʩʣʝʜʫʶʱʝʤ ʧʦʨʷʜʢʝ: 

1) ʝʩʣʠ ʧʘʩʩʘʞʠʨʦʤ ʟʘʢʣʶʯʝʥ ʜʦʛʦʚʦʨ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, 

ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʱʠʡ ʫʩʣʦʚʠʝ ʦ ʚʦʟʚʨʘʪʝ 

ʧʨʦʚʦʟʥʦʡ ʧʣʘʪʳ ʧʨʠ ʨʘʩʪʦʨʞʝʥʠʠ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, ʧʘʩʩʘʞʠʨʫ 

ʚʦʟʚʨʘʱʘʝʪʩʷ ʫʧʣʘʯʝʥʥʘʷ ʟʘ ʚʦʟʜʫʰʥʫʶ 

ʧʝʨʝʚʦʟʢʫ ʧʨʦʚʦʟʥʘʷ ʧʣʘʪʘ ʩ ʚʟʳʩʢʘʥʠʝʤ 

ʥʝʫʩʪʦʡʢʠ ʚ ʨʘʟʤʝʨʝ ʜʚʘʜʮʘʪʠ ʧʷʪʠ ʧʨʦʮʝʥʪʦʚ 

ʧʨʦʚʦʟʥʦʡ ʧʣʘʪʳ ʠ ʩʫʤʤʳ ʨʘʩʭʦʜʦʚ ʧʝʨʝʚʦʟʯʠʢʘ, 

ʬʘʢʪʠʯʝʩʢʠ ʧʦʥʝʩʝʥʥʳʭ ʠʤ ʠ ʩʚʷʟʘʥʥʳʭ ʩ 

ʠʩʧʦʣʥʝʥʠʝʤ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ ʜʦʛʦʚʦʨʫ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ.; 

2) ʝʩʣʠ ʧʘʩʩʘʞʠʨʦʤ ʟʘʢʣʶʯʝʥ ʜʦʛʦʚʦʨ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, 

ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʱʠʡ ʫʩʣʦʚʠʝ ʦ ʥʝʚʦʟʚʨʘʪʝ 

ʧʨʦʚʦʟʥʦʡ ʧʣʘʪʳ ʧʨʠ ʨʘʩʪʦʨʞʝʥʠʠ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, ʧʘʩʩʘʞʠʨʫ ʥʝ 

ʚʦʟʚʨʘʱʘʝʪʩʷ ʫʧʣʘʯʝʥʥʘʷ ʟʘ ʚʦʟʜʫʰʥʫʶ 

ʧʝʨʝʚʦʟʢʫ ʧʨʦʚʦʟʥʘʷ ʧʣʘʪʘ.   

8.1.3 ʇʨʠ ʧʨʝʢʨʘʱʝʥʠʠ ʧʦ ʠʥʠʮʠʘʪʠʚʝ 

ʧʝʨʝʚʦʟʯʠʢʘ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ ʚ ʩʚʷʟʠ ʩ ʜʝʡʩʪʚʠʷʤʠ 

ʧʘʩʩʘʞʠʨʘ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʤʠ ʧʦʜʧʫʥʢʪʦʤ 6 

ʧʫʥʢʪʘ 8.1.1, ʧʘʩʩʘʞʠʨʫ ʥʝ ʚʦʟʚʨʘʱʘʝʪʩʷ 

ʫʧʣʘʯʝʥʥʘʷ ʟʘ ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ ʧʨʦʚʦʟʥʘʷ 

ʧʣʘʪʘ. 

submitted in accordance with article 58 of the 

Air code of the Russian Federation;  

 

7) presence in the things of a passenger, as 

well as in the baggage of prohibited items or 

substances for air transportation. 

8.1.2 Upon termination at the initiative of 

Carrier of validity of passengerôs air carriage 

agreement in the cases provided by paragraphs 

1,2,4,5 and 7 of sub-article 8.1.1, fare refund 

to a passenger is carried out in the following 

order: 

1) if the passenger has concluded an air 

carriage agreement for the passenger, having 

condition of refund of the carriage fee upon 

termination of the air carriage agreement, the 

passenger shall be refunded the carriage fee 

paid for air carriage with the recovery of a 

penalty in the amount of twenty-five percent 

of the carriage fee and the amount of the 

carrier's expenses actually incurred; 

 

 

 

2) if a passenger has entered into an air 

carriage agreement for the passenger, having 

condition of non-refund of the carriage fee 

upon termination of the air carriage 

agreement, the passenger shall not be 

refunded the carriage fee paid for air carriage. 

 

8.1.3 Upon termination by the Carrier of the 

air carriage of the passenger in connection 

with the actions of the passenger under 

subparagraph 6 of sub-article 8.1.1, the 

passenger shall not be refunded the carriage 

fee paid for air carriage. 

8.2 ʇʨʝʢʨʘʱʝʥʠʝ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʧʦ ʠʥʠʮʠʘʪʠʚʝ ʧʘʩʩʘʞʠʨʘ 

 
 

8.2 Termination of air carriage 

agreement at Passengerôs initiative 

8.2.1 ɺ ʩʣʫʯʘʝ ʦʪʢʘʟʘ ʧʘʩʩʘʞʠʨʘ ʦʪ ʚʦʟʜʫʰʥʦʡ 
ʧʝʨʝʚʦʟʢʠ, ʚʦʟʚʨʘʪ ʧʘʩʩʘʞʠʨʫ ʧʨʦʚʦʟʥʦʡ ʧʣʘʪʳ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʩʣʝʜʫʶʱʝʤ ʧʦʨʷʜʢʝ: 

 

8.2.1 In case of refusal of the passenger 

from the air carriage, the passenger shall be 

refunded the transportation fee in the 

following order: 
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1) ʝʩʣʠ ʧʘʩʩʘʞʠʨʦʤ ʟʘʢʣʶʯʝʥ ʜʦʛʦʚʦʨ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, 

ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʱʠʡ ʫʩʣʦʚʠʝ ʦ ʚʦʟʚʨʘʪʝ 

ʧʨʦʚʦʟʥʦʡ ʧʣʘʪʳ ʧʨʠ ʨʘʩʪʦʨʞʝʥʠʠ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, ʧʘʩʩʘʞʠʨʫ 

ʚʦʟʚʨʘʱʘʝʪʩʷ ʫʧʣʘʯʝʥʥʘʷ ʟʘ ʚʦʟʜʫʰʥʫʶ 

ʧʝʨʝʚʦʟʢʫ ʧʨʦʚʦʟʥʘʷ ʧʣʘʪʘ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ 

ʩʫʤʤʳ ʨʘʩʭʦʜʦʚ ʧʝʨʝʚʦʟʯʠʢʘ, ʬʘʢʪʠʯʝʩʢʠ 

ʧʦʥʝʩʝʥʥʳʭ ʠʤ ʠ ʩʚʷʟʘʥʥʳʭ ʩ ʠʩʧʦʣʥʝʥʠʝʤ 

ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ ʜʦʛʦʚʦʨʫ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʧʘʩʩʘʞʠʨʘ) ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʧʘʩʩʘʞʠʨ ʫʚʝʜʦʤʠʣ 

ʧʝʨʝʚʦʟʯʠʢʘ ʦʙ ʦʪʢʘʟʝ ʦʪ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʥʝ ʧʦʟʜʥʝʝ ʯʝʤ ʟʘ ʜʚʘʜʮʘʪʴ ʯʝʪʳʨʝ ʯʘʩʘ ʜʦ 

ʦʢʦʥʯʘʥʠʷ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʬʝʜʝʨʘʣʴʥʳʤʠ ʘʚʠʘʮʠʦʥʥʳʤʠ ʧʨʘʚʠʣʘʤʠ 

ʚʨʝʤʝʥʠ ʨʝʛʠʩʪʨʘʮʠʠ ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʫʢʘʟʘʥʥʳʡ 

ʚ ʙʠʣʝʪʝ ʨʝʡʩ; 

2) ʝʩʣʠ ʧʘʩʩʘʞʠʨ ʫʚʝʜʦʤʠʣ ʧʝʨʝʚʦʟʯʠʢʘ ʦʙ 

ʦʪʢʘʟʝ ʦʪ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʩ ʥʘʨʫʰʝʥʠʝʤ 

ʩʨʦʢʦʚ, ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʧʦʜʧʫʥʢʪʦʤ 1 ʥʘʩʪʦʷʱʝʛʦ ʧʫʥʢʪʘ, ʜʦ ʦʢʦʥʯʘʥʠʷ 

ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʬʝʜʝʨʘʣʴʥʳʤʠ 

ʘʚʠʘʮʠʦʥʥʳʤʠ ʧʨʘʚʠʣʘʤʠ ʚʨʝʤʝʥʠ ʨʝʛʠʩʪʨʘʮʠʠ 

ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʫʢʘʟʘʥʥʳʡ ʚ ʙʠʣʝʪʝ ʨʝʡʩ, 

ʧʘʩʩʘʞʠʨʫ ʚʦʟʚʨʘʱʘʝʪʩʷ ʫʧʣʘʯʝʥʥʘʷ ʟʘ 

ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ ʧʨʦʚʦʟʥʘʷ ʧʣʘʪʘ ʩ 

ʚʟʳʩʢʘʥʠʝʤ ʥʝʫʩʪʦʡʢʠ ʚ ʨʘʟʤʝʨʝ ʜʚʘʜʮʘʪʠ ʧʷʪʠ 

ʧʨʦʮʝʥʪʦʚ ʫʧʣʘʯʝʥʥʦʡ ʟʘ ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ 

ʧʘʩʩʘʞʠʨʘ ʧʨʦʚʦʟʥʦʡ ʧʣʘʪʳ ʠ ʩʫʤʤʳ ʨʘʩʭʦʜʦʚ 

ʧʝʨʝʚʦʟʯʠʢʘ, ʬʘʢʪʠʯʝʩʢʠ ʧʦʥʝʩʝʥʥʳʭ ʠʤ ʠ 

ʩʚʷʟʘʥʥʳʭ ʩ ʠʩʧʦʣʥʝʥʠʝʤ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ 

ʜʦʛʦʚʦʨʫ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ; 

3) ʝʩʣʠ ʧʘʩʩʘʞʠʨ ʫʚʝʜʦʤʠʣ ʧʝʨʝʚʦʟʯʠʢʘ ʦʙ 

ʦʪʢʘʟʝ ʦʪ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʦʩʣʝ ʦʢʦʥʯʘʥʠʷ 

ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʬʝʜʝʨʘʣʴʥʳʤʠ 

ʘʚʠʘʮʠʦʥʥʳʤʠ ʧʨʘʚʠʣʘʤʠ ʚʨʝʤʝʥʠ ʨʝʛʠʩʪʨʘʮʠʠ 

ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʫʢʘʟʘʥʥʳʡ ʚ ʙʠʣʝʪʝ ʨʝʡʩ, 

ʧʘʩʩʘʞʠʨʫ ʥʝ ʚʦʟʚʨʘʱʘʝʪʩʷ ʫʧʣʘʯʝʥʥʘʷ ʟʘ 

ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ ʧʨʦʚʦʟʥʘʷ ʧʣʘʪʘ; 

4) ʝʩʣʠ ʧʘʩʩʘʞʠʨʦʤ ʟʘʢʣʶʯʝʥ ʜʦʛʦʚʦʨ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, 

ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʱʠʡ ʫʩʣʦʚʠʝ ʦ ʥʝʚʦʟʚʨʘʪʝ 

ʧʨʦʚʦʟʥʦʡ ʧʣʘʪʳ ʧʨʠ ʨʘʩʪʦʨʞʝʥʠʠ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, ʫʧʣʘʯʝʥʥʘʷ ʟʘ 

ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ ʧʘʩʩʘʞʠʨʘ ʧʨʦʚʦʟʥʘʷ 

ʧʣʘʪʘ ʥʝ ʚʦʟʚʨʘʱʘʝʪʩʷ. 

1) if the passenger has concluded the contract 

of air carriage of passengers, having condition 

of the carriage charge upon termination of the 

contract of air carriage of the passenger, the 

passenger shall receive back paid for air 

transportation charges (excluding of the 

amount of the carrier costs, actually incurred 

and connected with execution of obligations 

under the contract of passenger carriage by 

air) provided, that the passenger has notified 

the Carrier of the refusal of air carriage not 

later than twenty-four hours before the end of 

the time of passengersô check-in for the flight 

specified in the ticket established in 

accordance with the Federal aviation rules; 

 

 

2) if a passenger notified the Carrier of the air 

carriage refusal after the deadline established 

in accordance with paragraph 1 of this sub-

article, until the expiry of the set in 

accordance with Federal aviation regulations 

check-in time of passengers specified in the 

ticket, the passenger shall be refunded air 

carriage charges with a penalty in the amount 

of twenty-five percent paid for air 

transportation of passenger, freight and the 

total cost of the Carrier, actually incurred and 

related to the performance of obligations 

under air carriage agreement of the passenger; 

 

 

3) if the passenger has notified the carrier of 

the refusal of air carriage after the end of the 

time of registration of passengers for the flight 

specified in the ticket established in 

accordance with the Federal aviation rules, the 

passenger shall not be refunded the carriage 

fee paid for air carriage; 

4) if the passenger has concluded an air 

carriage agreement for the passenger, having 

condition of non-refund of the carriage fee 

upon termination of the air carriage agreement 

of the passenger, the carriage fee paid for the 

air carriage of the passenger shall not be 

refunded. 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
 

Rules on Air Carriage 

Passengers, Baggage and Cargo 

ʈʂ-06.01-002ɸ 

ʉʪʨ. / Page 82  

ɼʝʡʩʪʚʫʝʪ ʩ / Effective form 

18.06.2018 ʛ. 

 

8.3 ʇʦʨʷʜʦʢ ʚʦʟʤʝʱʝʥʠʷ ʩʫʤʤ ʟʘ 

ʧʝʨʝʚʦʟʢʠ ʧʦ ʜʦʛʦʚʦʨʘʤ ʚʦʟʜʫʰʥʦʛʦ ʯʘʨʪʝʨʘ 

 
 

8.3 Refund order for carriages per air 

charter agreements 

8.3.1 ɿʘ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ, ʚʳʧʦʣʥʷʝʤʳʤ 
ʧʦ ʜʦʛʦʚʦʨʘʤ ʚʦʟʜʫʰʥʦʛʦ ʯʘʨʪʝʨʘ, ʚʦʟʚʨʘʪ 

ʜʝʥʝʞʥʳʭ ʩʫʤʤ, ʫʧʣʘʯʝʥʥʳʭ ʟʘ ʧʝʨʝʚʦʟʢʫ, ʥʝ 

ʧʨʦʠʟʚʦʜʠʪʩʷ. 

ʇʨʠ ʥʘʣʠʯʠʠ ʦʩʥʦʚʘʥʠʡ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ 

ʜʝʡʩʪʚʫʶʱʠʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ, ʚʦʟʚʨʘʪ 

ʧʘʩʩʘʞʠʨʘʤ ʜʝʥʝʞʥʳʭ ʩʫʤʤ, ʫʧʣʘʯʝʥʥʳʭ ʟʘ 

ʧʝʨʝʚʦʟʢʫ, ʚʳʧʦʣʥʷʝʤʫʶ ʧʦ ʜʦʛʦʚʦʨʫ 

ʚʦʟʜʫʰʥʦʛʦ ʯʘʨʪʝʨʘ, ʧʨʦʠʟʚʦʜʠʪʩʷ ʣʠʮʦʤ, 

ʢʦʪʦʨʦʤʫ ʧʘʩʩʘʞʠʨ ʦʧʣʘʪʠʣ ʩʪʦʠʤʦʩʪʴ 

ʧʝʨʝʚʦʟʢʠ, ʚʳʧʦʣʥʷʝʤʦʡ ʧʦ ʜʦʛʦʚʦʨʫ 

ʚʦʟʜʫʰʥʦʛʦ ʯʘʨʪʝʨʘ, ʚ ʧʦʨʷʜʢʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʤ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

8.3.1 For the carriage of passengers 

performed under air charter agreements, the 

refund of the amounts paid for the carriage is 

not made. 

If there are reasons provided by the current 

legislation, the refund of the sums paid for the 

carriage performed under the air charter 

agreement is made by the person to whom the 

passenger paid the cost of transportation 

performed under the air charter agreement, in 

the manner prescribed by the legislation of the 

Russian Federation. 
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ʈɸɿɼɽʃ 9. ʇʈɸɺɸ 

ʇɽʈɽɺʆɿʏʀʂɸ, 

ʇɸʉʉɸɾʀʈɸ ʀ 

ɻʈʋɿʆʆʊʇʈɸɺʀʊɽʃʗ. 

ʇʈɸɺʀʃɸ ʇʆɺɽɼɽʅʀʗ 

ʇɸʉʉɸɾʀʈʆɺ ʇʈʀ 

ɺʓʇʆʃʅɽʅʀʀ 

ɺʆɿɼʋʐʅʆʁ ʇɽʈɽɺʆɿʂʀ 

 
SECTION 9. RIGHTS OF 

CARRIER, PASSENGERS, 

AND CONSIGNORS. 

PASSENGERSô RULES OF 

CUNDUCT WITHIN AIR 

CARRIAGE  

9.1 ʇʨʘʚʘ ʇʝʨʝʚʦʟʯʠʢʘ 

 
 

9.1 Rights of Carrier  

9.1.1 ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʙʝʟ 

ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʦʪʤʝʥʠʪʴ, ʟʘʜʝʨʞʘʪʴ ʠʣʠ 

ʧʝʨʝʥʝʩʪʠ ʚʳʣʝʪ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʥʘ ʜʨʫʛʦʝ 

ʚʨʝʤʷ, ʠʟʤʝʥʠʪʴ ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʡ ʨʘʩʧʠʩʘʥʠʝʤ 

(ʧʣʘʥʦʤ ʧʦʣʝʪʘ) ʤʘʨʰʨʫʪ ʧʝʨʝʚʦʟʢʠ, ʘ ʪʘʢʞʝ 

ʠʟʤʝʥʠʪʴ ʧʫʥʢʪ ʧʦʩʘʜʢʠ, ʝʩʣʠ ʪʘʢʠʝ ʜʝʡʩʪʚʠʷ 

ʙʫʜʫʪ ʥʝʦʙʭʦʜʠʤʳ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʣʝʪʦʚ ʠ ʘʚʠʘʮʠʦʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ.  

9.1.2 ʇʝʨʝʚʦʟʯʠʢ ʤʦʞʝʪ ʚ ʦʜʥʦʩʪʦʨʦʥʥʝʤ 

ʧʦʨʷʜʢʝ ʨʘʩʪʦʨʛʥʫʪʴ ʜʦʛʦʚʦʨ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, ʜʦʛʦʚʦʨ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ ʚ ʩʣʝʜʫʶʱʠʭ ʩʣʫʯʘʷʭ:  

1) ʥʘʨʫʰʝʥʠʷ ʧʘʩʩʘʞʠʨʦʤ, ʛʨʫʟʦʚʣʘʜʝʣʴʮʝʤ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ ʧʘʩʧʦʨʪʥʳʭ, ʪʘʤʦʞʝʥʥʳʭ, 

ʩʘʥʠʪʘʨʥʳʭ ʠ ʠʥʳʭ ʫʩʪʘʥʦʚʣʝʥʥʳʭ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ 

ʪʨʝʙʦʚʘʥʠʡ ʚ ʯʘʩʪʠ, ʢʘʩʘʶʱʝʡʩʷ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ, ʘ ʪʘʢʞʝ ʧʨʘʚʠʣ, ʦʧʨʝʜʝʣʝʥʥʳʭ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤʠ ʦʨʛʘʥʘʤʠ ʛʦʩʫʜʘʨʩʪʚʘ 

ʚʳʣʝʪʘ, ʥʘʟʥʘʯʝʥʠʷ;  

2) ʦʪʢʘʟʘ ʧʘʩʩʘʞʠʨʘ, ʛʨʫʟʦʚʣʘʜʝʣʴʮʘ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʚʳʧʦʣʥʷʪʴ ʪʨʝʙʦʚʘʥʠʷ, 

ʧʨʝʜʲʷʚʣʷʝʤʳʝ ʢ ʥʠʤ ʥʘʩʪʦʷʱʠʤʠ ʧʨʘʚʠʣʘʤʠ;  

3) ʝʩʣʠ ʩʦʩʪʦʷʥʠʝ ʟʜʦʨʦʚʴʷ ʧʘʩʩʘʞʠʨʘ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʪʨʝʙʫʝʪ ʦʩʦʙʳʭ ʫʩʣʦʚʠʡ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʣʠʙʦ ʫʛʨʦʞʘʝʪ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʩʘʤʦʛʦ ʧʘʩʩʘʞʠʨʘ ʠʣʠ ʜʨʫʛʠʭ ʣʠʮ;  

9.1.1 The Carrier may, at any time and 

without prior notification, cancel, delay or 

postpone an aircraft departure, change the 

route listed in the schedule (flight plan), or 

change the landing point, if it is required to 

ensure flight safety and security. 

 

 

 

9.1.2 The Carrier may terminate the air 

carriage agreement in relation to a certain  

Passenger or cargo in the cases listed below: 

 

1) Such Passenger, cargo owner, or Consignor 

failed to comply with the immigration, 

customs, hygienic or other requirements of the 

Russian  Federation laws and legislation in 

relation to air carriage, as well as rules and 

regulations established by countries of 

departure, destination, or transit; 

 

2) Such Passenger, cargo owner, or Consignor 

failed to comply with  these Rules; 

 

3) The Passenger's health requires special 

conditions of air carriage or such carriage 

either poses a threat to such Passenger or other 

persons; 
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4) ʧʨʠ ʘʣʢʦʛʦʣʴʥʦʤ ʠʣʠ ʥʘʨʢʦʪʠʯʝʩʢʦʤ 

ʦʧʴʷʥʝʥʠʠ ʧʘʩʩʘʞʠʨʘ;  

5) ʦʪʢʘʟʘ ʧʘʩʩʘʞʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʦʧʣʘʪʠʪʴ 

ʧʝʨʝʚʦʟʢʫ ʩʚʦʝʛʦ ʙʘʛʘʞʘ, ʚʝʩ ʢʦʪʦʨʦʛʦ 

ʧʨʝʚʳʰʘʝʪ ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʥʦʨʤʳ ʙʝʩʧʣʘʪʥʦʛʦ 

ʧʨʦʚʦʟʘ ʙʘʛʘʞʘ; 

6) ʦʪʢʘʟʘ ʧʘʩʩʘʞʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʦʧʣʘʪʠʪʴ 

ʧʝʨʝʚʦʟʢʫ ʩʣʝʜʫʶʱʝʛʦ ʩ ʥʠʤ ʨʝʙʝʥʢʘ;  

7) ʟʘ ʥʘʨʫʰʝʥʠʷ ʧʘʩʩʘʞʠʨʦʤ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

ʧʨʘʚʠʣ ʧʦʚʝʜʝʥʠʷ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, 

ʩʦʟʜʘʶʱʠʭ ʫʛʨʦʟʫ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʣʝʪʘ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʣʠʙʦ ʫʛʨʦʟʫ ʞʠʟʥʠ ʠʣʠ 

ʟʜʦʨʦʚʴʶ ʜʨʫʛʠʭ ʣʠʮ, ʘ ʪʘʢʞʝ ʥʝʚʳʧʦʣʥʝʥʠʝ 

ʧʘʩʩʘʞʠʨʦʤ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʨʘʩʧʦʨʷʞʝʥʠʡ 

ʢʦʤʘʥʜʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʧʨʝʜʲʷʚʣʝʥʥʳʭ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʪʘʪʴʝʡ 85 ɺʦʟʜʫʰʥʦʛʦ ʢʦʜʝʢʩʘ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ;  

8) ʦʪʢʘʟʘ ʧʘʩʩʘʞʠʨʘ ʦʪ ʧʨʦʭʦʞʜʝʥʠʷ ʠʤ 

ʧʨʦʮʝʜʫʨ ʧʨʝʜʧʦʣʝʪʥʦʛʦ ʜʦʩʤʦʪʨʘ ʠʣʠ 

ʩʧʝʮʠʘʣʴʥʦʡ ʧʨʦʮʝʜʫʨʳ ʧʦ ʘʚʠʘʮʠʦʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ;  

9) ʥʘʣʠʯʠʷ ʚ ʚʝʱʘʭ, ʥʘʭʦʜʷʱʠʭʩʷ ʧʨʠ ʧʘʩʩʘʞʠʨʝ, 

ʘ ʪʘʢʞʝ ʚ ʙʘʛʘʞʝ, ʛʨʫʟʝ ʟʘʧʨʝʱʝʥʥʳʭ ʢ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ ʧʨʝʜʤʝʪʦʚ ʠʣʠ ʚʝʱʝʩʪʚ;  

10) ʧʨʝʜʲʷʚʣʝʥʠʷ ʙʠʣʝʪʘ, ʢʦʪʦʨʳʡ ʙʳʣ 

ʧʨʠʦʙʨʝʪʝʥ ʥʝʣʝʛʘʣʴʥʳʤ ʧʫʪʝʤ ʠʣʠ ʙʳʣ 

ʦʙʲʷʚʣʝʥ ʫʪʝʨʷʥʥʳʤ, ʠʣʠ ʫʢʨʘʜʝʥʥʳʤ, ʠʣʠ ʙʳʣ 

ʧʦʜʜʝʣʘʥ, ʠʣʠ ʧʘʩʩʘʞʠʨ ʥʝ ʤʦʞʝʪ ʜʦʢʘʟʘʪʴ ʩʚʦʶ 

ʠʜʝʥʪʠʯʥʦʩʪʴ ʩ ʣʠʮʦʤ, ʫʢʘʟʘʥʥʦʤ ʚ ʙʠʣʝʪʝ ʚ 

ʢʘʯʝʩʪʚʝ ʧʘʩʩʘʞʠʨʘ. 

4) The Passenger is under the influence of 

alcohol  or drugs; 

5) The Passenger refuses to pay in full for 

carriage of his/her baggage which exceeds the 

toll-free allowance; 

 

6) The Passenger refuses to pay for carriage of 

an accompanying child; 

7) The Passenger violates the Rules of On 

board Conduct thus posing a threat to the 

flight safety or life or health of third parties, or 

the Passenger fails to comply with instructions 

of the aircraft Captain issued in accordance 

with the Russian Federation Air Code, Article 

85. 

 

 

8) The Passenger refuses to pass the pre-flight  

screening or other procedure of aviation 

security; 

 

9) Passenger's hand luggage, baggage, or 

cargo contains items or substances forbidden 

for air carriage. 

10) The Passenger submits a Ticket purchased 

illegally or declared to be lost or stolen, or 

being counterfeit or the Passenger cannot 

prove his/her identity with a person specified 

in the Ticket. 

9.2 ʇʨʘʚʘ ʧʘʩʩʘʞʠʨʘ ʠ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ 

 
 

9.2 Rights of Passengers and Consignors 

9.2.1 ʇʨʘʚʘ ʧʘʩʩʘʞʠʨʘ ʠ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ 

ʦʧʨʝʜʝʣʷʶʪʩʷ ʜʦʛʦʚʦʨʦʤ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʧʘʩʩʘʞʠʨʘ, ʜʦʛʦʚʦʨʦʤ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʛʨʫʟʘ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʤ ʚ ʧʝʨʝʚʦʟʦʯʥʳʭ 

ʜʦʢʫʤʝʥʪʘʭ, ʘ ʪʘʢʞʝ ʥʘʩʪʦʷʱʠʤʠ ʧʨʘʚʠʣʘʤʠ.  

9.2.2 ʇʘʩʩʘʞʠʨ ʠʤʝʝʪ ʧʨʘʚʦ: 

-ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʩʚʦʝʡ ʙʝʟʦʧʘʩʥʦʩʪʠ; 

-ʦʪʢʘʟʘʪʴʩʷ ʦʪ ʧʦʣʝʪʘ ʧʨʠ ʦʙʦʩʥʦʚʘʥʥʦʡ 

ʦʙʝʩʧʦʢʦʝʥʥʦʩʪʠ ʚ ʦʙʝʩʧʝʯʝʥʠʠ ʩʚʦʝʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ; 

-ʪʨʝʙʦʚʘʪʴ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʚʩʝʭ ʫʩʣʫʛ, 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʫʩʣʦʚʠʷʤʠ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ; 

-ʦʙʨʘʱʘʪʴʩʷ ʢ ʯʣʝʥʘʤ ʵʢʠʧʘʞʘ ʠ ʪʨʝʙʦʚʘʪʴ ʫ ʥʠʭ 

9.2.1 Rights of passengers and consignors 

are determined by the Passenger Air Carriage 

agreement or Cargo Air Carriage agreement 

which are represented by carriage documents 

and are also determined by these Rules. 

9.2.2 Passenger has the right to: 

-Have his/her safety and security ensured; 

-Refuse from a flight due reasonable doubts in 

his/her safety and/or security; 

 

-Request provision of all services stipulated 

by the Air Carriage agreement; 

 

-Contact crewmembers and request help in the 
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ʟʘʱʠʪʳ ʚ ʩʣʫʯʘʷʭ, ʝʩʣʠ ʝʛʦ ʞʠʟʥʠ, ʟʜʦʨʦʚʴʶ ʠʣʠ 

ʣʠʯʥʦʤʫ ʜʦʩʪʦʠʥʩʪʚʫ ʫʛʨʦʞʘʝʪ ʦʧʘʩʥʦʩʪʴ. 

9.2.3 ʆʪʢʘʟ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʦʪ ʧʝʨʝʚʦʟʢʠ 

ʛʨʫʟʦʚ ʩʯʠʪʘʝʪʩʷ ʚʳʥʫʞʜʝʥʥʳʤ ʚ ʩʣʫʯʘʷʭ:  

 

-ʥʝ ʦʪʧʨʘʚʢʠ ʛʨʫʟʘ ʠʟ ʘʵʨʦʧʦʨʪʘ ʦʪʧʨʘʚʣʝʥʠʷ ʚ 

ʩʨʦʢ, ʫʢʘʟʘʥʥʳʡ ʚ ʧʝʨʝʚʦʟʦʯʥʦʤ ʜʦʢʫʤʝʥʪʝ;  

 

-ʚʳʧʦʣʥʝʥʠʷ ʚʦʟʜʫʰʥʳʤ ʩʫʜʥʦʤ, 

ʦʩʫʱʝʩʪʚʣʷʶʱʠʤ ʧʝʨʝʚʦʟʢʫ ʛʨʫʟʘ, ʧʦʩʘʜʢʠ ʚ 

ʘʵʨʦʧʦʨʪʫ, ʥʝ ʷʚʣʷʶʱʠʤʩʷ ʘʵʨʦʧʦʨʪʦʤ 

ʥʘʟʥʘʯʝʥʠʷ, ʩʦʛʣʘʩʥʦ ʧʝʨʝʚʦʟʦʯʥʳʤ ʜʦʢʫʤʝʥʪʘʤ;  

-ʟʘʜʝʨʞʢʠ ʚ ʧʝʨʝʚʦʟʢʝ ʛʨʫʟʘ ʚ ʘʵʨʦʧʦʨʪʫ 

ʪʨʘʥʩʬʝʨʘ ʙʦʣʝʝ ʩʨʦʢʘ, ʫʢʘʟʘʥʥʦʛʦ ʚ 

ʧʝʨʝʚʦʟʦʯʥʦʤ ʜʦʢʫʤʝʥʪʝ;  

-ʦʪʢʘʟʘ ʇʝʨʝʚʦʟʯʠʢʘ ʧʝʨʝʜʘʪʴ ʛʨʫʟ ʜʨʫʛʦʤʫ 

ʇʝʨʝʚʦʟʯʠʢʫ ʠʟ-ʟʘ ʥʝ ʚʦʟʤʦʞʥʦʩʪʠ ʚʳʧʦʣʥʠʪʴ 

ʧʝʨʝʚʦʟʢʫ ʚ ʘʵʨʦʧʦʨʪ ʥʘʟʥʘʯʝʥʠʷ ʩʦʛʣʘʩʥʦ 

ʧʝʨʝʚʦʟʦʯʥʳʤ ʜʦʢʫʤʝʥʪʘʤ;  

-ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ ʚ ʘʵʨʦʧʦʨʪ, ʥʝ ʷʚʣʷʶʱʠʤʩʷ 

ʘʵʨʦʧʦʨʪʦʤ ʥʘʟʥʘʯʝʥʠʷ ʩʦʛʣʘʩʥʦ ʧʝʨʝʚʦʟʦʯʥʳʤ 

ʜʦʢʫʤʝʥʪʘʤ. 

case of a threat to his/her life, health or 

personal dignity. 

9.2.3 The Consignor's refusal from carriage 

of a cargo is deemed to be involuntary in the 

cases listed below: 

-The cargo has not been shipped from a 

departure airport within the term specified in 

the carriage document; 

-The aircraft carrying such cargo  lands at an  

airport other than  the  destination airport 

specified in the carriage document; 

 

-The cargo stays at a transfer airport longer 

than the term specified in the carriage 

document; 

-The Carrier refuses to transfer the cargo to 

any other Carrier, while being incapable of 

performing a flight to the destination airport 

specified in the carriage document; 

-The cargo has been carried to an airport other 

than the destination airport specified in the 

carriage document. 

9.3 ʇʨʘʚʠʣʘ ʧʦʚʝʜʝʥʠʷ  ʇʘʩʩʘʞʠʨʘ ʧʨʠ 

ʧʦʜʛʦʪʦʚʢʝ ʢ ʧʦʣʝʪʫ 

 
 

9.3 Pre-Flight Passenger Conduct 

9.3.1 ʇʘʩʩʘʞʠʨ ʧʨʠ ʧʦʜʛʦʪʦʚʢʝ ʢ ʧʦʣʝʪʫ 

ʜʦʣʞʝʥ:  

-ʣʠʯʥʦ ʫʧʘʢʦʚʘʪʴ ʩʚʦʶ ʨʫʯʥʫʶ ʢʣʘʜʴ ʠ ʙʘʛʘʞ ʠ 

ʧʦʩʪʦʷʥʥʦ ʧʨʠʩʫʪʩʪʚʦʚʘʪʴ ʧʨʠ ʠʭ ʫʧʘʢʦʚʢʝ 

ʜʨʫʛʠʤʠ ʣʠʮʘʤʠ ʩ ʮʝʣʴʶ ʠʩʢʣʶʯʝʥʠʷ ʚʣʦʞʝʥʠʡ 

ʚ ʥʠʭ ʥʝʟʥʘʢʦʤʳʭ ʝʤʫ ʧʨʝʜʤʝʪʦʚ; 

-ʦʪʢʘʟʳʚʘʪʴʩʷ ʙʨʘʪʴ ʦʪ ʣʶʙʳʭ ʣʠʮ ʧʨʝʜʤʝʪʳ 

(ʫʧʘʢʦʚʢʠ) ʜʣʷ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ʠ ʧʝʨʝʜʘʯʠ ʠʭ 

ʜʨʫʛʠʤ ʣʠʮʘʤ ʙʝʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʣʠʯʥʦʛʦ 

ʧʨʦʩʤʦʪʨʘ ʠʭ ʩʦʜʝʨʞʠʤʦʛʦ; 

 

-ʥʝ ʦʩʪʘʚʣʷʪʴ ʙʝʟ ʣʠʯʥʦʛʦ ʧʨʠʩʤʦʪʨʘ 

ʧʝʨʝʚʦʟʠʤʳʝ ʚʝʱʠ ʠ ʧʨʝʜʤʝʪʳ ʜʦ ʤʦʤʝʥʪʘ ʠʭ 

ʩʜʘʯʠ ʧʦʜ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ɸʚʠʘʢʦʤʧʘʥʠʠ; 

-ʥʝ ʙʨʘʪʴ ʚ ʧʦʣʝʪ (ʧʦ ʚʦʟʤʦʞʥʦʩʪʠ) ʠ ʦʪʢʘʟʘʪʴʩʷ 

ʦʪ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ʵʣʝʢʪʨʦʥʥʳʭ ʧʨʠʙʦʨʦʚ ʠ 

ʩʨʝʜʩʪʚ ʩʚʷʟʠ. 

9.3.2 ʇʘʩʩʘʞʠʨ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ ʩʚʦʝʛʦ ʧʦʣʝʪʘ 
ʜʦʣʞʝʥ: 

-ʠʤʝʪʴ ʥʘ ʨʫʢʘʭ ʜʦʢʫʤʝʥʪ, ʫʜʦʩʪʦʚʝʨʷʶʱʠʡ ʝʛʦ 

9.3.1 When preparing for a flight, the 

Passengers shall: 

-Pack their cabin baggage and registered 

baggage on their own or continually observe 

the packing by other persons to exclude 

possible foreign inserts; 

-Refuse to take any items or packs from any 

persons for purposes of transporting and 

transferring such items to any other persons, 

except when such items and pack have been 

checked by the Passengers themselves; 

-Avoid leaving any personal belongings 

unattended until accepted by the Carrier; 

 

-Leave home (if possible) and refuse from 

transporting electronic gadgets and 

communication devices. 

9.3.2 When registering for a flight, the 

Passengers shall: 

-Have the identity confirmation at hand; 
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ʣʠʯʥʦʩʪʴ; 

-ʫʚʝʜʦʤʠʪʴ ʩʦʪʨʫʜʥʠʢʦʚ ʨʝʛʠʩʪʨʘʮʠʠ 

ʜʦʢʫʤʝʥʪʦʚ ʠ ʙʘʛʘʞʘ ʦ ʥʘʣʠʯʠʠ ʫ ʥʝʛʦ ʥʘʣʠʯʠʷ ʚ 

ʙʘʛʘʞʝ ʵʣʝʢʪʨʦʥʥʳʭ ʧʨʠʙʦʨʦʚ;  

-ʙʳʪʴ ʛʦʪʦʚʳʤ ʦʪʚʝʪʠʪʴ ʥʘ ʚʦʧʨʦʩʳ: ʢʪʦ 

ʫʧʘʢʦʚʳʚʘʣ ʙʘʛʘʞ, ʦʩʪʘʚʘʣʩʷ ʣʠ ʦʥ ʙʝʟ 

ʧʨʠʩʤʦʪʨʘ ʇʘʩʩʘʞʠʨʘ, ʘ ʪʘʢʞʝ ʥʘʟʚʘʪʴ 

ʩʦʜʝʨʞʠʤʦʝ ʙʘʛʘʞʘ; 

-ʠʥʬʦʨʤʠʨʦʚʘʪʴ ʩʦʪʨʫʜʥʠʢʦʚ ʩʣʫʞʙ 

ʘʚʠʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠʣʠ ʣʶʙʦʛʦ 

ʩʦʪʨʫʜʥʠʢʘ ʘʵʨʦʧʦʨʪʘ ʦʙʦ ʚʩʝʭ ʷʚʣʝʥʠʷʭ, 

ʚʳʟʳʚʘʶʱʠʭ ʦʙʝʩʧʦʢʦʝʥʥʦʩʪʴ ʇʘʩʩʘʞʠʨʘ ʚ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʣʝʪʘ; 

-ʧʨʦʡʪʠ ʧʨʝʜʧʦʣʝʪʥʳʡ ʜʦʩʤʦʪʨ; 

-ʧʨʝʜʲʷʚʠʪʴ ʜʣʷ ʜʦʩʤʦʪʨʘ ʨʫʯʥʫʶ ʢʣʘʜʴ ʠ ʙʘʛʘʞ, 

ʘ ʪʘʢʞʝ ʣʠʯʥʳʝ ʧʨʝʜʤʝʪʳ ʠ ʚʝʱʠ, ʥʘʭʦʜʷʱʠʝʩʷ 

ʧʨʠ ʇʘʩʩʘʞʠʨʝ; 

-ʫʚʝʜʦʤʠʪʴ ʩʦʪʨʫʜʥʠʢʦʚ ʜʦʩʤʦʪʨʘ ʦ ʥʘʣʠʯʠʠ 

ʵʣʝʢʪʨʦʥʥʳʭ ʧʨʠʙʦʨʦʚ ʠ ʩʨʝʜʩʪʚ ʩʚʷʟʠ. 

9.3.3 ʇʘʩʩʘʞʠʨ ʚ ʧʝʨʠʦʜ ʧʨʦʭʦʞʜʝʥʠʷ 

ʜʦʩʤʦʪʨʘ ʠ ʦʞʠʜʘʥʠʷ ʧʦʩʘʜʢʠ ʚ ʩʘʤʦʣʝʪ ʜʦʣʞʝʥ: 

-ʚʳʧʦʣʥʷʪʴ ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ 

ʘʵʨʦʧʦʨʪʘ ʧʨʘʚʠʣʘ ʘʚʠʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ 

ʩʦʜʝʡʩʪʚʦʚʘʪʴ ʘʚʠʘʮʠʦʥʥʦʤʫ ʧʝʨʩʦʥʘʣʫ ʠ 

ʯʣʝʥʘʤ ʵʢʠʧʘʞʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʚ ʠʭ 

ʦʙʝʩʧʝʯʝʥʠʠ. 

 

-Inform the staff at the check-in counter of 

electronic gadgets in the baggage, if any; 

 

-Be ready to answer who had packed their 

baggage  whether it has been left unattended, 

and describe the baggage contents; 

 

-Inform officers of aviation security or other 

airport services on any fact causing the 

Passengerôs doubts in the flight safety; 

 

 

-Pass the prefl ight  screening; 

-Submit for screening the cabin baggage and 

registered baggage as well as personal  

belongings at hand; 

-Inform the security officers of any electronic 

gadgets and communication devices. 

9.3.3 During screening and waiting for 

embarkation, the Passengers shall: 

-Comply with rules of aviation security, as 

established by   the   airport administration 

and assist to the staff and crews in ensuring 

flight safety and security. 

9.4 ʇʨʘʚʠʣʘ ʧʦʚʝʜʝʥʠʷ ʇʘʩʩʘʞʠʨʘ ʥʘ 

ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

 

 

9.4 In -Flight Passenger Conduct 

9.4.1 ɺ ʮʝʣʷʭ ʩʦʙʣʶʜʝʥʠʷ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʧʦʣʝʪʦʚ, ʧʦʚʳʰʝʥʠʷ ʢʘʯʝʩʪʚʘ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ 

ʫʩʣʫʛ, ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʥʘʨʫʰʝʥʠʷ 

ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʦʨʷʜʢʘ ʠ ʜʨʫʛʠʭ 

ʧʨʘʚʦʥʘʨʫʰʝʥʠʡ, ʩʦʚʝʨʰʘʝʤʳʭ ʥʘ ʙʦʨʪʫ 

ʚʦʟʜʫʰʥʳʭ ʩʫʜʦʚ 

9.4.2 ʇʘʩʩʘʞʠʨ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

ʦʙʷʟʘʥ: 

-ʙʝʟʦʛʦʚʦʨʦʯʥʦ ʚʳʧʦʣʥʷʪʴ ʚʩʝ ʨʝʢʦʤʝʥʜʘʮʠʠ 

ʵʢʠʧʘʞʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʩʦʙʣʶʜʘʪʴ 

ʪʨʝʙʦʚʘʥʠʷ ʥʘʩʪʦʷʱʠʭ ʇʨʘʚʠʣ ʠ ʦʙʱʝʧʨʠʥʷʪʳʝ 

ʥʦʨʤʳ ʧʦʚʝʜʝʥʠʷ; 

-ʨʘʟʤʝʱʘʪʴ ʨʫʯʥʫʶ ʢʣʘʜʴ ʠ ʣʠʯʥʳʝ ʚʝʱʠ ʥʘ 

ʩʧʝʮʠʘʣʴʥʦ ʦʪʚʝʜʝʥʥʳʭ ʤʝʩʪʘʭ, ʫʢʘʟʘʥʥʳʭ 

ʙʦʨʪʧʨʦʚʦʜʥʠʢʦʤ; 

-ʩʦʙʣʶʜʘʪʴ ʜʠʩʮʠʧʣʠʥʫ ʠ ʧʦʨʷʜʦʢ; 

9.4.1 To ensure flight safety and compliance 

with quality standards of the aviation services 

and prevent violations of public order or other 

violation on-board an aircraft. 

 

 

9.4.2 While being on-board an aircraft, a 

Passenger shall: 

-Fully comply with all instructions of the 

crew, these Rules and general rules of 

conduct; 

 

-Place personal  belongings and cabin baggage 

at dedicated locations specified by flight 

attendants; 

-Comply with the law and order requirements; 
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-ʩʦʙʣʶʜʘʪʴ ʦʙʱʝʧʨʠʥʷʪʳʝ ʧʨʘʚʠʣʘ ʧʦʚʝʜʝʥʠʷ ʚ 

ʦʙʱʝʩʪʚʝʥʥʳʭ ʤʝʩʪʘʭ; 

-ʟʘʩʪʝʛʥʫʪʴ ʧʨʠʚʷʟʥʳʝ ʨʝʤʥʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʨʠ 

ʚʢʣʶʯʝʥʥʦʤ ʪʘʙʣʦ çʇʨʠʩʪʝʛʥʠʪʝ ʨʝʤʥʠè ʠ (ʧʦ 

ʫʢʘʟʘʥʠʶ ʙʦʨʪʧʨʦʚʦʜʥʠʢʘ) ʦʩʪʘʚʣʷʪʴ ʠʭ 

ʟʘʩʪʝʛʥʫʪʳʤʠ. 

9.4.3 ʇʘʩʩʘʞʠʨʫ ʥʘ ʙʦʨʪʫ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 
ʟʘʧʨʝʱʝʥʦ: 

-ʩʦʟʜʘʚʘʪʴ ʩʠʪʫʘʮʠʠ, ʫʛʨʦʞʘʶʱʠʝ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʧʦʣʝʪʘ ʠʣʠ ʞʠʟʥʠ, ʟʜʦʨʦʚʴʶ, ʯʝʩʪʠ ʠ 

ʜʦʩʪʦʠʥʩʪʚʫ ʜʨʫʛʠʭ ʧʘʩʩʘʞʠʨʦʚ ʠ ʘʚʠʘʮʠʦʥʥʦʛʦ 

ʧʝʨʩʦʥʘʣʘ, ʜʦʧʫʩʢʘʪʴ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʥʠʤ 

ʣʶʙʦʝ ʩʣʦʚʝʩʥʦʝ ʦʩʢʦʨʙʣʝʥʠʝ ʠ, ʪʝʤ ʙʦʣʝʝ, 

ʬʠʟʠʯʝʩʢʦʝ ʥʘʩʠʣʠʝ; 

-ʩʦʟʜʘʚʘʪʴ ʩʠʪʫʘʮʠʠ, ʩʧʦʩʦʙʩʪʚʫʶʱʠʝ 

ʩʦʚʝʨʰʝʥʠʶ ʠʣʠ ʚʦʟʥʠʢʥʦʚʝʥʠʶ ʭʫʣʠʛʘʥʩʢʠʭ 

ʧʦʩʪʫʧʢʦʚ, ʜʝʡʩʪʚʠʡ, ʫʥʠʞʘʶʱʠʭ ʯʝʩʪʴ ʠ 

ʜʦʩʪʦʠʥʩʪʚʦ ʦʢʨʫʞʘʶʱʠʭ, ʘ ʪʘʢʞʝ ʘʛʨʝʩʩʠʚʥʳʭ 

ʜʝʡʩʪʚʠʡ ʩʦ ʩʪʦʨʦʥʳ ʜʨʫʛʠʭ ʣʠʮ; 

-ʧʨʦʷʚʣʷʪʴ ʥʝʫʚʘʞʝʥʠʝ, ʘʛʨʝʩʩʠʶ ʧʦ ʦʪʥʦʰʝʥʠʶ 

ʢ ʜʨʫʛʠʤ ʇʘʩʩʘʞʠʨʘʤ ʠ ʯʣʝʥʘʤ ʵʢʠʧʘʞʘ; 

-ʙʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʙʝʩʧʦʢʦʠʪʴ ʦʪʜʳʭʘʶʱʠʭ 

(ʩʧʷʱʠʭ) ʇʘʩʩʘʞʠʨʦʚ; 

-ʫʧʦʪʨʝʙʣʷʪʴ ʘʣʢʦʛʦʣʴʥʳʝ ʥʘʧʠʪʢʠ; 

-ʢʫʨʠʪʴ ʚ ʪʝʯʝʥʠʝ ʚʩʝʛʦ ʧʦʣʝʪʘ, ʚ ʪʦʤ ʯʠʩʣʝ 

ʵʣʝʢʪʨʦʥʥʳʝ ʩʠʛʘʨʝʪʳ; 

-ʠʩʧʦʣʴʟʦʚʘʪʴ ʘʚʘʨʠʡʥʦ-ʩʧʘʩʘʪʝʣʴʥʦʝ 

ʦʙʦʨʫʜʦʚʘʥʠʝ ʙʝʟ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʫʢʘʟʘʥʠʡ 

ʵʢʠʧʘʞʘ; 

-ʠʩʧʦʣʴʟʦʚʘʪʴ ʚ ʪʝʯʝʥʠʝ ʚʩʝʛʦ ʧʦʣʝʪʘ 

ʨʘʜʠʦʪʝʣʝʬʦʥʳ, ʨʘʜʠʦʧʨʠʝʤʥʠʢʠ, 

ʨʘʜʠʦʧʝʨʝʜʘʪʯʠʢʠ, ʪʝʣʝʚʠʟʦʨʳ, ʠʛʨʫʰʢʠ ʩ 

ʜʠʩʪʘʥʮʠʦʥʥʳʤ ʫʧʨʘʚʣʝʥʠʝʤ, ʙʝʩʧʨʦʚʦʜʥʳʝ 

ʩʝʪʝʚʳʝ ʫʩʪʨʦʡʩʪʚʘ (ʨʘʜʠʦʪʝʣʝʬʦʥʳ ʜʦʣʞʥʳ 

ʙʳʪʴ ʚʳʢʣʶʯʝʥʳ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʛʜʝ ʦʥʠ 

ʥʘʭʦʜʷʪʩʷ - ʚ ʙʘʛʘʞʝ ʠʣʠ ʨʫʯʥʦʡ ʢʣʘʜʠ); 

-ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʦ ʚʨʝʤʷ ʨʫʣʝʥʠʷ, ʚʟʣʝʪʘ, ʥʘʙʦʨʘ 

ʚʳʩʦʪʳ, ʩʥʠʞʝʥʠʷ ʠ ʧʦʩʘʜʢʠ ʩʘʤʦʣʝʪʘ 

ʧʦʨʪʘʪʠʚʥʳʝ ʢʦʤʧʴʶʪʝʨʳ, ʧʝʨʝʥʦʩʥʳʝ 

ʢʦʤʧʴʶʪʝʨʥʳʝ ʧʨʠʥʪʝʨʳ, ʚʠʜʝʦʢʘʤʝʨʳ, 

ʢʠʥʦʢʘʤʝʨʳ, ʚʦʩʧʨʦʠʟʚʦʜʷʱʠʝ ʫʩʪʨʦʡʩʪʚʘ 

(ʤʘʛʥʠʪʦʬʦʥʳ, ʧʨʦʠʛʨʳʚʘʪʝʣʠ ʢʦʤʧʘʢʪ-ʜʠʩʢʦʚ ʠ 

ʢʘʩʩʝʪ, ʠ ʜʨʫʛʠʝ ʣʘʟʝʨʥʳʝ ʧʨʠʙʦʨʳ), 

ʬʦʪʦʘʧʧʘʨʘʪʳ, ʬʦʪʦʢʘʤʝʨʳ, ʵʣʝʢʪʨʦʥʥʳʝ 

ʠʛʨʫʰʢʠ, ʵʣʝʢʪʨʦʙʨʠʪʚʳ, ʧʨʠʙʦʨʳ, ʚ 

ʢʦʥʩʪʨʫʢʮʠʠ ʢʦʪʦʨʳʭ ʠʩʧʦʣʴʟʫʶʪʩʷ ʩʚʝʪʦʜʠʦʜʳ; 

-Comply with rules of public conduct; 

 

-Fasten seat belts, if required by the respective 

indication, and stay fastened, if requested by a 

flight attendant. 

 

9.4.3 While being on-board an aircraft, the 

Passenger shall not: 

-Create any situations threatening flight safety 

or life, health or personal dignity of other 

passengers and aviation staff, indulge verbal 

or physical abuse; 

 

 

-Create any situations assisting or causing 

violence to, abuse of, or humiliation of other 

people; 

 

 

-Display disrespect or aggression to other 

Passengers and/or crewmembers; 

-Disturb resting or sleeping Passengers 

without reasonable need; 

-Consume alcohol: 

-Smoke at any time of the flight, including 

electronic cigarettes; 

-Use emergency and  rescue  equipment  

without  express  instructions  from  the crew; 

 

-Use radio phones, receivers, transmitters, TV 

sets, remote control toys or wireless network 

devices at any time of the flight (radio phones 

shall be turned off, regardless of whether they 

are placed into the registered baggage or cabin 

baggage); 

 

-During taxiing, taking-off, climbing, 

descending, or landing, use any notebooks, 

portable printers, video cameras, cinema 

cameras, players (audio, CD, DVD and other 

recorders and other laser devices), photo 

cameras, electronic gadgets, electric shavers, 

or devices containing LED; 
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-ʧʦʨʪʠʪʴ ʧʨʠʥʘʜʣʝʞʘʱʝʝ ɸʚʠʘʢʦʤʧʘʥʠʠ 

ʠʤʫʱʝʩʪʚʦ ʠ (ʠʣʠ) ʚʳʥʦʩʠʪʴ ʝʛʦ ʩ ʙʦʨʪʘ 

ʩʘʤʦʣʝʪʘ;  

-ʚʩʪʘʚʘʪʴ ʩ ʤʝʩʪʘ ʠ ʧʝʨʝʜʚʠʛʘʪʴʩʷ ʧʦ ʩʘʣʦʥʫ ʚʦ 

ʚʨʝʤʷ ʨʫʣʝʥʠʷ ʩʘʤʦʣʝʪʘ ʧʦ ʟʝʤʣʝ, ʥʘʙʦʨʝ ʚʳʩʦʪʳ 

ʠ ʩʥʠʞʝʥʠʠ, ʘ ʪʘʢʞʝ ʣʶʙʦʡ ʬʘʟʝ ʧʦʣʝʪʘ, ʧʨʠ 

ʚʢʣʶʯʝʥʥʦʤ ʪʘʙʣʦ çɿʘʩʪʝʛʥʠʪʝ ʨʝʤʥʠè. 

9.4.4 ɺ ʩʣʫʯʘʝ ʥʝʚʳʧʦʣʥʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ 

ʵʢʠʧʘʞʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʥʘʨʫʰʠʪʝʣʴ ʥʝʩʝʪ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʫʶ ʠʣʠ ʫʛʦʣʦʚʥʫʶ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʦʨʤʘʤʠ 

ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʧʨʘʚʘ, ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠʣʠ ʩʪʨʘʥʳ ʧʨʝʙʳʚʘʥʠʷ. 

9.4.5 çʇʨʘʚʠʣʘ ʧʦʚʝʜʝʥʠʷ ʧʘʩʩʘʞʠʨʦʚè ʠ 

ʩʫʱʝʩʪʚʫʶʱʘʷ ʧʨʘʢʪʠʢʘ ʠʭ ʧʨʠʤʝʥʝʥʠʷ 

ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʪ ʩʣʝʜʫʶʱʠʝ ʩʘʥʢʮʠʠ: 

-ʧʨʝʢʨʘʱʝʥʠʝ ʦʙʩʣʫʞʠʚʘʥʠʷ ʘʣʢʦʛʦʣʴʥʳʤʠ 

ʥʘʧʠʪʢʘʤʠ ʧʘʩʩʘʞʠʨʘ, ʥʘʭʦʜʷʱʝʛʦʩʷ ʚ 

ʩʦʩʪʦʷʥʠʠ, ʢʘʢ ʘʣʢʦʛʦʣʴʥʦʛʦ ʦʧʴʷʥʝʥʠʷ, ʪʘʢ ʠ 

ʣʶʙʦʡ ʜʨʫʛʦʡ ʠʥʪʦʢʩʠʢʘʮʠʠ; 

-ʠʟʲʷʪʠʝ ʫ ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʚʨʝʤʷ ʧʦʣʝʪʘ (ʩ 

ʧʦʩʣʝʜʫʶʱʠʤ ʚʦʟʚʨʘʪʦʤ ʧʦ ʝʛʦ ʦʢʦʥʯʘʥʠʠ) 

ʧʨʠʥʘʜʣʝʞʘʱʠʭ ʠʤ ʩʧʠʨʪʥʳʭ ʥʘʧʠʪʢʦʚ, ʚ ʪʦʤ 

ʯʠʩʣʝ ʧʨʠʦʙʨʝʪʝʥʥʳʭ ʚ ʤʘʛʘʟʠʥʘʭ 

ʙʝʩʧʦʰʣʠʥʥʦʡ ʪʦʨʛʦʚʣʠ ʥʘ ʙʦʨʪʫ ʩʘʤʦʣʝʪʘ; 

-ʧʨʠʤʝʥʝʥʠʝ ʤʝʨ ʧʨʠʥʫʞʜʝʥʠʷ ʢ ʣʠʮʫ, 

ʦʪʢʘʟʳʚʘʶʱʝʤʫʩʷ ʚʳʧʦʣʥʷʪʴ ʨʘʩʧʦʨʷʞʝʥʠʷ 

ʢʦʤʘʥʜʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ; 

-ʫʜʘʣʝʥʠʝ ʧʘʩʩʘʞʠʨʘ-ʥʘʨʫʰʠʪʝʣʷ ʩ ʙʦʨʪʘ 

ʩʘʤʦʣʝʪʘ ʚ ʙʣʠʞʘʡʰʝʤ ʧʫʥʢʪʝ ʝʛʦ ʧʦʩʘʜʢʠ, ʘ ʚ 

ʩʣʫʯʘʝ ʩʦʚʝʨʰʝʥʠʷ ʩʘʤʦʣʝʪʦʤ ʚʳʥʫʞʜʝʥʥʦʡ 

ʧʦʩʘʜʢʠ - ʚʦʟʤʝʱʝʥʠʝ ʧʘʩʩʘʞʠʨʦʤ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʨʘʩʭʦʜʦʚ, ʧʦʥʝʩʝʥʥʳʭ 

ʘʚʠʘʢʦʤʧʘʥʠʝʡ ʚ ʨʝʟʫʣʴʪʘʪʝ ʝʛʦ ʥʝʜʦʧʫʩʪʠʤʦʛʦ 

ʧʦʚʝʜʝʥʠʷ; 

-ʧʝʨʝʜʘʯʘ ʪʘʢʦʛʦ ʧʘʩʩʘʞʠʨʘ ʚ 

ʧʨʘʚʦʦʭʨʘʥʠʪʝʣʴʥʳʝ ʦʨʛʘʥʳ ʥʝʟʘʚʠʩʠʤʦ ʦʪ 

ʛʦʩʫʜʘʨʩʪʚʘ ʧʦʩʘʜʢʠ; 

-ʚʦʟʤʝʱʝʥʠʝ ʧʘʩʩʘʞʠʨʦʤ ʤʘʪʝʨʠʘʣʴʥʦʛʦ 

ʫʱʝʨʙʘ, ʧʨʠʯʠʥʝʥʥʦʛʦ ʠʤ ʘʚʠʘʢʦʤʧʘʥʠʠ 

ʚʩʣʝʜʩʪʚʠʝ ʧʦʨʯʠ ʧʨʠʥʘʜʣʝʞʘʱʝʛʦ ʝʡ 

ʠʤʫʱʝʩʪʚʘ; 

-ʪʶʨʝʤʥʦʝ ʟʘʢʣʶʯʝʥʠʝ (ʚ ʦʪʜʝʣʴʥʳʭ ʩʪʨʘʥʘʭ - 

ʩʨʦʢʦʤ ʜʦ 2 ʣʝʪ);  

-ʥʘʣʦʞʝʥʠʝ ʜʝʥʝʞʥʦʛʦ ʰʪʨʘʬʘ (ʚ ʦʪʜʝʣʴʥʳʭ 

ʩʪʨʘʥʘʭ - ʨʘʟʤʝʨʦʤ ʙʦʣʝʝ $3000); 

-Damage the Carrier's property and/or take it 

away from aircraft; 

 

-Stand up from the seat and walk in the cabin 

during taxiing, climbing or descending, when 

the indication 'Fasten Seat Belts' is on. 

 

9.4.4 When the Passenger fails to comply 

with the crew instructions, such Passenger 

shall be liable in accordance with the 

administrative or criminal laws of the Russian 

Federation or a current country of stay. 

 

9.4.5 Rules of Passenger Conduct and their 

practical application by the Carrier stipulated  

the following sanctions: 

-Passenger who is already under the influence 

of alcohol or drugs shall not be served alcohol 

furthermore; 

 

-Passengerôs alcohol drinks, including those  

purchased  at  duty-free  shops, will  be 

confiscated for the flight duration (with their 

returning upon completion of the flight); 

 

-Application of force to the passenger refusing 

to comply with  the aircraft commanderôs 

instructions; 

-Disembarkation of the misconducting 

Passenger at the nearest landing point and in 

the case of a forced landing, the 

misconducting Passenger shall compensate all 

costs and expenses incurred by the Carrier in 

relation to such forced landing and 

misconduct ; 

-Transfer of the misconducting Passenger to 

the police of a landing country; 

 

-Passenger who has caused damage to the 

Carrier's property shall be subject to the 

damages collection; 

 

-Prison sentence (up to 2 years in certain 

countries); 

-Fine (more than USD 3000 in certain 

countries); 
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-ʣʠʰʝʥʠʝ ʧʘʩʩʘʞʠʨʘ ʧʨʘʚʘ ʜʘʣʴʥʝʡʰʝʛʦ 

ʧʦʣʴʟʦʚʘʥʠʷ ʫʩʣʫʛʘʤʠ ʇʝʨʝʚʦʟʯʠʢʘ, ʚ ʪʦʤ ʯʠʩʣʝ 

ʨʘʩʪʦʨʞʝʥʠʝ ʫʞʝ ʟʘʢʣʶʯʝʥʥʦʛʦ ʜʦʛʦʚʦʨʘ ʦ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ ʙʝʟ ʢʦʤʧʝʥʩʘʮʠʠ ʝʝ 

ʩʪʦʠʤʦʩʪʠ; 

-ʘʥʥʫʣʠʨʦʚʘʥʠʝ ʚʠʟ ʚʳʜʘʥʥʳʭ ʢʘʢ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʝʡ, ʪʘʢ ʠ ʜʨʫʛʠʤʠ ʛʦʩʫʜʘʨʩʪʚʘʤʠ; 

-ʧʨʠʜʘʥʠʝ ʠʥʮʠʜʝʥʪʫ ʤʘʢʩʠʤʘʣʴʥʦʡ ʦʛʣʘʩʢʠ ʚ 

ʉʄʀ ʠ ʥʘ ʩʧʝʮʠʘʣʴʥʳʭ ʀʥʪʝʨʥʝʪ - ʩʘʡʪʘʭ. 

-The Carrier shall strip the Passenger of the 

right to use its services anymore, including 

termination of the current Air Carriage 

agreement without  any compensations by the 

Carrier; 

-Cancellation of a visa issued by the Russian 

Federation or other country; 

-Informing the public of the incident via 

media and special websites. 
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ʈɸɿɼɽʃ 10. 

ʆʊɺɽʊʉʊɺɽʅʅʆʉʊʔ 

ʇɽʈɽɺʆɿʏʀʂɸ, 

ʇɸʉʉɸɾʀʈɸ ʀ 

ɻʈʋɿʆʆʊʇʈɸɺʀʊɽʃʗ 

 
SECTION 10. LIABILITIES  

OF CARRIER, 

PASSENGERS,  AND 

CONSIGNORS 

10.1 ʆʙʱʠʝ ʪʨʝʙʦʚʘʥʠʷ 

 
 

10.1 General Provisions 

10.1.1 ʇʝʨʝʚʦʟʯʠʢ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʧʝʨʝʜ 
ʧʘʩʩʘʞʠʨʦʤ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʠ 

ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ (ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʝʤ) ʚ 

ʧʦʨʷʜʢʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ 

ʜʦʛʦʚʦʨʘʤʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʘ ʪʘʢʞʝ 

ʜʦʛʦʚʦʨʦʤ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, 

ʜʦʛʦʚʦʨʦʤ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ. 

10.1.2 ʇʝʨʝʚʦʟʯʠʢ, ʧʘʩʩʘʞʠʨ, ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ 
ʠ ɻʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʟʘ ʥʘʨʫʰʝʥʠʝ ʪʘʤʦʞʝʥʥʳʭ, 

ʚʘʣʶʪʥʳʭ, ʩʘʥʠʪʘʨʥʳʭ, ʢʘʨʘʥʪʠʥʥʳʭ ʠ ʠʥʳʭ 

ʧʨʘʚʠʣ ʥʝʩʫʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

10.1.1 The Carrier shall bear responsibilities to 

the Passengers, Consignors, and Consignees as 

established by the Russian Federation laws and 

legislation, international treaties of the Russian 

Federation, and the Air Carriage Contract in 

relation to passengers or cargo. 

 

 

10.1.2 If in breach of the customs, currency, 

hygienic, quarantine, or other applicable 

regulations, the Carrier, Passenger, Consignor, 

or Consignee shall bear liabilities stipulated by 

the Russian Federation laws. 

10.2 ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʇʝʨʝʚʦʟʯʠʢʘ ʟʘ 

ʧʨʠʯʠʥʝʥʠʝ ʚʨʝʜʘ ʞʠʟʥʠ ʠʣʠ ʟʜʦʨʦʚʴʶ 

ʧʘʩʩʘʞʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ 

 
 

10.2 Carrier's Liability for Passenger's 

Loss of Life or Damage to Health 

10.2.1 ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʇʝʨʝʚʦʟʯʠʢʘ ʟʘ ʚʨʝʜ, 

ʧʨʠʯʠʥʝʥʥʳʡ ʧʨʠ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʞʠʟʥʠ ʠʣʠ 

ʟʜʦʨʦʚʴʶ ʧʘʩʩʘʞʠʨʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʜʝʡʩʪʚʫʶʱʠʤ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʝʩʣʠ 

ʜʦʛʦʚʦʨʦʤ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ ʥʝ 

ʧʨʝʜʫʩʤʦʪʨʝʥ ʙʦʣʝʝ ʚʳʩʦʢʠʡ ʨʘʟʤʝʨ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʇʝʨʝʚʦʟʯʠʢʘ, ʘ ʧʨʠ 

ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʧʝʨʝʚʦʟʢʝ ʦʧʨʝʜʝʣʷʝʪʩʷ 

ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʜʦʛʦʚʦʨʘʤʠ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ. 

10.2.1 For a Passenger's loss of life or damage 

to health, the Carrier's liability is established 

by either the Russian Federation laws in the 

case of a domestic flight (if higher liability 

limits are not stipulated in the Air Carriage 

agreement), or international treaties signed by  

the Russian Federation in the case of an 

international flight. 
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10.3 ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʇʝʨʝʚʦʟʯʠʢʘ ʟʘ 

ʫʪʨʘʪʫ, ʥʝʜʦʩʪʘʯʫ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ (ʧʦʨʯʫ) 

ʙʘʛʘʞʘ, ʛʨʫʟʘ, ʘ ʪʘʢʞʝ ʚʝʱʝʡ, ʥʘʭʦʜʷʱʠʭʩʷ 

ʧʨʠ ʧʘʩʩʘʞʠʨʝ 

 
 

10.3 Carrier's Liability for Loss of, 

Shortage of, or Damage to Baggage, Cargo, 

or Hand Luggage 

10.3.1 ʇʝʨʝʚʦʟʯʠʢ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ 

ʫʪʨʘʪʫ, ʥʝʜʦʩʪʘʯʫ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ (ʧʦʨʯʫ) 

ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ ʧʦʩʣʝ ʧʨʠʥʷʪʠʷ ʠʭ ʢ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ ʠ ʜʦ ʚʳʜʘʯʠ ʧʘʩʩʘʞʠʨʫ, 

ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʶ ʠʣʠ ʣʠʮʘʤ ʠʤʠ 

ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʥʘ ʧʦʣʫʯʝʥʠʝ ʙʘʛʘʞʘ, ʛʨʫʟʘ, 

ʩʣʫʯʘʝ ʝʩʣʠ ʥʝ ʜʦʢʘʞʝʪ, ʯʪʦ ʠʤ ʙʳʣʠ ʧʨʠʥʷʪʳ 

ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʤʝʨʳ ʧʦ ʧʨʝʜʦʪʚʨʘʱʝʥʠʶ 

ʧʨʠʯʠʥʝʥʠʷ ʚʨʝʜʘ ʠʣʠ, ʯʪʦ ʪʘʢʠʝ ʤʝʨʳ 

ʥʝʚʦʟʤʦʞʥʦ ʙʳʣʦ ʧʨʠʥʷʪʴ.  

10.3.2 ʇʝʨʝʚʦʟʯʠʢ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ 

ʫʱʝʨʙ, ʥʘʥʝʩʝʥʥʳʡ ʥʘʭʦʜʷʱʠʤʩʷ ʧʨʠ ʧʘʩʩʘʞʠʨʝ 

ʚʝʱʘʤ, ʝʩʣʠ ʥʝ ʜʦʢʘʞʝʪ, ʯʪʦ ʫʪʨʘʪʘ, ʥʝʜʦʩʪʘʯʘ 

ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ (ʧʦʨʯʘ) ʵʪʠʭ ʚʝʱʝʡ ʧʨʦʠʟʦʰʣʠ 

ʚʩʣʝʜʩʪʚʠʝ ʦʙʩʪʦʷʪʝʣʴʩʪʚ, ʢʦʪʦʨʳʝ ʇʝʨʝʚʦʟʯʠʢ 

ʥʝ ʤʦʛ ʧʨʝʜʦʪʚʨʘʪʠʪʴ ʠ 

ʫʩʪʨʘʥʝʥʠʝ/ʧʨʝʜʦʪʚʨʘʱʝʥʠʝ ʢʦʪʦʨʳʭ ʦʪ ʥʝʛʦ ʥʝ 

ʟʘʚʠʩʝʣʦ, ʣʠʙʦ ʫʤʳʩʣʘ  ʧʘʩʩʘʞʠʨʦʚ.  

10.3.3 ʇʝʨʝʚʦʟʯʠʢ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ 

ʫʪʨʘʪʫ, ʥʝʜʦʩʪʘʯʫ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ (ʧʦʨʯʫ) 

ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ, ʝʩʣʠ ʥʝ ʜʦʢʘʞʝʪ, ʯʪʦ ʦʥʠ ʥʝ 

ʷʚʠʣʠʩʴ ʨʝʟʫʣʴʪʘʪʦʤ ʫʤʳʰʣʝʥʥʦ ʩʦʚʝʨʰʝʥʥʳʭ 

ʜʝʡʩʪʚʠʡ/ʙʝʟʜʝʡʩʪʚʠʷ ʇʝʨʝʚʦʟʯʠʢʘ ʠʣʠ 

ʧʨʦʠʟʦʰʣʠ ʥʝ ʚʦ ʚʨʝʤʷ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ. 

10.3.1 The Carrier shall be liable for loss of, 

shortage of, or damage to a checked-in 

baggage or cargo upon their acceptance for a 

flight and until their collection by a 

Passenger/Consignee or other individual or 

legal entity in accordance with a stated 

procedure, unless proven that the Carrier has 

applied all reasonable efforts to prevent such 

loss, shortage, or damage or such efforts were 

impossible to apply. 

10.3.2 The Carrier shall be liable for loss of, 

shortage of, or damage to a Passenger's cabin 

baggage, unless proven that such loss, 

shortage, or damage was caused by either 

circumstances related to the carriage and being 

beyond the Carrier's control, or the Passenger's 

unlawful intention. 

 

10.3.3 The Carrier shall be liable for loss of, 

shortage of, or damage to baggage or cargo 

unless proven that such loss, shortage, or 

damage was not caused by deliberate 

acts/omissions of the Carrier or happened at 

some other time than an air carriage by the 

Carrier. 

10.4 ʈʘʟʤʝʨ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʇʝʨʝʚʦʟʯʠʢʘ 

ʟʘ ʫʪʨʘʪʫ, ʥʝʜʦʩʪʘʯʫ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ (ʧʦʨʯʫ) 

ʙʘʛʘʞʘ, ʛʨʫʟʘ, ʘ ʪʘʢʞʝ ʚʝʱʝʡ, ʥʘʭʦʜʷʱʠʭʩʷ 

ʧʨʠ ʧʘʩʩʘʞʠʨʝ 

 
 

10.4 Liability Limits for Loss of, Shortage 

of, or Damage to Baggage, Cargo, or Hand 

Luggage 

10.4.1 ɿʘ ʫʪʨʘʪʫ, ʥʝʜʦʩʪʘʯʫ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ 
(ʧʦʨʯʫ) ʙʘʛʘʞʘ, ʛʨʫʟʘ, ʘ ʪʘʢʞʝ ʚʝʱʝʡ, 

ʥʘʭʦʜʷʱʠʭʩʷ ʧʨʠ ʧʘʩʩʘʞʠʨʝ, ʇʝʨʝʚʦʟʯʠʢ ʥʝʩʝʪ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʚ ʩʣʝʜʫʶʱʠʭ ʨʘʟʤʝʨʘʭ:  

-ʟʘ ʫʪʨʘʪʫ, ʥʝʜʦʩʪʘʯʫ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ (ʧʦʨʯʫ) 

ʙʘʛʘʞʘ, ʛʨʫʟʘ, ʧʨʠʥʷʪʳʭ ʢ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ 

ʩ ʦʙʲʷʚʣʝʥʠʝʤ ʮʝʥʥʦʩʪʠ, ʚ ʨʘʟʤʝʨʝ ʦʙʲʷʚʣʝʥʥʦʡ 

ʮʝʥʥʦʩʪʠ. ɿʘ ʚʦʟʜʫʰʥʫʶ ʧʝʨʝʚʦʟʢʫ ʙʘʛʘʞʘ ʠʣʠ 

ʛʨʫʟʘ ʩ ʦʙʲʷʚʣʝʥʥʦʡ ʮʝʥʥʦʩʪʴʶ ʩ 

10.4.1 During domestic flights, the Carrier's 

liability limits for loss, shortage, or damage are 

as follows: 

 

-For loss of, shortage of, or damage to baggage 

or cargo accepted for air carriage with their 

value declared - up to the declared value. For 

the declared-value baggage or cargo, the 

Consignor or Consignee shall pay the fee 
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ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʠʣʠ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ 

ʚʟʠʤʘʝʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʧʣʘʪʘ, ʨʘʟʤʝʨ 

ʢʦʪʦʨʦʡ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʜʦʛʦʚʦʨʦʤ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʙʘʛʘʞʘ ʠʣʠ ʜʦʛʦʚʦʨʦʤ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ;  

-ʟʘ ʫʪʨʘʪʫ, ʥʝʜʦʩʪʘʯʫ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ (ʧʦʨʯʫ) 

ʙʘʛʘʞʘ, ʛʨʫʟʘ, ʧʨʠʥʷʪʳʭ ʢ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ 

ʙʝʟ ʦʙʲʷʚʣʝʥʠʷ ʮʝʥʥʦʩʪʠ,  ʚ ʨʘʟʤʝʨʝ ʠʭ 

ʩʪʦʠʤʦʩʪʠ, ʥʦ ʥʝ ʙʦʣʝʝ ʯʝʤ ʚ ʨʘʟʤʝʨʝ, 

ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʜʝʡʩʪʚʫʶʱʠʤ ɺʦʟʜʫʰʥʳʤ 

ʢʦʜʝʢʩʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ;  

-ʟʘ ʫʪʨʘʪʫ, ʥʝʜʦʩʪʘʯʫ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ (ʧʦʨʯʫ) 

ʚʝʱʝʡ, ʥʘʭʦʜʷʱʠʭʩʷ ʧʨʠ ʧʘʩʩʘʞʠʨʝ, ʚ ʨʘʟʤʝʨʝ 

ʠʭ ʩʪʦʠʤʦʩʪʠ, ʘ ʚ ʩʣʫʯʘʝ ʥʝʚʦʟʤʦʞʥʦʩʪʠ ʝʝ 

ʫʩʪʘʥʦʚʣʝʥʠʷ ʚ ʨʘʟʤʝʨʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʤ 

ʜʝʡʩʪʚʫʶʱʠʤ ɺʦʟʜʫʰʥʳʤ ʢʦʜʝʢʩʦʤ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ;  

10.4.2 ɿʘ ʫʪʨʘʪʫ, ʥʝʜʦʩʪʘʯʫ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ 

(ʧʦʨʯʫ) ʙʘʛʘʞʘ, ʛʨʫʟʘ, ʘ ʪʘʢʞʝ ʚʝʱʝʡ, 

ʥʘʭʦʜʷʱʠʭʩʷ ʧʨʠ ʧʘʩʩʘʞʠʨʝ, ʧʨʠ 

ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʢʘʭ 

ʇʝʨʝʚʦʟʯʠʢ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʢʦʥʚʝʥʮʠʷʤʠ, ʢʘʩʘʶʱʠʤʠʩʷ 

ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ, 

ʜʦʢʫʤʝʥʪʘʤʠ ʀʂɸʆ, ʘ ʪʘʢʞʝ ʧʦʣʦʞʝʥʠʷʤʠ 

ʜʝʡʩʪʚʫʶʱʠʭ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʜʦʛʦʚʦʨʦʚ ʠ 

ʩʦʛʣʘʰʝʥʠʡ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

stipulated by the Air Carriage agreement in 

relation to such baggage or cargo; 

 

 

 

-For loss of, shortage of, or damage to baggage  

and cargo accepted for air carriage without 

their value declared - up to the market value, 

yet not exceeding the limit established by the 

Air Code of the Russian Federation; 

 

-For loss of, shortage of, or damage to personal 

belongings of the Passenger - up to their 

market value or, if impossible to determine, 

according to the limit established by the Air 

Code of the Russian Federation; 

 

10.4.2 For loss of, shortage of, or damage to 

baggage, cargo, or h and luggage, if happened 

during an international flight, the Carrier shall 

be liable in accordance with international 

treaties and conventions signed by the  Russian  

Federation  and  ICAO documents. 

10.5 ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʇʝʨʝʚʦʟʯʠʢʘ ʟʘ 

ʧʨʦʩʨʦʯʢʫ ʜʦʩʪʘʚʢʠ ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ ʠʣʠ 

ʛʨʫʟʘ 

 
 

10.5 Liability for Flight Delays or Delayed 

Baggage or Cargo 

10.5.1 ɿʘ ʧʨʦʩʨʦʯʢʫ ʜʦʩʪʘʚʢʠ ʧʘʩʩʘʞʠʨʘ, ʙʘʛʘʞʘ 
ʠʣʠ ʛʨʫʟʘ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʇʝʨʝʚʦʟʯʠʢ 

ʫʧʣʘʯʠʚʘʝʪ ʰʪʨʘʬ ʚ ʨʘʟʤʝʨʝ ʜʚʘʜʮʘʪʠ ʧʷʪʠ 

ʧʨʦʮʝʥʪʦʚ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʬʝʜʝʨʘʣʴʥʳʤ 

ʟʘʢʦʥʦʤ ʤʠʥʠʤʘʣʴʥʦʛʦ ʨʘʟʤʝʨʘ ʦʧʣʘʪʳ ʪʨʫʜʘ ʟʘ 

ʢʘʞʜʳʡ ʯʘʩ ʧʨʦʩʨʦʯʢʠ, ʥʦ ʥʝ ʙʦʣʝʝ ʯʝʤ 

ʧʷʪʴʜʝʩʷʪ ʧʨʦʮʝʥʪʦʚ ʧʨʦʚʦʟʥʦʡ ʧʣʘʪʳ, ʝʩʣʠ ʥʝ 

ʜʦʢʘʞʝʪ, ʯʪʦ ʧʨʦʩʨʦʯʢʘ ʠʤʝʣʘ ʤʝʩʪʦ ʚʩʣʝʜʩʪʚʠʝ 

ʥʝʧʨʝʦʜʦʣʠʤʦʡ ʩʠʣʳ, ʫʩʪʨʘʥʝʥʠʷ ʥʝʠʩʧʨʘʚʥʦʩʪʠ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʫʛʨʦʞʘʶʱʝʡ ʞʠʟʥʠ ʠʣʠ 

ʟʜʦʨʦʚʴʶ ʧʘʩʩʘʞʠʨʦʚ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʣʠʙʦ 

ʠʥʳʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚ, ʥʝ ʟʘʚʠʩʷʱʠʭ ʦʪ 

ʇʝʨʝʚʦʟʯʠʢʘ. 

10.5.1 For flight delay or delayed baggage or 

cargo to a destination point within the  Russian 

Federation, the Carrier shall pay the fine 

amounting to 25 percent of the Minimum 

Wages stated by the federal laws, per each 

hour of delay, yet not exceeding 50 percent of 

the applicable fare if not proven that such 

delay resulted from a force-majeure 

circumstance or repair of the aircraft fault that 

threatened  life or health of passengers of such 

aircraft, or other circumstances beyond the 

Carrierôs control. 
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10.6 ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ 

 
 

10.6 Consignor's Liability  

10.6.1 ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ 
ʟʘ ʜʦʩʪʦʚʝʨʥʦʩʪʴ ʩʚʝʜʝʥʠʡ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʭ 

ʇʝʨʝʚʦʟʯʠʢʫ, ʪʘʤʦʞʝʥʥʳʤ, ʧʦʛʨʘʥʠʯʥʳʤ ʠ 

ʜʨʫʛʠʤ ʩʣʫʞʙʘʤ. ɻʨʫʟʦʦʪʧʨʘʚʠʪʝʣʴ ʥʝʩʝʪ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʚʨʝʜ, ʧʨʠʯʠʥʝʥʥʳʡ 

ʇʝʨʝʚʦʟʯʠʢʫ ʠʣʠ ʣʠʮʫ, ʧʝʨʝʜ ʢʦʪʦʨʳʤ 

ʇʝʨʝʚʦʟʯʠʢ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ, ʚʩʣʝʜʩʪʚʠʝ 

ʥʝʧʨʘʚʠʣʴʥʦʩʪʠ ʠʣʠ ʥʝʧʦʣʥʦʪʳ ʩʚʝʜʝʥʠʡ, 

ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʭ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʤ. 

10.6.1 Consignor shall be responsible for 

accuracy of data submitted to the Carrier, the 

customs, border line, and other controls and 

authorities. The Consignor shall be liable for 

any damage incurred by the Carrier or a person 

to which the Carrier is liable, when such 

damage results from incorrect or incomplete 

data submitted by the Consignor. 

10.7 ʉʦʛʣʘʰʝʥʠʷ ʦ ʧʦʚʳʰʝʥʠʠ ʧʨʝʜʝʣʦʚ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʇʝʨʝʚʦʟʯʠʢʘ 

 
 

10.7 Carrier's Liability Extension  Limits  

10.7.1 ʇʝʨʝʚʦʟʯʠʢ ʠʤʝʝʪ ʧʨʘʚʦ ʟʘʢʣʶʯʘʪʴ 

ʩʦʛʣʘʰʝʥʠʷ ʩ ʧʘʩʩʘʞʠʨʘʤʠ, ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷʤʠ 

ʠʣʠ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷʤʠ ʦ ʧʦʚʳʰʝʥʠʠ ʧʨʝʜʝʣʦʚ 

ʩʚʦʝʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 

ʧʨʝʜʝʣʘʤʠ, ʫʩʪʘʥʦʚʣʝʥʥʳʤʠ ɺʦʟʜʫʰʥʳʤ 

ʢʦʜʝʢʩʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠ/ʠʣʠ 

ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʜʦʛʦʚʦʨʘʤʠ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ. 

10.7.1 The Carrier has the right to enter into 

agreements with passengers, consignors or 

consignees, when aiming to extend limits 

established by the Air Code of the Russian 

Federation and/or international treaties signed 

by the Russian Federation. 

10.8 ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʧʘʩʩʘʞʠʨʘ 

 
 

10.8 Passenger's Liability 

10.8.1 ʇʘʩʩʘʞʠʨ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʧʝʨʝʜ 
ʇʝʨʝʚʦʟʯʠʢʦʤ ʚ ʩʣʫʯʘʷʭ, ʫʩʪʘʥʦʚʣʝʥʥʳʭ 

ʥʘʩʪʦʷʱʠʤʠ ʧʨʘʚʠʣʘʤʠ ʇʝʨʝʚʦʟʯʠʢʘ, ʚ ʨʘʟʤʝʨʝ 

ʫʙʳʪʢʦʚ ʇʝʨʝʚʦʟʯʠʢʘ, ʧʦʥʝʩʝʥʥʦʛʦ ʧʦʩʣʝʜʥʠʤ ʚ 

ʢʘʞʜʦʤ ʪʘʢʦʤ ʩʣʫʯʘʝ ʚʩʣʝʜʩʪʚʠʝ 

ʜʝʡʩʪʚʠʡ/ʙʝʟʜʝʡʩʪʚʠʷ ʇʘʩʩʘʞʠʨʘ, ʩʦʚʝʨʰʝʥʥʳʭ 

ʫʤʳʰʣʝʥʥʦ ʠʣʠ ʧʦ ʥʝʦʩʪʦʨʦʞʥʦʩʪʠ. 

10.8.2 ʇʘʩʩʘʞʠʨ, ʢʦʪʦʨʳʡ ʩʚʦʠʤʠ ʜʝʡʩʪʚʠʷʤʠ 
ʩʦʟʜʘʝʪ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʫʶ ʫʛʨʦʟʫ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʧʦʣʝʪʘ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʠ ʦʪʢʘʟʳʚʘʝʪʩʷ 

ʧʦʜʯʠʥʷʪʴʩʷ ʨʘʩʧʦʨʷʞʝʥʠʷʤ ʂʦʤʘʥʜʠʨʘ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ, ʥʝʩʝʪ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʫʶ ʠʣʠ 

ʫʛʦʣʦʚʥʫʶ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʥʦʨʤʘʤʠ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʧʨʘʚʘ, 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠʣʠ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʩʪʨʘʥʳ ʧʨʝʙʳʚʘʥʠʷ. 

10.8.1 The Passenger shall be liable to the 

Carrier in the cases stipulated herein, up to the 

sum of the Carrier's losses resulting from 

actions or omissions of the Passenger, whether 

caused by gross negligence or being deliberate. 

 

 

10.8.2 The Passenger which directly threatens 

flight safety and refuses to comply with the 

aircraft commander's instructions shall be 

liable in accordance with the administrative or 

criminal law of the Russian Federation or a 

country of current stay. 
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ʈɸɿɼɽʃ 11. ʇʆʈʗɼʆʂ 

ʇʈɽɼʒʗɺʃɽʅʀʗ 

ʊʈɽɹʆɺɸʅʀʁ, ʇʈɽʊɽʅɿʀʁ 

ʀ ʀʉʂʆɺ 

 

 

SECTION 11. PROCEDURE 

FOR CLAIMS AND SUITS  

11.1 ʆʙʱʠʝ ʪʨʝʙʦʚʘʥʠʷ 

 

 

11.1 General Provisions 

11.1.1 ʇʦ ʪʨʝʙʦʚʘʥʠʶ ʧʘʩʩʘʞʠʨʘ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʠʣʠ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ ʠ ʧʨʠ 

ʧʨʝʜʲʷʚʣʝʥʠʠ ʦʜʥʠʤ ʠʟ ʥʠʭ ʧʝʨʝʚʦʟʦʯʥʳʭ 

ʜʦʢʫʤʝʥʪʦʚ, ʇʝʨʝʚʦʟʯʠʢ ʦʙʷʟʘʥ ʩʦʩʪʘʚʠʪʴ ʘʢʪ.  

ɸʢʪʦʤ ʫʜʦʩʪʦʚʝʨʷʶʪʩʷ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘ, ʢʦʪʦʨʳʝ 

ʤʦʛʫʪ ʩʣʫʞʠʪʴ ʦʩʥʦʚʘʥʠʝʤ ʜʣʷ ʠʤʫʱʝʩʪʚʝʥʥʦʡ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʇʝʨʝʚʦʟʯʠʢʘ, ʧʘʩʩʘʞʠʨʘ, 

ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʷ ʠʣʠ ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʷ.  

11.1.2 ɸʢʪ ʩʦʩʪʘʚʣʷʝʪʩʷ ʧʨʠ ʚʳʜʘʯʝ ʙʘʛʘʞʘ ʠʣʠ 
ʛʨʫʟʘ ʜʣʷ ʫʜʦʩʪʦʚʝʨʝʥʠʷ ʩʣʝʜʫʶʱʠʭ 

ʦʙʩʪʦʷʪʝʣʴʩʪʚ:  

ʥʝʩʦʦʪʚʝʪʩʪʚʠʝ ʬʘʢʪʠʯʝʩʢʦʛʦ ʥʘʠʤʝʥʦʚʘʥʠʷ 

ʛʨʫʟʘ, ʝʛʦ ʚʝʩʘ ʠʣʠ ʢʦʣʠʯʝʩʪʚʘ ʝʜʠʥʠʮ ʛʨʫʟʘ 

ʜʘʥʥʳʤ, ʫʢʘʟʘʥʥʳʤ ʚ ʧʝʨʝʚʦʟʦʯʥʦʤ ʜʦʢʫʤʝʥʪʝ;  

ʧʦʚʨʝʞʜʝʥʠʝ (ʧʦʨʯʘ) ʛʨʫʟʘ;  

ʟʘʜʝʨʞʢʘ ʚʳʜʘʯʠ, ʥʝʜʦʩʪʘʯʘ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʝ 

(ʧʦʨʯʘ) ʙʘʛʘʞʘ;  

ʦʙʥʘʨʫʞʝʥʠʝ ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ ʙʝʟ ʧʝʨʝʚʦʟʦʯʥʳʭ 

ʜʦʢʫʤʝʥʪʦʚ ʣʠʙʦ ʧʝʨʝʚʦʟʦʯʥʳʭ ʜʦʢʫʤʝʥʪʦʚ ʙʝʟ 

ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ.  

11.1.3 ɼʦ ʧʨʝʜʲʷʚʣʝʥʠʷ ʢ ʇʝʨʝʚʦʟʯʠʢʫ ʠʩʢʘ, ʚ 

ʩʣʫʯʘʝ ʥʘʨʫʰʝʥʠʷ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ ʇʝʨʝʚʦʟʯʠʢʫ ʧʨʝʜʲʷʚʣʷʝʪʩʷ 

ʧʨʝʪʝʥʟʠʷ.  

11.1.4 ɺ ʩʣʫʯʘʝ ʥʘʨʫʰʝʥʠʷ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 
ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ, ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʙʘʛʘʞʘ, ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ 

ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ ʇʝʨʝʚʦʟʯʠʢʫ ʧʨʝʜʲʷʚʣʷʝʪʩʷ 

ʟʘʷʚʣʝʥʠʝ ʠʣʠ ʧʨʝʪʝʥʟʠʷ ʚ ʘʵʨʦʧʦʨʪʫ 

ʦʪʧʨʘʚʣʝʥʠʷ ʠʣʠ ʚ ʘʵʨʦʧʦʨʪʫ ʥʘʟʥʘʯʝʥʠʷ ʧʦ 

ʫʩʤʦʪʨʝʥʠʶ ʟʘʷʚʠʪʝʣʷ. 

11.1.1 Upon request of a Passenger, 

Consignor, or Consignee and submission of a 

carriage document the Carrier shall execute a 

Statement to confirm any circumstances of the 

Carrier's, Passenger's, Consignor's or 

Consignee's liability. 

 

 

11.1.2 Such Statement shall be executed, if in 

the course of baggage or cargo collection  the 

following circumstances have been discovered: 

A  cargo  description,  weight  and/or  number  

of  pieces  does  not  coincide  with those listed 

in a carriage document; 

Cargo spoilt or damaged; 

Checked-in baggage spoilt or damaged; 

 

Baggage or cargo is not accompanied by any 

carriage documents or carriage documents do 

not accompany any baggage or cargo. 

11.1.3 Prior to suing the Carrier for non-

compliance with the Air Carriage agreement, a 

claimant shall send the claim to the Carrier. 

 

11.1.4  In the case of non-compliance with the 

Air Carriage agreement in relation to the 

Passenger, baggage, or cargo, the claimant 

may submit such claim to the Carrier at a 

departure or destination airport at his/her/its 

discretion. 



 

 

ʇʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, 

ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 
 

Rules on Air Carriage 

Passengers, Baggage and Cargo 

ʈʂ-06.01-002ɸ 

ʉʪʨ. / Page 97  

ɼʝʡʩʪʚʫʝʪ ʩ / Effective form 

18.06.2018 ʛ. 

 

11.2 ʃʠʮʘ, ʠʤʝʶʱʠʝ ʧʨʘʚʦ ʥʘ ʧʨʝʜʲʷʚʣʝʥʠʝ 

ʪʨʝʙʦʚʘʥʠʡ ʚ ʩʣʫʯʘʝ ʥʘʨʫʰʝʥʠʷ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ ʠʣʠ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ 

 
 

11.2 Eligibility to Claim Under Passenger 

Carriage Agreement or Cargo Carriage 

Agreement 

11.2.1 ʇʨʘʚʦ ʥʘ ʧʨʝʜʲʷʚʣʝʥʠʝ ʇʝʨʝʚʦʟʯʠʢʫ 

ʟʘʷʚʣʝʥʠʷ ʚ ʩʣʫʯʘʝ ʥʘʨʫʰʝʥʠʷ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʘ ʠʤʝʶʪ:  

 

-ʚ ʩʣʫʯʘʝ ʫʪʨʘʪʳ, ʥʝʜʦʩʪʘʯʠ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʷ 

(ʧʦʨʯʠ) ʙʘʛʘʞʘ, ʘ ʪʘʢʞʝ ʧʨʦʩʨʦʯʢʠ ʝʛʦ ʜʦʩʪʘʚʢʠ  

ʧʘʩʩʘʞʠʨ ʠʣʠ ʫʧʦʣʥʦʤʦʯʝʥʥʦʝ ʠʤ ʣʠʮʦ ʧʨʠ 

ʧʨʝʜʲʷʚʣʝʥʠʠ ʙʘʛʘʞʥʦʡ ʢʚʠʪʘʥʮʠʠ ʠʣʠ 

ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʘʢʪʘ;  

-ʚ ʩʣʫʯʘʝ ʧʨʝʢʨʘʱʝʥʠʷ ʧʦ ʠʥʠʮʠʘʪʠʚʝ 

ʇʝʨʝʚʦʟʯʠʢʘ ʜʦʛʦʚʦʨʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ 

ʧʘʩʩʘʞʠʨʘ-ʧʘʩʩʘʞʠʨ. 

11.2.2 ʇʨʘʚʦ ʥʘ ʧʨʝʜʲʷʚʣʝʥʠʝ ʧʨʝʪʝʥʟʠʠ ʠ ʠʩʢʘ 
ʢ ʇʝʨʝʚʦʟʯʠʢʫ ʚ ʩʣʫʯʘʝ ʥʘʨʫʰʝʥʠʷ ʜʦʛʦʚʦʨʘ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʘ ʠʤʝʶʪ:  

-ʚ ʩʣʫʯʘʝ ʫʪʨʘʪʳ ʛʨʫʟʘ - ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʧʨʠ 

ʧʨʝʜʲʷʚʣʝʥʠʠ ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ, 

ʚʳʜʘʥʥʦʡ ʇʝʨʝʚʦʟʯʠʢʦʤ ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʶ, ʩ 

ʦʪʤʝʪʢʦʡ ʘʵʨʦʧʦʨʪʘ ʥʘʟʥʘʯʝʥʠʷ ʦ ʧʨʠʙʳʪʠʠ (ʥʝ 

ʧʨʠʙʳʪʠʠ) ʛʨʫʟʘ, ʧʨʠ ʥʝʚʦʟʤʦʞʥʦʩʪʠ 

ʧʨʝʜʲʷʚʣʝʥʠʷ ʪʘʢʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʜʦʢʫʤʝʥʪʘ ʦʙ 

ʦʧʣʘʪʝ ʩʪʦʠʤʦʩʪʠ ʛʨʫʟʘ ʠ ʩʧʨʘʚʢʠ ʇʝʨʝʚʦʟʯʠʢʘ 

ʦʙ ʦʪʧʨʘʚʢʝ ʛʨʫʟʘ ʩ ʦʪʤʝʪʢʦʡ ʘʵʨʦʧʦʨʪʘ 

ʥʘʟʥʘʯʝʥʠʷ ʦ ʧʨʠʙʳʪʠʠ (ʥʝʧʨʠʙʳʪʠʠ) ʛʨʫʟʘ;  

-ʚ ʩʣʫʯʘʝ ʥʝʜʦʩʪʘʯʠ ʠʣʠ ʧʦʚʨʝʞʜʝʥʠʷ (ʧʦʨʯʠ) 

ʛʨʫʟʘ - ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʧʨʠ ʧʨʝʜʲʷʚʣʝʥʠʠ 

ʛʨʫʟʦʚʦʡ ʘʚʠʘʥʘʢʣʘʜʥʦʡ ʠʣʠ ʢʦʤʤʝʨʯʝʩʢʦʛʦ 

ʘʢʪʘ;  

-ʚ ʩʣʫʯʘʝ ʧʨʦʩʨʦʯʢʠ ʜʦʩʪʘʚʢʠ ʛʨʫʟʘ - 

ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʴ ʧʨʠ ʧʨʝʜʲʷʚʣʝʥʠʠ ʛʨʫʟʦʚʦʡ 

ʘʚʠʘʥʘʢʣʘʜʥʦʡ. 

11.2.1 For  cases  of  breaching  the  Air  

Carriage  Agreement  in  relation  to  a  

Passenger,  the  following persons have the 

right to claim and/or suit: 

-Loss of, shortage of, damage to or delay of 

checked-in baggage - such Passenger or his/her 

attorney with the baggage receipt and 

Commercial Statement; 

 

-When the Carrier terminated the Air Carriage 

Agreement in relation to a Passenger-such 

Passenger. 

11.2.2 For cases of breaching the Air Carriage 

Agreement in relation to a cargo the following 

persons have the right to claim and/or suit: 

-Loss of cargo- the Consignee upon 

submission of an Air Waybill issued by the 

Carrier to the Consignor, with a destination 

airport entry  on  the  cargo  arrival  (non-

arrival) or, if such Air Waybill could not be 

submitted, the Carrier's statement on the cargo 

shipment and a destination airport entry on the 

cargo arrival (non-arrival): 

 

-Shortage of or damage to  cargo  - the  

Consignee  upon  submission  of  an Air 

Waybill or Commercial Statement; 

 

-For delayed cargo- the Consignee upon 

submission of an Air Waybill. 

11.3 ʉʨʦʢ ʧʨʝʜʲʷʚʣʝʥʠʷ ʧʨʝʪʝʥʟʠʡ ʢ 

ʇʝʨʝʚʦʟʯʠʢʫ ʧʨʠ ʚʥʫʪʨʝʥʥʠʭ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʢʘʭ 

 

 

11.3 Claims in Relation to Domestic 

Flights 

11.3.1 ʇʨʝʪʝʥʟʠʷ ʢ ʇʝʨʝʚʦʟʯʠʢʫ ʧʨʠ ʚʦʟʜʫʰʥʳʭ 
ʧʝʨʝʚʦʟʢʘʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʜʲʷʚʣʝʥʘ ʚ ʪʝʯʝʥʠʝ 

ʰʝʩʪʠ ʤʝʩʷʮʝʚ. ʋʢʘʟʘʥʥʳʡ ʩʨʦʢ ʠʩʯʠʩʣʷʝʪʩʷ 

11.3.1 For domestic flights, the Carrier accepts 

claims within six months. Such term shall be 

calculated as follows: 
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ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

-ʦ ʚʦʟʤʝʱʝʥʠʠ ʚʨʝʜʘ ʚ ʩʣʫʯʘʝ ʥʝʜʦʩʪʘʯʠ ʠʣʠ 

ʧʦʚʨʝʞʜʝʥʠʷ (ʧʦʨʯʠ) ʛʨʫʟʘ, ʘ ʪʘʢʞʝ ʚ ʩʣʫʯʘʝ 

ʧʨʦʩʨʦʯʢʠ ʝʛʦ ʜʦʩʪʘʚʢʠ - ʩʦ ʜʥʷ, ʩʣʝʜʫʶʱʝʛʦ ʟʘ 

ʜʥʝʤ ʚʳʜʘʯʠ ʛʨʫʟʘ; 

-ʦ ʚʦʟʤʝʱʝʥʠʠ ʚʨʝʜʘ ʚ ʩʣʫʯʘʝ ʫʪʨʘʪʳ ʛʨʫʟʘ - 

ʯʝʨʝʟ ʜʝʩʷʪʴ ʜʥʝʡ ʧʦ ʠʩʪʝʯʝʥʠʠ ʩʨʦʢʘ ʜʦʩʪʘʚʢʠ; 

 

-ʦ ʚʦʟʤʝʱʝʥʠʠ ʚʨʝʜʘ ʚʦ ʚʩʝʭ ʦʩʪʘʣʴʥʳʭ ʩʣʫʯʘʷʭ - 

ʩʦ ʜʥʷ ʥʘʩʪʫʧʣʝʥʠʷ ʩʦʙʳʪʠʷ, ʧʦʩʣʫʞʠʚʰʝʛʦ 

ʦʩʥʦʚʘʥʠʝʤ ʜʣʷ ʧʨʝʜʲʷʚʣʝʥʠʷ ʧʨʝʪʝʥʟʠʡ. 

11.3.2 ʇʨʝʪʝʥʟʠʷ ʢ ʇʝʨʝʚʦʟʯʠʢʫ ʧʨʠ 

ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʝ ʤʦʞʝʪ 

ʙʳʪʴ ʧʨʝʜʲʷʚʣʝʥʘ ʚ ʩʣʝʜʫʶʱʠʝ ʩʨʦʢʠ: 

-ʚ ʩʣʫʯʘʝ ʧʦʚʨʝʞʜʝʥʠʷ (ʧʦʨʯʠ) 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ ï ʚ 

ʪʝʯʝʥʠʝ ʩʝʤʠ ʜʥʝʡ ʩʦ ʜʥʷ ʧʦʣʫʯʝʥʠʷ ʙʘʛʘʞʘ ʠ ʥʝ 

ʧʦʟʜʥʝʝ ʯʝʤ ʯʝʨʝʟ ʯʝʪʳʨʥʘʜʮʘʪʴ ʜʥʝʡ ʩʦ ʜʥʷ 

ʧʦʣʫʯʝʥʠʷ ʛʨʫʟʘ; 

-ʚ ʩʣʫʯʘʝ ʧʨʦʩʨʦʯʢʠ ʜʦʩʪʘʚʢʠ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ - ʚ 

ʪʝʯʝʥʠʝ ʜʚʘʜʮʘʪʠ ʦʜʥʦʛʦ ʜʥʷ ʩʦ ʜʥʷ ʧʝʨʝʜʘʯʠ 

ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ ʚ ʨʘʩʧʦʨʷʞʝʥʠʝ ʣʠʮʘ, 

ʠʤʝʶʱʝʛʦ ʧʨʘʚʦ ʥʘ ʝʛʦ ʧʦʣʫʯʝʥʠʝ; 

-ʚ ʩʣʫʯʘʝ ʫʪʨʘʪʳ ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ - ʚ ʪʝʯʝʥʠʝ 

ʚʦʩʝʤʥʘʜʮʘʪʠ ʤʝʩʷʮʝʚ ʩʦ ʜʥʷ ʧʨʠʙʳʪʠʷ 

ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʚ ʘʵʨʦʧʦʨʪ ʥʘʟʥʘʯʝʥʠʷ, ʩʦ ʜʥʷ, 

ʢʦʛʜʘ ʚʦʟʜʫʰʥʦʝ ʩʫʜʥʦ ʜʦʣʞʥʦ ʙʳʣʦ ʧʨʠʙʳʪʴ, 

ʠʣʠ ʩʦ ʜʥʷ ʧʨʝʢʨʘʱʝʥʠʷ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ. 

 

-For claims relating to cargo shortage, damage, 

or delay - starting from the day succeeding the 

day of cargo collection; 

 

-For claims relating to loss of cargo- starting 

from the 10th day upon expiry of the delivery 

term; 

-For other claims - starting from the date when 

a reason for claim happened. 

 

11.3.2 For domestic flights, the Carrier accepts 

claims within the term s listed below: 

 

-For damage to checked-in baggage or cargo - 

in 7 days from the baggage collection date or 

in 14 days from the cargo collection date; 

 

 

-For delayed checked-in baggage or cargo - in 

21days from collection of baggage or cargo by 

an authorized person; 

 

 

-For loss of baggage or cargo - in 18 months 

from the date of the aircraft arrival to a 

destination airport or date of expected arrival 

or the date when such flights have been ceased. 

11.4 ʉʨʦʢ ʧʨʝʜʲʷʚʣʝʥʠʷ ʧʨʝʪʝʥʟʠʠ ʢ 

ʇʝʨʝʚʦʟʯʠʢʫ ʧʨʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʢʘʭ 

 
 

11.4 Claims in Relation to International 

Flights 

11.4.1 ɺ ʩʣʫʯʘʝ ʧʦʚʨʝʞʜʝʥʠʷ (ʧʦʨʯʠ) ʙʘʛʘʞʘ ʠʣʠ 
ʛʨʫʟʘ ʧʨʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʢʘʭ ʣʠʮʦ, ʠʤʝʶʱʝʝ ʧʨʘʚʦ ʥʘ ʝʛʦ 

ʧʦʣʫʯʝʥʠʝ, ʧʨʠ ʦʙʥʘʨʫʞʝʥʠʠ ʚʨʝʜʘ ʜʦʣʞʥʦ 

ʟʘʷʚʠʪʴ ʇʝʨʝʚʦʟʯʠʢʫ ʚ ʧʠʩʴʤʝʥʥʦʡ ʚ ʬʦʨʤʝ ʥʝ 

ʧʦʟʜʥʝʝ ʯʝʤ ʯʝʨʝʟ ʩʝʤʴ ʜʥʝʡ ʩʦ ʜʥʷ ʧʦʣʫʯʝʥʠʷ 

ʙʘʛʘʞʘ ʠ ʥʝ ʧʦʟʜʥʝʝ ʯʝʤ ʯʝʨʝʟ ʯʝʪʳʨʥʘʜʮʘʪʴ 

ʜʥʝʡ ʩʦ ʜʥʷ ʧʦʣʫʯʝʥʠʷ ʛʨʫʟʘ. ɺ ʩʣʫʯʘʝ 

ʧʨʦʩʨʦʯʢʠ ʜʦʩʪʘʚʢʠ ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ ʧʨʝʪʝʥʟʠʷ 

ʜʦʣʞʥʘ ʙʳʪʴ ʧʨʝʜʲʷʚʣʝʥʘ ʚ ʪʝʯʝʥʠʝ ʜʚʘʜʮʘʪʠ 

ʦʜʥʦʛʦ ʜʥʷ ʩʦ ʜʥʷ ʧʝʨʝʜʘʯʠ ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ ʚ 

ʨʘʩʧʦʨʷʞʝʥʠʝ ʣʠʮʘ, ʠʤʝʶʱʝʛʦ ʧʨʘʚʦ ʥʘ ʝʛʦ 

11.4.1 In the case of damage to (spoilage of) 

baggage or cargo during an international flight, 

a rightful claimant, upon discovery of such 

damage/spoilage, shall apply to the Carrier in 

seven days after receipt of such baggage or 

fourteen days after receipt of such cargo. If 

such baggage or cargo has been delayed, the 

claim may be submitted within twenty-one day 

from the day of collection of such baggage or 

cargo by an authorized person. 
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ʧʦʣʫʯʝʥʠʝ.  

11.4.2 ɺ ʩʣʫʯʘʝ ʫʪʨʘʪʳ ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ 

ʧʨʝʪʝʥʟʠʷ ʢ ʇʝʨʝʚʦʟʯʠʢʫ ʤʦʞʝʪ ʙʳʪʴ 

ʧʨʝʜʲʷʚʣʝʥʘ ʚ ʪʝʯʝʥʠʝ ʚʦʩʝʤʥʘʜʮʘʪʠ ʤʝʩʷʮʝʚ ʩʦ 

ʜʥʷ ʧʨʠʙʳʪʠʷ ʚʦʟʜʫʰʥʦʛʦ ʩʫʜʥʘ ʚ ʘʵʨʦʧʦʨʪ 

ʥʘʟʥʘʯʝʥʠʷ, ʩʦ ʜʥʷ, ʢʦʛʜʘ ʚʦʟʜʫʰʥʦʝ ʩʫʜʥʦ 

ʜʦʣʞʥʦ ʙʳʣʦ ʧʨʠʙʳʪʴ, ʠʣʠ ʩʦ ʜʥʷ ʧʨʝʢʨʘʱʝʥʠʷ 

ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ. 

 

11.4.2 In the case of a baggage or cargo loss, 

the Carrier accepts claims within eighteen 

months after the day of arrival of the carrying 

aircraft to a destination airport, or the day of its 

expected arrival, or the day of the route 

cancellation. 

11.5 ʇʦʨʷʜʦʢ ʧʨʝʜʲʷʚʣʝʥʠʷ ʧʨʝʪʝʥʟʠʠ 

 
 

11.5 Claim Procedure 

11.5.1 ʇʨʝʜʲʷʚʣʷʝʤʘʷ ʧʨʝʪʝʥʟʠʷ ʜʦʣʞʥʘ ʙʳʪʴ 
ʠʟʣʦʞʝʥʘ ʧʠʩʴʤʝʥʥʦ ʠ ʧʦ ʚʦʟʤʦʞʥʦʩʪʠ ʥʘ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ (ʨʫʩʩʢʦʤ) ʷʟʳʢʝ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ, ʚ ʬʦʨʤʝ ʟʘʷʚʣʝʥʠʷ, ʠ ʩʦʜʝʨʞʘʪʴ ʚʩʝ 

ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʝʝ ʨʘʩʩʤʦʪʨʝʥʠʷ ʩʚʝʜʝʥʠʷ. 

11.5.2 ɺ ʧʨʝʪʝʥʟʠʦʥʥʦʤ ʟʘʷʚʣʝʥʠʠ ʫʢʘʟʳʚʘʝʪʩʷ: 

ʘ) ʥʘʠʤʝʥʦʚʘʥʠʝ ʇʝʨʝʚʦʟʯʠʢʘ, ʢ ʢʦʪʦʨʦʤʫ 

ʧʨʝʜʲʷʚʣʷʝʪʩʷ ʧʨʝʪʝʥʟʠʷ; 

ʙ) ʥʘʠʤʝʥʦʚʘʥʠʝ ʠ ʧʦʯʪʦʚʳʡ ʘʜʨʝʩ ʫʯʨʝʞʜʝʥʠʷ, 

ʧʨʝʜʧʨʠʷʪʠʷ, ʦʨʛʘʥʠʟʘʮʠʠ ʠʣʠ ʣʠʮʘ, ʟʘʷʚʠʚʰʝʛʦ 

ʧʨʝʪʝʥʟʠʶ, ʢʦʥʪʘʢʪʥʳʝ ʪʝʣʝʬʦʥʳ, ʬʘʢʩ, ʘʜʨʝʩ 

ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ; 

ʚ) ʦʙʩʪʦʷʪʝʣʴʩʪʚʘ, ʷʚʣʷʶʱʠʝʩʷ ʦʩʥʦʚʘʥʠʝʤ ʜʣʷ 

ʧʨʝʪʝʥʟʠʠ, ʩʦʜʝʨʞʘʥʠʝ ʧʨʝʪʝʥʟʠʠ; 

ʛ) ʨʘʟʤʝʨ ʩʫʤʤʳ ʚʳʧʣʘʪʳ ʧʦ ʧʨʝʪʝʥʟʠʠ ʠ ʝʝ 

ʨʘʩʯʝʪ, ʧʦʜʪʚʝʨʞʜʝʥʥʳʡ ʜʦʢʫʤʝʥʪʘʣʴʥʦ; 

 

ʜ) ʧʝʨʝʯʝʥʴ ʜʦʢʫʤʝʥʪʦʚ, ʧʨʠʣʦʞʝʥʥʳʭ ʢ 

ʧʨʝʪʝʥʟʠʠ, ʧʦʜʧʠʩʴ ʟʘʷʚʠʪʝʣʷ. 

11.5.3 ʂ ʧʨʝʪʝʥʟʠʦʥʥʦʤʫ ʟʘʷʚʣʝʥʠʶ 

ʧʨʠʣʘʛʘʶʪʩʷ: 

ʘ) ʧʦʜʣʠʥʥʳʝ ʜʦʢʫʤʝʥʪʳ, ʫʜʦʩʪʦʚʝʨʷʶʱʠʝ 

ʟʘʢʣʶʯʝʥʠʝ ʜʦʛʦʚʦʨʘ ʧʝʨʝʚʦʟʢʠ ʠ 

ʧʦʜʪʚʝʨʞʜʘʶʱʠʝ ʧʨʘʚʦ ʟʘʷʚʠʪʝʣʷ ʥʘ 

ʧʨʝʜʲʷʚʣʝʥʠʝ ʧʨʝʪʝʥʟʠʠ; 

ʙ) ʢʦʤʤʝʨʯʝʩʢʠʡ ʘʢʪ, ʚʳʜʘʥʥʳʡ ʇʝʨʝʚʦʟʯʠʢʦʤ, 

ʫʜʦʩʪʦʚʝʨʷʶʱʠʡ ʥʘʣʠʯʠʝ ʥʝʜʦʩʪʘʯʠ ʣʠʙʦ 

ʧʦʚʨʝʞʜʝʥʠʷ ʙʘʛʘʞʘ ʠʣʠ ʛʨʫʟʘ; 

ʚ) ʧʦʜʣʠʥʥʳʝ ʜʦʢʫʤʝʥʪʳ, ʫʜʦʩʪʦʚʝʨʷʶʱʠʝ 

ʨʘʟʤʝʨ ʚʨʝʜʘ, ʧʨʠʯʠʥʝʥʥʦʛʦ ʫʪʨʘʪʦʡ, ʥʝʜʦʩʪʘʯʝʡ 

ʣʠʙʦ ʧʦʚʨʝʞʜʝʥʠʝʤ ʙʘʛʘʞʘ, ʛʨʫʟʘ. 

11.5.1 All claims shall be in writing and in the 

state language (Russian) of the Russian 

Federation, if possible, in the form of 

application and contain all details necessary to 

view such claim. 

11.5.2 A claim shall contain: 

a) The Carrierôs name; 

 

b) Name and address of a claiming entity 

or person, contact phones, fax, and e-mail; 

 

 

c) Details and reasoning of the claim; 

 

d) The   sum   of   expected   

compensation   and   its   calculation   with   

supporting documents; 

e) List of attachments and the claimant 

signature. 

11.5.3 A claim shall be accompanied with: 

 

a) Original documents to confirm entrance 

into the Air Carriage Agreement and the 

claimantôs right to submit such claim ; 

 

b) Commercial Statement issued by the 

Carrier to confirm  loss of, shortage of, or 

damage to baggage or cargo; 

c) Original documents to confirm 

damages resulting from loss of, shortage of, or 

damage to baggage or cargo. 
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ʈɽɿɽʈɺ 

RESERVED 
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ʇʈʀʃʆɾɽʅʀɽ 1 ʇʨʘʚʠʣʘ 

ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ 

ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ ʠ ʛʨʫʟʦʚ 

(ʜʣʷ ʧʦʣʸʪʦʚ ʚ ʂʅʈ) 

 

ANNEX 1 General 

Conditions of Air Carriage of 

Passengers, Baggage and 

Cargo (for operations in 

PRC) 
 

ARTICLE 1 - DEFINITIONS  

CARRIERôS AGENT means an individual or legal person authorized to act in the name and on 

behalf of the Carrier to attract Passengers and/or Consignors, enter into and sale contracts for 

carriage of passengers or cargo along the Carrier's routes in accordance with the Agent Contract 

entered into by such individual or legal person. 

AUTHO RIZED AGENT means a Carrier's agent, specially authorized in writing to arrange 

passenger servicing, including, but not limited to, return money, issue duplicates, and perform 

other administrative functions. 

AVIATION SECURITY means a state when civil aviation activities are protected from 

Unlawful Interference. 

BAGGAGE IRREGULARITY REPORT (PIR) means a Property Irregularity Report issued 

by the Carrier or Handling Company in the presence of the baggage owner or other person 

authorized by such owner immediately upon revelation of a baggage irregularity . 
AIRPORT means a set of facilities including aerodrome, air terminal, other facilities intended to 
serve for purposes of aircraft departure and arrival and air carriage servicing, as well as related 
equipment, aviation staff and other employees. 
INTERNATIONAL AIRPORT mean an airport which open for arrivals and departures of 
international flights and has the customs, borderline, and other types of controls in accordance 
with international treaties signed by the Russian Federation and laws and legislation of the 
Russian Federation. 
BAGGAGE means personal belongings of the Passenger to be transported by the Carrier in 
accordance with the Air Carriage Contract. 
BAGGAGE TAG means a label to be issued by the Carrier to identify the Passenger's registered 
baggage. 
CHECKED -IN BAGGAGE means the Passenger's baggage accepted by the Carrier for air 
transport at the Carrier's risk, which is confirmed by an applicable baggage receipt and baggage 
tag. 
UNCLAIMED BAGGAGE means baggage that arrived to a destination point specified in the 
baggage tag, yet have not been collected by its owner (an authorized person). 
OVERSIZED BAGGAGE means a packed piece of passenger baggage with its total of overall 
dimensions exceeding 203 cm. 
EXCESS BAGGAGE means a part of baggage that either exceeds the Carrier's toll-free 

allowance or shall be paid for regardless of such allowance, as stipulated by the Carrier's 

regulations. 
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HAND-LUGGAGE TAG means a document to be issued by the Carrier to identify non-

registered baggage of the Passenger. 

BOOKING means preliminary allocation of either an aircraft seat to a certain passenger on a 

certain flight, date, and time or transport capacities for baggage or cargo to be carried by an 

aircraft. 

CARGO means a property that is carried or accepted for carriage by aircraft in accordance with 

the Air Carriage Contract. 

UNDOCUMENTED CARGO  means cargo that either has arrived to an airport without its air 

waybill and other required documents, or stays in storage without any accompanying documents. 

VOLUMINOUS (LIGHT -LIFT) CARGO means cargo with its actual weight lesser than 

specific weight. 

WAYBILL means a carriage document to certify entrance into the Air Carriage Contract in 

relation to a certain cargo, terms and conditions of such carriage, and cargo acceptance for a 

flight. 

UNCLAIMED CARGO means cargo not collected within a timeframe specified by the Carrier, 

since confirmed notification of its consignee of such cargo. 
OVERSIZED CARGO means a piece of cargo with its dimensions exceeding those of loading 
hatches and cargo compartments of the passenger aircraft intended to carry such cargo. 
DANGEROUS GOODS (HAZARDOUS MATERIALS) means products or substances that 

may, when being carried by aircraft, pose a significant threat to life and health of Passengers, 

flight safety, property safety and integrity, and environment and are either listed in the 

Dangerous Goods List in the Technical Instructions for the Safe Transport of Dangerous Goods 

by Air or could be classified in accordance with such Technical Instructions. 

CONSIGNOR means a legal person or individual that has entered the Air Carriage Contract 
with the Carrier in relation to a cargo and is specified in an applicable Air Waybill as consignor. 

CONSIGNEE means a legal person or individual that is specified in an applicable Air Waybill 

as consignee. 

EXCESS BAGGAGE RECEIPT means a document to confirm that the Passenger paid for 

transport of his/her baggage which is either excessive in terms of its weight, if compared to a 

toll- free baggage allowance established by the Carrier, or is payable anyway, as set forth by the 

Carrier. 

PASSENGER COUPON means a part of an electronic/hardcopy passenger ticket or payment 

document, which confirms entrance into the contract of air carriage or other services between the 

Carrier and the Passenger, to be stored by the Passenger. 
FLIGHT COUPON means a part of an electronic/hardcopy passenger ticket, which entitles the 
Passenger (together with the Passenger Coupon for hardcopy tickets) for air carriage by the 
Carrier between the departure and destination airports/points. 
ELECTRONIC COUPON means an electronic flight coupon, or electronic control coupon, or 

electronic agent coupon. 

ROUTE means airports/points of departure and destination, as specified in the Passenger Ticket 

(or Air Waybill, for carriage of cargo) in a certain order. 
INTERNATIONAL FLIGHT means a flight for which a departure and destination points are 
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located in two countries; 

 

ARTICLE 2 - CONDITIONS OF AIR CARRIAGE OF PASSENGERS, 

BAGGAGE, AND CARGO  

 

2.1 Air Carriage Contracts for Passengers and Cargo. 
2.1.1 The Passenger Air Carriage Contract states that the Carrier undertakes to carry a 
Passenger to a destination point, by providing him/her a seat at an aircraft specified in such 
Passenger's Ticket, and, if the Passenger intends to carry baggage, the Carrier undertakes to carry 
such baggage to the destination point and transfer it to the Passenger or a person authorized by 
such Passenger thereto. Terms to carry passengers and their baggage are established by the 
Carrier's schedule and these Rules. The Passenger shall pay the fare and excessive baggage fee, 
if any. 
2.1.2 The Cargo Air Carriage Contract states that the Carrier undertakes to carry the cargo 
transferred to it by a Consignor, to a destination point and transfer possession of such cargo to a 
person/entity authorized thereto (Consignee), and the Consignor undertakes to pay for air 
carriage of cargo. 
2.1.3 Each Air Carriage Contract and its terms and conditions shall be confirmed by a carriage 
document issued by the Carrier or its Sales Agent. 
2.2 Carriage documents 
2.2.1 Each Air Carriage Contract, its terms and conditions are confirmed by carriage 
documents issued by the Carrier or its Agent. 
2.2.2 Carriage documents include: 
Å For Passengers (and their baggage) - Ticket (and Baggage Receipt). 

Å For payable baggage in excess of the toll-free allowance - Excess Baggage Check; 

Å For cargo - Air Waybill. 
Å When the Passenger, Consignor, or Consignee pays for services relating to the Air 
Carriage Contract - Miscellaneous Charges Order. Electronic Multi-Purpose Document. 
2.2.3 Carriage documents as specified above are documents accounted for and are used to 
record payments of passengers, consignors, and other parties of the carriage processing. 
2.3 Charter Flights. 
2.3.1 Charter flights mean that air carriage of passengers, baggage, mail, and cargo for a certain 
route is performed irregularly. 
2.3.2 Data in the itinerary receipt, passenger ticket, baggage receipt, and air waybill shall 
comply with regulations published by the time of issuance of such carriage documents. 
2.3.3 The Carrier may change the charter schedule without prior notice of passengers and 
consignors. The departure and arrival times specified in a Passenger Ticket are not warranted by 
the Carrier and shall not be deemed to be a condition of the Air Carriage Contract. 
2.4 Servicing of Flight Delays. 
2.4.1 In the case of a flight delay, the Carrier shall ensure provision of the following services to 
the delayed passengers without any additional payment: 
Å For flight delays exceeding 2 hours, parents accompanied by infants and children below 7 
years old should be provided the Mother-and-Child room; 
Å For Right delays exceeding 2 hours, soft drinks; 
Å Passengers are provided one meal, if the flight delay has exceeded 4 hours, and more 
meals for every 6 hours of the Right delay; 
Å Passengers are provided hotel accommodation, if the Right delay has exceeded 6 hours in 
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the nighttime or 8 hours in the daytime; 
Å Passengers are provided transfer by ground transport from the hotel and back to the 
airport, if such hotel was provided by the Carrier and at its cost; 
Å Passengers, baggage, mail, and cargo are transported from an emergency landing airport 
to the nearest airport, if not the same as the destination airport; 
2.4.2 Storage at airport facilities of passengers' personal belongings and unchecked baggage in 
the case of involuntary Right delay. 

 

ARTICLE 3 - PASSENGER CARRIAGE 

 

3.1 Passenger Ticket and Baggage Receipt 
3.1.1 Passenger Ticket, both electronic and hardcopy, and Baggage Receipt are carriage 

documents to confirm entrance into the Air Carriage Contract between the Carrier and the 

Passenger. 

3.1.2 The hardcopy Passenger Ticket consists of the flight coupon(s) and passenger coupon. 

3.1.3 The hardcopy Passenger Ticket is a carriage document issued by the Carrier or its sales 

agent, which consists of the informational part explaining carriage conditions for passengers and 

their baggage and the part determining conditions of a certain trip. 
3.2 Passenger Registration and Baggage Check-In. 
3.2.1 The Passenger holding the Ticket shall register and check-in his/her baggage at the 
departure airport or other point specified by the Carrier. 
3.2.2 During such process of passenger registration and baggage check-in, the Carrier or its 
Authorized Agent shall assign a seat number to the Passenger. 
3.2.3 At the departure airport, the Passenger shall pass the security examination. For an 
international flight, the Passenger shall also pass the customs and borderline controls, and. if 
necessary, the hygienic and immigration controls. The Passenger's baggage may be checked by 
the veterinary and phytosanitary controls. 
3.3 Onboard Passenger Servicing 
3.3.1 Onboard of an aircraft, the Carrier shall have qualified staff in a quantity sufficient to 
serve Passengers, including first aid, and ensure flight safety in accordance with applicable rules 
and regulations of civil aviation. 
3.3.2 For Passengers on-board, the Carrier shall ensure: 
Å Informing on flight conditions and general rules of on-board conduct; 
Å Informing on locations of main exits and auxiliary exits, and the procedure to leave the 
aircraft in emergency; 
Å Informing on locations of personal rescue devices and inflatable ladders; 
3.3.3 On board of its aircraft, the Carrier provides the Passenger with certain services, 
depending on the flight duration, time of the day, and servicing class as specified in his/her 
carriage document. 
3.4 Disabled or Diseased Passengers 
3.4.1 It is the Passenger's responsibility to determine his/her capability to use air transport, 
considering the health condition. The Carrier shall not be responsible to the disabled or diseased 
passengers for consequences and/or deterioration of health in connection of air transport 
performed by the Carrier. When selling tickets, the Carrier and its Agents shall inform 
passengers of their responsibility and carriage conditions. 
3.4.2 Persons declared incompetent by a court may be transported upon application of their 
parents, adoptive parents or guardians and only if accompanied by an adult capable of ensuring 
safety and security of such incompetent person and other people. Such accompanying person 
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shall be a person of the full legal age or a person to whom the full legal age has been assigned in 
accordance with the Russian Federation laws prior to reaching 18 years of age (to be confirmed 
by a competent state authority - marriage certificate, court decision, etc.). 
3.5 Passengers in Wheel-Chairs. 
3.5.1 Passengers in wheel-chairs shall be admitted for carriage by the Carrier's aircraft with the 

Carrier's consent. 
3.5.2 Passengers in wheel-chairs and their accompanying persons shall buy separate tickets. 
3.5.3 Passengers in wheel-chairs shall not be seated near emergency exits or other exits. 
3.5.4 Wheel-chair or electric chair shall be carried in a baggage compartment as checked-in 
baggage. The Carrier permits carriage in the cabin of folding chairs only. 
3.6 Passengers on Stretchers. 
3.6.1 Persons on stretchers may be transported by the Carrier, with the Carrier's consent and if 
accompanied by assistants who are provided additional seats for the fares stated by the Carrier. 
3.7 Passengers with Visual or Hearing Loss. 
3.7.1 Persons with visual or hearing loss shall apply for the Carrier's consent prior to their trips 
by air. 
3.7.2 Passengers with visual or hearing loss shall have accompanying persons during their 
flights though a passenger with visual loss may be accompanied by a guide dog instead. 
3.7.3 Guide dogs shall have proper veterinary certificates and guide training certificates. 
3.8 Elderly Passengers 
3.8.1 In the case when a passenger needs special assistance during registration, pre-flight 
controls, or in flight, such passenger shall inform the Carrier beforehand. It is the Passenger's 
responsibility to determine his/her capability to use air transport, considering the health 
condition. 
3.9 Pregnants 
3.9.1 The Carrier advises to pregnant women to determine their capability to use air transport, 
considering the health conditions. 
3.9.2 Pregnant women are accepted for carriage when they provide the Carrier with a medical 
certificate from a medical institution, on the absence of contraindications to air transportation on 
the date of the flight specified in the Ticket. 
3.9.3 The Carrier shall not bear any responsibility for possible consequences and/or 
deterioration of pennantôs or fetus' health in connection with air transport performed by the 
Carrier. 
3.10 INAD Passengers 
3.10.1 Passengers banned from entering a certain country or the Russian Federation 
(inadmissible passengers - INAD) shall be carried in accordance with the international civil 
aviation laws. 
3.10.2 In the case when a passenger has been refused in entrance to a certain country and/or the 
Russian Federation due to the absence of applicable visa(s), invalid passport, etc., the Carrier 
shall execute the Return Statement in relation to such passenger. 
3.11 DEPO Passengers 
3.11.1 The Carrier transports deported passengers on submission of the Passenger Ticket. 
3.11.2 It is competent state authorities that are responsible for arranging carriage of deported 

passengers. 
3.11.3 Passengers specified in Article 3.14.1 may be carried either with or without an 
accompanying person(s). 
3.11.4 Such accompanying persons pay for their carriage separately. 
3.11.5 The Airlines is not responsible for the failure of the passenger to enter the country. 
3.12 VIP Passengers 
3.12.1 At the departure and destination airports, VIP passengers shall be served at dedicated 
halls, such as the Official Hall or VIP lounge, if any. Registration and other procedures in such 
Official Halls and VIP lounges shall be the same as those stated for other passengers. 
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3.12.2 VIP passengers could be divided into two categories: 

Å Officials, which means officers of state authorities, non-governmental organizations, or 

political or religious institutions; 
Å Passengers, who do not belong to officials, yet have bought VIP servicing in accordance 
with applicable regulations of the Carrier. 
3.12.3 VIP passengers may use Official Halls and VIP lounges upon their written requests. 
3.12.4 VIP passengers shall arrive to a departure airport no later than the end of the flight 
registration. In certain cases, with the Carrier's prior consent, such passengers may be admitted 
on-board of an aircraft some time later, yet in no case later than in 15 minutes prior to the 
scheduled departure. 
3.12.5 Passengers from the Official Hall or VIP lounge should be transferred to their aircraft 
after, and separately from, the other passengers. 

 

ARTICLE 4 ï BAGGAGE CARRIAGE  
 
4.1 General Provisions 
4.1.1 The Carrier accepts passenger baggage as checked-in baggage to be carried in the 

baggage and cargo compartments. Items which passengers have at hand in the cabin are called 

hand luggage. 

4.1.2 The Carrier shall arrange shipping of the Passenger's checked-in baggage to a 

destination point by a flight specified in such Passenger's carriage document. If such shipping is 

impossible, the Carrier shall deliver such baggage by the next flight to the Passenger's 

destination. 

4.1.3 Carrier has the right to refuse the Passenger in carriage of his/her baggage, if its weight, 

number of pieces, contents, dimensions, or packing does not comply with provisions of these 

Rules. 
4.2 Toll-Free Baggage Allowance 
4.2.1 The Passenger has the right to have his/her baggage carried toll-free, if its weight and/or 
dimensions do not exceed the stated limits. The toll free baggage allowance, including hand 
luggage, is set forth in consideration of the aircraft type and route and specified in the Ticket (or 
itinerary receipt of an electronic Ticket): 
Å Not exceeding 20 kg for an adult; 
Å Not exceeding 20 kg for a child from 2YOA to 12 YOA; 
Å Not applicable for infants below 2YOA. 
4.2.2 For a piece of checked-in baggage, the total of its three dimensions shall not exceed 203 
cm. 
4.2.3 If the Passenger's baggage exceeds the toll-free allowance, its carriage shall be agreed 

with the Carrier beforehand. 
4.3 Checked-in Baggage 
4.3.1 When checking-in a baggage at a departure airport or other registration point, the 
Carrier or its Authorized Agent shall issue to the Passenger the numbered baggage tag for each 
piece of the checked-in baggage. Such baggage tag serves to identify a baggage. 

4.4 Sports Equipment 

4.4.1 Bicycles 
A bicycle will be carried toll-free, if 
Å The total weight of the Passenger's baggage, including the bicycle, does not 
exceed the toll-free stated limit; 
Å The total of three dimensions of the bicycle package does not exceed 203 cm. 
Bicycles shall not be accepted for carriage, unless: 
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Å Packed into a special paper box or protective film, to exclude the possibility of the front 
fork movement; 
Å The handlebar is fastened securely; 

Å Treadles are disconnected. 

Å Sports equipment and accessories may be placed into the same overpack, for two or more 

persons 

4.4.2 traveling together, provided the weight of a piece of such baggage does not exceed 30 kg. 
4.5 Hand Luggage 
4.5.1 Hand luggage is personal belongings of the Passenger, to be carried in the cabintoll-free. 

4.5.2 Hand luggage may include one piece with its weight not exceeding 5 kg. 

4.5.3 For a piece of hand luggage, the total of three dimensions shall not exceed 115 cm 

(55x40x20). 
4.6 Excess and Oversized Baggage 
4.6.1 Passengers shall inform the Carrier or its Agent beforehand on expected weight and 

number of pieces of excess baggage and shall book carriage capacities for such baggage. If a 

piece of baggage weighs more than 32 kg. such baggage will be deemed a heavy-weight one, to 

be paid for in consideration of its total weight and in accordance with the stated fee regulations. 

The toll-free baggage allowance shall not be applied to oversized baggage. For checked-in 

baggage, the weight of a piece shall not exceed 50 kg. The Passenger intending to carry an 

oversized baggage (with the total of its three dimensions exceeding 203 cm for the outer pack) 

shall inform the Carrier in the time of buying the Ticket. 
4.7 Excess Baggage Receipt 
4.7.1 Excess baggage receipt certifies that the Passenger has paid for the baggage which is 
subject to an excess baggage fee. 
4.7.2 Excess baggage receipt shall contain flight coupons (from one to four) and the passenger 
coupon, all in stated formats. 
4.8 Cabin Baggage 
4.8.1 Baggage requiring special transportation conditions (photo, video, cinema, or TV 
equipment, electronic or optic devices, office equipment, musical instruments, fragile items, etc.) 
may be accepted for carriage in the passenger cabin. 
4.8.2 Cabin baggage shall be placed at dedicated places/compartments or, if such 
places/compartments are absent, at separate passenger seats, in which case the Passenger shall 
pay the applicable fare in accordance with the stated fare regulations and the Carrier shall issue a 
separate Ticket. 
4.8.3 A weight of the cabin baggage shall not exceed an average passenger's weight (80 kg or 
less) and dimensions of such baggage shall allow its placement in a separate passenger seat. 
4.9 Weapons, Ammunitions, and Impact Munitions 
4.9.1 The Carrier does not carry any weapons or its imitators. 
4.10 Baggage Storage, Searching, and Disposition 
4.10.1 In the case when any baggage has not been collected at a destination airport, such 
baggage may be stored at such airport toll-free for two days, including the arrival day. If the 
baggage storage period exceeded two days, the baggage owner shall pay the applicable fee. 
4.11 Baggage Lost, Delayed, or Misrouted 
4.11.1 The Carrier or the Handling Company shall apply all efforts to search a baggage, if the 
Passenger upon arrival to a destination/stopover airport has not received his/her baggage and 
submitted a written application thereof, while not leaving the baggage collection zone. 
4.11.2 If the Passenger has not collected his/her baggage due to the Carrier' fault, such baggage 
shall be transported to such destination/stopover/transfer airport at the Carrierôs cost and 
expense, provided carriage of such baggage has been paid for by the Passenger in accordance 
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with the Carrier's regulations. 
 

ARTICLE 5 ï CARGO CARRIAGE  
 
5.1 General Provisions 
5.1.1 The Carrier accepts for air carriage the cargo with its attributes, quality, volume, weight, 
and package found acceptable in accordance with international treaties signed by the Russian 
Federation, the Carriersô regulations and laws and legislation of the Russian Federation and a 
country to, from or over which such cargo is transported. 
5.1.2 The Carrier carries cargo by its international and domestic flights in consideration of 
carriage capacities available for cargo and baggage. 
5.2 Air Waybill  
5.2.1 Cargo may be carried upon issuance by the Carrier or its Agent of an Air Waybill and 
upon the Consignorôs payment for such carriage. 
5.3 Cargo Accepted for Carriage 
5.3.1 A cargo may be accepted for carriage, provided the following conditions have been met: 

Å A cargo dimensions shall ensure its free loading to and unloading from an aircraft, its 

placement in the baggage or cargo compartments, and secure fastening; 
Å The Consignor has submitted all documents required by applicable laws and legislation 
of the Russian Federation and these Rules; 
Å During flight, a cargo shall not pose any hazards to passengers, crewmembers, baggage 
and other cargo transported together; 

Å A cargo shall have serviceable packaging that ensures its proper placement and fastening 

on board and safety during flight, as well as proper labeling 

Å Import, export, transit, or transfer of a cargo shall be permitted by laws and regulations of 

an applicable country; 
5.4 Cargo Marking and Labeling 
5.4.1 Cargo to be carried by air shall have serviceable packaging that ensures its proper 
mooring on board and safety during flight, and absence of any hazards to passengers, 
crewmembers, aircraft, baggage and other cargo transported together. 
5.4.2 Packages of cargo submitted for carriage shall be clean and dry, not have any sharp 
angles, bulges, etc. which may damage or contaminate the aircraft compartments, equipment, 
baggage, or other cargo. Outer packs or packages of declared-value cargo to be submitted for 
carriage (excluding personal belongings) shall be sealed by the Consignor. Seals shall be 
standard and bear legible stamps of digits or letters. 
5.5 Light-Lift Cargo 
5.5.1 Light-lift cargo means a cargo with its volume exceeding 0.006 cubical meters per 1 kg 
gross. For purposes of cargo volume determination, each cargo piece is viewed as a rectangular 
prism. To determine a piece volume, its largest linear dimensions are multiplied by one another - 
length (m), height (m), and width (m). A volume of 1 kg gross is calculated by dividing a piece's 
volume by a cargo weight (kg). 
5.6 Heavy-Lift and Oversized Cargo 
5.6.1 A piece of cargo is deemed to be a heavy-lift, if weighs 80+ kg. The maximum 
permissible weight of a piece of the heavy-lift cargo depends on the maximum permissible 
specific load onto the floor and the aircraft accelerations. 
5.7 Animals 
5.7.1 Animals (beasts, birds, etc.) shall be accepted for air carriage as cargo, in accordance with 
IATA Live Animals Regulations, and upon submission by the Consignor of the documents 
stipulated by international treaties signed by the Russian Federation, and laws and legislation of 
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Russia and a country to, from or over which the Carrier performs its flight. 
5.8 Dangerous Goods 
5.8.1 Dangerous Goods mean substances that, during their air carriage, loading, unloading, or 
storage, may cause explosion, fire, damage to aircraft and aviation equipment, constructions, 
cargo, or baggage, if located at an airport or onboard an aircraft, or may cause damage to health, 
poisoning, burn, or exposure to radiation for humans or animals. 
5.11 Cargo Loading and Unloading 
5.11.1 The Carrier or the Handling Company performs loading and unloading of cargo. 
5.11.2 For loading/unloading of the oversized or heavy-lift cargo, the Carrier has the right to 
request from the Consignor/Consignee necessary devices, tools, fastenings, and accessories. 
5.12 Cargo Storage and Sales 
5.12.1 When the Consignee has either not collected a cargo within 3 days after the day when the 
Cargo Arrival Notice was sent or within any other term specified by the Carrier's regulations or 
the Air Carriage Contract in relation to such cargo, or refused to collect such cargo, the Carrier 
or the Handling Company shall notify the Consignor and store the cargo at the Consignorôs cost. 
5.12.2 If the Consignee has not claimed an arriving cargo for 10 days after the day when the 
Cargo Arrival Notice was sent, the Carrier or the Handling Company shall send to the Consignee 
the Cargo Arrival Reminder. 
5.12.3 When the Consignee has not collected a cargo within 10 days after the day when the 
Cargo Arrival Reminder was sent or refused to collect the cargo, the Carrier or the Handling 
Company shall send to the Consignor the Non-Collected Cargo Notice. Such notice also warns 
of possible disposal or destruction of the cargo, if no instructions from the Consignor would be 
received within a term specified in the notice. 
 

ARTICLE 6 ï LIABILITY COVERAGE  
 
6.1 Carrierôs Liability to Passengers 
6.1.1 Aircraft Passengers shall be covered by personal accident insurance for a time of air 
carriage. The Carrier shall maintain insurance of its liability for loss of life or damage to health 
of Passengers and for damage to, loss of, or shortage of passenger baggage and hand luggage. 
6.1.2 The Carrier maintains personal accident insurance of its Passengers by entering into 
agreements with insurers holding applicable licenses, in accordance with the procedure, terms, 
and conditions stipulated by the Russian Federation laws. 
6.1.3 An insurance premium is included into the Ticket price (fare) and shall be paid by the 
Passenger at the Ticket sale. 
6.2 Carrierôs Liability to Consignors (Owners) 
6.2.1 The Carrier shall insure its liability to the Consignor (cargo owner) for loss of, shortage 
of, or damage to cargo, with the insurance sum at least equal to two Minimum Wages, as 
specified by the applicable Federal Law in effect as of the date of Air Waybill issue, per 1 kg of 
cargo. 
 

ARTICLE 7 ï LIABILITIES OF CARRIER, PASSENGERS, AND 
CONSIGNORS 
 
7.1 General Provisions 
7.1.1 The Carrier shall bear responsibilities to the Passengers, Consignors, and Consignees as 
established by the Russian Federation laws and legislation, international treaties of the Russian 
Federation, and the Air Carriage Contract in relation to passengers or cargo. 
7.1.2 If in breach of the customs, currency, hygienic, quarantine, or other applicable 
regulations, the Carrier. Passenger, Consignor, or Consignee shall bear liabilities stipulated by 
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the Russian Federation laws. 
7.2 Carrierôs Liability for Passengerôs Loss of Life or Damage to Health 
7.2.1 For a Passenger's loss of life or damage to health, the Carrier's liability is established by 
either the Russian Federation laws in the case of a domestic flight (if higher liability limits are 
not stipulated in the Air Carriage Contract), or international treaties signed by the Russian 
Federation in the case of an international flight. 
7.3 Carrierôs Liability for Loss of, Shortage of, or Damage to Baggage, Cargo, or Hand 
Luggage 
7.3.1 The Carrier shall be liable for loss of, shortage of, or damage to a checked-in baggage or 
cargo upon their acceptance for a flight and until their collection by a Passenger/Consignee or 
other individual or legal entity in accordance with a stated procedure, unless proven that the 
Carrier has applied all reasonable efforts to prevent such loss, shortage, or damage or such 
efforts were impossible to apply. 
7.3.2 The Carrier shall be liable for loss of, shortage of, or damage to a Passenger's hand 
luggage, unless proven that such loss, shortage, or damage was caused by either circumstances 
related to the carriage and being beyond the Carrier's control, or the Passenger's unlawful 
intention. 
7.4 Liability for Flight Delays or Delayed Baggage or Cargo 
7.4.1 For flight delay or delayed baggage or cargo to a destination point within the Russian 
Federation, the Carrier shall pay the fine amounting to 25 percent of the Minimum Wage as 
stated by the federal laws, per each hour of delay, yet not exceeding 50 percent of the applicable 
fare, if not proven that such delay resulted from a force-majeure circumstance or repair of the 
aircraft fault that threatened life or health of passengers of such aircraft, or other circumstances 
beyond the Carrier's control. 
7.5 Consignorôs Liability 
7.5.1 The Consignor shall be responsible for accuracy of data submitted to the Carrier, the 
customs, borderline, and other controls and authorities. The Consignor shall be liable for any 
damage incurred by the Carrier or a person to which the Carrier is liable, when such damage 
results from incorrect or incomplete data submitted by the Consignor. 
7.6 Passengerôs Liability 
7.6.1 The Carrier has the right to enter into agreements with passengers, consignors or 
consignees, when aiming to extend limits established by the Air Code of the Russian Federation 
and/or international treaties signed by the Russian Federation. 
7.7 Carrierôs Liability Extension Limits 
7.7.1 The Passenger shall be liable to the Carrier in the cases stipulated herein, up to the sum of 
the Carrier's losses resulting from actions or omissions of the Passenger, whether caused by gross 
negligence or being deliberate. 
7.7.2 The Passenger which directly threatens Right safety and refuses to comply with the 
aircraft commander's instructions shall be liable in accordance with the administrative or 
criminal law of the Russian Federation or a country of current stay. 
 

ARTICLE 8 - PROCEDURE FOR CLAIMS AND SUITS  
 
8.1 General Provisions 

8.1.1 Upon request of a Passenger. Consignor, or Consignee and submission of a carriage 

document, the Carrier shall execute a Statement to confirm any circumstances of the Carrier's. 

Passenger's, Consignor's, or Consignee's liability. 

8.1.2 Such Statement shall be executed, if in the course of baggage or cargo collection the 

following circumstances have been discovered: 

Å A cargo description, weight and/or number of pieces does not coincide with those listed 
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in a carriage document; 
Å Cargo spoilt or damaged; 
Å Checked-in baggage spoilt or damaged; 
Å Baggage or cargo is not accompanied by any carriage documents or carriage documents 
do not accompany any baggage or cargo. 

8.1.3 Prior to suing the Carrier for non-compliance with the Air Carriage Contract, a claimant 

shall send the claim to the Carrier. 
8.2 Claim Validity Term  
8.2.1 For domestic flights, the Carrier accepts claims within six months. Such term shall be 
calculated as follows: 
Å For claims relating to cargo shortage, damage, or delay - starting from the day succeeding 
the day of cargo collection; 
Å For claims relating to loss of cargo - starting from the 11th day upon expiry of the 
delivery term; 
Å For other claims - starting from the date when a reason for claim happened. 
8.2.2 For domestic flights, the Carrier accepts claims within the terms listed below: 
Å For damage to checked-in baggage or cargo - in 7 days from the baggage collection date 
or in 14 days from the cargo collection date; 
Å For delayed checked-in baggage or cargo - in 21 days from collection of baggage or 
cargo by an authorized person; 
Å For loss of baggage or cargo - in 18 months from the date of the aircraft arrival to a 
destination airport or date of expected arrival or the date when such flights have been ceased. 
8.3 Claims in Relation to International Flights 
8.3.1 In the case of damage to (spoilage of) baggage or cargo during an international flight, a 
rightful claimant, upon discovery of such damage/spoilage, shall apply to the Carrier in seven 
days after receipt of such baggage or fourteen days after receipt of such cargo. If such baggage 
or cargo has been delayed, the claim may be submitted within twenty-one day from the day of 
collection of such baggage or cargo by an authorized person. 
Å In the case of a baggage or cargo loss, the Carrier accepts claims within eighteen months 
after the day of arrival of the carrying aircraft to a destination airport, or the day of its expected 
arrival, or the day of the route cancellation. 
8.4 Claim Procedure 
8.4.1 All claims shall be in writing and in the state language (Russian) of the Russian 
Federation, if possible, in the form of application and contain all details necessary to view such 
claim. 
8.4.2 A claim shall contain: 
Å The Carrier's name; 
Å Name and address of a claiming entity or person, contact phones, fax, and e- mail; 
Å Details and reasoning of the claim; 
Å The sum of expected compensation and its calculation with supporting documents; 
Å List of attachments and the claimant signature. 
8.4.3 A claim shall be accompanied with: 

Å Original documents to confirm entrance into the Air Carriage Contract and the claimant's 

right to submit such claim; 
Å Commercial Statement issued by the Carrier to confirm loss of, shortage of, or damage to 
baggage or cargo; 
Original documents to confirm damages resulting from loss of, shortage of, or damage to 

baggage or cargo. 
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