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vsjtedsdddzr d Y tcj HJ dzj  Terms and abbreviations

dpcjdzls 5 ftosHOY HJL tf Wik é Carrier's agent means an individual or leg:
stcdHdyd ME sy dzd y ts, person authorized to act in the name anc
Hj2Mse e Ols! tsls d 3 dzd behalf of the Carrier to attract Passeng
ljtwwjoasL ydge o i i tcd © d and/or Consignors, enter into and s
JtokzL BBIsftcOo dIsj dzj 2, tsW contracts for carriage of passengers or ce
fOomMmMoydtemMSdr d ctelzL 59 'along the Carrier's routes in accordance v
litjosLydqse © dz0 Ekmdztse d the Agent Contract entered into by st
dbedpsME se s Mtse dzOM j dzd W . individual or legal person.

dcjdzls Ef tsdzdzts cdgtsuoblzdizdzfl 2] to Authorized agent means a Carriés agent,
Ff sdzdes d3tsyj dzdzr 2 Mt J yd O« specially authorized in writing to arrang

smizh j Mise dzj dzd j H s tsdzdzd passenger seicing, including, but not limitec
sBMmMdzzy d o Odzd & f OmMMOY d tc to, return money issue duplicates, an
scteOdzd ydo Ow ! H J 2 M ls perform otheadministrative functions

HJ da ) dz' ~ fnkz d&3d3, s W ts s dgc

smih jMisedzj dedé ddz' » M &

dodOydtsdzdzOW B J L tSfiff Offjsiik Aviation security means a state when civ
L O dh j dzdztsyls Q9o d Oydd aviation activities are protected fro
odj h Olsj dz mlse O ) H J W Is Unlawful Interference.

OodOydd.

¢ ClIs Cdzdzd eyd MSE HAs € 2 &2 Commercial deedmeans a deed toonfirm
EHtsMmlstse jtows h 2 tsB MistsW k circumstances that substantiate civil liabil
mMdzz ¥ d Is ¢ Jsdgdztse xzd d dzlz " of the Carrier, Passenger, Consignor,
tslseo j IsMmise j dzdzsmis d 1 j toj Consignee.

CtozL sslsf tcOodlsj dzv ddzd ¢

dCls dzj L OC Sdzdzts G s 9 s Unlawful interference means unauthorize
ftieslsdo s tcOo dzr | dzOMmd dz! 1 actions or threated actions of a person (gr
FetesL © sOCdn H J 2Mmlse d2 of persons) towards an aircraft, passeng
dzd y) i s tslsdztsh j dzd & , crew, ground staff, and/or airport facility(ie
f OmMMOyY d tc Od3, Yydzj dzOd3 1 which threaten flight safety, life and/or heal
fjtemMsdzOdzz d Bi jJCIlsOM

FPetesL 2 BjLSY OMdetsmisd f t

dz¥ 1§ 2.

PCIs s dzgj MY tcOo detsfilsw = -t Baggage irregularity report (PIR) means ¢
(PIR T property irregularity report) i H 5 C z o= Property Irregularity Report issued by t
sW stcdzdzd dzdz" 2 1 Jj toff iyl Carrier or Handling Company in the preser
fOMMOY dtcO d dzd 2§ tsdzdzts of the baggage owner or other pers

dzd d3J H dzj dzdzts ftcd ts B dz authorized by such owner immediately up
ftedyddzj dzdetsets B OG Oy Iz. revelation of a baggage irregularity.

Pl tesf stdls Csdi3f dzj € M 1 Airport means a set of facilities includir
o Cdzs yos h d2 ) My BW O1 aerodrone, air terminal, other facilitie
Hiclze dJ§ mMetslzy § ddv, ff intended to serve for purposes of aircr
fted j &30 d slsftcOo € departure and arrival and air carria
tsBdiz Y d o Odzdv oL HEN dZr ~ servicing, as well as related equipme
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dzj tsB ~ 5 H aviation staff and other employees.
s t§ 5 tzls 2 International airport mears an airport which

Hdzw 1L Isdrm yYgj dz
4 tz@

dj &30 d open for arrivals and departures ¢

dz

0L ey sls  d

j?2
H B
slsCrls Hd&v {§t

mMkH o , or ff sdzdgw ¥ h d A international flights and has the custor
otsSLHEN | fjtejotL Cd, borderline and other types of controls
EMmis Odzts o dzj dzdzts d3 Is @ ®©& 5 dztisHn accordance with international treaties sigr
AJHJBOYdd f stewHC w & by the Russian Federation and laws
ftesf 2mMC O YJ ted L | s Mz H legislation of the Russian Federation.
t simd2MEts2 AjJHjLOYdd.
1 O Oxzdydzr § o4 M d § OO Baggagemeans personal belgimgs of the
l1jtejoL yqdqs s az0 9 tsL | Passenger to be transportedtbe Carrier in
shdzseo Odzdd HBEtso st O o 5L accordance with the Air Carriage Contract.
1 OG Oy dzOW i B Hf = jiDMHS , 9 ' H Baggage tagneans a label to be issued by
ljtejotL yqdqs s H dzw Carrier to identify the Passenger's registe
(dHj dsdWdSOoydd) L Otej 6 baggage.
fOMMOY dttO.
1 06 Oy LOt] cdMmistdd tcis ® @ Checkedin baggage meansthe Passenger
f OmMMOY dcO, ftod dzgw IsT 2  baggage ampted by the Carrier for a
O BLHENdzts 2 fitcdotsL G transprt at the Carrier's risk, which i
ljtejoatL yds o, dz0 ¢ tsls ste confirmed by an applicable baggage rece
CodisdPelz d B OGOy dzz¥ B d t6 € and baggage tag.
1 Oc Oy dzj o tsfyls t& jBBAGo@dzdz" ' Unclaimed baggage means baggage th
ftedB " dz ) Ol s stels ( arrived to a destination point specified in t
ZCOL Odzdzr 2 dzO B OG Oy dzts?2 baggage tag yet have not been colletigits
f OmMmMOy d tcts d3. owner (an authorized person).
1 06 Oy dzj c OBIOB DK @Y 2 f O Oversized baggageneans a packed piece
GOBOtdIsT Cslstisets © Iz1passenger baggage with its total of ove
stejn dqRRItejdzd h OjIs 203 dimensions exceeding 2@t.
1 060y § &zOIsdzr 2 ( Mo ji taydodyg Excess baggageeans a part of baggage tt
BZOMMr BOGOY O, C tsist either exceeds the Carrier toll-free
EMmilsOdzts o dzj dzdzlz © 1 j toj 9 allowance or shall é paid for regardless ¢
B M zOsdzse s ff tetso sL © B ( such allowance, as stipulated by the Cadsi
dzj L Qo dMmMd s ©ls kS OL O dzdzt regulations.
1ddzjIs (fOmMMmOyY d1efniCtgj2o tse. Ticket (passenger ticket)ymeans a carriag
HSC 3] dAH,sMistse j tocw e h d2 document which certifies entrance into the .
HSGtso stc O d Emdztse d w . Carriage Contract and acceptance of
fOmMmMOydi® d Jcets B OG Oy C Carries transport conditions foaPassenger:
and their baggage.
1 ddzjIs 1 dzj Gl tg edede'sl sy dz' : Electronic ticket means a carriage docume
SWstedzdz] dzdz" 2 9 L dzj ¢ Istetsc to be issued electronically by or on behalf
ddzd s Jjet dd3j ded, fyts f the Carrier and consisting of itinerary rece
CodlsOdzydd d + dzj € Istetsdzdz and electronic coupons.
1 %0 ¢l C OB ddzlz &, 1 HgLYlEé Hand-luggage tagmeans a document to t
9T HOo OjJd3r 2 1 jtojotL yde tissued by the Carrier to identify no
dzj L Otcj 6 dMiIsted tctso Odzdzts G 5 registered baggage of the Passenger.
ltotsdzd tets® Dz y © Oted Is j dz! dztc Booking means preliminary allocation ¢
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dzO0 it HJdj ddz" 2  j tod tsH either an aircraft seat to a certain passenge
B MsO dzO oL HEN dzsd3 Ml a certain flight, date, and time or trangp
tcj2MmM d HOLE ddzd { toj H e capacities for baggagor cargo to be carrie
sBl JBO d I[IstsdzdzOY O H dzw by an aircraft.

O oftSLHENdztsd3 MikHdzj .

] Oteh O ME OW C Bdgy | dzig dz W Warsaw convention of 1929 means ar
dzj S slsster n 1§ teddd iz, d3 5 OHNE international convention which regulat
oBLHENMNZ 7 fJ toji a3 v & ,dzO1 liability for international carriage of person
mMse &zOh j dzd J , tc J ¢ Iz dzd te Iz ¥ luggage, or goods performed by aircraft -
otsLHEMND | fitejotL Cd. reward.

1] 00emMEd? ThesEehkd Hague protocol the Protocol to Amendhe
] Oteh O MC 52 stsdzo j dzyd d Warsaw Convention for the Unification o

dzj S slsster = OO0 ddz, ¢ OMCCertain Rules Relating to Internatior
oLHEZYdeted otsL 8¢, 1955 6. Carriage by Air, 1955.

e igzh j Mise 5, f J toj 9@ 5L  Cargo means a property that is carried
fitedotLCj dzO oL HEN dzr - accepted for carriage by aircraft.

JtelzL BJ L HTBCkzakg Wals,dz" ¥ tcd Undocumented cargo means cargo the
Ol e stels BJjL GctlzL tso ts?2 either has arrived to an airport thout its
dzj sB A BHJ A& ~ H ¢ Iz d3d dzls airway bill and other required documents,
dzOn sSHW M 2 Mmw dz0 ¢ dzOH stays in storage without any accompany
HiSC detgis o . documents.

JtelzL tsB i j dzdz" 2 ( tizy @ € & Voluminous (light-lift) cargo means cargc
WOSCIsduyud m&d? 94 M ¢ tslstst with its actual weight lesser than speci

sBi j 3degse s 9 j MO. weight.
JlzL s OV did S deQ oda@ s y dz' - Waybill means a carriage document to cer
EHtsMmlstse jtows h 2 L OC dz¢ 1 entranceinto the Air Carriage Contract i

Emdztse d W O BLHEN dzts 2 ff J tc relation to a certain cargo, terms ai
fteddswisdg 1 J tej o tisusy et df | conditions of such carriage, and car
acceptance for a flight.
ezt dzj o sMmisteg wizo Pdzdgj 2 t Unclaimed cargomeans cargo not collecte
Isj yd dzed4 Mtess O, z i Is O« within a timefrane specified by the Carrie
H dzv , f sHIse J o) H J d since confirmed notification ots consignee
Hidgdzy dzd W ff tsdzlz yOls j dzw of such cargo.
L dzi ¢ OBiOdetglisLdz” 2 tc O L d3 Oversized cargomeans a piece of cargo wi
sO Ctltstetsets fftoj o h Cits dimensions exceeding those of load
sk dz' - azs C 59 d G ' hatches and cargo compartments of
MOy dtem< dn ® 8L HIzM dzr passenger aircraft intended to carry si
hjMmsedzw jIsfpw j et 1 j & cargo.
L GiiQ@Mmdrjazdw ddzd o j Dangerous goods (hazardous materials
fJtjotsL € J dzO 9 tsL H means products or substances that may, v
HO9 Ols! EetetsL & X L dzc being carried by aircraft, pose a significe
sf Omdzsiyls d MEE tzP Hzdzts i | threat to life and health of Passengdlight
O0¢y4 BCtlkzy 0osh j2 Mmte, safety property safety and integrity, ar
f4td ydal s Ofmdzr - G tc environment and are either listed in t
stezCydwea fts BJLBY O Dangerous Goods List in the Teated
Lo e dqdzd ¢ d&zOMmMmd W d yc Instructions for the Safe Transport

QO o Ows‘l-l:t.r*— [H‘u:f,l—a_é— N-‘sho_r),s_
S IEFEITOOHOF
T TANRNSARIS N

5 &
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LiIsddizsd ddemlstclzC ydw dzd . Dangerous Goods by Air or could |
classified in accordance with such Techni
Instructions.
Isw y j detwagiizfip dz' B ) fi) 22 Heavy-lift cargo means a piece of cargo wi
© 80 €6 d BtSdZj J . its weight of 80 RKograms or nore.
so 52 Lé';gtampg’u’dz@cidﬁ M M1 Cargo terminal means a set of faciés
dzOL dzOyj dzdz" 2 H dzv s B intended for cargo handling.
f sdzz yOls§ tzf H d yj M & t Consigneemeans a legal person or individi
JMCtsy dzd y s, ¢ tsIs s that is specified in an applicable Air Wayb
CzOH dzts2 9o € OyJd Ml as consignee.
s cO®d dIs jJdda'd yJ4 M ¢ s, Consignormeans a legal person or individi
jmMetsy dzdyts, L O¢ dzt that has entered the Air Carriage Contr
tc oL HENMAS?2 {jtejwith the Carrier in relationo a cargo and i
L So 52 Q9 d OdzO ¢ dz specified in an applicable Air Waybill &
dlsjd&zv ctkzL O. consignor.
tc f toj Hiff fstdag ds jdt @ © Pre-flight examination means checking o
BOGOYO d § OMMO hand luggage, baggage angassenger:
dgts® , MetclkzL 59, 1 € (personal examination), aircraft, cargo, cre
sBMdzzy d & O 7 j ¢ 5 onboard stock, in order to discover ar
fn yJ dzr s ts B dz( substances and/ottems prohibited for ail
: L Of toj M j deds carriage (explosivedlammables, radioactivi
o YyoOlsr o, dzj ¢ € t or toxic substances, weapons, ammunitic
OCIsdoe dz" -, slstc ©9 dz¥ drugs, etc.) due to reasons of aviat
df Omtsoe , BOtczB Is @ &t security.
f stels g i 2 ) dzts ¢
OMmdzetsMmisd .
dzj edetsj [ BN j Mise s  Joint-Stock Company (JSC) ROYAL
A dBUE (HOdzj jT FLIGHT Airlines (the "Carrier 0) means
a3t Odzd v, CslsstcOW the air carrier thaperforms air carriage ¢
Jtc® d Jjcets BOGOY ! passengers and their baggage u
wWd¢oOoydsdzdz2?2 ES©OH submission of their respective tickets, with 1
carriets 10 code specified in such tickets.
tsdzdz” 3 ts §) 18 bizlp fgts € Immigration control means a procedure |
dB3d3d ¢ tc Oy d s dzdzts ¢ be performed by the airport immigratic
ftetsj L Hdz' = HtsCauthority to check pagngers' carriag
~ f B H dzd dedzts fiyls ¢ documents for their authenticity and leg
odeh j di3lz, O Is sufficiency to leave or enter the Russi
d NG @i ¢ 2 d Federation destination and/or transit points
i frfldzodis Is dzOL dzOy 4 ¢
mO@LqB%EB MistcOd
21s § o s ¢ tc GAYdyd@Ads C Website means a set of sefare and
m, sBJ MY j yd o ©O¢ hardvare intended to present in the Inter
R dzls j todz] Is Mo J H J dzd any information on the Carries products
sL dz2O0C sd3dzj dzdw fp  and/or Rules of Air Carriage of passenge
sLts¢C f OMMOY Jqtetse, Baggage, and Cargo.
sLydqde< o.
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i dzOls dits & ts € ze: Excess baggage receipheans a document i
s &zOIskz ¢ OMmMm confirm that the Passenger paid for transy
JM Clsstetse ts tof hislher baggage which is either excess
Csd3 destedsdz  ddkin terms of its wei
sBWYWL Olsj dz dzgts? free baggage allowance established by
Carrier, or is payable anyway, as set forth
the Carier.
dz f OmMMmoOy dite M ¢ | ® ) Passenger couponmeans a part of a
Istetsdgdzts G ts/ B z d@3Oy dzts ¢ & electronic/hardcopy passenger ticket
f dzOIsj y dese 5 B S &Y payment document, which confirms entrar
Jdzdid HBetsoatste® 9 tinto the contract of air carriage or oth
Is©o dzj dzd J Htolze d~ services between the Carrier and
hd2fmw E § OMMOY d & Passenger to be stored by the Passenger.
f sdzj Isde 2 Yy OMm Flight coupon means a part of a
s dzdzts 6 5/ B Iz d30 ) dzts ¢ t electronic/hardcopy passenger ticket, wh
ts ftcOo ts f OO (entitles the Passenger (together with
O ftod dzQahySydedts {SC Passenger Coupon for hardcopy tickets)
fJtejotL Cz air carriage by the Carrier between 1
f stels 5d) sIsf tc ©9 dz departure and destinati@amrportgpoints.
f stelssdy) dzOL dzOyJ dzd
1 dzj Cllsitedsjdfdis @ts dzdz" 2 Electronic couponmeans an electronic fligh
1 dzj Clstctsdzdz 2 ¢ coupon or electronic control couponor
sdedzr 2 0OG j dzlsm< d2 electronic agent coupon.
$dg O Mis, z fdzts & dz' , Marking means certain symbols and texts
d dzO Ef OCtso ¢ j cargo packages.
Iz Is dzOw C 8 dHs® dzgzd wizls Itinerary receipt means a document which
d3d dals ' weogdzwe hdjmwa part of an electronic tickeand contais
j ¢ ls tc 5 dzdzts G 5 B ddzj Is® required data (such apassenger surnam
BrtSHJM J me J HJ dzd W  route, fare, etc.) and notifications.
MmOy dtc®, ®&Owh kb ,jh ¢
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fJtloE O Odzdz Route means airports/ points of departure ¢
Bdadzj Isj T  destination, as specified in the Passer
Qo d OdzO ¢ dzOH dzt Ticket (or Air Wayhill, for carriage of cargc
dzj Hts9 Ols j dz' dzsmisd O in a certain order.
tcOo dzj dedwVv d dzOL dzOy 4 d
HizdzOtetsH dzOW J t6 G Odzd L International Civil Aviation Organizat ion
Oydd(rsdf 7 l i j &3d 1 (ICAO) means the world& international
ftcOQodlsj dz Mise j dzdzOW ~ organization, established in accordance v
sdzse Odzd d s tsdzo j dzy ¢ the Chicago Convention on International Ci
NHOdMEs?2 0oadOydd, Aviation (signed on 7 December 1944) a
OBtew 1944 g¢. , 9 yYJ caming at assisting safe and orde
teW H syJ dedzts d3iz tc OL 9 d | development of international civil aviation.
YHOdME?2 O &Pydd ot
OB BIsC O T clgdzgti@lzj € Cargo processingmeans a set of procedur
LOdzdzr = M ftedj d&3tsd3, t to accept and batch cargo and issue rel
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Codsf dzj CIstso Odzd j o3 G to lz L € documentsall prior to departure and deatch
fsHetslssoC ] oL HENdzsE ts cargo upon arrival to a destination.

M OLEZSC R dzj Clsso Oded J OB

[ S BdeyOdzd § tc j i gty Bic Gkly d p Registration completion time means &
E fipsizts © dzj dzdzr 2 1 jtoj o 5L Yy timeframe as set forth by the Carrier, duri
f OmMMOY dte HEBsdzy Jdz L O9 j tef which the Passenger should complete

Mo w L Odedz" J ig] tcJ ¢ d Mis tc formalities related to a dain flight
f smMOHBYdz 2 IsOdztsdz. registration and be issued the Flight Coupo
JtoHjte tOL dz' () ufifBd) W tetOds j > Miscellaneous charges orde(MCO) means
HESC EZd3j dzls, 9" HOdzdzr 2 f O apayment document issued by the Carrier
ddzd Jjet ki cdzdzetsd3tsyj dzddz its Agent) to the Passenger to confi
Bddzj Is O, BOGOYO d Htelzpaynment for the Ticket, baggage transport
9" f sSdzdzj dzd § O d dzqd d L d other services in relation to performi
fjtejottL €$d. transportation or changing its terms a
conditions.

1 ommoyiddd yts, L O d i € dzt Passenger means a person, excluding
1Cdgf Oy O, Clststets g f J to, crewmember which is or should |
fjtejotL dIls!: mw dz0 o 5L transported by an aircraft in accordance w
mMeslse jIsmMisadd M HBGE 5o st theAir Carriage Contract.

1 jtesLCO otifighgzOo®mL C O 1 Carriage by air means carriage c
BOGOY O, CGtelzL O, f sylsr passengers, baggage, cargo, and mail

sfdzatso Odzd d ) Mmtssls o j aircraft in accordance with the Air Carriag
HSEBoatste® oL HENMAS?2 fj tContract.

1 jtojotsL €O oideldstajldzddg@w  Domestic flight means air carriage with it
i ted Celets? f zdzC Is | departure, destination, and transit points
dzOL dzOyj dzd v ' d ff asfipOH 5 & dz% located within the Russian Federation.

&zZzO Isjttedlsstedd t sfmid2 M¢

ljtejoasL €O d3d iH t §lz8 jo &5 B8 dz International flight means air carriage wit
Cebtes?2 flkdSIls tslsi tc ©Oo dz, its departure and destination poitdsated:
tcOMY sdztsy j dz" : in different counties;

Meslse jIsMmise j dzdes dzO Isj telin the same country, with a transit point
-dzO sjtetcdIststed d S H dzts G t located at some other country.
UT.GJHthQ‘I‘]jd%ISUIZdZQIS (§ zdeS K

cdlsstedd HElkzeses cf

o BiLIYdi§] dzlz Ols O dzls , ¢ [ Carrier meansoperatorJointStock Company
| A dBUE, smizh j MiIsi (JSC) ROYAL FLIGHT Airlines which
oL ¢d Ofr] MOy dtetse , performs or undrtakes to perform air carriag
hd2 dzd y 4 dzL d & dzC of passengers, baggage and cargo ha
4 Ohjcet dzd y jsdsLod tdstdg license to perform activity in the field ¢
dzsH Ols j dz' milse sd3 t tsfmf aviation subjecting to licensing accordil
Isj dz' detsiisd © B dzZOMls d legislation of Russian Fedsron

dz f Sulag sOd3J dzls [ Mmls O dzts Flight plan means a document in the stal
HMlsOo dzv j d3F 2 ¢ tsd3OdzH c form, to be submitted by an aircre
MsH j ey O d2 & tcj HJ dzj  commander and containing certain data o
HJ dzd W s ff tod H MIs tsWijls] planned flight or a part of flight, as requir
150, dzj sB A tBHJ A" § H forflight arrangement, support and indicatic
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dud dedv f sdzj sO.

4 dzd § B @ cfCeidoe, § H@ Damage to baggage or cargmeans a stat
fJjtejotLSd o dzj « of baggage or cargo which resulted in th
, o fdzj HMilso dJ U J ¢ impossibility to be used in accordance w
milss & d dzd Yy OMfmis dy theirinitial design, in whole or in part.

z f Jde®dsazOdg@dntz0 Y oz

soC kY dsmils: § sylst Mail means all Mail ltems to be carried |
st A fsylsseor n o . the Carrier in accordance with the Univer
sLydStsdz o mMtstsls o j Postal Convention andother laws and
odwdidd ¢l mj d3d tcdzts?2 1 legislation.

Is Odzts 9 dzj dzdz" d3q ozts te 3O I

§E P AQRNEOR
BB e grog

cw
0
B &
© O

d sSisf tdOo tzip dzdz¥ Mail items means items packed ai
OCtsoOdzdzr | d W tstedidzj accompanied by certain documents
Yylstsor dzd f cOo d zOd3d , accordance with the Postal Rules as well
Oded v fstckzyOj 3" § f printed media, all to be delivered by pos
J mr dz(; d 5 dOoL dzOu; dzd enterprises to the specified addressees.
jIsj dzgi JWOW 9 dzj dzdzts | 1 J Claim means a written re@st submitted tc
3 dedesd3 o dHJ Istcj B 5 the Carrier by a person entitled by the Rus:
s d20 jet ftejHI Weo cFederation laws and the Air Carriag
dzsH OlIs j dz' mlsetsd3 t A, Contract, including reasons of no
zh dzts 2 fjtejottL €d, performance or improper performance of !
i tsdzdzj dzd § O3 d dzqd Air Carriage Contract.

dzdzj dzd j &3 HESE O SIEO 9

SL dzOW ] gOigls! ¢ Om Commercial capacity means parts c
, nB OGOy tzL so r - the pasenger cabin and baggage and ce
Eh dztsG ts MmMkzH dzO, ( compartments, which may be used
Jtoyj Mes?2 L OctekzL € d. commercial load.

stcOydw - dzds s to jRWUffs t Registration (for a flight) means a procedur
dtese d d~a B OG O to register passengers and their baggage
Lyd < o fzlsgy d3 9 ( hand luggage for a Carri@rflight by making
dtej d BOGOYJ 9 relevant entries in theegistration system an
w

5 G

8

s & I§ & jsis fif isadzj Is dz collecting flight coupons from hardcor
ts Bddzj Is O, dzd ¢ tickets or changing statuses of electro
1 dzj Clstetsdzdzts G s B ( tickets.
oL HENMdGE s M Flight means an aircraft flight (regular or nc
o Ozd tcOMY d MOded v ) , to be performed from initial to end point
ZzOf tcOo dzj dzed d tsls dzOyOdz' c the applicable route.
BOth clzls O.

FOI-IAGILOFIIFO -
gXno® 0
Ogox@x
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t ZydzOw Tdeph d, dzO0~ s H W Hand luggagemeanspersonal belongings ¢
f OmMmMOY dtecd 9 ts 9 tej d3¥ the Passenger which stay by such Passe
LOtjedMmistcd tetso Odzdzts G ts t throughout a flight except for checked

Bdwé¢s?2 ¢l GCOBddzkze, tc Iz - baggage such personal belongings to
) fn O dzts dzJ ® 5L HEM dzsce ts marked with the 'Cabin' tag and carried in-
l1jtejoatsL yqdqs o, f SH dzd y cabin upon the &rierés consent and at tF
f OMMoOy dtcO. Passengés risk.
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4B BitdzMIs OdzO o dzd 9 B GFE W s34 Feemeans a payment set forth by the Car
Ff sdzdes d3ts yj dzdzr &3 O¢ J dzls s or its Agent for additional services in relatic
Hisf sdzdzed Is § dz! dz" J  mdzkz ¢ « to air carriage of passengers, baggage
fitcjosLS] §OMMOY Jte®, B cargo.

4 B tSte s to D nftia@Ed20 fts ) Insurance feemeans a fee to insurer(s) f
f OMMOY Jtetse BOGOY O, G t coverage of passengerbaggage or carg
otsLHENd?2 fjttjotL Cd. included into the Carrierfare.

4 B tStc Oi B P sicls g mlis Odzts © Airport fee means a payment to be levied
HJ daj 3 dz" § Mz id3" 9 L d d3C competent state authorities for use of
GMmizH Otc;fn Iso j dadz" d3d tstc ¢ O airport such fee to be included into tt
Ol esf stelsOd3d d o ¢ dz¢¥ YO, c Carrier's fare.

fjtejottL C$d.

v Od3tsy J dedzr 2 - fgmsiLj H d dzj dz Customs unionmeans a union for purpos
ftotso j H ded W Mso d&3j Mis dz" = of common activities in the sphere of custo
SOitsy § dedzts?2  f sdzdIsd € d t policies of the Rasian Federation, Republ
tdmMifeedzd S d 1 j zOtclz ! d of Belarus, Republic of Kazakhstan and &
SO¢ Y J zt B SG 5 d dztsc 5 « other state which might enter such Custon
ftedmtsjHddzw J sfpw € Is ©C 5 ¢ Union, excluding any state which might lea
dm¢ dzs yow dze Btsj dLe r hlgC such Customs Union.

SOditsy § dedzse s MseE L O 6 ME

v OtediWy dzOIs O, oL Jdd&wOJ d©ZOWY Fare means a fee to be levied by the Car
otSLHENdzE fitdotL for air carriage of passengersor
fitejoL Sk JHdddyr d30 ) baggage/cargo s of weight or volume fron
ddzd ctekzL O Bls fEZzdSlsO the departure to destination pointsaafertain

ZOL dzOyj dzdwv f s i tcj H j dzj route.

VIP T dzd y ts, L Oded &3O 1 j j o ¢ VIP means a person that is considerec

toj zdedL detsy ddzd ¢ sdzd Is d prominent one from the socjateligious or
political pointof view.
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db1yrcfJ 1. J i1 zr[SECTION1 GENERAL
ITdrrire

11 [Bhd] IstcjBtSO Oded W 1.1 General Provisions

1.11 1 Ofmlsswh dj ftcOo d dzO 1.1.1 These Rus are developed i
Mtstslse jlsMisedd Mmts MmlsOls! j accordance with the Russian Federation
t sifinpd 2 M ts2 AJHJjtOydd, Code, Article 102 and other Russian ¢
t simd2mM¢dana d d3j X H Iz dz international laws and regulations relating
HECkZd3j dzstse o tsB dZOMIsd o aircarriage.

112 1 Ofplstswh d j ftcOs d dzO 1.1.2 These Rules shall be applied f
o' f tsdzdzj dzd d d3j ¥ H 2z dzO te ts international carriage of passengers, bagg

fjtejotsLs¢ §OMMOY dietse, cargo and mb to be performed under th
sfkh j Mise dv j &3 A f S H fn original code of JSC ROYAL FLIGHT
bodOSC By Oded d o ¢ ¢ o d Airlines as the Carrier.
Af e o COyjmke,j 1 Jjtey
1.1.3 1 Odadz’ § 1 60Os ddzO f to 1.1.3 These Rules are the rules reference:
Filgso dw f jtejotsL 5C, dzO ¢ in the passenger tickets. Such Rules shal
Bddzjlsj . [dzd dBsekls B Is applied to flights with the "Carrier” box in th
sOCddz fjtoj oatsL § O, f tod ticket filled-in with the codeof JSC ROYAL
icarriero (1 jtjotLyds) FLIGHT Airlines RL.
¢ { thoc{OQBdstIOdZdW Re.t {cJ _ _ _
1.14 1 Qo d dz tcOMmy tots f;] Is 1.1.4 The Rules are applied to internatior
Bji Y HEZAZOKGESH &Iz Hizh dzlps f air carriage of passengers, baggage or c
f OMMOy dtes o, BOGOY O, { tperformed by the Carrier, if such carria
ftoslsdo tstej yOls C tsdzo j dzy does not contradict any conventions relat
Bj Y HEZdOttsH dz" R 9tsL HEzh to international civil aviation, ICAC
HSC Zd3j dzls O3 d3j ¥ H z dzOtc s documents, rrd applicable international ar
CGtcOY HOdzM S 52 o dOydd Russian treaties and agreements on
Hy2Mlsekzs h dd B3j Y H Iz dzO te s transport.
Mtse dzOhdg dzd { sMimd 2 ME 52
oLHENdcdG Mtseh j dd (.
1.15 1 0o d dzO ZfMls ©dzO 9o dzd o ( 1.1.5 The Rules establish general terms ¢
fjtejotsLSd §OMMOY dtetse , conditions for air carriage of passenge
Clstste’ | HTS dZ>i dz7 ftsB dzs w C including corporate passengers, baggage
) ftoesyj Mg o' ff tsdzdzj dzd cargo and such terms and conditions shal
ofsLHEMdzts? f jtejotsL & f ccomplied with when entering into an
d ctokzL O. performing under Air Carriage Contracts
relation to passengers, baggage, and cargc
116 | sf tetsfyr COfmMos h dj 1.1.6 All disputes on application of thes
ZOMmilstswh d 2 ftcOo d dz q | Rules or resulting documents and regulati

HEC Zd3j dzlsts o dL HOdzdzr = ¢in relation to passengers, their baggage
oL ded S O8N dj 1 f OMmfp Oy d Consignors/Consignees, sales, registratior
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CtozL stslsf tc@o dIsj dzWw d3d / ¢ te lz carriage documents
sW tstedzdz dzd d ftesHOY( f J embarkation/disembarkation, (
ftoesyg Hiz tjcedmlstcOyYdd loading/unloading shall be solvéy Carriefs
HSCEZd3d dzlstso , f smMOH < d d officers, Authorized Agents.

orctlkzL €d) , H s dzy dz' tcOL 1

Zzdyodzd 1 jtjotsLydsc o (ddz

0OG J dzls Od3qd .

117 ) OC dzs ygJ dzd J HitsG tso tste( 1.1.7 As the Passenger or Consignor ent
l1jtejotL yqdqs tsdg d into the Air Carriage Contract with tr
CtozL stslsf tc@o dIsj dzj a3 j Is, { Carrier, this means that such Passenge
f OmMmMoy d te, GtiokzL ssilsff tc ©9 Consignor has agreed with the terms

Emdzse dw d3d, k¢ OL Odgdz" d3d conditions hereof and undertakes to com
sBWLEJIsMmW dn d m{ tsdzdzW Is herewih, in the course of performance unc
HSEBBoatstedz" » BBWL Olsj dz2 Mls the Air Carriage Contract.

12 JLOddistslsdetsh jdzgdw M L 1.2 Compliance

121 1 09 O, sBWL Odzdetspls d 1.2.1 Rights, responsibilitiesand liabilities

fiyls ts 6 s dz, 9j" Isg € OsHtIe ts o tstc Of the parties under the Air Carriage Contr

fjtejotsLSd §OMMOY dtetse d in relation to passengers, baggage or ce
shall be governedith:

stsdzo j dzydw ozd , C OMOs h & -conventions relating to international civi

oBLHEMd n fitejotL 5C. aviation

4 sdztsy j dzd W B Hj 2 flse zs h -applicable international and Russian trea

HsEtso stetse d Mtse dzOh j dzgd 2 and agreements on air transport;

JtsLHEZMd &3 stsH | S Misd3 tdtsi-The Russian Federation Air Code and ot

Hiczedd3d L OC sdztsH Ols j dz dg laws and regulations;

AjJHjtOYdd; -Decree of the Ministry of Transpatton of
1tedSOLtBd [ ddzsteOdz©®  ts the Russian Federatiodated 28 Jun@007,
GSHO -~ 82. No. 82.

-dzOfylstswh ddsd 1 teOo d dzOdzd . -These Rules.

122 [ jYHEZdZOtetsSH dz" J f j o j ¢« 1.2.2 International carriage of passenge
BOGOY O, f sylsr d Gkl ts¢ baggage and cargs subject to applicabl
Msslse jlsMiseakzs h R B WL OLk regulations,rules and orders of competel
ftcOoddz d ftojHt dmOdzd?2  authorities of a country to, from or ov
sts?2 MistcOdz , d&z0 Isj tete d Is which such carriage is/shall be performed.
ud ted L Isj tctcdIststed ® Ctsls

f J tdisjLeC O.

123 1 ted 434 Y HzdzOtetsH dzr 7 1.2.3 During international flights the Carrie
fjtcjotsL COR slse j Isfyls e j responsibilities and liabilities are regulated
Jekdzdtelzj lsmw ¢ tsdzo j dzy conventions relating to international ¢
Y HEZdOteH dzr R 9 tsL H Izh carriage and ICAO documents, except

sC kzd3j dzls ©dzqd Rs o[, L O flights not detemined as international ones t
jtojotsL ¢, Cslstster j f the above.

sCkd3j dzlstse IsOCtsor d3d dzj

2.4

te
ds
H
g
H
1. ] ] o tetsfr | ¢ O0fpor 1.2.4 All discrepancies arising in relation i
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zOMmilstsw h d - 1 tcOo ddz d these Rules or connecting to interactic

oLOdBtsIsdztsh j dzd W R d&3J 4 H between the Passenger/Consignor and
JtokzL sslsf tcOo dIsj dzj o3 d Carries officers on duty shall be resolved
dmy tsdzdzj dzd d fndzlz ¥ j B dz" | authorized representatives of the Carrier.
Hsdzy dets s dzr d&3d dzd y O dzq

2§ tsdzdzts d3ts U § dadz” d3q !

l1jtejotL yqdqs o.

13 RLABjdzjdzedy G tOodadz 1.3 Amendments tothe Rules

1311 Ofmsswh dj O ddzO, 1.3.1 These Rulesand resulting manuals
dn cOLodIsdJ Htclze d j 1 guidelines, instructions, and other pi®uns
ddzmistezC yd d d Hts¢ Iz dgj c of the Carrier in relation to air carriage m
oftSLHIEMdzz® fitcjotsL Sz, be changed without prior notice to Passeng
litjoL yds sd BJL Consignors or Consignees, provided si
ftojHizftel Y HJ ddW changes shall not be applied to
ClokzL stslsf o dlsj dzd 2, d ' Passenger/Consignor which has alre:
Zmdoztse dd, Ylsts  dzd ts H dgts entered into the Air Carriage Contract. A

ts iy dzd L ¢ changes of these Rules come in effect u
oL Cd their official approa. These Rules may b
15 L ¢ d ¢ tecchanged in order to ensure compliance v
ls

ftodddisn )
oftsLHENMdzts 2 t]’;ts
oBLHEN dB2 fj
dZOmlsswh dr o
Yydodz detsG ts

o fls iz 1 applicable laws and legislation of the Rass
® j .oy H j Federation, international treaties a
dZJ fnj dz agreements relating to air carréag

w

s
Q,
@8
mN'Dﬂmq_

H
Ohj dzd §

3. d 1 j toj 1.3.2 The Carries officers and Agents the
Oc jdzls, ftoj HisMIsOo dzw ¥ h d render services on the CarGerbehalf anc
sfmizh j Wkdgzv B Mdzlzy d @ Odzd arrange carriage of passengers, baggage,
fitcdoLSd §OMMOydetse , cargo shall not be entitled to change ¢
ftcOo ts dL d3gj dgv Is d dzd provisions hereof.

ZMmils Odzts o dzj dzdz" ~ 1 jtoj ol

oLHEMNd 7 fjijtcjotL 5C.

133 1 Odzgdz" | 1 09 d d&zO H ts ¢ 1.3.3 These Rules shall be distributed to ¢
ZOR sHdIs' v ot ofyjrn ¢ tsH stored at each departmenaircraft sales
dzO Bliste COYHBGH o tsL H agenciesand representative offices of ti
litjotL yde o, ) OG j dzls Carrier.

ftcj HMisOadlsj dz@ Mlse O 1 j to

134 1 OMmisswh dj 1 @9 d dzO 1.3.4 These Rules shall not be reproduc
f sdzdetsmls ! & d dzd Y Ofmls d vy replicated and/or distributed in whole or
sdtcOy Jtetso Odzr d/ ddzd -dedf@s part without prior consent o§SC ROYAL
BdJdL tcOL toj h j ded W o [ ¢ ¢ FLIGHT Airlines.

A b Beu.

I
7]
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7]
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14 1 twtsdedtctso Oded § 4 j toj © 5 1.4 Booking for Passengers, Baggag
BOGOY O, GcwlkzL O and Cargo

141 1 OCtej f dzj dzd j 14720) o 1 1.4.1 Booking of a passenger seat a
f OOy dteMS sets & MsO carriage capacities for passengers, baggac
fjtejotsLSd f OOy dte®, cargo for a certain flightand date is ¢
s tcj Hj dzj dedz” 2 tgj 2 f d mandatory condition for air carriage
SBWLOIsjd! dzf 8 Ekfdztse d j o3 Passengers, baggage, and cargo.

stc Odztf SO dgtcPOM B O Oy O,

142 1 g Btotsdz tetse Oded d 142 Automatic booking systems shall |
OolssBOIsdL dtetse Odedz’ § T iy used br booking.

143 1 osdzd tots o Odzd § f Ofpfno 1.4.3 Booking of a passenger seat a
ftoso tsL dzts?2 j RS tsfilsd H dzw carriage capacities mean that such Passe
fijtcjotsLSkE §OMMOYdLO d and his/helbaggage use the booked Htgon
tcj 2t d ]t BOEh tclzls iz the booked day and time.

ftocsdLo jHjdes Biotsdzdtetso Od

144 1 osded totso Odzd j ftose s 144 Booking of a cargo capacity mea
CtezL O ftojHY sdzOGOjIs { j te thatsuch cargo will be carried by the book
BOteh telzls Iz, dz0 Clstster j flight on the booked day and time, if n
Biotsdzd tots o Odzd j , j fdzd d c stipulated otherwise in the Cargo Air Carria
HSGBo Stosd3 o fSL Hizh dets?2 f j Contract.
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7 JJ1RC SECTION 2. CONDITIONS
[ Yrtr JOF AIR CARRIAGE OF
td

<
o

J PASSENGERS, BAGGAGE,
4 9 1 AND CARGO

A = —~+
— o Y o
c &£ -~
— ¢ = —
— e C —
= =" N
;Ur—‘

21 [ tSeEtotte oL HENMds?2 f 21 Air Carriage Contract/Agreement

f OMMOYydtese d ctkL o for Passengerand Cargo

211 I sSLHEMN ROV  jtoj oatsL € O 211 The Carrier performs air carriage
GekzLse d f tsylsr f otsd L © passengers, baggage, and cargo, on the
sfdzse Odzd d  setsotstc® o = of the Air Carriage Contract and
MtsBdzt Hjdzd Jj &3 dzOMiIssw h -  compliance with these Res.

212 1 5 HSGEBo Steklz 9 8L HE 212 The Passenger Air Carriage Contri
fOmMMOY dtcO 1 Jjtoj oL yd & states that the Carrier undertakes to cart
fOMMOY dtcO® o tsL H lizltazts ¢ HzOM Passenger to a destination point, by provid
M fwdHBMIsOs dzj dzd j @3 J d3lz him/her a seat at an aircraft specified in sl

MmikzHdzd , fmMtse j tch O h j@Ets Passenger 06s Ticket

ZC OL Odzdzs dslz o Bdadzjlsg, intends to carry baggage, the Carr
fJjtejosLSEd BOGOY O IsOSC Y J undertakes to carry such baggage to
zOL dzOyj dzd v , d ® " HOIs! destination point and transfer it to tl

P tsdzdzets dzts yJ dedets dziz dePO 1 d&« Passenger or a person authorized by ¢
dtotsC HBMISsOeCd § OMMOY d tc Passenger thereto. Terms to carry passer
cOmMYy d MOdzd 4 d3, EMmls Odzts © dz, and their baggage are established by
ZOMmlsswh ddsd 1 tcOoaddzOdzd. Carri er ds schedul e
MkHdzO0 BWL Odz s d&zOIsdIs! Passager shall pay the fare and excess
fted dzOdzdydd Bk dzi 68 B Oc baggage fee, if any.
dzts to o' Bd M dzOIs das@dsOy s
s zOIsdls! ftotsotsL L Istsects
213 1 s HBGEtoBk oL HEMC2.1.3 The Cargo Air Carriage Contract stat
l1jtejotL yde sSBWL Odz H tsf that the Carrier undertakes to carry the ca
CiozL stslsf tc@o dIsj dzj d3 G tclzL transferred to it by a Consignor, to
9" HOIs! Jets dzdyk, I ff ts dzdi destination point and transfer possession
GtelkzL O (kL s sdzkz yOlIs jdi2 such cargo to a persontgp authorized
sBwWLEjlsMw s zOIkdIs! o tsL thereto (Consignee), and the Consig
undertakes to pay for air carriage of cargo.
214 s Oy H'"2 HBeEtotste o tsL +21.4 Each Air Carriage Contract and i
J gt Emdztso d w EHtsMIstse j terms and conditions shall be confirmed b
HSC Izd3d dzls ts 03, 9" HO9 OJ d3" ( carriage document issued by the Carrier ol
OG]j dzstsd3 5 ftetsHOj  Jj tc SalesAgent.
2151 jtejotLECO f OMmMMOY dtc 2.1.5 When carriage of passengers, bagg
f sylsr , 9 ' tistisdzd® 1 j telxOfvts tc Is O or cargo is performed by severarriers from
H S Ol s st.ls O dzOL dzO 1 a departure airporto a destination one, |
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l1jtejotL yds odzd fts ts H d accordane with the same carriage docume
HsCkd3d dzglslz (@ Istsd3 yd mdz (including supplementary transpor or
dzd o3 Hist sdzdzd Is§ dzv dzr o3 { payment documents, cu as excessivi
f dzOIs j » dzr d3 HisKdzdidg @az iy’ d3 baggage eceips, miscellaneous charge
BOGOYO, [d] d Is.mw. )¢, OCtk orders, etc.), such carriage is deemed to |
fjtejosLCO dzjL OodMmd dss tjoint transporation regardless of re-
fJted MOHECd, fJted o Odz¢ d embarkations, Hoading, or cease C
fJtedjotL CJ. transporation

22 1 jtjoBLsydzOvY HBCEdAJ 2.2 Carriage documents

221 s fidtjoLsydz" d@3 Hs5E 2.2.1 Carriage documents include a tick
Bddzj Is, BOGOY dzOW ¢ o d Is Oc baggage receipt, cargo waybill, postal invoi
f sylstseo OwW dzO ¢ dzOH dzO VW , other documents used in the provision
MmMftsd Lkjdg §J fHted ¢ OL C services for the air carriage of passeng
JtjotsL €] f OmMMOY dtetse , baggage, cargo, mail and provided for
toj HEeMdtsilstej dzdz" j dzts tc d30O regulatory legal acts of the Federal Execut
ClsOdidn J ¥Odz! dztsc 5 ts te ¢ O d authority authorized in the fig of transport.
zOMmis d, E{ ts dzdzets d@3ts y j dzdzts ¢ Each air carriage agreement and its terms
SOYHT 2 HisGtsotste o tsL HIzh conditions shall be certified by carrias
Emdztse W EHtsMmistse j teW 8 Is documents issued by the Carrier or its ager
HisC 2 d3j dzls ©Odzd 9T HO9 Oj ¥

Jets 0OGJ dzls Odzd .

222 1 jtojotsL sydz d@gd Hts5C Iz dz 2.2.2 The carriage documents are:

Hftcod fijtjotsLCj ¢ OmMmdDold!- carriage of passengers (and baggage
BOGCOY dzOW CodlOdzydv) ; Ticket (and baggage receipt);

ftcod §jtojotsL Sy B OG Oy Oi, - for the carriage of baggage to be paic
CodlsOdzydw s dzOIsr Mo J ter receipt of payment for excess baggage;
Jtod fJto] oigLiglzjL twotdd. GO o d - for the carriage of cargo is a Cargo

m@qqg

waybill;
Hftoed it oBlBYSEEBQI dzOC - for the carriage othe maili postal invoice
f o dzOls J§ f OmMmMOyY d tets d3, - when paying fees and chargedy the
JtokL s sdzk yOlsj dzj o3 B s tc PassengerConsignorand Consignee fothe
ftcj HsMIsOo dzj dzdz" j z i dzt services provided relating to the performar
o' ff sdzdzj dzd W HSGetso ste©® B of the air carriage agreemenimiscellaneous
SteH J to tcOL dz' - MmMBtstetso charges order (MCO), electronic mult
Bdesesyj dzj o 52 HESC Zd3j dzls purpose document (EMD)
223 1 jtejotsL sydz | HiC kzd 2.2.3 Carriage documents as specified abi
orhj, wg dzw g Isfyw i J toj o 5 are documents accounted for and are use
Mstetses?2 lsyjlsdzsmisd d -crecord paymemst of passengers, consigno
wddOdhmse r j d ¢ ts dzls tc ts dz' and other parties of the carriage processing
HJ dzj 4 dz' n d BdJ L dzOdzd y
fOmMMOY d e Od3d , GllkzL Bt
9LOdBOMYj sse d3j M H
fitcjoLtydesets ftesyj MmO
224 1 ddzjls B OG Oy dzOW C o d 2.2.4 Ticket, baggage receipt, and otlt
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HSC Zd3d dzlsT dmt sdz' L zj d3" documents used in the provision of
OoBBLHENdzts 2 fdtejotL G ff carriage of passengers may be issued
sW stcd3dz] dz 9 L dzj ¢ Iste s dzdz electronic form (electronic waybill) with th
fJted oL Bydz 2 H ¢ Izd3d dzls placement ofnformation about the condition
ddeW stedzOydd B mdztse d W of the contract of air carriage in the automa
fitedotsL Cd 9 dL d t©Omds information system of registration of &
d da¥ tstc &3Oy d ts dzdzts 2 fnd M ls j transportation. When using an electrol
9L HENCD - fiJtcjotL 5C. transportation document, the passenger
1 dzj ¢ lststsdzdzisc: ts f j o © 5L the right to demand, and the carrier or
foOomMmMoOydte oftc®oj 1 tsistej B personacting on the basis of the contract w
Hj2Mmlsealze h jj dzO ts fndets € the  carrier, when  concluding  tf
fJjtejotLydsetsd3 dzd yts  ted transportation contract or registering t
fJjtedjodbdzd dtcj e dMisteOydd 1 passenger, to issue a certified staten
9" HOIs! L O9 j to] dzdzlz & ® ' containing the terms of the relevant .
Emdzse dw Mtslse jIsMmise & h j carriage contract (hereinafter the receipt)
fJjtejotsLCd -(HOWf g MS ©) from theautomated information system for ¢
Qo lstsBOIdL dteso Odzdats 2 d dzV transportation.

sWistodzdzy dzgdwv oL HEMNd 7

23 1" ftsdzdgj dzdj o tsL HEN dg" 2.3 Aircarriage performance

231 I sLHEh d&Ow fjtcoj otsL € 0O 23.1 Air carriage of passengers, bagga
f sylsr d ctkzLtse d3j ¥ HE mail and cargo for a cetlain route (betwe
(Ol tetsf stels O3] ) i ts d3C airports) can be schedule and rsmhedule
smizh j Mlse dzv j sw  dzO t64 G | one.

(yoOtels j tcdes?2) Mmdatsoe j .

232 RUW Bted3BOYd v , dL dztsy J d 2.3.2 Data in the itinerary receipt, passen
CodlsOdzyd d , f OOy d toffif€t ticket, baggage receiptna air waybill shall
CodlsOdzyd d, ) GtolzL s9 52 comply with regulations published by the tir
Mstslseo jIsMmisea tso Ols! d dz¥ s tc d of issuance of such carriage documents.
Bz dzls W sted3dzj dzd W £CO

HsC Z2d3j dzlstso .

233 t OMYf d MO dzd 4 By 4 Is 2.3.3 The Carrier may change the char
ljtejotL yqdqs s BJL schedule without prior noticéo passenger:
ftoj HEYf o] Y HJ dad W f © M and consignors. The departure and arr

CGllzL stsls f2Ac ©o dlstg oW tsIs f times specified in a Passenger Ticket
HisMIsOo € d, ZC OL Odzdztsj o notwarranted by the Carrier and shall n
CGOtOdzlsdtclzj smw d dzj W o (be deemed to be amdition of the Air
oLHEMNdB?2 fjttjosL Cd. CarriageContrad.

234 1 jtjotsL yd¢< B3y 4 Is 5 2.3.4 The Carrier may cancel, postpone
ddzd L OHJjtey Ols! o ff sdzdzj  delay a flight specified in the Passenc
fOomMmMOydiemMStsd3 Bddzj Isj dd Ticket, baggage receiptair waybill and
CiokzL so 52 Q9o d OdzO S dzOH dzts itinerary receipt and may change the airci
ftesdLojMmlsd L Od3J dzz o 5L H and/or route or landing point against thc
BOteh olzls  jtoj oL Cd ( fzcspecified, if required by flight safetyr @ther
stcj BLzE Is Emdztse d w B J L ts{ condition s beyond the Carrasrcontrol.
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Emdzse dw, dzj L Oadmwhdj

2351 jtjotsL yd¢ sBWL EzjIs 235 The Carrier shall apply all efforts 1
L @aw h dJ sls dzj 6 ts d3d te" ensure timely performance of flights a
o fsdzdzj dzd® f jted otsL €©d fcompliancewith the Air Carriage Contract.
Hsetseoatstelz § jtojoatsL €.

2.36 | mMdizz yO 4 dzj ® sL d3tsy 2.3.6 In the case when it is impossible
f OmMMOY dtcO d dzd GtelzL tc carry the Passenger or cargo by the fli
fOmMmMOydemMStsdz Bddzy Is], specified in a Passenger Ticket, itinere
ClokzL so 52 Q9o d OdzO ¢ dzOH dzt receipt of air waybill the Carriermay upon
mMedzOMmtse Odzd & n f Ofm the Passengé (Consignais orConsi J
CiozL sslsf t®o dIsj dzj @3 ( G te z consent:

Stec Odzd L 59 Ols H 5§ 5 dzdzd -Arrange additional services for passengers
seBmMdzzy doa Odzdd § OMMOY d tets the ground,;

9" fsdzdzd st f jtej otsL C k2 4 k-Carry such Passenger or cargo by s
Htezedds tj 2 Msdg HB 1 kzdz$ Is other fliht to a destination poispecified
o fjtcjotsL sydetsds HsC kzd3j diinthe carriage document;

fJtej HOIs! J gt H dzw t -Transfer such Passenger to some ¢
ljtejotL yqdes iz; carrier to perform the specified carriage:
ftesdL 94 Misd otsL OtcOls mt -Make a refund in accordance with the /
ZfMmils Odats o dzj dadz" dzd 1 j toj o t Carriage Rules.

osLHEMNd 7 fjtcjotsL 5C.

237 1V jtojotsL ydSs dzj dgj mj l|2.3.7 The Carrier shall not be responsit
shde ¢ Lz, dme Oy J ded d d for errors misrepresentations or omissions

tcOmMf d MOded v =, s B dzd & schedulespubished by third parties withot
stedHdyd MS d dzd dzd y O di3qd | coordination with the Carrier.
1 jtejotL yde< tsds.

24 [ Owhtkls fjtejotL Cd, 2.4  Routes. Change of Route,
BOtch clzls O, HOIsr d otcj d3j Departure Date or Time

241 1 jtejotsL C O {BAHEHIOYG tct 2.4.1 The Carrier shall transfer passenge
CGokzL s o' f sdzdzV j Isw d3d 3 baggage and cargo between the points li
d fzdzC 53 dzOL dzOy j dzd ' in carriage documents. Any changes in

fJjtd oL sydz n H 8¢ Iz d3j dzls ( route points against an applicable carri
slstf cOo dzj dzd W d f 2dz€ Is © document shall be agreed between
fJtejotsL €d, ZC OL Odzdzts ¢ | Passager and the Carrier.

HsSC 2d3d dzls On By dls B '

fise d&zOMtseo Odzd ¢ @B Y HE

1 OfMMOyY d tets ds.

25 1tjHiMlsOo dzj dzdj Efdzkz 25 Other Services and Information

Support
251 1 jtejoatsL yd¢ sC OL " 9 (251 The Carriershdl render to passengel
CtezL stslsf tc@o dIsj dzv o 9 rand consignors at airports and otl

f ZdzC IsOn tjedmlsteOydd il registration points servise relating to air
OoBLHENdse s Mz H dzO z ) carriage support. Such servicesalslincrease
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smizh j Milse dzj dzd W d tsB J 1 service levels for passengec®nsignors anc
9L HENM O Istc Odzf{f stels tsd consignees.

Emdzkz ¢ d H s dzy dz' B' Is!

COyd mMlso j dzdzts § sB Mdzz Y d

CtozL stslsf tcOodlsjdzj 2/ ctclzL

252 vz e d litedotsL yd< 252 The Carrier or itsauthorized Agent
Zf sdzdes 3s yj dedzs e s OG j dzls € may render their services either tfsite or for
gqdzd dzO o tsL d3j L H dzts2 s dzts payment.

253 1 jtejotsLyds o O1 tetsf 253 At airport the Carrier shallarrange,
Hst sdzdzd Is j dzv dzts 2 tstf dzOIs without any additional fees, provision of tl
Mdzj s hdrn EMdzkza: following services:

- de¥ ste 3Oy d sdzdztsj tsB Mdzlz ¥ g -Information support to passengers:

e edmMistcOyde  OMMOY d tets ¢ -Registration of passengers and baggage

d ctekzL O 5 &Otwhtokzlslz da flight Ilisted in an applicable carria

fJpL sydztsds HBC EZd3J dzlsj, document and security examination

M j yd odz! dztsg ts C 5 dzls .o 5 passengerdaggage, and cargo

BJLESf OMmdzesmisd ;

-Hisis©o C Iz or dzj sOs h dn -Transfer of departing/arriving passeng

fOmMmMoOy dtetse € oL HEM dztsd from the air terminal to an aircraft (or bagl

mMkzH dzO) , dr Y 8MOHSCE dO their embarkation and disembarkation ug

or MonHCk fted Yteder Isdd; o arrival to a transit, transfer or destinati
airport;

-HsMIs@o Sz BOGOYO d ¢ telzi-Transfer of baggage and cargo to/from

sB tcOls dzts JeB f§wetelkzL ¢ &z airaaft, loading to and unloadinfrom an

orctekzL S dL eotsL HEN dats @ ts aircraft.

254 1 jtejotsL yd¢ sBWL Odz 254 The Carrier shall ensure th

Ol s stels iz, f zdzC IsOR t6J ( passengers, consignors and consignees
Hisf sdzdzd Isj dz' dzts?2 s dzOIs™ receive timely and accurate information
d Mmotj otcj d3zj dzdzets? d dz% s tc airports and registration points without a
CtoclzL stslsf tc@o dIsj dzWw d3/ G tc z L additional payment as follows:

s otej d3zj dzad Gl tcOo dzj dzd Vv -Departure ath arrival times according to &
ftoeddzj SO) dzr ehtsL Hfz H 50, ¢ applicable schedule

fitcjosLClk 5 tcOMmMy dmOdzd

-ts dzd Mis | d 9 o d3d dzd ¢ -Place and time to start arddpassenger an
tej edmMscOydd f OmMMOY d tcts: baggage cheeln for the flight listed in a
ZCOLOdzdz" 2 o f jtej o 5L 5y carriagedocument;

s otejdigdided Y tsmMOHCd  O1f-Timetoembark to an aircraft according to
Mk H dats, or ff sdzdgw ¥ M jOim { [ Nt applicable scheduje

(f zOdzgz ff sdzj Istso ) ;

-5 ftcOo d dzOn f Jtoj oL € d Rules on air carage of passengers, bagga
f sylsr d ctkzL O, 9 Istsd3 and cargo including toliree baggage
ftcsotsL ®© BOGOY O, f tcJ H d3J allowances, items and substances forbid
C fitjoatsL Cj ® 8L H Iz dzr d3 for air transport, and other special conditic
s n EMdktseodwr  Jtej o ts ofairtransport;

5 ftOo ddzOA g ts offj itgvdead™j Rules and procedure of passenger, bagg
fOmMMOy dese , BOG Oy O, and cargo examination at airports
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0T d&zjlsOs hdo dL O! e stcls

-5 dzj sB - 5HJd di3sMis d ts B ' -General requirements of the custor
ftoesm Sy HJ dadW f OmMMmOY d te ( borderline, and other controls passengers.
3 Y HEzZdzOtetsH dz" d3d teJ 2 MO

f sEtcOded Yydetsc ts € tsdzls to ts dz¥
2551 jtejotsL yd¢e< JsBt i ®ddc 2.5.5 The Carrier shall ensure tdliee

Ol s stels iz BJL H 8 tsd provision to passengers al
ftoej HisMIsO9 dzj dz(d J§ Is 5 y dzts 2 consignors/consignees, at operational airpc
ddeW stcdzOydd f O MOy of accurate and timely information on aircr:

CtiozL stslsf tc@o dIsj dzv d3/ G tc z L delays and r@sons.

L OHJj to) Odzdz" = oL HENM A

LOHJteY 4 €.

256 | Ol et sStelskz d H 2.5.6 At airports, othercheckin points for
tcj edmMstcOydd f Ofn@, 0y dftat passengers baggage, mail and cargo a
sWstedzdzy dzdwv ctekzL O, o  k carriagesales points, the Carrier shall ha
Hsdzy dz@ teOL d&3j h Olss fmw : available:

-dZzOMmisswh dj o ddzO d dz-These Rules and other regulations relating
ComoOs h dj Mw ftcOo d dz ff J§ carriage of passengers, baggag®il, and
BOGOY O, oyl d ctelkzL 59 cargq

- de¥ stedzOy d W s dzi sB » SH -Information on security examination al
Hsmd3sIstc O, ftcj RIS O O 1items and substances forbiddendarriage by
C fitjotsL ] dzO oL HEN Kairn

-Jde¥ sted3Oydw B EMmdzse dW -Information on carriage conditions fi
COjeotsted ? f OMMOY d tctse passenger categories, minimal  set
dzj 5B~ SH d di3gts o3 dzOB 516 H documents to be submitted by aircr
Htsdzy jdz ftoj HI Wo dzw s f Ofr passengers and tdhee baggagallowances;

otSLHENd &3 ItcOdzhm{ tstc lOsdist

fticsotsL O BOGCOYO oftLHEI &

o C ZOB3dZOVY JttsHEZSydw 1 j-The Carrier's promotion materials.

257 1 jtejoatsL yd¢ diktsy j Is 2.5.7 The Carrier may provide passenge
f OmMMOY d tc Od3, G te Iz consignors, and consignees with ofl
CGtokzL s sdzz yOIlsj dzv 3 H te iz ¢ information in accordance with these Rules
mMetslse jIsMisedd M dzOMmlstswh

258 1 toj HisMIsOo dzj dzd | d d 2.5.8 Information on carriage document
sSWstedifiz) ded tcj o 5L sSydz n H t issued for a again person (cargoduring
CodeC toj Isdzsets § OMMOY d te © checkin at departure airport, departure

tcj edmMsicOydd o O! el stels arrival may not be disclosed to third parti
ftoddzj Isj sfmizh j Mise dzw j Is M unless requested in writing by state authori
fdms oz dedz" = L Of esmtse Gt or other entities or individuals and su
ddzd ftejHiftedwisd?, z ytej ¥ requestis recognized as correct and lawful.
sOC Y J GtcO) H Odz, J mdzd -

sBtsmdetso Odzdz" a3 d L OFS 5 dack

2591 0 mdzse Odzd d f dfm' o 259 Subject to written request of

f OmMmMOy dtcO, fMdzj Htse Oa h j ¢ pasenger, having had route to the location
skfzmMCO LO ftojHJdzr [ A the holiday outside of the Russian Federai
¢ 3d Misk § 4td My yud dedw ¢ without landing in the airport nearest to t
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it A O totsffastiousHzlz b digOR Mz H O state border of the Russian Federation on
ljtejoasL ydqde 9" HOJ Is My aircraft Carrier, the Carrier shall issi
fJtejotsLCd fts Isj teted Is stc certificate for the cost of trapertation in the
Mstsd diz3smis!  j 6§ o tsL tsydzts ¢ territory of the Russian Federation, includ

in the cost of the carriage document (ticket)

26 lwjHtsMisOe dzj dzedj EkMmdziz 26 Servicing of Flight Delaysat
fjtojteroj o fjtejosL¢j f Carrierods fault anct
KOSy j o MdkzyO®j LOHJjteyS weather conditions, technical and other
Sfr]dZJquZSEBCﬂmg"SU th'W ISer n reasons,rOUtEChange

B s stesdzsed yd MSdr kMmdts

d Hekzedd ftdyuddod, dL &

fitcdotsL Cd

26.1 1 ted fJjtejter o] 9 ff J 2.6.1 Inthe case of aflightdelayt Ca
fJtedottL yds o, O IsOCYJ fault and subject to adverse weatl

tsils d3d dz’ tej 2 MO 9 mdzjy H MlIs conditions, technical and other reasons, rc
B Isd stesdzsedyd ms&dn z p dztt change the Carrier shall ensure provision
Hiclze d d3 i od yd dzO d3, d L the following services to thedelayed
fJtedosLSd 1 jtejotL yds tpassengers withoutgadditional payment:
f OmMMOY dtctcl dz¢ B O slsf 6 ©

ftosdsd yzlstsyder =« JE2dzIsOn

Ht sdzdzd Is § dzt dzts?2 Y dzOIs'

e OL o34 M § dzd 4§ ) ¢ sd3dzOIs j -For flight delays exceeding 2 hours, pare
fOMMOYy dctse fn -d3dj lsdzjgdsf @ accompanied by infants acHildrenbelow 7
LOHJteY Cd tcjr?2 MA@ fEstedzy J 2 years old sall be providedwith the Mother

andChild room;
ftosa &ZOHdIsj dz/ dzr | dzOf d Is -For flight delays exceeding 2 hours, s
tcj 2 g@&j§ 20Mtse ; drinks;
f dIsOdzd | f OMMOY Jtese o  -Passengers are providedith one meal if the
Bsdzjny YWOMtse d vyJjtejL & Cflight delay has exceeded 4 hours and m
Yyomtse LOHJjteySd Gy 2MO; meals for every 6 hours of the flight delay;
tcOL BB h jdedy HOMMOY dtctse -Passengers are providedwith hotel
LOHJtYSCd tJ2M0O datsy' ¥ B accommodationif the flight delay has
8 yomtse ; exceeded 6 hours in the nighttime or 8 ho
in the daytime;
-HsMisQo C k2 § OMMOYy Jtetse sk -Passengers are provideslith transfer by
d sB tc Ols dzts 9 IsJ nm f dziz 1 ground transpa from the hotel and bado
ftej HsMIsOo d&zw j syw L © My the airport if such hotel was proed by the
Carrier and at its cost
-HsMisoCkz fOMMOydese, -Passengers, baggage, mand cargo are
Ol s stels©® o' dzlzy H J dzdzts? transported from an emergencianding

Ol etsf stels, dzJ w g dzw 8 h (I airport to the nearest airport, if not the same
CioczL stslsf tc@o dilsj dzj 2 0O tets the destination airport:
tSstec Odzd L Oyd fted j &3O -Storage at airport facilities of passenge

mdzzy B O &3 Ol et stels O dz personal belongingand unchecked baggar
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w f tod i in the case of involuntary flight delay.

tcd tctso Odadlzts 6 15

9" dzjIsO eoBLHLE

i cdztizy B OMW S s

26.2 1 OMmMm dte M ditsd3d dzls O 2.6.2 Passenger shall be deemed informe:
ZzOMmlsswh dd3 1 tcOo ddzOd3 ( t his/her right to receive services in accorda
MudIlsOj Ismwv § tetsd dz?¥ s te d3d te t with this article from the moment of accessi
&ZO0 ftdzkyjddy EmMmdzkzce o 1tothese Rules (paragraph 1.1.7 of the Rule
MlsOIss j 2.

263 1 OMMOY d tc, dzJj mMtstsB h 1 2.6.3 Passengewho has not informed th
d dzd J Gt 1 tsdzdz® &5 tgls & Carrier or its authorized agent of the neec
dzj 5B 8HJ B3sMIsd ¢ OL Odzd ' provide him or her with a service provided 1
Emdzz ¢ d , ftcj HzMdSIs g dzdzt in this article shall not be entitled to furth
HOdz! dzgj 2h Jd&3 dai ot tc@e j f referto the fact that this service has not b
EmMdzec © dzj B"™ dzO Jj sz < O provided to him or her.

A4 =

27 RUWstcdZOfdMMEY dtej, B 2.7 Information on Passengers,

CtelzL j Baggage and Cargo
2711 0MMOYydte ddzd GtelzL t512.7.1 Passenger or consignor shall info
mMetse h dlIs! 1 Jtj oL yd ¢ the Carrier or its authorized sales agent

24 sdzdets d3ts y j dedets d&zlz O ¢ j dzls iz following data:
fdzj Hize " 2y dda¥ stedOYyd " :

-BOtwh tclzls f jtoj oL € d -Route

-HOIO, otjdBW o' dzj SO -Departure date and time

f OMY stelsde” § H Odadz" | -Passport details

- deW sted3sOyd © 5B sfmMtsB " -~ -Specialconditions of the passenger and
fOomMMOydic® d BOGOY O baggage carriage

-ZOd d3y dzso Odzd i Gkl O, J -Cargo description, weight, volume ai
Emdazsedw f jtojotsL &d 1 Istsc special conditions, if any.

272 [ mMsB " 3] Emizs g w W3¢ ' 2.7.2 Special conditions to be agreed w
Mtse dzOMmMso Odzd W 1g] } J te 4 the Carrier during booking are as follows:
fidttjotL CO:

-Hjlsj2 9o 0b2L detOHN®B;§ -Infants aged 0 to 2;

-me j tor dztstcd3OIsd o dztse ts B OG C -Excessive baggage;

-dzj cOBOdIsdzsets B OG Oy O; -Oversized bagage;

-B OGOy O, Cslsster 2 dzj tsB n t-Hand luggage;

9 MOdzsdzj otSLHEMN dsets Mk

N dotslsdtsets dqdzd fIsdyr ; -Animal or bird;

qf OMMOydte®, Mmdzj Hiz¥ M j ¢t -Passengers to be examined by the air
first-aid point:

BBdz! dzgsets dzO detsfd dz€ Or= ; -Passengers on stretchers;

f OmMMOYy Jtc© M mg(fylz I fifjadelzd=] -Passengers with Visual or Hearing Lo

fted d2Odzdydd Mt tetse tsy H j either accompanied or not;

f OMMOydie® M lsmizlsmlse-d-Passengers impaired visually a
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ftsotsH' to] d3; accompanied by guide dogs;

-f O Od degc@dzd H O o -C ts dz€ 1 -Passengers in wheehairs and capable ¢
M smtsedzse s ff j 6 Ho d ¢ Ols’ independent movement;

OOy dtc O, Cslssteisdilz  d -Passengers requiring assistance from
Mstetsdz" 1 jtojotsL yds O; Carrierds staff;
OOy e O, stcj B z¥ h j ¢ -Passengers requiring additional seats in
Hstf sdzded Is j dz' dese s  dgj Mis O cabin.

mMkzH d&zO.

2731 jtojotsL yde< dzd dd3j J 2.7.3 The Carrier may not disclos
dde¥ stedzOyd s , f ts dzlz y j information received fron
fOMMOYdO/ ctekzL sIsf tcO®o d passengers/consignor® tany third patties
dm¢ dzs uyj dzq’J a3 Mz yOJ o, except for cases stipulated by applicable I
Hy2Mlselzs h d d3 Ls®@ Gs=isizts o &18) of the Russian Federation or of other count
AJHJtOYdd d dzd G sz H Ot to/from which the carriage is to be performe
Cslstster o sMih j Mise dzvw j Ismw
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toryrcf 3. Yt )SECTION3.PASSENGER
) duudr Rt [ CARRIAGE

31 1 omMmmMOydtem& d2 Bddzi Is 3.1 Passenger Ticket and Baggage
CodlsOdzydw Receipt

311 1 OmMMOy dtem< d 2 B zd3O> 3.1.1 Passenger Ticket, both electronic &

Bddzj Is d BOGOY dzOW ¢ hardcopy, and Baggage Receipt are carri
fJted oL sydz d3d H € iz d3J dzls documentsto confirm entrance into the Al
L O Cdzs yd dzd 4 HEGSo Stc O Carriage Contract between the Carrier and
YHE 1 JjtjossLydqssds d ¢ Passenger.
21 0MMoOoydtems d 2 Blzd3Oy ¢ 3.1.2 The hardcopy Passenger Tick
f sdzj sdztsG 5 ( f tsdag fis%z consists of the flight coupon(s) and passer
s dzts o . coupon.
1 OmMmMOy dems d 2 B z 30> 3.1.3 The hardcopy Passenger Ticket is
JoBL syds 2 H ¢ Iz d3d dzls carriage document issued by the Carrieit®i
Oy desdz detsfpdIsj dzy 1} j to_ sales agent, which consists of t
f totsH OY J f J toj © 5L tinformational part explaining carriac
ted3Oydsdadets?2 yOMmlisd, conditions for passengers and their bagg
odvw fjttjoetsLCd  Ofm and the part determining conditions of
q’ f smidzj H Mise j dzdats certain trip.
oL CIz.
dzW ste B0y d s dzdzOwv Yy Ofls 3.1.4 The informational part of the hardcoj
sdls dL d dz¥% ts tc d3O 1 Passenger Ticket consists ohformation
j oy O R ddeW stcdzOyd e pages with terms and conditions of the ,
JotsLCd fOMMOY dqte® d Carriage Contract in relation to the Passer
JYHEZZOtsSHdz" = o tsL HENMand his/lher baggage, for domestic ¢
9 0n L OdztzBfyls W = d ts international flights; rights and responsibiliti
j d f ©OmM MOy d of the Carrier and the Passenger; items
otsL € J ftcj HAd3J SO ¢ substances forbidddor air carriage and othe
dJ fr] 9 JHJddW dzJ tsB ~ information necessary for the Passenger.
omls B Iz d3®>1 dzts ¢ 5 3.1.5 The part of the hardcopy Ticket whic
Mtej HMise j dzdzts tsf to j H determines conditions of a certain trip shall
aotsL € Iz, 9" ff tsdzdgw jWldsfitp executed in the registered form and cons
mMssdls duL: of:
Stetsdz! detsets € 2 tsdz0O, -The control coupon to be stripped off
tedzdzd dzdd Bddzi IsO d f the Ticket issuance and submitted toget
HOY J; with the Sales report;
j zZsmMStsets C ki s5dzO, ¢ s -The agent coupon to be stored by the S
tcdsdoh jets Oe d OB ddzj Is; Agent;
sdzj sdz' - Ckf sdztso ¢ s -Flight coupons to be stripped off at respect
o jIsmisealze h R dBOteh tck legs of the flight, by the Carrier or its agents

oL Yyd s sd d dzd
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C sd3f Odzd W d3q ;

f OMMOydtemME sE 5 Ckf sdzO, The passenger coupon to be stored thy
f OmMMOY dtcO 9 ¢ OyJ Mmls ¢ Passenger to confirm entrance into the
ftedsBtejIsiddw oL HLEDN dzts?2 Carriage Contract.

316 Cdzj Clstetsdzdg'IS2i g degzo tsL 3.1.6 The electronic Ticket is a carriag
HsC k2d3d dzls, MmtsMmissdls dL: documentwhich consists of:

-l dzj Sstetsdzdzs G 5 f tsdzj Is dzts 6 -The electronic flight coupon(s);

-BOteh tclzlsdzs?2 C o dlsOdzyd d. -Theitinerary receipt.

317 skzf sdzr f Omfr 3.1.7 Coupons of the Passenger Tick
BEZz®BOY detsc s/ 1 dzj € Is tc ts dzdzts 6 &= whether hardcopy or electronic,ntain terms
ddeW stedzOyde , slstc Oy O h Izt and conditions of carriage of the Passer

fOomMMOydi® d Jjcets B OGO Cand his/her baggage between the po
i zdz¢ s O fsdzj IsO. )| ¢ specified therein. Coupons shall list all of t
SBYL O] dz dzgs 2S¢ OL Odz" . following:
W oOoRddzdy d ddi3w f OmMMOY dt-The Passenger 6s n
-detsdzj 6 HEsSC Zd3j dals O, EHsff-The Passenger 6s |
fOmMMOYy dqteO; number;

s f

am
D

-3ZOth tolz JtojotsL €d { tsdzc-The completdlight route;

-zsd3j 6t © d HOIsT o1 f tsdzdzj ¢ -Flight numbers and dates; and
-tstcdz© B J MY dzOlsdztse s {f tots: -Toll-free baggage allowances for each flig
tyomls€ O fitcjotsL €d; leg.

fted ftoj HI o dzj dzdd d d3 B carriage upon either submission of t
dzO dzd yd d Qo Istsd3OIsd L hardcopy Ticket or availability of th
tcj edmMscOydd L dzj € Is te ts dzdz electronic Ticket in the registration syste
sSBtcOL 53 sW tstcdgdzj dedzts 6 5 such Ticket shall be properly issued a
mMsslse jIsmise zs h 2 f tsd containing an applicable flight coupon ar
fomMmmof dtch kY sdz ( Hdzv B kzd forthe hardcopy Ticket passenger coupon.
319 1 OmMmMOYy dte BYWL Odz Mts3.1.9 The Passenger shall keep the hardc
Bddzjls o Isjuyddedy ofg?2 Ticket for the entire flight and submit it to tt
J gt }jtejoLyds k d dzd Carrier or its Authorized Agent at any &n
OGj d&zZslz © deBB] 9tcj dZ¥W f uponrequest.

3.1.10} jtejotsL yd¢ teJ € sd3j dal 3.1.10For passengers holding electror
L dzj € Istetsdzdz d3d B dzj IspPud Tickets the Carrier advises to have at hi
BOtch €l IsOdzyds ots dL B j theiritinerary receipts to avoid any issues w
fted fHftesmtsyHjdzdd ¢ tod H Y t preflightcontrols and airport security.

d Stdzstetsdy Mt Miststetsds

BJLBfOMdzsMmMisd o Ol tetsff st

318 1 0mMMOydte HBY EME OJ Isfr 3.1.8 The Passenger may be admitted
w
)

32 vuvilsjtwdsdzr 2, dMmftsteyj ¢ 3.2 Passenger Ticket Lost, Damaged,
dzj Hj2Mlsadlsjdz dz@ 2 f OMMC or Invalid

3211 jtejotL yde i3tsy J Is 3.2.1 The Carrier may regard the hardco
fOomMmMoOydtems d 2 B Iz d30y Passenger Ticket as invalid and reft
dzj HJj 2 MmMlseadlilsjy dzt dz" &3 d  d d carriage, if:

fidtjoL Sy, J4Mmdzd:
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-C OGddd'B ts yomis: f OmMMO -Any part of the Passenger Ticket
fsoted yHJ dZO; damaged,;
CEkf tsdz f OmMMOY dtem& ts6 ts -Coupons of the Passenger Ticket hargy

dmf tcOo dzj ded v , dzj 1 tSHIse jcorrections not properly confirmed khe
(2 sdzdets dztsy j dede" d3 Oc j dzls Carrier (or its Authorized Agent);

f steWHC ] ;

f OmMMOydtemMe&d2 BddzjIs ( f -The Passenger Ticket (its flight coupc
Ckf sdz ) dzd ddid J Is ts and/or passenger coupon) do not bibar
ljtejoL yde o/ 2 sdzdets d3tsyJ mark  to be stamped by tf
ftosyON jJtoj otsL 5C Carries/Authorized Ageris validator;
ftoj HI W o dzj dzdzr 2 f OMMOY (-The Passengeilicket submitted to th
sB) Wodzjdz Izlsj towW dedz’ d3 ( k¢ Carrier has already been decla

f SHHJ dz' dzg' d3; lost/stolen or is regarded as counterfeit;

f OmMMOydtemMS d2 BddzjIls B (-The Passenger Ticket was bought at
weodweh jegsmw Z §f ts dzdzts d3t= other person than the CaréeRuthorized
ljtejoasL yde< o, 9" ff 5dzdzv Agent.

ECOL Odzdzzs o ff jdgd delisj syd

322 1 0MMOy dtems d 2 B Iz d3C 3.2.2 If deemed invalid by the Carrier, tt

f tod L dzOdzdz" 2 1 Jtd 8 5L yd ¢  hardopy Passenger Ticket shall be withdra
dzj fsHdzj Y dls L Od3j dzj d rather than replaced. In such cases, the Cs
ZC OL Odzdz" ~ Mz yoOw A 1 j or its Authorized Agent shall execute t
Zq sdzdets dz3tsyJ dedz 2 OG § dzls incident report with th invalidity reasoning
¢ OLOdzd j o3 ¢ ted yd dz, f s specified.

Bddzj s fgdgLidiAus o dIsj dz! dz" «

3231 jtjotsLyds dtsy jIs { t3.2.3 The Carrier may upon the Passen
9" HOIs! J i3z HEzB dzd ¢ Ols request, issue a duplicate tfe Passenge
dmf steyd dedzse s f OMM Oy d tefr Ticket, if lost or damagedn certain cases |
) SIsH j dz' dz' - Mz yow A may take a lot of time to check the incide
H Odzdz" n B 4 ls f slstcj B s detalls.

o e o3 dzd .

324 1 MmozkzyoOj k] ttdswutzyge3.2.4 If a duplicate of a carriage docume
HSCEd3d dzls©, G tsolststcdzr 2 H has been lost, its duplicate may be reiss
Mse dzOmMseo Odzd e M 1 j tej o tsL with the Carriets consent.

l1jtejotL yde Bsy J Is 9 ' The Carrier may issueduplicates of the
fmMdzj iz hda  jtcoj @ 5L tsydg = following documents:
1 OmMmMoydtemMed?2 Bddzj Is; -The Passenger Ticket;

sodlsOdzydw  dzOlsdztsc ts B O -Payable baggage receipt;
-zl 59 OW O dOdzOS dzOH dzOV -Air Wayhill.

325 [teH | t6 tcOL dz2' n 3.2.5 If a Miscellaneous Charges Order w
Zilsy dedzr 2/ dMmY stcyj deder 2 lost or damaged, its duplicate may be reiss
o mMmMisOdzOe dzd © O Ismw ff ts with the Carrieds consent.

l1jtejotL ydes tsds.
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33 1 jt.jHOYyo0 d MmMtest 6 tH 3.3 Passenger Ticket Transfer and
fOMMOy dei 5O B d Validity
331 1 OomMMOy dtems d 2 B ddzj It 3.3.1 The Passenger Ticket shall not
fitdHOyYyy d dMmf sdz L 59 Od transferred to and/or used by other person 1
ftejHi woadoehjj BdadzjIs dzO that specified therein. A person submitting
ddzd i Is o O dzO ¢ J toj o tsL Ticket with some other name specifigbrein
shall not have any right for carriage.
332 1 ddzj Is, sW stcd3dzj dzdz” 2 3.3.2 A specialfare Ticket shall be valic
M j yd odz: dztsdglzj 2 §®te dfslg ,dzj « only for a period specified in the Carrie
hMtes ¢ O, EMmis Odzts o dzj dzdzts ¢ 5 regulations applicable to such fare.
sOtcdWwW O 1 jtjotsL yds< o.

34 tjedmsteOydw § OMMOY d 3.4 Passengers and Baggageheck-In
BOGOYO fjtjH o' dzj sts5d3

341 1 OmMmMOy d te, ddzj ¥ h d2 f 3.4.1 The Passenger holding the Ticket st
Htsdzy J dz ® Ol etsf stelslz sk register and cheek his/her baggage at tr

f zdzC Isy EMmils Odzts © dzj dzdzts d3 departure airport or other point specified
ftoesyjHlkztclz toj edmMistcOyYydd the Carrier.
342 1 sd3j te C sdz€ toj Is dzts « 3.4.2 During such  process of passeng

ftocj HisMIsOo dzw j Is W f O M O and baggage chedk, the Carrier or its
J 6 Itstydpdisizz @3 OcG j dzls sd3 Authorized Agent shall assign a seat num
OmMMOYdtec® d Jjcets B OG Oy C tothe Passenger.

31 Ol e stelskz tsIsff tc C 3.4.3 At the departure airport, the Passen
Jdz ftts2isd C s dzls tc ts d shall pass the security examination. For
oL € fts d3d Y H Iz dz( international flight the Passemg shall alsc
Hisdzy j dz IsOC % J pass the customs and borderline controls
O fted dzt if necessary, the hygienic and immigrati
te O dzls d dzdz" 2 cfd3d3chtGOucontroIs. The Passe
dz4 SB m lsu’Hta;ﬂwySLfr}Jlst checked by the veterinary and phytosanit
j Isd tod dzOtcdz" 2 d W d Is ts iy controls.

GO 0O §OMMOYdiOo.

4 yJdw s B J MY Jdyj dzdw 3.44 To ensure flight safety, passenge
BOGOY, 9 baggage, hand luggagmd cargo shall pas
whdyj fr]W f tod f © M C the preflight security examination.

Isj d&zt dz" 2 ftejHY sdzils

JHY sdzj Isdzr 2 H s d3 3.4.5 The preflight security examination «
o, 9 stsd3 ydmdzj € passengers, baggage and hand luggage
A
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346 1 OmMMOy dter M H Y dzts &3¢ 3.4.6 Passengerholding diplomatic statuse
sB&ZOH O hdj HJY dzsdzOls d y 4 and/or having diplomatic immunity and ste

sO¢ XY J Wjdz HiI JGjtow, couriers on duty shall be examined
Ctetej MY sdzH § dzyd ¥ f tcts~ t accordance with the standard procedt
smdzse Odzd W ~ , L O d M ¢ « except as stated otherwise by the Rus:
ftoej HEMBSISte ] dzdz” n L Federation laws.

{ smMMd2Mis?2 AjHijttOYdd.

347 10MMOyiddedzo Odzd H * ( dzO0 3.4.7 Low-mobility passengers (witl

d dzo Odzd H dz' - Cdzv MC On , crutches on wheel-chairs or stretchers) she

Hsdi3slstelz otckzydziz® , © fmibe examined manually while the

ftesrtSHYIS HBMA@IsIste dzO 8B accompanying persons shall be examinec
accordance with the standard procedure.

348 1 tetso J HJ dzd 4 ftcj HY s5dzj 3.4.8 The preflight examination shall n

dmSdzt yoOjls oL 3y dzsmliss exclude special examinations laythorzed

ftcd smizdzd dhls o tef j ® B ¢ M€ officers for purposes of criminal searc

¢ tsdziff dodgts) j MMz Odz? dzs?2 d  investigation, or other activities as stated

i tsdzdzts d3ts u 4 dedz’ d3q dzO Is t= applicable laws of the Russian Federation.

ZMmisOdetso dzj dedetsds L OC sdatsH

ANJHI®BOYIC.

349 1 tcd fttsdLoetsHMmise j H 3.4.9 During the Passend®r security

smizh j Mlseo dzw j Ismw i tc ts o j examination officers check identity of the

ftojHI Vo dzv jlodfrodsL stde person submittingarriage documents.

dzd ydzetsmisd ftejHl Wodlsj dzw .

3.4.10) tod slsC OL § 1 OOy 3.4.10If the Passenger refused to p:

}jtejotsL yde oftcOo J tsIs € security examination, the Carrier has the ri

(tcOMmiststec dzlz Is ! HiSGtso tste  to terminate the Air Carriage Contract a

4z 330, Y dzOyJ dzdz® © i O ¢ refuse in carriage with the fare not refundec

oBLOWON Oj IsMmw .

34111 smdisis te BEY 4 IS B'" 19 3.4.11Upon the commander  orde

otsLHENMNdsd MmMkzHdzj, dzO = ts crewmembers may conduct a secul

L O dMmd d3ts sls mMtse dzOmMd W examination at@ aircraft in flight, regardles

ftoesdL o@otsHdIsMmw ydzj dzO d3d of the Passengé& consent. For purposes

CEBBOdZHJtO® otsL HEN dztse ts  1this Article an aircraft is deemed to be

H)2Mlse d?2, ZC OL Odzdz" n flight from the time when all its external doc

9oL HEN S Mz H dzts Mmud Is ( have been closed and till the time when s

ftsdzd s B dzs© L OC ter Isdw doors have been open.

Ho jtoJ2 d HB dBdiRj dzZsO d=

3412 OMMOY dtc H dzw f otsm s 3.4.12For purposes of mstration and

tej edmMstcOydd d tsW tstc d3 baggage chee, the Passenger shall subr

o dzlz Is tc j dzdzd J toj 2Mmr H ts an identificationdocument and documents ¢

HSC zd3j dzls, FHtsmistse j tew ¥ forth by the Russian Federation laws.

sOC Y J HSC Zd3d dzlsts o

L OWSHddIs j dzr Mlse sd3 t A .

r s¢ kzd3d dzls ©Odzd , Htsfls tse | Passenger identification documents include

fOmMMOydic®, WwWodzwtb Ismw:

f OMmf stels GO HOdzd dzO t A ; -Domestic passpbof the Russian Federatior
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-L OGtOded ydzr 2

sBh jGtcOY HOdzMSE 2

Hf dzsd3ZOIsd yd M d2 f Omy st -Diplomatic passport:

Mz jsdz" 2 f OMY stels; -Corporate passport;

-0z0y d s dzO dz! dzr 2 f O fdigte -National passport of a foreign citizen

Gt Oy HOdzd dzO;

odH dzO Y dIsj dz mlsets t A t-Residence permit of the Russian Federati
for stateless individuals:

MedHjIsjdz Miseats s tetsy H j -Birth certificate for nationals of the Russi

14 dzj ls; Federatiorbelow 14 years of age:

-f OMYy stels Bsew €O ( & H ts1-Seamen passport (ID cardfor a corporate

Bestew CO) HdY fjLHSd { trip:

9tc] d@3j dzdetsy BEZHBMIstse j toj da -Temporary ID card of the Russian Federat

t A citizen;

MeodHJjIsj dz MiIse ts dzO 9 ts L -Certificate of Return to a country of whic

GOy HOdd dztsdz C slsstets?2 W 9 such Passenger is a citizen

‘zHsMmistse j toj ded § dzd ydatsfls -Military ID card for officers of the Russia

tA dqdzd MlstcOdz w1 ], §tetsd Federabn or a CIS country except for
Georgia;

-9 5 dzdz’ 2 Bddzjls o tsj dz -Military service card for conscripts ¢

ftesrtsSHWN dA mMdzzy B I2 f ts contract service stall with confirmation of tl

Codzlstc OC sz fif tetslS dsy Is1 § B2 d t= current service period,;

ftetsy L Hdzts 2 HEC Ed3J dzls dz -Transport documerfor stateless individual:

MYy stels [ 7 -International passport of the Russic

o
d L OG tc O Federation
d
]

BJYdJdzyyj o; or refugees

-BI Y HERZOKGBH A& 2 f OMY{ sStels -International UN passport for officerson
ftsjJLHBEC; duty;

MftcOoCO B tsfmoe tsB ) H J ( -Statement of Confinement Completion;
Mo tsBESHT H dzw dzd vy, smo

dzdh j dzedw Mo tsBEBH' ;

-‘ZHtsMIstse j toj dzd J , mE Y n Pdz -Permission to Leave Confinement Facili

fsdkzeydeh j &3 tOL toj " j dzd . for a shet term or long term.
CeOlsEsmMesydzr 2 9" JLH L

Mo BBESH' .
3413 0C Y j , J mMdzd 1 Ists dzj 3.4.13Alsq if required, the Passenger sh
Hisdzy § dz d d3d Is ftcd ~have documents to confirm special carrie

EHtsMmlstse jtows h dj sfmtse ' J conditions for such Passenger and/or his
HOdzdztse s 1 OMMOY d e © didztg i baggage (powenf-attorney in relation to
dzO tcJ B J dz§ O, d3d H d yd cchild, medical examination stateme

9jIsjteddzOtcds 2 Mmj tclsd W d & C veterinary certificateandetc.).

3414 OMMOY dtc H dzw ff tcts~ 5 3.4.14 For international flights the Passenc
tej edmMscOydd d tsW tstc d3 during baggage chegk shall submit to the
3 Y HEzdzOtetsH dz" | e 2 mr Carrier any document from those listed belc
ljtejoLydqs kz sH J dz d L provided suchdocument is recognized by
HEC Zd3d dzlstse ftcd J fn_sdzis gn destination country and contains visa(s) ai
ftodL dzOj v  Mistc O dz dz© other permissions for a trip:

Zzodzd udd o daj &3 d q/
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dzj sBrSHd®B' = Hd&W Mtse jteh

1 Oyd sdzOdz! dzr 2 ( @ dzlz Is tc -National passport of a foreign citizen
ddzsMistcOdzdzs e 5 G e O H Odzed d

-1 OG te Odzd ydz 2 fOMmYf stels -International passport of the Russiar
ddzsMmistcOdzdzts e 5 ¢ te O H Odzd d Federation citizen or foreign national;
{Bh jGetcOYHOANS]?2, -National, diplomatic, dfcial or corporate
sWdydOodz dzr 2, Mmdzizy j B dz' 2 passport;

d9dH]jIs] dz Mlse ts s t -Birth cetificate for nationals of the Russie

dzj Mtse j teh j dzdets dzj Is dzd ~ G tc Federation or certain other countries;
ddetsMistcOdzdz" = Gt O H Odg;
e LHAdES2 HSSCERAJ dzls tej t-Child carriage document

-1 O stels Bstew € O; -Seamen passport;
S tets] L Hdets 2 HSC E2d3d dzls B j-Transport document for stateless individu
GO HOdzMIse O; or refugees;

-l toj dgj WddAntcsydzr 2 f OfM{ tstcls -Temporary ID cat,

34151 tsdzj J Y sdzdzlz¥ d  tsH t 3.4.151t is the Passengés responsibility to
[ ftesj LHAZ n H5C [z d3d dzls C learn more about carriage documents requ
9l JLHO o Is Iz d azd d dzlz ¥ to enter a country, at the respective count
Zzlstsydgw Is L OB dzOG 5 9 - Embassy/Consulate.

fsmtsdz! Mlse j/ ftoj HMMIsOadlIsj

Colsstelzs o' dzj lsOJ s § OMmMmC

3.4.161 OMMOY d te H S dz>| J d@J dz 3.4.16 The Passenger shall arrive to the pl;
ftedB' Is! ¢ dzd Mls tc J ¢ of baggage cheek well beforehand to ensul
sW tstcdzdzj ded v BOG O>| 0] t enough time for stated predures (specie
ZMmis Odzts o dzj dzdz" n f tocj H { t5dz security proceduteregistration paying for
(MY J yd 0dz! dats 2 f tesYyJ H Iz tc excessive  baggage, passing  secL

BJLBY OMdesmisd, f csyd H Izt examination, the customgorder line anc
o j tocn dzBtc 3O Isd o dzts G 5 B O other controls) embarkation and baggas
ftoJ HY Bdzj s dzsEIIstc O, H t5 Miflste &= loading.

SOy J dedz" -, f sctcOdzd Yy

W sted3sOdz! dztsfls g 2 d ftc. ),

fsctczr $d BOGCOYO dzO B fste

3417t jedMmistecOydw dz0 teJ 2 3.4.17 At departure airports, registration fi

Ol s stelskz o7 dzj sO L OC Oc the Carriets flights exds up in 40 minute

otej &3 dzd, EC OL Odedztse ts o  prior to ascheduled departure as specifiad
the Ticket.

3.4.18) OmMMmOyHfetsL HOo M 2 ¢ 3.4.18If being late for the ed of checkin or

¢ tsdzy Odzd v tcj 6 d Mlistc ©yd c embarkatiora Passenger shall not be admitt

oLHEMNd] Mkudats, & § J t forsuchfligh.

HSsf EmMC OJ Isfw .

3419} jtejotsL yds¢ dzj dgj mJ 13.419The Carrier shall not bear ar

o totsMmr oL Od i3stsilsdztsh j  responsidity in relation to the Passgaits

GsMkzH OteMmliso j dzdz’ d3qd fn dziz » issues with state authorities (whether custo

f sc6tcOded ydzts 2 , dzdas®d3d ¢ Be jOyt borderline immigration or security controls’

d mMdzd ddetsjy dzi 1§ toj H Iz M d3ts if not stipulated otherwise by the internatior

d dzd dzOyd s dzO dz' dzr d3qd treaties or national laws and legislation o
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HSCkd3d dzlsOdzd Mistc ©dz o ' departureor destination country. However, tt
LIssd3 1 jtejotsL yde d d3d J Is Carrie has the right d check all relevan
dzj sBrSHd A" j HEBS EZdAJ dels™ documers of the Passengeat checkin and
dz¢ B 52 B35 d3d dzls H S @s i any time prior to embarkation.
otsLHENMNds] MEH dets.
34201 ted dzj HsMIsOlssYydzets?2 H 3.4.20In the case whre the Carrier at its
ljtejoLyds ddzd JIs 1 tc©o discretion determire that such Passeng
fJtedjotL CJ. document(s) is(are) insufficient, the Carr
shdl have the rightto refuse in carriagdo
such Passenger.

35 [BfdzEy o Odedj f OMMOY 3.5 Onboard Passenger Servicing

oBLHENMNdsets MEkzH dzO

3511 jtejoatsL yds¢ dO B stels 3.5.1 Onboard of an aircraft the Carrier sh

Hisdzy J dz d d3d Is f 5H G 5ist have qualified staff in a quantity sufficient

HsMisOlsydz 2 s € tsdzd yd 1 serve Passengers including first aid and en

seBMmMdzzy do Odzdw  OMMOY d te = flight safety in accordance witlapplicable

fjtcots? Bj Hdyddzm € 2 5 rules and regulations of civil aviation.

BJLBY OMmMdetsmis f sdzj sO

Hi2Mmise ZdzBagGdsd d f Oo d

352 1 jtjoatsLyds¢ dzO Btstels 3.5.2 For Passengers doard, the Carrie

sSBWLOd Jqd¥ stecd3dtctse Ols+  { shall ensure:

sB kEmdzsedw s §dzj SO d -Informing on flight conditions and gener

Bistelskz oL HEN dsets frlzH dzC rules of orboard conduct;

5 3y MsO~A dzOr Y H j dzd W -Informing on location s of main exits ar

9" ntSHBY , 0] sO¢ Y J tsB auxiliary exits, and the proceduro leave the

OoBLHEMN e s MkHAdO o 08 C aircraftin emergency;

s 3 MsOn tOMY sdztsy § dzd ¥ -Informing on locations of personal resc

Mk H dzO ddzH d o dH Z2Odz dz = devices and inflatable ladders.

ZOHEZodzr 7 IstcOf tso .

3531 jtejottLyds dzO Btstels 3.5.3 On board of its aircraft, the Carri

ftcj HEMIsOo dzw j Is f OM M OX d provides the Passenger with certain serv

dmddsmisd tsls { tetsH 5dz depending on the flight duration, time of t

B3y dzgd MEltsSC, ® Isj ydJ day, and seiging class as specified in his/h

JIs, O O¢YJ ¢ &zOMMO carriage document.

JicjotsLsydesdz HisC kzd3j d

1 Btstelslz oL HEM dztsce 3.5.4 During echelon flight Passengers ¢

dL tsdzls Odz' tslzizjcldsO fff O1f served meals without additional payment

HsMIsOo dzv j Ismw f dIs©dz for a charge, in accordancevith their

Mt d3 sB Mdzzy d © ©Odzd W servicing classflight time, and time of the

Hisdzy dlilsd dz' desmisd  tsdzj day.

Odzd 4 d Gtstew qc{ d ¢ The Carriermay not providepassengers witl

smMis©o dzv Is! Mw § OMM O meals in case they were informed concerr
f OmMMOy dte d dz¥ s tc d3 all the services on board before making

do Odzdw d&O Bstelslz o agreement for the flight.

0]
tc J
s

g0

n
J
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o]
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L OC dz¢ yJj ded v HSG o St

fOMMOY O,
3551 jtejottL yqde Mts~ e ©Odzv , 3.5.5 The Carrier reserves the right to ta
f tcod dzgv Is ! dzj sB R SHJ M | any stepsrefuse in further carriage, and si

HOdz dzgj 2N j2 (jtejotsL Cj cthePassenger if hisslher conduct cafabof an
JmMdzd Yo jHjdedi f OfMOY caircraft may endanger safety of the flic
e o HMIsOo d&zv j Is s OM and/or other passengers or itemsboard, or
MmOy dse d dzd ff to6 § H d3J such Passenger interferes with the crew du
tols kz, d fO0omMmMoOydte d3j " or fails to follow the crew instruction
s tsBWYWL Odgdesmisd d dgj f (including bans on smoking, alcohol or dr
Cdzg yow ZC OL Odzgd v ¢ ( consumption).
toj dzd § , IzijislstGJdeJdZC{
tc CCtdod) .
56 1Oftejh jdzs ftsdz' L s9 Ol 3.5.6 During t&keoff and landing
fsmMOHSd twOHdBSOY f Otc Ol passengers are forbidden to use re
dzj € Is te ts dzdzts 2 Isj nded € d, equipment or other electronievices which
sd3d ~ d ) tcOBtSIskz tc might interfere with the aircraft navigatic
7y
5

grov-ess
ONYa@Oo

w

OcOlsizter MOBBdzj Is O. systems.
q skte] dad 4 dzO Btstels Iz 3.5.7 Smoking onboard aircraft is strictl
Osjetteduyd MSd L Of tdsjtditg forbidden including electronic cigarettes.
Ol s stels © Clktcj dzd J te ( airports, smoking is permitted at specie
My j ydodz dets tslse j H j dadzr = places only.

P wE= o

36 1 jtejoLCO HjIs 2 3.6 Children

361 Il sLtOMmMls tjBjdEO BE1361 A childbs age sh
dzO y O dzO fijtcjotLCd tsls the flight commencement date at the init
slstf tcOo dzj dzd v , ¢ OL Odzdzt departure point as listed in the carrie
HsCkd3gd dzlsy . 1 jJtejoatsL yd<¢ document. The Carrier or its Authoriz
06 Jj dzls H sdzy dzf FCOL" 90Iss Agentshba | speci fy a ch
L Issets tojBJdE O HOLE jettchil dbds Ticket.

3.6.2 | Mz yo,] LR HEIE 3.6.2 In the case when the actual age o
oL OMIsO ted BJ dz€ O z € O1 child does not coincide with that specified
l1jtejotL yde ddsj J Is ff tc © the Ticket, the Carrier has the right to reft
fJtedotL ] ddzd ¢ tsistej B t5:in carriage to such child or consent to issua

QoadOBddzj Is O, mMstslse j Isfls of a new Ticket wit the actual age liste
oL tcOMIskz toj B J dz€ O. correctly.

363 17" jLH dzi Mse j teh j dzdzts ¢ 3.6.3 Children may leave the Russi
ftoj HJ dzf t sfffad XOPYH Y sl Federation in accordance with the Russ
9 Mle jlsMmiseadd M L OFC ts¢Federation laws. Children below 12 years
AJHJjteOYdd. rdlsd HB 12 age shall be accompanied by an adult, w
mMesftcso sy Hjdzdd Mmtse jteh j (children above 12 years of age may tra
rdilsd o otsLttOMIs] ls 12 alone.

MsfesotsyHjddw Mo jteh jd

3.64 10 tcj 2MO~A } Jtoj otsL 3.64 The Carrier does not provid
Msf tetso Y H J dzd & Hdlsj 2 unaccompanied minor service.

ftoej HEMdBsIStcj dz0.
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37 1 jtcjotsL SO ddzo OdzdH se 3.7 Disabled or Diseased Passengers
SeteOded ud ded ™ Bd Y dL dgj HW
371 1 OmMMOy d te sBWL Odz 3.7.1 |t is the Passen
sftcd HJ dzd Is! 9 5L d3ts ) dzts 1 determine his/her capability to use
oL HEND di IstcOdzt whadsridsds transport, considering the health conditic
MoBBJGEB LHBEKS ! W, 1 J .6 The Carrier shall not beesponsible to th
ddzo Odzd H O3] , Btsdz' dz" d3d  disabled or diseased passengers
Slse J Ismlilse j dzdzts s d L O ® consequences and/or deterioration of healt
d/ ddzd rbkzHuh jdzd § L H 5t & connection of air transport performed by 1
O9BLHENdE?2 4t oL Cts2. Carrier. When selling tickets the Carrier a
bGJ dalsr sBWL Odgr d dz¥ tstc d3 its Agents shall inform passengers of th
Emdzseo dw A fJtejotL &d § O responsibility anaarriage conditions.
QodOBddzj stso .
3721 jtojoatsL O fOMMOY dteC 3.7.2 Persons declared incompetent by
dzj Hy J M stse dz" O3, tsfm iz court may be transported upon application
~nBHOIsO2MIse Iz tetsH dIsj dzj 2 their parents, adoptive parents or guardi
sfjSbkdtse d o MmMtsy tctse tsy H and only if accompanied by an adult capa
f OmMmMOy dO, MYy smtse dzts Gftpls of ensuring safety and security of su
dzj H] J M sMisB dztsG 5 f Ofyf © incompetent person andther people. Suc
sCtolky 0 hda dzsHj 2. ¢ s t accompanying person shall be a person of
Bl Is! Mo jth j dedatsdzj Isdzed 2 full legal age or a person to whom the f
Cslstster 2 9 mMtstslse j Ismlis g legal age has been assigned in accord
LOCBdztsH Ols j dz' lse s t ts1with the Russian Federation laws prior
ftedtsBtej &z HJ J MY tsMmisB dzts Ml reaching 18 years of age (to be confirmed
Misddddwj dd3 o tMmj d3dzOH Yy Ol competent stat authority - marriage

H S dzy dzts f sHIse j toy t certificate, court decision, etc.).
JIsMmlsea zs h jets HisC

| IsJ dzls dzr d3 ¢ sk H Ot

jIsjdzt mMseats s toj e dMm
3 fn Istsw dzd J d dze ©dzd + 3.7.3 The disabled or diseased passen
Ydetseo Gopa&bkzgasetf jirequire per sonal
ted fsMOHC ] dzO B tststaff during embarkation, disembarkatic
d dL oBLHENMASGETE flight, emergency, and at airports.
qtr;JLaruOdetsl) mdl

Hyjddv o O! s tstelskz

7. J MmMis©o dIsj dzd 1 jtoj 3.74 The Car r i eativéssassistdr
mMsHj2MmMlsadj o e OdzdL O arranging medical examination at the airp
BfSdz! dz" n f OMMOY Jtetse first-aid points, of disabled or diseas
ftoeslsdo s 5C OL Odzd 2 ¢ ff 4 persons to confirm their capability to travel
mMemlstsw dzd ¢ d~ LHBStets9 4 W air, considering their diagnosis and curr
Ol s stelstso . health conditions.
3.75 1 sdzt dz' | fOMMOY dter 3751 n the case when
<€ OL Odzdz" d3d ) ¢ } tot specified in the List of Diseases Forbiddi

OF " 2oNNogHLed
g SEFO0T=snd
Iq@[ﬂvq_q_o

g geswasna T
1o 1183

w
~
SN
H[ﬁ'
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HYf E2MC O Ismw ¢ i J o4 ot Travel by Air, such person may be admit
ftcj HIMisOo dlIsj dyd ¢ ©1 JUE)JE)B by the Carrierods of
dgmCdzs yj dedw ¢ s X dL dzl dzdzr exceptional cases, for the purpose of sa\
f tod dzO dzd ud d mtsf tctso sy his/her life, and with the accompanyil
i J temtsdzO dzts A3 d sW sted3dzy person and signing the Release
sBWL O] dz mlse O. Responsibility.

3.7.6 | mMdzz 4O J slsC OL O 3.7.6 When such diseased person or his/
Moftcso sy HOE N JjGEis J et accompanying adult refuse to sign st
¢ OL Odzdzts G 5 ] Ot Odzls d 2@ Release of responsibility, such disea:
foOommMoydt ¢ fjtejotL $j dperson shall be refused in carriage by

Carrier.

3.7.7 1 J HEf EMC OJ Ismw tc ©OL 3.7.7 Disabled or diseased passengers s
ewWHtsd3 M O©Oo Oted 2 dzr d&3d 9 ' : not be seated near emergency=git exits for
fsmMOHCd/ o MOHC d dze ( thedisabledpassengers
fOmMmMOy dcse .
378 [ dzw Btsdz! dz" m f OmMMmOyY 3.7.8 For disabled or diseased passeng
ydqadzm< d 4 ftcj f OtcOIsr their medicines and folding chairs carried
Co) , l]’ J toj 9 5L d d3ts the cabin shallnot be paid for and nc
L WIS fr]W BJ MY dzOIs dzts included into the tolfree baggage allowance
sdetse s ftetsotsL O BC
yd dzv A sB 4 MY J yd d3.7.9 To ensure flight safety and complian

or ff sdzdzj dzd W d with the operational limits, the Carrier has t
z @ls Oyd sdzdz" ~ Istc j tright to limit the number of diseased
tsG tc Odzgd uq’ Is 4 ¢ disabled passengers for any of its flights e
NJdtetse d ddzo Odzd H 5 when a qualified accompanying person

J mMdzd d d3j present.

d

dd .

d¢ eofftc®oj 13.7.10In order to travel without a
dL

1

~No—.g—. NG
S8 FT

©
~NO 073

©

, A
9 S HJ dz
jtej atsL Y
Ydtelkz B Mmts i tc g ®) accompanying person, the passenger sha
sStswisj dz! dzts dzf o Mt ableto:
Jedzzls toj d&3j dz@ B j§ - Unfasten the seat belt;
Ols! d dOHjIs! MY
fsdssh d dzOH j s+ €
Ols! ddzmistelz¢ yd
f tod dzd BOIs ¢ d dzW steds
- stef@&sbDrn . available formats
ted HMIso j dadzts § 3.7.11 At airports, diseased or disabl
Odzd j d dzo Odzd H ts 9 passengers are served by the staff of air
Of BMkh j Mise dzvw j first-aid points. The Carriés staff performs
fzdeC Istso . 1 jtemsdzOdz 1 j te control functions only and may render a
stsdzt € s Ctsdalstetsdzt dzr § W | medical assistance to such passengers on
fsdiissh s EZCOL Odzedz” &3 ff OfyfC case of urgency.
dzj sBr SHJ B3sfisd .
3.712R dg¥ st dBOYd W s dz0 dzd 3.7.12 Information on diseased or disabl
otsLHEZNM degsets fzu dzO® B tsdz!  passengers eboard & an aircraft shall be
ZOff cO@o dzW Is* fyw 9 01 tetsif ts transferred to a destination airport by a spe

S WwFag=o »—u:t,_oowu:;/\&
GITo=a=RIFI G
FI -3 F O —=go

coNGF-o=nF
FO-FFOOCRE QO =

()

JL
O f - Getout and put on a life jacket;

d fy - Put on an oxygen mask without assistance
d

Oy

L
v o
- 33

- Understand security instructions a
( perceive information transmitted in ¢

o !
(7;
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slstf tcOo dzj dzd W Is § dzj ¢ tc O d3c message

sBMdzzy do Odzdd § OMMOY d tets
37131 jtejotsL yq¢ dzd sz h 3.7.13 The Carrier shall not transport persc

f OmMMoOy Jqtetse Usts Is $ s 1s j dzyc that might require additional oxygen supy
f slstc] B dzts s ) H 5§ ts dzdzc during flightfor sustaining their life.

sBd MYy udddd ) fdzyIs]

fsCOL OdedVw o3

38 1 jtwjoatsLS O JOMMOY s 3.8 Passengersin WheeChairs

3811 OMMOY dte dzO C sdzv M6 3.8.1 Passengers in wheehairs shall be

fjtejosLS)] 8 ftcjHoOtcdlkaccepted for carri ai

fdtdotL ydys sad;. wi t h the Carrieros

3821 OMMOYy dte dz©@ ¢ sdzv M€ j 3.8.2 Passengers in wheehairs and theil

Jets dzdyoO fJitejotsLWIsmw {f accompanying persons shall buy sepa
tickets.

383 1 OL 34 M J ded § f O MmOy  3.8.3 Passengers in whkchairs shall not bt

COjetted dzO d&3d MIis On seated near emergency exits or other exits.

9" asHOd d o' anBHOMB H

Hsf EMEC OJ sfyw .

3.84 R dzo Odzd H dzO W Cdzv & € 3.8.4 Wheelchair or electric chair shall b

fjtoj oL WIsmw 9 € OyJ Mmls ¢ carried in a baggage compartment as chec

BOGOYO o BOG O dztsd3 tsls+ in baggageThe Carrier permits carriage in t

oL HEY dzgEH d2ZO tOL toj h O | cabin of folding chairs only.

MC zOHdz" = ddzo OdzdH dzr = €t

385 1 O0Otejd tsls 1 dzj CIstets( 3.8.5 Batteries of an electrichair shall be

BJLBY OMdz o3 sSBOL 53 i safely fastened to such chanlisconnectec

ftcj Ho OtcdIsj dz' dzts tslsmtsj H ¢ from the portsisolated to prevent shortag

yddzr ¢ ftoj HislsotcOh j dzdw € and marked properly. Batteries with liqu

dfmistsydzd ¢ d f dlsOdzdf v dz@tz contents shall be transported in the verti

Msslse jIsfise zs h Ow 3O tc € ¢ position only.

BOIsOt] d fJjtejotLwWIismw §

ftsdztsy j dad d .

386 [t OdzdL Oyddw tsB Mdzlz ) 1 3.8.6 Passengers in wheehairs shall first

zO ddzo Odzd H dzr = ¢ sdzw M ¢ C passthe airport firstaid point and with the

B Hdyd dzim € d 4 fzdzC IsT O!1 medical consent be transported to/from

Btstols o tsL HEN dats ¢ tfs tefilz HsdgO 1 aircraft by a dedicated vehicle separately fr

ftesdL o sHdIsmw MYy §J yd O d other passengers.
SlsHjdz dzgts tslIs Htekzednm f Of
387 s sd30OdzH d t6 1w H t5¢ 3.8.7 Aircraft commanders shall b

ddzW stcdzdtetso Odz s tc OL d&3j M informed of wheekhair passengers doard.
fOmMMOYy qtc® dz0 S tsdzv MmE 4 .

3881 jtcjotL yde H sdzy J di 3.8.8 The Carrier shall inform a desation
dgdeW stedzOyde o § E2dzCIls dzO point on wheethair passenger(s) to enst
Bitolslz Mf d3p jON MO dtc dzO ¢ priority unloading of the wheathair(s) at the
fts ftds'Isdd B &zO { toJ I destination. Such message shall contain ¢
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fJjtookzs syjtedg H! . ] pass esmgmeradd chair location in tl
ECOLTr 90 Isfmpw dd3vw 1 OMf O compartment.

CesdzvmCd, 1 dzjShtetsC tsdzv M€

389 Rdzo Odzd H d&zOW C sdzv fC © 3.8.9 Wheelchairs shall be the last to load
la o {§tmdzy Hdzt ¥ ®Jg figY H and the firsunload from, an aircratft.
fjtcobkzy Byjtej H! .

39 ljttjosLSO fOMMOY dtes 3.9 Passengers on Stretchers

3911 jtejottLCO Btsdz! dztsct 3.9.1 Persons on stretchers may
ftesdLoBHdIsMmwW ) mMstransported by the
sBjMf juyde O h jets - H | consentand if accompanied by assistants w
ftoj HsMIsOo dzj dzd § 03 J &3z H are provided with additional seats for the fa
9 SL H Iz h figiasroiziz g l s &zOIsts2 stated by the Carrier. Carriage of stretch
l1dtjotsL yds sad. lijtjosLSpassengers shall be
smikzh j Mlso dzv j Ismw fn 5B W | consent and subject to technical availability
litjosidudfa@sd  dzOdzd udd

otsL d3tsy.dztsMmls d

30 1 jtojosL SO f OffnpOadfjeds 3.10 Passengers with Visual or Hearing

Licjdedw, MmizzrR O Loss
3101} tJ HO9 OtedIsjy dz dztsj Mmtse 3.10.1Persons with visual or hearing lo
f OMMOYy dctse fn slsmMizlsmilsshall apply f ort prohte

weodzw jlsiqpw tBWL Olsj dz' dz' d3 theirtrips by air.

3.10.2) omMMOydte M lsmizlsMmils 3.10.2Passengers withisual or hearing los:
ftod dod &3O 4 Ismw ¢ ) oftfjtddsjoottsiLt shall have accompanying personsA
dzd y s &3. 1 omMmMOYy dte M tslsf passenger with visual loss may
fJtejotLdls! mw 9 fn ts4 accompanied by a guide dog.

ftotso sH dad & O

3.10.31 © ) sBtOE olzts H dizdf QY dz' 3.10.3Guide dogs shall have prop
ftcj HiNMIsOo dzj dzr 9 J IsJ tod dzC veterinary certificates and guide trainii
mMitesdW SOl t Mfj yd Odzr d certificates.

31041 jtojotsL €O f OMMOY d tc 3.10.4 Passengers with visual loss and gu
L telgd w 9 Mmtsy tets o HfHeitsdadsH dogs may be carried in the coach class only
smikh jmMseodzw j sy Istsdzt €5

CdkzOmMMmOo.

3105 ted f jtojotsL € f OmMm3.10.5Guide dogs of passengers w
L toj dzd W ) M tctsafstg B8 g Hae visual loss shall be carried in the cat
MsBOCO fjtojotsLdlsmw o toll-free and not included into the bagge
HisY sdzdzj dedj ¢ detsted3j 1 tetc allowance calculation.

3.10.6t OL d34 h J dzd 4 dzO B tstels 3.10.6 Passengers with gweddogs shall be
Mo tetso Sy HJ dzd d -f tots o fiyte seated in the last row of seats in the co
smikzh j Mise dz JIsmw Mmilstetse 5 class compartment. Guide dogs shall w
WHE {Ctdsddyd S & detds 9 &S« muzzles and have leads. In the cabin, gt
Hsdzy dzO B ' Is! 9 dzO d3ts tc H d dogs shall be tied at the legs of accompatr
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fn O dzts dzj le MmMsBOC O H Az passengers.
Ctoj Mdzkz z e O, § OOt
Msftectso Y HOJ
3.10.7Y .od f j§

OJjls
tcJ 9 €4 f OMmMmcC 3.10.7 The Carrier shall inform a destinatic

L toj dzd W fndzkz
dzd d
dzts o

L
O] ) Is j & point on caried passengers with visual !
f OM MO d tc hearing loss to ensure their proper meeting.

qv efmistej ud

s My de O
sMse " j ki

311 1 jtejotsL €O f OMMOY dtts 3.11 Elderly Passengers
oL tcOMIsO
3.11.11 mdazz yo 4 J mMdzd  ©OM13.11.1In the case when a passenger ne

M j yd odz' dets 3 R tHJ t special assistance dugncheckin, preflight
tcj edmMlstcOydd, f oJ HY sdzj | controls or in flight, such passenger st
sO¢ Y J o f tsdzj Isj tsdz H tinform the Carrier beforehand. It is ti
dLe imlsdls: BB {1 Istsd3 fjtcjPassengerds responsi
Mok mMistswIs j dz¢ dzts sf tcJ H capability to use air transport, considering
fsdz L s9a OdzgdWw o tsL HENM dz" d3 health condition.

MemMlsswdzdw Motsjets LHBEKT

312 1 jtejotsL €O BJ tgj d3j dzdzr 3.12 Pregnant women

3121} jtej oatsL yd¢« tcJ ¢ s34 &k 3.12.1The Carrier advises to pregne
N4 deh ddzOds MOdsdds s tej H women to determine their capability to use
ftsdz L so Odzdw oL HENM dzr d3 transport, considerintpe health conditions.
mMemMisswdzadw Motsjets LHBEKTE

3.12.21 j toj o3 dpdprdzhQidelic j ¢ s d3j dz 3.12.2 Pregnant women amecommended t¢
ddzj Is+ fted MmJjsBj odig HedtayjJc have at hand during the carriagemedical
L OC dz¥jud desflelzy j B dzts G ts z 1 certificate from a medical institution, on ti
seslsmizilsmise d d i tc 5 lsodoLtHIAd absence of contraindications to
4t o sn@lglz da  sdzdzj dzd W  transportation on the date of the flig
91 ddzj IsJ specified in the Ticket

31231 jtcjotsL CO BJtj d3 ¢ 3.12.3The Carrier shall not bear an
smikzh jmMlse dzv j smw § tod [z md responsibility for possible consequenc
dzj Mdls dzd ¢ OC 52 tsls o j Isfmls and/or deterioration of pregnant woman
f sfdzj HMlseo dw 2" W "djdadd Jj fetus health in connection with air transp
1 OMMOyde® d f dzsH O, fne ' performed by the Carrier.

fjtjotsL Cts2.

31241 jtejotsL yd¢ sMmis ©Oo dzw , 3.12.4 The Carrier reserves the right to che
ftotso jted Is! dzO dzd yd Jd H J 2 validity of the medical statemeanhd prenata

tsB d3) dzdzts 2 COwlsT z B J to, record submitted by a pregnant prior to
dzO Yy O dzO fsdzy sO. l sL flight. In the case when a pregnant fails
BJ toj d3j dedz n N 4 dgh d dzfmls © submit the medical statement, such per
d3j H o[ yddzms tsets L OC dz¥ y may be admitted for air carriage up

smikzh j Mlso dzv j Ismw dzO  tsfd signing the Release of Responsibility, to
sBWL OIjdz Mlse Oe, MtsmisOo givenbythe Carrieds of ficer
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1 dzO dz¢ ¢l OtcOdzs 2 desets downl oaded by pass ¢
ftcj HsMIsOo dzw j Isyw i Ot @& website.

MEOyde O s fOMMOY detsd

31251 jtwejotsLyds ofttOo j 13.12.5The Carrier has the right to refuse

B j toj d3j dzdats 2 3y 4 dgh d dzj , carriage of a pregnant woman, if required
tcj 6 dzOd3y dzlsd tets 9 O dzts the immigration laws of a destination count
iz cteOydsdzdzsc s L OC sz The Carrier reserves the right to decide
fzdzC IsO dzOL dzOyJ dzd v . carriage of a pregnant woman, if her hee

ljtejoLyds mlsOeadzv jIs conditions require special carriage conditic
tejhjdedjy t oL digsy desfmlisd or threatens safety of such pregnant or o
HOdzdzts 26 sE@ldj] § OMMOY d tetso persons.

LHBtose 4+ W 1 OMMOYy dieO Ists

O9BLHENdE?2 fjtejotsL C(d

BJjLBY OMdesMmisd MOBsSEes 1 C

313 1 jtejosL SO fOMMOY dtets 3.13 INAD Passengers
slsCOLOdzs ots 9i jLH] -dzPs
MistcOdkzi HBYEMNjddzr | HAMT
31311 jtojosL €O f OMMOY d tct 3.13.1Passengers banned from entering
9 ts ol JLHJ dz0 Is j tete d I certain country or the Russian Federat
cemMizu OtemMlso © d t sMmMmd 2 i (inadmissible passagers - INAD) shall be
ftesdLosHdlsmw o MmMtssilse J | carried in accordance with the internatiol
LOCBdzetsH Olsj dz' Mise tsd3 o tsB civil aviation laws.
31321 © 1 OmMmMOy dqetse, ¢ sls 3.13.21In the case when a passenger has |
ol jLH] dzO IsjtetedIlststed® c refusedto entera certain country and/or tk
d/ ddzd (smmd2ME 2O Atglefyl Russian Federation due to the absence
oedL ", fesmMtesyJ dzdzts G ts applicable visa(s), invalid passp etc, the
MesmMisOe dzv jIsmw ¢ ¢ € Is ts o t Carrier shall execute the Return Statemen
relation to such passenger.

314 1 jtejotsL SO HJYBtlsdtets 3.14 DEPO Passengers
orHoatstw jd3" » M Isj-tzfg sistc

MscOdzr § OMMOydtese ( DEP

3141) jtoj oL SO HJj§ttolsdtet 3.14.1The Carrier transports deport
smizh j Mlso dzw j Ismw dzO tsfyc passengers on submission of the Passe
Bddzj IsO. Ticket.

3142 Ise j Ismise j dzdz" d3d L C 3.14.21t is competent state authorities that
fjtejosLSCd HJjY§Btlsdtclz,j d3r responsible for arranging carriage of depor
mMsslse jIsmMise zs h dj @ tsMmizH C Passengers

3.143v C OL Odzdz'tfj 3 .914. 1. 1 3.14.3 Passengers specified in Article 3.1«
fitcjoBLVWIisMmMets® BY H jodzdfdts may be carried either with or without
Msf tctso Yy H j dad W . accompanyingperson(s).

31441 jtejotsL €O mMtsy tets o & 3.14.4Such accompanying persons pay
s dzOydoe Oj Isfqw  tsIlsH j dz! dzts. their carriage sepaedy.
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3.145) jtoj o legjyudded MJj Is tslse j 3.14.5The Airlines is not responsible for tt
ssCOL fOMMOYydtelz o ts ol j failure of the passenger to enter the country

315 1 jtejosL C O §OMMOY dtets 3.15 VIP Passengers

3151 BMmMdizzy do Odzdy § OMMOy 3.15.1At the departure and destinatit
9 Ol s stelskz silsff tc ©9 airports, VIP passengers shall be servec
ftoesdLotsHdIlsmw o MY j Yyd@d dedicated halls, such as the Official Hall
sWdydodz dz' = dzdy d HJ d&z VIP lounge, if any. Checkh and other
&ZzOodzd ydd o O+ tesff tstelslz) . procedures in such Official Halls and V
EMmlsOdztso dzj dzdz" = W stcd3O dz! d lounges shall be the same as those state:
d sy Hjddd fttsyd HEtr"  other passengers.

Hy d&zj cOyd?2 dzd tsis d

sBh j EMisOdztso dzj dedz’ n .

3.15.21 OMmMOY dqter VI P EkMmdzts¢ 3.15.2VIP passengers could be divided ir
HojJ GCOljcettedd: two categories:

sWdydodz dzgdgd y®d y@ Odzd d30 Officials, which means officers of sta
GsMmMizH OteMmise j dzdz" § , tsB M j fi authorities, nomgovernmental organization
tcJ zdedBL dzr § HBdz dzgtsiils d; orpolitical or religious institutions;

f o®ind to" dzd wo dzw s h dj Passengers, who do not belong to officials,
dzd y O di3q , ftcdtsBtcj IsO h dj have bought VIP servicing in accordance w
OL s stelsO~ L O H B sdzdzd Is applicable regulations of the Carrier.
3.153[ Bz d 9 Odzd 4 f ©mMmC 3.15.3VIP passengers may use Official Ha
sWdyd odz! dzr - dzd y d H and VIP lounges upon their written requests
sih j Mise dzv j Isw dzO ts M

LOW e tsC.

3.1541 OmMmMOY dqter C Olsj cd®edf 3.15.4VIP passengers shall arrive to
ftcedB' Is! 9 Ol etsff stels | departure airport no later than the end of
otcj d@3gj dzgd ¢ sdzyOdzd W tc j ¢ flight checkin. In certain cases, with th
SIsH J dz' dz" n MMz yow =, gyCarrierbés prior con

Msec dzOMso Odzed & m 1 4 .o 9 be admitted onboard an aircraft some ti
BSdzy ] YsSLHdYY fmMOHGC O Ilater, yet in no case later than in 15 otes
la, dzs dzy § sL HOzj J 1 5IsG priortothe scheduled departure.
ZCOLOdzdzsets o Bddzj Isg .

3.1551 sMlsO9o € O f OmMMOy d tets 3.15.5Passengers from the Official Hall
YJtedL LOdz sWdydOodz dz" -~ VIP lounge shall be transferred to th
L Odz0, ¢ 9oL HENdts Bz fn aircraft after and separately from the otl
f smdzd Hdzg® ¥ syJd tej H! ts passengers.

fOmMMOYy dcse .

3.156] " MOHEC O f OmMMOY d tets o 3.15.6 At destination airports VIP passenge
YydtedL LOdz sWdyd age dydg = shall be transferred from their aircréddéfore
9 Ol e stols Y td20d 1daDtsy didsf iy and separately from the other passengers.
syjtejH!, BlsHjd des tsls H
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316 1 jted oasL €O MmsistelzH dzd € 3.16 Officers of the Russian Federation
t smMmd2MEs2 AjJHItOYdd f Ministry of Communications and Mass

q’ d2W sted3Oydd, | sMmkzu Otels e Media, of the Federal Guard Service,
Wjdz Hi jEejtemMCts? Mmdzzysr Governmental Couriers or Diplomatic

{ 5MMd2MEB2 Ajujeoydd o Courers

mMizey B"r BrRrteOde [ sMihd2 ME

l1jtejosLCO HY dzsd3OIsd yJ fr

316 lutslstczH dzd € O3 [ d dgd Mmis, 3.16.1 The Carrier shall issue Passen
AJHJtOYdd fts fme w L w d3 Tickets to officers of the Russian Federat
] smMizH OteMmis e j dzdzts 2 W J dz' H I Ministry of Communications and Mas
ltcOodlsj dzt mlsoe § t sihid 2 f Media, he Federal Guard Service,
AJHJ Oz dats? mazzy B ' t National Courier Service and the Fede
ANdHJjtOYydd tWistedsdzj dzadJ ¢ Protective Service in the first priority.
Bddzj stseo f tesd LjatadgrHd]ls mfw o

3.16.20 € OL Odzdz'tfj 3 .916. 1. ft 3.16.2 Officers listed in Article 3.16.1 sha
H S dzy dz' d dzd Is: d ftejHI “have and submit at
litjosLydec © HBC Ed3j dzls' | confirmations of their authority to carry su
My jydodz dzr J ts dzdzts d3ts y d specialcorrespondence.

Mesftcso sy HOs h d
Ctetej MY sdzH | dzy
3163t jedMistcOyd f O M O: 3.16.3 Passenger Tickets of such officers &
Msilstclz H dzd CLOQ@Fzdz" EC O d3d dzd fr their mail shall be registered prior
9 J HisdMIse , sW tstcdzdzj dzd j§ registration of the other passengers or in
Cteted MY sdzH § dzyd d i tots d L first priority if happens during suatheckin.
ttjedMmisteOydd fOMMOY detse

Todzy tsydted H].

31641 jtcjottL €O ¢ stc 3.16.4Mail of the Russian Federatic
[ dded Mmlsjtemlse © t sMMmd2 M & Ministry of Communications anlflass Media
d ddaW¥ stedkOyd d, dzts| or the National Courier Service shall
Widz Hi JejtemC 2 ffdzkz y B ' carried in accordance with the carriage ru
t sihind2 M¢ 2 AJHJteOyYdd forcabin baggage: such mail to be placed ¢
i tc
B

Y
q's

Qo d zO fJjtejotLC( C passenger seats, either near the accompat
Oc Oy 0O fn tcOL d3j h J dz officer or at a seat(s) convenient f
Ctstetej MY tsdzH j dzayd d dzO f observation.
cWHsdE M Msftctso sy HO h dd
ZH B dztsd3 H fiziizd WzOB @r® ezd d3d
3.165] jm BSHdtsets d&j MIsO IsC 3.16.5The weightof a unit of such baggag

ftcjor hOls: 80 €CaG. shall not exceed 80 kg.

3.16.61 sMOHEC O dz0 BiBtgls ¢ 3.16.6 If accompanying state mail, officers
MslstezH dzd ¢ B9 [ dded mis j tc the Russian Federation Ministry
AJHJtEOYdd fts fme w L w d3 Communications and Mass Media or t
| smikzH OteMmise j dzdzlsi’ W J dz' W National Courier Service s be embarkec
ltcOodlsj dzt mlso § t tsfmdffd? before the other passengers.
fjtcjoasLwhdn letsts;fr]ljtsdzH
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ZOyodzd ftsmMOHSd §OMMOYd

316.7a slstclzH dzd € Od3 [ d dzd Mmls . 3.16.7 Officers of the Rusan Federatior
AJHJtOyYydd § MmewLwd3 d Ministry of Communications and Mass Mec
mMelstczH dzd ¢ Odz ¥ j H J ts Odz! dzt or the National Courier Service are allowed
tcOLtcjh Of Ismw dzO - tsH d Is* MY stay onboard of an aircraft during its parki
mMkH dzO0 o tls BYCGgSRY , 9 {f kzidz and near an aircraft when at the intermedi
SCdzs otsLHEMdzse s MmizH dzC points for the purpose of exchanging th
Csteted M sdzH § dzyd d . mail.

3.168) jtcjottL €O HJdY{ dzts &3O Is 3.16.8 Diplomatic couriers shall be carried i
smkh jmMlsedzv j sqw © Mtstsls ¢ accordance with applicable requiremeimts
ctsmMkH OteMmise j dzdz" = tstc G Odzts state authorities.

31691 df dzts B3OIsd yd MS d2 ¢ &zt 3.16.9Diplomatic couriers shall have ar
ftoJHI WodzW Is!B tsoffO=lzd ¥ Is tc Jif 4 submit at the Carrié request confirmation
HSC Zd3d dzlsT f sHIse j toy H Ot of their authority to accompany diplomat
f sdzdzs zssyd v , 9 ¢ OyJ mise j baggage/mail.

My J ydodz dzr 2 BOGOY/ § tsyls

317 1 jjotsL CO f(@EMhHoRqied 3.17 Groups and Teams

MemMis©ej ctelzf §r

3171 OOy dter | fMdzj H ¥ h 3.17.1 Passenger traveling by the same flit
MmMydlsOls! mMw etz §f 52, J Md maybedeemed ateam/group, if:

9 fmj ydzj dz@ BHdets?2 Mmj &3 d ; -They belong to the same;

- M4 ydzj dz Ctolzf §r d &3j ¢ -They have the same task/goal of the -
(BlsHT™ 7, Hj dztse ™ § Y J (leisure business sports cultural events ol
Mtstej o dzso Odzd v, € kzdz! Islkzted similar goalsand eto;

31720 f tetsh j dzd J§ ftotsyd H Izt 3.17.2The Carrier shall notapply any
tSlsdatsh j dzd d dz¢ B 52 ¢ Ols j simplified examination procedures to a
9" dzj lsOs h d QA tej 2 MOdzd dgj category of itpassengers.

Hsf 2MC Oj smw .

318 1 jtcjotsL S O detso stetsy HY 3.18 Carriage of newborn babies
3.181 so tstetsy H J dzdz" d3 H jfigjvd 3.18.1 Newborn babies are not recommenc
H dzf 2 i smdzj tctsy Hj dzd W to travel by air in the first seven days af
ftcod dzd &3OIs! EyOMmisdj o o t hirth.

[ dzd LOf tetsh j dats B tc ts dzd ' If a booking is requested with a newborn I
dzso Stetsy H j dzdztsG 5, ¢ sls stet than seven days old, or irases of pretern
ddzd o mdzz yow A f toj 4 H J 8 birth, the infant's mother shall submit t
tcj B d2CO L Of sdrigysg L @lOjsd guarantee obligation to release the airline fr
thotsBiYyHjddd O8dOS§ sd3f O liability for the consequences of &
L O f shdzj HIMlse dw 9 tsL H [ transportation of her infant.

d3dzOH § dzy O.
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dbYyrcf 4. 1t ISECTION 4. BAGGAGE
Ol dr ¢ CARRIAGE
41 [Bhdj IstejBBo Odad W 4.1 General Provisiors
411 1 OG Oy fOmMMOYy do 4.1.1 The Carrier accepts passenger bagc

fjtejotL CJ ) COyJ Milse j as checkedn baggage to be carried in ti
BOGOY O d f J tod 9o tsecdddzZin Wt baggage and cargo compartments. Items w
slsfmy COR otsLHENMN dsets Mz passengers have at hand in the cabin are ¢
fd fOMMOydty, § 4 toj handluggage

otSLHEN dztsG 5 Mz H dzO

dzj L Otcj cdMistedtctso Odzdzts e 5 4.1.2 The Carrier shall arrange shipping
412 ) jtejotsL yds BYWLOd tt he Pas s en gire rbaggage ctdh ¢
Ylstser L Otej 6 dMiIsted tc 59 Od; destination point by a flight specified in su
B' dz ®lsftcOodzj dz o fzdz¢ Passenger 6s carriag
Clstster 2 ZCOL Odz 9 f 4 te shipping is impossible the Carrier shall deli

( fdzd sO¢ Ow Mmifs OtdzPs 5102 € such baggage by the next flight to t
1 jtejotL yqdes HEdzyJdz §J Passengero6s destinat
Bdzd y 020 d 3 tcj 2 Mtsd3 )

fOMMOY dO.

4131 jtojotsL yde dds J Is 4.1.3 Carrier has the right to refuse tl
foOomMmMoOydtlkz o ¢ jtd oatsL € j Passengerin carriage of his/her baggage i
Ctsdzd yj Mlsoe ts &z Mis, fnts H weight number of pieces, contents, dimensi
Ef OCtseC O dzd M ts s Is®@ gzds' or packing does not comply with provisions
ZOMmlstswh drn 0o d dz. these Rules.

414 1 OG Oy fOMMOY O, 4.1.4 If the Passenger has not embarked &
fsmMOHCE f tsMhdzj tc J ¢ d Ms te registration, his/her baggage (including that
tolz ydzOWw C dzOH ! Is tc © dzL ( Is transit Passengers which have not embarke

wogdoh jetsmw dzO § tsMOHC & an intermediary airport, as well as their he
f sHdzj 4 Ols sBWL Olsj dz' dzts d luggage left in the cabin) shall be remov
otSLHEN dse s MEkH dzO. from such aircraft.

4151 JMsftcsga @Y HOJ €806 Oy 4.1.5 Unaccompanied baggage shall not
ftod dzd 3O 4 Ismyw ¢ tf J toJ o 5 accepted for aaiage, except for rush baggag
HEM" dzsydzse s B OG Oy O.

42 1 sted3O B J M dzOlsdzsc s § 4.2 Toll-Free Baggage Allowance
421 1 OOy d te ddsj J Is ff t« 4.2.1 The Passenger has the right to hi

fticsotsL O MmMotsj e B O G ' his/her baggage carrieoll-free if its weight
EMmls Odets o dzj dzdzts 2 dztste d@3r . and/or dimensions do not exceed the st
ftotso sL O BOGOY O, 9 limits. The toll free baggage allowanc

dzOr sHWh a5 mw ftcd  OMmMCincluding hand luggage, is set fortin
EmMisOdzOo dzd 9 O Ismw 9 L ( consideration othe aircraft type and route ar
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otsLHEN dse s MkH O, Jjdhe specified in the Ticket (or itinerary receipt
Qo dOBddzj Isj ( 3Ot tc Iz Is an electronic Ticke:

L dzj Clstesdzdzsc s ©Oo d OB d dzj L

-dzd B tsdzjo] Q2MyJiShplse j L Ots, -not exceedin@0 kgas registered baggage a
BOGOYO d daj BtSdZijJ 5 ¢ not exceeding 5 kg as cabin baggdge an
Hdzw oL tesmdzr = § OMMOY d tet adult;

-dzd Btsdzjo 2@y jSiplse § L Ots, -notexceedin@20Kkg as registered baggage a
BOGOYO d U s8cs®@Piud BHlso  not exceeding 5 kg as cabin baggdge a
HdzZw HJjlsj2 s 2 Hts 12 cchildfrom2to12 YOA,

-dz0 HJjIs4n?2 dmigist 2 L Odz" Is d W -not applicable for infants below 2YOA.

d3d Mls @zts tc d30 BJd M dzOIs dzts ¢

tcOMYf esMistcOdzw j Isyw . 4.2.2 For a piece of checkeid baggage, the
422 1 OL d&3J te SH dzts G 5 total of its three dimensions shall not exce
LOtcjcedMmistcdtetseo Odzdats @ s B 203cm.

gL d3j tej dzd?2 dzj Htsdzy j dz f t 4.2.3 If the Passengé& baggage eeeds the
423 1 OGOffjtcj o h O h 2 Iz i toll-free allowance, its carriage shall be agrt
fJtejoBL yqs s dzts tc A3z e with the Carrier beforehand.

BOGOY O dzj sBn BH d d&Bts

fJdtj oL yds sas. 4.2.4 Baggage exceeding dimensio
424 1 O Oy, ftcjor hOs h (specified in Article 4.2.3 is deemed
ZCOLOdzdz" § o (.4.2. 3. oversized one and shall be accepted
ftodded 30j Isqw ¢ 4 j toj o tsL ¢ carriage only with the Carrié prior consent.
IS ftcj Ho Oted Isj dz! dzts 3z

l1jtejotL ydqes tsas. 4.2.5 Oversizel baggage may not kL
4251 J60OBOtcdIsdz 2 B O G O accepted for carriage unless dimensions of
fjtejotL CJ f tod z hdzts @ aircraft cargo hatches and bagge

LOGtkzL sydz ~d desCLetey dzf = compartments allow its free loadir
otSLHENdsets MkHdzO f 5L 9 to/unloading from and placement within, su
fsctelzL S/ 9" gtelzL € & dzO/ aircraft at specified locations. Such bagg:
cOL BJMjdedj o € OL Odedg” shall have transportation handles anc
mMizudzj . [ Odzdz" 2 B OG Oy H fastenings to be used during transfer to
it dsmMcd d ¢ tdmtf tsftse «fromand placement at an aircraft.

fted fJte]j d3jnijri'ddesBlz o t

otSLHENdsets MkHdO d dO 4.2.6 The Carrier or its Authorized Aget
426 1 jtejoatsL yqd¢ d dzd J 6 1shall inform the Passenger of the io#e
OG J dzls sBWL Odz ddz¥ stcd3d baggage allowance as set forth by the Cai
dzts tc B30 m BJ M dzOls dzts G 5 and the excessive baggage fee.
EMmisOdzts o dzj dzdz" = 1 jtojotL

dzj sBrn sHd @3 Mis d s dz@

Mo J torn dzts t@dsd Isdpcdéts| O . 4.2.7 For a team/group of passengers, f
427 1 JtejotsL yds¢ odtsy jIs f tCarrier may apply the aggregate d{ivde
Zstedsz B J M dzOIlsdzise s {f te ts ¢ baggage allowance, to be calculated as
BJ M dzOIs dzts G 5 ftesotsL O sum of baggage allowances per e

f OMMOY dicO) ¢ f OM MO d 1 person of the team /group.
o dzj MisJ . 4.2.8 When checkingin a team /group o
428 1 to( tcj edMstcOydd G ' passengergonly passengers traliag under
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(ssdz €5 f OMMOYdter , ts W same booking or family membershe Carrier
Btosdzd tetso Odzd ¥ d dzd ydzj dz or its Authorized Agent shall issue separ
sWstedzdzw j sfqpw  d dzH d © d H z O baggage receipts for each member of the t
CGtekzqd ¢ , m fmMtsr tc ©dz dzd j /group, with the aggregate baggage allowa
By M zOsdzsets ff totso tsL © B ( considered.

4.2.9 Passengers are allowed to take strol
429 1 OMMOy dtcOd3 tOL tcj h O, of any typeup to the aircraft. Such strollers a
HiS BBEKlISO otsLHEN dtsets 1 marked with a Baggage tag at chéck
dzt B SG 5 sdf ©. ¢ d OCdgQitc € ¢ Strollers to be loaded to the Bagge
BOGOY dzs?2 BdwCts?2 dzO Mlst compartment of the aircraft by airport staff.
1 sH BBGElstsd3 otsL HEh dztse 5 Upon arrival passengers receive strollers
LOGtlzy O Ismw o B OG Oy dzts, oversized Baggage desk.
MzH dzO0O MBlstclzH dzd ¢ Od3d O+ t Strollers in cabirare prohibited.
1 s ftodd skz f OmMMOY dter
CsdzvmMmed o dgdMlsy 9" HOYC
l totso L Csdzy Ms € o mhModz
LOf o MY da

43 1 0ttjedmistedtetse Odedz" 2 4.3 Registered Baggage

431 1 td twiJedmlseOydd B ( 4.3.1 When checkingn a baggage at
sSlsf tcOo dzj dzd W d dzd H tclz ¢ t departure airport or other registration point
l1JtjotsLydes d dzd JGB z Carrier or its Authorized Agent shall issue
sBYLOdz 9" HOIS! f OMMOY d the Passenger the numbered baggage ta
Bdtlk dzO COYHTESY d3J MIs each piece of the checked baggage.Such
BOGOY O. 1 06 Oy dzOW B d tc ! baggage tag serves to identify a baggage.
dH] dEsdwHO00aH Q.

432 1) jtojotsL yde d dzd J 614.3.2 The Carrier or its Authorized Ager
Ocjdzls tBwWL Odz MmHj dzOIs* shall record in the Ticket the number a
Emdztse d d , Yylksts BddzjIls B Iz weight of pieces of the checkéu baggage;
94 MmJ LOtj edMmisted tets 9 Odzc such record to be deemed the baggage re:
tcOMMdBz3OIstcd 8 ©O4 Ismw CoOC¢ issued. For hardcopy Tickets, such recasc

BOG Oy dzOW CodlsOdzydw. 1 made manually, and for electronic Ticke
1 ddg,s Lofdmd t d&OMMJ electronically.

o dzsfmwilsmw o 1 dzj € Istects dzdzts &

4331 jtojotsL yde d dzd J 614.3.3 Upon acceptance of baggage
Ocjdzls ftsmdzy Hteddgwisdw carriage, the Carrier or the Handling Comps
slse jIsmlse j dzdzts s L O shall bear all risks of loss of or damage t
LOtcjedMmMistcd tetso Odzdzts ¢ 5 B ( checkedin baggage and its package.

434 o Bsdzd dzZls© MHOyd dt4.34 From the time when a checked
BOGOYO ¢ fjtwjotsL Cy d baggage is accepted for carriage and until
HsmMiskzy § OmMMOYy dte® € B O time whenitis collected by the Passenger,
mdzz yOj o fteso j HJ ded W J ¢ Passengé access to such baggage
His sdzdzd Isj dz detse 8 H s d3s forbidden, unless required for purposes of
mMdzz y B O d3( . baggage identification or extra examination
authorities.
4351 jtejotsLyds dd&3d dIs  4.35 The Carrier hasthe right to check
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BOGOY O, fJte] o 5L dodzts@itsts t= weight of the Passengsrbaggage at a landir
Jets fsmMOHCSI/ o MOHEC § . and/or destination airport. If the Passeng
yls ts f OmMmMoOy dts f J o © 5 baggage is found to exceed the -fofle
EMmis Odzts o dzj dzdzts 2 BJ MY dzO allowance or the amount specified in t
Metslse jlsMise zs h j 2 s dzOIs baggage receipt and such Passenger has
ftcOo s f slstcj Bs9 Ols! t= paid for such exas, the Carrier has the rig
dzj st dzOyj dedzts?2 Yy Ofglsd B Oc to request payment for such exses
436 49 j ton dzts te d3' B jtdnyfoc 4.3.6 In Excess of the free bagga
BOcOY0O o C0OyjMmlseaj L Otejallowance as checked baggage in the bag:
BOG O dzts df3 SIsH J dzj dzd d compartment of the aircraft shall be carried
ftesosL Wilsw : following:
- fteJHABI IsT f toj HEzZMdBsIst -items provided for in article 4.4 of the Rele:
1 0o d dz;
- Ctoj ez ME O, Ctsfisr dzd, - a wheelchair, crutches, cane, walke
tctszdzOIs s’ | dmyf sdz' L iz J d3' rollators used by the passenger from among
ddzo Odzd HiStBIZ G ff ~ zdy M disabled and other persons with disabilities
dzd H4 WiIsj dzt desmisd, O well as a baby carriage used by the passer
dz' L 2] &3OW f © MmO when these items have dimensions that do
j ydMmdzj dedzr j  toj H d&3j Is allow them to be safely placed the cabin of
sdzwes hdj BJLBY Offdets the aircraft on the shelf above the passer
Zh dzsets fMmEkzHdzO dzO 1 seat or under the seat in front of the passe!
dzd § d3 dzd Bjtsd3 ffatsfHj tdnjdhHd seat.
OydqumME sets MdH]j ddWw.

0Qw G-I

¥ dL
dmy
f4te
f tsL
o tsL
mdH
f of

55
J
)
H
J
|

litjotsL SO MYy stlsd o dzt 4.4  Sports Equipment

11 jtcjotsL SO oj dztsiqdt j r4.4.1 Bicycles

smdtf JH 9 Cdzs yOJ Ismw  Abicycle shall be carried teftee, if:

SL O fpdd@)iQ o fdzd :

2 94JfMm YJtej oL dd3tsce The total weight of thdPa s senger
Is J M 9 J dzsfmd { J H tsincluding the bicycle, does not exceed the-t
dzts o dzj dzdz" J dzts tc d3' free stated limit;

1 0;

GOBOtdIlsr o bkf O¢ 89 (The total of three dimensions of the bicy:
g] d3 9 Mkzdsdzsj Istcj » d L package does not exceed 203 cm.

a COo 9 J &ztmd{ J H ts¢Bicycles shall not be accepted for carria
fMdzj Hize h dA & Mmd unless:

J H Hisdzy J dz B ' Is! Packed into a special paper box ootpctive
dz o Mt J yd Odz' dzk film, to exclude the possibility of the front for
f
J
C

>~ B~

ONOR=Eo N

nm& .
a.—
o

dIs dzlz © ff dzj dz€ &z movement;

dedv oddsd §]te]

ted f dzj dz dzO 9 J dzt The handlebar is fastened securely;
Treadles disconnectd.

442 | stodetsdz" y detsj] MdzOtew y 4.4.2 Mountainskiing equipment weighing
(HjMwlisd) Cag, BJL 6 tO uptoll (ten) kg per passenger, regardless
SH dzts G 5 f OMMOY dtcO ) t its dimensions and in addition to the tfiée

§FLORPEFRFAT- 7@ J
Q—

- q_.

SEFBONOIN-TNO Fa =D N

T
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o,
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BJ M zOsdzsets ff tetso sL O B ( baggage allowance:

-f Otc©® Gtstedz - dz' ff  dz" -A pair of mountain skis together with rods
mMdzszB St H ; a snavboard

Hf sdzdzd Is j dz' detsj M dzOtew 3 -Accessories (boots, helmetglasses special
sys¢d, mMwj ysHYF'HIBO d tsB Iz clothes and shoes).

443 w4 dzOteW 3 J dzd 4 H dzw G ts ¢ 4.4.3 Golfing equipmentweighing up to10
(HjMwlisd) ¢aG, ddzj ¥ h jJ ¢ 5 (ten) kg per passengervith dimensions no
190MmMdy ~ 75Mdg ~ 65Md3 exceedingl90cm x 75cm x 65cm, in additic
Htst 5dzdzj dzd ¢ dzts tc d3§ to the tollree baggage allowance:

BOGOY O:

Cdzs h CO; -Club;

-BY ud ; -Balls;

[sj dzj ¥ € d; -Cdls;

-sBlzo ! ; -Shoes;
ftsydy O0¢MimMMEzoOter . -Other accessories.

444 1 jtoj o tsL € PdzednizOms 2y dfdz 4.4.4 Windsurfing or kitesurfing equipment
CO2Ism e JIdas® H TS 20 ( weighing up to 20 (twenty) kg per passen:
daizjehjets cOBOtdlIsT 1 9 0 with its dimensions not exceeding 190cm

SH dzsG 5 f OMMOY dtcO ) b 75cm x 65cm, in addition to the tdlee
B M zOsdzsets ff tetso tsL O B ( baggage allowance:

-HBEMEC O HdzY Mmj teW d dz6 O; -Windsurfing board;

SCtod § dzj dzd J ; -Fastenings;

CdHtsC sMiss d3; -Waterproof suit;

4 Otc® Bfslsddets ¢ ; -A pair of boots;

ftesydy O0¢MimMMEzoter . -Other accessories.

445 1 jjeotsL €O fMdzOtew y j dzgd 4.4.5 Diving equipment weighing up to z

oM HEsE 20 (H9OHYOISd (twenty) kg per passengewith its
190fmMdsz =~ 75Md3 = 65 Md3, dimensions noexceeding 190cm x 75cm
HisY tsdzdzj dzd J ¢ dzts te d3§ 65cm, in addition to the teffree baggage
BOGOY O: allowance:

CBdiRYf J d2ZMOIsstt § &zOe kzyJ MiIs -Buoyancy control device;

cdHtetsC sMiss d3; -Waterproof suit;

-hdzj ds; -Helmet;

4 Jjteyolkscd (1 ¢ 0O0t0O) ; -A pair of gloves;

BlIsr (1 §0O0LO) ; -A pair of boots;

-zZzOmMBEr §f OPtcO) ; -A pair of fins;

-BOdzs d3d Is t6; -Pressure gauge;

tjoekdwvistste (BCIststf 2M) ; -Regulator extra secorsfage (octopus);
-BOMEO M ke C B2 ; -Diving mask;

SHddz BOdzdztsdz H dzW H ' n Odz -One oxygen container (empty, with the val
Hsdzy Jdz BT Is! fzmisr d3, open or removed, ready famspection at the
slsCter Isr d3 ddzd fMmdzv Isr d3,  airport registration counter);

H dzw ftotseo jt6C d ftcd tcJ

O s stelskz) ;

ftcedBtster ¢ tslj Bzigd |5 J dz' dz' -Measurement devices and other accessorie
t OLtej h Of Isfmw fmMtse d3j M J « Sports equipment and accessories may
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ddzo j dzls Otew  MmdzOtew 3 j ded placed into thesame overpack, for two or mo
Mo d3d Mlis dzs &3 fmdzj H ts9 Odzd « persondraveling together, provided the weig
fOmMMOYy dqctse . 1 tod 1 Is ts of a piece of such baggage does not exce
Mtso d3 M § dzdzts G ts Yy stelsd o ¢ kg.

Hsdy dets f tc2®ae .h Ol 3

446 1 tod ftcdorhjdzddd PpgiGr 4.4.6 If dimensions and weights exceed thc
¢ OL Odzdzr n o LSO s specified in subparagraphs 44.14.5 above,
l1tcO9gddztf ted d3d dgv & Ismw ff tc the rules of transportation of oversiz@gubavy)
dzj c OB Otcd Isdzts G ts ( Isw y j dzi baggage in accordance with paragraph 4.¢
mMstslse jlsMmisaedd M §. 4. 6 theseRules shall apply.

45 1 jhd, dzORtsuwhdjmw {45 HandLuggage(cabin baggage)
(tezydzOw € d&zOH ! )

451 t ydzOvw 1 9 &&®H ‘9 j N d, ¢ 4.5.1 Hand luggage is personal belongings
ftcd fOMMOYdtey o  tsdzj Isjthe Passenger, to be carried in the cabin
&zO Btttz 1 4. free.

452 ] ¢C€0OyjMmlse j tc z ydzts?2 4.5.2 Hand luggage may include one pie:
fJtejotL dIs! fpevts deg) mlds@izjgj J with its weight not exceeding 5 kg.

5 ¢g.

453 1 OL 3j 6 BHMsets d3j Mis 4.5.3 For a piece of hand luggage, the total
Hsdzy jdz ftcjor h Ols tc OL d: three dimensions shall not exceed 11%
mnd3. (55x40x20).

454 1) jtojotsL yde d dzd J 61454 When registering hand luggage, t
06 J dzls ftcd sW s tcd3dzi dzd Carrier or its Authorized Agent may issue
fJjtejotL ddizs2L vk Mipdssizisiy b the Passengehe 'Cabin' tag for each piece
9" HOIs! fOomMmMoOydlkz dzO his/her hand luggage.

3d Miss BdteSCkz ¢l €COBJddzkE

455 t zydzOw ¢ dzOH ! 9 MOd 4.5.5 In the cabin, hand luggage shall
tcOL d3gj M Ols! Mmw f SH ¢ tc j M) placed under the fore seat and/or to the ak
fOmMMOydte® d/ ddzd o 1 tsc shelves.

Cted MdzOdzd .
456 1 t6d w®JedmlsteOydd telz"4.5.6 During checkin, hand luggage shall b
SBWYWL O] dz dzts 3z oL o jh d weighed except for the followingtems carried

MtsMisOo dzw ¢ Is fmMdzj HIze M f 51 in excess of handuggage allowance free «
ftesotsLWIisiw Mo jtcn  daztsted charge

tczydzs?2 C d&zOHd BJ:L oL dd3C

o CL OG OB Ot IsT C slststets ¢ 1 handbag which dimensions do not exces
mds o MmMkzdgdzdd Istey m dL d3d ttotal 80 cm and weight (includin
o dztsy j dzd j )6 ,Jray 3 O&ME OwW paraphernalia inside) up to 3 kgo r [
f stelsW j dz! o dztsy j dedz" d3d handbag or briefcase with clothes in st
dqdzd ftstelsW jdzr o jh Odzqd; handbag or | adiesd h
BlkCJjI Yo jlste; Tbunch of flowers;

9 jterdgWW fSHJXYHO; T outerwear;

HilsmMCtsy fdlsOdzdj Hdzv te Tinfantfood for inflight consumption;
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CtMmlse d3 9 § lsf dzj HJ ; T suit in a garment bag;

EMmMstets?2 Mlso 5 H dzw ff J tod & Ta device for carrying a child (a baby crad
dzs dz' € O, EHjteyde O h dj holding systems (devices) for children up
Hd&z?" HJIsj2 HB Heolknrs dzjIs,two years, and other devices) wh
fjtejotL G J tcj B4 dz§¢ O, transporting a child, the dimewsis of which
ZMmis Odzts o dzj dz' i tc ©O9 d dzO d3 are set by the rules of the Carrier, and coulc
fsLotsdzvels BJjL S OMdzts t6 safely placed in the cabin of the aircraft on -
otsL HIgsdztdiNzH d20 dzO0 f s dz$ j shelf above the passenger seat or under the
fMdHjddj &3 dzdets ftsH MdH,

fOmMMOY dteMC sets MdHJ ddVY;

-dzj € OtefMmise j dadz" § i tocj f Ot imedicines, special dietary requirements in
HdJIsduyd MSdJ i slstcj B dzts amount required for the flight;

dzd sSBrBHd BB d2O0 o tcj di3v {

CtMmisr dzd , stctsmlis d, ~ 1 Tcrutches canes, walkers, rollers used by i
dmf sdi" iz jf OMMOY d tets d3; passenger;

stseo Oter , ftod 5B tcj Isj dzdzr Tgoods purchased in duty free shop at
B4 MY s dzd dzdats 2 Iststc G s 9 d airport well packed (sealed).

Ef OC 9 Odzdz" | d 2

(s dzsdzsB Jtetso Odedz” 2 ) . § dzOH

457 1 OmMmMOY d te sBWL Odz T 457 Passengers shall bear all risks
Mtsm te Odzdzts Mis d to lz y dzts 2 ¢ relation to their cabin baggage. If a flight h

fn O dzts dzj MOBtsdzj IsO. r d O been interrupted as specified in a carrii
or fsdzdzgj dzdd tcj 2 MO, z ¢ © document the Passenger shall disemt
HESC zd3g dzls § , f OmMmMOy dts i together with his/her cabin baggage.

otSLHEMNdses MkHdO BW
tcOL d3j M j dedzlz O3 tokzydzlz®

46 1 dzOlsdzr 2 (Mo j ton detste d3C 4.6  Excess and Oversized Baggage
swy jdztse j dz" 2) B OG OY

46.1 1 OmMMOYy dtc tsBWL Odz L Ot 4.6.1 Passengers shall inform the Carrier
ljtejoLydqe © ddzd J ets [z its Agent beforehand on expected weight :
ftoJ HY BdzO® PRH BB cOL d3j te J number of pieces of excess baggage and ¢
iz Mls BOGCOYO Mo jten z i I book carriage capacities for subaggage. If ¢
dzts tc d3' ftoeso tsL O f tod piece of baggage weighs more th&kg, such
smizh j Mlso dzw j Ismw B toc ts dzd tc baggage will be deemed a heawvgight one,
( Mdzd oM GHdscts d&J MILA to be paid for in consideration of its tot
SO¢C 52 BOG Oy mMydIs ©j Is fi weight and in accordance with the stated
s zOyde 04 Ismw dBfr ~j teHEY regulations. The tolfree baggage allowanc
Sswy J dztse j MdztsG 5 B OG Oy O, shall not be aped to oversied baggage. Fo
sOtdW Iz. 1 ste 30O B J M1 dzC checkedin baggage, the weight of a piece s
dzj G OB OtdIsdz" 2 B OGOY dag notexceed 50 kg. The Passenger intendin
SHdses d3d MIsO® L Otej 6 d Mls carry an oversized baggage (with the total
Htsdzy jdz ftcjor h Ols! 50 ¢ its three dimensions exceeding 268 for the
N4 zOJ Is fjtejojLisd dzj outer pack) shall inform the Carrier tine time
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(e@tcdlIsT SHdse s d3d MiIs O of buying the Ticket.

iz Istej -~ dL d3j te] dad 2

sSBWLOdz LOOd]J MmMtsssh d

ftcd fsCkfC] OodOBddzj Is(

462 1 OmMmMOy dte sSBWL Odz s 4.6.2 Passengers shall pay for exce
BOG Oy O, ftcjor hOsh jcets baggageinaccordance with the Carrier's fe
ftetso sL O, i ts z m s Otlarsg dt effect as of the payment date, no later than
sOtdW iz, Hj2fMlse z¥ h j d3lz end of registration for a certafhight.

J &zOIsO Htsdzy dzZO BT Is! it

¢ tsdyoddw ttjedmsteOydd

463 [ mMdzd JOMMOYd  tcj H 4.6.3 If an amount of baggage submitted
BOGOY O Btsdz hj, UJ i3 | the Passengefor transportation exceeds tl
Mtse &zOMs o Odzts m } j toeJ © amount booked and pa id for previously, st
Ctsdzd yj mMlsoe ts B BG Gy © {dgtx] baggage shall not be transported unless
fJjtejotL & J ssdz € ts  tod aircraft has a free carriage capacity and
mMEHndzy MotsBtsH dzs?2 f totso 5L applicable fee has been paid in full.

464 1 jtejoatsL yqde ddsd 4 Is 4.6.4 The Carrier has the right to app
fjtejotL Lk d dzd tsls € OL Ok restrictions orrefuse carriage of the exce
f OmMmMoOy dt.O, 94 M ¢ sls baggage, if notagreed with the Carrie
EMmils Odats 0 dzj dzdzlz ¥ 1 j toj o beforehand.

Bl M dzOs dets ¢ 5 | thidag o tdsLO@ O W

B' dzO ftcj Ho Oted Isj dz' dzts
l1JtjotsL ydes sas.

47 sodlOdzydy Hdzv B dOkg7 Excess Baggage Recdip

Mo jtor destc dzOIsd o detse s B OG (

471 sodlsOdzydw H dzw 4.7.1 Excess baggage receipt certifies t
Mo j tor detstcd3OIsd @ dzgtsc 5 B O G ( Passenger has paid for the baggage whic
fOomMmMOydtetsdz § Jtej otsL € d subjecttoan excess baggage fee.
ftcjorhOjls EMmlsOdzts o dzj dz

dztstedzz B J MY d&zOlsdztsets ff tots¢

472 sodlsOdzydw H dzw 4.7.2 Excess baggage receipt shall cont
Mo jtlcnr dzBtcd3OIsd 0 dztsc s B OG ( flight coupons (from one to four) and i
mMemis sWissdzy dsidz" = ( Bls s H dz passengecoupon in stated formats.

f OmMMOY dtemME tsc ts Ckf sdats ¢

Zlseo J o) HJ dadets?2 W tstod3] .

48 wuvtjBBOOddw ¢ MmMtsHJ tey 4.8 Requirements to Baggage Contents

481 1 tejHdiIsr d oJh jMmlse (4.8.1 Items and substances forbidden for
LOftejn jdzO L OCBdetsd3 1 tsfr carriage by the Russian Federation laws

fsmMisOdeso dzj dzd W dsd 1 te ©9 d legislation, international requirements to ci
ftcj Hf d MOdzd W d3d G sz H O aviation, international treaties signed by f
t smMimhd2 M¢ 52 AJ HJteOyYdd Russian Federation, and laws and legislatiol
HSC k] dzsOdsd o B dzOMls d countries to, from or over vith the Carrier
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d3d M H Iz dzO tc g tsia dgoh j dzd W dsd  performs its flights are as follows:
AJHJjtOYdd, HSG Zd3d dzls O«
ScOdzso ¥ B2 MistcOd
Isj tetedIlststedd ddzd udtejlL
sfbkh jMmlsodv jlsw §jtejo st

oLt 9 yoOlsr j 9 jh jMmlse O, -Explosives and items with explosive insel
fteJ Hd3d IsT , dd3d dzOyd dzj dzc as well as explosive togls
-y OlsT § d fEyedy J; dzdz’ | -Liquefied and compressed gases

-0z 6 C s s dzOd3d dzv ¥ h d § mw -Flammable liquids
o s dzOdzj dgv ¥ h d j mMw Ise j tc -Flammable solids

tsCdmdzw s b d J 9 J M jMmlse © -Oxidizing substances and organic peroxide
f4twyscdmd;
Iss¢imdyde 4 o4hJjMmlse O; -Toxic substances

-cOHdEsOCIsdo dz § dB3OIsj ted O -Radioactive materials

JHSd) d SCttwtesL dtelze h dj -Acrid or corrosive substances
wHBsodIlr j d tlstcOoe dzv ¥ h d -Toxic substances

St kysfjdzj Mistej dz! dztsj, n~ tsd -Firearms, cold steel or gas weapons
-Hiczedj d3OIsj ted Odzr d o j -Other items and substances that may be 1
B Is! dmyf sdz' L s Odzg 9 to attack passengers and/or crewmember:

ZzOf OH j dzed™w dzO ¢ OMMOY d tc pose a threat to flight safety.
MsLHOs N d] EkcectesL iz f tsdzj k

482 RL HJ dzd W d ©j N jMmlse 482 ltems and substances that mayel
fjtejotL dIls!: mw 9 s G k& ®© glzi accepted for carriagesaaggage in limitec
COyJ Mlso § BOGOY O f ©fm M quantities:

stejBlzj &3" » EfMmdzse d2:

-0 dz€C e tsdz! dzr § dzOff dIs¢ d 1 -Drinks with the alcohol contents from 24
2 4 %, dzts  dzj Btsdzj J 7 0 % (not including) to and not exeging 70%, in
o d3j Misd digtsmiIs+ © dzd B ts dz retail containers not exceeding 5 literper
ftcj HdAdZOL dzOyJ dedzts?2 H dzw T digj passenger

Btsdzj j 5dz dzO@ BHdeSEB YJ ¢

-rdHSECBsMIsd d O dz¢ ts ¢ s dz! -Drinks and | iqu ids with t& alcohol content:
MsH jtoy Oded j d3 OdzC 56 sdzv  § not exceeding 24% by voluen

-4 tetsL tsdzd , f toJ Hd2OL dzO\yJ -Sprays for sports or home use, with the ou
o MmMftstelsdedzr = ddzd BT Istsvalves protected by cups from unintenc
C d&zOf Odegr Clstster n L Oh d f discharge, the volume of a container shall
Mok tesdL o tsdz! dztsc 5 9" ff exceed 0.5 kg or 500 Imwith their total
J BE smigvinds dalgls mis+ ¥ dzj B 5 weight 2 kg or 2 liters perpassenge
Bdzdzy BBBAdZj J 2 €6 ddzd 2«

Cil H@®BO&KS H dzw f J tod © -Wheelchairs or other mobility devices drive
Hiclze d J§ ftcdosHd B J ® by a battery(ies); such batterieslie leak
f sHo dydz J fmMtcj HMiIse O, proof, safely fastened to such chair/dev
fteslsj COshddzd B OIsOtej W d3 and isolated to prevent shortages;
Emdtse d d, Ylsts OIS @4 gz L ¢

CtetslsC d n LOd3r € Odzd 2 d

ftod Ctoj f dzj dzZOOIS O kSejj Mdlatzd

Mty HMlse Iz
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483 RL H J dzd W d 9J N jMmlse 483 ltems and substances that ynde
fitcdotL s Mw ) € Oyd Mmls carried as hand luggage with the Carse
ftcd §OMMOYdtcj ( tolz ydats 2 consent:

ljtejotsL yds o:

‘s o3 dgislz Is dgi H d y d dzfmtHddRdz -Mercury medical thermometer, in a proteeti

fOMMOY JtcO; case- 1 pcsper passenger;
Astsdzsd3j stc tlskzlsdz” 2 ® 1 -Mercury blood pressure gauge, in the stanc
SHddz dzO yJ dztse § € O; packingl pcs per passenger;

BOtesd3d ste ddzd d3Odztsd3j Istc -Mercury barometers and manometers

) GJtod3j Isd ydz 2 C s dzls j 2 packed in special leakproof containersinder

f dzsdzB 52 lsf tcOo dIsj dzv; the sendés seal;

-SHdEtOL so " ji sHGE@PJ eé2®dzg @ -Disposable lighters bottle per passenger;

Mz~ &3 H H dzw sm dzOY H J dzd ' -Carbondioxide ice to freeze pishables- 2

f totsH ZitdigiseB tsdzj j 2 €6 dzO kg per passenger;

S3% it & dmii dzg sBEsErg H O -Hydrogen peroxid8% 100 m per passenger

fOMMOY dtcO;

HdHEBsMisd,

dzj 5§ Ofde" a3 (

100 d3dz, k¢ O
0]

J dzd , O1 te & -Non-dangerousliquids, gels or sprays i
J BB tsMmisw o containes not exceedinglO0 nl in volume
tso Odzdz" J 9 packed in tightly closed and transpare

G

)

C
ftotsL tcOyder 2  OC jIs tsiB®Hid plastic bags of up tolL in volume - 1
f

fOCils d&zO MOy dtcO) ; package per passenger.

-dzj ¢ OteMiso O, HJIlsMC sy 1 -Medicines, baby food, dietary @ssories anc
HdJbbdud MEdd §teddOH dzj 3 cfood;

NdHCsMIsd, ftcd B tc] Isj d -Fluids bought in dytfree shops at airports «
BJ M s dzd dzdzts 2 Iststc G 59 dzd onboard of an aircraf shall be packed iat
Bitcls Iz otSLHENdSG s ffy s+ sealed plastic bags whiallow identification
Ef OC tso Odgr ) dzOH j X d of and accesto the contents and are prolye
(st dzsdzB dtotso Odzdzr 2 ) f d marked to confirm that shc fluid was
sBJMfjyde O h d2 d H j dzls d purchased in a dytfree shop at the airpioor

MtsH j o) d Bs d3lz f 0C 0O ® onboard of an aircrafon he flight day.
Colststetsdyz 3 J smw HisMIs &

stsc ts, Yls ts 1 Is0O fsCz
O et sStelstsa ™ A et dfdd
ststcesodzd ddzd dzO Bk
fsJLHCd.

484 1 OmMMOy dtelz dai toj § tsd3. 4.8.4 Passengers are noecommendedto
Mo ts2 L Otcj 6 d Misted tc s 9 Odzdi place inb their checkedn baggage any fragili
Metetsf stelswh dj mw ff tc J H d3 or perishable items, money, jewelries, preci

59 jdzdteds J gL Hjddvw, H metals computers electronic gadgets
Csdi3f ! v Isj ter L dzj B ¢ @ s d40 pecuniary obligationscapital stock or othe
HJ dal 3 dz" | sBWL Olsj dz2 ls e valuables business dcuments, passport
Htezeadd vyd dedesfmlisd, H J dzts ¢ identity documents, keys and similar items.
PHtsmistse j ted ded W dzd y dzts iy s

fsHtsBdz" | ftoj HAZ] IsT .

4851 0Oy dte dzd Md Is tsls 4.8.5 Passengers bear all responsibilities
fjtcijoLSE ©® BOGOYJ { tcrelation to carriage within theibaggage any
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fjtcjoL Cj d dadiizv f Hf Q dedg ©: items either forbidden for mitransport or
MtsBdz¢ Hy dzgdWw Istej B tseo Odzed 2 checkedin in contradiction with carriage
EMmlsOdzts o dzj dzdz" = dzOMls 5w h ¢ requirements stipulated herein.

49 1 jtojotsLCO BOGOYO 9o 49 Baggagen the Cabin
Mk H d&zO

49.1 1 OG Oy fOMMOY O, | 4.9.1 Baggage requiring Speci
k3d 6 §toj HisMIs B eitsy diisHllstd ,j transportation conditions (photo, video, cine
OdH] BBOHdBSOY §f OtcOIs 2t O, or TV equipment, electronic or optic device
sflsdyimMédd ftedeter |, ts office equipment, musical instruments, frag
d dzhistez d3j dzls ' , ~ntolzf € dj items, etc.) may be accepted for carriage in
fjtejojLjdzr o MmMOdztsdzj o t passenger cabin.

492 1 OGOy, | J tofg@dets dgjd3" s 4.9.2 Cabin baggage shall belaced at
mkzH dzO, tcOL d&3j h Oj Isfmw dedicated places/compartments or if s
ftcj HAdZOL dzOyd dedz’ = d3J M ls C places/compartments are absent at sep:i
slsmizlsmilsaadd tlsH | dz' dzts d3 passenger seats in which case the Passe¢
Cteijmdzd . 1 MmMdzky0O,j ¢ J tej € shall pay the applicable fare in accordai
fOmMMOYy dtemMS sd3 Ctcj Mdzj { (with the stated fare regulation and the Car
SIsH J dz' dats § f OMMm Oy d tec figGste shall issue a sepdeaTicket.

BOGOY O 9 Mstslse j IsMmlise

fjtejoLydecoO©. 1 O HOdzdzlz®

slsHjdz dgr 2 OodOBddzj Is.

493 [ OMMO ( jtejoatsL dBsc s 4.9.3 Aweight of the cabin baggage shall r
Hsdzy dz@ ftcjor h Ols! fMtc i + exceed an average passenger's weight (8
fOmMmMoOydqteO ( dzj Bisdzj J or less) and dimensions of such baggage ¢
EfOCtsaC O BOGOY O @B allow its placement in a separate passer
d LOCtjfdls: J G dzO0 s seat.

Ctod fr]dZJ

494  sMlsOaC O HB oBBLHENM 494 | t i's the Passen
BOGOY O dzO BBtels oL HIEM deliver hisslher bagge to/from an aircraft o
Bstcls®O otLHEMNdAdE MEH dzterminal and load such baggage onto/unl
Ol e sC L OdzO, sfmizh j Mlis: from an aircraft.

fijtcjotLWwhdda HOdzdzr 2 B Oc¢

410 1 Jf dzsd30Isd yd MS d2 B Oc4.10 Diplomatic Baggage and Mail
41011 dff dzsdzOIsd yjg M& d 2 4.10.1 Diplomatic baggage/mail may &
Mo tctso Sy HOJ d3F 2 Hdt ¢t carried in the cabin if accompanied by t
fjtcjotLdIs! ) fn O dzts dzj diplomatic courier. Such baggage shall
sWtstedzdzw j Isfyw CO¢ dzj L O registered as hand luggage, separately tioer
(telz ydzOw CdzOH "' ) , tsIs H J d personal baggage of such diplomatic cou
Hdf S kter | tcO d Hisdzy J dz and be placed at a separate passenger seat
SlsH jdz2 dzesdy  Ofgf Axlzd oM S 5 ¢

410.2f OmMO fJted ©osL ddBtsae 4.10.2 The weight of diplomatic baggage/m:
Hdf dzdzOIsd yJ ME s ts B OG C carried in the cabin shall not exceed
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ftcjorhol:! Mtej Hdzj J L dzO average passenger weight (assumed as 80

( dzd BidzJ J 80 ¢cae) , C most) and the dimensions shall alloits
fsLotsdzvIs! J Ggts tc OL d3j M placements into a separate passenger seat.
fOMMOY dteMC s Ctoj Mdzj .

4103} jtojotsL €O HdY 4.10.3Carriage of diplomatic baggage/mi

BOCOg WY i d&z0yde O©j Ismw shall be paid for in accordance with t
l1jtjotLyds sd3 sOtdW Od3g, Carrierds applicabl ¢
mMdmilsy 30~ Btetsdzd tetseo Odzd W . booking systems.

411 1 jtjotsL CO ttlzydwWw, E411 Weapons, Ammunitions, and

My Jydodz dz@f = My HMIso Impact Munitions

41110 0 d OS sz Odzed v dzd 4.11.1 The Carrier does not carry any weap(
fjtejoLSCE dBtSEts 9 dH O oritsimitators.

dBZdlsOlssteso .

412 1 jtejotsL § O CtsddzOIlsdz" r 4.12 Pets and Birds

flsdvy

41211 jtejosL €O § tsd3dzOlIs dz' : 4.12.1 Pets and birds shall be carried upon
otsLHEMNdZ B3 IstceOdzmt stels ts di consent of the Carrier anfbr international
Mtse zOMs o Odzd & m 1 J toj o flightsauthorities of a destination country.
tcOL toj h j ded W z§ tsdzdats d3ts y d

ftede " Isdw ftd 3§y HEZdAC

fjtejotL COR.

412.2s fJtejotsL €4 dzO 9 4.12.2The Carrier accepts for carriage p
ljtejotL yde O Ismfted dzdids@ir and birds only and does not accept inse

Ndotwslsdzr § d fIlsdyr . 14 tfish-stocking materials, reptilesodents anc
otSLHEND O Istc O dzf {f stels experimental or diseased animals or birds.

ter B 85MOH BYydz 2 BOIs 4 tod

Gte" L zdzr fsHESYr Isdg | C

flsdyr .

41231 OOy d te sSBWYWL Odz 4.12.3When booking aeat with or buying ¢
1 jtejoLydqe © ddzd J ets [k Ticket from the Carrier or its Authorize
fJtjotL Cj ydoslsdz -, t Agent the Passenger shall inform the Carrie
Blcsdzd tots o Odzd wo ff Jted o 5L € (its Authorized Agent on the intention to carry
fOmMMOoOydtemMStsets Bddzj IsO. petor bird.

4124 OfmMMOYy dte, f Jted otsL whd412.4For air carriage of a pet/bird, tt
otSLHEND O Is tc O dzfn i tstcls ts 1 Passenger shall submit valid certificatestion
HJ2Mlsekzs h dj HiC Zd3j dzls™ animabs or birds health as issued L
LHBStetso ! j YdosslsdatsG s, competent veterinary authorities antbr
C&gY J Isd dzls dz" o3 s tc ¢ O dzO d international flights other documents requir
9dIsjteddzOted d, 0] Is ©¢ ¥ J by adestination country(s).

stcj BlZJ o' J fMmls tc © dzO B

d3c1>1HIzdzOth5Hdzt52 9 tSL HEM dzt

4125r do tslsdzts j , fIsdyo 4.12.5For air carriage, a pet or bird shall
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h dzr o3 stc Odzmtf stclsts placed into a container of sufficiel
J dzts ) Z§ OC tse 5 dimensions withsecurelock. The containe
Istsydz ~fn toHOR gy Hefts®d3 shall have lealproof bottom covered with a
ddz L Od3¢ ts 3. [ dzts & absorbent with the flange around the botton
J ftesded yoj d3r o3 exclude spilling of the absorbent. Bird cac
Bdthkzs h ddg dzOlsj tod O shall be covered with a durableght-proof
jdz B Is! Bitols, d i ¢ textile.

steBdtolze h jets BOIs § toc

H 5 dzy dz' B Is! fsCter

e j Istsdzjofjtafitsd Us ¢ Odz! & .

41264 Iz BABBO IsSted m 4.12.6 The total of three dimensions ofe
Ctsdgls j 2dzj 6O/ Sdzj s d dzj container/cage shall not exceed L%

f d3.

-lifm ydowslsdzsets (fIsdyr )-The weight of a petbird plus tr
Cdzlsj 2 dzj tets 3. container/cage shall not exceed 8 kg.

-1 0 BHdd ty 2Mmy H st 4 1-The Carrier shall not accept more than t
ydoslsdz =, ftcd +{ Istsd3 dzj animals for any given flight: dogand cats
Cshj€ d MBOC tsH dztse tej ¢ shall not be carried by the same flight.
41270 O Y dotslsdzr = d flIsdy 4.12.7Pets and birds are not included into 1
dZstedz30 B J M zOlsdzs e ts f to 5 toll-free baggage allowance their carriage
Ndoetslksdzgr = d filsdy i dzOy paid for in accordance with the excess

Iz
h
0]
¢
dzj
e

OIQ® NI RO
W[B‘W[B‘SIB‘W[H

Mo j tor destc dzOIsd o dets G s B O baggage fee on the basis of the actual we
wWOCIsdy MEs2 oMM’ ¥ doe of the petlbird together with the
Ctsdgls j 2dzj totsdg/ Cdzj IsC =52 . container/cage.

41284 tsB @Cto sH ' tcd, ffsd 4.12.8 Guide dogs accompgimg passengrs

fOmMmMoOydtetse M GlsMmizlsmls o ¢ with visual loss are carried in the cabin 4c
fn O dzts dzj otSLHENdzsSG 5 fnkz free and in addition to the baggage allowa
ZMmils Odats 9 dzj dzdzts 2 dzts tc d3* provided such dogs have applical
BOGOY O, ftcd dzO dzd y d d certificatesmuzzles and collars.
MdtlsdWds O O. 1 od - dz® dzdf

sh j2dzdC O d dzOditsteH dzd ¢ O.

4.12.9] fn O dzts dzj o f§iz H HZO dztsfi 4.12.9In the cabin a guide dog shall be tied

ftsotsHT tg! ftedowLrr o ©OJ Isfr the accompanied passenigeseat.

9 dzOH J dz' yO.

4.12.10 l1itjotsLydes dzj 4.12.10 The Carrie shall not bear an
slso jIsmise j dzdzts s L O f responsibility for injury or death of a pet/bird
cdBjdz') Yydowmlsdesegts, {lIsc

4.12.11 1l jtejotsL yd¢e dzj 4.12.11 For international flight the

slso jIsMmise j dzdzts s L O tslIs Carrier shall not bear any responsibility in t
MstcOdze d/ ddzd ¢ tetse tsL foj case when the Passenger has been deni
GiOdzd ykz Is ts 2 d dzd d d importing into and/or transiting through yai
3 Y HzdzOtetsH dzs?2 © 5L H 2" dzt country of a pet or bird.

4.12.12 1 OMMOYy dte BWL Odz 4.12.12 The Passenger shall comg
stcjBtseo Odzedw 1 jtoj oL yd S withthe Carriefs requirements and recover .
l1jtejoLyqdqs iz oMy z B ' Is ¢ losses and expenses of the Carrier, if cause
tcOMna BHT 9 Mz yO 4 ff tc a pet/bird to the aircraft or baggage of otl



] tcOoddzO otsL H

A RovalFlight| ¢ jes.sc §og ts06010020

BOGO A o q G 1o u Is.ttPage56
. . r 4 2 fylsfy Effedsve form
Rules on Air Carriage 18.06.2018¢

Passengers, Baggage and Cauryg

Y2 ottjHO o BOBDBY s (passengers or health or life of ott
Moy Jqtets e, LHIStcts9 ! ¥  passengers.
MOy dtetso .

3 1 OmMMOY dte sBWL 0141213 The Pasenger shall compensa
JotsLydsk ofMmj tOMm=~ tsito the Carrier all losses and expenses incu

hstcOW 59, o MisOo dzj dzdz' r by the Carrier in relation to fines imposed
St OdzOdi3d Iss2 ddzd d dets?2 state authorities for violation of applicab
d&zOtelzh j dzd W Is tcd B figla W@ad B requirements of a destination country to anir
SceOdzse 5 ISOdM{ tstels d transportations.

ftedBr Isdw.

4.12.14 1 OMMOY dter m Y dei14.1214 Passengers carrying anii®i
B' Is tcOL d3d M 4 dzr ) -~ 9 should be placed at the end of the airc

dme¢ dzs yow L tsdgr Q9 Otcd 2 dz except emergency kitchen and toilet zones.
szOdzj stso .

413 v OCtsaC O BOGCOYO 4.13 Baggage Packing
4131 OCts9 C O d3j Mls, fMH ©¢4.13.1The Passenger shall ensure t
BOGO)Y, H 5 dzy dzO tsB J MY . packages of his/her checkedbaggageshall

MsH jtyddBsets B OGO O { tc maintain safetyand security of the baggac
oty BY Jets tsBMdzZY d 9 Odzd v contents in the processits handling.
4132utsjHddzj dzdj © tsHdzats 4.13.21t is not advised to combine two ¢
ojJnhj?2, ddzd ¢ h dn tslsH § dz more items packed sepailgtanto the same
HBf EMC O Ispw . cargo piece.

41331 OGOy, OCaso & Jf C slststc 4.13.3Any baggage with sharp angles
sMmister j ststeyOh dJ ff to J H d sticking items or in an unserviceable pack
dzj d M tOo dzts 2 Z{f OC s ¢ j shall not beaccepted for carriage.

HSf EMEC Oj Isyw .

4134 Is9 jIsMmise j dzdzts M Is ! L C 4.13.41t is the Passengér responsibity to
oL ZOG OJ Ismw dzO § O O ensure proper packing of his/her baggage.
ftcOQots s OL Ols! f O Oy Carrier has the right to refuse in checking
COyd Mlse j tatoteQdgdgtdidstds d Jj any baggage, if it has not been placed int
fsdi3jh jdz o Ef OCtso C Iz, package ensuring its sajetind security unde
MrtcOdedesMis! f ted B Ydg normal handling conditions.

414 | " HOYO BOGOYO 4.14 Baggage Collection

41411 OMmMOY d te sBWL Odz 4.14.1The Passenger shall receive his/
LOtcjedMmMistcd tctso Odzdz" 2 B O« checkedin baggage as the Carrier renders
Jets € 9" HOYJ 1 Jjted etsL ycfor collection at a destination point, upt
zO tmdtso Odedd B Oc Oy dzts?2 submission of an applicable baggage rec
SOzt dzO detsdzj tcdzts?2 B O G O ¢ and a coupon of the numbdreaggage tag.
4142) jtojotsL yde d dzd J 614.14.2The Carrier or its Authorized Ager
OG § dzls dzj sB W HQ &M dodsls j shall not be obliged to check whether a per
ftcjHI woadlsjdzr tslster o dgtsc t submitting the baggage tag coupon has
dd3d s ot dzO { tsdzlzyJ legal right to collect such baggage and
slse j Ismlse j dzdzts s L O t Carrier or its Authorized Agent shall not be
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f sdzjy MJ dedz" J f OMMOY d tc ts d3 any responsibility for loses and expenses
BOGOYO BJjL ftotseo jHjdzdw the Passenger, resulting from such ille
baggage collection.

41431 " HOYO BOGOYO ff t 4.14.3 Baggage shall be collected at an airg
Q e stels iz, HE ¢ Blststets@ fto which such baggage has been acceptec
fidtejotL CJ. carriage.

415 mteOdzj dzd j, tetsL ™ ¢ d 4.15 Baggage Storage, Searching and
Disposition

4.15.11 O O , dzd f tsdzlz yJ dzc 4.15.1In the casewhen any baggage has r
Ol s stelskz dzOL dzOyj dzd Vv  been collected at a destination airport, s
BJ MY dzOIsdzts o~ IsHjdajj?2dzd j © €2 baggage may be stored at such airportftel
fteder Isqw. 1 © [ tOdzj dzd J for two daysincluding the arrival day. If the
BJ M dzOlsdztse 5 ~ tc OdejoddefOH j baggage storage period exceeted days, the
BOGOY O oL ddBwOJ Ismw f dz©O baggage owner shall pay the applicable fee.
Is 0% @ d3.

41521 JHisMIsOo dzj dzdz" 2 o O 4.15.2Baggage not delivered to a destinati
i oddzgy 1JitjotsLyds o, airport within a stated term due to the Carge
BOGOY nrnttOdzdIspw L © Mmyd kfault shall be stored at the Cardgrcost anc

expense.

41531 OO0y JOMMOY dte®O, dal 4.15.3Undocumentd baggage means
BOGOY dzOVW Bkt O, d 9  baggage not having the baggage tag, witr
zfls Odzts o dzj dz, fnyd s ©J Is i} owner not found.

BOGOY 5a3.

41541 Gy fOMMOYdte® M d&s 4.15.4A baggage, includig undocumentel
) O otsf tstels dzOL dzOy j dzd baggage, is deemed to be unclaimed, if, wit
BJLHBCEZM] dzlsOtcdzr 2 B C 6 months after its arrival to a destinati
dzj o sMmistcj B s9 Odzdz” d3, j fdzc airport, it has not been claimed and collec
Hdzw Jets fftedB'" Isdw dz d and shall be sold by the Carrier in accorda
tcj Odzd L k] Isiyw } Jtoj o sL yd with the Russian Federation laws a
L OC sdztsH Ol jisdg fifigflQemEds 2 A j legislation.

4155) jtejoatsL yqd¢ d dzd J G 14.15.5The Carrier or the Agent shall within
OGj dzls BBWL Odz 9o Is  yJ dzc stated storageerm applyefforts to search an
ntcOdzj ded W H B tc J ©dzd L C find an owner of the unclaimed baggage.
dzj o tsMistcj B tso Odzdzts 6 15, i to

f OOy dg®@®W] dz2 yO B OGOY 0.

41564 C stetsf stelswh d j imw 4.15.6 Perishables containing in an unclaim
&zO- sHwh dj fidz] o sfistcj B 59 O or undocumented baggage shall be dispose
BJLHBSCEMB] dzlsOtcdzsd3 B OG O if spoilt. Such spoilage, impossibility téose
f sHdzj 1 Ols Zdzd ylstsy J dzd ¥ . further and disposal shall be confirmed
HOdz! dzj 2" jats - tc Odzj dzd ¥ a separate statement.

sWstodzdzw j sfqw  OC Is 5 d3.



] tcOoddzO otsL H

A RovalFlight| ¢ jes.sc §og ts06010020

BOGO A o q G 1o u Is.ttPage58
. . r 4 2 fylsfy Effedsve form
Rules on Air Carriage 18.06.2018¢

Passengers, Baggage and Cauryg

416 [ MisOo dzj dzdz 2, L OB' Is" 416 Baggage Lost, Delayed or
LOMdzOdzdz" 2 B OG O Misrouted

416.1) jtoj otsL yd¢ d dzd J 614.16.1 The Carrier or the Handling Compal
Ocjdzls Htsdzy j dz f tod dgv Is! shall apply all efforts to search a baggage
esL " MCE BOGOY O, J mMdzd 1the Passenger upon arrival to
9 fhkdCls dzOL dzOyJ dzd W  dzj destination/stopover airport has not recei
f dMm! d&3j dedets L OW o ddz tsB 1 I his/her baggage
416.2t zydzOwvw € dzOH ! , sMmis © 4.16.2Cabin baggage left by passengers
&zO BBtlskz o L Wk hdd@ReHs dég Board the aircrafand found after the flight b
o' fsdzdzgy dzedv 6 2MO MBlstet he Carrieros or
d dzd sBMmdzzy do O h j 2 O € temployeesand unclaimed registered bagge
dzj o sMmistcj B 59 Qdgdr'O¥ e fgvEe@ as well shall be delivered to the bagga
dzj o sfistcj Btso Odzdzts G ts B O chamber at the airport of its location and sto
zOr sy H Fdegdpulze s gy wJ ded § N, for six months from the date of arrival of tl
M HOIsT ftedBr Isdw o@g LtHdA aircraft at the airport, under the conditions
dZz0 bkfMmdztse dwa ntcOdzj dzd v storage of undocumented and unclain
dzj o sfistcj Btso Odzdets G s B O ( baggage
4.16.31 mazz yo4J dzj § s dzlz yJ 4.16.3If the passenger fails to pick up tl
LOtcjedMmMistcdteso Odzdzts G 5 B checked baggage after tiperiod specifiedin
MtetsC O, ECOL Odzdzsc s © ff  subparagraph 4.16.2 abowe baggage may b
tolz ydzOw C &zOH ! BEY JIs B sold or destroyed in accordanceith the
 dzd yls ts ¥ jntzO dzts o 4y tdzadatsWi3) procedure established by the regulatory le
acts of the Russian Federation

417 1 sMsOa C O BOGOYO 4.17 Baggage Delivery

41711 jtojotsL yde¢ d dzd 4.17.1The Carrier or its Authorized Ager
Stece OdzdL Oydw HBdzy dgf ff to shall apply all efforts to search for baggage
a3 tor C ttsL ™" MEk BOG OY Cthe Passenger upon arrival to a destina
fted B IdfdzvdzCds dzOL dzOyJ dzd W point has not received his/her baggage
BOCG O d fdm! d3j dadzts L ( notified the Caier in writing thereof in
BOGOY O, dzJ 9" aBHW dL accordance with the statpdocedurenhile not
Meslse jlsMmisezs h j d3 L OW o dzj leaving the baggage collection area.
41721 mMozzy0Oj dzai o' HOyd 4.17.21f the Passenger has not colleci
o d dzj ljtejoasL yd<s © B Oc C his/her baggage due to the Caiigault, and
BN d&zO s zOyJ dzO ff O fm i carriage of such baggage has been paid for
EMisOdatso dzj dzdz" d3 1 j toj © 5L the Passenger in accordance with the Casri
fzdzC s dzOL @@l dz2 ¥ tcj © tsL 1 regulations, such baggage shall be delivere
a destination point as rush baggage at
Carrieis cost and expense.
4173 mMdzd L Otcj e dMmistedtetso (4.17.31f a checkedn baggage has bee
Is 5 1 jtejotL yqdes tsB J MY j found, the Carrieshall arrange notification ¢
o dzOH j dz yO L Otej 6 d Misted tc the baggage owner and the baggage transf
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HMIsOe C Iz ) Ol s stels an airpat (point) specified by such Passenc
f OMMOY ditc s it ftetsm! B J and upon the Passengerequest to an addre
ZC OL Odzdzts A3z d &3 OH te j fr specified by such Passenger, without :
HiY sdzdzd Is § dz! dzts 2 ff dzOIs ' additional charges and within a distar
EmMisOdztso dzj dzdztsdz 1 J toj o tsL 1 specified by the Carrier.
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td1rcJ 5. Yt )lSECTIONS. CARGO
Ltuy ) CARRIAGE

51 [Bhd] IstcjBBSO Odzed W 5.1 General Provisions

511 1 te(d dzO0 dzd yd d e B 5t 5.1.1 The Carrier accepts for air carriage 1
BOGOY dz' - J BEsMIs] 2 ¢ cargo with its attributes, quality, volum
ftod dead 3O Isw ¢ tefifraLts j dflas IsCt weight, and package found acceptable
Mo ts2 Mis e O3, sBil j &3k, 9 j 1 accordance with international treaties sigr

StcOdzmif stelsdtetso € § O9BLHIDbY t he Russi an Fed
mMeslse jIsmMisadd M Iste] B 59 regulations and laws and legislation of t
HEGe o sStets o t A, f t©®o d dz Russian Federation and a country to, fromr

dzste 3O Is d o dz' n f tcOatse " n over which such cargo is transportechel
LOCSdzetsH Olsj dz' Mise O fipfsétg © Carrier carries cargo by its international &
sjtedlststedd Ctlststets? 5 domestic flights in consideration of carria
CGtelzL O. capacities available for cargo and baggage
5121 jtejotsLyds ¢ tddzed @304 5.1.2 The Carrier accepts for air carriage 1
~nOtcOCIsjte EfOCBsoCd d M cargo with its package ensuring safe ¢
f sLotsdzV Is! sfkzh j Mls e dzw | secure transport. Cargo shall backed in
fjtejotL CIz. JtekzL T H 5 dz) consideration of their specific attributes so
Eyd Istsdz dn Mt 4 ydw d yd to ensure their safety and security un
tsfipty dedztsMmis § 2 sO¢Cdd ts B 1 normal air carriage conditions and to av
sBr ydzr = & O BtON j dz any damage to health or property of i
Mtsm tc Odzdzts M s ! i tcd d te Carrier or third parties.

StcOdzm i stels s d3, 0] Is )

otsL d3tsy dets s+ ftod yd
q’tsatijHszq’W Htckzce
tcj o tSL qq’ CO.
©jo lstc;

o

Q—.

L dzj H 513 The Carrier accepts only cargo th
fn L dyd MS d during transportation do not change
J d31s Gz Is f od o § Mis chemical, physical or other attributes whi
dz
L

Qﬁ
11
-QN'

Mmisd § J dzd s C may cause their spoilage or risks of air safe

tczL € j/ 97" gtelzL 5.1.4 For purposes of loading/unloadir
MkzH dzO, to/from an aircraft cargo shall comply wi

6 gfn vl Ga@alzdg jtstaf dimensions of cargo hatches and bagg
GtolkzL sor" A conmpartments, as well as volumes a
dd&sd =~ OtOC Isj to(technical specifications of unit load devic
OCjIsdtetseo Odzd v . inuse.
0]
¢

a@FgrFhF~ggabbh+

g "

g-xrﬁw T o8
SO @+ "0

< &

®© Q
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&
o
jw,d

BZOMMO f Jtoj 5.1.5 The total weight of cargo to b
J Ismw H 8 Iz fr transported depends on the maxim
ts2 L OGtelzL € t commercial load and/or total volume of car
sy Lozl = d i compartments of an aircraft used.
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mMkzH o .

516 1 jtcjotsL dd3 2 GtlzL 51.6 Cargo shall be exam#a by the
SBWL OS] dz2 desdsz  H s d3tsIs to bt security service of a departure airport w
BJLEY OMmdzesmis d 01! e s st the help of screening devices.

dmyf sdz’ L 59 Oded j &3 IsJ ~ ded UJ

52 | tkzL 89 0O% 09 dOdzOS dzOH 5.2  Airwayhill

5211 jtejotsLCO GctekzL O tsfr52.1 Cargomay be carried upon issuan
sW tstcdzdzj ded W 1 j toj o 5L yd by the Carrier or its Agent of an Air Waybi
Z{ tsdzdats dzts y J dzdz’ o3 Ogjdand upon the Consig
Qo dOdzO S dzOH dzts 2 d tsff dzC carriage.

CtezL stslsf tcOo dlIsj dzj d3.

522 | kL s OW Qo d OdzO S dzO 5.2.2 Air Waybill shall be executed in thre
sted BGtedcddzO0dzO: originals:

-SHd dz sted ¢ d dzO dz tsfls ©J 1st copy to be stored at a departure airpor
slstf tc @ovdzjHddzy o H OB h j ¢t 1theissuing Carrier:

olstsBERtcj HOjIsMw cGtolzL tsi t 2d copyto be transferred to the Consignee;
st B Rtcj HOJ IsMw G telzL stsl 3d copy to be transferred to the Consignor.
523 | kL 8o OV Oo8 dOdzO¢ dzOr 5.2.3 Air Waybill may be executed in up t
fwisd Cesfd2: H dzW tf 5 H Is five originals: for confirmation of the carg

CtelzL O, Hdzw Ol el sStels © acceptance, for a destination airport, for
ljtejoLyds O, H e j ® tsistg first Carrier, for the second Carrier, and -
Y sdzdes z3sy j dedztsc s  OG j dzls ( the Carrier's authorized agent. Also /
Csif dzj $Is Gkl so ts2 O 9 d Waybill may have up to five copies, each
9 ¢ dz¢ yJ dz Jhid d&OSC Md d30 dz which shall bear the legend of being a cc
Csfd2?, COYHOW dtL ¢ s I and its number.

fsdzd € Iz, Yylsts 1 lsts HEBYE

dzts d3j ts .

524 v df sctcOW e dis[jySjfiglds 5.2.4 Texts printed at the front and ba
BWZOWS © cGcwikzL soats?2 Os d Odz sides of an Air Waybill (the form name, bc
B dzO dz$ O, dzOd d3j dztseo Odzd j descriptions, etc.) shall bim both Russiar
ddeW stedzOydw) , O OS¢y J andEnglsh.

BIzOz¢ © ctkzLsoats?2 OodOdz

9" ftsdzdzj dz@ dzO tekzmMmMEtsds d

525 1 sf zmC Oj Ismw dz0 tizg 5.2.5 The back side of an Air Waybill ma
B dzO dz§¢ © CGiolkzL so 52 OQodOspecify the Carrier
ddeW stedzOydd B ts G t6 © dzd y and conditions of the Air Carriage Contract
ljtejosLydse o d I dzts e d w Russian only for domestic flights and
CGzL O f§ted o dzzlstej dzdzd = English only for international flights.
Stsdzt ¢t 2O twkmMmCsdy wiL T

fitcjosLCOrn bdz C8 d&O C

53 uvMmdzse gffj dIote ezt © € 1§53 Cargo Accepted for Carriage
531 J tclzL ftod dzd BBOJ Is fpw 5.3.1 A cargo may be accepted for carria
mMdzj HEE h dn EMdsedwnr: provided the following conditions have be
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met:
-6 OB Otcd Isr GtielzL O H 8 dzy & -cargo dimensions shall ensure its f
Mo tsB tSH dzlz ¢ f setelzL €S z/ o cloading to and unloading from an aircre
MikzH dzts, J Gt tc OL d3j-6 t¢ dad §§ its placement in the baggage or cal
sk CO0n d Ctoj §f dzj dzd | ; compartments, and secure fastening;
ftoj HisMIsOo dzj dzd | ¢ -the Consignor has submitted all docume
dzj sB~BHJ A& ~ H 5C Iz d3J dzls ts required by applicable laws and legislation
Hy2Mlselzs h dd3 L OC s dzts H Ol the Russian Federation and these Rules;
dets tc 3O Is d 9 dzr dzd HisC Zd3j dz

GteOY HOdzMS 2 Qo dOydd,

ftOo d dzOBC ;

GCtolzL i tod fjtejotL CJ -during flight, a cargo shall not pose a
s Omdzsmlis din ) © ¥zy tc st Q Y dzj hazards to passengers, crewmemb

OoBLHEMNdse s MbkH dO, dzO ¢ baggage and other cargo transported toget
sOC % J mMf smMtseB Mise 59 OIs* -

Hicetsets ctelkzL O, f jtoj oL

GtokzL HBdzyjdz dd3d Is! d My -cargo shall have serviceable packaging 1
sBjMfjyde O h Iz o 5L d3s ) ensures its proper placement and fastening
Ctod f dzj dzd W dz® L HBztS telitsls s board and safety during flight as well
MsrtcOdzdzsMis! Htod ¢ J toj o t= proper labeling

9otsL/ 9" 9 BBL dzO/ duL , Y dJ t-import, export, transit, or transfer of
ctsMikzH OtcMiso © HEsdzy j dz BT Icargo shall be permitted by laws a
ftcOo ddzOd3d + Istsets G Mz H C regulations of an gpicable country;

532 uC stetsf stelswh d j mw G tc 5.3.2 Perishables, dangerous goo

Hicked] tmMtsBr j GclkzL " i 1 animals, and other special types of cargo s
J Mmadzd sdedzh j dartstf € ff be accepted for carriage, if this is permit
LOCBdztsH Olsj dz Miseo 53 t sfby laws and legislation of the Russi
Hickze dn iz OteMmiso , Federation and other applicable countri

HESCEd3j dzlsOdsd o B dzOMmlis d international and domestic rdgtions
Htclze d disd dested3OlIsd o dzr d3d t relating to civil aviation, and these Rules.
GtecOY HOdME 52 OQadOydd,

ftcOo d ZORJ .

54 JLeojhdoOdedj ctelzL O 5.4  Cargo Weighing

5411 te(d ftod j d3J GtelzL O 54.1 When accepting cargo for a flight, tt
}1jtejotL yqdes d dzd J Ggts z Carrier or its Authorized Agent shall weic
ftesdLotsHdI oL 9 Jjh doe Odzd, such cargo in the presenoéthe Consignol
CtozL sslsftcOodlsj dzv d ¢ (and record the actual weight and volume

BOMME d GBI jd3d ® GctelkzL &t he Air Waybill (
LOwWeCj] ctokzL tIsf tcOo dIsj d application).
542 1 t6(d ftedJ d3d ¢ 5.4.2 When accepting for carriage a bull

Ctolzttc OB OtcdIsdzsets d/ d dzd and/or oversized cargo the Carrier may
CtezL O HBBfEMECOJIsMw k¢ weight specifications from the Consigno
nOtcOCIsjtedMmisd ¢ O] G te Iz L engineering documentah as listed in the
sjrdedyj MSs?2 HBC A dzls O Air Wayhbill.

yJ & 2€0OLrr 90]jIsmw 9o GctlzL
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543 | tckL sslsf tcOo dlsj dz! dzj 5.4.3 The Consignor shall bear ¢
LO HtsMmistse j tedetsmiss ff toJ H fi responsibilities for accuracy of weight de
BZOMMJ Ctolzf dzse OB Oted Is d on a bulky or oversized cargo in accordai
dzj ¢ OB Otcd Is dzts G ts GtolzL ©  with applicable laws.

Hj2fMlsakzs h dd3 L OC tsdatsH Ols j

55 uvtjBBsoaOddw ¢ kf O¢Ctse 55 Cargo Marking and Labeling
GtelzL O

551 | lzL , fJted oL dd3 551 Cargo to be carried by air shall ha
stcOdztf stols tsd3, Hitsdzy j dz d serviceable packaging that ensures its prc
i 0OCs9 € Iz, CBlststcOW ts B mooring on board and safety during fligl

fitjosLC] Jets Mmtsa tc ©dzedzt and absence of any hazards to passen

f OmMmMOy d tc Odz, L Cdf Oy & d crewmembers, aircraft, baggage and ot

sO¢Y] HJjtejotL ddBsdizkz Mmise cargotansported together.

552 v Otc® ddsh ¢ DY @bz O 552 Packages of cargo submitted 1

yd misikzs dzOtc lz ¥ dzlz 8 f tse j carriage shall be clean and dry, not have

L OsMiste] dzdz" n e dztse , o sharp angles, bulges, etc. which may dam

ftcdoe j Misd ¢ f so tej ¥ HJ dz or contaminate the aircraft compartmer
LHEM desets MEHdzO d J ¢ equipment, baggage or other cargo.

' te' sLdBsets Mtse d3j fls dat
G

] 4 otsL yd ¢ dds J Is 5.5.3 The Carrier has the right to refe to
tzd; a3d d fJtejotL & J G accept and transport the goods if i
fOCtsoC 0O dzj tsBJ MY J yud e C packaging and/or packaging do not ensure

safety.
554 1 j1L Ef 0CtsoCd fts 5.5.4 A bulky and/or oversized cargo me
1 jtejotL yqdqs s di3tsy J Is be carried without any packages, with i
swy jdztse jfypder 2 d/ ddzd dzj Carri er ds consent
LIsts tcOL tgj h j dats Istg & gizq dgqd applicable technical requirements.
StcOdzmtf stclsdtetso € d .
555 v Otc® Iswy j dztse j mdzr = 555 Outerpacks of heawift cargo shall
tcOMMydls0dz0 dzO dzOctclzL € be able to resist the cargo weight, p
Eyd Istsdz Cts1 WWdydJ dzls ( acceleration of a certain aircraft type.
ftcj HEMBBIstc ] dzdets G 5 H dzw
oSLHEN dz2se s MbkH dzO.
556 s Oy HE dzJ Mists GtolzL 55.6 Each piece of cargo shall ha

stcOdztf Stols dzlz © 3@ © Gzif) # ts transportlabeling. Transport marking, exce
BZOSC dietse € O, L O d i € ¢ for the inscription made by the Carrier or
9" §f 5dzdz] dzdzts 2 1 j toj o 5L \y authorized agentshall be applied by th
1 tsdzdats d3ts y j dadzr o3 O G j dz shipper before the goods are presented

CtiozL sslsf tcO©o dIsj dzj &3 H ts transportationAll marks and signs shall b
fjtejotL €] . 1 OHYf dMmd H B clearlyvisible.

tcOL Btstoyd o ts, dzOH j y dzs (

d&3d MlsO~R .

557 v tc O tzig s dzO W BOte ¢ d tets 5.5.7 Transport markings include prim
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fMsH j to) Ols shdzso dz | , additional, and, if required, informatic
mdzz y O 4 dzj sB - 8H d d3tsIs d marks and manipulation signs to deno:
&zOH §f d md d B3O dzd § & dzw y methodwf such cargo handling.

gL tsBtcOy Jj dzed W , ZCOLT™ 9 O

sBtcOh jddw M GctokzL 5.

558 [ Mmdzso dzr | dzOHY dMmd H 558 Primemarkinclude:

- 5 dzdzts § L Otej ¢ d Mmisfply @dzte & -complete name of the Consignee
fstewHCJ] dzOd d3j dztse Odzd j & accordance with the stated procedure;
-dzO0d a3 detso Odzd 4 f 2dzS Is O ( (-destination airport/point;

Ctdzdyd Mo s d&z3d Mls G tc z -quantity of cargo pieces and number
fseWHCESO T 2 dzts d3J to d3J ) pieces in the batch.

slsf tcOo ¢ d.

559 1 s sdzded Is § dz' dz" | dzO 5.5.9 Additional marks include:

MtsH j .oy Ols ! :

-f 5 dzdzts § L OteJ G doam s te ) ts ® 8z@ complete name of the Consignor ir
fstewHC] dzOdd3d detseo Odzd j G accordance with the statpobcedure;
-dz0d i3 detso Odzd j § zdzS Is© ( (-departure airport/point.

5.5.10rR dz¥ ste &3Oy d ts dzdz" J dzO 1 5.5.10 Informationmarks include:

MBHJ oy Ols!

-BOMMO Bkzlslsts d dzj slsts, -grossand netweights inkg;
-GOBOtedIsdz" § tOL d3 to' ; -dimensions;

tsBi jd3 ctekzL ©O, CEkB. MmMd3. -volumein cubical centimeters.

55.11y OH { d My 1 JtojotsL ydq ¢S ¢55.11The Carriets legend shall contain tr
dde¥ stedsOyd s , z s O dats © dzj ' information specified inthe Carrier's ail
f cOo d dzOn o BLHENdE R ff J carriage rules. If manipulation signs could 1
i ted o3 dg¥ Is ftcjHEZY tcj HdIs be used, they nyabe replaced by tex
dzj o sL By dats slstsBtcOL dIs! legends.

Ld&ZOCORd Mf smMse BKONMN jd

5.5.121 mazz yo 4 4t oL ¢ d>5512For perishable or live carge
Ndoetsets tiwddjody j Ismw H  additional marks shall be used.

BOttS Jqteso € 0.

56 1 jtjotsL CO B! jd3de" = 5.6 Light-Lift Cargo

GtokzL 59

561 [ jeCtse j Mdzr O3 mMuydIls ©j 5.6.1 Light-lift cargo means a cargo with i
Colsstesets ftojor hOjls 0, Cvolume exceeding 0.006 cubical meters
lted BftejHjdzjdzdd B j d31 kg gross. For purposes of cargo volu
GtezL O ftoed dzd BBOJ Ismw L O determination, each cargo piece is viewec
r dzv sfftejHJjdzj dzdw tsBI j d3Ca rectangular prism. To determine a pi¢

J 6t dOdBBd " dJj dzd dzj ? dz volume its largest linear dimensions ¢
o Mslskz ( &) d hdteddzz ( multiplied by one anothetength (m), height
Btekzlslsts tsfftejHJdvjlsmw H _ (m),and width (m). A volume df kg gross is
BOMME ctekzL © ($6) . calculated by dividing a pie& volume by a

cargo weight (kg).
56.2 1 tcd tcOo dz"' m 9 J dzd yd 5.6.2 When the factual weight is equal to
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ftejgorhjddd oj dzdydds ¥ exceeds the volume weight, the Carr
sBl j di3dz" 3 o J Mtsds, ff tod applies the factual weight foall purposes.
WOCIsdyJ MEsets 94 MO H ( When the volume weight exceeds the fact
ftcj o hjdedd 9 J dzd yd dz t weight, the Carrier applies the volume wei
WOCIsdyd MS d d3, tsBi J dzdzr 2 to calculate fees for carriage and records s
tcOMmMyd Isk f dzOIsj q 42 L O volume weight to be paid for in an A
sWstedzdzj dzgdd | tekzL 89 82 O Wayhill, in the boxfiChargeable Weight
¢cChargeabl e Wei ght

dzj f sMmtcj HMise j dadats 9 j dzd y

fsHdzj y O OV € i dzOIsj .

57 1 jtjosLCO Iswd J dzse j fr 5.7 Heavy-Lift and Oversized Cargo
dzj OB Otcdlsdz" = GctlkzL B9

571 | lzL , BOMMO BGHMGEts 571 A piece of cargo iddeemed to be .
80 Ce Mydkojilsmw Isw 3 4 ¢ heavylift, if weighs 80+ kg. The maximun
HsY EMmisd dizOW ¢ f Jtoj ©sL € permissible weight of a piece of the hedity
swy j dztse j Mdzsets cGtelzL © L cargo depends on the maximum permiss
HisY EMmis d d3ts 2 ZHj dz¢ dzts 2 s d specific load onto the floor and the aircr:

OoBLHEMN e s MbkzH dO, m accelerations.

fitcjcetclzL €d.

572 ) lzL , tcOL d3d 6 tSH dztc 5.7.2 If dimensions of a piece of carc
ftcjorhOsls cOBOtdIsdz j exceeddimensions of loading hatches a
dzs C 59 d GtekzL s ~ tsls cargo compartments of passenger airc
oLHEMNdZr 7 MEHB, O Is O such cargo is deemed to be oversized.

dedW dydtetse Odzdz" = ©Ooa d Oyc

f SHHBdzts ® dz0 Cslsste’ m

fijtcjosLCO, MyudlOojlsmw d

573 v Wy j dztse j fyde 2 d dzj 5.7.3 Heavylift and oversized cargoes sh:
Htsdzy J dz B' Is! LOctelzy § dz | be loaded so as to avoid damage to
fsotcj HIs! Csdzmistcz € yd ¥ aircraft or other cargoes.

Hicets?2 cGtekzL, fJjtejotsLdd

58 1 jtjotLCO MEstetsy stels 5.8 Perishables

581 1tdj &3¢ © d tsBtcOBBIsE 581 The Carrier shall accept and han
GllzL 89 HBd d&2O ¢ tetsd L o ts1 perishable cargo in accordance with 1AT
stcj B9 Odzedw d3d t ¢ 59 5H Ml Perishable Cargo Regulations a
mMetssyf stelswh da Mw G telzL 5erequirements of competent authorities of
Csd3lf 4 Isd dzlsdz” = o dzOfls j departure/destination cotry. Perishable:
slsftcOQodzj dzedw/ ftcedBr Isdw. shal be accepted for carriage up
ftod dzd B3O J Is pw ¢ f J toj © 5L submission by the Consignor certificates
CtlozL sslsf tc@o dIsj dzj @3 H 5§ the cargo sustainability during a flight.
PHMistse § toj dzd 2 d dzd

fsHIse jtoy HOs h dn, yls s

4t &®jihjddd ) ftejHnk
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fdtwejosLcd daj fslsjtwjls

582 1 sC zd3d dzls' f sHIsg jnts 5.8.2 Quality certificates for perishable

GtolzL O Htsdzy dzr B' Is! o " {f (shall be issued by a competent autho

Codi3f jIsj delsde” d3 tstce Odzts d3 | separately for eackhipment, orthe date of

mH Oyd GilzL O ¢ f J toj © the cargo delivery for acceptance by f

CtokzL sslsf tcOo dlsj dzi o3 ts Is t+ Carrier.

CleczL soakzt wslsftcOo € z.

583 u S stetsf stelswh d2 mw 6 tck 5.8.3 If quality certificates for perishable

C fjtjotsL ) MmOy di were issued prior to the date specified abc

FCOLOdEztets Mtets$ ©, € § Jj such perishables shall not be accepted
carriage.

584 ] HBCEAGJ dzZsOr, f sHIso 58.4 Quality certificates for perishable

MeBtetsyf stelswh j gsmw @ tclzL ( shall specify tams for air carriage.

BOC Md BOdz dz' § MesCd .

otSLHEMNDZ d3 StOdzmy tstels ts d3.

5851 jtojotsLyds¢ dBtsy JjlIls ts 585 The Carrier may refuse in carriage

MeseeEvh jetsmw CtelzL O, perishable goods if their deliveryithin the

sBJdMfjydls: Jcets HBMIs O C terms specified may not be warrantied.

59 1 jtjoatsLCO ydodesMmisd 5.9 Animals

591 r do dztsfyls (ydotslsde j 59.1 Animals (beasts, birds, etc.) shall

ftedded 30 siqpw € f jtoj o tsL accepted for air carriage as cargo,

MtsBdzt Hj dzadd detsted3 Bk Mmls ©d; accordance with IATA Live Animals

fjtejoLC(d Ndor a ¥ d o 5| Regulations, and pon submission by th

ftcj HI Wodzj dad d GtolzL stslstf Consignor of the documents stipulated

JHEMd@BIstej dzdz” = d3j M H z ¢ international treaties signed by the Russ

M2 MSts3 Oy g H dzts tt Federation, and laws and legislation

sor d&zd 0¢CIsOdd { tsfmfr Russia and a country to, from or over whi

dzsH OIsj dzt Milse sd3 Mlstec the Carrier performs flight.

dsstedd ddzd wjteilL

f sdzOcOjIsmw f jtcj oL

do dztsfls f tod dzd d30 ¢ Is 5.9.2 The Carrier shall accept animdisr

dzts 2 sOtey , sB J MY J \ air carriage in a durable containers ensul

PHsBME&Q fitjotL CJ, sufficient comfort for the animal withir

fMtsB dzt H j dad | MOdzd Is Otedz" =~ compliance with safety and hygien

Ctejfdzj dzgdy dz©O B Btlslz 9 tsL requirements and secure fastening dul
flight.

59031 jtejotsLCO Y dodetsMmisd 5.9.3 Animals shall be carried with the

s MsecdzOMseo Odzede M 1 j tej Carries consent only.

5941 jtejotsLyds¢ offtc@o j 15.9.4 The Carrier may refe in air carriage

Oﬁlﬂﬁ
LENORS)

g
t
g
L
Is J
i
S.
ff

g O g
7 N g

Y do dztsisd, J mdzd Jaggtd j 1 of an animal if cannot ensure compliar
o f sdzdzj dzd Istc j B 58 Odzd laws and legislation of the Russian Federal
t smMmd2MEBs2 AJHJBOYdJ and other countries, if applicable, andes
Motslse jIsMise zs h dj [zMmdztse d and secure flight conditions.
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510 1 jtejotsL €O Y OMdz" = & 5.10 Dangerous Goods

5.10.1s tf Ofmdzr d@3 ctokzw@dj f§5.10.1 Dangerous Goods mean substan
Clsster § fted fJjtcej otsL € j that, during their air carriage, loadin
nt6Odzj dzd d BE6 kzls w 9 d Is+ " unloading. or storage, may cause explos
f sy OtcO, fsotcj Y HJ dedW d fire, damage to aircraft and aviatic
M dzO d Jets BB tstelzH ts9 Od equipmentconstructions, cargo, or baggac
CGeczLsea d BOGOY O, dzO ~ s+ if located at an airport or onboard an aircri
Biicls Iz O BBL HENdzts ©€ % jkz Hz' or may cause damage to health, poison

SlstcOo dzj dzd v , sy Betso d d burn or exposure to radiation for humans
Ndo silsdz - . animals.

5.10.2] sL H EZh dzOW f J 6 @ sL & 5.10.2Dangerous goods are carried by air
smizh j Mlso dzw j Ismw o accordance with laws of the Russi
LOCBdztsH OIsj dz' Mise sd3 t tsf Feceration or other countries, Technic
Hiczedr cetsmMikzH OtMmilse, u Jj r Instructions for the Safe Transport
fts BJjLtSY OMmdas? f 4 toJ o % = Dangerous Goods by Air (ICAO Doc 92¢
otsLHERE (Doc 9284 AN/905), international treaties signed by t
B3 Y HEZdzZOtetsH dzr d&3d H 5 G 59 Russian Federation and the Federal Avial
AJHJteOyYydd, 0] Is ©¢ % J Rules.

Oo dOydsdzdzr d3d f cO9o d dzO d3q

5.10.3s fjtejotL € J ff toc d dz 5.10.3 The Carrier accepts for carriage or
dzOH dzj ¥ Oh d & sBtOL B ¢ those dangerous goods that are prope
dHjdsd¥ dydtese Odadz" | , categorized, identified, packed, marked ¢
BOtS dtctso Odgdz" |4, datsH ts€ WztE3g « labeled, and accompanied by proj
s Omdzr § GtelzL ' ® TMmistsls © documents in accordance with internatio
dBBd Y HzdzOtc s H dz' - H 5 G s 9 t treaties signed by the Russian Federation
AJHJtOYdd d dzstc 30 Is d © (laws and legislation of the Russi
it smMmMd2MEs?2 AJHJtOyYydd. Federation.

5.104) telzL ™ tslsdzj i dzdz” j ¢ 5.10.4 Dangeous goods shall be accepted
Bseckzls BT Is! ftoddew Is ¢ carriage upon the C
mMse dzOMtso Odatht Yds I d3 tod © § booking confirmed for all flight legs.

f sSHIs9 J ey HJ dzdzisG 5 B tc t5 da

BOtwh tclzls f jtcjotsL €d.

511 1 jtejotLCO cGctokzL s M 5.11 DeclaredValue Cargo

Yd dedzts s ©

5111 kL sslsf cO©o dlIsj dz! 5.11.1 The Consignor may declare value o

YyJ dedztsils! tslsf tceOo dzv j d3ts ¢ & cargo to be shipped.

5112y GBI Yo dzj dzdJ yJ dzdztsfl 5.11.2To a declaredalue cargo the Carrie

EMmils Odzts o dzj dzdzO W } J toj o t applies the feeni accordance with its fe

fJjtejotL C(d GtelzL O m ts £ regulations. The Carrier shall have t

EMlsOdzOo dzd o O Isfqpw 1 j toj © & procedure for air carriage of declarealue
cargo.
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512 1 jtejoatsL O vyj dzse j yj fr 5.12 Remains of Humans or Animals
sMisOdz¢ s Y do BIlsdzr -

5.12.1s fjtejotL CJ ® 5L HIz"5.12.1Coffins with dead bodies, urr
f tod dzad @30 ¥ Is My dEeetsjg j fifE d d3 containing human ashes, or boxes w
z tc dz' m fOn s, O Is ©¢ > animal remainsnay be accepted for carriag
whdCoOn, sBJ MYy Jyde O 'if comply with requirements to safet
BJLBY OMdzsMmisd d M Odzd Is Ot security, and hygiene.

51221 jtejotsL €O GlcsB B9 5.12.21t is forbidden to transport coffin
sfils Odz¢ Odzqd , 0] sSOC % J ' with human remains and boxes with anin
ydotslsdz n fted dzO0dzd yd d remainsinthe passenger cabin.
SHdzsd3 jMOmptselzdsj Misdzts M

Hsf E2MC Oj Ispw .

5.12.3v d3j teh d J o GtetsB On , 5.12.3Human remains in coffins, cremat:
SOCyJ MisOdSd 3 deo slsdz' - remains in urnsand animal remains may t
fts ftcj HO Otcd Isj dz dzsdzlz  carried with the Carriés consent.

l1JtjotsL ydes sas.

513 1 setelkkL SO d or ctlkzL ¢ €513 Cargo Loading and Unloading
51311 setezL €O cGtokzL O 9 . 5.13.1 The Carrier or the Handling Compai
o' etz €O jets dL o tsL H k"M performsloading and unloading ofrga.
ljtejotL yqdqs s d dzd

stece OdzdL OydJ 2.

5.13.2)1 jtoj o tLdx|diCls f tcO@o ts f 5.13.2For loading/unloading of  th
CiozL sslsf c©o dIsj dzv / 6 tezL & oversized or heavift cargo, the Carrier ha

fsctekzL €d/ oa" cgtelzL € & the right to request from th
swy jdztse j MdztsG 5 G tc lz L C Consignor/Consignee necessary devi
ftcd Mf smtse dzj dad v , ts B s tc Iz | tools fastenings and accessories.

GOl j ed Odzr .

514 1 " HOYO ctkL O o { kdz$ 514 Cargo Collection at Destination

51411 jtejotL O GctolkzL O My 514.1A cargo carriage is deemed to
i tsfmdzd 9" HOYd GlzL O completed upon the cargo collection by i
mMstslse jlsMmise d d fn z hdzts © Consignee at a destination airport
GilzL 59 52 O9 d OdzO ¢ dzOH dztz accordance with conditions specified in t
sBfdzzy do O h j 2 tstcd Odzed L C Air Wayhill.

5142} jtej o tsL yd¢ d dzd J 6 5.14.2The Carrier or its Authorized Ager
stec Odzd L Oydw tsB W L Odz shall inform the Consignee on the car
CtolzL sff bz y®OIs ftedB " Isdd arrival to a destination.

dzOL dzOyj dzd v .

5143 kL s sdzlz yOls j dz ts B 5.14.3 The Consignee shall timely accept a
fteddzwils! d or e jLiIsd ¢ telzL transfer the arriving cargo. At a destinatic
T HOYO ctkzL O ftisdL o tsH cthe Carrier issues cargo to the Consignet
CtelzL sff sdzzyOls j dz¢ d dzd its designee, as specified in the Air Wayhbill
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Zzdykz, ESOLOddtsdzz o cGctek

5144} tcd o HOYJ GtelzL O 1 5.14.4During cago collection the Carrier o
sBfdzzy d o O h OwW st Odzd L the Handling Company shall upon ti
GozL sf sz yOlsj d&zv ©BWL OCcConsigneeobs request
&k3i Mls d dBOMME fGJtcder oh j pieces and weight of the arriving cargo &
BOMME o ctokzL tsos2 0Oo d Od record such parameters in the Air Waybill.
51451 " HOYO GctekzL O IsOdBY . 5.14.5If a cargo is collected by the custor
ddzd Hikzc il | dzdzthdzgie O tsfipls or other state authoritypon its request or il
stcj Btso Odzd & dzd B ts f the absence of the Consignee, such collec
CtelzL B sz yOlIlsj dzw My d Is ( is deemed to be performed by the Consigr
CiozL s sdzkyOIlsj dz¢é ¢ tcd [ provided the Carrier or the Handlir
ddzd jets teBMmMdzzy deo O h OW Company transfers to the Consigr
CtiokzL S sz yOlIls j dz¥ ( (Consignor) confirmations of such collectiol
HSC 2d3d dzls T FHsMistse j tow

GtelzL O

5.146) tcd B d&kOtlkzy j dzdd { tse 5.14.6In the case of discoverof damage tc
Ef 0¢Cs9Cd, i dzts d3B G ez L 1 a cargo packing or the Consignor's seals
Bsclkzls ftsodzdwls! dzO0 Mmtsfmlsuch damage might influence the cal
sBWLOd fted EyOmilsdd ¢t condition, the Carrier or the Handlir

ftotso jted Is! GtelzL ff so te_ Company shall in the presence of 1
i OC s sydzr d3 dzd mls O3, w Consignee weigh the damaged cargo pit
G tolsustf te©@o dlsj dzw . open up the package and count the comten

5147) kL s sdzkz yOls j dz d d34 5.14.7 The Consignee has the right to reft
sls ftsdzyd dzdw f 9o tej ¥ H J ¢ from collection of a damaged or spoilt carg
GiekzL O, J mdzd BkHJIs z | if it is determined that the cargo quality h
GtelzL O dL d3j dgd dzts iy dzO M Is changed to an extent excluding the possibi
oL B dztsmls f sdzdzts G 5 of its intended application, in whole or

dimtf sdz! L s9 Odzed W ) fr part.

fj o 8dzOYOdz! dz" d3 dzOL dzOyJ

5148 clzL s sdzlz yOls j dz ts B 5.14.8 The Consignee shall payl applicable
ftiedydlsos hdjmw ) dzj 6ts fees and charges, including those not f
yd fmdzj f &zOIsj 3 d, dzi  during the cargo acceptance, in order
CtiozL sslsf tcO@o dIsj dzv  toed {4 collect cargo from the Carrier or Handlir
d i ted dzgv Is GtelzL sls } Company, in accordance with fee regulatic
sBMmdzzy o O h j 2 tstce O ¢zdzO ( and price lists of the Carrier.

d Mettttses EMlsOdzOo dzd e O I

515 mteOdzj dzd 4, tetsL ™ ¢ d 5.15 Cargo Storage and Sales

5.15.11 fmdzd kL 5§ sdzz yOIs j 5.15.1When the Consignee has either 1|
fteder oah d2 GtolzL ) Is j 4 collected a cargo within 3 days after the ¢
Mdzj HEE N j et L O Hdzj d3@ d&zOf when the Cargo Arrival Notice was sent
ftedBr Isdd ) J ets OH to J fp within any other term specified by tt
EMmlsOdets o dzj dzdz" 2 f tc©o d dzO Carrier's reguwtions or the Air Carriag
HSGBotstetsdy o 5L H zZ'gdetiz) O, Contract in relation to such cargo or refus
slsC OL Odzipw tsls J et ff tc ¢ to collect such cargo the Carrier or t
I Bz do O h Ovw tce Odzd L ( Handling Company shall notify th
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sB 1 Istsdz J kL stslstf te©o dIsj Consignor and store the cargo at
ZO ~ttOdzgjdedj L O fyj s Mt Consignor's cost.

&ZzO Jjet tdm¢.

5.15.21 fmdzd JtkL 58 sz yOIsj 5.15.2If the Consignee has not claimed
ftedesr oh d2 d@slkoyj gz¢fd H j arriving cargo 6r 10 days after the day whet
Hdzw dzOf tcOo dzj dzgdwW [zo j H s the Cargo Arrival Notice was sent, the Cart
OHtjMmM ckzL O, 1 j toj 9 5L Y or the Handling Company shall send to
St OdzdL Oydw dzOf tc @9 dzw , Consignee the Cargo Arrival Remind
o jHBdigdzj dzgdj © dzj sB n tsH ( When the Consignee has not collectec
[ fdzd fts dMmisd ud dzd d H . cargo within10 days after the daywhen the
zOf tcOo dzj dzd W Iso | dzfs tigezg t Cargo Arrival Reninder was sent or refuse
fsdzzyj dedv ocGtekzL O cGtlzL «(to collect the cargo the Carrier or fl
GzL s sz yOlsj dz sIs ¢ OL Handling Company shall send to tl
fjtejotL yde o j Htsd3dzv j Is Consignor the NoiCollected Cargo Notice
dzj @ oz ygJ dzd d CtolzL O. v € Such notice also warns of possible dispose
H s dzy dzts MsH j to) Ols! f 1 destruction of the cargo if no instructio
oL B3 dets?2 toj Odzd L Oy d 6 &z g from the Consignor wad be received withir
mdzz 4O J slsmizlsmilse dw a term specified in the notice.

CtozL sslsf tcOQodlsj dzv o Isj-

o jHBddzj dzd d .

5.15.31 6 d slksmikzlsmilse d d 5.15.3In case there is no any instructi
CtezL sslsf tc@odIlsj dzv o Isj from Consignor within 30 days since No
H dzW dzOf tc@o dzj dzd W Zo j H & Collected Cargo Notice and if sa
GtelzL O d dzd J mdzd d M { s instructions impossible to follow the Car¢
tc O ) Pty telzd 2 dzj © 5L d3tsy dzts, shall be deemed unclaimed and may be
dzj o sMistcj B tso Odzdz” o3 d d3ts ) orscraped.

zdzd ylstsy 4 dz.

5.15.4] Mz yoO,j] fHteder Isdw 5.15.4Inthe case when a cargo arrived to
JckL soats?2 OodOdzOS$ dzOH dzts 2 airport without an accompanying Air Wayb
HSCEZd3d dzlstse, GtlkzL © M dzj orother required documents or with absen
ttcd 44 slsmizlsins g d f ts g &t illegible marking/labeling (hereinaftér No
GtolzL ) 1 jtejotL yde document cargo), the Carrier or the Handl
stec OdzdL Oydw f tod dzd i30 j Is Company shall apply eff®tto store suct
L Isses GctekzL © o Isj yd dzd j cargo for a term required to sear
HBEC EZd3j dzlstso d ] telzL 5 & accompanying documents, yet in no ci
kL s sdzz yOIsj dzw , dats dzj such term may exceed 60 days after arriva
M HOIsT ftedBr Isdw 9o OL tg such cargo to the airport. If within suc
dzCk slststesd3 HBMIsOo dzj dz H ( period the Consignee or Consignor has
dmilsj yd dzd d ZC OL Odzdztsc 5 been determined such cargo is deér
d dzd JtokzL sslsf tc©Oo dIsj dz! unclaimed and may be sold or scraped
ftodL dzOj Ismw dzj o sMmistcj B 5

tcj Odzd L s9 Odz d dzd [zdzd yls sy

5155 mMdzd Yt Jteds" Isdd o 5.155If upon arrival of an aircraft to
Ol tetsf Stels O dzOL gz Iy fi) ¥zd s Is destination it is found that a cargo specifi
odzj N dedesets o cGtolzL ts9 Iz¥ in the load sheet and/or air waybill is abse
ClolzL o 52 dzO ¢ dzOH dzts 2 , a cargo is not accompanied with its



] tcOoddzO otsL H

A RovalFlight| ¢ jes.sc §og ts06010020

BOGO A o q G 1o  Is.ttPage72
. . r 4 2 fylsfy Effedsve form
Rules on Air Carriage 18.06.2018

Passengers, Baggage and Cauryg

dzO ¢ dzOH dzts 2 d/ ddzdq dzj tsB waybill and/or other documents, an

GtezL s9 OW dzOC dzOH dzOW d/ wayhll and/or other documents is prese

HSC Zd3d dzls ' BJlL GlzL O, without the accompanied cargo or a ca

dHj dzZsdW¥W dydtese Ols Joldn@ cannot be identified due to illegible or abst

StcOdzMmtf Stels dzts 2 3O tc € d to ts © marks, the Carrier shall initiate searching

slsmizlsmilse W B3OS dtetseo € d such cargo and/or air waybill or oth

ftesdL o j Misd tctsL r MC G tc documents and arrange delivery of such @z

dzO ¢ dzOH dzts 2 , Htcze d~ dzj 5 and/or air waybill and other documents to

sBJd MY j ydls: HsfMIsOo ¢ Iz destination airport.

&ZOC &zZOH dzs?2 d Hkzeda dgjt

Oitstff stels dzOL dzOyJ dzd W .

5.15.6f j tor fts tesL " M E 5.15.6Such steps to search for cargo/

dzO ¢ dzOH dzts 2 , Htckzc d n dzj t waybill or other documents shall be initiat

f tod dzd @30 Isfypw fp d3tsd3j dzls © by executing the applicable Statement.

5157} jtejotsL ydes d dzd J G 5.15.7The Carrier or its Authorized Aget

stec OdzdL Oydw sBWL Odgr t= shall arrange proper storagécargo upon its

n 6 Odzj dzd § ftedB"™ oh j g5 o arrival to a destination airport until collectt

GtelzL O " HOYJ J g ts G telzL t by the Consignee or state authority (uf

GsmMikzH OteMmise j dzdzs 3z tstc 6 O request) within stated terms for storage. S

sj yjdedj EMmlsOdatse dzj dgdz" = storage terms, conditions and fee shall

fstcwWHBS ~"tcOdzj dzgdw d f c determined in accordance with applical

oLddBOj Ismw M e dzOMmdzts laws.

LOCtsdztsH Ols j dz' Milse 2.

5.1581 jtoj o tsL yd ¢ d dzd J 6 5.15.8The Carrer or its Authorized Agen

SteeOdzdL Oydw dBsekzls tjg Ocmay sell a cargo w

ted N J ded W GtelzL stslsf tc®o d Ik consent if delays in the sale may cause

e OdzdL Oyd GtelkzL O d3tsy cargo damage or complete loss of use

fsotcj yHJ ded & d dzd f ts dzd which case the Carrier shall inform tl

dmMf sdz! L s Ols! GtelzL f s ¢ Consignor and Consignee.

L Istsets etz ©® 1 jtoj oL yd

Globsstf Qo dlsj dzv d cGctelkL 51

5159t § Odzd L Oydd ddzd Iz dzd  5.15.9Cargo shall be sold or disposedfof i

GtelzL :

ftodL dzOdzdzr 2 dzj @9 sfilstcj B 5 -Determined as unclaimed cargo and

Clsstesets dmisj ¢ ; storage term expired,;

f tod dzOH dzj X dztsfls ¢ ¢ sls st ts -Determined as undocumented cargo wit

sdydJdedy MBSBECO J et a tcO the storage term (No document cargo);

GtelzL ) ;

Metstetsy stelswh 2 Mmw ; -Perishable;

-f so tejjdgda 2, HOdz' dgj 2 " Ow -Damaged and further transportation |

ftoedL dzOdzO dzj o tsL dzgtsy dzets?2 d been determined to be impossible
inexpedient.
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toéyrrf 6. SECTION 6. PAPERWORK
671 [ RURuUL ®urJ zAND COMPLIANCE
AfTFof P21 {8UR

61 [8NdJ bkjetoOdd" 6.1 General Provisions

6.1.1 1 O ftcder o O h dn 9 6.1.1 Passengers to arrive to or depaanir

ANJHJtOYyds® d ZBr o9 O h d the Russian Federation, or use
AJHJtOYdd f OmMMOY d tets o, transit/transfer flight with a landing within tr

ootLJdAB 2 ) t smmd 2 M¢ | Russian Federation, as well as their bagg:
orotL dd3 2 dL t s Mmd 2 and cargo to be imported to or exported fr
tcOMf tesMmistcOdzv j Ismw H J 2 the Russian Federaticrall are subject to thi

SOy jJ degdz" = d ddg" = § @@¢ immigration, customs, and otheules and
fteQoddzOd3 t smimd?2 ME 2 A J regulations in accordance with laws a
legislation of the Russian Federation.

6.1.2 1 OmMMOy d ts, 6.1.2 Passengers, Consignors, g
CtezL sslsf tcOo dIsj dz' / ¢ tclzL t Consignees shall comply with laws a
mMtsB dzé¢ H Ols ! L OC tsdz’ d legislation of competent authorities of

HESC Zd3d dzls ' GsfmMbkzH Otemlso j ¢ countries to, from or over which an ¢
Cslster n/ | d dzd YdtejL carriage of paggers, baggage, and/or cal

simkzh j Mise dzw j Isyw 9 8L H is performed.

fOMMOydic®, BOECOYO d Gt

6.1.3 1 to( ftetsma 5 H ] @ded yd 6.1.3 When passing the borderline, custor
SOy J dedets G t5, -C O @dAd ¢ hygienic, veterinary, phytosanitary, or otr
9iljtddOtedzse s, W dIstsmOdtypes of control, Passengers, Consignors,
C Bdzlstgtsdzv , f OfMmfm Oy Consignees shall comply with requirements
CGizL sslsf cOo dlsj dz' / G tclzL & state competent authorities.

o' f sdzdgw Is! stcj B s Odad W

CsfmMizH OttMmise j dzdzr = $ Bdalstot

6.1.4 1 OOy d tc, 6.1.4 At borderline points, Passengel
CtiolzL sslsff w®la J st Wzl y Ols j d Consignors, and Consignees shall suk
ftcjHI Wodzvls! o f kdzC Is ©R their immigration/emigration, medical ar
ol JLHdg j/ o7 jLHdE §, d3J other documents required by compet
HSC EZd3d dals' Mmls ©dzts 9 dzj ¢ authorities of all countries to, from or ov

GtsmMkzH OteMmise j dzdz" d3qd ts ts ¢ ( which an air carriage of passengers, bagg
Clsster a/ J d dzd YyJtejL and/or cago is performed.

simkh j Mise dzw j Ismw oL ®

fOMMOydic®, BOECOYO d Gt

6.15 1t Jekdzdtcse Odzd J 9L Od (6.1.5 It is the Passenger's, Consignor's,
ctsfmizHn Otefmise j dadz" dsd € ts dzls Consignee's responsibility to comply wi
f OmMmMOy d tcts d3, requirement s of state authorities in relatior
CtokzL stslsf tcOo dlsj dzj d3/ ¢ tec lz L international air carriage of passenge
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otsL dzd € O h dn ) me w L d baggage, and/or cargo, while the Carrier s
OoBLHENdzts 2 fJjtedotL B2 not bear anyesponsibility in relation thereto.
CtozL O, Blsdetsfigd lddztsd B ¢ dzt The Carrier shall not bear any responsibi
Mo c s ff C for availability, accuracy and correctness
CtlezL sslsf tc®o dIsj dzv / 6 toczL & documents to be submitted in relation to
sSBWL Odedzts s+ ¥ 1 j ted © 5L Y(d carriage of passengers, baggage and/or c:
slseo j IsMmise j dzdzts My ls f 4 toJ H ifissued by competent state authest
Csdslf 4 Isd dzlsdz" GsfmMikzH Ot

ol JLH] o Mtlse jlsmiseze h

6.16 1 jtojd6L g dzi Mjls slIs 6.1.6 The Carrier shall not bear ar
dzO0dzd yd 4 , HisMIstse j tedzts Ml responsibility for availability, accuracy, ar
sW tstcdzdz ded W HisC k2 d3j dzls 5@ correctness of documents to be submittec
oBLHEMNdS?2 f jtcjotsL Cj { Crelation to air carriage of passengers, bagc
9" HOdzdzr = Ctsd3f j Isj dzls dz" dz and/or cargo, if issued by competent st
sStc 6 OdzO dzd . authorities.

6.1.7 1 jtoj oL ydqde¢ ddz J Is 6.1.7 The Carrier has theght to refuse in
oLHEN dzsBL § j toff OMM Oy d tc C air carriage of passengers, baggage, or car
dMmMdzd HSEA] disr dzO 1 Iskz the Passenger or Consignor has submi
f OmMmMOy d tcts d3, such documents in an incomplete set
CtezL stslsf tc®o dIsj dzj d3/ G te lz L incorrect form.

fsdzdetsds tsBi j 3 ddzd W st

6.18 1 jtoejotsL yd¢e dzd dzj |, 6.1.8 The Carrier shall not bear ar
fJtedH ff O fr responsibility to Passengers, Consignors,
CtelzL stslsff tc©Oo dIsj drpjdzls ¢ tc z L Consignees focosts incurred by the latter as
tcOfMma SH ', f sdzj MJ dzdz" | f result of noacompliance with requirements «
dzj MtsB dz¥ H j dzd W Istc § B 59 Od state authorities in relation to air carriage
Cdzlste s dz! dz' n StcG Odzts 9 passengers, baggage and/or cargo.
fjtejoLSd §OMMOYdO, B

6.19 1 jtejotsL yds¢ dzj dzj J 16.1.9 The Carrier shall not bear ar
s 5L HOdz] § f OmMmMOY dtcO responsibility for a Passenger being late fc
ftetsn 5 H J daftg Ozlzd Wdss G 5, flight due todelays in passing the borderlin
fn © dzd IsO@ELDBAzIs d dzdzts 6 5, customs, hygienic, veterinary, phytosanit:
WdlstsmMOdzd sOtedzse s d H telz ¢ or other controls.

6.1.10} jtoj osL yde< ddsj J Is 6.1.10 The Carrier has the right to send t
fomf stelsdz" § d f J tefmisdzOdz! Passenger's personal data processed by
sBtcOBOIsr 80 d3" 4 d d MY tsc Carrier as part of the Passenger's transpo

o mewL d m f J toJ o 5 state authorities of Russta other countries i
GsMmMizH OteMmise j dzdzr d3 tste ¢ OdzC such state authorities have submitted
GOdzd y4 2, J Mdzd tsls ¢ tsfrreasoned request and are competent for
ftcj H] dzO~R dn C sd3f J Is issue and the Carrier's response is require

Mstslse j IsMmise s h d2 L Of te s comply with the Air Carriage Contract.
LOf tetsfy dzj sB-tSHJ A3 H dzv
fjtejotL Cj.

6.2 [ dzOIsO hiIstcOWtse d Ht 6.2 FinesandOther Payments
6.2.1 [ dzd Csf jIsj dalsdz” j 6.2.1 In the case when competent st
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J
dzJ

qddd dIs

kg

Passenger

sW s tc d3c

ZO Jjaots fjte] ¢
o § zOYj dedz’ J

s &zOls d

o) pBNY sy

1 Jj tej authorities require from the Carrier to tu
back and return to a departure airport or ol
sls¢ OL Od point any Passenger to whom entrance t
f ©M MmO country of destination, transfer or transit f
f OMMOY d tclz been denied such Passenger an inviting
lo jtste entity shall compensate to the Carrier all cc
and expenses of such return.
6.2.2 The Carrier has the right to clai
L damages and use the fare and any o
Is O te ¢ payments made by such Passenger or an €
inviting such Passenger and hold by -
Is tc j Bldsdar ( Carrier, to recover all expenses relating tc
deportation
fnj dzdzr j competent authoritie

upon

request
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[ 7. wut ¢ASECTION 7. LIABILITY
g Ul [ 11 1HIJFCOVERAGE

71 ultcOntso Odzdj slse jIsmis 7.1 Carrier's Liability to Passengers
ljwjosL ydfonhprdusd ot

Mk H d&zO

7111 jjotsLyds tBWL Odz fr7.1.1 Carrier shall insure the risk of its civ
GOy HOMMS 52 Glse jIsMmise j dliability to the passenger of the aircraft f
otsLHEMNdsets MkzHdzO L O { & damage to his / her life or health, as well
fjtejotL CJ fOmMMOYy dcO ¢ his / her baggage and things incaance
LHBtse 4 & | @ Ol Oy ] dJ clL with the Federal law.

ftod {3 §OMMOydL] o]

WJdHJtwOM do" d3 L OC tsdats d3.

72 [BYWLOIj d dzesy MiIsteOn ts7.2 Carrier's Liability to Consignors
slse jlsimlse j dzdetsisd 1 j toj o & (Owners)

CtozL sslsf tcOQodlsj dzj &3 (G tek

7211 jtjotsL yde< sB WL O 7.2.1 The Carrier shall insure its liability t
slse jIsMmlse j dzdzts M Is ! f j o the Consignor (cargo owner) for loss
(ctolzL s d&zOH j dz' yJ o) L O shortage of, or damage to cargo, with
ftsotejyHjJdedd (§fBteylkz) ¢ tinsurance sum at least equal to two Minimi
cOL 3j e S tslststets? dzgi H tsdz Wages as specified by the applicable Fed
&z3d dzd ©3O dz' dz" ~ teOL di3j O Law in effect as of the datef Air Wayhbill
EmMisOdztso dzj dedets ¢ 5 W j H J te Cissue, per each kg of cargo.

d3ts d3J dzls 9" HOYd GtolzL tso't

COYH" Behddzdz cizL O.
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tdYyrcfJ 8. Yir s itSECTIONS.
rdi1d41Jtoe 1T v z TERMINATION OF AIR
lrtrlf1sR CARRIAGE AGREEMENT

81 t Ofmiststey j dzgdj HBGEso tsteB8.1 Termination of air carriage
fjtejotsLCd s dddydOlsdeagreement aitiativarri el
811l 1 jtjoatsL yd¢ 9oftcOo j 8.1.1 Carrier has the right unilaterally 1
f steWHCJ cOMmilststc G dzlz Is ¢ terminate the passenger air carriage agreel
fjtejotLSd §OMMOYdtec® o inthefollowing cases:

dzOtelz h j dzd 4 f O MOy 1) violation by the passenger of passp
Bsy j dedzr =, MOdzd Is Otcdz" = customs, sanitary and other requireme
CBdztsH Olsj dz' Mise sd3 t t5Mf edablished by the legislation of the Russi
mMos h j 2 Mmw 9 tsL HENMdzts2 Federation in respect of air transportation,
Y HEXRZOWGEH d2' - 9 5L H kN dz' international air transportation, as well as
Oo d &zOzd , s toj H Jj dzj dzdz' rules defined by the relevant authorities of
COXROMBH OtEhhdp © o dzj Is O, state of departure, destination or transit;
OdzL dIs O;

slsC OL f OmMMOY dtcO g 2) passenger's refals to comply with the

JHI wodzw j d3r J ¢ dzd requirements imposed on them by the Fed
doOydtsdzdzr d3d 4§ tc © 9 d dzO d3d aviation rules;

J Mmdzd mMeMmistsw dzd J 3) if health of the passenger of the airct
SL H Iz h dztsG ts Mk H dzO Istc j E requires  special conditions of &
9L HENdE?2 4t oL €d, transportation, or threatens the safety of
B s OmMdzsmisd MOMBsets f Off passenger or other persons, as evidence
Yls ts ftsHIse jtey HOJ Isfmw medical documents, as well as creates diso
HSC zd3d dzls ©Odzd , O t©0Oo dzts and irreparable inconvenience to ol
dzd ZMistceOded d3" § dzd zH tsB Mis e persons;
4) ssCOL §OMMOY dic® o s 4) refusal of the passenger of the aircraft
ftecso SL MmMetsjcects BOGOY O, payforthe transportation of their baggage,

— o 8"558“—000"

1
Is
L
¢
dsd
g
s
Is
2
g
O
3
9

Z s Qapsiadzr | dzts tc d3' B J M1 weight of which exceeds the established f
BOGO)Y O; baggage allowance;

5) slsCOL §O0MMOY dte® o ts 5) refusal of the passenger of the aircraft
fjtejotL Sz fMdzj H Iz M j ¢ 5 pay for the transportation diim/her child
dm¢ dzs yJ dzd J O3 Mz yO©j o, except for cases provided by the Air code
Il sLHBEMNdZ 58 S 8HJ C Mtsd3 t tsfr the Russian Federation;

6) ZzOtelzh j dad J f OfMMOX d tc 6) violation by the passenger of the aircraft
fcO9s d gz Hdzdhw dzO BBlsk the rules of conduct on Board the aircre
ML HOB M j ] FPetetsL Iz B J creating a threat to the safety of the airci
oftSLHENdMG s Mk H dzO  dzd B t flight or a threat to the life or health of oth
LHBStctso ! & Hiclze dn dzd vy, persons, as well as na@mompliance by the
f OMMOY Jtetsd3 o 5L HEI dzts e ts passenger of the aircraft commander's orc
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CsdBOdzZH dtc©® o tsL HEZh detsc s f submitted in accordance with article 58 of |
mMtsslse j Isisex&  Ifist H ks dzts ¢ Air code of the Russiangderation;

[ sMMd2MEs2 AjHiBOY]C,;

7) dzO dzd y d 4 ) 9 Jh OR, 7) presence in the thingsf a passenger, a
fOomMmMoOy dte] , O OS¢ YJ 9 well as in the baggage of prohibited items
oBLHEMNdS?2 it o 15 L €4 f tc substances for air transportation.

8.12 1 tod ftoj CtcON j dzd 8.1.2 Upon termination at the initiative ¢
l1jtejotLyds o HJl)fr]lsaq’W Carrier of wvalidity
fJjtejotsLCd i Odnfn Oy dntek®x agreement in the cases providgdparagraph:
ftej HEMABSIStc ] dzdz" n i 15 H 1]' 1,2,4,5 and 7 of subrticle 8.1.1, fare refun:
f z2dzC IsO 8.1. 1, o sL O to a passenger is carried out in the follow
f zOIsr kM j Mise de J Isfr]W o order:

1) J mdzd f OmMMOYy dqtetsd3g 1) if the passenger has concluded an
OBLHENdE?2 f jtoj © 5L € (carriage agreement for the passenger, ha
ftcj HEMBOItcd o O M d 2 z i ¢ condition of refund of the carriage fee up
flosotsL dzs? todf dz@I®MIs Wftcy J dz terminaton of the air carriage agreement, t
O9BLHENdE?2 fidtjotsLCd t passenger shall be refunded the carriage
oBLOWON Oj IsMmw 4§ d&zOyJ dzc paid for air carriage with the recovery of
fjtedjotL Sk f tetso sL dzOW penalty in the amount of twenfive percent
dzi EMlsts2¢Cd o tOL d3j tod H of the carriage fee and the amount of
ftoesotsL dzs?2 f dzOIsr d Mk d3d carrier's expenses actually incurred;
WOSIkdud M d f sdij Mfpazdel ©

dmy sdzdzd dzd § O3 sBWL Olsj dz

otsLHENMNdts? fjtejotsL Cd. ;

2) J mdzd fOmMMOY dtetsd3 2) if a passenger has entered into an
9L HENdE?2 f Jtoj @ sL € (carriage agreement for the passenger, ha
ftej HEMBOd o O h d2 z n & condition of nomrefund of the carriage fe
ftotso tsL dats 2 f dzOlIs ftcd upon termination of the air carriac
oBLHEMNtS?2 jtc] otsL §df totz agreement, the passenger shall not
oBLOWON Oj IsMmw Z{§ d&zOyJ dzc refunded the carriage fee paid for air carriac
fitcdJoLSCkE ftesotsL dzgOv f d

8.13 1 tod ftcj CtcOn j dzd 8.1.3 Upon termination by the Carrier of tt
fJjtedotLyds o HJj2Mmlse dw air carriage of the passenger in connect
fjtejotsLCd f OmMMOY dtc® 8 with the actions of the passenger un
f OmMmMOy dtO, f toJ HzMdsIs tc, subparagraph 6 of swditicle 8.1.1, the
f zdzC Is O 8.1.1, f OO passenger shall not be refunded the carr
E{ &zOyj dzdzOw L O o 5L H kzh dzl fee paid for air carriage.

f &zOls ©O.

82 1t CtcOn j dzdtg® HottGLtHOAS 8.2  Termination of air carriage

fjejonLSd 5 dddydOlsdesagreement at Passen(

821 1] MmMdzeyo,] lsCOL O {f Of8.21 In case of refusal of the passen:

fJtejotsL €d, otsL 9tcOIs { Of from the air carriage, the passenger shall

smih j Mo dzv j sfqw o Mmdzj H iz refunded the transportation fee in t
following order:
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J mdzd f OomM®Oky gjsdg 1) if the passenger has concluded the cont
HiEzh dzts 2 f J tod © 5L & (of air carriage of passengelgvingcondition
HEzfmdOIstcd o O " d 2 Iz iy ¢ of the carriage charge upon termination of

ts 9 tsL dzts 2 f dzOIsT ftcd contract of air carriage of the passenger,
LHEMdzts 2 fitjotLCd t passengershall receiveback paid for air
LOotOh Oj Ismw i dzOyJ dzc transportation charges (excluding of t
tcj otsL C &z ftcso sL dzOW f amount of the carrier costs, actually incur
BT sk~ 4t oL yd < and connected with exution of obligations
dzj M J dzdz" = dds d e w L under the contract of passenger carriage
WL Olsjdzt Mlse s HIBGE o tair) provided, that the passenger has noti
fr]fr] Oydwe0O) f(twd Emdztse d d the Carrier of the refusal of air carriage n
tcj otsL ydqsc¢ © B tsls€ OL j later than twentfour hours before the end «
fsLHdz) J Yd @3 L O Hoe thetimeofp as s e n g einfsrdhe flighte
dzy @rdpdsvO dzts © dzj dzdzts G s o specified in the ticket established

J tOdzt dz' d3d 09 d Oy ts accordance with the Federal aviation rules;
j B4 dzd tejcdmisteOydd

dqdzjIsg td 2,

J mdzd f OmMMOy dts zo j 2)if apassenger notified thearrier of the air
sIsC OL | sls otL HENMdAts?2 ff carriagerefusalafter the deadline establish
MtesC ts9 , mls Odzts o dzj dzdz" = in accordance with paragraph 1 of tlsisb
f sHdfMHAsStsd3 1 dzOMmiIstswh j ¢t article until the expiry of he set in
EmMisOdztso dzj dzdzts e s o Mtssls € accordance with Federal aviation regulatic
Qo dOydtsdedzr dsd 1 tc © 9 d dzO d3c checkin time of passengers specified in t

SQ—WQ—'Q—O‘T’WN’“—GWSSGV

Nmmiim’&qqmqqu O K O
UJQ—IW

N

fOMMOYy dctse dz© Z¢ OL Odz ticket, the passengeshall be refundedair
fOomMmMoy dtkz oL ©tcOh O] Isi carriage charges with a penalty in the amc
oL HENDE: fitjottL of twentyfive percent paid for ai
oL MEOdetflp 2 TUaf o tcOL d3gJ t transportation of passengereight and the
ftotsyd delstse Bk dzOyJ dzdzets 2 1 total cost of theCarrier, actually incurred an
fOmMMOYdiO® f(ttsetsL dzts? f (related to the performance of obligatio
fJjtejottL ydes O, w OC IsdyJ M under air carriagagreemendf the passenger
Mo wL Odzdz' =~ n d i tsdzdzd dz

HsEtsotstclz oL HEN des?2 ff j t

3) J Mmdzd foQifHO dds  tizj tc j 3) if the passenger has notified the carriel
slsCOL | Is otsLHENMdds?2 { jthe refusal of air carriage after the end of
EMmlsOdztso dzj dzdzsc 5 o M istsls € timeof registration of passengers for the flic
Qo dOydesdedz di3d f tc©o d dzO d3c specified in the ticket established
fOmMMOYy dcse dz0O z € OL ©Odz accordance with the Federal aviation rules,

fOomMmMoydtclz dzd o tsL o tc Oh passenger shall not be refunded the carr
oL HENAES tiftgtoyg tousdz@W ff dz fee paid for air carriage;

4) J mdzd f OmMMOYy dtetsd3 4) if the passenger has concluded an
oL HENdzts 2 f Jtej oL ¢ (carriage agreement for the passengening
ftej HEMdBBOId o O h d2 z fn & condition of nomrefund of the carriage fe
ftotso tsL dats 2 f dzOIsT i tod upon termination of the air carriage agreem
otLHEMNd?2 fJjtejotsL $d { (ofthe passenger, the carriage fee paid for
9oL HENDE: fitjotLCL air carriage of the passengenalf not be
f zOlgOoadzL @ tcON O Isyw . refunded.
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83 1 ttWHESE oL d3j M Jjddw 83 Refundorder for carriages per air
fjejoLSd ft5 HISE o t5tc@d charter agreements

83110 fjijtjoatsLSd f§ OMMO: 83.1 For the carriage of passenge
RS HsSGtso steOd3 o 8L H zh dzt performed under air charter agreements,

HJdzj Y dz@ = Mkzdds, fifteg®@usiL refund of the amounts paid for the carriage
ftesdL otsHdIsmw . not made.

1 tod 2O dizd yd d ts fdzts © O dzd If there are reasons provided by the cur
Hy2Mlsezs h dd3 L OC s dzts H O legislation, the refund of the sums paid for !
fOMMOY dtcOds H j dzj q dz" R ft carriage performed under the air chai
fJtejotL ¢, 9" ff sdzdg"v J d3 agreement is made by the person to whom
otSLHENddSG s Yyotelsj 6 O, passenger paid the cost of transporta
Cslsstct iz f OmMmMOy dts ts performed under the air charter agreem in
fJjtejotsL €d, 9" ff sdzdgW j d3 the manner prescribed by the legislation of
OBLHEMN dsects yOtlsj O, 9 Russian Federation.

LOC SdetsH OlIsj dz' Mlsosd3 t sMfr
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tdyrcf 9. Yt ¢l ¢SECTIONO. RIGHTS OF

YrtrllyYRrRs®, CARRIER, PASSENGERS,

) uudrRrRL O R AND CONSIGNORS.

ltu]llvlt¢JRU[IPASSENGERSO R
CUNDUCT WITHIN AIR

1t oI R[ O 1lJ[rrchRR|AGE

1l ¢ dorrR 1 TR

I'33 {J1C1RR

F{rrvzifs 1rgrl

91 1t 0O 1 jtejotsL ydqsc o 9.1 Rights of Carrier

911 1 jtejotsL yd¢e ddsd JIs 9.1.1 The Carrier may, at any time at
ftcj HEZftcj Y H] ddW tsls d3j dzd without prior notification, cancel, delay
1 d tGJ dzj mMlsd o dzjls o tsL H Iz postpone an aircraft departure, change
: dL &i3j dzd Is* f tcj H Iz fi route listedin the schedule (flight plan), c
dzsdz f sdzj sO) 3Ot h tc change the landing point, if it is required

fzdzCIs f sMOH E ensure flight safety and security.
dzj sB dHEavd dfzr tsB j
mMdzsmis d fsdzj stso

R LT
© 0TS F Qg =
O
72

JoatsL yde¢ sy JIs 9.1.2 The Carrier may terminate the ¢
d tcOMmMisstcc dzlz Is ¢ carriage agreement in relation to a cert
LS¢d f OmMmMOY dtc O, Passenger or cargo in the cases listed belo
LS ctekzL © o Mmdzj H

zOtlkzh j dzd v f OfMMOX dt 1) Such Pasenger, cargo owner, or Consigr
CtiozL sslsf tcO@o dIsj dzj &3  Ofm failed to comply with the immigration
MOdzd Is Otcdz' ~ d d dzr = customs, hygienic or other requirements of
LOCBdetsH Olsj dz' Miseo 53 t{ tsf Russian Federation laws and legislation
stcj Btso Odzd 2 9 yomisd, relation to air carriage, as well as rules ¢
fjtejottL €$d, 0] SO¢ Y J i regulations established by countries
Meslse jlsMmise z8 h d d3d tstc ¢ depature, destination, or transit;

9" dzj SO, dzO0L dzOyg dzd v ;

2) slsC OL O f OmMMOY dte®, 2)Such Passenger, cargo owner, or Consi
CtezL sslsf tcOo dIsj dzw 9 ' {f failed to comply with these Rules;
ftojHl WodW joB § ¢ dzd d3 daC

3) J mdzd mMsmilssWw dzd § 3) The Passenger's health requires spe
otSLHEN dztsG 5 mikzH dzO Is tc § £ conditions of air carriage or such carria
OSLHENdats 2 f4dtd oL Cd either poses athreat to such Passenger or

BjLBY OMdesMmisd PO dgezd s Hfc® persors;

tc
)
L
Iz
d
J
1.
s
d
J
)

quqommm_o,ﬁm
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) f tod Odz§ 56 Bdz/ dzts o3 4) The Passenger is under the influence
' wdzgjdzgdd f OMMOY dcO; alcohol or drugs;

) kCOLO fO0MMOY dqte® o tb) The Passenger refuses to pay in full

JtejoatsLCk mMotsjcts B O ¢ carriage of his/her baggage which exceeds
tcjorh0Ojls EMlsOdzsoe dzj dzdg toll-free allowance;

csotsL®O BOGOY O;

) kCOLO fOoMMOy dis® dz&t 6) The Passenger refuses to pay for carriag
JiojotsL Sk MmdzjHke h j et fanaccompanying child;

) LO dOtkzh jddwvw f O0MmMMmO:7) The Rssenger violates the Rules of ¢
tcQoddz ftsejHjdedw dzO B board Conduct thus posing a threat to

sLHOs M A FPetetsL iz B J flight safety or life or health of third parties,
SLHEM dztsG 5 MmikzH dzO dzd B t the Passenger fails to comply with instructic
HisStetse ! & Htclze d n dzd vy, of the aircraft Captain issued in accordai

OGPy dtesds oL HED dzse ts 1 with the Russian Federation Air @e, Article
BOdzZH Jtc© o tsLHEh dztse s f 85.

slso jIsMisedd Mt MlsOls! j

MMd2mMés?2 AjHijtOYydd;

OMmMmMOY dtc® 8) The Passenger refuses to pass thdligie
J HY tsdzj

NO @S o @@m‘gcnoof—fgncr,r—m‘shcr,\lcnmcnqqmmh

syJHEt ] dzj Is dzts « screening or other procedure of aviati
[ yqOdz dats? i tctsyJ Hskizelz security;
Lsf Omdesmis d ;
&Zodzd ydw o o jh Or, dzC9) Passenger's hand luggage, baggage
SOC¢ Y J 9 BOGO)YJ, G cargo contains items or substances forbid
SLHEMNdts?2 fjtojoatsL € { tcforair carriage.
0) ftojHI Wodzj dad W B d ¢ 10) The Passenger submits a Tickerchasec
tcdtsBtcjIsj dz dzj dzj ¢ Odz' dg' illegally or declared to be lost or stolen,
Bl Wodzj dz Izlsj tow dzdz'dglz, ddde being counterfeit or the Passenger car
SHHj dzO dz, ddzd f§ O0mMMmOx d t prove his/her identity with a person specifi
HJ dzlsd ydetsmls ff  dzd ytsd3, inthe Ticket.
Oudfmisay §OMMOY JtO.

92 1t O fOMMOYdO® d ¢ 9.2 Rightsof Passengers and Consignor
921 1 tc0o O f OOy dtcO d 9.2.1 Rights of passengers and consign
sftejHJdVE ISMMWY HISGE B9 tste s are determined by the Passenger Air Carri
f OmMMoy dtc O, HsGtso stetsd3 agreement or Cargo Air Carriage agreem
GtekzL O, f toJ HMIsOo dzj dzdz" « which are represented by carriage docum
HSC kA3 dzlsOr, O I1SOC ¥4 dzC and are also determined by these Rules.
922 1 OMMOYydte dd3j 4 Is § tcOe 9.2.2 Passenger has the right to:

-z20 B MY J ud dedy Mmoo sy 2 £ -Have his/her safety aneécurity ensured,;
-BlIsC OL Ols+ Mw sls f tsdzj Is ( -Refuse from a flight due reasonable doubt:

sBJ M 8¢ 5] dadlztsmis d ) t his/her safety and/or security;

BJLESf OMmdesmis( ;

Astej Bts9 Ols f toj HisMIs O9 d -Request provision of all services stipulal
ftocj HEzMdBBsSIstej dzdz" - z i dzt by the Air Carriage agreement;

otsLHEMNdsS? fjtejotsL €d;
tsBteOM Olst Mw ¢ ydzj dzOd3 ! ¢ -Contact crewmembers and request help in
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LOMdIr o MmMdisyQWYyi dzdj fdzd case of a threat to his/her lifdyealth or

dzd ydzs sz H sMistsd dziilse z &z ¢ personal dignity.

923 [ € OL CteclzL stslsf t©®o d 9.2.3 The Consignor's refusal from carria

GtezL s MydisOj Ismw o dzlzy of a cargo is deemed to be involuntary in -
cases listed below:

-dzy BlsftcOoCd ctelzL © dL -The cargo has not been shipped fron

MesS, ECOL Odzdz" 2 9 { j toj departure airport within the terspecified in
the carriage document;

-9 " ff t5dzdzj dzd W ® SL H k2N dz -The aircraft arrying such cargo lands at i
smizh jmMlsodzwe h dd3  j tej o ts1 airport other than the destinatiarport
Ol e stels iz, dzJ w g dzw ¥ gpecified in the carriage document;

dZzOL dzOyj dzdwv, MmMtsec dzOMmdaets

-LOHJ ey € d o] Gifcfztc Po 58 & -The cargo stays at a transfer antplmnger
StcOdzmW j tc O Btsdzj J fMmtc s than the term specified in the carria
fjtojotL Bydetsd3 HtsC zd3j dzls j document;

BslsC OL O ljtejotL ydse o f -The Carrier refuses to transfer the cargc
1 jtoj oL Wk kdzid Le tsL d3tsy dzts any other Carrier, while being incapable
fjtejotL Sk 9 O! el stels performing a flight to the destination airpc
fJtejotL Bydz d3 HBE k2 d3g) dzls C specified in the carriage document;
fjtejotsLed ctkzL O o ©1 1 -The cargo has been carried to an airport o
Of s Stelstsdz dzOL dzOyJ dzd v than the destination airpodpecified in the
HisC zd3d dzls Od3. carriage document.

93 1 Qo dde® j H J dzd W 1 Ofpfi 9.3  Pre-Flight Passenger Conduct

fsHetslssoC ] € ftsdzj sk

931 1 O0MMOY dts i tod f sH G 9.3.1 When preparing for a flight, th

HSdzy J dz: Passengers shall:

-z ydets k2§ OC 59 Ols e ts¢& -Pack their cabin baggageand registered

f smistsW dzdzts ftedmklsmise tse baggage on their own or continually obse

Hiczedddd dzdyoOdd m yJ dz'@ tthe packing by other persons to excluc

9 dafj-L &zOC tsd3' -~ J &3z ff toj H ' possible foreign inserts;

BlsCOL " 98 Ols! Mw BtcOls! ts Ic -Refuse to take any items or packs from

(Ef O0Cts9Cd) Hdzv IstcOdzit t persons for purposes of transporting ¢

Hiceddz dzdyoOds BjL f tc J + transferring such items to any other persc

ftesmdiclstc® dr MtsH J o) d d3ts except when such items and pack have t
checked by the Passengeratiselves;

-dzJ sMils O dzW Is ¢ BJL ¢ -Avoid leaving any personal belongin

fjtjosLddsr j ojhd d {die unattended until accepted by the Carrier;

MHOYyd fYtsH lseo jilsMmilse j dzdats

-dzj BtcOIs! 9 fdzils (s -Leave home (if possible) and refuse frc

sls bkOdhif stelsdtecso € d 1 d transporting electronic gadgets a

mMtecj HMlse MmewL (. communication devices.
932 1 OMMOYdte ftod W tstcd3d 9.3.2 When registering for a flight, th
Hidzy J dz Passengers shall:

-d d3J Is z0 k¢ Or HEBE EZABJ -Have thadentity confirmation at hand;
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dzd ydztsmis ;

-z o jdgtds ! MslstczH dzd € 59 -Inform the staff at thecheckin counter of
HSCEd3j dzlstse d B OGO O 5 electronic gadgets in the baggage, if any;
BOGOYJ {1 dzj Clstetsdzdz" = § tod

-B' Is! Cslssa ™ g slso j Isd Is -Be ready to answer who had packed tf
Ef OCtse" 9 Oz BOGO)Y, ts f baggage whether it has been left unatten
ftod Mss s tc © 1 omMMmOY dte©®, and describe the baggage contents;
MsHjyddBs] BOGCOY O;

dJqdo¥ stedzd ctsofPisls tclz H dzd € ts©  -Inform officers of aviation security or othe
O9o d Oy( ts dzdzts 2 BJ L BY OfMdzl airport services on any fact causing i
MslstczH dzd ¢ O Ol s stels © Passengé doubts in the flight safety;

9" LT 90O dQ sBj M ¢ dz

BJLBYfOMdesmisd f sdzj IsO;

ftwes2lsd ftej HY sdzj Isdz" 2 H t -Pass the pfaght screening;

Hfted HI Woadlsy Hd&v HEsSMABEISt-Submit for screening theabin baggage an
O IOSCYJ dzd ydzrojd Mdte j HAHAQ)jrI registerd baggage as well as personal
ftcd 1 OMMOY dtey ; belongings ahard,

o jHsR]Is! MsilstezH dzd € 59 -Inform the security officers of any electror
Ldzj Slstetsdzdzr = ftod B Stotse d gadgets and communicatidevices.

9331 0MMOY dts ) f J tod ts 9.3.3 During screening and waiting fc
HEmMd3sIlste® d Y dHOdzd W § 5 embarkation, the Passengers shall:

9" ff 5dzdzw Is mils Odzts 9 dzj dz« -Comply withrules of aviation security, as
Ol s StelsO { tc AesPRdzB jQasdf ( established by the airport administratio
MtsH j 2 Mlseatse Ols ©9 d Oy d & and assistd the staff and crews in ensuril
Yydzjy dzO 3 1Cdgf Oy 0 9 5L H Iz flight safety and security.

B4 MY Judded d.

94 1 ttOQoddzO ftsojHJjddw 1 94 In-Flight Passenger Conduct
Btstclslz otSLHENMdSEs MEHAC

9.4.1 | yJ dzv A fMtsB dz¢ H J dzc 9.4.1 To ensure flight safety and complian
fsdzj sts9 , fsor h jdedw € O with quality standards of the aviation servic
EZmdzkz ¢, ftcjJ HEZY tcj ¥ H J d and prevent violations of public order or ott
sBh jMlse j dzdzts G s i steW H ¢ violation onboard an aircraft.

ftcOo0 sdgOtelzh j dgd 2 , Mo J &

otsLHEMNdZ 7 MEHBS

942 1 OMMOY d te dzO BiStelslkz 9.4.2 While being orboard an aircraft, :

sB WL Odz: Passenger shall:
BJLiSGESO Stc s yYdzts 9" ff sdzdgw -Fully comply with all instructions of thi
LCdyf Oy 0 O9BLHEN dzsG s crew, these Rules and general rules

stcj Btso Odzdvw dzOMmilstswh da 1 condict;

dets to d3'e | # b ded v ;

tcOL d&3j h Ols tclz ydzlz C dzOH -Place personal belongings and cabin bagc¢
My j yd odz' dats tslse j Hj dzdzr - at dedicated locations specified by flig
Bistelsf tetso sH dzd ¢ tsd3; attendants;

-mMtsB dz¥ HOIs+ HdMydt dzd dzlz ¢ -Comply with the law and order requirement
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MtsB dz¥ H Ols! sBh jfftod dav Isr , -Comply with rules of public conduct;

sBh jMlse jdeder » 3§ MisO~R ;

-L Ofisj ¢ dzlz Is ¢ ftcdowrL dzr J -Fasten seat belts, if required by the respec
o Cdztdadglsds IsOB dzs ¢} ted Mmlsj indication, andstay fastened, if requested by
ECOL Oded ¥ Btstolsf te 59 t5H dac flight attendant.

LOMIsj e dzzls™ d3q .

943 1 OMMOYy dtekz d&O BBtlskz 9.4.3 While being orboard an aircraft, th

LOf tod N j dats: Passenger shall not:
-MsL HO9 Ols mMdlkzOydd, z -Create any situations threatening flight saf
fsdzj sO d dzqd ¥ dL dzad, L or life, health or personal dignitpf other

HsMissddzmilse z Htckze d - dfdaAd passengers and aviation staffdulge verbal
fJ temtsdzO dzO, Hsf M Ols or physical abuse;

dz¥ B 5§ mdzse § Mdats § sM¢ st

wdLdud me sy dzOMmddzd § ;

-MsL HO9 OIs MmMdlskzOydd, -Create any situations assisting or caus
Mo j teh j dad ddzd o tsL dzd € violence to, abuse of, or humiliation of oth
fsmiskzf ¢ 59, HJy2Mmlsed?2, people;

HsMissd dzmise 5 ¢ tc 2O O jh figffiy;
Hi2Mlsead?2 Mt Mistetsdz" Hte
ftocsweodwis! dzgj zo Ox j ded j , -Display disrespect or aggression to ot
Hiczeaddz 1 OmMMOY JteOd3 d Passengers and/or crewmembers;

dzj sB A BHJ BsMIsd B J 1 -Disturb resting or sleeping Passeng
whda) 10MMOydetse ; without reasonable need;
slstej BdzW Is! Odz€ ts6 tsdz' dzg" -Consume alcohol:
ted Is ) Is J yJd dzd jls safzim jy -Smoke at any time of the flight, includir
d Clstetsdzdz" § MJde Oty Is' ; electronic cigarettes;
ftsdz L 59 (DlsJ -y O@DO®Y -Use emergency and rescue equipnr
tczHtso Odzd | BJL fn ts 5 Is without express instructions from tbhew;
f Oy 0O;
sdz! L 59 Ols! ) Is J uJ -Use radio phones, receivers, transmitters,
dtslsd dzj ¥ sdz 1 sets,remote control toys or wireless netwa
dsf jtoj HOIYd ¢ d, Is j d devices at any time of the flight (radio phor
sOdzy(d ts dz.dz a3 4t ietiOe tstp)  shall be turned off, regardless of whether ti
Joryj EmMistets?2 Mise O ( t are placed into theegisterechaggage ocabin
or Cdzs yj dz dzj L ©O9 d  baggagg
SH-WIsBOECOY ] dqdzd tkzyd
sdz' L 59 Ols! ot ot di3w -During taxiing, takingoff, climbing,
fydzad 3 § ded v d descending, or landiy use any notebook:
Cdif ' ¥ Isj portable printers, video cameras, cine
Is j tedz" J f tod dzls j to" cameras, players (audi€D, DVD and other
iz e, o sy tctsd L «recorders and other laser devices), pt
SsW sdz |, i tc s ety Cat cameras, electronic gadgets, electric shav

—
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tols d Is f tod dzOH dzj ¥ ON j -Damage the Carrier's prape and/or take it
Zh jMmlse s d ( ddzd) o ' away fromaircraft;
Bsdzj s O;
IsO9o Ols fn &3 MIs® d f j -Stand up from the seat and walk in the ca
tej BBW twhkdzjg dzgdwv M Od3tsdzd Is € during taxiing climbing or descending, whel
mdzd 3 § dad d , © IsOC¢xj dtheindication 'Fasten Seat Belts'is on.

Cdzs yJ dedzts 43 OB dztelzd Isj o J

fMdzz 4O dzj © ' f sdzdz 9.4.4 When the Passenger fails to com
OO0 oBLHENMNM e ik with the crew instructions, such Passen
dzd mMistc Olsd o dzlz © d d shall be liable in accordance with th
| Ismise j dzdztsmis d 9 fn 5 t administrative or criminal laws of the Russi
z dz
d?2

s

%

o}
g

~oo0o0 oL
%
~

OtetsH dztsG s i tc ©9 O, Federation or a current country of stay.
MEs2 AjHjwOYydd d
1 (~90¢°{0) ftsojHjddw 1 9.4.5 Rules of Passenger Conduct and tt
so ze h Ow f tOC Isd ¢ (practical application by the Carrier stipulat
MdzOIstced o O Is Mmdzj H z¥ the following sanctions:
tc O j dad J tsB fdzkz y d e ' -Passenger who is alreadgpder the influence
i ONoc{o] f OmMMOY dtc©®, of alcohol or drugshdl not be served alcohc
f ded d , CO¢ Ot s¢ s furthermore;
B Hiczes?2 ddzlssSmds C
Iwis qUJOfr]t]Ox Jtetso dzO© o -Passengés alcohol drinks, including thos
mMdzj Hze h dd3 o tsL 9 tcOIstsd3 purchased at duffiyee shops, Ml be
d dzOH dzj ¥ O R dd3 MY dtc confiscated for the flight duration (with the
fndzj ftocdtsBtcd Isj dzdzr = returning upon completion of the flight);
j M sh dzd dzdzts?2 Istste G tso dzd
tod d3j dzj dzd J d3d te i tc d dz -Application of force to the passenger refus
sSCOL T a8 jdgzMmw 9" {ff ®zd to comply with the aircraftcommandeis
CsdR3OdzZH dtc©® oL HEh dzgse ts  f instructions;
-ZH Odzj dzd J -fz0gip O § & v -Disembarkation of the misconductir
MOktsdzj sO © Bdzdy ©2h j d3 1 Passenger at the neat landing point and i
mdzz y O J mMse j teh j dzd W MmMOcthe case of a forced landing, tl
fsmMOHCd otsL d3jh j dzed j§ ~misconducting Passenger shall compensat
Hist sdzdzd Isj dz' dz" = tc O~ t costs and expenses incurred by the Carrie
Qo dOC s Oded j 2 odzj te jsuf lzdg' relation to such forced landing ar
ftsojHJddw,; misconduct ;
fJjtej HOYO SOC tsGts -Transfer ofthe misconducting Passenger
ftcQosrtcOdzd Isj dz! dzr | ts te the police ofa landing country;
csmMizH OtemMlso © f sMOHC (;

o tsL d3d h J dzd § f OMMOY d te t -Passenger who has caused damage to
ZhjteB O, f tod yd dzj dzdzts ¢ ts Carrier's propertyshdl be subjectto the
o mMdzj HMIse d 4§ f steyd f t damages collectign

d sz j lse O;

[sE toj dzdzts § L ©9 dzetsugHQecfly dzt -Prison sentence (up to 2 years in cert
MesCsd3 HIS 2 dzjIs) ; countries);

-dz0 dzts y 4 dzd J HJjdgj y dese s I -Fine (nore than USD 3000 in certain
MstcOwOLE di3j tetsd3 B dzj j $ 3 0 countries);
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-dzd b j dzd 4§ f OMMOY dqtcO ff -The Carriershdl strip the Passenger of tt
fsdz L 59 Odzd Vj tdzjfrpdizicPdfdO, right to use its services anymore, includi
tcOMmiststey § dzd J Zxd L O¢C dzt termination of the current Air Carriac
otsLHENds?2 Cjf Jj®BjatL C sd3f agreemenwithout any compensations by tl
mMistsd dissmis d ; Carrier,;

OQdzdzz dzd tetso Odedj o dL o1 H -Cancellation of a visa issued by the Russ
AJHJtOYdj?2, I1OS d Htelzce Federation orother country;
HftodHOdzdj ddzydHj dalslz d3C -Informing the public of the incident vi
el R d dzO MY j yd O-dg'Ode'lsdd =R media and special websites.
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101 [Bhdj IstcjBBSO Oded W

1011} jtejotsL yds dzgjfmjls sl
fOMMOY d tetsd3 9 tsSL HEMdats «
oL sslsf tcO@o dIsj dzj d3 (1
fstewHCj, EMmils Odzts 9 dzj dzdzt
t simd2Mms 2 ANdHIBOYd
HsetsotstcORd t smMimd?2 ME 52
HiSG so totdtadg Iz h dats 2 fJtcj ot
HEGo tstetsdz otsL HEN dats?2
10.1.21 jtejotsL yd¢<, f OmMMOY ¢
d JbkzL i sdzkzyOlsj dz L O
o Odzt Isdzr =, MOdzd s Otedz"
ftcOoddz dzj mMizls tslse jIsMmise .
LOCBdtsH Olsplipgh B &KE2 { A J H

102 [ e jIsMmise J dgetzgeisL yd ¢ C
fteduddzj dedj otjHO 3dL dzgd
fOMMOYdtc® oBLHEZMNdsets f
1021 Ise jIsMmise j dzdes M ls ! 1 g
i tod ud dzj dzdz" 2 i tod o tsL HI
sjtwtediststedd  tMfd2 pfdsi2d
LHBStots9 4 8 f OMMoOy dqtcO
sftcj Hdzw jIsmw ) Mtsslse |
LOCSdesH OIs j dz' Mlseatsd3 t M
Hsetso tstetsd3 otsLHEN dzts?2
ftcj HEMd@sIstc ] dz Btsdzj J
slso jIsmlse J dzdetsmIs d 1 ity
a3 N HzEz0dzEs 2 fitejotsL Sy
B3 Y HEzdzOtetsH dz" d&3d HSGtso -
AJH]JtOYydd.

SECTION 10. LIABILITIES
OF CARRIER,
PASSENGERS, AND
CONSIGNORS

10.1 General Provisions

10.1.1The Carrier shall bear responsibilities
the Passengers, Consignors, and Consigne
established by the Russian Federation laws
legislation, international treaties of the Russ
Federation, and the Air Carriage Contract
relation to passengers or cargo.

10.1.2If in breach of the customs, currenc
hygienic, quarantine, or other applicat
regulations, the Carrier, Passenger, Consig
or Consignee shall bear liabilities stipulated
the Russian Federation laws.

10.2 Carrier's Liability for Passenger's
Loss of Life or Damage to Health

10.2.1For a Passenger's loss of life or dam.
to health, the Carrier's liability is establish
by either the Russian Federation laws in
case of a domestic flight (if higher lidiby
limits are not stipulated in the Air Carria
agreement), or international treaties signed
the Russian Federation in the case of
international flight.
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103 [Iso jIsfise j dzdzts s
ElstcOIlslkz,
BOGCOY O, IsddkzLji0,0i0 j2,
ftod §OMMOYdte]
10311 jtej oatsL yd¢
ElstcOIslz,
BOGOY O d dzd

dzj M J Is

GtelzL O

oBLHRMN s toj ots5L € § d HT

CtobL 5§ sk yOlsj d¥ q dzq
b dzdzts By dzdz’ 3 2@ ff ts
Mz yoj JMmdzd dai HBCOYJ

o Mmd dzj sBn SHJ A& j
ftoduddzj ded W
dzj o 5L d3tsy dats
10.3.2) jejotsL yd ¢ dzd MJ Is
Zh jtes, deOdzj M dadzr 2
4 MhOod, JjMmdd dj
ddzd fsotejH]dd]
ofdzj Hiplse dJ
dzJ B 6

L Oo d fj dzts,

10331 jtojotsL yde dzd Md Is

ElstcOIslkz, dzj HisMIsOyYkz d dzc
BOGOYO ddzd ctkzL O,
weo ddzd iy tcjLEzdz SOBd3 b

ftesdL sh dzd dgj o s

104 t OL dgjotg Istdrjds o j dzdzts M ls
dzj HsMlsOykz d
Cloki©j2 0 &OTGY

LO klktOkk,
BOCOY O,
fted §OMMOXY dted
10411 0 EkltOltk,
(fstyk) BOGCOY O,
GOR sHWh 1w

slse jIsMmise j dzdetsmls! o Mmdzj H
10 EbttOklz, dzj HsfMisOYkz
BOGOY O, GtezL O, fteddgvisr

fl G®dzjvded § &3 yJ dedetsfyls d ,
YJ dedesflsd. 10
GtelzL O M

B4 6"
otcj HO d dzd
BIN dzts ff tod dgv Is

dzOn t
HESEC O §
(f steycC
sBMistswisj dz' f

ftcj HESISO
ZMistcOdzj ded DI ff theff p S Blis tStc T
dzd B8 Edr fdzO

J Maz

Hj2Mlsead2/ B j LHJ®R ndsteildyd ¢
o .y d3w

dzj H sfils O
GtolzL
fted ¢ OMMO:

1 j tc 10.3 Carrier's Liability for Loss of,

dzj HsMis Oyl d dzg Shortage of, or Damage to Baggage, Cargo,
dz O Hand Luggage

1 10.3.1The Carrier shall be liable for loss ¢
dzj HsfMlsOyk  d dzc

shortage of, or damage to a checke(
baggage or cargo upon their acceptance f
flight and until their collection by
Passenger/Consignee or other wdlial or
legal entity in accordance with a stat
procedure, unless proven that the Carrier
applied all reasonable efforts to prevent si
loss, shortage, or damage or such efforts v
impossible to apply.

10.3.2The Carrier shall be liable for loss ¢
shatage of, or damage to a Passenger's c
baggage, unless proven that such I
shortage, or damage was caused by ei
circumstances related to the carriage and b
beyond the Carrier's control, or the Passenc
unlawful intention.

1 10.3.3The Carrier shhbe liable for loss of,

shortage of, or damage to baggage or c:
unless proven that such loss, shortage,
damage was not caused by deliber
acts/omissions of the Carrier or happenec
some other time than an air carriage by
Carrier.

10.4 Liability Limits for Loss of, Shortage
of, or Damage to Baggage, Cargo, or Hand
Luggage

10.4.1During domestic flights, the Carrier
liability limits for loss, slortage, or damage ai
asfollows:

-For loss of, shortage of, or damage to bagc
or cargo acqated for air carriage with thel

9 value declared up to the declared value. F
9 tsL HEM dzlzt the declaredialue baggage or cargo, tl
tsB1 W o dzj dzdzts: Consignor or Consignee shall pay the
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LelsftcOo dIsj dzw d dzc stipulated by the Air Carriagagreementn
BOJ Ismw Htst tsdzdzd Is j dz' relation to such baggage or cargo;
tststsié EmMlsOdzOe dzd 9 OJ Is
oL C(d B HORS GOt 90t te ¢f dz(
JotsLSCd cwlzL O;
L O kEttOlE, dzJ HisMIs Oylkz -For lossof, shortage of, or damage to bagg:

Ctolz
oL d
¢Csls
fdte]
4t

Q—Q—Wl—s

BOG Oy O, G tG L O, f tod dzv IsT and cargo accepted for adarriage without
BJL sBJ Wodzj ded W Y J dzdzts 1 their value declared up to the market value
Mssd di3tsfls d , dzts dzd B 5 ( yet not exceeding the limit established by
EMmils Odzts 0 dzj dzdzts 3 H j 2 fyls @ | Air Code of the Russian Federation;
CBHJCMipdR ffSH)2 AjH]jOY]
L O EttOlkz, dzj HisMiIs Oyl -Forloss of, shortage of, or damage tospeal
oJhj2, dzOn sHWh g2 mw  { to belongings of the Passengerup to their
n Mistsd ks misd , © 9 fn dz market value or, if impossible to determir

ZMmlsOdets o dzj ded W ) tc OL d3 according to the limit established by the ¢
Hy2Mlsekzs hdd3 | sL HEh dzr d3 Code of the Russian Federation;
ANJHJ®BOY]C;

10427 O bkistgQuedAls Odglz  d dzd 10.4.2For loss of, shortage of, or damage

(f steylkz) BOGO)Y O, G tc z L baggage, cargo, or h and luggage, if hapge
ZOn sHWh o mw ftod ff during an international flight, the Carrier sh
B34 Y HEZZOtCSH dz2" ~ 9 tSL HEzM be liable in accordance with internatior
l1jtejotL yde dzg Mg Is ts treaties and conventions signed by the Rus
mMsslse jIsmise d d n C sdzo J Federation and ICAO documents.

B Y HEZAZOtesH dz' - OfSLHEN

HC Zd3j dzls OdRO  RISGS Y, J fts
Hj2fMmlselzs h da d3d Y HEZdzOtets
Mtse dzOh jdzd?2 ( sfiimd2 MC 52

105 [lse jIsMmilse j dzdztsmis+ 1 j tc 10.5 Liability for Flight Delays or Delayed
fesmMesySz HsMisOe ¢ d ¢ Of Baggage or Cargo
GlzL O

1051710 ftsmiesyS 2 HEsMIsOse 10.5.1For flight delay or delayed baggage
d dzd GtolzL O ) fzdzC Is dz cargo to a destination point within the Russ
Ef &zOydoe O] Is hlstcOW ) tc Federation, the Carrier shall pay the fi
ftesyy dzlstso Emls Odzts o dzj &z amounting to 25 percent of the Minimu
Codetsds d3d dzd dzO dz! dztdsctieatz H Wages stated by the federaws, per eact
HT 2 yom ftetsmtctsY$ d, hour of delay, yet not exceeding 50 percen
I HyMwils ftesyd dzlstse  {f 1 the applicable fare if not proven that su
Ndls, Yylsts ftesmtetsys ( delay resulted from a foremajeure
J SHtSdd B2 Mmdd , lz fr circumstance or repair of the aircraft fault tl
Zh dzts @ ts mMikzH dzO, z ¢ t threatened life or health of passengers of <
tso ! ¥ f OMMOY d tcz®, o aircraft, or oher circumstances beyond t
seBMlssvwisj dz2 milse , Carrierdés control .
joL yds o.

00

COor o gIeinC

0]
tc
H
tc
J
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106 [ Iso jIsflse j dzdztsis! cGtolz
106.1) tozL sslstf cOo dlsj dz dzJ
LO HBMistse j tocdesMmis Mo j K

ljtejosLydes iz, Is Od3ts y J dack
Hickedd MdakyEosksls] 0o d
slseo jIsMmise j dzdzts fyls ¢ L O

ljtejotsLydSk ddzd  ddyt
litjoasLyds ddfmil ke j
dzj f €00 d dz' desflsd  ddzd  d
ftcj HsMISOo dzj dzdz" = GtolzL Sk

10.6 Consignor's Liability
10.6.1Consignor shall be responsible f
accuray of data submitted to the Catrrier, t
customs, border line, and other controls
authorities. The Consignor shall be liable
any damage incurred by the Carrier or a per
to which the Carrier is liable, when su
damage results from incorrect arcomplete
data submitted by the Consigno

10.7 wtsc dzOM jdzedw s f s9r h j 10.7 Carrier's Liability Extension Limits

tslseo jIsMmise j dzdetsMisd 1 j 6 o &
10711 jtejoatsL yd¢ ddsd 4 Is

e dzO jddv f §OMMOY dtec
dqdzd ctokzL s sdzzyOlsj ezt gzg
Mo tsj 2 tslso j IsMmise j dzdzts s ¢

ftoj HJ &ZOB] , zmls Odzsts o dzj
CBH] CMsd3 t simd2 MG 52
3 Y HEzdzOtetsH dz" d&3qd HSGtS9-
AJHJjteOYydd.

10.7.1The Carrier has the right to enter ir
agreements with passengers, consignors
consigrees, when aiming to extend limi
established by the Air Code of the Russ
Federation and/or internatidntxeaties signec
by the Russian Federatio

108 [Iso jIsMmise j dzdetsfls+ f Ofr 10.8 Passenger's Liability

10.8.11 OmMMOYy dte dzi Mmils Blse
1 jtoj otsL yd Sz y 09 =, z i
ZzOMmlsswh dd&3d  tcOo d zOBd 1
EeBrIsCtse 1 jtjotsLyds o, i
QO>|Htsd3 s O¢C 3 fndzlz y
HJ 2 fl’]lSSdQ/BJLHJ?fr]ISSdW ]
Zd3r hdzj dedets ddzd § s dzj sfls
10.8.2) OmMMOy d te, Colstster 2

MBLHOJIs daj f sMtej HMIse § dac
fsdzj IsO otSLHEN dzisG 5 iz
fsHyddzyls! mw oMY steW )y
oftsL HENMdats,cig fyfig sH d@®1 o3 dzd M |
e tsdztse dzlz ® tslso j IsMise j dzdz
dzts tc &30 d3qd 3 Y HEzZdzOtetsSH

L OC s dzts H O lstj 8 s D ipEs 2 A J
LOCdzsH O dz Mo sds fMlsteC

10.8.1The Passenger shall be liable to
Carrier in the cases stipulated herein, up to
sum of the Carrier's losses resulting fr¢
actions or omissions of the Passengérether
caused b grossnegligence or being deliberat

10.8.2The Passenger which directly threate
flight safety and refuses to comply with t
aircraft commander's instructions shall
liable in accordance with the administrative
criminal law of the Russian Federation ot
couwntry of current stay.
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} [t ¢ SECTION 11. PROCEDURE
1 RC FOR CLAIMS AND SUITS
B

T (

—~ — o

;Ut—-:f—q_J

[ 11
cdJr
l o1 R
d

;Uc-l—lf—l-
T -~ = —
wm = W —
L—_e_!-—

111 [Bhdj IstcjBBO Oded W 11.1 General Provisions

11.1.11 5 sStcj Btso Odzd © 11.1.1Upon request of a Passeng
CtezL sslsf tcOo dIsj dzw d dzd Consignor, or Consignee and submission ¢
ftcj HI Wwodzj dzd d tsH dzd d3  d I carriage document the Carrier shall execut
HSCEd3j dzlstseo, 1 jtej o tsL yd$ Statement to confirm any circumstasag the
PCIssd3 EZHtsMisse j W ¥ Ispw  t Carrier's, Passenger's Consignor's ot
Bsclzls Mmdzzy d Is ¢ ts fn dzts © O dzc Consignee's liability.

slseo jsMmise j ez inbgL yd ¢ O,

CtozL sslsftcOodlsj dzv ddzd ¢

11.12¢ CIs MsmlsOo dzw j Ismw { & 11.1.2Such Statement shall be executed, if
GtelzL O H dzw EHtsMmistse j the course of baggage or cargo collection
sBMistswisj dz Mise: following circumstances have been discover
dzj Mtstslse j Isise d J W OC IsduA cargo description, weight and/or numl
GlzL O, JeGB 9 mMO ddzd ! of pieces does not coincide wittiose listed
H O dzdz" O3, & Off jOtdgda t63. ts y dzts in a carriagelocument;
fsotejyHJdzd] (Bt y®) ¢ te Cargo spoilt or damaged;

LOHJtY SO or HOYC(d, dzj H ts Checkedin baggage spoilt or damaged,;
(fstey®) BOGOY O;

sB dzOtclzy jdzdj B Oc Oy O d dzd Baggage or cargo is not accompanied by
HSCEZd3j dzlstse  dzd Bt 1 § toJ © t carriage documents or carriagecuments dc

BOGOYO ddzd ctkzL O. not accompany any baggage orgar
1113r s ftejHI Wodzj degdw €O, 11.1.3Prior to suing the Carrier for ner
mMdzz yoOj zOtlzh j dzd v H t5 compliance with the Air Carriagegreementa

fJjtejotL C(d GtelzL O } J teJ ¢ claimant shalsend the claim to the Carrier.
ftejIsd dL dw.

11141 Mdzky0Oj d&Otlkh j dzdw 11.1.4 Inthe case of nenompliance with the
fjtejotL C(d f OOy dtc O, Air Carriage agreementin relation to the
fJjtejotL C(d BOGOY O, H Passenger, baggage, or cargo, the clair
fjtejotLC(d GtelzL O } J o ¢ may submit such claim to the Carrier at
L OW 9 dzj dzd 4 d dzd f toj Isj departure or destination airport at his/her
slstf tcOo dzj dzd W dgdzd o O1 t discretion.

Emissilste dzgde L OW o dlsy dzw .
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112 [ dy0o, ddij¢#hdj YtwOsts11.2 Elgibilityto Claim Under Passenger

stcj Btso Odzd2 o MmMdzzyO,j dzO Carriage Agreement or Cargo Carriage

otsLHEMNdts?2 fjtjotsL $d f O Agreement

otsLHEMNds?2 fjtejotsLCd Gts

11.2.11 tcO9 ts dzO ftcj HI W o dz 11.2.1For cases of breaching the Ail

L OW 9 dzj ded W ) Mz yoJ Carriage Agreement in relation to

otsLHEMNd?2 fjttjotL Cd f OPassenger, the following persons have
right to claim and/or suit:

-9 mMizEyoy ZlstcOIsT , dzj H t -Loss of, shortage of, damage to or delay

steyd) BOGO)Y O, O Is ©O¢ » checkedin baggage such Passenger or his/k

MmOy dte ddzd Lk tsdzdets d3ts attorney with the baggage ®pt and

J HI Wodzj dzd d B O G O) dzts - Commercial Statement;

B tyd MEsets OCIO;

mMdzz yOJ ftcj CtcON j dzd -When the Carrier terminated the Air Carria

tcj otsL yd < o Hise sd igtE@® o Agreement in relation to a Passengach

Mol @O Y d tc. Passenger.

2) Qo ts dzO Y toj HI W o dzj d11.2.2For cases of breaching the Air Carria

¢ ljtejoLydqskz o fn dzlkz y ¢ Agreement in relation to a cargo the followi

otsLHEMNd?2 fjtejotL €d ¢ tc persons have the rightto claim andait:

-9 Mz y oy Fse®@kL tsifgtedzlz ¢ -Loss of carge the Consignee upo

ftcj HI Wodzj dad d G tolzL 59 & submission of an Air Waybill issued by tt

9" H Odzdzts 2 1 J to] o SlLtay@ekdslsly Carrier to the Consignor, with a destinati

Sz s¢s2 O1 s stels® dzOL airport entry on the cargo arrival (AcC

ftedB" Isdd) GtekzL O, i t arrival) or, if such Air Waybill could not be

ftojHI Woadzj dzgdwV IsOC 82 ©o d submitted, the Carrier's statememt the cargc

s dzOIsj] MmMissdd@tsMmisd ¢ telzL ( shipment and a destination airport entry on

tsB slsf te@o € j GtelzL O fn cargo arrival (norarrival):

dz0L dzOyj dzdv © ftedpB' G HL

-9 Mmdzkyo,] dzgj HtsMIsOyd d d-Shortage of or damage to carge the

Ciozr kL s sdzz yOlIls j dz f Consignee upon submission of an .

CGlolzL so 52 Q9o d OdzO S dzOH dzts Waybill or Commercial Statement;

0¢Is0;

-9 Mz yO 4 ftoesmtesy$ d - -For delayed cargo the Consignee upo

CtiekzL B sz yOIsj dz! i tod § submissiorof an Air Waybill.

O9o d OdzOT d&zOH dzts

113 vtetsC ftojHI Wodzj dzgdw f 11.3 Claimsin Relation to Domestic

l jtejosLydSkz ftwd odzlstej Flights

fjtcjosL COnR

1131 tejIsjdec v € 1 jtej o tsL 11.3.1For domestic flights, the Carrier accej

fjtejotL COn dzO Is § tete d claims within six monthsSuch tem shall be
AJHIJtOYdd dBsydls BT Is! calculated as follow
hifmilsd d3i mMwygj o. LEOL Od
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Mdzj HE h dd3 tSBILOL BA3:

s otLBJMNjddd otjHO o -Forclaims relating to cargo shortage, dame

ftsotej yHJ ddW ( f stcydg ) Mmdz ordelay- starting from the day succeeding t

ftesmtesyS d J-dnts Htsdyls O offfdz] day of cargo collection;

Hdzj &3 8" HOYyd ctlzL O;

s eoetLBijh jddd otejHO o- -Forclaims relatingo loss of cargestarting

YdtejLr HigMmMwisy Hdzj 2 f 5 d fromthe 10th day upon expiry of the delive
term;

s oL jdedd otejHO -For other claims starting from the date whe

fMs  Hdgv dzOMmlis 2§ dzj q’ a reason for claim happened.

shdetseo Oded § B3 HdzWv  f t6

1132 tgj Isj dzL d W ¢ 1 d

d3d Y HEZdzOtetsH dzts 2 9L HLEN

B' s/ fftojHI Woadzj dzO o Mmdz

-9 mMdzz y O J f so tej Y H, -For damage to @ctkedin baggage or cargo

LOtcjedMmMlstcdtcso Odzdztsc 5 T B in 7 days from the baggage collection date

sjgyddzdjy MmMJdddd Hdzi 2 Mt Hin 14 days from the cargo collection date;

fsLHdzjd UJB udtedL uUdls

fsdzzyj dzdw cwlzL O;

-9 mMdzz yOJ i tots ftc 5y -For delayed checkeith baggage or cargoin

LOtcjedmMlstedtcso Odzdzisc 5 - B 2ldays from collection of baggage or cargo

sjyjdedj HoOHYOIsd tsH datsan authorized person;

BOGOY O d dzd GtelkzL O )

qizjrhijects ftcOoats dzgO JjGts

-9 Mg ElsteOlsT BOe®Y B 1t -For loss of baggager cargo- in 18 months

o tsfj d3dzOH yOlIsd d&3d mMw yd4d @ from the date of the aircraft arrival to

otSLHENdse s MkHdAdO o O! tcdestination airport or date of expected arri

CSEHO otsLHENds] MEHdets orthe date when such flights have been cea

ddzd Mt Hdw Jtej CtwOh jdedW

@

9

Hi w
. 11.3.2For domestic flights, the Carrier acce|
claims within the term s listed below:

ﬁ'ﬁoS'

q—.

114 wtetsC ftjHI Wodzjdd™ ¥ 114 ClaimsinRelation to International
ljtejosLydslz ftd d3j y H Iz d Flights

fJtcjotsLCOn

11411 MmMkzEyoO)j f§tetej ) HJ dzd 11.4.1In the case of damage to (spoilage

GtelzL O f tod d3d M H Iz dzO te t baggage or cargo during an international flic
fjtejotL C$On dzd y s, d d3j a rightful claimant, upon discovery of su
f sdzlzyJ dzd § , ftcd ts B dzO tc £ damage/spoilage, shall apply to the Carriel

LOwW 9o dls: l1jtwejotL ydskz o seven days after receipt of subaggage ol
fsLHdzl J yd d3daid te s fpiday’ fourteen days after receipt of such cargo
BOGOYO d daj fsL Hdzd J 1 such baggage or cargo has been delayed
H dzd 2 Mt H dzW i s dzlz yJ dzc claim may be submitted within twengne day
ftesmMicsy¢d HBBMISOe € d B Oc from the day of collection of such baggage
Hisdzy &z BT Is! ftcj Hi W o dzj cargobyan authorized person.
SHdSEeB HdW Mt Hdv (] ts,

tOMmYy stew >y j daff g * &z ¢ @&, § 6
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f sdzizyj ded 4 .

11.4.2] mdzz y O 4J ElstcOIsT B 11.4.2In the case of a baggage @argo loss,
ftoj s dzL d W ¢ 1 jt6j 9 5L ' the Carrier accepts claims within eighte
ftcjHl woadzj 2O o Isj yd dzdj months after the day of arrival of the carryi
H daW ftcdBr Isqw o SL H kN dzts aircraft to a destination airport, or the day of
zOL dzOyj dzq v , fmMs Hdzv, expected arrival, or the day of the rot
Hisdzy dets BT dzts fisd sirddy ! ,§ te¢ cancellation.

otLHENd?2 fjttjosL Cd.

115 1 stewWHBS ftojHI Wo dzj dzd 11.5 Claim Procedure
11511 tocj HI wWeo dzv J diZOW i toj Is | 11.5.1All claims shall be in writing and in th
gL dztsy § d&20 f d ! d3d dedets d state language (Russian) of the Russ
GeMmMkzH OteMmlise § dzdztsd3 ( ez ¢ Federation, if possible, in the form
AJHJtOyYydd, 9 Wtted3dy L OV application and contain all details necessar
dzj sBRtHd®B J Hddv Jjj toOfg viewsuchclaim.
1152 ftojlsj dzL d sdedetsd3 L OwW 11.5.2A claim shall contain:
O) dzO0d d3j dztso Odzd J 1 jtoj 8 51 a) The Carries nang;
ftojHI Woadzw jIsfpw ftejIsj dzL
dZzOd a3 detseo Odzed 4 d ¢ syl b) Name and address of a claiming en
Hfcdwlisdw, steeOdzdL Oyor person, contact p
Isj dzL d ¥ Cdzls OC Isdz" J
Clhtetsdadzts 2 f syls’ ;
sBMissvwisj dz Mise O, "Heda c) Details and reasoning of the claim;
sjdaL dd, MmMBsHjtey Odzd J

tcOL d3j o6 Mk dz3d3r or ff dzO d) The sum of expecte
Udls, §BHIse jtey HJ dedz" 2 compensation and its calculation w

supporting documents;

f4ted yd dz HisC Zd3j dzls e) List of attachments and the claime
ISJ dz. dd, fYtsHf dms L OW signature.
S f toj Isj dzL d s dzdzts d3lz 11.5.3 A claim shall be accompanied with:
dzOc Ot Isfw :
i SH dzd dedz" J H B olzjdgg wdz a) Original documents to confirm entran
dze yJ dzd J§ HEGSo ste® into the Air Carriage Agreement and t
Iso j toy HOs h dj ftcOoats cl ai mant s right to
Hi Wodzjdedj ftejlilsjda dd

d3d34 ey M¢d2 O0OCIs, b) Commercial Statement issued hiye

so jtows h 2 dzO dzd y d Carrier to confirm loss of, shortage of,

>1 HJdzdw BOGOY O ddzd damage to baggage or cargo;

tSH dzd dzdz" | HBC E2d3j dz ¢ Original documents to  confirr
oatcj HO, i tod yd dzj dzdzts « damages resulting from loss of, shortage of
fseted yHJ dzd J d3 B O G O damage to baggage or cargo.

= f Qo0 ~ e m
S~ O 8" g8 &~
— T D O S - o
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1t RJ [ R[teC@b> quNNEXlGeneral
oBLHEMNd & ]t g Conditions of Air Carriage of

- Passengers, Baggage and
fomhoydss, BOC Cargo (for operations in

((Hdzvw fdzy Isse o PRC)

ARTICLE 1 - DEFINITIONS

CARRI EROG S me@E ahlindividual or legal person authorized to act in the aathen

behalf of the Carrier to attract Passengers and/or Consignors, enter into and sale contracts f
carriage of passengers or cargo along the Carrier's routes in accordance with the Agent Contra
entered into by such individual or legal person.

AUTHORIZED AGENT means a Carrier's agent, specially authorized in writing to arrange
passenger servicing, including, but not limited to, return money, issue duplicates, and performr
other administrative functions.

AVIATION SECURITY means a state when civil av@t activities are protected from

Unlawful Interference.

BAGGAGE IRREGULARITY REPORT (PIR) means a Property Irregularity Report issued

by the Carrier or Handling Company in the presence of the baggage owner or other persol
authorized by such owner immedibt upon revelation of a baggage irregularity .

AIRPORT means a set of facilities including aerodrome, air terminal, other facilities intended to
serve for purposes of aircraft departure and arrival and air carriage servicing, as well as relate
equipmentaviation staff and other employees.

INTERNATIONAL AIRPORT mean an airport which open for arrivals and departures of
international flights and has the customs, borderline, and other types of controls in accordanc
with international treaties signed by tlRussian Federation and laws and legislation of the
Russian Federation.

BAGGAGE means personal belongings of the Passenger to be transported by the Carrier ir
accordance with the Air Carriage Contract.

BAGGAGE TAG means a label to be issued by the Catdedentify the Passenger's registered
baggage.

CHECKED-IN BAGGAGE means the Passenger's baggage accepted by the Carrier for air
transport at the Carrier's risk, which is confirmed by an applicable baggage receipt and baggag
tag.

UNCLAIMED BAGGAGE meansbaggage that arrived to a destination point specified in the
baggage tag, yet have not been collected by its owner (an authorized person).

OVERSIZED BAGGAGE means a packed piece of passenger baggage with its total of overall
dimensions exceeding 203 cm.

EXCESS BAGGAGE means a part of baggage that either exceeds the Carrieffsedoll

allowance or shall be paid for regardless of such allowance, as stipulated by the Carrier
regulations.
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HAND-LUGGAGE TAG means a document to be issued by the Carrier toifigembn-
registered baggage of the Passenger.
BOOKING means preliminary allocation of either an aircraft seat to a certain passenger on a

certain flight, date, and time or transport capacities for baggage or cargo to be carried by at
aircraft.

CARGO means groperty that is carried or accepted for carriage by aircraft in accordance with
the Air Carriage Contract.

UNDOCUMENTED CARGO means cargo that either has arrived to an airport without its air
waybill and other required documents, or stays in storag®utibmy accompanying documents.
VOLUMINOUS (LIGHT -LIFT) CARGO means cargo with its actual weight lesser than
specific weight.

WAYBILL means a carriage document to certify entrance into the Air Carriage Contract in
relation to a certain cargo, terms and aiions of such carriage, and cargo acceptance for a
flight.

UNCLAIMED CARGO means cargo not collected within a timeframe specified by the Catrrier,
since confirmed notification of its consignee of such cargo.

OVERSIZED CARGO means a piece of cargo with dsnensions exceeding those of loading
hatches and cargo compartments of the passenger aircraft intended to carry such cargo.
DANGEROUS GOODS (HAZARDOUS MATERIALS) means products or substances that

may, when being carried by aircraft, pose a signifitargat to life and health of Passengers,
flight safety, property safety and integrity, and environment and are either listed in the
Dangerous Goods List in the Technical Instructions for the Safe Transport of Dangerous Good:
by Air or could be classifiedhiaccordance with such Technical Instructions.

CONSIGNOR means a legal person or individual that has entered the Air Carriage Contract
with the Carrier in relation to a cargo and is specified in an applicable Air Waybill as consignor.
CONSIGNEE means a leg person or individual that is specified in an applicable Air Wayhbill

as consignee.

EXCESS BAGGAGE RECEIPT means a document to confirm that the Passenger paid for
transport of his/her baggage which is either excessive in terms of its weight, if conpared t
toll- free baggage allowance established by the Carrier, or is payable anyway, as set forth by th
Carrier.

PASSENGER COUPONmMmeans a part of an electronic/hardcopy passenger ticket or payment
document, which confirms entrance into the contract ofaainiage or other services between the
Carrier and the Passenger, to be stored by the Passenger.

FLIGHT COUPON means a part of an electronic/hardcopy passenger ticket, which entitles the
Passenger (together with the Passenger Coupon for hardcopy tickets) ¢arriage by the
Carrier between the departure and destination airports/points.

ELECTRONIC COUPON means an electronic flight coupon, or electronic control coupon, or

electronic agent coupon.

ROUTE means airports/points of departure and destinatiospasified in the Passenger Ticket
(or Air Wayhbill, for carriage of cargo) in a certain order.
INTERNATIONAL FLIGHT means a flight for which a departure and destination points are
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located in two countries;

ARTICLE 2 - CONDITIONS OF AIR CARRIAGE OF PASSENGERS,
BAGGAGE, AND CARGO

2.1 Air Carriage Contracts for Passengers and Cargo.
2.1.1 The Passenger Air Carriage Contract states that the Carrier undertakes to carry
Passenger to a destination point, by providing him/her a seat at an aircraft specified in suc
Passenger's Ticket, and, if the Passenger intends to carry baggage, the Carrier undertakes to ce
such baggage to the destination point and transfer it to the Passenger or a person authorized
such Passenger thereto. Terms to carry passengers anthatgage are established by the
Carrier's schedule and these Rules. The Passenger shall pay the fare and excessive baggage
if any.
2.1.2 The Cargo Air Carriage Contract states that the Carrier undertakes to carry the cargc
transferred to it by &onsignor, to a destination point and transfer possession of such cargo to a
person/entity authorized thereto (Consignee), and the Consignor undertakes to pay for ai
carriage of cargo.
2.1.3 Each Air Carriage Contract and its terms and conditions shall beroexfiby a carriage
document issued bv the Carrier or its Sales Agent.
2.2 Carriage documents
2.2.1 Each Air Carriage Contract, its terms and conditions are confirmed by carriage
documents issued by the Carrier or its Agent.
2.2.2 Carriance documents include:

For Passengefand their baggage)Ticket (and Baggage Receipt).

A For payable baggage in excess of theftelk allowance Excess Baggage Check;
A For cargo- Air Wavbill.
A When the Passenaer. Consianor. or Consianee pavs for services relating to the Ai

Carriage ContractMiscellaneous Charges Order. Electronic M&ltirposeDocument.

2.2.3 Carriage documents as specified above are documents accounted for and are used
record mvments of passengers, consignors, and other parties of the carriage processing.

2.3 Charter Flights.

2.3.1 Charter flights mean that air carriage of passengers, baggage, mail, and cargo for a certai
route is performed irreqularly.

2.3.2 Data in the itinerary receippassenaer ticket, baggage receipt, and air waybill shall
comply with regulations published by the time of issuance of such carriage documents.

2.3.3 The Carrier may change the charter schedule without prior notice of passengers anc
consianors. The departure aadival times specified in a Passenqger Ticket arevaotanted by

the Carrier and shall not be deemed to be a condition of the Air Carriage Contract.

2.4 Servicing of Flight Delays.

2.4.1 Inthe case of a flight delay, the Carrier shall ensure provision of tleeviolj services to
the delayed passengers without any additional payment:
A Forflight delays exceeding hours, parents accompanieginfants ancchildren below 7
years old should be provided the Motlaerd-Child room;
For Right delays exceeding 2 hourdit strinks;
A Passengers are provided one meal, if the flight delay has exceeded 4 hours, and mot
meals for every 6 hours of the Right delay;
A Passengers are provided hotel accommodation, if the Right delay has exceeded 6 hours
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the nighttime or 8 hours itne daytime;

A Passengers are provided transfer by ground transport from the hotel and back to the
airport, if such hotel was provided by the Carrier and at its cost;
A Passengers, baggage, mail, and cargo are transported from an emergency landing airpc

to the nearest airport, if not the same as the destination airport;
2.4.2 Storage at airport facilities of passengers' personal belongings and unchecked baggage |
the case of involuntary Right delay.

ARTICLE 3 - PASSENGER CARRIAGE

3.1 Passenger Ticket and Baggage ¢tgic

3.1.1 Passenger Ticket, both electronic and hardcopy, and Baggage Receipt are carriag
documents to confirm entrance into the Air Carriage Contract between the Carrier and the
Passenger.

3.1.2 The hardcopy Passenger Ticket consists of the flight coupon(s) asehpgas coupon.

3.1.3 The hardcopy Passenger Ticket is a carriage document issued by the Carrier or its sale
agent, which consists of the informational part explaining carriage conditions for passengers an
their baooaae and the part determinina conditionsceir&in trip.

3.2  Passenager Reaistration and Baaaaae CGireck

3.2.1 The Passenger holding the Ticket shall register and dhebks/her baggage at the
departure airport or other point specified by the Carrier.

3.2.2 During such process of passenger registrationt@ugtjage cheeln, the Carrier or its
Authorized Agent shall assign a seat number to the Passenger.

3.2.3 At the departure airport, the Passenger shall pass the security examination. For ar
international flight, the Passenger shall also pass the customs andiberdentrols, and. if
necessary, the hygienic and immigration controls. The Passenger's baggage may be checked

the veterinarv and phvtosanitarv controls.
3.3  Onboard Passenger Servicing

3.3.1 Onboard of an aircraft, the Carrier shall have qualified staff imantify sufficient to
serve Passengers, including first aid, and ensure flight safety in accordance with applicable rule

and reaulations of civil aviation. _
3.3.2 For Passenaers doard. the Carrier shall ensure:
Informina on flinht conditions and aeneral riildfsnn-hoard condiict:

A Infarminn on locations of main exits and auxiliary exits, and the procedueave the
aircraft in emeraencyv:

Informina on locations of personal rescue devices and inflatable ladders:
3.3.3 On board of its aircraft. the Carrier oroviddse tPassenaer with certain services,
depnendina on the flight duration, time of the day, and servicing class as specified in his/her
carriage document.
3.4 Disabled or Diseased Passengers

3.4.1 1t is the Passenger's responsibility to determine his/her capabilitgetaair transport,
considering the health condition. The Carrier shall not be responsible to the disabled or disease
passengers for consequences and/or deterioration of health in connection of air transpol
performed by the Carrier. When selling ticketee Carrier and its Agents shall inform
passengers of their responsibility and carriage conditions.

3.4.2 Persons declared incompetent by a court may be transported upon application of thei
parents, adoptive parents or guardians and only if accompanied bylacahble of ensuring
safety and security of such incompetent person and other people. Such accompanying persc
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shall be a person of the full legal age or a person to whom the full legal age has been assigned
accordance with the Russian Federatiorslawor to reaching 18 years of age (to be confirmed
by a competent state authoritgnarriage certificate, court decision, etc.).

3.5 Passengers in Whe€hairs.

3.5.1 Passengers in wheehairs shall be admitted for carriage by the Carrier's aircraft with the
Cariier's consent.

3.5.2 Passenaers in wheehairs and their accombanvina nersons shall buv separate tickets.
3.5.3 Passenaers in wheehairs shall not be seated near emeraencyv exits or other exits.

3.5.4 Wheelchair or electric chair shall be carried in a baooaae compartaseoheckedn
baggaae. The Carrier nermits carriage in the cabin of folding chairs only.

3.6  Passengers on Stretchers.

3.6.1 Persons on stretchers may be transported by the Carrier, with the Carrier's consent and

accompanied bv assistants who are provatititional seats for the fares stated by the Carrier.

3.7 Passenaers with Visual or Hearina Loss.

g.?.l_ Persons with visual or hearing loss shall apply for the Carrier's consent prior to their trips
y air.

3.7.2 Passengers with visual or hearing loss shall have accomgapgrsons during their

flights though a passenger with visual loss may be accompanied by a guide dog instead.

3.7.3 Guide doas shall have proper veterinary certificates and guide training certificates.
3.8  Elderly Passengers

3.8.1 In the case when a passenger needsiapassistance during registration, {blight
controls, or in flight, such passenger shall inform the Carrier beforehand. It is the Passenger'
responsibility to determine his/her capability to use air transport, considering the health
condition.

3.9 Preanants

3.9.1 The Carrier advises to pregnant women to determine their capability to use air transport,
considering the health conditions.

3.9.2 Pregnant women are accepted for carriage when they provide the Carrier with a medica
certificate from a medical institioin, on the absence of contraindications to air transportation on
the date of the flight specified in the Ticket

3.9.3 The Carrier shall not bear any responsibility for possible consequences and/or
deterioration of pennant 0 sairaranspdrieperiorméd by thea | t
Carrier.

3.10 INAD Passengers

3.10.1 Passengers banned from entering a certain country or the Russian Federatior

(inadmissible passengersINAD) shall be carried in accordance with the international civil

aviation laws.

3.10.2 In the case whea passenger has been refused in entrance to a certain country and/or the

Russian Federation due to the absence of applicable visa(s), invalid passport, etc., the Carri

shall execute the Return Statement in relation to such passenger.

3.11 DEPO Passenaers

3.11.1 TheCarrier transports deported passengers on submission of the Passenger Ticket.

3.11.2 It is competent state authorities that are responsible for arranging carriage of deportec
passengers.

3.11.3 Passengers specified in Article 3.14.1 may be carried either with or witiou

accompanvina person(s).

3.11.4 Such accompanvina persons pav for their carriaae separatelv.

3.11.5 The Airlines is not responsible for the failure of the passenger to enter the country.
3.12 VIP Passengers

3.12.1 At the departure and destination airports, VIP passengersishaérved at dedicated
halls, such as the Official Hall or VIP lounge, if any. Registration and other procedures in such
Official Halls and VIP lounges shall be the same as those stated for other passengers.
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3.12.2 VIP passengers could be divided into two catesgor

A Officials, which means officers of state authorities, -gorernmental organizations, or
political or religious institutions;
A Passengers, who do not belong to officials, yet have bought VIP servicing in accordance

with applicable reaulations of th@arrier.

3.12.3 VIP passenaers may use Official Halls and VIP lounges upon their written requests.
3.12.4 VIP passengers shall arrive to a departure airport no later than the end of the flight
registration. In certain cases, with the Carrier's prior consent, such gassemy be admitted
on-board of an aircraft some time later, yet in no case later than in 15 minutes prior to the
scheduled departure.

3.12.5 Passengers from the Official Hall or VIP lounge should be transferred to their aircraft
after, and separately from, théher passengers.

ARTICLE 4 i BAGGAGE CARRIAGE

4.1 General Provisions

4.1.1 The Carrier accepts passenger baggage as checheygage to be carried in the
baggage and cargo compartments. Iltems which passengers have at hand in the cabin are cal
hand luggage.

4.1.2 The Carrier shall arrange shipping of the Passenger's chieckieadlggage to a
destination point by a flight specified in such Passenger's carriage document. If such shipping i:
impossible, the Carrier shall deliver such baggage by the next flight to theer@er's
destination.

4.1.3  Carrier has the right to refuse the Passenger in carriage of his/her baggage, if its weight
number of pieces, contents, dimensions, or packing does not comply with provisions of these
Rules.

4.2 Toll-Free Baggage Allowance

4.2.1 The Passengéras the right to have his/her baggage carriedred, if its weight and/or
dimensions do not exceed the stated limits. The toll free baggage allowance, including hanc
luggage, is set forth in consideration of the aircraft type and route and specifiedTiicket (or
itinerary receipt of an electronic Ticket):

A Not exceedina 20 ka for an adult;
A Not exceedina 20 ka for a child from 2YOA to 12 YOA;
A Not anblicable for infants below 2YOA.

4.2.2  For a piece of checked baggage, the total of its three dimensishall not exceed 203
cm.

4.2.3 If the Passenger's baggage exceeds thdréalallowance, its carriage shall be agreed
with the Carrier beforehand.

4.3 Checkeédin Baggage

4.3.1 When checkingn a baggage at a departure airport or other registration point, the
Carrier or its Authorized Agent shall issue to the Passenger the numbered baggage tag for ea
piece of the checkeith baggageSuch baggage tag serves to identify a baggage

4.4  Sports Equipment

4.4.1 Bicycles
A bicycle will be carried totfree, if

The total weight of the Passenger's baggage, including the bicycle, does not
exceed the tolfree stated limit:

_ The total of three dimensions of the bicycle package does not exceed 203 cm.
Bicycles shall not be accepted for carriage, unless:
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A Packed into a special paper box or protective film, to exclude the possibility of the front
fork movement;
A The handlebar is fastened securely;
A Treadles are disconnected.

A Sports equipment and accessonesy be placed into the same overpack, for two or more
persons

4.4.2 travelina toaether, provided the weight of a piece of such baggage does not exceed 30 kg

4.5 Hand Luggage

4.5.1 Hand luggage is personal belongings of the Passenger, to be carried in thal dadén

4.5.2 Hand luggage may include one piece with its weight not exceeding 5 Kkg.

45.3 For a piece of hand luggage, the total of three dimensions shall not exceed 115 cir
(55x40x20).

4.6 Excess and Oversized Baggage

4.6.1 Passengers shall inform the Carrier or its Agent beforehand on expected weight anc

number of pieces of excess baggage and shall book carriage capacities for such baggage. If

piece of baggage weighs more than 32 kg. such baggage will be deemed-aéightpne, to

be paid for in consideration of its total weight and in accordance with the stated fee regulations

The toll-free baggage allowance shall not be applied to oversized baggager checkedn

baggage, the weight of a piece shall not exceed 507tkg.Passenger intending to carry an

oversized baggage (with the total of its three dimensions exceeding 203 cm for the outer pack

shall inform the Carrier in the time of buying the Ticket.

4.7  Excess Baggage Receipt

4.7.1 Excess baggage receipt certifies that Bassenger has paid for the baggage which is

subject to an excess baggage fee.

4.7.2 EXxcess baggage receipt shall contain flight coupons (from one to four) and the passenge

coupon. all in stated formats.

4.8  Cabin Baggage

4.8.1 Baggage requiring special transportation dibons (photo, video, cinema, or TV

equipment, electronic or optic devices, office equipment, musical instruments, fragile items, etc.)

may be accepted for carriage in the passenger cabin.

4.8.2 Cabin baggage shall be placed at dedicated places/compartments suoch

places/compartments are absent, at separate passenger seats, in which case the Passenger

pay the applicable fare in accordance with the stated fare regulations and the Carrier shall issue

separate Ticket.

4.8.3 A weight of the cabin baggaghall not exceed an average passenger's weight (80 kg or

less) and dimensions of such baaoaae shall allow its placement in a separate passenger seat.
4.9 Weapons, Ammunitions, and Impact Munitions

4.9.1 The Carrier does not carrv anv weapons or its imitators.

4.10 Bagga@ Storage, Searching, and Disposition

4.10.1 In the case when any baggage has not been collected at a destination airport, suc
baggage may be stored at such airportftel for two days, including the arrival day. If the

baggaae storaae period exceeded twa ddne baggage owner shall pay the applicable fee.
4.11 Baggage Lost, Delayed, or Misrouted

4.11.1 The Carrier or the Handling Company shall apply all efforts to search a baggage, if the
Passenger upon arrival to a destination/stopover airport has not received lhag/p@ge and
submitted a written application thereof, while not leaving the baggage collection zone.

4.11.2 If the Passenger has not collected his/her baggage due to the Carrier' fault, such baggac
shall be transported to such destination/
expense, provided carriage of such baggage has been paid for by tegBasgs accordance
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with the Carrier's regulations.

ARTICLE 5 T CARGO CARRIAGE

5.1 General Provisions

5.1.1 The Carrier accepts for air carriage the cargo with its attributes, quality, volume, weight,
and package found acceptable in accordance with internatieadies signed by the Russian
Federation, the Carrierso6 regulations and
country to, from or over which such cargo is transported.

5.1.2 The Carrier carries cargo by its international and domestic flightomsideration of

carriaae capacities available for cargo and baggage.
5.2 Air Wayhill

5.2.1 Cargo may be carried upon issuance by the Carrier or its Agent of an Air Waybill and

upon the Consignordés payment for such carri
5.3 Cargo Accepted for Carriage

5.3.1 A cargo may b accepted for carriage, provided the following conditions have been met:

A A cargo dimensions shall ensure its free loading to and unloading from an aircraft, its
placement in the baggage or cargo compartments, and secure fastening;

A The Consignor hasubmitted all documents required by applicable laws and legislation
of the Russian Federation and these Rules;

A During flight, a cargo shall not pose any hazards to passengers, crewmembers, baggac
and other cargo transported together;

A A cargo shall have s@ceable packaging that ensures its proper placement and fastening
on board and safety during flight, as well as proper labeling

A Import, export, transit, or transfer of a cargo shall be permitted by laws and regulations of

an applicable country:

5.4 Cargo Making and Labeling

5.4.1 Cargo to be carried by air shall have serviceable packaging that ensures its propel
mooring on board and safety during flight, and absence of any hazards to passengers
crewmembers, aircraft, baggage and other cargo transported together.

5.4.2 Packages of cargo submitted for carriage shall be clean and dry, not have any sharj
angles, bulges, etc. which may damage or contaminate the aircraft compartments, equipmen
baggage, or other cargo. Outer packs or packages of decttedcargo to be dmitted for
carriage (excluding personal belongings) shall be sealed by the Consignor. Seals shall b
standard and bear legible stamps of digits or letters.

5.5 Light-Lift Cargo

5.5.1 Light-lift cargo means a cargo with its volume exceeding 0.006 cubical metetskper
gross. For purposes of cargo volume determination, each cargo piece is viewed as a rectangul
prism. To determine a piece volume, its largest linear dimensions are multiplied by one another
length (m), height (m), and width (m). A volume of 1 kgsp is calculated by dividing a piece's
volume bv a carao weiaht (ka).

5.6 HeavyLift and Oversized Cargo

5.6.1 A piece of cargo is deemed to be a heblfty if weighs 80+ kg. The maximum
permissible weight of a piece of the hedWty cargo depends on the maximupermissible
specific load onto the floor and the aircraft accelerations.

5.7 Animals

5.7.1 Animals (beasts, birds, etc.) shall be accepted for air carriage as cargo, in accordance wit
IATA Live Animals Regulations, and upon submission by the Consignor of the daotaime
stipulated by international treaties signed by the Russian Federation, and laws and legislation c



] tcOoddzO otsL H

A RovalFlight| ¢ jes.sc §og ts06010020

BOGOYO d cte o 5. EPagel09
. . r 4 2 fylsfy Effedsve form
Rules on Air Carriage 18.06.2018

Passengers, Baggage and Cauryg

Russia and a country to, from or over which the Carrier performs its flight.

5.8 Dangerous Goods

5.8.1 Dangerous Goods mean substances that, during their aagearlbading, unloading, or
storage, may cause explosion, fire, damage to aircraft and aviation equipment, constructions
cargo, or baggage, if located at an airport or onboard an aircraft, or may cause damage to healt

poisonina. burn. or exposure to ratibn for humans or animals.

5.11 Carao Loadina and Unloadina

5.11.1 The Carrier or the Handlina Combanv performs loadina and unloadina of carao.
5.11.2 For loadina/unloadina of the oversized or hediftvcarao. the Carrier has the right to
request from th€onsianor/Consignee necessary devices, tools, fastenings, and accessories.
5.12 Cargo Storage and Sales

5.12.1 When the Consignee has either not collected a cargo within 3 days after the day when th
Cargo Arrival Notice was sent or within any other term specifiethbyCarrier's regulations or

the Air Carriage Contract in relation to such cargo, or refused to collect such cargo, the Carriel
or the Handling Company shall notify the Co
5.12.2 If the Consignee has not claimad arriving cargo for 10 days after the day when the
Cargo Arrival Notice was sent, the Carrier or the Handling Company shall send to the Consignee
the Cargo Arrival Reminder.

5.12.3 When the Consignee has not collected a cargo within 10 days after the dayhehen
Cargo Arrival Reminder was sent or refused to collect the cargo, the Carrier or the Handling
Company shall send to the Consignor the {alected Cargo Notice. Such notice also warns

of possible disposal or destruction of the cargo, if no instructrons the Consignor would be
received within a term specified in the notice.

ARTICLE 6 1 LIABILITY COVERAGE

61 Carrierod6s Liability to Passengers

6.1.1 Aircraft Passengers shall be covered by personal accident insurance for a time of ai
carriage. The Carrieghall maintain insurance of its liability for loss of life or damage to health

of Passengers and for damage to, loss of, or shortage of passenger baggage and hand luggage.
6.1.2 The Carrier maintains personal accident insurance of its Passengers by entering intc
agreements with insurers holding applicable licenses, in accordance with the procedure, term:
and conditions stipulated by the Russian Federation laws.

6.1.3 An insurance premium is included into the Ticket price (fare) and shall be paid by the
Passenaer atéhTicket sale.

62Carrierds Liability to Consignors (Owners
6.2.1 The Carrier shall insure its liability to the Consignor (cargo owner) for loss of, shortage
of, or damage to cargo, with the insurance sum at least equal to two Minimum Wages, a¢
specified by thepplicable Federal Law in effect as of the date of Air Waybill issue, per 1 kg of
cargo.

ARTICLE 7 1 LIABILITIES OF CARRIER, PASSENGERS, AND
CONSIGNORS

7.1  General Provisions

7.1.1 The Carrier shall bear responsibilities to the Passengers, ConsignofGpm@signees as
established by the Russian Federation laws and legislation, international treaties of the Russia
Federation, and the Air Carriage Contract in relation to passengers or cargo.

7.1.2 If in breach of the customs, currency, hygienic, quarantine, beroapplicable
regulations, the Carrier. Passenger, Consignor, or Consignee shall bear liabilities stipulated b
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the Russian Federation laws.

72 Carrierds Liability for Passengerdés Loss
7.2.1 For a Passenger's loss of life or damageetth, the Carrier's liability is established by
either the Russian Federation laws in the case of a domestic flight (if higher liability limits are
not stipulated in the Air Carriage Contract), or international treaties signed by the Russian
Federation irthe case of an international fliaht.

73 Carrierds Liability for Loss of, Shortag
Luggage

7.3.1 The Carrier shall be liable for loss of, shortage of, or damage to a chedkadgage or

cargo upon their acceptance for mht and until their collection by a Passenger/Consignee or
other individual or legal entity in accordance with a stated procedure, unless proven that the
Carrier has applied all reasonable efforts to prevent such loss, shortage, or damage or suc
effortswere impossible to apply.

7.3.2 The Carrier shall be liable for loss of, shortage of, or damage to a Passenger's hani
luggage, unless proven that such loss, shortage, or damage was caused by either circumstan
related to the carriage and being beyond @=erier's control, or the Passenger's unlawful
intention.

7.4  Liability for Flight Delays or Delayed Baggage or Cargo

7.4.1 For flight delay or delayed baggage or cargo to a destination point within the Russian
Federation, the Carrier shall pay the fine amountin@3mercent of the Minimum Wage as
stated by the federal laws, per each hour of delay, yet not exceeding 50 percent of the applicab
fare, if not proven that such delay resulted from a fonegeure circumstance or repair of the
aircraft fault that threaned life or health of passengers of such aircraft, or other circumstances
beyond the Carrier's control.

75 Consignorodés Liability

7.5.1 The Consignor shall be responsible for accuracy of data submitted to the Carrier, the
customs, borderline, and other controls authorities. The Consignor shall be liable for any
damage incurred by the Carrier or a person to which the Carrier is liable, when such damag

results from incorrect or incomplete data submitted by the Consignor.
76 Passengero6s Liability

7.6.1 The Carrier has theight to enter into agreements with passengers, consignors or
consignees, when aiming to extend limits established by the Air Code of the Russian Federatio
and/or international treaties sianed bv the Russian Federation.

77 Carrierds Liabslity Extension Limit

7.7.1 The Passenger shall be liable to the Carrier in the cases stipulated herein, up to the sum
the Carrier's losses resulting from actions or omissions of the Passenger, whether caused by grc
negligence or being deliberate.

7.7.2 The Passenger which directtigreatens Right safety and refuses to comply with the
aircraft commander's instructions shall be liable in accordance with the administrative or
criminal law of the Russian Federation or a country of current stay.

ARTICLE 8 - PROCEDURE FOR CLAIMS AND SUITS

8.1  General Provisions

8.1.1 Upon request of a Passenger. Consignor, or Consignee and submission of a carriag
document, the Carrier shall execute a Statement to confirm any circumstances of the Carrier'
Passenger's, @signor's, or Consignee's liability.

8.1.2 Such Statement shall be executed, if in the course of baggage or cargo collection the
following circumstances have been discovered:

A A cargo description, weight and/or number of pieces does not coincide with those listed
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in a carriaage document:
Carao snoilt or damaaed:
A Checkedin baggage spoilt or damaged;

A Baggage or cargo is not accompanied by any carriage documents or carriage tocumen
do not accompany any baggage or cargo.

8.1.3 Prior to suing the Carrier for nesompliance with the Air Carriage Contract, a claimant
shall send the claim to the Carrier.

8.2 Claim Validity Term

8.2.1 For domestic flights, the Carrier accepts claims within six mor@hsh term shall be
calculated as follows:

A For claims relating to cargo shortage, damage, or deityrting from the day succeeding

the day of cargo collection;

A For claims relating to loss of cargostarting from the 11th day upon expiry of the
delivervterm:

A For other claims startina from the date when a reason for claim happened.

8.2.2 For domestic fliahts. the Carrier accenpts claims within the terms listed below:

A Fordamaae to checkdd baaaaae or cargoin 7 days from the baggage collection date

or in 14 davs from the carao collection date:

For delaved checketh baggage or cargein 21 days from collection of baggage or
cargo bv an authorized person:
A For loss of bacoaae or caradn 18 months from the date of the aircraft arrival to a
destination airort or date of exnected arrival or the date when such flights have been ceased.
8.3 Claims in Relation to International Flights

8.3.1 In the case of damage to (spoilage of) baggage or cargo during an international flight, a
rightful claimant, upon discovery of suctamage/spoilage, shall apply to the Carrier in seven
days after receipt of such baggage or fourteen days after receipt of such cargo. If such baggac
or cargo has been delayed, the claim may be submitted within taratgay from the day of

collection ofsuch baaoaae or carao bv an authorized person.

A In the case of a baaaaae or carao loss. the Carrier accents claims within eiahteen month
after the dav of arrival of the carrvina aircraft to a destination airport, or the day of its expected
arrival. or thedav of the route cancellation.

8.4 Claim Procedure

8.4.1 All claims shall be in writing and in the state language (Russian) of the Russian
Federation, if possible, in the form of application and contain all details necessary to view such
claim.

8.4.2 A claim shall contain
The Carrier's name;

Name and address of a claiming entity or person, contact phones, fax naait e
Details and reasoning of the claim;

The sum of exnected compensation and its calculation with supporting documents;
List of attachments and tlodaimant signature.

4.3 A claim shall be accompanied with:

Original documents to confirm entrance into the Air Carriage Contract and the claimant's
right to submit such claim;
A Commercial Statement issued by the Carrier to confirm loss of, shortage of, oredamag
baggage or cargo;
Original documents to confirm damages resulting from loss of, shortage of, or damage to
baggage or cargo.

o 00 T T To T T
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